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G{fwek 

  

f;Zy r[o{ ;kfjpkB d[nkok nozfGnk s/ ;zukfbs ehsk frnk f;Zy Xow 

ftPt Go d/ XowK d/ ;zdoG ftu BtK ftbZyD Xow W iØ ;w[Zuh wkBtsk B{z 

GkJhukoe ;KM ftu pzBQdk W. f;Zy Xow d/ wjkB rqzE ;qh r[o{ rqzE ;kfjp ftu 

r[o{ ;kfjpkB s'A fJbktk ;zsK,GrsK,  ;{̄ h ¯ehoK s/  j'o wjKg[oyK d/ ;Zu/ 

puB ;zfus ehs/ rJ/ jB.  ;qh r[o{ rqzE ;kfjp nfXnksfwe ;kfjs dk pj[w[Zbk 

yikBk W fiBK dhnK f;ZfynktK ftu iks, iBw, fbzr, tor, o{g, ozr ns/ 

nkofEesk nXkfos ftsefonK dk yzvB ehsk frnk W T[ZE/ Bkb jh fJZe 

nfij/ wkBttkdh ;wki dh f;oiDk dk ;zebg th g/ô ehsk frnk W fi; B{z 

pkDh d/ ouDjkfonK B/ nfpub Bro ns/ p/rwg[ok dk Bkw fdZsk W. pkDh d/ 

ou/sk i' fe ;wZu/ Gkos toô d/  tZy-tZy G{zr'fbe yzvK ns/ ftfGzB iksK 

Bkb ;zpzfXs ;B B/ fJZe gowkswk d/ f;XKs J/e; s/ ;G Ugfs j'Jh B{z nB/eK 

fdqôNhnK okj] gq;s[s ehsk W. pkDh ;kfjs d/ ekoB pkDh y'i dh ftôkbsk  

dk gZXo th fJzBk gqGktôkbh W fe w"i{dk ;w/A th fJ; dk nfXn?B eoB bJh 

nzso nB[ôk;Bh ekoiK okj] BthnK nzso fdqôNhnK sbkôhnK ik ojhnK jB. 

r[o{ ;kfjpkB d[nkok fdZsk ;opZs d/ Gb/ dk ;zebgÓ g{o/ ftôt B{z 

GkJhukoe ;KM ns/ wkBtsk d/ ;{so ftu pzBQdk W. fJ;/ ;zebg B{z fiZE/ 

f;XKse o{g ftu rqzE ;kfjp dh ;w[Zuh pkDh okj] ;Ekfgs ehsk frnk W T[E/ 

fJ; dh fttjkfoesk  B{z feos eo', tzv Se' ns/ Bkw ig' d/ pj[ GKsh o{g ftu 

th d/fynk frnk W. pkDh d/ ouDjko/ T[Zu e'Nh d/ ftdtkB s/             

nB[Gth gow g[oô ;B ns/ T[jBK dk fBih iht fJ;/                  

nB[Gtw[esk B{z fttjkfoe o{g fdzdk W. r[o{ ;kfjpkB d/ ekoiK dh ftbZyDsk  
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fJj th W fe fJ; dh fbys s/ ;zgkdBk fJ; d/ ouDjkfonK tZb'A õı[d nkgD/ 

ihtB ekb d"okB ehsh rJh.  

;qh r[o{ rqzE ;kfjp Bkb ;zpzfXs ftfGzB nzso fdqôNhnK fit/A fe okiBhsh 

ftfrnkB (Political Science), ;wki ôk;soh (Sociology), noE ôk;soh 

(Economics), doôB ôk;soh (Philosophy),  wB'ftfrnkBe 

(Psychology),  ;zrhse (Musics) , ;ZfGnkukoe (Culture) s/ fJfsjk;e 

(History) BiohJ/ nkfd s'A pj[s y'i ekoi gqkgs j' u[Ze/ jB fiBQK okj] 

r[opkDh dhnK ftfGzB bZGsK B{z gq;s[s ehsk ik u[Zek W go tgkfoe B?fsesk 

d/ gq;zr ftu e'Jh ftô/ô nXkors ekoi ni/ gqkgs Bj] j'J/.   ftôtheoB 

wB[Zy dh gqkgsh th W ns/ nB/e ;zGktBktK dk ;o's th W go fJj wB[Zy bJh 

nB/eK u[D"shnK dk ekoB th W. ftôtheoB B/ tgkfoe gqpzX d/ y/so B{z  eJh 

gZyK s'A gqGkfts ehsk W. wB[Zy dh tZX w[Bk¯k jkf;b eoB dh bkb;k B/  

nB?fse rshftXhnK ftu tkXk ehsk W. tgkfoe B?fsesk d/ brksko tZXd/ 

wjZst ftu nB/eK ekoe ôkfwb jB fit/A tgko dh ;wki gqsh fizw/tkoh(CSR) 

ftu j' fojk tkXk, T[gG'rsktkd(Consumerism) ns/ w[ekpb/ dh GktBk dk 

ftek; nkfd.  JhwkBdkoh, fBnK, Go';/:'rsk, ;ZukJh, ftôtk; fij/ sZsK dk  

tgkfoe ;z;EktK ftu'A nb'g j'Dk fuzsk dk ftôk j?. r[o{ ;kfjpkB B/ feos d/ 

f;XKs B{z wjZssk fdZsh W ns/ tgkoh B{z JhwkBdkoh, fBnK, 

Go';/:'rsk, ;ZukJh, ftôtk; fij/ sZsK B{z nXko pDk e/ ;Zuk tgkoh pDB 

bJh gq/fonk W.  



v 
 

;kv/ y'i ekoi dk ftôk f;Zy r[o{ ;kfjpkB dk tgkfoe B?fsesk gqfs 

fdqôNhe'D(Sikh Guru’s Perspective on Business Ethics) W fi; dk 

w{b ;o'eko B?fsesk nXkfos nfij/ gqpzXeh wkvb dh ;EkgBk s'A W fi; ftu 

r[o{ rqzE ;kfjp dhnK B?fse f;ZfynktK dk fBo{gD j't/. y'i ekoi B{z gq;zfre 

pDkT[D bJh gqpzXeh f;XKsK dh BthB g/ôekoh r[opkDh d/ gq;zr s'A ehsh 

rJh W ns/ tgkfoe B?fsesk B{z r[o{ ;kfjpkB d/ fdqôNhe'D s'A gqGkfôs ehsk 

frnk W. ftô/ dh ftôkbsk ns/ T[d/ôK nB[;ko y'i ekoi B{z ftXhts o{g ftu  

S/ nfXnkfJnK ftu tzfvnK frnk W.  

gfjb/ nfXnkfJ ftu r[o{ ;kfjpkB d[nkok g/ô B?fsesk ns/ tgkfoe B?fsesk 

Bkb ;zpzfXs ftfGzB gfjb{nK B{z ft;fsqs o{g ftu gq;s[s ehsk frnk W. 

tgkfoe B?fsesk fi; ftu JhwkBdkoh, ;ZukJh s/ Go';/:'rsk d/ r[D nfjw 

jB dk nXko r[o{ rqzE ;kfjp dh pkDh B{z oZfynk frnk W. ftôtheoD d/ ;w/A 

tgkfoe B?fsesk dk wjZst brksko tfXnk W ns/ r[o{ rqzE ;kfjp tgkfoe 

y/so d/ ;zdoG ftu fNekT{ Biohnk(Sustainable Perspective) gq;s[s eod/ 

jB. y'i nfXn?B d"okB fJj sZE ;kjwD/ nkfJnk W fe  r[o{ rqzE ;kfjp d[nkok 

gq;s[s B?fsesk dk wkvb tgkfoe ekoigqDkbh bJh Y[ZetK W fi; 

nB[;ko ;¯b gqpzXe r[opkDh nB[;ko do;kJ/ ;funko wB[Zy tork W, i' 

B?fsesk B{z nXko wzB e/ fNekT{ tgko(Sustainable Business) dh B]j oZydk 

W. ;' fJ; nfXnkfJ d/ w{b wB'oE nB[;ko fJ; ftu B?fsesk d/ ftfGzB gfog/yK 

B{z gqGkfôs ehsk frnk W. 



vi 
 

y'i ekoi d/ d{i/ nfXnkfJ ftu ftô/ Bkb ;zpzfXs g{ot gqkgs ;wZroh dk 

w[bKeD ehsk frnk W ns/ y'i ekoi Bkb ;zpzfXs ftfGzB ftfônK B{z ft;fsqs 

o{g ftu gqGkfôs ehsk frnk W. fJ; nfXnkfJ dk w{b T[d/ô y'i ekoi dh 

fBt/ebsk B{z gqrN eoBk th W. nfXn?B d"okB fJj sZE ;kjwD/ nkfJnk W fe 

y'i ekoi d/ w{b ftô/ d/ Bkb ;zpzfXs f;ZX/ o{g ftu ni/ e'Jh ekoi BjhA 

j'fJnk.  

r[o{ ;kfjpkB dh pkDh ns/ ihtB ekb ftu w"i{d gqpzXeh r[DK dh g/ôekoh 

shi/ nfXnkfJ ftu ehsh rJh W. r[o{ ;kfjpkB nB[;ko gqpzXeh r[DK ftu 

B?fsesk dk gZy ;q/ôN W. r[o{ ;kfjpkB d/ nkgD/ ihtB s/ T[BK d[nkok ehs/ 

ekoiK ftu B?fsesk dhnK yohnK e;tZNhnK jB i' wB[Zyh ihtB d/ jo y/so 

ftu tZv/ nkdoôK B{z EkgdhnK jB. gqwkD ti'A r[o{ ;kfjpkB feos eo', tzv 

Se' ns/ Bkw ig' ftôth ;zdoG ftu ihtB dk nXko W fi; dk w{b ;o'eko jh 

fwjBs eoBk, gqwkswk B{z :kd eoBk s/ nkgDh ftdtsk, frnkB s/ g{zih 

nkfd B{z ;G Bkb tzvDk W. r[o{ ;kfjpkB dk ihtB fJZe T[Zdwh g[oô dh tZvh 

fw;kb jB fijBK B/ T[Zdw s/ B?fsesk B{z fJe ;q/ôN ;zrw ti'A rqfjD ehsk 

fJ;/ bJh T[BK dh pkDh ftu'A ;q/ôN gqpzXeh wkvb d/y/ rJ/ jB ns/ y'i ekoi d/ 

ftô/ s/ b'V nB[;ko fJBK gqpzXeh wkvbK B{z ;wM e/ ftukfonk frnk W. 

y'i ekoi d/ u"E/ nfXnkfJ ftu tgkfoe ekoieoDh d/ nfjw nzr fit/A 

fe ;wkfie f÷zw/tkoh , Go';/:'rsk, JhwkBdkoh, ;opZs dk Gbk ns/ ;wkBsk 

nkfd B{z r[opkDh d/ gq;zr s'A g/ô ehsk frnk W. fJ; nfXnkfJ d/ BshfinK  
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ftu fJj ;kjwD/ nkfJnk W fe r[o{ ;kfjpkB B?fsesk d/ ftfGzB gfjb{nK pko/ 

ftôkb fdqôNhe'D oZyd/ jB i' fe fNekT{ tgko bJh bkj/tzd pDd/ jB. y'i 

nfXn?B okj] fJj sZE ;kjwD/ nkfJnk W fe r[o{ ;kfjpkB dh pkDh ftu 

gqrNkJ/ rJ/ B?fse r[D gqpzX s/ T[;d/ Bkb ;zpzfXs ekoieoDh B{z fttjkfoe 

o{g ftu bkj/tzdsk bJh gqGkfts eod/ jB.  

y'i gqpzX d/ gzit/A nfXnkfJ ftu tZy-tZy ;z;EktK Bkb ;zpzfXs tgkfoe 

B[wkfJzfdnK s'A fJeZso ehs/ vkN/ dk w[bKeD y'i ftXhnK d/ nXko g/ô ehsk 

frnk W. fJ; nfXnkfJ ftu fJ; rZb dh g[ôNh j'Jh W fe tgkfoe B[wkfJzd/ 

r[o{ rqzE ;kfjp ftu fBoXkfos B?fse B/w ftXkB s/ w[Zb gqpzX B{z nkgD/ ekoi 

y/so ftu Ykbd/ jB sK fB;u? jh nkgD/ fwZE/ Nhu/ s'Z tZX bkG gqkgs eod/ 

jB. y'i Bshi/ fJj th do;kT[Ad/ jB fe r[o{ rqzE ;kfjp d[nkok gq;skfts 

B?fsesk d/ wkvb g{oB s"o s/ ;¯b jB ns/ fJBK B{z tgkfoe ekoieoDh ftu 

bkr{ eoB dh ÷o{os W. y'i ekoi d/ ;ko ns/ ;EkgBktK d/ o{g ftu B?fsesk 

nXkfos gqpzXeh wkvb dh g/ôekoh S/t/A nfXnkfJ ftu ehsh rJh W. fJj 

wkvb :'iBk fBowkD s'A nkozG j' e/ ezNo'b Gkt BshfinK dh gqkgsh sZe 

B?fsesk nXkfos tgkfoe gq;zrK B{z do;kT[Adk W. 

;kv/ y'i ekoi dk w{b nXko r[o{ ;kfjpkB dk ihtB nB[Gt T[BK d/ f;XKs s/ 

pkDh dk nEkj frnkB W fi; okjh fJeZso ehs/ vkN/ B{z nXko gqdkB ehsk 

frnk W s/ T[;dk torheoB eoe/ nzso-nB[PkPBh ftXhnK okjh ftnkfynk 

ehsh rJh W ;Ø r[opkDh dhnK nzso-fdqPNhnK d/ Bkb                      

tgkfoe nzso-fdqPNh dk ;z:Ør fojk W. ftô/ B{z ;gôN eoB                                                
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ns/ y'i ekoi dh :'r T[;koh bJh gqw[Zy ftdtkBK d[nkok ofus f;Zy ;kfjs , 

y'i gqpzX, y'i fBpzX, ns/ nzso-nB[ôkôBh ftfônK Bkb ;zpzfXs g[;seK 

dh ;jkfJsk fJ; y'i gqpzX dh T[;koh ftu bJh rJh W fiBK B{z y'i gqpzX d/ 

nyho ftu ;{uhpZX eoe/ do;kfJnk frnk W. 

y'i ekoi dh ;øbsk bJh n;hA ôpd r[o{ ;qh  r[o{ rqzE ;kfjp d/ ;d?t foDh 

ojKr/ fiBK d/ frnkB dh o'ôBh ftZu fJ; jZEb/ y'i ekoi B{z ;zgzB ehsk 

ik ;fenk W.  n;] gzikp :{Bhtof;Nh uzvhrVQ,  gzikph :{Bhtof;Nh gfNnkbk 

dhnK bkfJpq/ohnK d/ ;w{j ;Nk¯ w?ApoK d/ XzBtkdh jK fiBK B/ nXkoG{s 

y'i ;wZroh fJeZso eoB ftu ;kBz{ ;fj:'r d/ e/ nfjw o'b ndk ehsk W.  

y'i gqpzX B{z y'i fBrokB gq'c?;o i;gkb e"o eKr ih i' fe r[o{ BkBe f;Zy 

nfXn?B ftGkr, gzikp :{Bhtof;Nh uzvhrVQ d/ w[yh ns/ nekdfwe fJzukoi 

ofj u[Ze/ jB ns/ fJ; s'A fJbktk j'o pj[s ;ko/ nekdfwe ns/ gqpzXeh 

nj[fdnK s/ ofj e/ ezw eo u[Ze/ jB d/ ;[:'r wkor doôB ftu ;zg{oB ehsk 

frnk W. fJj ekoi i' fe nzso-nB[;kôBh W gq'a eKr dh nDEZe nrtkJh 

ti'A jh ;zGt j' ;fenk W. T[jBk dk B/e ;[Gkn, frnkB dk nEkj Gzvko, ezw 

gqsh ;wogD dh GktBk ns/ j'o nB/e r[DK B/ fJ; ekoi dh ;zg{oBsk bJh 

jw/ôK gq's;kjB dh G{fwek fBGkJh W.   
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y'i ekoi d/ ;fj-fBrokB gq'a eowihs f;zx ih i' fe gzikp :{Bhtof;Nh 

uzvhrVQ ftu ekwo; d/ gq'c?;o ti'A ekoiôhb oj/ ;B s/ w"i{dk ;w/A irs 

r[o{ BkBe d/t gzikp ;N/N UgB :{Bhtof;Nh gfNnkbk d/ tkfJ; uK;bo jB 

ns/ gzikp :{Bhtof;Nh, uzvhrVQ ftZu th nfjw nj[fdnK s/ ekoiôhb oj/ jB 

dk sfj fdb'A XzBtkd W fiBK B/ fJ; ekoi dh ;¯bsk ftZu tgkfoe nfXn?B 

d/ ftô/ôr ti'A nkgDh nrtkJh fdsh ns/ nkgD/ gqfsGkôkbh ftnefsst  

okj] nfjw G{fwek ndk ehsh W.  

;kvk sfj fdb'A XzBtkd W gq'a o/B{ fti ih i' fe w"i{dk ;w/A gzikp :{Bhtof;Nh, 

uzvhrVQ d/ vha:{ankJha jB ns/ r[o{ BkBe f;Zy nfXn?B ftGkr d/ w[yh th 

jB. r[o{ BkBe f;Zy nfXn?B ftGkr d/ w"i{dk nekdfwe fJzukoi gq'a r[ogkb 

f;zx ;zX{ j'oK d/ th  foDh jK, fiBQK jo ;zGt ;jkfJsk d/ e/ fJ; ekoi d/ ;zgzB 

j'D ftu ;kB{z g{oh nrtkJh s/ ;jkfJsk fdsh W. fJ;/ ftGkr d/ d¯so ftu 

ekoiôhb ;qh o[fgzdo f;zx ih ;hBhno nf;;N?AN, fgqz; ih eboe  

ns/ ;w[Zu/ ;Nk¯ d/ n;hA sfj fdb'A XzBtkdh jK, fiBK B/ y'i ekoi d"okB 

g{oB ;fj:'r fdZsk. 

w?A nkgD/ fgsk ;qh  d"bs okw ns/ wksk fsqgsk d/th ih dk nkGkoh jK, fiBK 

B/ w?B{z fJ; ekoi bJh gq/fonk ns/ y'i ekoi d"okB nkgD/ gq's;kjB B{z w/o/ bJh 

poeoko oZfynk. w?A nkgDh Xow ;[gsBh Bti's e"o j[oK dk th XzBtkdh jK 

fiBK dk fJ; y'i ekoi ftu ftô/ô ;fj:'r fojk W ns/ fi; B/ 

jo ;zGt ;jkfJsk d/D dh e'fôô ehsh W. w?A nkgD/ y'ikoEh ;kEh ;hsb f;zx 

dk th XzBtkdh jK fi; dk w?B{z pj[s ;fj:'r fojk W. 
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fJ; y'i ekoi d"okB fiBK tgkfoe B[wkfJzfdnK s' n;] y'i ekoi 

Bkb ;zpzfXs vkNk fJeZso ehsk W T[jBK d/ ;fj:'r bJh th n;hA foDh jK. 

y'i ekoi bJh fijBK ftô/ôr ftdtkBK s'A nfjw ikDekoh gqkgs ehsh W go 

y'i ekoi ftZu fIeo BjhA j' ;fenk T[BK bJh ô[eor[Ikoh d/ Gkt jB. 

e'Jh th y'i ekoi nkgD/ nkg ftu ;zg{oB Bj] j[zdk ;r'A ;wK s/ ;EkB 

dh ;hwK fJ; B{z ezNo'b eod/ jB ns/ fJ; d/ ftek; ftu nfjw ;EkB oZyd/ 

jB . ;w/A dh ;hwk ftu ofj e/ n;] e[M BthAnK ;EkgBktK B{z ;kjwD/ 

fbnkT[D dk :sB  ehsk W.  

 

irsko f;zx 
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nfXnkfJ gfjbk- ikD-gSkD 

Introduction 

tgkfoe B?fsesk w"i{dk ftôtheoB d/ ;w/A tgkfoe ekoieoDh B{z gqGkfts 

eoB tkb/ tfGzB gfjb{nK s/ fBoGo eodh W. y'i gqpzX d/ gfjb/ nfXnkJ/ ftu gqpzX 

d/ p[fBnkdh sZsK dh ikD gfjukD eokT[fdnK tgkfoe B?fsesk B{z fJ; d/ nzsors 

d/fynk ikt/rk fe fJZe uzr/ tgkfoe gqpzX bJh f;Zy w[Zb gqpzXK ftZu fet/A BthnK 

nzso-fdqôNhnK ôkfwb ehshnK ik ;edhnK jB. gqpzX dh fgZm-G{wh B{z ;wMd/ j'J/ 

w[Zb gqpzXK ns/ f;Zy Xow dhnK edoK ehwsK d/ ;pzXK ftub/ tfGzB gfjb{nK B{z 

d/yDk fJ; nfXnkfJ dk w{b wB'oE W.  

1a1 gqpzX L noE ns/ gfoGkôk (Management : Meaning and Definition) 

gqpzX eoBk iK EkgD dk :sB eoBk wB[Zy dh T[Zsgsh fiBQK jh g[okDk j? go 

fJ; dh gj[zu ;ot-ftnkge (Universal) j?. fJj e[M-e[ tgkfoe ;w{jK sZe jh ;hfws 

BjhA ;r'A fJj jo soQK dhnK feqnktK ftu ôkfwb j[zdk j?. fJj wB[Zyh ;o'sK Bz{  

ftT[AsD dk ezw eodk j? ns/ T[d/ôK dh g{osh bJh ;kXB pDdk j?.                   

gqpzX dhnK nB/eK jh ôkyktK (Branches) jB i' nbZr nbZr ;w/A s/                

tZy'-tZyok o'b ndk eodhnK  jB. gqpzX wB[Zy(Men), ;o'sK(Material), 

wôhBK(Machines),  g?;k(Money), ns/ YzrK(Methods) B{z :'r sohe/ Bkb         

bkr{ eoB dk ;kXB j?.  fJ; ftu f;ZX/ ns/ nf;ZX/ d't/A soQK d/ ekoi ôkfwb j[zd/ jB.                            

:'r   gqpzXeh  f;;Nw (System),  ftu gqpzXeK  B{z :'r  tksktoD  pDkT[Dk  j[zdk j?  
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sK i' wB[Zyh ;o'sK dh uzrh ns/ :'r tos'A ehsh ik ;e/. w?B/io B{z ezw d/ ;EkB s/ 

nfijk tksktoD d/Dk ukjhdk j? sK fe eowukoh fdwkrh go/ôkBh s'A fpBK nkgD/ 

j[Bo B{z ;fji/ jh g/ô eo ;eD. 

gqf;ZX gqpzX ftfrnkBh e[Ni ns/ t?fou d/ eEB nB[;ko F  

gqpzX ;z;Ek d/ tksktoD B{z fsnko eoB dk nfijk gq';?; j?, fi; 

ftu Nhw GktBk B{z T[s/fis ehsk ik ;e/ ns/ fBoXkfos NhfunK 

dh :'r ;w/A g{osh j' ;e/.1 

gqpzX, eowukohnK d/ ezw B{z ikDB dh nfijh ebk j? fi; okjhA tgkoe 

rshftXhnK B{z :'r ns/ gqGktôkbh sohfenK Bkb B/go/ ukfVnk ik ;edk j?. 

gqpzXeh nfXn?B d/ wjkB fuzse GZNk fEoh d/ nB[;koF  

gqpzX eowukohnK d/ ;pzXkA ftu ;[fjodsk ekfJw eodk j? ns/ 

T[jBK d/ r[DK d/ yikB/ B{[z ;kjwD/ b? nkT[Adk j?.2 

ni'e/ ;w/A ftu gqpzX dk noE e/tb T[d/ôK dh g{osh eoBk jh BjhA ;r'A fJ; s'A th 

tZX e/ j?. gqpzXeK B{z BshfinK s'A th nZr/ ;'uDk g?Adk j?. gqpzXe B{z uzr/ Bshf÷nK dh 

fBozso gqkgsh bJh eowukohnK B{z T[sôkfjs eoBk g?Adk j?. fiZE/ fJZe gk;/ 

eowukohnK B/ fwZE/ T[d/ôK dh gqkgsh bJh fBozso ;fj:'r d/Dk j[zdk j?, T[E/ Bkb jh 

gqpzXeK B/ T[jBK dhnK nzdo{Bh ns/ pkjoh jo soQK dhnK ;wZf;nktK B{z d{o th eoBk 

j[zdk j?.           

 ‘gqpzX’ iK ‘nk:'iB’ ihtB d/ jo fJZe y/so ftu nfjw o'b ndk eodk        

j?. i/eo ;z;kfoe ihtB dh iK fco nfXnksfwe y/so dh rZb ehsh ikt/ sK       
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gqpzX dh wjZssk B{z T[ZE/ th nDr"fbnk BjhA ehsk ik ;edk. fJj d/fynk frnk W fe 

wB[Zy d/ ihtB ftZu Xow nfjw ;EkB oZydk j?. iBw s'A b? e/ w"s sZe wB[Zy dk 

;w[Zuk ihtB f;ZX/ iK nf;ZX/ o{g ftZu gqGkfts j[zdk j?. pkDh d/ ouDjkfonK B/ wB[Zy 

B{z ihtB fiT{D s/ T[; Bkb ;pzfXs jo y/so dk ;[uZik gqpzX fsnko eoB dhnK 

ftXhnK s'A ikD{ eotkfJnk j?. fiZE/ Xow wB[Zy Bkb i[Vh ftôt ftnkgh ôesh d/ o{g 

ftZu ;kjwD/ nkT[Adk j? T[E/ Bkb jh fJj wB[Zy dh ihtB ô?bh B{z th ;[ykbk pDkT[D 

dk :sB eodk j?. r[o{ ;kfjp wB[Zy B{z nkgD/  fdwkrh d/ ;[uZi/ gqpzX eoB bJh gq/od/ 

jB fe wB[Zy uzr/ eow eoB bJh fJ; Xosh s/ nkfJnk j? go T[j ftnoE eowK okjhA 

nkgD/ ihtB B{z ftnoE rtk fojk j?. r[o{ rqzE ;kfjp ftZu r[o{ noiB d/t ;[uZi/ 

ihtB gqpzX d/ ;pzX ftu fbyd/ jB fe - 

gqkDh s{z nkfJnk bkjk b?fD.. 

brk fes[ e{ceV/ ;G w[edh ubh o?fD..3 

pkDh d/ ouDjkfonK  B/  wB[Zy d/ nfXnksfwe ihtB ftu ;[uZi/ gqpzX dh 

rZb ehsh j?. i/eo fJj fejk ikt/ fe ;z;kfoe ihtB ns/ nfXnkfswe ihtB nkg; 

ftu r{Vk ;pzX oZyd/ jB sK fJ; ftu e'Jh th nfseEBh BjhA j't/rh. gqpzX B{z n;hA 

ikD/ iK nDikD/ s"o s/ ihtB d/ fe;/ Bk fe;/ sohe/ okj] bkr{ eo oj/ j[zd/ jK. xo d/ 

S'N/ s'A S'N/ ezwK s'A b? e/ tgko, o[irko dhnK EKtK sZe gqpzX dk nfjw ;EkB j[zdk j?.  
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e'Jh th ftnesh fe;/ ezw B{z T[d'A sZe ;¯bsk g{ote BjhA eo ;edk id'A sZe 

T[;d/ fdwkr ftu ôKsh, ;fEosk ns/ fJekrosk Bk j't/. pkjoh skesK i' f;ZX/ iK 

nf;ZX/ s"o s/ wB[Zy B{z gqGkfts eodhnK jB, dk gqpzXB nfs ÷i˜o{oh  j[zdk j?. ;kvk 

fJj y'i ekoi e/tb tgkfoe gqpzXB sZe jh ;hfws BjhA ;r'A tgkfoe edoK-ehwsK 

ns/ B?fse ;wZf;nktK d/ Bkb-Bkb wB[Zyh ihtB dhnK nB/eK ;wZf;nktK B{z jZb 

eoB dk :sB th j?. wjKGkos d/ fJZe eEB XkoB Xow fJfsjkj{4 dk noE th fJjh 

j? fe wB[Zy dh ;dkukoe ns/ B?fse ekoi ftXh jh Xow j?.  

gqf;ZX gqpzX nukohnk w?fET[ noBkbv nB[;ko Xow GktBktK Gog{o   

B?fsesk j?.5 n;b ftu Xow B{z B?fsesk okjhA ns/ B?fsesk B{z Xow okjhA ;gZôN o{g 

ftu d/fynk ik ;edk j?. fJ; y'i ekoi bJh ôqh r[o{ rqzE ;kfjp B{z w{b ;o's ns/ 

r[opkDh d/ ouDjkfonK ns/ wjkB f;Zy ;yôhnsK B{z w{b nXko pDkfJnk frnk j?.  

i/eo gqpzXe fe;/ ezw B{z eoB dk rbs sohek ngDkT[Adk j? iK rbs ezw 

eodk j? sK T[;d/ wkV/ Bshi/ nT[D/ e[dosh jB. fJ; bJh gqpzXe dk ekoi i'  

fdwkrh gZXo s/ nozG j[zdk j?, ftu'A ;fEosk bZGDh pj[s ˜o{oh  j?, fi; B{z Spiritual 

Development th fejk iKdk j? ns/ nksfwe ftek; dk nXko wB[Zyh edoK ehwsK 

s'A jh j[zdk j?. e'Jh th tgkfoe ndkok e/tb w[Bk¯k B{z jh w[Zy T[d/ô pDk e/ ;otgZyh 

ftek; BjhA eo ;edk. T[; B{z gqpzXeh YKu/ ftu Efficiency and Effectiveness 

fbnkT[D bJh gqpzXeh YKu/ ftu B?fse edoK ehwsK B{z ôkfwb eoBk gt/rk. 
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i/eo ehwsK (values) ns/ j[Bo (skills) dh rZb ehsh ikt/ sK ehwsK 

Subjective j[zdhnK jB ns/ j[Bo Objective go fJZe ftnesh d/ nzdo{Bh ns/ pkjoh 

ftek; bJh d't/A jh wjZstg{oB jB. i/eo gqpzX B{z ;w[Zu d/ s"o s/ fbnk ikt/ sK 

r[DtZsk d/ Bkb Bkb wksok th nfjw o'b ndk eodh j?. r[DtZsk e/tb f;;Nw d/ 

Bkb ;pzfXs BjhA ;r'A ftnesh d/ fynkbK nzdo{Bh mfjokT[ ns/ T[; d/ ftt/e Bkb th 

;pzfXs j[zdh j? fit/A fe igkB dh ftekf;s XkoDk Total Quality Management 

(TQM) j? fi; ftu fdwkr dh ô[ZXsk, fJekrosk ns/ p[ZXh Bkb ;pzfXs gqpzXeh ezwK 

s/ ftô/ô ÷̃ Øo fdZsk iKdk j?. 

1a1a1  gqpzXeh fdôNhe'D (Managerial Perspective)  

gqpzX d/ noE ns/ gfoGkôk okjhA ;gZôN j? fe gqpzX dh fttjkfoesk ns/ 

ftôkbsk d/ ekoB wB[Zy jo ;w/A fe;/ Bk fe;/ gqpzXeh ekoi ftu ôkfwb j[zdk j?. i/eo 

g[okD/ ;fwnK dh rZb ehsh ikt/ sK t?fde ekb iK fco f;zX{ xkNh dh ;ZfGnsk ftu 

T[Zu e'Nh d/ gqpzX dhnK T[dkjoDK d/yD B{z fwbhnK jB. T[dkjoD ti'A f;zX{ xkNh 

;ZfGnsk ftu ôfjoK dk fBowkD, b/y/ i'y/, BkgF s'b dhnK fJekJhnK ns/ d/;h-

ftd/ôh tgko dk T[Zu e'Nh dk gqpzX gqw[Zy j?. wB[Zyh fttjko B{z ft;fsqs o{g ftu 

;wMD bJh ;zfynk fET{oh ns/ ô{B: fET{oh ftu'A nB/eK jh nfij/ sZs do;kJ/ rJ/ 

jB fi; Bkb gsk brdk j? fe nB?fsesk wB[Zyh fttjko ftu fet/A ôkfwb j[zdh j? 

ns/ fJ; d/ ekoBK dh ft;fsqs ikDekoh fwbdh W. 
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fe;/ th tgkfoe ;z;Ek dk ftek; sd jh ;zg{oB fejk ik ;edk j? id'A sZe 

;z;Ek ftu ezw eod/ j/mb/ gZXo s'A b? e/ T[gob/ gZXo sZe eowukohnK d/ nfXekoK 

dk ;[oZfynD ehsk ik ;e/. e/tb gdkoEtkdh ftek; B{z ftek; BjhA fejk ik ;edk. 

fJ; d/ Bkb Bkb B?fse edoK ehwsK dk ftek; th nfs ÷̃ o{oh  j? go ni'e/ ;w/A 

ftu tgkfoe fefonktK ftu nB/eK jh nB?fse fefonktK ôkfwb j' rJhnK jB. 

foôts y'oh, wkVh r[DtZsk, ns/ M{m s/ nXkfos BhshnK nZi d/ tgko ftu nkw jh 

j' rJhnK jB. nZi d/ ;w/A ;øbsk dh gfoGkôk th pdbh j'Jh gqshs j[zdh j?. ;øbsk 

fi; ftZu ftôkb fdqôNh dh io{os j[zdh j? fi; ftu nfXnksfwe, fdwkrh 

GktBkswe ns/ ;ohfoe ftek; dh nfjw ÷io{os j[zdh j? go ni'e/ ;w/A ftu tgkoe 

;w{jK dk gdkoEtkdh ftek;, wkfJe ;j[bsK fit/A fe p'B;, o[irko G[Zsk nkfd sK 

nfjw j[zdk j? go wB[Zyh y[ôjkbh ôkfwb BjhA j[zdh.  

gqpzXeh ftfrnkB d/ wjkB fuzse ghNo n?c voZeo nB[;ko- 

Good Managers are known for doing right things than doing 

things right.
6 

ghNo n?c voZeo d/ T[go'es eEB ftu gqpzX d/ d' wjZstg{oB f;XKs 

effectiveness ns/ efficiency ;wZro o{g ftu ;kjwD/ nkT[Ad/ jB. Effectiveness dk 

noE j? fe fe;/ mhe ezw B{z eoB dh ;woZEk oZyDk ns/ Efficiency dk noE fe;/ ezw 

B{z eoB d/ mhe sohe/ Bkb j?. Go';/:'rsk d/ ;pzX ftu ghNo n?c voZeo fbyd/ jB 

fe-  
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fe;/ ekoi dh Go';/:'rsk effectiveness ns/ efficiency dh 

nDj'Ad s'A fpBQK ;zGt BjhA j?.7 

vka n?Zwa n?Zba i'ôh ns/ vka i'X f;zx d[nkok ;zgkfds g[;se fjzd{ XowL ftôt 

Xow ;zrqfj ftZu nzfes fNZgDh wB[Zyh nuko ns/ fttjko d/ ;pzX ftu ;koEe gqshs 

j[zdh j?-   

i/ Xow dk wsbp fBômk iK nehdk j? sK ;kB{z fJj wzBDk jh 

gt/rk fe wB[Zyh ihtB dh w[Zy b'V jh nk; s/ nehdk j?. 

XowrZsk dk w[Zy nXko jh fBôuk j? s/ fB;uk T[j r[D j? fijVk 

wB[Zyh ihtB B{z mhe fd;k fdzdk j?. fBômk wB[Zyh nuko s/ 

ftjko dk X[ok pDdk j?. fBômk jh wB[Zy dhnK nk;K, T[whdK, 

ftukoK, n;{bK s/ eowK B{z gq/odk j?. ihtB d/ ;wkfie, nkofEe, 

f;nk;h s/ ebksfwe gZy ;ko/ jh Xkofwe fBôu/ s'A gqGkfts j[zd/ 

jB.8 

i/eo fdqôNhe'D ôpd B[z rj[ Bkb ftukfonk ikt/ sK fJ; dh T[sgsh b?fNB 

ôpd perspire s'A j'Jh j? fi; dk noE j? dpkn dk sohek Gkt fe fJj tZy-tZy 

;zebgK B[z nbZr nbZr sohfenK Bkb x'yD dh ftXh j?.  

nke;c'ov fveôBoh nB[;ko-  

fdqôNhe'D s'A Gkt fJZe nfijh ekoiô?bh j?, fi; okjhA ;Zsjh 

gZXo s/ ik e/ t;s{nK B{z ;wMD dh ;jkfJsk fwbdh j?.9  
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gqpzX B/ th nB/eK jh fdqôNhe'DK B{z ngDkfJnk ns/ SZfvnk j? go 21thA 

;dh ftu ftôtheoD dh d"V B/ gqpzX dh gfoGkôk, ekoiô?bh ns/ fizw/tkohnK ftu 

th nfjw pdbkn fbnKd/ jB. 

gqpzXeh fdqôNhe'D dk noE nfijh gqfefonk s'A j? fi; ftu f;XKs, j[Bo, 

u[D"shnK ns/ j'o nB/eK jh ekoe ôkfwb j[zd/ jB i' w?B/io B{z fJ; gqsh fJ; dhnK 

xNBktK ftu d/yD B{z fwbd/ jB. fJ; fdqôNhe'D ftu T[j ;kohnK seBheK, 

fET{oh d/ ;zebg ns/ Bt/A c[ofBnK d/ ;w{j ôkfwb j[zd/ jB i' ;zrmB d/ nB/eK 

ekoiK fit/A fe :'iBktK, fBoDk ôesh, nrtkJh, gq's;kjB, ;zuko, wB[Zyh ;o'sK 

dk gqpzXB, tgko dh ;wki gqsh fizw/tkoh(Corporate Social Responsibility), 

pdbkt gqpzXB ns/ j[Bo d/ gqpzXB okjhA fdqôNwkB j[zd/ jB. fJj ;zebg ;zrmB dh 

ekoiô?bh ftu nkXkoG{s pdbkn dk ekoB pDd/ jB.    

w"i{dk ;w/A fJj x'fôs j' u[Zek j? fe gqpzX dk ezw ybkn ftu BjhA j[zdk fJj 

fJZe fBozso rshôhb ekoi j? i' fe tgkoe ;w{j d/ ;ko/ tksktoD B{z gqGkfts 

eodk j?. ;w/A ;w/A s/ gqpzX d/ fdqôNhe'D B/ Bt/A gfog/y ôkfwb ehs/ jB. fJE/ n;hA 

j/mk fdZs/ co/wtoe oKjh gqpzXeh gfog/y B{z ;fji/ jh ;wM ;ed/ jK-   

 

 

 

 



9 

 

Integrative Framework of Management Perspective 

 

 

 

 

 

 

 

  

 

 

 

 

 

T[go'es wkvb J/ehfeqs gqpzXeh f;;Nw dh gq'Vsk eodk j? fi; ftZu 

T[gG'rsk dhnK ÷io{osK B[z tgkfoe T[d/ôK ns/ BhshnK d/ :'r fwôoD oKjh ;{uBk 

seBheh ;kXBK dh tos'A Bkb g{ok ehsk iKdk j?. 

1a1a2  gqpzXeh fdqôNhe'D dk fJfsjk; (History of Managerial Perspective) 

gqpzX nkfd ekb s'A jh wB[Zy d/ ;[Gkn dk nfjw nzr j?. fJj fJZe nkw     

wB[Zy s'A b? e/ oki/ wjkokfinK d/ o'ikBk ihtB ftu nfs wjZstg{oD fojk j?.   

ÒgqpzX B{z fJe ftô/ô ftô/ tiQ'A nfXn?B eoBk Gkt/A BtK frnkB W go fJ;dh     

o'ikBk ihtB ftu tos'A g[okD/ ;w/A s'A jh d/yh rJh j?. T[dkjoD d/ s"o s/ nZi        
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s'A brGr 2500 ;kb gfjbK roheK B/ fJZe nfijh ftXh dh tos'A ehsh fi; nB[;ko 

B"eoh B{z nbZr nbZr sohfenK nB[;ko pdfbnk iKdk ;h sK fe T[; ftu eowukoh 

dk wB T[dk; Bk j' ikt/ ns/ nZi d/ ;w/A T[;h ftXh B{z jh Job Enrichment dk Bkw 

fdZsk iKdk j?. fJ; d/ Bkb Bkb gfjbK T[j ezw tkb/ ;EkB s/ ;zrhse ;kXBK fit/A-

voZw, pK;oh ns/ rhs rkT[Dk nkfd ftXhnK eowukohnK d/ ezw d/ BshfinK ftu 

tkXk eoB bJh tosd/ ;B.10 nZi d/ ;w/A th ezw d/ dpkn B{z xZN eoB bJh fJjBK 

;kXBK dh tos'A ehsh iKdh j?.  fJ; gqeko gqpzX d/ ftukoK okjhA T[jBK dh tos'A ;kB{z 

f;ZX/ ns/ nf;ZX/ d'jK o{gK ftu d/yD B{z fwbdh j?. ;w/A d/ Bkb Bkb gqpzX Bkb ;pzfXs 

j/mK fbyhnK rshftXhnK gqpzX d/ fJfsjkf;e gfog/y s/ ukBDk gkT[AdhnK jBL- 

 

Table: 1.1 Management ideas and practices throughout the History
11 

;wK ro[Zg gqpzXeh ftukoK dk ftek; 

5000 pha;ha ;[w/o tk;hnK d[nkok b/yk i'yk fsnko eoBk nozG j'fJnk. 

4000 pha;ha fw;o tk;hnK d[nkok :'iBk fBowkD, ;zrmBkswe YKu/ ns/ 

ezNo'b gqfefonktK s/ IØo fdZsk frnk. 

2000 pha;ha fw;o tk;hnK d[nkok fBoD/ fbysh j'D bZr/ ns/ eowukohnK 

dh ;bkj th gqpzX dk fjZ;k pDh 

1800 pha;ha gqf;ZX b/ye owkph 

nB[;ko 

fBohyD dk ezw s/ j'fJnk ns/ 

d;skt/iK dk fBowkD j'fJnk. 

600 pha;ha gqf;ZX b/ye Bzp{uk 

nB[;ko 

T[sgkdB ezNo'b ns/ fJBkw f;;Nw ô[o{ 

j'fJnk.  

500 pha;ha gqf;ZX fuzse ;B si{ 

nB[;ko 

fto'XhnK fto[ZX BhshnK pDkT[DhnK ô[o{ 

j' rJhnK Gkt w[ekpb/ dh GktBk dk 

ftek; j'fJnk. 
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400 pha;ha wjkB fuzse ih;'E'; 

nB[;ko 

gqpzX B{z ebk d/ s"o s/ fbnk frnk. 

400 pha;ha wjkB fuzse ;kJheo; 

nB[;ko 

wB[Zyh ;pzX ns/ ezwK dk fBohyD ehsk 

ikD bZrk. 

175 J/avha gqf;ZX fuzse eKN' 

nB[;ko 

Job Description s/ ezw ehsk ikD 

bZrk. 

284 J/avha gqf;ZX doôB-ôk;soh 

vkfJebhNhn; nB[;ko 

nEkfoNh dh tzv ehsh ikD bZrh.  

gqpzX dh ;wQK-;koDh ftu nB/eK jh pdbkt t/y/ ik ;ed/ jB go fJj fJZe 

fB:fws ftô/ d/ s"o s/ j'Ad ftu nkT[D d/ pkti{d j[D th fJj fBozso BthB      

XkoDktK B{z rqfjD eo fojk j?. T[dkjoD tiA' 1950 sZe n?Zc vpb:{ N/bo dk 

ftfrnkfBe gqpzX jh nfjw ;h go 1950 ftu Decision Theory ns/ 1960 ftu   

System Theory B/ fJ; ftu j'o tkXk eo fdZsk ns/ 1970 dh Contingency        

Theory th fJ; d/ gq;ko dh jh fjZ;k j?. fJ; ftu nB/eK jh p[ZXhihthnK B/          

;fj:'r fdZsk j? fijBK d/ ;fj:'r B{z fJ; gqeko t/fynk ik ;edk j?L12  

Bkw :'rdkB 

o'poN UtB (1771-1858) ekfwnK d/ ezw tkb/ ;EkB ;zpzXh ekB{zBK, 

fB:wK B{z pDkT[D dh rZb ehsh. 

ukob; p/pi (1791-1871) ezw dh tzv d/ f;XKs dh g?oth ehsh ns/ bkGK 

dh tzv s/ ÷̃ 'o fdZsk fi; B{z nZi d/ ;w/A ;e/bo 

gbkB (Scaler plan) fejk iKdk j?. 

n?AvfoT{ T[oh ns/ ukob; v{fgB 

(1784-1873) 

fJjBK B/ gqpzX B{z ftô/ ti'A nfXn?B s/     

ftô/ô i'o fdZsk.  



12 

 

j?Boh nko N"Bh (1844-1924) gqpzX B{z tZyo/ ftô/ ns/ fJ; dh tgkfoe j[Bo 

d/ s"o s/ wjZssk pko/ rZb ehsh.  

co/vfoe vpb:{ N/bo co?Ae (1856-

1913), bhbhnB frbpoE (1878-

1972) ns/ j?Boh r?AN (1861-

1999) 

fJjBK tZb'A ehs/ ezw B{z Classical Approach 

ti'A t/fynk iKdk j? ns/ fJjBK B/ gqpzX dh 

ftfrnkfBesk tZb ftô/ô ekoi ehsk ;h. 

w?e; t?po (1864-1962) fJjBK B/ ebk;heb ngo'u ftu fpUo'eo?fNe 

gqpzX dh rZb ehsh. 

j?Boh fcT{b (1841-1925) fJjBK B/ gqpzXeh f;;Nw dh rZb ehsh ns/ 

f;XKsK B{z T[;/ nB[;ko pDkfJnk. 

w?oh gkoeo c"bN (1868-1933) ro[Zg gqGktK ;pzXh y'i dk toDB ehsk ns/ 

gqGktôkbh ;w{jK dh T[sgZsh d/ nXko s/ 

uouk ehsh. 

n?bNB w/U (1880-1949) fJjBK dh y'i Howthorn Study eoe/ gqf;ZX j? 

fi; ftu wB[Zyh ;zpzXK d/ gqGkt dh rZb ehsh 

rJh j?. 

npokjw wk;b' (1908-1970) Theory of need ns/ b'VK Bkb ;pzfXs gqGktK 

dk wB'ftfrnkfBe nfXn?B g/ô ehsk. 

v"rb; w?ero/ro (1906-1964) fET{oh ‘X’ ns/ fET{oh ‘Y’ i' fe gq's;kjB d/ 

nXko ns/ gqGktK Bkb ;pzXh ft;fsqs uouk 

ehsh.  

ukob; norho; (1921-1972) fJjBK dk ezw w[Zb gqpzXK T[Zs/ j?. 

ftbhnw T{uh (1943) fJjBK d/ ezw B{z fET{oh i?ZvÓ fejk iKdk j? i' 

fe r[DtZsk gqpzXB T[Zgo j?.  

Table: 1.2 
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T[go'es ftdtkBK d/ nB[Gth ftukoK d/ nXko s/ nbZr nbZr Approaches  

j'Ad ftu nkJhnK jB. fJjBK XkoDktK ftZu pdbkt ;w/A ;w/A s'A ftdtkBK tZb'A 

fdZshnK rJhnK fET{ohnK d/ nkXko s/ nkJ/ jB. fJZe wjkB ftdtkB e[zNi B/ fJjBK 

B{z nB/eK GkrK ftu tzfvnk j? i' fe gqpzXeh gj[zuK(managerial approaches) ti'AQ 

fdqôNwkB j'JhnK jB fiBK dk ;zy/g t/otk fdZsk ik fojk j?F 

1a nB[Gth gj[zu ftXh (Empirical approach)-fJ; ftu gqpzXeh nB[GtK dk 

nfXn?B ôkfwb j?. fJj gj[zu ftXh noB?;N v/b, w{B/ ns/ o/b/ ns/ T[ofte dh 

j?. fJ; dh w[Zy XkoDk fJj j? fe wB[Zyh nB[GtK okjhA f;Zfynk ikt/. go fJ; dh 

w[Zy ıkwh fJj j? fe nZi d/ ;w/A f;oc nB[GtK d/ nXko s/ tZv/ c?;b/ BjhA bJ/ 

ik ;ed/.  

2a wB[Zyh fttjkfoe gj[zu ftXh (Human-Relation Approach)L- fJ; ftXh 

nB[;ko wB[Zyh fttjko B{z fJeZb/ wB[Zy T[Zs/ iK fJZe ro[Zg ftu t/fynk ik 

;edk j?. fJ; ftu fdwkrh ns/ ;wkfie sZsK s/ tX/o/ ˜’ofdZsk iKdk j?. 

wB[Zyh foôfsnK d/ nfXn?B ftu T[sôkj ns/ ;zwfbs gqpzX B{z t/fynk iKdk j?. 

fJ; ftu wk;b', joipor nkfd nB/eK jh gqpzX d/ ftdtkBK dk ftô/ô 

:'rdkB j?. 

3a ;wkfie ftt;Ek gj[zu ftXh (Social system Approach)L- fJ; ftu th   

wB[Zy d/ fttjko dk nfXn?B ehsk iKdk j?. fJ; ftu ;fGnkukoe sZs        

i' fe nzdo{Bh ns/ pkjoh tksktoD Bkb ;pzfXs j'D dk ft;fsqs       

nfXn?B ôkfwb j?. fJ; ftu ;z;Ek d/ T[d/ôK ns/ eowukohnK d/ T[d/ôK 
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ftueko ;[fjodsk dh rZb ehsh iKdh j?. T[Zx/ gqpzX ftfrnkBh go?N/ ns/ 

u?;No poBkov fJ; gj[zu ftXh Bkb ;pzfXs jB. 

4a c?;bk f;XKs dh gj[zu ftXh (Decision Theory Approach)L- fJ; gj[zu ftXh 

ftu f;wB, f;oN, ns/ c'o?;No fij/ ftdtkBK B/ nfij/ B[efsnK dh y'i ehsh 

fi; okjhA ;z;Ek ftu uzr/ fBoD/ eoB ftu wZdd fwbdh W. fJ; ftu gqpzXeh 

;{uBk f;;Nw, gq';?f;zr ns/ seBheK dh tos'A c?;fbnK B{z eoB ftu ôkfwb 

ehsh rJh. 

5a rfDs nXkfos gj[zu ftXh (Mathematical Approach) L- fJ; ftXh ftu 

fBT{w?B, o;b ns/ ukob; fjZu fij/ p[ZXhihthnK dk yk; :'rdkB j?. T[jBK 

B/ gqpzXeh ekoieoDh ftu soe ;zrs fBofDnK s/ ˜’ofdZsk. fi; ftu fuzBQK 

dk fJ;s/wkb ehsk ns/ vkN/ d/ fBowkD okjhA ezwK dk nfXn?B ôkfwb j?.  

6a f;;Nw gj[zu ftXh (System Approach)L- fJ; ftXh nB[;ko gqpzXe nzdo{Bh 

ns/ pkjoh ;'fwnK B{z fJZe f;;Nw okjhA t/yd/ jB. fJ; ftu T[d:'fre 

tksktoB Bkb go;go fjstkd dh th rZb ehsh iKdh j? ns/ fJ; f;;Nw B[z 

T[d/ôK dh g{osh bJh tofsnk iKdk j?. 

7a nuBu/s gj[zu ftXh (Contigency Approach)L- fJ; gj[zu ftXh nB[;ko 

gqpzXeh T[d/ôK dh g{osh bJh ;EkB Bkb ;pzfXs sZsK s/ tZX ÷I'o fdZsk iKdk 

j?. fJ; ftXh nB[;ko gqpzXeh seBheK ns/ BhshnK dh :'rsk ;EkB d/ 

nB[;ko fBôfus j[zdh j?. Gkt nzdo{Bh tksktoD B{z YKuk ns/ seBheK 

gqGkfts eodhnK jB ns/ pkjoh tksktoD ftu ;wkfie, nkofEe ns/ 

okiBhfse sZs gqpzXeh ekor[÷koh ftu gqGkth sZs j[zd/ jB.  
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8a ubzs gj[zu ftXh (Operational Approach)L- gqpzX fJZe gqtkj dh soQK ezw 

eodk j?. fJ; ftXh ftu gqpzXeK d/ o'b ns/ ezwK s/ fXnkB e/Afdqs ehsk iKdk 

j? ns/ fJ; fBozso gqtkj ftu fijV/ f;XKsK dh tos'A ehsh rJh j't/ T[jBK B{z 

t/fynk iKdk j?. c/T[b, jko'bv e[zNi ns/ N/bo fij/ ftdtkB fJ; ftXh Bkb 

;pzfXs jB. 

fJjBK T[go'es ftXhnK s'A fJbktk gqpzXeh ekoieoDh ftu nB/eK jh ftXhnk dk 

fBowkD j' u[Zfenk j? ns/ fBozso j' fojk j?. ;tkwh p'XBzd d/ nB[;koF 

fe;/ th ftXh dh soe;zresk tgko dh fe;w s/ jh fBoGo 

eodh j? ns/ fJjBK gqpzXeh ftXhnK dk fBozso ftek; brksko 

ikoh j?.13 

gqpzXeh f;XKs i' fe fJjBk ftXhnK ftu nfjw ;EkB oZyd/ jB dk ftek; 

j/mK fdZsh ;koDh okjhA ;gôN t/fynk ik ;edk j?F 

;wK pZ[Xhihth :'rdkB 

900 AD nbtokph nrtkJh d/ r[DK dk toDB ehsk 

1100 AD riBh nrtkJh d/ r[DK dk toDB ehsk ns/ ft;fsqs 

nfXn?B g/ô ehsk. 

1418 AD pkopohr' ;zrmBkswe tzv s/ ezw ehsk 

1436 AD t?ANhnB ezwK dh tzv ns/ frDsh d/ gqubD pko/ toDB ehsk. 

1500 AD ;o Ekw; wkV/ gqpzX ns/ nrtkJh s/ nb'uBkswe nfXn?B g/ô 

ehsk. 

1523 AD g?eftbh ôeshnK dk e/AdoheoD ns/ ;z;EktK ftu nrtkJh d/ 

:'rdkB s/ ukBDk gkfJnk. 

Table 1.3 
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T[go'es do;kJhnK gj[zu ftXhnK ftu'A e'Jh th Approach ;zg{oB BjhA j? ;r'A 

fJjBK ;kohnK Approaches ftu e'Jh Bk e'Jh ıkwh j? fi; d/ ekoB jh BthA 

Approach dk iBw j'fJnk j? ns/ fJjBK ftu tkXk ns/ ftek; fBozso j[D th ikoh 

j?. fit/A fe gqpzX B{z ftô/ d/ s"o s/ ftef;s j'fJnK e[M jh ;wK j'fJnk j? go T[d:'fre 

eqKsh d/ ekoB fJ; d/ nB/eK gZy ;kjwD/ nkJ/ ;B. gqpzX fJZe pj[-nB[ôk;Bh ftôk j? 

fes/ fJj nkofEesk Bkb ;pzfXs j? ns/ fes/ fJzihBhnfozr Bkb, fes/ fJ; dhnK 

w?vheb iVQK jB ns/ fes/ fjT{w?BNh Bkb. fgZSb/ e[M ;w/A s'A nfXnksfwesk ns/ 

gqpzX nkg; ftZu i[Vd/ fdykJh d/ foj/ jB. 

Gkos ftu 1990 s'A pknd gqpzXeh f;;Nw B{z ft;Eko ;fjs ;wMDk nk;kB 

j'fJnk j? ns/ fJj nkofEe gZXo s/ th nbZr nbZr y'i ekoiK dk fjZ;k pfDnk j? ns/ 

fBozso pDdk ik fojk j?. nZi d/ ;w/A nzsookôNoh ;z;EktK gqpzX B{z fJZe tZv/ ;zebg 

ti'A rqfjD eo ojhnK jB. fi; ftu ;zrmB, f;;Nw, eowukoh ns/ ;ZfGnkukoe 

gfjb{ ;kjwD/ nkT[Ad/ jB ns/ fJ; soQK dh Holistic Approach jh GftZy dhnK 

w[ôfebK d/ jZb eoB d/ :'r j?. 

1a2 w[Zb gqpzX-noE ns/ gfoGkôk(Value System- Meaning and Definition) 

Òw[ZbÓ ôpd dh tos'A nB/eK ;zdoGK ftZu ehsh iKdh j?. fiZE/ nkofEesk ftZu 

fJ; B{z ehws (Price) ti'A tofsnk iKdk j? T[ZE/ Bkb jh d{i/ noEK ftZu fJ; B{z 

B?fsesk (Ethics) dk nfjw nzr wzfBnk iKdk j?. fJjBK dh g/ôekoh fJfsjkf;e 

;o'sK ns/ Xkofwe ;'fwnK okjhA j[zdh j?. fJjBK w[Zb gqpzXK dh fdB gqsh fdB tXdh 

wjZssk s'A w[Beo BjhA j'fJnk ik ;edk fJ; ;pzX ftu T[Zx/ ;wki ôk;soh jkotov 

p/eo d/ ftuko ;koEe gqshs j[zd/ jBF 
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wB[Zy nkgDh f;oiBkswe ôesh d[nkok t;s{nK ns/ 

w[ZbK B{z f;oidk j?. fJ; soQK ;w/A ;fEsh nB[;ko T[j fJZe 

tZyok w[Zb ftXkB fBôfus eodk j? ns/ nkgDh b'V gqpzX 

dh ;[ftXk nB[;ko T[; ftZu oZd pdb eodk j?. fJ; bJh 

wB[Zyh ;Zu jh w[ZbK dk ;Zu j?.14  

GkJh ekBQ f;zx BkGk nB[;ko Òw[ZbK dk noE ehws j?, i' yohdD :'r j't/.15 

w[Zb ôpd dh tos'A e/tb nkofEesk d/ y/soK ftZu jh gq:'r BjhA j'Jh ;r'A fJj 

;wki ôk;so, G"seh ftfrnkB ns/ wkBth ftfrnkB dk th nfjw nzr j?. w[Zb ôpd 

dh tos'A gqkuhB ;w/A s'A jh j'D ekoB ;w/A d/ nB[;ko fJ; dh gfoGkôk Bt/A noE rqfjD 

eodh ojh j?, fit/A fe T[Zx/ ;wki ôk;soh n?Zu n?b iKB d/ nB[;koF  

w[Zb T[j ;K;feqse XkoBk j? nEtk T[j wkgdzv j? fi; 

d[nkok t;s{nK ik r[DK dh go;go s[bBk ehsh iKdh j? 

fit/A nDT[fus, uzrK iK p[ok ns/ mhe iK rbs dk 

fBoDk ehsk iKdk j?.16 

NhaJha i?ôg dk eEB w[Zb ôpd d/ noEK B{z j'o th ;ob eodk WF 

w[Zb gqpzX ebgBk ôesh dh rsh B{z fBoXkfos eod/ jB, 

t;s{ fe;/ soQK th f;oih rJh j't/ e/tb T[j jh w[Zb gqpzX 

dh T[Zsgsh dk ekoB pDdh j?.17 

T[go'es uouk okjhA fJj ;gZôN j' iKdk j? fe w[Zb mhe-rbs, uzrk-wkVk, 

:'r-n:'r nkfd s[bBktK ftZu  nfjw G{fwek ndk eod/ jB ns/ B?fsesk ;pzXh 

:'r fBofDnK dh d{fpXk Bz{ d{o eoB dk wkfXnw pDd/ jB. 
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i/eo Gkosh edoK ehwsK dh rZb ehsh ikt/ sK ehwsK s'A Gkt nfijk tshok 

i' nkfd s'A nzs sZe e[ôb j't/. fi; ftu T[d/ô edoK ehwsK B{z ;kjwD/ oZy e/ pDkJ/ 

ikD sK jh ;z;Ek ns/ ;wki d't/A y[ôjkb j' ;ed/ jB. nfijhnK ehwsK dh gqkgsh 

T[Zu gZXoh gqpzXeK s'A fpBK ;zGt BjhA. BhshnK d/ ;¯b fBowkD dk nXko B?fse 

edoK ehwsK j'DhnK ukjhdhnK jB. fJj ehwsK Bk f;oc nkg;h ;pzXK ns/ ftnesh 

d/ nzdo{Bh ftek; B{z :ehBh pDkT[dhnK  jB ;r'A fJj tgko d/ nzdo{Bh ns/ pkjoh 

fefonktK ftu go;go ;[w/b ;Ekfgs eoB dk ekoi th eodhnK jB. 

B?fsesk ns/ w[Zb gqpzX d't/A jh gqpzX ns/ feos ;ZfGnkuko d/ nfjw nzr j'D/ 

ukjhd/ jB. fi; Bkb G"fseh tksktoB d/ Bkb Bkb B?fsesk Bz{ w[Zy gqpzXK ftu 

j[bkok fwb ;edk j?.  

id'A wB[Zyh fdwkr ftu dpkn, EektN iK fco fJeZbsk torhnK ;wZf;nktK 

jkth j' iKdhnK jB sK fJj gqpzXeh gZXo s/ th wkV/ BshfinK bJh f˜zw/tko 

pDdhnK jB. fJ; Bkb fiZE/ ekoie[ôbsk gqGkfts j[zdh j? T[ZE/ Bkb jh rbs 

¯?;fbnk dk th vo pfDnk ofjzdk j?. fJ; gqeko wB[Zy dk ftek; Bk f;o¯ j[Bo Bkb 

;pzfXs j? ;r'A fJ; ftu B?fse w[Zb gqpzX s/ nfXnkswe ehwsK dk ;[w/b fdqôNwkB 

j[zdk W. 

;kv/ y'i gqpzX dk w[Zy T[d/ô f;Zy w[Zb gqpzX ftZu'A tgkfoe ekoie[ôbsk d/ bJh 

gqkgs nzsofdqôNhnK Bz{ y'iDk W  ;' fJZE/ n;hA j[D f;Zy Xow ns/ r[opkDh d/ gfog/y 

ftZu ;[uZi/ gqpzX dh gfoGkôk Bz{ ;wMD dk :sB eoKr/. 
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1a3 gqpzX ns/ f;Zy w[Zb gqpzX (Management and Sikh Value System)  

;qh r[o{ rqzE ;kfjp ftu fiZE/ nfXnksfwe ftek; dh rZb ehsh rJh j? T[E/ 

Bkb jh wB[Zy d/ G"fse ftek; dh rZb th ehsh rJh j?. r[o{ rqzE ;kfjp d/ w[Zb gqpzX 

ftu gqpzX d/ nB/eK jh uzr/ r[D fit/A fe nrtkJh (Leadership), T[sôkj 

(Motivation), B?fsesk (Ethics) ns/ tgko dh ;wkfie f˜w/tkoh (Corporate Social 

Responsibility) nkfd B{z ;fji/ jh d/fynk ik ;edk j?. r[o{ rqzE ;kfjp ftu ftôkb 

frnkB dk Gzvko w"i{d j? i' ftnesh d/ fBih nB[ôk;B, fBZih ezNo'b ns/ fdwkr 

dhnK rshftXhnK d/ ezNo'b bJh nfjw j?. i/eo tgkfoe gqpzX ftu fdwkrh ;zs[bB 

Bk j't/ sK bJ/ rJ/ Bshi/ ne;o jh rbs ;kfps j[zd/ jB. T[Zx/ ;wki ftfrnkBh 

w[BhnZgB d/ nB[;koF  

fiE/ gqpzXeK dk fdwkrh ezNo'b j[zdk j? T[j ;z;Ek fBôfus 

jh E'VQ/ ;w/A ftu nkgD/ T[d/ô jkf;b eo b?Adh j?.18 

r[o{ rqzE ;kfjp dh f;Zfynk okjhA  ;/tk dk ;zebg w˜p{s j[zdk j? ns/ fi; Bkb 

uzr/ ftnesh ns/ uzrhnK ;z;EktK j'Ad ftu nkT[AdhnK jB. f;Zy ehws gqpzX ftu 

ftnesh dhnK T[Zu edoK ehwsK ns/ T[Zu/ nkuoD s/ th ÷̃ 'o fdZsk frnk j?. gqf;ZX 

;wki ôk;soh ;tkwh okw d/ nB[;ko- 

f;Zy Xow fJZe nkdoô ;wki dh T[Zsgsh s/ ÷̃ 'o fdzdk j? 

fi; dk nXko nfXnksfwe ikro{esk ns/ B?fsesk dh 

JhwkBdkoh ôkfwb j?.19 

gqf;ZX nzro/˜h ;ekbo w?e; nkoEo w?ekb/ dk fJj ftuko f;Zy Xow ns/ 

B?fsesk d/ ;pzX ftu pVk gq;zfre gqshs j[zdk W - 
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f;Zy Xow ftu B?fsesk dk nfijk f;;Nw j? fi; dh 

fw;kb j'o feXo/ th BjhA fwbdh f;Zy fbysK ftu wB[Zy d/ 

ufoZso fBowkD bJh ndG[Zs YKuk gqkgs j[zdk j?. fJ; 

ftu r[DK dh wjZssk do;kJh rJh j? i' fBôfus s"o s/ 

p[fonkJhnK dk Bkô eo fdzdh j?.20 

T[go'es uouk okjhA fJj ;gôN fe tgkoe gqpzX ftu f;Zy Xow Bkb ;pzfXs 

B?fsesk ns/ w[Zb gqpzX dk nfjw foôsk j?. r[o{ rqzE ;kfjp ftu fi; soQK d/ ;Zfunko 

wB[Zy dh ebgBk ehsh rJh j? T[j ;fji/ jh tgkoe ;z;EktK ftu B?fsesk ns/ uzr/ 

w[Zb gqpzX B{z ;Ekfgs eo ;edk j?. 

1a4 f;Zy r[o{nK dk fdqôNhe'D (Sikh Guru's Perspective) 

f;Zy Xow ni'e/ ;w/A dk BthB s/ ftfrnkfBe u/sBk tkbk fBt/ebk ns/ ;KMk 

Xow j?. fJj BtK fJ; bJh j? feT[Afe fJ; ftu pkeh XowK d/ fJfsjkf;e gq;zr dh 

;'Mh j? ns/ fJj ni'e/ ;w/A d/ nB[;koh th j?. fJ; B[z ftfrnkfBe fdqôNhe'D tkbk fJ; 

bJh fejk iKdk j? feT[Afe fJj r[o{ ;kfjpkB dh soetkdh ;'u s/ nXkfos j?. fJj 

nkgDh pDso ns/ ftôtkô eoe/ jh fBt/ebk BjhA ;r'A fJ; d/ dkoôfBe, 

;ZfGnkukfoe, fJfsjkf;e gfog/y ftu edoK ehwsK dh BthBsk d/yh rJh j?. fJ; B{z 

;G XowK dk ;KMk fJ; eoe/ fejk iKdk j? feT[Afe  fJ; dh ftukoXkok nB[;ko ;ko/ 

wBZ[y fJZe gowkswk dh ;zskB jB s/ ;G fJe ;wkB jB. ;G wBZ[yK dk fJe d{i/ Bkb 

Goksoh Gkt tkbk foôsk W fJj Xow fe;/ ftô/; Xow, B;b, iks iK G[r'fbe yzv 

sZe jh ;hfws BjhA ;r'A fJj sK nB/esk ftu J/esk dh rZb eodk j?. nZi s'A 

seohpB 550 ;kb gfjbK r[o{ BkBe d/t ih d/ nkrwB Bkb fJ; Xow dh         
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BhAj oZyh rJh. r[o{ BkBe d/t ih B/ T[; ;w/A d/ gkyzvK, tfjwK, GowK d/ fybkc y[ZbQ 

e/ p'fbnk s/ ;wkBsk d/ f;XKs dh vN e/ g?oth ehsh ns/ oki/ wjkokfinK sZe B{z 

fJZe ;wkB T[gd/ô d/ e/ fJ; dh BhAj B{z w˜p{s ehsk. fiZE/ r[o{ BkBe d/t ih B/ 

Grsh d/ Bkb Bkb ôesh dh j'Ad B{z th T[ikro ehsk. r[o{ BkBe ;kfjp s'A pknd 

pkeh r[o{ ;kfjpkB B/ th T[;/ wB[Zyh ftukoXkok s/ pb fdZsk s/ fJ;B{z j'o gogZe 

ehsk. r[o{ ;kfjp ;KMhtkbsk d/ ;zebg d/ ;woEe ;B ns/ ;ko/ ihtK ftZu fJe 

gowkswk dh j'Ad B{z d/yd/ ;B F  

;G/ ;kMhtkb ;dkfJfB 

s{z fe;? Bk fd;fj pkjok ihT[..21   

r[o{ ;kfjpkB dk T[gd/ô ;opZs d/ Gb/ ns/ nkbwh GkJhukoe ;KM bJh ;h i' 

fJfsjkf;e ;q'sK okjhA fdqôNhr'uo j[zdk W. r[o{ ;kfjpkB d[nkok jZe ns/ ;Zu dh okyh 

bJh ôjkds d/ ;zebg B{z gquzv o{g ftZu XkoB ehsk frnk. whoh ns/ ghoh d/ f;XKs 

B/ Xow ftu ;zs ns/ f;gkjh d/ fdqôNhe'D B{z fsnko ehsk. r[o{ ;kfjpkB B/ :'r 

nrtkJh d/ f;XKs dk fieo nB/eK tko ehsk. r[o{ ;kfjpkB B/ n"os-wod, nwho-

rohp dh ;wkBsk B{z gqukfonk i' bzp/ ;wQ/A s'A n;wkBsKtK dk fôeko j' oj/ ;B. 

;qh r[o{ rqzE ;kfjp ftu 6 r[o{ ;kfjpkB, 15 GrsK, 11 GZNK ns/ 4        

r[o{xo d/ fBeNtosh f;ZyK dh pkDh doi j?. pkDh d/ ouBjko/ nbZr nbZr       

EKtK, nbZr-nbZr iKsK ns/ feZfsnK Bkb ;pzfXs jB, go r[o{ ;kfjpkB B/    

fJjBK ;G B{z fJZe ;wkB doik fdZsk ns/ ;G? ;kMhtkb ;dkfJfB dh GktBk                  

B{z j'o th ge/ok ehsk. r[o{ r'fpzd f;zx ih B/ ;qh r[o{ rqzE ;kfjp B{z ;dhth r[o{                                          

dk ;EkB d/ e/ d/j r[o{ d/ ;zebg B[z ysw eo fdZsk. r[o{ rqzE ;kfjp fe;/ yk;                                               
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fcoe/, iks iK tor d/ b'eK sZe jh ;hfws BjhA ;r'A fJjBK dk T[gd/ô ;G bJh ;KMk 

j?. r[o{ rqzE ;kfjp dh f;Zfynk wB[Zy Bz{ T[;d/ wkV/ ezwK s'A o'e e/ fJZe T[Zsw wB[Zy dh 

gdth gqkgs eoB s/ ˜'o fdzdh j?. r[o{ rqzE ;kfjp dhnK f;ZfynktK ftôt ôKsh dh 

;EkgBk eodhnK jB. fJ; okjhA T[BQK B/ nfpub Bro ns/ p/rwg[ok tor/ d/ô 

t;kT[D dh rZb ehsh Gkt fJj nfij/ d/ô j'Dr/ fiZE/ ftseok BjhA, iks gks e'jV 

dk BjhA ;r'A e/tb nekb g[oy d/ f;woB okjhA ;dhth ;[Zy gqkgs j't/rk. fjz;k, 

B¯os, t?o fto'X, Jhoyk dh goftosh dk Bkô j't/rk. nzro/÷ fJfsjk;eko efBzrw d/ 

ôpdK d/ nB[;koF 

r[o{ BkBe d/t fJZe eqKshekoh tiQ'A ;wki ftu ftuo/ ns/ 

T[BQK B/ tfjwK GowK, gkyzvK s'A w[es fJZe Bt/A s/ ;[szso 

Xow dh ;EkgBk ehsh.22 

r[o{ ;kfjpkB B/ nkgD/ ;w/A dhnK ;wekbh s/ ssekbh gozgoKtk  i' tes 

ftjk u[ZehnK ;B s/ ;wki bJh efbnkDekoh th BjhA ;B Bkb n;fjwsh gqrN ehsh 

ns/ Xow, w[Zb gqpzXK, okiBhsh s/ ;wkfie BhshnK nkfd Bz{ w[V gqGkfôs ehsk frnk 

T[jBk dh ;koEesk B{z fBy/V e/ tfjwK GowK dk Bkô ehsk. r[o{ ;kfjp dh ftbZyDsk 

fJj th j/ fe fJBQK B/ ı[d pkDh fbyD dk ekoi ehsk ns/ fJe Bt/A ;wki dh ;EkgBk 

ehsh. pj[s ;ko/ Xkofwe rqzEK dh ouBk T[; d/ ;z;EkgeK d/ pknd ftu j'Jh j? idfe 

f;Zy Xow d/ pkBhnK B/ Bk e/tb nkg pkDh fbyh ;r'A fJ; B[z ;zgkfds eoB dk wjkB 

ekoi th nkgD/ jZEhA ehsk.  

r[o{ ;kfjpkB d/ nB[;ko fe;/ wB[Zy B{z e/tb T[; d/ gfjokt/ iK ftôtkô        

d/ ekoB jh Xowh BjhA fejk ik ;edk ;r'A T[; e'b uzr/ nukoFftjko ns/ uzr/       
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eowK dk j'Dk th wjZstg{oB j?. r[o{ Bkbe d/t ih d/ nB[;ko r[DK s'A pr?o f˜zdrh 

ftnoE j?. jo fJZe f;Zy s'A fJj nk; ehsh iKdh j? fe T[j nkgD/ ihtB ftu'A n"r[DK 

dk fynkb fsnkr e/ uzr/ r[DK dk XkoBh pD/. vka nwoihs f;zx eKr ns/ vka 

i;gkb e"o eKr, r[o{ ;kfjpkB dh ftukoXkok B{z Bt/eb/ Yzr okjhA fttjkfoe gZXo 

s/ g/ô eofdnK fbyd/ jB fe - 

pkDh fuzsB dk e/Adoh wB'oE jh fJj do;kT[Adk j? fe Xow 

d/ noE ;w[Zuh wkBtsk B{z fJZe d{i/ Bkb i'VB d/ jB 

pkDh fuzsB gq;go fgnko ns/ d{i/ dh j'Ad d/ ;Zu B{z 

gqtkB eoB dh fBfjs W. fJj fuzsB pkDh okjhA ns/ 

r[o{nK d/ ihtB fttjko okjhA ftôt gZXo s/ c?fbnk 

j'fJnk fdqôNhr'uo j[zdk j?.23 

 r[o{ BkBe d/t ih wB[Zy Bz{ uzr/ r[DK B{z XkoB eoB dh ftXh ;wMkT[Ad/ j'J/ 

fbyd/ jB fe uzr/ r[DK B{z XkoB eoB s'A gfjbK nkgD/ nzdo'A wkV/ r[DK dk fsnkr 

eoBk g?Adk j?. fJ; ;pzX ftu r[o{ ;kfjpkB ;w[Zuh wkBtsk B{z uzr/ r[DK Bz{ XkoB eoB 

ns/ wkV/ r[DK Bz{ fsnkrD dk T[gd/ô fdzd/ jBF 

;kM eohi? r[Dj e/oh S'fv ntrD ubhn?..24 

T[go'es uouk s'A T[gozs r[opkDh doôB dh fttjkfoesk f;XKse o{g      

ftu ;wMD dk :sB ehsk ik fojk W fi; dk nXko r[o{ rqzE ;kfjp dhnK   

f;fynKtK jh jB- 
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 ihtB ftu'A jT[w? dk fsnkr eoBk ns/ M{m/ ohsh fotkiK dk fsnkr eoBk, 

rqfj;E ihtB B{z ngBkT[Dk ns/ oZp dh Gkb ftu izrbK ftu GNeDk rbs 

W. 

 ;/tk dh GktBk dk ftek; eoBk. fBôekw ;/tk okjhA wB[Zysk dh GbkJh bJh 

ekoi eoBk. 

 jo gqeko d/ BfônK dk, wkVhnK nkdsK, p[oh ;zrs dk fsnkr eoBk ns/ uzr/ 

eowK okjhA nekb g[oy d/ GkD/ ftu ihtB pshs eoBk. 

 uzr/ ufoZso dk fBowkD eoBk. n"osK B{z nkgDh gsBh s'A fpBK, wK, G?D, Xh 

eoe/ ikBDk ns/ n"os g[oô d'jK bJh fJjh fB:w jB.  

 wkVhnK fJZSktK, bkbu, r[Z;k ns/ b'V s'A finkdk ;z;ko Bkb gq/w nkfd s'A 

puDk ns/ wB s/ ekp{ gkT[D dk :sB eoBk. 

 f;Zy bJh Grsh$f;woB dh ftXh ;ob j?. Grsh fe;/ th ;w/A, fe;/ th ;EkB 

s/ fe;/ th sohe/ Bkb ehsh ik ;edh j?.  

 ;z;ko ftu ftuod/ ;w/A, ezw eod/ ;w/A, fdwkrh ;zs[bB B{z ekfJw oZyDk. ;G B{z 

fJZe ;wkB ikBDk ns/ nekb g[oy d/ GkD/ ftu ihtB pshs eoBk. 

 e/tb fJZe gqwkswk, fi; B{z nekb g[oy fejk frnk W, i' jo EK s/ j?, jo ftu 

j? ns/ ;G e[M eoB d/ ;woZE j?, ftu ftôtk; eoBk. fJ; d/ ;pzX ftu r[o{ 

BkBe ;kfjp ig pkDh dh nozGsk ftu fbyd/ jBF 

 

 



25 

 

˝ ;fsBkw eosk g[oy[ fBoGT[ fBot?o[ nekb[ w{ofs 

ni{Bh ;?Gz r[ogq;kfd..25    

 ;qh r[o{ rqzE ;kfjp B{z ;dhth r[o{ wzBDk jo ekoi dh ;¯bsk bJh r[o{ rqzE s/ 

g{oB Go';k oZyDk. 

 w{osh g{ik, tfjwk GowK, eow eKvK ftu ftôtkô Bk eoBk, ;Zu/ rqfj;s 

ihtB B{z ngBkT[Dk, r[o{ ;kfjpkB g[ikoh tor Bkb ;pzfXs BjhA ;B ;r'A 

T[jBK B/ th rqfj;Eh ihtB ftu jh ihtB s/ Xow d/ ekoiK B{z g{ok ehsk. 

 wB[Zyh ihtB ftZu fszB f;XKsK dh gkbDk eoBh-feos eoBk, Bkw igDk 

ns/ tzv SeDk.  

 ;Zu s/ ;Zu d/ gqrNkt/ B{z skofee oZyDk. nekb g[oy s/ ftôtkô oZyDk ns/ 

T[; B{z jo ;w/A nzr-;zr ikBDk. 

 ihtB ftu JhwkBdkoh, ;ZukJh B[z XkoD eoBk ns/ fBod'ôK B{z B[e;kB Bk 

gj[zukT[Dk.  

 p/;jkfonK dk nk;ok pDBk ns/ b'V g?D s/ ÷̃ [bw fybkc tZvh s'A tZvh 

e[opkBh s'A th fgZS/ Bk jNDk. 

 fe;/ B{z  BjhA vokT[Dk ns/ Bk jh voBk. jfEnkoK dk gq:'r e/tb p/fJB;k¯h 

;w/A jh eoBk,  gq:'r e/tb T[; ;w/A jh eoBk id'A ôKsh d/ ;ko/ ;o's õısw j' 

rJ/ j'D. 

 ;G B{z ;wkB ;wMDk, T{uFBhu, nwho-rohp, tZvk-S'Nk, n"os-wod, iks-

gks d/ pzXBK s'A T[Zgo T[ZmDk ns/ ;G wB[ZyK B{z nekb g[oy dh ;zskB eo e/ 

ikDBk.  
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 ihtB B{z e[dos d/ nB[;ko pshs eoBk. Xosh dhnK ;kohnK gqikshnK dk 

;fseko eoBk. jtk B{z r[o{ eoe/ ikBDk, gkDh B{z fgsk ns/ Xos B{z wksk eo 

e/ ikBDk. fJ;/ ;pzX ftu r[o{ BkBe ;kfjp fbyd/ jBF 

gtD[ r[o{ gkDh fgsk wksk Xofs wjs[.. 

fdt;[ okfs d[fJ dkJh dkfJnk y/b? irs[..26 

 n"osK B{z pokposk dk ;EkB d/Dk. jo fJZe w;b/ ftu ;wkB GkJhtkbh d/ 

nfXeko d/D/. ftnkj B{z Bk N[ZND :'r foôs/ d/ s'o s/ ;theko eoBk. e/tb 

fi;wK dk ;pzX Bk ikD e/ fJZe i's d/ ;zebg B{z ngBkT[Dk.  

 f;Zy Xow fttjkfoe Xow j?. fJ; ftu T[gd/ô B{z pVh ;ob Gkôk ftZu ns/ 

ebkswe ô?bh ftZu gqrNkfJnk frnk j?.  

jEb/ nfXnkfJ okjhA j[D sZe gqpzX ns/ w[Zb gqpzX d/ noEK Bz{ gqhGkôktK ;fjs 

ftukoB s'A pknd tgkfoe B?fsesk ns/ f;Zy w[Zb gqpzX d/ fttjkfoe s/ f;XKse 

;pzXK Bz{ fdqôNwkB eoB T[gozs tgkfoe B?fsesk Bz{ f;Zy r[o{nK dh fdqôNh s'A 

tkfunk ikt/rk.  

1a5 tgkfoe B?fsesk dh gqfeosh ns/ ;o{g (Nature and Forms of Business 

Ethics) 

B?fsesk ôpd dh T[Zsgsh rohe nZyo ‘Ethos’ s'A j'Jh j? fi; dk noE j? Moral 

Value Gkt fJ; ftu ftnesh dk ;[Gkn, ;yôhns ns/ t;s{ B{z iKuD goyD dk 

B˜ohnk ôkfwb j[zdk j?. fJ; gqeko B?fsesk ôpd d/ ;kB{z d' w[Zy gfjb{ gqkgs j[zd/ 

jBL-                                                                          

1a   ftnesh d/ ftô/ô r[D fiB QK d/ ekoB T[; B{z ;wki ftu fJZ˜s wkD       

 gqkgs  j[zdk j?.                                                                         
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2a ;wkfie fB:w fiBQK ekoB ftnesh dk nuko-ftjko gqGkfts j[zdk j? ns/ 

uzr/ iK wkV/ dk fBotk ehsk iKdk j?.  

B?fsesk T[d'A jh j'Ad ftu nkT[Adh j? id'A wB[Zy ;z;ko ftu ftuodk j? ns/ 

BthnK BthnK w[ôfebK dk ;kjwDk eodk j? ns/ fJ;/ d"okB jh i' th r[D T[; okjhA 

gfotko, d';sK iK fco ;wki s'A rqfjD ehs/ j[zd/ jB T[jBK d/ nXko s/ jh Model 

code of Conduct dk fBowkD j[zdk j? go fJfsjk; ftu fJjBK dh T[Zsgsh dk e'Jh 

yk; ;EkB iK ;'wk gqkgs BjhA j[zdk. 

p[ZXhihthnK s/ doôBFôkôsohnK B/ B?fsesk d/ nB/eK gZy fdqôNwkB ehs/ jB     

fijBK dk ;zy/g t/otk fdZsk ik fojk W. gqf;ZX ;wki ôkôsoh pokT{vh  d/ nB[;ko-                        

B?fsesk s'A Gkt T[j u'D W fijVh T[Zusk d/ nXko s/ ehsh iKdh W.27 

gpzX ftfrnkBh gkoeo vha n?Zua dk ftuko j? fe- 

edoK ehwsK B?fsesk d/ o{g ftZu ;w[Zu/ s"o s/ nzdo{Bh 

wB Bkb ;pzfXs jB. n;bh edoK ehwsK fJZSk dh g{osh 

iK ;zs[ôNh W go i' fJZSk  ;zs[ôNh bJh tosh iKdh W T[j 

f;oc fJZe ;kXB W. edoK ehwsK dk ;pzX jw/ôk jh 

nB[Gt Bkb j[zdk W, fe;/ t;s{ Bkb BjhA.28 

edoK ehwsK Bz{ ft;fsqs o{g ftu ;wMD bJh vka gowihs e"o ;zX{, gquhB 

fJfsjkf;e ;o'sK d/ jtkfbnK Bkb fbyd/ jB fe- 

Gkosh doôB ôkôso nB[;ko n;bh edoK ehwsK fszB  

noEks  ;s:w,  fôtw s/  ;[zdow jB, fijVhnK gquhB  
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ekb s'A jh gquZfbs jB. ;s:w dk noE W fe wB[Zy dk ihtB 

;ZukJh s/ nXkfos j't/ T[j uzfrnkJh ngDkt/ ns/ b'e GbkJh 

dk ezw eo/, ;z[dosk s/ ;[jiksfwe gZy nkgD/ ihtB ftZu b? e/ 

nkt/.29  

T[go'es B[efsnK s'A fJj ;gôN j' iKdk W fe B?fsesk edoK ehwsK d/ o{g 

ftu wB[Zyh ihtB d/ tfGzB gfjb{nK Bkb i[V/ ;o'ekoK dh gqshfBXsk eodhnK jB.  

1a5a1  rohe ftdtkBK nB[;ko B?fsesk dk ;zebg (Greek Philosophers on the 

Concepts of Ethics)  

B?fsesk d/ noEK B{z ;wZro o{g ftu g/ô eoB bJh rohe ftdtkBK dk 

:'rdkB nfjw W. ;[eoks (470-399 pha;ha) , eBc{;hn; (582-500 pha;ha) ns/ 

j?okebhN; (535-475 pha;ha) d[nkok B?fsesk Bkb ;pzfXs nB/e ;zebg g/ô ehs/ 

ik u[Ze/ ;B go fJjBK okjhA fdZs/ rJ/ noE ;zehoBsk s'A gqGkfts ;B go rohe jh 

gfjb/ ;B fijBK B?fsesk dh wZ[Ybh gfoGkôk fdZsh.  

;[eoks B/ soe fdZsk fe ;dkukoe ihtB dk we;d jh ihtB ftu gqekô 

eoB s'A j? ;' fJj jo fJZe wB[Zy e'b j'Dk bk˜wh j?. fJ; Bkb ihtB ftu'A 

Bekoksfwe ftuko iK ;zebg fijBK dk frnkB BjhA j[zdk ihtB u'A ysw j' iKd/ 

jB. B?fsesk dk noE jh nfij/ gkm s'A j? fi; okjhA mhe iK rbs dh               

;'Mh j't/. ;[eoks B/ fJ; XkoDk B{z ;woEB fdZsk fe B?fsesk                            

;w/A  d/ Bkb jkf;b ehsh ik ;edh j? i' fe fgnko okjhA,  nzdo{Bh   frnkB okjhA iK  

fco n;fjwsh Bkb th j' ;edh j?. fJ; gqeko ;[eoks gfjbK    rohe    dkoôfBe ;h  
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fi; B/ B?fsesk B{z ihtB dhnK nkw rshftXhnK dk nzr dZf;nk j? ns/ fJ; dh b'V 

B{z T[ikro ehsk. ;[eoks nB[;ko tZy tZy XkoDktK B{z i/eo B?fse r[DK d/ fwôoD 

okjhA t/fynk ikt/ sK Bshi/ nbZr j'Dr/. ;[eoks nB[;ko B?fsesk dk nB[wkB fe;/ 

d/ izwD iK w"s s'A BjhA ;r'A ihtB dhnK uzrhnK-wkVhnK xNBktK s'A brkfJnk ik 

;edk W. ;[eoks nB[;ko-  

B?fsesk ;zpzXh mhe iK rbs dh iKu gVskb n?Bh th ;ıs 

BjhA j'Dh ukjhdh fe fe;/ B{z ÷̃ fjo dk fgnkbk ghD bJh w˜p{o 

j'Dk g? ikt/.30 

gb?N' nB[;ko B?fsesk dk ;pzX ftnesh d/ ezwK iK T[jBK d/ BshfinK s'A 

BjhA brkfJnk ik ;edk ;r'A ftnesh dh ;ıôhns s'A brkfJnk ik ;edk j?. T[; 

nB[;ko B?fse ehwsK dk fBowkD ftnesh dh ihtB iKu ns/ ufoZso s'A j[zdk j?. 

T[; B/ fe;ws ns/ ;zgsh B{z th B?fsesk d/ fBowkD dk nXko pDkfJnk j?. T[; 

nB[;ko ftnesh e'b uzr/ r[DK dk Gzvko j' ;edk j? go jo d{i/ ftnesh s'A xZN iK 

tZX th j' ;edk j?. fJ;dk ekoB okiBhfse ôesh, ;zgsh ns/ iK fco j'o ôeshnK 

dh xkN j' ;edh j?.  

gqf;ZX fuzse no;s{ (384-322 pha;ha) B{z B?fsesk d/ ftXhts nfXn?B dk 

w"Yh fejk iKdk j?. T[; B/ wB[Zyh Gkrhdkoh ns/ nB[Gt B{z wjZssk fdZsk j?. T[; 

nB[;ko y[ôjkb f˜zdrh ftu ;pzX, uzfrnkJh, ;dkukosk ns/ y[ôjkbh dk j'Dk nfs 

÷̃ o{oh  j?. y[ôh dh gqkgsh ;XkoB fB:wK okjhA jh j't/ fJj th ÷̃ o{oh  BjhA j[zdk. 

  wjkB ;wki ôkôsoh eKs d/ nB[;ko B?fsesk d/ noE  brksko 

gfotosBôhb  jB.  T[;      nB[;ko       G{sekb  dhnK  xNBktK ÷ ˜o{oh   BjhA fe 
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B?fsesk B{z gqGkfts eoB. T[; nB[;ko B?fsesk f˜zw/tkoh s/ nXkfos th j' ;edh j?. 

fe;/ ftnesh dk tshok ;w/A dhnK gfo;fEshnK nB[;ko gqGkfts j[zdk j?. fJ; bJh 

nB?fse fttjko bJh jo ;fEsh ftu ftnesh B{z f˜zw/tkoh BjhA mfjokfJnk ik 

;edk.  

fJfsjkf;e ;o'sK nB[;ko n˜kdh s'A gfjbK id'A nkofEe ftek; B/ s/˜h cVh 

sK B?fsesk dh b'V wfj;{; j'Jh j?. wjkswk rKXh nB[;ko g{zih dh b'V ns/ T[; dh 

:'r tos'A bJh B?fsesk ns/ ;dkuko dk j'Dk nfs ÷̃ o{oh  j?. ;' fJ; bJh ftek; d/ 

okj s/ BkrfoeK ftu B?fsesk d/ r[D j'D/ nfs ÷̃ o{oh  jB. ;zgsh dh T[Zsgsh i' 

B?fsesk s'A pr?o j't/ T[; okjhA nkdwh nwho j' e/ th rohp ofjzdk j?. ftnesh dh 

f˜zdrh ftu y[ôjkbh nB/eK jh ekoBK s/ fBoGo eodh j? fit/A fe nkwdB B{z youD 

dk sohek, gfotkfoe b'VK g{ok eoB d/ ;kXB, B"eoh, nksw ;BwkB ns/ ftnesh 

dk ;wki gqsh tshok. fe;/ ftnesh e'b XB d"bs dh Gowko dk noE fJj BjhA fe 

T[; dk ihtB B?fsesk nXkfos th j?. 

iks-gks ofjs ns/ nwhoh rohph d/ gkV/ s'A ofjs ;wki jh B?fse edoK 

ehwsK tkbk pD ;edk j?. f;XKs ns/ ;dkuko wB[Zyh ;[Gkn dk nfjw nzr j'Dk 

ukjhdk j?. B?fsesk dh ewh ekoB ;wkie skD/ pkD/ d/ T[bMD dk ysok tZXdk j? 

ns/ tgkfoe gZXo s/ ;wZf;nKtK T[gidhnK jB. foôts y'oh, ekb/ XB dh ;wZf;nk, 

X'yk-XVh fijhnK ;wZf;nktK tXdhnK jB. okiBhfse gZXo s/ B?fsesk dh ewh 

ekoB nkofEesk dk jo fJZe gfjb{ gqGkfts j[zdk j?. Gkos d/ Bkb-Bkb  j'o d/ôK 

ftu nB?fsesk d/ wkwb/ whvhnk okjhA ;kjwD/                                            

nkJ/   ;B.      ncohek   wjKdhg ftu  th foôts y'oh, N?e; u'oh eoB d/ pj[s ;ko/  
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;kjwD/ nkJ/ ;B. g?;/ d/ bkbu ekoB fiZE/ fJZe gk;/ nkofEesk dk B[e;kB j[zdk j?, 

T[E/ Bkb jh ngokfXe wkwb/ th tXd/ jB. 

T[go'es ftuko uouk okjhA fJj ;gôN j' iKdk W fe rohe ftdtkBK B/ 

B?fsesk d/ y/so ftu nXkoG{s ekoi ehsk i' fe ni'e/ ;w/A nB/eK f;XKsK dk nXko 

pD u[Zek W ns/ toswkB ;wZf;nktK d/ jZb ti'A T[ZxVdk W. 

1a5a2 tgkfoe B?fsesk dk noE (Meaning of Business Ethics)  

tgkfoe B?fsesk nkdoôtkdh cb;c/ dk jh nzr j? fi; okjhA rbs-mhe, 

uzr/ wkV/ dk fBoDk ehsk iKdk j?. fJ; ftu T[jBK f;XKsK ns/ fttjkfoe gqshfpzpK 

dh rZb ehsh iKdh j? i' tgkfoe ndkfonK d[nkok ngDkJ/ iKd/ jB. tgko ftu 

B?fsesk dk ;zebg tgkoe f˜zw/tkoh d/ ;zebg d/ ekø¯h B/V/ j?. fJj fJZe soQK Bkb 

tgko dh f˜zw/tkoh dk jh fjZ;k j? i' ;wki gqsh pDdh j?. fJj f;XKs ns/ fB:w jh 

;wki d/ tZv/ fjZs dk fjZ;k pDd/ jB. id'A B?fse edoK ehwsK B{z ;z;EktK ftu g{oh 

soQK gqGkfôs eoe/ bkr{ ehsk j't/ sK fJj T[ZE/ d/ eowukohnK bJh okj d;/ok pDd/ 

jB. 

tgkfoe B?fsesk dh e'Jh fJZe gfoGkôk w Ω {̃d BjhA j? ;r'A fJj ;EkB ns/ ;w/A 

nB[;ko nbZr nbZr fdqôNhe'D XkoD eo b?Adh j?. tgkfoe B?fsesk nbZr nbZr 

tgkfoe ;z;EktK d/ jbksK, xNBktK, BshfinK ns/ fBofDnK Bkb ;pzfXs w;fbnK 

d/ mhe iK rbs j'D Bkb ;pzfXs j[zdh W. fJ; ftu cb;f¯nK ns/ ftnkfynktK dh 

rZb ehsh iKdh j? i' ukj/ fe;/ ftnesh ftô/ô iK ;z;Ek d/ ;KM/ ezwK Bkb ;pzfXs 

feT[A Bk j'D.  

tgkfoe B?fsesk dk ;zebg JhwkBdkoh, ;wkBsk ns/ ;wki GbkJh  

d/  f;XKsK d/ ekch B/V/ j? i' fe ;z;Ek d/ nzdo ns/ pkjo d't/ EktK s/ j' ;ed/ jB.  
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B?fsesk dk ;zebg ;N/e j'bvo (State holders), b?Ddko (Creditors), eowukohnK 

(Employees), ;oeko (Government), tgkoe GkJhtkb ns/ nkw b'eK tZb e/Adfos 

j[zdk j?. id'A B?fsesk dh rZb j[zdh j? sK fJõbke dh uouk eoBh wjZstg{oB j' iKdh 

j?.  

1a5a3  tgkfoe B?fsesk dh b'V (Need of Business Ethics) 

fgSb/ e[M ;w/A d"okB tgko ftu nB/eK jh xgfbnK, Bebh ezgBhnK, N?e; 

u'oh d/ tXd/ o[MkB B/ tgkfoe B?fsesk dh b'V ftu Gkoh tkXk ehsk j?. nZi d/ ;w/A 

fiZE/ seBheh ftek; B/ Bt/A w"fenK ftu tkXk ehsk j? T[E/ Bkb jh nB/eK 

;wZf;nktK B{z iBw fdZsk j?. Gkos ftu 1990 s'A id'A Gkosh nkofEesk ns/ f;;Nw 

ftu tZv/ pdbkt ;kjwD/ nkJ/ sK B?fsesk Bkb ;pzfXs w;fbnK ftZu th tkXk 

j'fJnk. G'gkb r?; sqk;dh fijhnK xNBktK B/ ftd/ôh ezgBhnK dh f˜zw/tkohs/ th 

;tkb yVQ/ ehs/ jB. ftôt gZXo dh n;fEosk d/ ekoB th tgkfoe nfB;fussk 

ftu tkXk j'fJnk j?. pj[ d/ôh ezgBhnK dh bkG nXkfos ;'u B/ th fes/ Bk fes/ 

B?fsesk d/ bJh f;XKse f;;Nw dh b'V B{z ikfrqs ehsk j?. B?fsesk tgkfoe gq;zr 

ftu nB/eK ekoBK eoe/ nfjw W fit/A feF 

 tgkfoe B?fsesk dk gqGkt dhoxekb bJh ofjzdk W i' fe tgkfoe 

ekoieoBh okjhA fdqôNwkB j[zdk W. 

 ;oeko d[nkok pDkJ/ ekBz{BK dh gkbDk tgkfoe B?fsesk dk nzô jh W. 

 tgkfoe B?fsesk ;zrmB dh ;kı(Goodwill) dk nXko pDdh W. 

 tgkfoe B?fsesk tgko d/ GkJhtkbK dk ôôesheoB eodh W. 

 tgkfoe B?fsesk dk tgkfoe rshftXhnK ftu pdb BjhA W. 
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 toswkB ;wZf;nktK d/ ;EkJh jZb bJh tgkfoe B?fsesk dk wkordoôB 

T[Zsw W. 

tgkfoe B?fsesk dh b'V d/ ;pzX nXhB T[go'es ftukoK Bz{ vka n?Z;a e/a 

GkNhnk d/ eEB okjhA ;zy/g o{g ftu ;wfMnk ik ;edk W- 

A corporate responsibility include its impact on its action on 

all from shareholders, customers, employees and to society 

at large. Its business activities must make business sense. 

Business ethics ultimately is just business in its larger human 

context.
31  

fJ; gqeko T[go'es uouk s'A pknd fJj sZE ;gôN j' iKdk W fe wΩ̃ {dk 

gq;fEshnK ftu tgkfoe B?fsesk Bz{ nDr"fbnk BjhA ih ;edk. tXdhnK ;zGktBKtK 

B/ B?fsesk Bkb ;pzfXs ehws gqpzXK(value system) dh wjZssk ftu brksko tkXk 

ehsk W fiBK dk ;zy/g toDB ehsk ik fojk WF 

1a5a3a1 fJıbke (Morality)  

B?fsesk ftu uzr/-wkV/, mheFˆbs dh rZb ehsh iKdh j? go fJıbke ftu 

T[jBK wkBsktK dh rZb ehsh iKdh j? i' ;wki ftu gquZfbs j'D. rbs ns/ ;jh dk 

fBoDk eoB ftu ;jkfJe j[zd/ jB. fJybkeh r[D fJZe wB[Zy d/ d{;o/ wB[Zy s'A nbZr 

j' ;ed/ jB.  ;ZfGnkuko d/ nB[;ko th fJjBK ftu fGzBsktK gkJhnK iKdhnK jB. 

jo fJZe ;w[dkfJ ftu ;';kfJNh d[nkok e[M fB:w pDkJ/ iKd/ jB i' ;w[dkfJ d/ b'eK 

B{z wzBD/ g?Ad/ jB. fJj fJıbke r[D jh B?fsesk bJh nXko pDd/ jB. nkw s"o s/ 

fJjBK okjhA jh B?fsesk Bkb ;pzfXs j'o w;fbnK dk jZb th ehsk iKdk j?. fJ; d/ 

÷̃ o{oh  f;XKsK ftu j/mK fby/ gfjb{ ôkfwb j[zd/ jBL- 
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 wkBttkdh ;'u B{z ngBkT[Dk 

 d{finK dh wZdd eoBk 

 tknfdnK dh g{osh eoBk 

 nfjz;k ns/ d{finK d/ jZeK dk ;BwkB eoBk nkfd. 

nuko ;zfjsk (Code of Conduct) fJıbke r[DK dk wjZstg{oB nzr W,  Bkb 

tgko dk wkj"b ;k˜rko pDdk j?. nB?fsesk d/ w;fbnK ftu ewh nkT[Adh j?. 

1a5a3a2 w[Zb gqpzX (Values)L- w[Zb gqpzX s/ B?fsesk jo fJZe tgkfoe ;z;Ek d/ e/Adoh 

nzr j[zd/ jB. tgko d/ bzp/ ;w/A d/ T[d/ôK ftu fJjBK dk yk; wjZst j[zdk j?. w[Zb gqpzX 

B{z tgkfoe ;z;Ek dh gq;sktBk fejk ik ;edk j? fi; ftu ;z;Ek d/ pDB dk eh 

ekoB j? ns/ GftZy d/ T[d/ôK dk ft;fsqs t/otk ôkfwb j[zdk W. B?fsesk ns/ w[Zb 

gqpzX d't/ jh fJZe d{;o/ d/ g{oe j[zd/ jB. B?fsesk d/ f;XKs id'A ;koh ;z;Ek ftu bkr{ 

ehs/ iKd/ jB sK w[Zb gqpzXK dk iBw j[zdk j?. fJ; Bkb tgkoe ;z;EktK dh bzp/ ;w/A 

dh ;ky (Goodwill) ftu tkXk j[zdk j?. B?fsesk Bkb w[Zb gqpzX j'Ad Óu nkT[Ad/ jB. 

fJ; dhnK nB/eK jh T[dkjoDK jBL- 

 edoK ehwsK okjhA ;z;Ek ftZu bzp/ ;w/A bJh ;ZfGnkukoe gqGkt d/yD B{z 

fwbdk j?.  

 nB?fse fttjko tkbk wB[Zy n;kBh Bkb jh B?fse ;z;EktK ftu cfVnk 

iKdk j?.  

 w[Zb gqpzXK ekoB Bhshrs(strategic) bkG gqkgs j[zd/ jB. 

 edoK ehwsK s/ nXkfos wkj"b jo fe;/ bJh ;kirko ;kfps j[zdk j?. 
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 B?fsesk okjhA nzdo{Bh ns/ pkjoh ekoe ;zwfbs j[zd/ jB fi; Bkb :'iBktK 

Bz{ gqGktôkbh Yzr Bkb bkr{ ehsk ik ;edk W. 

tgkfoe B?fsesk T[d'A jh j'Ad ftu nkT[Adh j? id'A ;z;Ek ftu :'r w[ZbK Gkt 

edoK ehwsK nXkfos ftek; dk ;zebg fbnk j't/. 

1a5a3a3 ;dGktBk (Harmony) 

;dGktBk dk noE nfijh ftt;Ek s'A j? fi; sfjs B?fsesk, w[Zb gqpzXK ns/ 

;dkukoe GktBktK ftu nzso ;zi'r g?dk j't/ . ;dGktBk B{z wB[Zy d/ nzsohthA r[DK 

dk fjZ;k th fejk ik ;edk j?. tgkfoe B?fsesk d/ gq;zr s'A fJ; dk gq:'r eowukoh 

d[nkok nkgDh ezgBh gqsh, wkbeK gqsh Go';/ ns/ JhwkBdkoh ti'A d/fynk iKdk j?. 

fJj gqwkfDe sZE j? fe ;z;Ek dh uVQdhebk eowukohnK s/ jh fBoGo eodh j? go 

i/eo ;z;Ek d/ ;w{j w?ApoK ftu ;dGktBk dk r[D Bk j't/ sK tZv/ ybkn g?dk j' iKd/ 

jB. 

w[Zb gqpzX i' fBZih ns/ ezw d/ ;EkB (Workplace) Bkb ;pzfXs j'D ;dGktBk 

d/ e/Ado ftu j[zd/ jB. B?fsesk ns/ ;dGktBk id'A d't/A jh nkg; ftu :'r ;pzX 

ekfJw eod/ jB sK tgkfoe B?fsesk ftu tkXk j[zdk j?.  

:'r tgkfoe B?fsesk T[d'A jh ejh ik ;edh j? id'A tgkfoe ;zrmB d/ y/so 

ftZu ;wki d/ w[Zb gqpzXK, ;ZfGnkukoe ehwsK ns/ fotkiK B{z nkdo fdZsk ikt/ ns/ 

nfijh fBozsosk fpBK fe;/ fto'X d/ tgkfoe ekoiK B{z g{ok eo/, go fJ; g{o/ uZeo 

ftu ;dGktBk dk j'Dk th bk˜wh j?. ;zrmB d/ e/Adoh w[Zb gqpzX ns/ ;w/A dh b'V B{z 

g{ok eoBk th fJe tZvh f˜zw/tkoh dk fjZ;k j?. 

eowukohnK B{z T[jBK dhnK   fizw/tkohnK mhe sohe/ Bkb, fpBK G/d  

Gkt iK X'fynK s'A ofjs eoBhnK g?DrhnK. ;hBhno w?B/io th nkgD/ nj[d/  
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d/ fJ;s/wkb okjhA ;zrmB d/ fwvb ns/ j/mb/ gZXo ftu rVpVh Bk eoB. Grts 

rhsk ftu th f÷eo j? fe i/eo ftnesh d/ ezwK ftu, fttjko ftu fJek;osk j't/rh 

sK T[j nkgD/ r[DK ns/ frnkB dk T[g:'r tXhnk sohe/ Bkb eo ;edk j?.  

1a5a4 B?fsesk dk ;zrmB d/ ;ZfGnkuko T[Zs/ gqGkt (Effects of Ethics on the 

Organizational Culture) 

  ;ZfGnkukoe ihtB dk ;bhek j?, ihtB iKu j? i' e[M fB:wK d/ o{g ftu ;w/A 

d/ gquZfbs ftukoK sfjs fJfsjkf;e jtkfbnK ns/ Xkofwe rqzEK okjhA  j'Ad ftu 

nkT[Adk j?. ;z;Ek ftu fJj ;ZfGnkuko jh j? i' tZy tZy r[DK s/ ftukoK d/ 

ftneshnK B{z nkg; ftu ezw eoB ns/ ftuoD ftu gqGkfts eodk j?. jo fJZe 

ftnesh nkgD/ ;ZfGnkuko d/ ekoB ;z;Ek dh ekoiô?bh B{z gqGkfts eodk j? ns/ 

id'A ;zrmB ftu eowukoh dh e[ôbsk dk bkG ;ZfGnkukoe sZsK B{z ;kjwD/ oZy e/ 

fbnk ikt/ tZv/ tgkfoe bkG gqkgs j' ;ed/ jB. fJ; gqeko ;ZfGnkuko B{z ;dkukoe 

f;XKsK, ftnesh d/ ;zuko sohfenK ns/ fttjko dk fwôoD fejk ik ;edk j?. id'A 

soe fdqôNh fe;/ wB[Zy d/ fttjko dk fjZ;k j't/ sK th fJ; okjhA nB/eK jh bkG tgko 

ftu gqkgs j[zd/ jB. ;zrmB d/ ;ZfGnkukoe fdqôNhe'D i' fe jo ftnesh bJh Bt/A j' 

;ed/ jB, Gkt ;zrmB d/ Bhsh fBoD/ ns/ f;XKs i' fJZe bzp/ ;w/A s'A pknd j'Ad ftu 

nkT[Ad/ jB. T[dkjoD ti'A i/eo eowukoh nkgD/ nkg B{z ;z;Ek dk fjZ;k wzBdk j't/ 

sK T[j tZX s'A tZX ezw eoe/ ;z;Ek d/ T[d/ôK dh g{osh ftu tZvk o'b ndk             

eo ;edk j? go fJj T[d'A jh ;zGt j? id'A T[j nkgD/ nkg B{z                                        

;z;Ek d/ ;ZfGnkuko dk fjZ;k wzBdk j't/. fJ; Gkt bJh B?fsesk d/÷̃ o{oh   
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f;XKs fit/A w[Zb gqpzX, fJe;kosk, ;dkukosk dk ;z;Ek d/ ;fGnkuko ftu j'Dk 

bkiwh j?. fJ; gqeko fJ; sZE ftu nfseEBh BjhA j? fe ;z;Ekrs NhfunK dh gqkgsh 

T[d'A jh ;zGt j? id'A ;ZfGnkukoe sZsK dh ;EkgBk ftu B?fsesk dk tZvk :'rdkB 

j[zdk W. eowukohnK dk ;z;Ek d/ ;ZfGnkukoe gqsh B?fse otZJhnk jh soZeh dk 

ekoB pD ;edk j?. 

fJ; gqeko fJj fejk ik ;edk j? fe tgkfoe B?fsesk w[Zb gqpzXK, ;dkukosk, 

B?fsesk, Xow ns/ ;wki s'A gqGkfts j?. fJ; ;pzX B{z fJ; gqeko do;kfJnk ik ;edk 

j? L- 

 

Fig. 1.2 Effects of religion on Business Ethics. 

T[go'es fuZso okjhA fJj ;fji/ jh ;wfMnk ik ;edk j? fe Xow w[Zb gqpzXK, 

;dkukosk ns/ B?fsesk dk nXko pDdk j'fJnk tgkfoe B?fsesk ns/ tgkfoe 

f˜zw/tkohB{z gq's;kfjs eodk j? fi;dk Bshik ;'ôb wkoehfNzr(Social Marketing), 

rqhB wkoehfNzr(Green Marketing) ns/ e[ôb ;zukbB(Good Governance) d/ o{g 

ftZu j[zdk j?.  
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1a5a5  tgkfoe f˜zw/tkoh(Business Responsibility)   

 tgkfoe f˜zw/tkohs'A Gkt T[jBK B?fsesk f˜zw/tkohnK s'A j? fiBQK dh ;z;EktK 

s'A T[whd ehsh iKdh j?. tgkfoe f˜zw/tkoh dk ;zebg tgkfoe ndkfonK d/ cb;¯/ 

ns/ BhshnK ftu jh ôkfwb j[zdk j?.  fJ; dk bkG tgkfoe ;z;Ek B{z bzp/ ;w/A bJh 

fwbdk j? Gkt/A fJj B?fsesk d/ ekoB jh j'Ad ftu nkT[Adh j?. fJ; ftu ;z;Ek B{z 

;wkfie w[ZfdnK s/ ;zihdrh Bkb ezw eoB bJh T[sôkj fwbdk j?.  T[Zx/ ;wki 

ôkôsoh vka ntsko f;zx nB[;ko- 

tgko ftu tgkfoe rshftXhnK d/ BshfinK dk yk; fXnkB 

oZyDk ukjhdk j?. ;wkfie f˜zw/tkoh B{z ;wki gqsh d/Ddkoh fejk 

ik ;edk j? feT[Afe fJj id'A tgkfoe ;z;Ek ;wki s'A nB/eK jh 

;o's fit/A fe wB[Zyh ;o's, e[dosh ;o's gqkgs eodh j? sK T[; 

dh ;wki gqsh d/Ddkoh pD iKdh j? fe T[j ;o'sK dk gq:'r fJ; 

soQK eo/ fe T[jBK dk wkVk gqGkt ;wki T[Zs/ Bk gt/.32 

;wkfie f˜zw/tkoh d/ ;zebg ftu fJj ftuko nfs wjZstg{oB j? fe tgkoe 

rshftXhnK ybkn ftu BjhA j' ;edhnK ns/ T[jBK B{z ;wki s'A fBy/V e/ BjhA 

d/fynk ik ;edk. ;' fJ; bJh tgkfoe ;z;EktK B{z nkgDhnK f˜zw/tkohnK fBôfus 

eoBhnK ek¯h ÷̃ o{oh  jB. tgkfoe f˜zw/tkoh d/ tfGzB gfjb{nK ftu ;wkfie, 

nkofEe ns/ tksktoD Bkb ;pzfXs sZs fwb e/ shjoh pkNw bkfJB dh f;oiDk 

eod/ jB. fJ; Bz{ uzr/ gqôkôB dh fsqe'D(Triangle of Good Governance) iK shjoh 

pkNw bkfJB (Third Bottom Line) fejk iKdk W.  

 



39 

 

 

 

 

 

 

 

 

fJ; dh ;EkgBk ‘Ò;;N/B/fpbNh’Ó i' fe :{ae/a nXkfos tgkfoe ;bkjeko e"A;b 

j?, tZb'A ehsh rJh j?. fJ; pkNw bkfJB sfjs tgkfoe f˜zw/tkoh B{z tkfunk ns/ T[; 

dk w[bKeD ehsk iKdk j?. tgkfoe f˜zw/tkoh dh wjZssk d/ ;zdoG ftu wjkB gqpzX 

ftfrnkBh ehE v/ft; dk eEB gq;zfre ikgdk W-  

tgkfoe f˜zw/tkoh T[ZE/ nkozG j[zdh j?, fiZE/ tgkfoe ekBz{B õısw j' iKd/ jB.33 

;wkfie f z̃w/tkoh B{z tgkfoe gqfefonktK dh nkyoh g"Vh th fejk ik ;edk j? 

ns/ fJj T[d'A jh ;zGt j? id'A tgkfoe B?fsesk Bhsh fBowkD dk w[Zy fjZ;k j't/rh. 

;wkfie f z̃w/tkoh ;z;Ek d/ nzdo{Bh ns/ pkjoh d'jK gZXoK s/ j[zdh j?.  

;wkfie f˜zw/tkoh 

 

nzdo{Bh ro[Zg    pkjoh ro[Zg 

tgkfoe GkJhtkbK gqsh   ;oeko gqsh 

eowukohnK gqsh    ;wki gqsh 

nz; XkoeK gqsh    tksktoD gqsh 

T[d:'fre ekB{zBK gqsh   ekB{zB gqsh 

;wkfie 

tksktoD 

;pzXh 
 

nkofEe 

;wkfie 

f÷zw/tkoh 
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T[go'es fuZso ftu fJj ;gZôN j? fe tgko dk T[d/ô e/tb bkG gqkgs eoB/ 

jh BjhA j[zd/ ;r'A ;wki dh GbkJh d/ ekoi th eoB/ j[zd/ jB. T[j ukj/ ;e{bK, ekbiK 

dk fBowkD, j;gskbK dh T[;koh, tksktoD dh ;zGkb d/ ekoi iK j'o ;wki GbkJh 

d/ ekoi jh feT[A Bk j'D go fJ; bJh ;z;Ek d/ jo fJZe gZXo s/ bzp/ ;w/A d/ w[Bkf¯nK 

bJh ft;fsqs BhshnK dh ÷o{os j? ns/ ;wfie f˜zw/tkohnK tgkfoe B?fsesk s'A fpBK 

;zGt BjhA jB. tgkfoe B?fsesk d/ ;pzX ftu nzs fJj sZE T[ZGodk W fe tgkfoe 

B?fsesk dk ftôk pj[-nB[ôkôBh j? go ;wkfie w[Zb(Social Values) fJ; d/ e/Ado 

ftu jB. tgkfoe B?fsesk d/ ftô/ dk ;obheoD ns/ fttjkfoesk fjs fJ; Bz{ f;Zy 

r[o{ ;kfjpkB d/ fdqôNhe'D okjhA tkuD dk :sB ehsk ikt/rk.  

1a5a9  f;Zy r[o{ ;kfjpkB dk fdqôNhe'D tgkfoe B?fsesk d/ ;zdoG ftZu (Sikh 

Guru's Perspective on Business Ethics) 

B?fsesk jo ;w/A wB[Zyh fttjko B{z ezNo'b ns/ jdkfJs d/D dk ekoi eodh 

j?. fJ; okjhA nfij/ wkgdzv pDd/ jB i' ;jh iK rbs pko/ fBoDk eoB ftu ;jkfJe 

j[zd/ jB. B?fsesk B{z wB[Zy bJh NhfunK dk fJZe yoVk th fejk ik ;edk j? i' T[; B{z 

jo fJZe gq;fEsh ftu ;fj:'r fdzdk j?. nkw s"o s/ fJj Nhu/ JhwkBdkoh, fJe;kosk, 

ftôtk;, f˜zw/tkoh itkpd/jh, gkodofôsk Bkb ;pzfXs j[zd/ jB. fJj nkw s"o s/ 

;wki ns/ ;wkfie BhshnK ekoB j'Ad ftu nkT[Ad/ jB. tgkfoe B?fsesk fiZE/ ;wki 

d/ bJh ns/ ;wki ftu'A jh T[gidh j? T[ZE/ Xkofwe rqzEK, Xkofwe ;ıôhnsK dk fJ; 

T[Zs/ õık; gqGkt j[zdk j?. 

;qh r[o{ rqzE ;kfjp fiZE/ nfXnksfwe ftek; dh rZb eod/ jB T[ZE/          

Bkb jh wB[Zyh ftek; th T[BK dhnK f;ZfynktK dk    w[Zy nzr j?. ;qh r[o{ rqzE ;kfjp  
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ftu fJ; d/ ouDjkfonK d/ ihtB ftu nB/eK jh nfijhnK xNBktK fwbdhnK jB i' 

wB[Zyh ftek; ns/ B?fsesk d/ y/so ftu nfjw jB. fJj y˜kBk gqpzX d/ nbZr 

nbZr y/soK bJh frnkB dk Gzvko j? ns/ tgkfoe ;wZf;nktK d/ jZb bJh ;zihtBh 

dk ekoi eodk j?. fJj fiZE/ fJZe gk;/ nzdo{Bh ezNo'b dk sohek dZ;d/ jB, T[ZE/ Bkb 

jh B?fse fttjko s/ ftô/ô ÷̃ Øo fdzd/ jB. r[opkDh ftu th ;kB{z ;Zu/ tgko dh 

f;Zfynk fwbdh j?. fJj T[j tgko j? fiZE/ ;funkJh dh rZb ehsh rJh j?. r[o{ 

;kfjpkB B/ nkgDhnK f;ZfynktK ftu ;G d/ Gb/ dh rZb ehsh j?, fi; B{z Ò;opZs dk 

GbkÓ fejk frnk j?.  

;qh r[o{ rqzE ;kfjp ftu wB[Zysk dh ;/tk dh rZb ehsh rJh j? i' jT{w?A s'A ofjs 

j't/ ns/ fi; ftu goT[gekoh GktBk dk fBtk; j't/. d{;fonK dh ;/tk ftu fiZE/ Òw?AÓ 

dh GktBk BôN j[zdh j? T[ZE/ ftnesh dh ;'u dk dkfJok th tZXdk j? ns/ ;funko 

wB[Zy dh T[Zsgsh j[zdh j?. 

r[opkDh nB[;ko ;funko wB[Zy T[j j? i' wkV/ Bkb th uzrh GktBk oZydk j? 

Gkt wkVhnK GktBK dk fsnkr eoe/ uzr/ r[DK B{z jh rqfjD eodk j?. nzro/÷ 

dkoôfBe w?ekb/ nB[;ko - 

f;Zy Xow ftu nfijk B?fsesk dk f;;Nw j? fi; dk toDB j'o 

fes/ th BjhA fwbdk.34 

r[o{ ;kfjpkB uzr/ ufoZso d/ fBowkD s/ õık; ÷̃ 'o fdzd/ jB fi; okjhA B?fse 

edoK ehwsK dh :'r T[;koh j[zdh j?. r[o{ gksôkj r[DK B{z                             

rqfjD eoB s/ ˜Øo fdzd/ jB ns/ n"r[DK dk fsnkr eoB bJh gq/od/ jB. r[o{ ;kfjpkB  
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nB[;ko ;Zu s'A th tZvk r[D ;Zuk nuko j?/. fJ; ;pzX ftu r[o{ BkBe d/t ih fbyd/ 

jB-  

;uj[ Uo? ;G[ e' T{gfo ;u[ nkuko[..35 

r[o{ ;kfjpkB tzv e/ SZeD s/ ftô/ô ˜Øo fdzd/ jB. d;tzX gqDkbh dk nozG 

eoe/ r[o{ gksôkj B/ dkB dh gqEk B{z Bt/A noE fdZs/. d;tzX dk noE j[zdk j? nkgDh 

feos dk d;tK fjZ;k Xow d/ ekoiK, b'e GbkJh d/ ekoiK ftu d/Dk. r[o{ jfor'fpzd 

;kfjp d/ ;w/A ;zrsK d;tzX ftu wkfJnk d/ Bkb Bkb t;s{nK, o;dK th b? e/ 

nkT[AdhnK ;B. fJ; Bkb fiZE/ G[Zywoh, ;"e/ nkfd ;w/A wB[Zysk dh ;/tk ehsh iKdh 

T[ZE/ Bkb jh wB[Zysk bJh ÷̃ [bwK d/ fybk¯ ehs/ :[ZXK ftu th wZdd fwbdh ;h. r[o{ 

;kfjpkB nkg õı[d th b'VtzdK dh wZdd eod/ ;B fit/A y{j g[NtkT[D/, sbkpK dk 

fBowkD eoBk nkfd. nZi d/ ;w/A th tzv e/ SZeD dh GktBk tgkfoe ndkfonK ftu 

nfs ÷̃ o{oh  j? ns/ bkG dk pDdk fjZ;k ;wki GbkJh d/ ekoiK s/ youDk tgko dh 

f˜zw/tkoh j?. r[o{ ;kfjpkB pkDh ftu th cowkT[Ad/ jB fe id'A n;hA ;o'sK B{z ;G Bkb 

tzv e/ tosd/ jK sk T[jBK ftu'A ed/ th ewhA BjhA nkT[Adh ;r' T[j tXdhnK jh iKdh 

jB. fJ; ;pzX ftu fJj gzesh Y[Zeth gqshs j[zdh j?L- 

yktfj youfj ofb fwfb GkJh.. 

s'fN B nkt? tXd' ikJh..36 

r[o{ ;kfjpkB B/ r[o{ rqzE ;kfjp nzdo nB/eK jh EKtK s/ wB[Zy B{z nkw f˜zdrh 

ns/ tgkfoe fefonktK ftu B?fse edoK ehwsK B{z ngBkT[D s/ ˜Øo fdZsk j?. r[o{ 

;kfjp nfijh g{zih dh rZb eod/ jB i' fe ;dhth j't/ Gkt                           
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tosD s/ th tZXdh ikt/ . fJ; ;pzX ftu r[oGrs f;zx d/ ftuko ;koEe gqshs j[zd/ 

jB-  

Òôqh r[o{ rqzE ;kfjp okjhA ;kBz{ fJj ;zGktBk fwbh W fe g{zih e/tb 

b'N{ iK ;{d bJh ;zukfbs jh BjhA, fJj ft;wkdh th j' ;edh W. 

ft;wkdh g{zih jh torK dk G/V iK ;ZfGnkukoe G/V w[ek ;edh 

W.Ó37 

ft;wkdh gz{ih dh T[sgZsh fi; ftu B?fsesk dk nfjw o'b W, fJ; d/ ;pzX 

ftu r[o{ rqzE ;kfjp dhnK f;ZfynKtK B{z ftXhpZX o{g ftu g/ô ehsk ik fojk W- 

;funko ihtB (Truthful Living)L- r[o{ ;kfjpkB wB[Zy d/ nfXnksfwe ihtB ftu 

ns/ ;z;kfoe ihtB d'tK dh rZb eod/ jB. r[o{ ;kfjp nB[;ko ftnesh dk tshok 

ns/ ;ZukJh tkbk j'Dk ukjhdk j?. f÷zdrh ftu n;b ;Zu dh gqkgsh T[d'A jh ;zGt j? 

id'A ihtB ftu uzr/ r[D XkoB ehs/ ikD. r[o{ ;kfjp nB[;ko jo fJZe wB[Zy B{z uzrk 

Gkt ;Zuk tgko eoBk ukjhdk j?. nfijk tgko fi; ftZu wB[Zyh edoK ehwsK B{z th 

;zwfbs ehsk j't/. nfijk wB[Zy jo EK ;fseko dk gkso pDdk j?. fJ; ;pzX ftu 

r[o{ ;kfjp dh gq/oDk WL- 

;u[ tkgko[ eoj[ tkgkoh.. 

dorj fBpj? y/g s[wkoh..38  

r[o{ ;kfjp nB[;ko ;Zuk tgko fuo ;EkJh W fJ; d/ Bshi/ dhoxekb bJh j[zd/ 

jB fi; soQK tgko dh e[ôbsk dk Bshik ;fjisk ftu fwbdk W T[;/ soQK r[o{ ;kfjp 

;Zu/ tgko bJh ;fjisk tZb ;ze/s eod/ jBL- 

okw Bkw[ XB[ tyo' BkBe ;dk fXnkfJ.39 
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n;b ftZu ;Zuk tgko e/tb T[j j? i' ;Zu s/ nXkfos j[zdk j? fi; ftu jo 

fJZe ;pzfXs ftnesh B{z :'r fBnK fdZsk iKdk j?, nfijk tgko ;G s'A T[Zs/ j?. 

tgkfoe Gkôk ftu nfij/ tgko Bz{ T[Zsw tgko fejk frnk W. r[o{ ;kfjp nB[;ko 

nfij/ tgkoh gqôzôk d/ gkso pDd/ jBL- 

;u? wkofr ubfdnk T[;sfs eo/ ijkB[..40 

T[go'es ftuko uouk okjhA fJj ;gôN W fe  r[o{ ;kfjpkB fttjkfoe ihtB 

ftZu nfXnksfwe fdqôNhe'D s'A gq/fos ihtB ô?bh ngDkT[D s/ i'o fdzd/ jB. i/eo 

tgkfoe gZy dh rZb ehsh ikt/ sK ;Zfunko ihtB nfij/ B?fse r[DK s'A fpBQK nX{ok 

j?. fJ;/ ;zdoG ftu vka i;gkb e"o eKr d/ ftuko Y[Zet/ gqshs j[zd/ jBL- 

r[o{ rqzE ;kfjp dh pkDh dk ;w[Zuk dko'wdko wBZ[y dh ;funko 

pDB dh gqfefonk Bkb ;pzfXs W. ni'e/ d"o ftu wB[Zy dhnK 

B?fse edoK ehwsK ftu fi; gZXo Ós/ froktN nk ojh W T[BQK 

dk T[guko eoB bJh pkDh d/ ;zd/ô dk wjZst j'o th tZX iKdk 

W.41  

fttjko (Conduct) L wB[Zy dk fttjko ;Zuk j'Dk ukjhdk j? ns/ T[; B{z uzr/ 

p'b p'bD/ ukjhd/ jB. wB[Zyh fttjko dk gqGkt fuo ;EkJh j[zdk j?. r[o{ ;kfjp 

fdqôNKsK okjhA ;wMkT[Ad/ jB fe nekb g[oy dk fttjko pj[s jh fwZmk j?, T[j fe;/ 

th gq;fEsh ftZu e'Vk p'b BjhA p'bd/. fttjko fiZE/ tgkfoe bhvo dh ;ıôhns dk 

nfBZyVtK nzr W T[ZE/ Bkb jh fJj ;zrmB dh ôky(Goodwill) bJh th nfjw W. 

fttjko ftu fwmk; dh wjZssk pko/ r[o{ ;kfjp d/ ftuko gq;zfre jB L-  
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fwm p'bVk ih jfo ;iD[ ;'nkwh w'ok.. 

jT[ ;zwfb Eeh ih Uj[ ed/ Bk p'b? eT[ok..42 

fttjko nfijk j'Dk ukjhdk j? fe fi; ftu jzeko dh gqftosh Bk j't/ ;r'A 

tgkfoe ekoieoDh bJh eowukohnK Bkb fwb e/ w;fbnK s/ ftuko ehsh ikt/. 

fJ;/ ;pzX ftu uzr/ fttjko dh ;kofEesk pko/ r[o{ ;kfjp ;ze/s eod/ jBL- 

fwmk p'bfj fBft ubfj ;/i? ot? Gsko[..43 

tgko ftu Unity of command ns/ Unity of direction d/ f;XKs B{z tgkfoe 

ekoieoDh ftu nfjw ;EkB fdZsk frnk W. fJjBK f;XksK ftu j[ew dh gkbDk s/ 

˜Øo fdZsk frnk W .  r[o{ ;kfjpkB nB[;ko j[ew wzBD dh gqftosh nfijh j't/ fe 

jo/e ekoi B{z nkd/ô nB[;ko ehsk ikt/. j[ew dh wjZssk d/ ;pzX ftu r[o{ ;[fjp 

fbyd/ jBL- 

jT[ nkgj[ p'fb Bk ikDdk 

w? efjnk ;G[ j[ewkT[ ihT[..44 

T[go'es ftukoK okjh fJj ;gôN eoB dk ehsk frnk W fe fttjko ftu jbhwh, 

fwmk; ns/ j[ew dh gkbDk fij/ r[D gqrN j'D. nfijk fttjko ;z;Ekrs BshfinK 

dh gqkgsh ftu whb gZEo ;kfps j' ;edk W. 

 itkpd/jh (Accountability) L ipktd/jh tgkfoe B?fsesk dk nfjw nzr W. 

id'A wB[Zy ekoiK ftu fBgz[Bsk Bkb  ekoiôhb j[zdk j? sK T[; B{z uzr/ Bshi/ jkf;b 

j[zd/ jB. go fiZE/ itkpd/jh BjhA j[zdh T[E/ :'r BshfinK dh ebgBk th BjhA ehsh 

ik ;edh. r[o{ ;kfjpkB B/ eow f;XKs Bz{ ekoiK dh gqkgsh ftu                    

nfjw nzr wzfBnk W. fe;/ th ekoi dh ;¯bsk BshfinK                                                         
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d/ Bkb-Bkb ipktd/jh s/ th fBoGo eodh W. itkpd/jh Go';/:'rsk Bz{ iBw fdzdh W 

ns/ Bshik T[d/ôK dh gqgsh d/ o{g ftu fdqôNwkB jzdk W. r[o{ ;kfjpkB BshfinK dk 

nXko eowK B{z wzBd/ jB fi; nB[;ko wB[Zy i' eow eodk W Bshik th T[;/ nB[;ko 

j[zdk WL-  

i/jk phi? ;' b[D? eowk ;zdVk y/s[..45 

r[o{ ;kfjp nB[;ko ;Zuk-;[Zuk, B?fsesk nXkfos tgko eoBk uD"shnK Gog{o 

ekoi j?. pj[s xZN wB[Zy jB i' nfij/ tgko d/ tgkoh jB fi; dk nXko jh B?fsesk 

j't/L- 

;ku tyo e/ tkgkoh ftob/ b? bkjk ;T[dk ehBk j/.46 

tgkfoe itkpd/jh ftu ;Zu dk nfjw o'b W. id'A ekoieoDh :'r BshfinK s/ 

e/Adfos j't/rh sK tgkfoe T[d/ôK dh g{osh Bkb gqôzôk dk gkso pDdk W.  r[o{ ;kfjp 

nB[;ko fit/A gowkswk d/ Bkw ftu ;ukJh nfjw ;EkB oZydh W T[;/ gqeko itkpd/jh Bz{ 

;Zu okjhA jh fBoXkfos ehsk ikDk ukjhdk WL-  

w?A pBikofB okw eh..  

s/ok Bkw[ tyo[ tkgko[ ih..47 

r[o{ ;kfjp nfij/ tgkohnK B{z wjkB frDd/ jB fijBK B/ nkgDh feos B{z gqG{ 

d/ Bkw tKr gftZso Gkt SZb-egN ofjs ehsk j?L- 

XB[ tkgkoh BkBek fiBk Bkw XB[ yfNnk nkfJ..48  

r[o{ ;kfjp dh fdqôNh ftZu e/tb T[j ftnesh jh JhwkBdko jB fijBK dk 

cb;¯k gqG{ d/ Bkw Gkt ;Zu s/ nXkfos j?L- 

XzB[ tkgkoh BkBek fi;[ r[ow[fy Bkw[ nXko[..49 
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r[o{ ;kfjp nB[;ko nkgD/ ehs/ j'J/ ezw fiBK ftu itkpd/jh BjhA j[zdh T[jBK 

dk d'ô fe;/ j'o B{z BjhA d/Dk ukjhdk. i' th wB[Zy eodk j? T[; bJh Bshi/ th T[; 

nB[;ko jh j[zd/ jB fe;/ d{i/ B{z d'ô d/D dk sK e'Jh bkG jh BjhA r[o{ ;kfjp r[o{ rqzE 

;kfjp ftu nzfes eod/ jBL- 

dd? d';[ Bk d/T{ fe;? d';[ eozwk nkgfDnk.. 

i' w? ehnk ;' w? gkfJnk d';[ B dhi? nto iBk..50 

r[o{ ;kfjp dh ftukoXkok nB[;ko nkgDhnK ehshnK rbshnK dk d'ô fe;/ j'o 

B{z BjhA d/Dk ukjhdk ;r'A ;G r[D ;zg{oB gowkswk dk f;woB eoBk ukjhdk j?. r[o{ 

;kfjp r[opkDh okjhA ;ze/s eod/ jBL- 

d';[ Bk ekj{ dhihn? gqG[ ngBk fXnkJhn?. 

fis[ ;/ftn? ;[y[ j'fJ xBk wB ;'Jh rkJhn?..51  

T[go'es ftuko uouk ftu fiE/ itkpd/jh d/ tfGzB gfjb{nK Bz{ ;wMD dk 

:sB ehsk frnk W T[ZE/ Bkb jh itkpd/jh d/ gqGktK d/ rfjB fuzsB okjhA 

JhwkBdkoh dk wjZst ftôkb o{g ftu fdqôNwkB j[zdk W. 

d[ZyK dk jZb (Solution of Crisis)- f;Zy Xow ftu d[ZyK dk ;wkXkB iK w[ôfebK dk 

ykswk fiE/ nodk; okjhA j?, uzr/ nuko s/ ftjko okjhA W, T[ZE/ fJBK Bkb fJZe j'o 

ftXh ngBkT[D Bkb W T[j W nodk; eoB dh. f;Zy Xow ftZu nodk; d[ZyK d/ 

;wkXkB dh ;¯b ns/ ekoro ftXh W. nkgDh ö̂ bsh wzB b?Dk ns/ fco T[; ftu 

;[Xko eoBk jh ;wMdkoh j?. nfijk eoB Bkb foôs/ ftu gfjbK dh soQK Bo'J/ j' 

;ed/ jB. r[o{ ;kfjp ;wZf;nktK d/ fBtkoD ;pzXh fbyd/ jB fe                      

g[Zso Gkt/A fezBhnK th öbshnK feT[A Bk eo/ go T[; dh wK ;kohnK                                      
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ö̂ bshnK G[bk fdzdh j?. fJ;/ soQK id'A wB[Zy nkgDh ö̂ bsh wzB e/ gSsktk eodk j? 

sK T[;/ d/ d[Zy d{o j' iKd/ jBL 

;[s[ ngokX eos j? i/s/.. 

iBBh uhfs Bk okyf; s/s/..52  

f;Zy Xow ftu dfJnk dh fJzBh wjkBsk j? fe Xow B{z th dfJnk dk g[Zso 

wzfBnk frnk ns/ ;zs'y dh T[Zsgsh th Xow dh fJ;h wfo:kdk ftu'A j'Jh wzBh rJh 

j?L- 

X"b[ Xow[ dfJnk ek g{s.. 

;zs'y[ Ekfg ofynk fifB ;{fs..53 

id'A th fe;/ w[ôfeb d/ d"okB ôzek T[sgzB j' ikt/ sK T[; dk jZb fJeZm/ p?m e/ 

ehsk ik iKdk j? go fJj T[d'A jh j't/rk id'A wB jzeko ofjs j't/rk. r[o{ ;kfjp fJ;/ 

Yzr okjhA w[ôfebK B{z jb eoB dh rZb eod/ jBL- 

j'fJ fJesq fwbj[ w/o/ GkJh  

d[fpXk d{fo eoj[ fbt bkfJ..54 

;opZs dk Gbk (Sarbat Da Bhalla)L- f;Zy dh nodk; ftu ;G d/ Gb/ dh rZb 

ôkfwb j?. Gkt f;Zy jo o'˜÷ nkgDh nodk; ftu ÒBkBe Bkw uVQdh ebk, s/o/ GkD/ 

;opZs dk GbkÓ efjzdk ;op-b'ekJh dh rZb eodk j?. fJ; Bkb d';s-d[ôwD, uzr/ 

wkV/ dk G/d Gkt fwN iKdk j?. r[o{ ;kfjp nB[;ko id'A wB[Zy nekb g[oy d/ j[ew 

ftZu nk iKdk j? sK T[;B{z ;ko/ gqkDh fwZso gqshs j[zd/ jB Gkt T[; nzdo ;wkBsk dh 

GktBk gqpb j' iKdh j?L- 

;G[ e' whs[ jw nkgB ehsk jw ;GBk e/ ;kiB..55 
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r[o{ ;kfjp nB[;ko ;ko/ iht fJZe d{i/ d/ ;kEh jB e'Jh th p/rkBk BjhA feT[Afe 

gowkswk dk fBtk; jo fJZe iht nzdo j?. fJj J/esk wB[Zy Bz{ ;wZf;nktK d/ jZb 

bJh gq/odh W. r[o{ ;kfjp nB[;ko ;KMhtkbsk ftu ;wZf;nktK dk jZb bZGDk n;kB 

W. fJ;/ ;pzX ftu r[o{ ;kfjp fbyd// jB L-  

;G/ ;kMhtkb ;dkfJfB  

s{z fe;? Bk fd;fj pkjok ihT[..56 

r[o{ ;kfjp nB[;ko ;opZs d/ Gb/ dh ebgBk fco jh j' ;edh W id'A wB[Zy 

nkgD/ nzdo'A t?o GktBk dk fsnkr eoe/ Nhw GktBk B{z ;wofgs j' iKdk W fco 

foôfsnK ftu fwmk; nk iKdh W. nfijh ;fEsh ftu  e'Jh th fprkBk BjhA, e'Jh th 

d[ôwD BjhA ;r'A ;GBk Bkb jh fgnko pD iKdk j?. fJ; ;pzX ftu r[o{ ;kfjp dk 

eEB WL-   

Bk e' p?oh Bjh fprkBk 

;rb ;zfr jw eT[ pfB nkJh..57 

r[o{ ;kfjp nB[;ko jo gk;/ gqwkswk dk jh B{o jh T[; dh jh pıf;ô j?. ;G T[; 

d/ jh pDkJ/ j'J/ iht jB s/ fJe ;wkB jB Gkt tZyo/ BjhA jB. r[o{ ;kfjp nB[;ko 

wB[Zy dh T[sgZsh dk ;o's th fJZe j?. e'Jh th iBw s'A uzrk iK wzdk BjhA j[zdk wB[Zy 

eowk nB[;ko jh ¯b gqkgs eodk j?. r[o{ ;kfjp nB[;ko fJZe i's dk ;zebg ;G 

tyo/At/ d{o eo ;edk WL-  

J/e B{o s/ ;G[ ir[ T[gfink eT[B Gb/ e' wzd/..58 

T[bMDk ns/ ;wZf;nktK bJh Bkw f;woB dh wjZssk (Importance of Naam 

Simran and Introspection to Releave Tensions) L Bkw f;woB  fJZe nfijh 

gqfefonk j? fi; okjhA wB B{z fNekn ftu fbnKdk ik ;edk j?,                                                     
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Gkt fJ; okjhA nzdo dh Mks Bkb nkgD/ n"Ar{DK dk frnkB j[zdk W.?. r[o{ ;kfjp  B/ 

Bkw ;kXBk s/ ˜Øo fdZsk j?. r[o{ ;kfjp wB[Zy Bz{ pko pko jo ;kj Bkb gowkswk B{z 

:kd eoB dh rZb ;wMkT[d/ jB fi; Bkb ;G ;wZf;nktK d{o j' iKdhnK jB ns/ wB 

dk sBkU jbek j' iKdk j?L- 

;kf; ;kf; f;woj[ r'fpzd.. 

wB nzso eh T[so? fuzd..59 

r[o{ ;kfjp ezw eoB dk :'r Yzr do;kT[fdnK fbyd/ jB fe id'A th jZEK Bkb 

ezw ehsk ikt/ sK th fXnkB gowkswk d/ Bkw ftZu j't/ sK nB/eK ;wZf;nKtK Bz{ ezw 

d/ ;EkB s/ ;fjisk ftZu d{o ehsk ik ;edk WL- 

jkE gkT[ efo ekw[ ;G[ uhs[ fBoziB Bkfb..60 

r[o{ ;kfjp nB[;ko jo ;w/A gqwkswk B{z id'A :kd ehsk ikt/ sK fco e'Jh th 

;wZf;nk BjhA ofjzdh. r[o{ ;kfjp d[BhnK Bz{ M{m/ ozr swkô/ dh s[bBk fdzd/ jB i' 

n;fEo W ns/ fJ; ftZu yfus  j'D dk e'Jh bkG BjhA W. gowkswk dh Bkw ;kXBk 

okjhA tZvhnK ;wZf;nktK Bz{ ezNo'b ehsk ik ;edk W. 

fGqôNkuko gqsh otZJhnk (Attitude Towards Corruption)L r[o{ ;kfjpkB B/ 

fGqôNkuko dk r[opkDh ftu nB/eK jh tko yzvB ehsk j? Gkt p[o/ ezwK dh fBzdk ehsh 

j?. T[jBk B/ fGqôNkuko gqsh otZJhnk nfijk oZyD bJh gq/fonk j? fe fco s'A nfij/ 

ezwK tZb ikD dk ftuko th Bk T[gi/. T[BK B/ gqwkD d/ e/ nkgDh rZb Bz{ ;gZôN 

ehsk W fe fit/A w[;bwkB bJh ;{o Bz{ ykDk ns/ fjzd{ bJh rK Bz{ ykDk wkVk j? Gkt 

jokw j? T[;/ gqeko r[o{ gho th sK jh wZdd eod/ jB id'A wBZ[y gokfJnk jZe Gkt 

jokw dh ewkJh BjhA yKdk. r[o{ ;kfjp fbyd/ jBL- 
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je[ gokfJnk BkBek T[;[ ;{no T[;[ rkfJ.. 

r[o[ gho[ jkwk sk Go/ ik w[odko[ B ykfJ..61 

r[o{ ;kfjp ;wMkT[Ad/ jB fe wB[Zy wkfJnk dh ykso fdB oks GNedk ofjzdk j? 

go e'Jh ftobk jh wB[Zy j? fi; d/ nzdo gqwkswk dh :kd fNeh j't/. wkfJnk dk 

nfXe gq/w fGqôNkuko Bz{ iBw fdzdk WL-  

fBf; fdfB wkfJnk ekoB/ gqkBh v'bs Bhs.. 

e'NB w? BkBe e'T{ BkokfJB fij uhfs..62 

i/eo e'Jh gokfJnk xo mZr/ ns/ gokJ/ xo s'A mZr/ rJ/ gdkoE nkgD/ fwZso 

B{z d/t/ sK fiBK sKJh T[j XB gdkoE nZr/ fdzdk j? T[j th fGqôN pD iKd/ jB, Gkt 

gokfJnk XB jw/;k jh wkVk ¯b fdzdk j?L- 

i/ w'jkek xo[ w[j? xo[ w[fj fgsoh d/fJ.. 

nr? t;s[ f;RkDhn? fgsoh u'o eo/fJ..63 

T[go'es ftuko uouk ftu fJj ;gôN j' iKdk W fe p[o/ ezwK dk Bshik th p[ok jh 

j[zdk W. uzr/ ftuko B?fsesk dk nXko pDd/ jB go wkV/ ftuko fGqôNkuko ftu tkXk 

eod/ jB. r[o{ ;kfjpkB wB, puB ns/ eowK dh gftZsosk bJh ;/X fdzd/ jB. 

tksktoD dh wjZssk (Importance of Environment):- r[opkDh ftu r[o{ 

;kfjpkB B/ e[dosh tksktoD B{z  ns/ e[dosh ;o'sK Bz{ fBowb dZf;nk j? Gkt T[BK 

dh ;zGkb T[Zs/ ftô/ô yk; wjZssk fdZsh j?. fJ; ;pzXh r[opkDh ftu nB/eK jh jtkb/ 

fwbd/ jBL- 

r[o{ ;kfjp B/ jtk B{z Òr[o{Ó fejk j?, gkDh B{z ÒfgskÓ fejk j? ns/ Xosh B{z 

ÒwkskÓ fejk j? Gkt fJjBK dh wjZssk th ;kv/ yk; foôfsnK dh soQK wjZstg{oD j?. 
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gtD[ r[o{ gkDh fgsk wksk Xofs wjs[.. 

fdt;[ okfs d[fJ dkJh dkfJnk y/b? ;rb irs[..64 

gowkswk ns/ e[dos d/ B/Vsk d/ ;pzX ftu r[o{ ;kfjp pkDh ftZu nzfes 

eod/ jB fe gqwkswk e[dos d/ eD-eD ftu tf;nk j'fJnk j? ns/ T[;dk nzs BjhA 

gkfJnk ik ;edk.  

pfbjkoh e[dofs tf;nk.. 

s/ok nzs[ Bk ikJh bfynk..65 

r[o{ ;kfjp nB[;ko e[dosh ;'fwnK dh wB[Zyh ihtB ftZu õık; wjZssk j? fit/A 

gkDh dh ;kv/ ihtB ftu ek¯h wjZssk j? Gkt fJ; Bkb jo/e iht jok j[zdk j? Gkt 

f˜zdrh gqkgs eodk j?L- 

gfjbk gkDh ihT[ j? fis[ jfonk ;G[ e'fJ.66 

T[go'es ftuko uouk s'A fJj ;gôN W fe r[o{ ;kfjpkB B/ wB[Zyh ihtB ftu 

B?fse feodko dh T[sgZsh ;zpzXh pj[s ˜Øo fdZsk W Gkt ;funko ihtB ihT[D s/ ˜Øo 

fdZsk j? i/eo ;kv/ ihtB ftu B?fse edoK ehwsK dh ewh j't/rh sK T[; eoe/ 

o'˜kBk ihtB ftu nB/eK ;wZf;nktK Bkb BfiZmDk gt/rk. id'A n;hA tgkoe 

B?fsesk dh rZb eod/ jK sK ;kB{z fJjBk edoK ehwsK B{z tgko ftu bkr{ eoBk 

gt/rk. r[opkDh ftu dZf;nk frnk j? fe ;funko wB[Zy B{z fit/A ;Zu B{z nXko 

pDkT[Dk g?Adk j? T[;/ soQK fNekT{ tgko ftZu  B?fsesk dk j'Dk ÷̃ o{oh  j?. 

fJ; nfXnkfJ ftZu ;gZôN j? fe tgkfoe B?fsesk wΩ̃ {dk ;w/A dh w[Zy b'V W. 

B?fsesk dk w[ZY ;[eoks d/ ;w/A s'A jh pZM frnk ;h go tgkfoe B?fsesk dh ftuko 

fgSb/ e[M ;w/A s'A nkozG j'Jh j?. Gkos ftZu tgkfoe                                 
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B?fsesk fe;/ Bk fe;/ ekoB uouk dk ftôk pDh ofjzdh j? ns/ fJ; dh wjZssk B{z 

B˜o nzdk˜÷ BjhA  ehsk ik ;edk. id'A ;z;EktK nB?fse rshftXhnK Gkt B?fsesk 

s'A ;ZyDhnK j' e/ gqd{fôs j' iKdhnK jB sK wkV/ BshfinK dk ;kjwDk eodhnK jB. 

i/eo r[o{ ;kfjpkB d/ B?fsesk ;pzXh fdqôNhe'D dh rZb ehsh ikt/ sK fJ; 

;pzXh fszB w[Zy fdqôNhe'D ;kjwd/ nkT[Ad/ jBL- gfjbk wB[Zy B{z jo ;w/A nkgDk 

ftek; eoB dh ÷̃ o{os j? Gkt T[;B{z jo ;w/A f;Zyd/ ofjDk ukjhdk j?, d{ik wB[Zyh 

fttjko uzrk j'Dk ukjhdk j? ns/ shik r[o{ ;kfjpkB wB[Zy dh nekb g[oy Bkb 

fwbkg dh rZb eod/ jB i' fe n;b ftu ;kv/ s'A d{o BjhA f;oc gqshs jh j[zdk j?. 

fJ; nfXnkfJ okjhA fJj ;gôN j' iKdk W fe r[o{ ;kfjpkB tgkfoe B?fsesk d/ 

;pzX ftu fJZe ft;fsqs wkvb g/ô eod/ jB i' JhwkBdkoh, ;opZs dk Gbk, 

tksktoD ;[oZfynD ns/ w[ôfebK d/ ;ob ;wkXkB fij/ nB/e ftfônK dh rZb eodk 

W ns/ fJZe BtK fdqôNhe'D gqdkB eodk W. nrb/ nfXnkfJ ftZu fJ; wkvb B{z j'o 

th ;gôN eoB dk :sB ehsk ikt/rk ns/ tgkfoe ;wZf;nktK d/ jZb bJh fJ; dh 

;kofEesk tXkT[D dk :sB ehsk ikt/rk. 
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nfXnkfJ – 2  

;kfjse ;whfynk ns/ y'i ftXh 

(Literature review and Research Methodoloy) 

frnkB dk Gzvko e/tb fJZe fdB ftu jh fJZemk BjhA j[zdk fJ; ftu ;w/A dh 

ftô/ô wjZssk j[zdh j?. g[okD/ ;fwnK s'A jh nB/eK ftdtkBK B/ fJ; Gzvko ftu tkXk 

ehsk ns/ fJj tkXk nZi th fBozso ikoh j?. o'w dh ejkts fJ; ;zdoG ftu ;koEe 

gqshs j[zdh j? fe frnkB d/ ;'w/ Bk sK fJZe fdB ftu pDd/ jB ns/ Bk jh fe;/ fJZe 

nkdwh iK ;z;Ek d[nkok, ;r'A tZy-tZy ftdtkBK d[nkok fJj fJZe wjkB d/D j[zdh j? 

ns/ frnkB d/ Gzvko ftu fJ;/ wjkB d/D dk fBozso :'rdkB ubdk ofjzdk j?. y'i 

ybkn ftu ftu BjhA T[gidh ;r'A fBozsosK ftu tkgodh j?. jo fJZe y'ikoEh f;ZX/ 

iK nf;ZX/ s"o s/ nB/eK jh j'o y'ikoEhnK dk fJ; ekoi ftu d/Ddko j[zdk j?. 

;kfjse ;whfynk th nfij/ y'ikoEhnK dh d/Ddkoh B{z jh gqrNkT[Adh j? fijBK dk 

fJ; y'i ekoi ftu nfjw :'rdkB fojk j?. fgSb/ nfXnkfJ okj] tgkfoe B?fsesk 

ns/ f;Zy doôB ôk;so d/ ;pzX s/ ftuko eoB T[gozs fJj sZE fBebdk j? fe r[o{ 

;kfjpkB tgkfoe soZeh bJh fJZe wkordoôe ti'A ekoi eo ;ed/ jB. gqpzXeh 

f;XksK ns/ f;Zy ftukoXkok dh B/Vsk B{z fgSb/ nfXnkfJ ftZu ;[ıwsk Bkb d/yD 

dk :sB ehsk frnk j?. jZEb/ nfXnkfJ ftu gqpzXeh f;XksK ns/ f;Zy ftukoXkok 

Bkb ;pzfXs tfGzB ;o'sK dk ;zy/g t/otk ns/ y'i ftXh B{z ;ob o{g ftu g/ô eoB dk 

:sB ehsk ikt/rk.                                                                               

2a1 ;kfjse ;whfynk (Literature Review) - i/eo gqpzXeh fdqôNhe'D dh rZb   

ehsh ikt/ sK fJ; ;zpzXh nB/eK jh y'i gqpzX ns/ y'i gZso nZi d/ ;w/A                       
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w"{˜dk jB go Xow d/ B˜ohJ/ s'A gqpzXeh f;XKsK  s/ pj[sk ezw w"˜{d BjhA j?. i/eo 

nfXnkfswtkd ns/ B?fse edoK ehwsK d/ T[Zgo uouk ehsh ikt/ sK e[M e[ y'i 

gqpzX th gqkgs j[zd/ jB go T[j nf;ZX/ s"o s/ jh fJ; ftô/ Bkb ;pzfXs jB go f;Zy 

r[o{ ;kfjpkB dk tgkfoe B?fsesk gqsh fdqôNhe'D ftô/ s/ e[M e[ y'i gZsoK s'A 

fJbktk j'o ezw gqkgs BjhA j[zdk. fJ;/ ;pzX ftu e[M e[ y'i gqpzX ns/ y'i gZsoK dk 

t/otk fJ; gqeko j?L- 

1H f;Zy Xow ns/ nkofEe ftek; -  fJj y'i gqpzX T[fgzdoihs e"o tZb'A 1990 

ftu ghHn?ZuHvhH y'i gqpzX ti'A 1990 ftu gpfbô ehsk frnk. fJj gfjbh 

tko ;h id'A tgkfoe w[Zb gqpzXK dk nfXn?B f;Zy f;XKsK nB[;ko ehsk frnk 

;h. fJ; ftu nkofEe ftek; T[Zs/ f;Zy f;XKsK d/ wjZst B{z fdqôNhr'uo ehsk 

frnk. fJ; ftu T[jBK f;Zy f;XKsK dh rZb ehsh rJh fijV/ nkofEe ftek; 

Bkb ;pzX oZyd/ ;B. fJ; ftu f;Zy Xkofwe ftt;Ek, ;z;Ekrs gqpzX ns/ 

ftjkfoe w[Zb gqpzXK dk r{V nfXn?B fwbdk j?. r[o{ rqzE ;kfjp B{z w{b ;o's 

wzfBnk frnk j?. y'ikoEh B/ fJ; rZb B{z ;Ekfgsk ehsk j? fe r[o{ rqzE ;kfjp 

ftu nB/eK jh nfij/ sZs w"̃ {d jB i' nkofEesk Bkb f;ZX/ s"o s/ ;pzfXs 

BjhA go fco th gqGktôkbh jB. d{;o/ ôpdK ftu Xkofwe wkˆˆˆˆbsktK 

ns/ edoK ehwsK dk nkofEesk s/ ftô/ô gqGkt j?. y'i ekoi dhnK 

;EkgBktK ftu fJj fBu'V eZfYnk frnk j? fe f;Zy Xow d/ w[Zb gqpzX nkofEe 

ftek; ftu nfjw G{fwek fBGk ;ed/ jB.  
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2H gqpzX -– fJe Jh;kJh fdqôNhe'D - fJj y'i gZso pokw T[po j'rNo d[nkok 

1993 ftu gq;s[s ehsk frnk. T[jBK B/ fJ; gZso okjhA g[oksB XkoDktK, 

wB[Zyh foôfsnK dhnK ;wZf;nktK B{z T[Gkfonk ns/ fJjBK dk jZb Jh;kJh 

fdqôNhe'D s'A bZGD dk :sB ehsk. b/ye nB[;ko fi; soQK gqwkswk B/ nkgDk 

B[wkfJzdk b'eK dh nrtkJh eoB bJh Xosh s/ G/fink sK fe b'eK d/ jZeK ns/ 

T[jBK dhnK w[ôfebK dk jZb ehsk ik ;e/, fJ;/ soQK gqpzXe dk ekoi th 

eowukohnK dhnK w[ôfebK ns/ n"eVK dk fBtkoD eoBk j'Dk ukjhdk j?. 

Jh;kJh fdqôNhe'D nB[;ko e/tb gdkoEtkdh bkG jh BjhA j'D/ ukjhd/ fJ; d/ 

Bkb Bkb b'e GbkJh dk ekoi th nfjw j[zd/ jB. b/ye nB[;ko eowukohnK 

dhnK wB'ftfrnkfBe, ;wkfie ns/ nfXnksfwe b'VK dk fXnkB oZyDk th 

nfs ÷̃ o{oh j?. nkofEe, seBheh, ;wkfie ns/ tksktoD dh soZeh dk bkG 

fco th j' ;edk j?.  

3H gqpzXeh B?fseskL t?fde fdqôNhe'D s'A-fJj feskp n?Z;He/H uZeotosh d[nkok 

1995 u gpfbô ehsh rJh.  fJ; ftu gqpzX d/ tZy-tZy f;XKsK ns/ t?fde 

f;XKsK dk s[bBkswe nfXn?B ehsk frnk j?. fJ; ekoi okjhA t?fde f;;Nw 

okjhA ftneshrs gq's;kjB, nrtkJh ns/ ezw d/ w[Zb gqpzXK B{z T[xkfVnk 

frnk j?. fJ; ftu fJZe ftôkb B˜ohnk  g/ô ehsk frnk j? fi; okjhA gqpzX 

dhnK ;wZf;nktK dk jZb t?fde f;XKsK okjhA ehsk ik ;e/. fJ; ftu wjkB 

p[ZXhihthnK fit/A ofpzdoBkE N?r'o, wjkswk rKXh, ;qh nofpzd', dk fdqôNhe'D 

th ;kjwD/ oZfynkfrnk j?. b/ye B/ NkNk ftu 1991 dhnK w[ôfebK  
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dk th f˜eo ehsk j? i' nrtkJh dh xkN ekoB g?dk j'JhnK ;B. fJ; g[;se 

ftu b/ye B/ tgkfoe ;z;EktK dh nkôow Bkb s[bBk ehsh j? ns/ fJE/ th 

nkôow torhnK B?fse edoK ehwsK ngBkT[D s/ ÷̃ Øo fdZsk j?. b/ye B/ 

gZSwh seBheK ns/ gqpzXeh j[Bo dhnK ftô/ôsktK dk nfXn?B Gkosh w[Zb 

gqpzXK nB[;ko eoB dk ;cb :sB ehsk j?.  

4H tgkfoe B?fsesk ftu p'Xh fdqôNhe'D L gVu'b ns/ nfGnk;- fJj y'i gZso 

;NhcB i/ r"bv d[nkok 1995 ftu gqekfôs ehsk frnk. fJ; y'i gZso ftu 

b/ye B/ p'Xh fdqôNhe'D dk tgkfoe w[Zb gqpzXK pko/ fJZe ft;fsqs nfXn?B g/ô 

ehsk j?. fJ; y'i ekoi dk w{b T[d/ô p[ZX Xow dhnK edoK ehwsK dh tgkfoe 

fttjkfoesk s/ ukBDk gkT[Dk j?. fJ;/ gq:'r d/ nXko s/ jh b/ye B/ ftnesh 

B{z T[; dh ;'uD ôesh, GktBktK ns/ fttjkfoesk s/ ftô/ô ÷̃ 'o d/D bJh 

fejk j?. b/ye nB[;ko ftnesh fJjBK d/ ;[Xko bJh fXnkB ftXhnK okjhA ekp{ 

gk ;edk j? ns/ fJ; Bkb tgkfoe T[d/ôK dh g{osh ;fji/ jh ehsh ik ;edh j?. 

p'Xh fdqôNhe'D okjhA B?fsesk d/ w;fbnK B{z ;[bMk e/ B?fse fBoD/ ehs/ ik 

;ed/ jB.  

5H ;z;Ekrs gq's;kjBL fJ;bkfwe fdqôNhe'D-ÓfJj y'i gZso n?vb ofjwkB 

d[nkok 1995 ftu gqekfôs ehsk frnk. b/ye fJ; rZb s/ ukBDk gkT[Adk j? 

fe gZSwh wkvb wB[Zy ns/ ;z;Ekrs gq's;kjB B{z wB[Zyh foôfsnK d/ ftu fJZe 

nfjw eVh wzBd/ jB go fJ;bkfwe                                           

fdqôNhe'D ftu fJ; eVh dk w{b       ;o's  wB[Zy   ns/ gqwkswk dk ;pzX j? i'                                                                                                                                                                                                                                                                                                           
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T[; B{z fBozso gq/fos eodk j?. b/ye dk w{b ;o'eko fJj ;h fe gq's;kjB 

eowukoh d/ B?fse r[DK dk w{b ;o's j? go fJ; nzsohthA w{b b'V dk ;o's 

nfXnkfswe ihtB jh j?. fJ; ftô/ôsk dk ;o's fJ;bkfwe ;zebg fJj;kB 

(ihsan) j? fi; dk noE j? ftnesh d/ fttjko B{z oZph ôeshnK okjhA tXhnk 

pDkT[Dk. b/ye nkgD/ y'i gZso dk ;ko fJj dZ;dk j? fe i/eo fJ;bkfwe 

fdqôNhe'D B{z eowukohnK d/ gq's;kjB ftu tofsnk ikt/ sK T[jBK dh 

ekor[˜koh ftu Gkoh tkXk j' ;edk j?.  

6H e"fNbhnK d/ noEôk;so ftu w[ZbK s/ nXkfos gqpzXB dhnK jdkfJsK-ÓÓ – fJj 

y'i gZso n?ZbH f;tk e[wko ns/ :{Hn?;HokU tZb'A 1996 ftu gqekfôs ehsk 

frnk. noE ôk;so ftu T[j ;kohnK jdkfJsK jB i' gqGkth gqpzXB bJh ˜o{oh 

j[zdhnK jB. b/ye dk w{b T[d/ô fJZe nfijk wkvb fsnko eoB s'A j? i' 

e"fNbhnK ns/ noE ôkôso nB[;ko B?fsesk, nkuko ns/ w[ZbK s/ nXkfos j't/. 

b/ye nB[;ko ;z;Ek d/ cb; /̄  dk gfjbK nzr ;z;Ek dk T[d/ô j't/ ns/ fJj ;wki 

ns/ tgko d/ bkGgksohnK(Stakeholders) d/ fjZs ftu j't/. fJ; wkvb dk d{ik 

Gkr ehwsK s/ nXkfos nrtkJh Bkb ;pzfXs j?. b/ye nB[;ko e"fNbhnK 

noEôk;so ftu :'r ns/ nfXnkswe fdqôNh dh nrtkJh j'Dh ukjhdh j?. 

sh;ok Gkr ;z;Ek d/ ;ZfGnkuko dh rZb eodk j?. Gkt, r[D, p'bh ns/ 

eowukohnK dhnK ftô/ôsktK B{z d{i/ ro[Zg Bkb fJZe fwZe eoB d/ :sB ÷̃ o{oh 

jB. fbykoh noEôk;so dk 'Yoga-kshema' (Social welfare) s/ ftô/ô  Ø̃o 

fdzdk j?. b/ye nB[;ko noE ôk;so ftu w[ZbK s/ nXkfos gqpzXB bJh nB/eK jh 

r[D w"̃ {d jB.  



63 

7H tgkfoe B?fsesk ftu :j{dh f;XKsK dk wjZst- fJj y'i gZso o'Bkb n?ZwH 

rqhB d[nkok 1997 ftu gq;s[s ehsk frnk. fJ; okjhA b/ye B/ 6 wjZstg{oB 

tgkfoe B?fsesk s/ nXkfos f;XKsK dk toDB ehsk i' :j{dh ftukoXkok 

T[Zgo nXkfos ;B.  1H tgkfoe feqfonktK ns/ w[BkfcnK dh T[Zussk, 2H 

;zgsh dk fBowkD, 3H tgkfoe fBofDnK ftu wB[Zy dh wjZssk, 4H tgkfoe 

ısfonK s'A T[gG'rsk dk pukn, 5H E'ykXVh ns/ ö̂ ˆbs fdykt/ dh gqftosh 

dk yzvB, ns/ 6H ;dGktBk dk ;[oZfynD. fJjBK f;XKsK okjhA b/ye B/ fJj 

;gZôN eoB dk :sB ehsk j? fe tgkfoe w[BkfcnK ftu ;wkfie fBnK ns/ 

T[gG'rsktK d/ ;[oZfynD dh wZd gfjb d/ nXko s/ j't/. b/ye nB[;ko 

'Talmusic' i' :j{dhnK dk f;XKs j? fi; dk noE ftôtk; j? dk tgko ftu 

j'Dk pj[s ÷̃ o{oh j?. w?B/io B{z ;z;Ek dh ;zgsh ns/ e[dosh tksktoD d/ 

;[oZfynD bJh ftôtk; d/ nXko s/ ekoi eoBk ukjhdk j?. b/ye nB[;ko 

nfXnksfwe ns/ B?fse f;ZfynktK tgko d/ NhfunK dh g{osh bJh nfjw jB.  

8H bhvofôg ns/ fJ;bkfwe fdqôNhe'D-fJj y'i gZso oøhe Jh;k phe[B ns/ 

ikwkb pdkDh d[nkok 1999 ftu gqekfôs ehsk frnk. fJ; okjhA b/ye B/ 

w"i{dk ;w/A dhnK seBheK g[okDhnK wkBsktK dk s[bBksfwe nfXn?B g/ô 

ehsk j?. fJ; y'i fBpzX dk w[Zy we;d fJ;kfbwe bhvofôg dk nfXn?B eoBk 

s/ T[; dhnK ftô/ôsktK s/ ukBDk gkT[Dk j? ns/ Bkb jh bhvofôg d/ wkvb 

dh fJ;bkfwe fdqôNhe'D s'A x'y eoBh ôkfwb j?. fJ; y'i nB[;ko fJ;bkfwe  
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bhvofôg fJ; eoe/ gqGkth j? feT[Afe T[j ;w/A ns/ irQK nB[;ko nkgDhnK 

fvT{NhnK B{z pdb b?Ad/ jB ns/ e'u s/ nfXnkge d/ o'b s'A th T[Zgo T[Zm e/ 

ekoiôhb j[zd/ jB. y'ikoEh nB[;ko fJj bhvo nzsohthA ftek; T[Zs/ ftô/ô 

fXnkB fdzd/ jB ns/ ezwK B{z nbZr-nbZr fdqôNhe'DK s''A d/yd/ jB.  fJ; 

gq;skt ftu b/ye fbydk j? fe e[okB dhnK f;ZfynktK nB[;ko ftnesh 

J/esk Bkb ezw eod/ jB. fJ; y'i gZso ftu b/ye e[ii ns/ g';Bo wkvb i' 

fe bhvofôg u[D"shnK pko/ j?, okjhA fJj do;kT[D dk :sB eodk j? fe 

fJ;bkfwe fdôNhe'D okjhA :'r ns/ ;[uZi/ bhvoK dh ebgBk ehsh ik ;edh 

j?.  

9H Grts rhsk ns/ gqpzX-fJj y'i gqpzX n?ZwHghH GZNkfEoh d[nkok 1999 ftu 

gqekfôs ehsk frnk. fJ; okjhA g[oksB XkoBktK dh ;koEesk nZi d/ ;zdoG 

ftu g/ô ehsh rJh j?. fJ; ftu b/ye d[nkok gqpzX dk nfijk co/wtoe 

fsnko ehsk frnk j? i' fe Grts rhsk dhnK f;ZfynktK s/ nXkfos j? fi; 

Bkb gqpzX d/ ezwK B{z gqGktôkbh sohe/ Bkb B/go/ ukfVnk ik ;e/. b/ye 

nB[;ko jo fJZe w?B/io ezw d/ ;EkB s/ ns/ tgkfoe ;z;Ek ftu nkgD/ ezwK 

dhnK gqkgshnK okjhA f;yob/ ;EkB s/ gj[zuDk ukj[zdk j? ns/ fJj Grts rhsk 

dhnK f;fynktK okjhA ;zGt j?. y'ikoEh nB[;ko ;qh feqôBK B/ d' soQK d/ ezw d/ 

sohfenK dk toDB ehsk j? – d?th ;zgs iK uzr/ ezw ns/ n;[oh ;zgs iK wkV/ 

ezw ns/ ;qh feqôB dZ;d/ jB fe uzr/ r[DK okjhA ns/ :'r sohfenK okjhA ehsk 

ezw jh :'r j?. Grts rhsk ftu nB/eK nfij/ gqwkD fwbd/ jB              

fi; okjhA tgkfoe ;wZf;nktK dk fBgNkok ehsk ik                                         
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;edk j?. gZSwh gqpzX ns/ Grts rhsk ftu w"˜{d gqpzX s/ s[bBkswe 

nfXn?B okjhA b/ye fJj f;ZX eoB dk :sB eodk j? fe gZSwh gqpzX ftu 

nB/eK jh ;wZf;nktK ;kjwD/ nk iKdhnK jB go Grts rhsk dk gqpzX 

ftXkB wB[Zy dh ;'uD ôesh s'A nozG j' e/ T[Zgo tZb iKdk j?. Gkt fe ezw dh 

e[ôbsk ÷̃ whBh gZXo s'A jh fBoXkfos ehsh ik ;edh j?. fi; gqeko ;qh feqôB 

noi[B B{z :'r T[gd/ô okjhA T[; d/ ôzfenK dk fBtkoD eod/ jB T[;/ soQK jh 

gqpzXeh f;;Nw B{z ôzfenK s'A ofjs ehsk ik ;edk j?. b/ye nB[;ko gZSwh 

f;;Nw B{z õısw BjhA ehsk ik ;edk ;r'A fJ; B{z Grts rhsk ftu wΩ˜{d 

f;ZfynktK okjhA fpjso pDkfJnk ik ;edk j?.  

10H Xkofwe r[DK dk tgko ftu :'rdkB-fJj y'i gZso ihokbv n?ZcHektKr ns/ 

wkoe nkoH p?Av;{ d[nkok 2002 ftu gq;s[s ehsk frnk. fJ; okjhA b/ye B/ fJj 

;kfps ehsk j? fe Xkofwesk uzr/ r[DK dk ı˜kBk j?. fJ; okjhA uzr/ r[DK B{z 

ihtB ftu XkoB ehsk ik ;edk j? ns/ fJj r[D ezw d/ ;EkB s/ th ;koEe 

;kfps j[zd/ jB. fJ; y'i gZso ftu nko'B chto;N/B, w?e; vhgoh, i"B wke; 

N/AgbB, i/w; Jh pokJhe ns/ o'po jk; fij/ f;yo/ gzi B[wkfJzfdnK d/ nrtkJh 

d/ r[DK dk nfXn?B ehsk j?. fJ; okjhA fJj gkfJnk frnk fe fJj bhvo nkgDh 

;¯bsk dk oki Xkofwesk dZ;d/ jB. T[j dZ;d/ jB fe T[jBK B/ nB/eK jh 

;dr[DK B{z Xow s'A rqfjD ehsk j? ns/ T[jBK d/ nXko s/ jh BshfinK dh u'D 

ehsh j?. fJ; ;ot/yD okjhA fJj ;kjwD/ nkfJnk                                      

fe uzr/ r[DK Bkb ezw d/ ;EkB s/ uzr/ fBoD? b?D ftu ;"y ofjzdh j?. fJ; okjhA -                               
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gq's;kjB, Nhw dh GktBk ns/ ;fj:'r ftu tkXk j[zdk j?. fJj rZb s'A fJBeko 

BjhA ehsk ik ;edk fe uzr/ r[DK tkb/ ftneshnK e'b B?fsesk nXkfos :'r 

fBoD/ eoB dh e[ôbsk j[zdh j?. fJ; y'i gqpzX dk ;ko fJj j? fe uzr/ r[DK B{z 

fBozso XkoB eoB ns/ T[jBK dh tos'A Bkb ;wZf;nktK ftu ewh j[zdh j? ns/ 

w[Bkf¯nK ftu tkXk j[zdk j?. 

11H JhHn?Zw fg;fNB d[nkok ofus b/y-Xow ns/ tgko – Xkofwe f;ZfynktK dk 

gqpzXeh f;Zfynk ftu wjZst 2002 ftu gqekfôs j'fJnk. fJ; okjhA gqpzX ftu 

Xkofwe f;Zfynk d/ wjZst s/ ukBDk gkfJnk frnk ns/ fJ; B{z ;e{bK ekbiK 

ftu ôkfwb eoB s/ ÷̃ 'o fdZsk frnk. y'ikoEh d/ nB[;ko j?pfoT{ pkJhpb, 

noph fbysK, e[okB ns/ ;BK dhnK feskpK ftu B?fsesk d/ wkg dzvK dh 

rZb fwbdh j? i' fe tgkfoe ;zdoG ftu T[g:'rh jB. fJ; ftu b/ye B/ fJ; 

rZb s/ ˜Øo fdZsk fe gqpzXeh f;;Nw ftu Xow fJZe nfjw o'b ndk eo ;edk 

j?. tgkfoe ezwK ftu Xkofwesk B{z tZy BjhA ehsk ik ;edk.  

12H f;Zy gozgok ftu tgkfoe B?fsesk-fJj y'i gZso e[bdhg f;zx d[nkok 

2002 ftu gq;s[s ehsk j?. b/ye d[nkok fJj dkntk ehsk j? f;Zy Xow ftu 

nB/eK jh ;dkukosk d/ f;XKs fwbd/ jB i' o'˜kBk ihtB ftu nfjw G{fwek 

fBGkT[Ad/ jB. fJ; y'i gZso dk T[d/ô r[o{ rqzE ;kfjp dhnK f;ZfynktK s/ 

nXkfos B?fsesk d/ wkgdzvK dk fBowkD eoBk j? fi;                      

okjhA tgkfoe edoK-ehwsK B{z bZfGnk ik ;e/.                                                            

r[o{ BkBe  d/t  ih f;Zy  Xow  dh  ;EkgBk  T[;  ;w/A  eod/  jB  id'A  b'e  
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nkgD/ Xow dhnK f;ZfynktK s'A GNe u[Ze/ ;B. b/ye B/ nB/eK jh r[opkDh 

dhnK gzeshnK d[nkok tgko ns/ B?fsesk d/ ns[ZN ;pzXK dk toDB ehsk 

j?. b/ye B/ fJj rZb d[jokJh j? fe r[o{ rqzE ;kfjp ftu T[BQK ehwsK$r[DK dk 

f˜eo ehsk frnk j? i' f;Zy tgkohnK bJh XkoD eoBhnK ˜o{oh jB. tgko 

ftu ;ko/ eowukohnK Bkb fJZe ;wkB fttjko j'Dk ukjhdk j?. y'ikoEh 

nB[;ko ;qh r[o{ rqzE ;kfjp ftu w”˜{d w[Zb gqpzX f;Zy B{z XkoD eoBk nfs 

÷̃ o{oh j? ns/ fJj w[Zb gqpzX jh f;Zy d/ nkuko fttjko dk fjZ;k j'D/ ukjhd/ 

jB.  

13.  Vedanta and Management- fJj g[;se BfbBh th d/t d[nkok 2003 ftu 

fbyh rJh. fJ; okjhA b/ye B/ t?fde rqzEK ftu w Ω˜{d ;Zu B{z gqpzX dhnK 

fefonktK ftu ngBkT[D dh wjZssk s/ ˜ Øo fdZsk. b/ye B/ t?fde B[efsnK 

nB[;ko-nzsjeoD, ftneshnK, nrtkJh, gq's;kjB, ;zuko gqpzXB dhnK 

;wZf;nktK B{z jZb eoB s/ ˜ Øo fdZsk. b/ye nB[;ko gqpzXe eow :'rh j'Dk 

ukjhdk j?. i/eo gqpzXe okr, (attachment), Gkt (fear) ns/ eq'X (anger) B{z 

fB:zsoD ftu eo bt/ sK T[j d{;fonK B{z fpjso sohe/ Bkb tgkfoe 

ekoiK ftu tos ;edk j?. ftnesh fJjBK d/ fB:zsoD okjhA oki/ ns/ foôh 

d'tK d/ r[DK B{z XkoD eo ;edk j?. b/ye nB[;ko t?fde fdqôNhe'D ftu 

tgko f;oc bkG ewkT[D dk ;kXB BjhA ;r'A fJj ftneshnK ns/ tgkfoe 

ndkfonK dh fpjsoh dk ;kXB j? fi; Bkb ;koh wB[Zysk B{z                 

bkG gqkgs j[zdk j?.  
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14H gqpzXeh nrtkJh ns/ Grts rhsk- fJj y'i ekoi no[D e[wko d[nkok 

2004 ftu gqekfôs ehsk frnk. fJ; okjhA y'ikoEh B/ Grts rhsk ftu 

w Ω˜{d bhvofôg d/ r[DK dk tfynkB ehsk j? fi; ftu Nhw dh GktBk, 

f˜zdrh dk wB'oE, ezw dh B?fsesk, fBofDnK d/ nXko, gq's;kjB, ;zuko ns/ 

wB[Zyh foôfsnK dk toDB fwbdk j?. y'ikoEh B/ gqôB gZso ;{uh okjhA nbZr 

nbZr EKtK d/ gqpzXeK, ;bkjekoK ns/ ;[gotkJhoK s'A vkNk fJeZso ehsk j? 

fe Grts rhsk ftu w Ω˜{d f;XKsK okjhA fet/A ;[uko{ gqpzX dh ;EkgBk ehsh 

ik ;edh j?. y'ikoEh B/ fBôekw eow (Nishkama Karama) dh T[dkjoD 

fdzfdnK dZf;nk j? fe fet/A uzr/ eow ftnesh dh fBZih f˜zdrh ns/ 

tgkfoe gZXo s/ wZddrko j' ;ed/ jB. fJ; okjhA fdwkrh go/ôkBhnK B{z xZN 

ehsk ik ;edk j?. b/ye nB[;ko Grts rhsk ftu i' bhvofôg dk wkvb 

fdZsk frnk j? fJj gZSwh wkvb s'A tXhnk j?. fJ; y'i gqpzX dk ;ko fJj 

dZf;nk frnk j? fe Gkrts rhsk ftu w”˜{d gqpzX d/ f;XKsK dh wZdd okjhA 

tgkfoe ;wZf;nktK B{z ;ji/ jh d{o ehsk ik ;edk j?.  

15H fJ;bkw ftu tgkfoe B?fsesk-fJj y'i gZso w[÷kfwb f;Zdheh d[nkok 2004 

ftu gqekfôs ehsk frnk. fJ; okjhA b/ye B/ w[jzwd ;kfjp dhnK f;ZfynktK 

d/ nXko s/ fJ;bkw okjhA tgkfoe B?fsesk s/ wkvb ;Ekfgs eoB dk :sB 

ehsk j?. b/ye B/ w[jzwd ;kfjp B{z fJZe g{oD wB[Zy d/ s"o                       

s/ g/ô ehsk j? i' fe gqshGkôkbh, ;zg{oD nfXnkge, gqukoe, rkJhv, fBnK 

d/D tkb/ ns/ fJZe JhwkBdko  tgkoh  ;B.                                       

y'I ekoi  ftu  b/ye  jo  fJZe  gqpzXe  B{z  g?rzpo  w[jzwd  s'A  
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uzr/ r[D XkoD eoB bJh gq/odk j?. b/ye y'i ekoi ftu 'Al-Tirmidhi, Al-

Bukhari and Abu David tor/ f;XKsK dh tos'A ;kø¯ s/ B?fsesk nXkfos 

tgko bJh eodk j?. fJjBK f;XKsK nB[;ko, M{m p'bDk, nB?fsesk okjhA 

tgko eoBk, fe;/ dk ftôtk; s'VBk fJ;bkw nB[;ko jokw j?. fJ; nfXn?B 

nB[;ko ;z;koheoD d/ fJ; d"o ftu jo fJZe ftnesh ;wkB jZeK dk 

Gkrhdko j?.  

16H ftôtk; ns/ tgko dh ;wkfie f˜zw/tkoh-y'i gZso gq/wk ;kro ns/ nôtBh 

f;zrbk d[nkok 2004 ftu gqekfôs ehsk frnk. b/yeK B/ tgko dh ;wkfie 

f˜zw/tkoh B{z Gkosh rqzEK d/ jtkb/ Bkb d/yD dk :sB ehsk ns/ fJjBK rqzEK 

dhnK f;ZfynktK ekoB BhshnK d/ ;zGkth pdbkt dh rZb ehsh. T[jBK B/ 

10 ezgBhnK d/ ;ot/yD s'A pknd fJj gkfJnk fe fJjBK dhnK tgkfoe 

fefonktK ftu eow dk f;XKs i' Grts rhsk ftu w”˜{d j?, B/ tgkfoe 

fefonktK yk; eoe/ tgko dh ;wki gqsh d/DdkohnK B{z gqGkfts ehsk j?. 

nfXn?B s'A pknd fJj rZb ;kjwD/ nkJh fe NkNk ns/ fpobk torhnK 

ezgBhnK th ;wki gqsh f˜zw/tkoh B{z nkgDhnK tgkfoe BhshnK dk ÷̃ o{oh 

nzr ;wMdhnK jB. ckou{B fog'oN dhnK 500 ezgBhnK d/ nfXn?B s'A gsk 

uZbdk j? fe ;kohnK jh ;wki gqsh f˜zw/tkoh bJh ;zihdk jB. nzs ftu b/ye 

B/ fJ; rZb dh g[ôNh ehsh j? fe Gkosh w[Zb gqpzX ;wki ns/ tgko ftu 

nfjw eVh ti'A ekoi eod/ jB.  
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17H rhsk ns/ ekw:kp gqpzX dh ebk-feskp B{z Jha nizsk uZeotosh B/ 2005 

ftu gqekfôs ehsk. fJ; feskp okjhA rhsk dhnK f;ZfynktK nB[;ko nZi d/ 

;w/A dhnK tgkfoe ;z;EktK pko/ nfXn?B ehsk frnk. fJ; feskp dk w{b 

T[d/ô tgko d/ fjzd{tkdh o{g B{z ;kjwD/ b? e/ nkT[Dk j? fi; dk f˜eo rhsk 

ftu th fdZsk frnk j?. b/ye B/ :'X/ dh s[bBk wkbe ns/ ;koEh dh s[bBk 

w?B/io Bkb ehsh j?. fi; gqeko fJZe :'X/ dh fiZs ;koEh s/ ekch jZd sZe 

fBoGo eodh j? T[;/ soQK ezgBh d/ w[Zy B[wkfJzd/ iK wkbe dh ekor[÷koh ftu 

w?B/io dk tZvk jZE j[zdk j?. rhsk ftu nB/eK soQK d/ :'r ;kXBK dk f˜eo 

fwbdk j? ns/ fJj f˜drh d/ nbZr nbZr gVktK Bkb ;pzfXs j?. fJ; 

feskp ftu fJj do;kfJnk frnk j? gqGkth w?B/io bJh d{o fdqôNh, d{o 

nzd/;sK ns/ E'V/ ;w/A d/ S'N/ bkGK s'A T[Zgo T[Zm e/ ;'uD dh ÷̃ o{os j[zdh j?. 

w?B/io fJ; soQK dk j't/ fe T[j nkgD/ nXhB ezw eod/ eowukohnK B{z :'r 

nrtkJh ns/ ;bkj d/t/. T[j ;fj:'rhnK B{z fJ; soQK T[sôkfjs eo/ fit/A 

feqôB B/ noi[B B{z ehsk ;h. feskp d/ ;koK; ftu b/ye B/ fJj efjD dk 

:sB ehsk j? fe fi; gqeko ;qh feqôB noi[B dk jo gqeko dk Gbk eoB 

bJh ssgo ;B tgkfoe ;z;Ek B{z ;wki gqsh th nfijk jh otZJhnk oZyD dh 

÷̃ o{os j? fco jh ;';kfJNh ns/ tgkfoe ;z;EktK ftueko ftôtk; dh BhAj 

gZeh j[zdh j?.  

18H gqpzX ftu s[bBksfwe b'ekuko dk ;zebg-fJj feskp fBfyb pos ns/ 

pkBhHghH p?Boih d[nkok 2005 ftu gqekfôs ehsh rJh. fJ; ftu    

nwohek, :{og, J/;hnk ns/ n;No/bhnk wjKdhgK dhnK                         
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;ZfGnksktK ns/ b'ekuko pko/ ft;fsqs nfXn?B gqkgs j[zdk j?. fJj nfXn?B 

T[ZE/ d/ b'eK dk fJfsjk;, f;fynk dk gZXo, nuko d/ r[D, okôNoh GktBktK 

ns/ T[E'A dh gqpzX ftt;Ek ftu b'ekuko dh wjZssk s/ ehsk frnk sK i' 

fJ; d/ nXko s/ ;KM/ r[DK dk By/Vk ehsk ik ;e/. fJj d/fynk frnk fe tZy 

tZy d/ôK ftu ezw eod/ w?B/io, ;zuko dhnK ;wZf;nktK Bkb i{M oj/ jB. 

fJ; nfXn?B s'A pknd fJj Bshik eZfYnk frnk fe fe;/ d/ô ftu ezw eodh 

ezgBh d/ Bhsh fBoD/ dh BhAj T[;/ d/ô d/ b'ekuko ns/ okôNoh GktBktK B{z 

;kjwD/ oZy e/ oZyh ikDh ukjhdh j?. 

19H "Corporate Social Responsibility In India  : Promoting Human 

Development Towards a Socio-Civic Society" – ftô/ s/ y'i gZso no[Dk 

dk; r[gsk d[nkok 2005 ftu gqekfôs ehsk frnk. fJ; okjhA tgko dh 

;wkfie f˜zw/tkoh dh wjZssk s/ ftô/ô i'o fdZsk frnk. b/ye nB[;ko ;wki 

d/ ftek; ftu tZv/ T[d:'fre ndkfonK dk ftô/ô :'rdkB j[zdk j?. fJj 

ndko/ e/tb nkofEe ftek; bJh jh wjZstg{oD BjhA ;r'A ;wkfie ns/ 

okiBhfse ;pzXe d/ s"o s/ th ezw eod/ jB. y'ikoEh d/ ;ot/yD nB[;ko 

brGr 70 gqshôs ndko/ nfij/ jB i' wzBd/ jB fe tgko dh ;wkfie 

f˜zw/tkoh (CSR) d/ nXhB T[jBK dh ;wki gqsh ftô/ô ¯oi jB. go fJ; d/ 

pkti{d e/tb 3 gqshôs ezgBhnK jh nfijhnK jB fijBK e'b CSR bJh 

fbfys BhshnK w”˜{d jB. fJ; y'i gZso ftu nfijhnK ezgBhnK         

dhnK T[dkjoDK fdZshnK rJhnK jB i' CSR okjhA wB[Zyh ftek; ftu nkgDk  
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:'rdkB d/ ojhnK jB. fJjBK ftu NkNk ;Bi, fpobk ro[Zg, e?Bok p?Ae, 

ftgo', NIIT, IBM, fcfbg ;kcNt/no ;?AN, fJzBc"f;; ns/ HCL tor/ w[Zy jB 

i' ;wkfie ftek; bJh th :'rdkB d/ ojhnK jB. CSR dhnK w[Zy rshftXhnK 

ftu, j[Bo gq's;kjB, f;Zfynk, f;js ;/tktK, ;k¯ ;¯kJh, gkDh dhnK ;j{bsK, 

tksktoD Bkb ;pzfXs gq'rokw, g/Av{ y/so dk ftek; ns/ ;wkfie g[Bo-

fBtk;(Rehablitation) ôkfwb jB. b/ye nB[;ko CSR f;oc c?ôB BjhA ;r'A 

tgkfoe ;ZfGnkuko dk fjZ;k pD fojk j?. fJj GftZyh tgkfoe rshftXhnK 

bJh ;wki gqsh d/DdkohnK d/ fJZe nfjd ti'A d/fynk ikt/rk.  

20H "Business Management – The Gita Way" - fJj feskp ;[nkwh ;'g/ôtoBzd 

d[nkok 2005 ftu gqekfôs ehsh rJh. b/ye nB[;ko gqpzX B{z d[pkok gqGkfôs 

eoB dh ÷̃ o{os j? Gkt gqpzX B{z ;ZfGnkuko d/ nB[e{b pDkT[Dk ukjhdk j?. 

b/ye nB[;ko bhvo T[; ;w/A jh ekw:kp j' ;edk j? id'A T[j nkgD/ ;kEhnK s'A 

g{oh soQK ikD{ j't/ Gkt T[jBK d/ w{b T[d/ôK ns/ ftukoXkoe gfog/y s'A. b/ye 

nB[;ko Gkos ftu P fET{oh (Parent) wjZstg{oB j? fJ; nB[;ko eowukohnK 

dk ôôesheoD fszB sohfenK Bkb j' ;edk j? – Grsh Gkt  bhvo nkgD/ 

;kEhnK Bkb ;pzX ;Ekfgs eo/, :{esh Gkt bhvo eowukohnK d/ p"fXe 

ftek; bJh ekoi eo/ ns/ w[esh Gkt bhvo eowukohnK B{z ezw d/ ;EkB s/ 

tZX s'A tZX y[Zb d/t/. b/ye nB[;ko bkG ezgBhnK bJh ÷̃ o{oh jB go bkG fJ; 

sohe/ d/ j'D fe tZX s'A tZX b'eK dk fJ; Bkb ftek; ;zGt j't/.             

b/ye nB[;ko rhsk tgkfoe ;wZf;nktK dk jZb b'eK dhnK ;wZf;nktK B{z                    
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;[bMk e/ eodh j?. feT[Afe n;b ôesh b'eK d/ jZE ftu jh j[zdh j?. fJ; eoe/ 

tgko dk ftek; fNekT{ sohe/ Bkb j'Dk ukjhdk j? i' fe ;wki B{z Bkb b? e/ 

uZbD s/ jh ;zGt j?.  

21H bhvofôg ns/ nfXnkfswesk-fJj y'i gZso o'poN p[oe/ d[nkok 2006 ftu 

gq;s[s ehsk frnk. fJ; ftu bhvofôg dh BthA gfoGkôk bJh fttjkfoe 

gj[zu ftXh dh tos'A ehsh rJh. y'ikoEh B/ fJfsjk; ns/ gqpzX d/ dkoôfBe 

nfXn?B d/ nXko s/ bhvofôg dh gfoGkôk ftu nXkoG{s pdbktK dk f˜eo 

ehsk. y'ikoEh nB[;ko bhvofôg fJZe pj[FnB[ôk;Bh ftôk j?. fJ; ftu ;wki 

ftfrnkB, wB'ftfrnkB ns/ seBheK dk Gog{o :'rdkB j?. go b/ye nB[;ko 

nfXnksfwe ;zebg bhvofôg d/ tkX/ ns/ ftek; bJh nfjw jB. b/ye 

nB[;ko nfXnkfswe gj[zu ftXh fJ; bJh th ÷̃ o{oh j? feT[Afe fiZE/ ftnesh 

nkgDh wB'ftfrnkfBe ;fEsh s'A ikD{ j[zdk j? T[E/ d{;o/ dh wB'ftfrnkfBe 

;fEsh pko/ ikD{ j' ;edk j?. bhvofôg dk ;zebg T[; ;w/A gqGkth noE rqfjD 

eo ;edk j? id'A soe nXkfos ;{M p{M ns/ gqGkth bhvofôg dk nkg; ftu 

;[w/b j[zdk j?. 

22H "A Buddhist Approach to Management"-fJj y'i gZso f;zr :{B d[nkok 

2006 ftu Skfgnk frnk. b/ye B/ wkBth p[ZX Xow ns/ fJ; d/ fB:wK dh 

;koEkesk B{z wB[Zyh ;o's gqpzXB ftu tkuD dk :sB ehsk j?. fJ; y'i gZso 

dk w[Zy T[d/ô ;zx efwT{fBNh ns/ uhBh                                         

w'B?;Noh  d/  ezwK  dk  nfXn?B eoBk j? sK i' p'Xh ôk;soK ns/ c' r'r ôkB d/  
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fdqôNhe'D B{z fJ; ;zdoG ftu tkfunk ik ;e/. nfXn?B u ;kjwD/ nkfJnk fe 

;zx efwT{fBNh gqpzXeh j[Bo ftu ;q/ôm jB. T[j fJe;kosk, ;KMh f˜zw/tkoh, 

fte/Adfos bhvofôg, b'eszsoh rtoB?A; ns/ gqGkth ;zuko ftu ftôtk; oZyd/ 

jB ns/ efwT{fBNh d/ ;ko/ w?ApoK dk ;BwkB eod/ jB. uhBh w'B?;Noh dh 

;øˆˆˆˆbsk fJ; ftu ;h fe T[j Self Committment, Self Monitoring ns/ 

;t`? nB[ôk;B bJh ssgo ;h. nfwskp ;{so ns/ b'N; ;{so nB[;ko w?B/io 

tksktoB d/ ;zdoG ns/ wB[Zyh ;o'sK d/ gqpzXB ftu ô;Zes j't/ . 

23H nfXnksfwe ehwsK ns/ tgkfoe fBoD/L fJZe nkofEe fdqôNhe'D-fJj y'i 

gZso ;NhckB' iwrBh d[nkok 2006 ftu gqekfôs ehsk frnk. fJ; y'i gZso 

ftu b/ye B/ d' gqôB T[Gko/ jB, gfjbk fe n;hA nZi d/ ;w/A tgko ftu 

;wkfie f˜zw/tkoh dh rZb jh feT[A eod/ jK< ns/ d{ik CSR d/ ;pzX ftu 

;ZfGnkukoe ns/ nekdfwe y/so s'A eh ;ze/s fwbd/ jB< nfXn?B dh fJj 

wkBsk j? fe tgko dh ;wkfie f˜zw/tkoh gfjbK s'A jh w”˜{d ;h. ftôtheoD d/ 

ekoB T[gG'rsk tgkfoe BhshnK d/ e/Ado ftu gj[zfunk j? fJ; ekoB tgko dh 

;kõ ns/ tZyosk bJh ;wkfie f˜zw/tkoh d/ ;zebg B{z th T[sôkj fwfbnk j?. 

y'ikoEh nB[;ko id'A fJj ;gôN j? fe nkofEesk dk ;zebg ;dkukosk d/ 

cb;c/ s'A gqGkfts j? sK fJj w[Zb gqpzX ;z;Ek d/ jo fJZe ftnesh dh 

;ıôhns dk fjZ;k j'Dk ukjhdk j?. fJ; nfXn?B nB[;ko CSR dk ;zebg 

fJe;kosk d/ f;XKs s/ nXkfos j'Dk ukjhdk j?.  

24H "Nine Islamic Management Practices and Habits in Islamic 

History:Lesson for Manager and Leaders" – fJj y'i gZso ;Jhnd      
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nkrb ik;hB ns/ cfswk gtB d[nkok 2007 ftu gqekfôs ehsk frnk. fJ; 

y'i gZso ftu w"i{dk ;w/A d/ w?B/ioK ns/ bhvoK bJh fJZe ;[uZi/ wkor dh rZb 

ehsh rJh j?. fJ; y'i gZso dk w{b T[d/ô ıbhck nbh fpB, nph skfbe ns/ 

ybhø̄ k T[wo nb õsp d/ gqpzXeh r[DK dk ft;fsqs nfXn?B eoBk j?. fJ; 

nfXn?B nB[;ko gqpzXeh f;;Nw 9 r[DK s/ nXkfos j[zdk j?. fijBK ftu 

Xkofwe rzqEK dk ;fseko, ;KM/ T[d/ô, T[d/ô ns/ w[Zb gqpzX, nkuoD T[;koh, 

:'r nkdwh B{z :'r ;EkB s/ oZyDk, w˜p{s wB[Zyh foôs/, ro[Zg Bhsh, :'r 

ezNo'b, fBnK ns/ u'Dt/A fBoD/ nkfd. fJ; y'i gZso ftu fJj fBoDk eZfYnk 

frnk fe d't/A jh ıbhc/ :'r ;B go T[jBK dk nkuoD nbZr ;h ns/ fJj r[D 

nZi d/ ;w/A gqpzXeK ns/ bhvoK B{z ngBkT[D/ ukjhd/ jB.  

25H  “Business Ethics in Jainism” fJj y'i gZso ns[b e/H ôkj d[nkok 2007 ftu 

gqekfôs ehsk frnk. fJ; dk w[Zy T[d/ô i?B tgkfoe ndkfonK dhnK B?fse 

ns/ fttjkfoe edoK ehwsK dk nfXn?B eoBk ;h. fJ; okjhA fJj d/fynk 

frnk fe ;ZfGnkuko ns/ ;w[dkfJ dhnK ftô/ôsktK fe; gqeko fNekT{ tgkfoe 

gqpzX B{z gqGkfts eodhnK jB. y'ikoEh nB[;ko i?B ;w[dkfJ dh tgkfoe 

e[ôbsk dk w[Zy ekoB T[jBK dh ;ZfGnsk ns/ Xkofwe y˜kBk j?. y'i d"okB 

fJj ;kjwD/ nkfJnk j? fe i?Bh B/e fdb, edoK ehwsK d/ XkoDh ns/ ;wki 

gqsh t¯kdko ofjzd/ jB. i?BhnK d/ w{b Xkofwe f;XKs-nfjz;k, n;Zfsnk ns/ 

;Zfsnk Gkt ;ZukJh ns/ JhwkBdkoh ns/ fe;/ B{z d[Zy Bk gj[zukT[Dk,      

;Jhnw  Gkt  ;`?  nB[ôk;B,  ;`?  ezNo'b, sg  Gkt  wB  B{z  o'eDk,  ngkofrqj  
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Gkt gdkofEe t;s{nK s/ jzeko Bk eoBk nkfd. fJjBK ehwsK okjhA i?B 

tgkfoe ôq?Dh B[e;kB B{z xZN ns/ bkG B{z tXkT[D dk :sB eodh j?. i?BhnK 

nB[;ko tgko fJZe o;sk j?, wzf˜b BjhA, fi; Bkb ;wki dh ;/tk ehsh ik 

;edh j?. nrtkJh dk sohek fBwosk tkbk ns/ ;ZfGne j'Dk ukjhdk W. nZi 

d/ ;w/A fJjBK edoK ehwsK B{z XkoD eoB dh ÷o{os j?. fJ; y'i gZso dk ;koKô 

fJj eZfYnk frnk fe i?B ;w[dkfJ ftu ghVQh do ghVQh gqGkth nrtkJh ns/ 

gqpzXeh r[D t/yD B{z fwbd/ jB. 

26H "Lessons In Corporate Governance from Kautilyas Arthashastra In 

Ancient India" – fJj y'i gZso feqôB w[BhnZgB ns/ ÷[B?d n?wH ô/y d[nkok 

2007 ftu gq;s[s ehsk frnk. fJ; gZso okjhA gqkuhB Gkosh ;kfjs ftu 

w” {̃d tgkfoe edoK ehwsK bZGD dk :sB ehsk frnk j?. fJ; y'i gZso dk 

T[d/ô gqkuhB fbNo/uo B{z w"i{dk ;w/A dhnK tgkfoe rshftXhnK nB[;ko 

;kjwD/ b? e/ nkT[Dk j?. y'ikoEh nB[;ko e"fNbhnK B/ noEôk;so dh ouBk 

okik uzdor[gs w"ohnk B{z ;wMkT[D bJh ehsh. b/ye B/ tgko dh gfoGkôk fi; 

ftu tgkfoe w[ZbK, edoK ehwsK dh rZb ehsh iKdh j?, dh s[bBk 

noEôk;so ftu w”˜{d f;XKsK Bkb ehsh j? Gkt fJj f;ZX eoB dk :sB 

ehsk j? fe b'e GbkJh ns/ tgko dh ;wkfie f˜zw/tkoh noEôk;so nB[;ko 

th nfs ÷̃ o{oh j?. fJ; y'i gZso ftu e"fNbhnK d/ noEôk;so dk ftôb/ôD 

ehsk frnk ns/ fJj dZf;nk frnk fe e"fNbhnK nB[;ko y[ôjkbh e/tb XB 

d"bsBkb jkf;b BjhAehsh ik;edh ;r'AfJj :'rezwKB{z :'r sohe/ Bkb jkf;b 
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 eo e/ ehsh ik ;edh j?. Xow XB s'A pr?o ns/ XB Xow s'A fpBK vokT[Dk j?. 

e"fNbhnK B/ noEôk;so ftu X'y/XVhnK B{z ezNo'b eoB d/ sohe/ dZ;/ jB. fJ; 

ftu ;G s'A gfjbK b'eK sZe fB:wK, ekB{zBK dh ;{uBk gj[zukJh ikDh ukjhdh 

j? ns/ d' gqw[Zy ;EkB yikBuh ns/ w[Zy fBohye dh Gosh j'Dh ukjhdh j? sK 

fe ;z;Ek dh fBrokBh ehsh ik ;e/ ns/ fco i/eo e'Jh X'y/ XVh ftu iK fco 

u'oh nkfde eodk cfVnk iKdk j? sK T[; bJh ;˜k dk ftXkB j'Dk ukjhdk j?. 

y'ikoEh nB[;ko B?fse edoK ehwsK bJh, ;dkukosk noEôk;so ftu nB/eK 

jh gqwkD fwbd/ jB fijBK B{z nZi d/ ;w/A bkr{ ehsk ik ;edk j?. y'i gZso dk 

;koKô fJj j? fe noE ôk;so dk i/eo ;{ıw nfXn?B ehsk ikt/ sK nB/eK 

;wZf;nktK dk jZb j' ;edk j?. 

27H "Transformational Leadership Style as Demonstrated by Sri Rama in 

Valmika Ramayana" – fJj y'i gZso pkbfeqôB w[Bhng; d[nkok 2007 ftu 

gqekfôs ehsk frnk. fJ; ftu tkbwheh owkfJD dk r[Dtkue nfXn?B ehsk 

frnk j? sK fe bhvofôg d/ pdbd/ r[DK dk nfXn?B ehsk ik ;e/. fJjBK 

r[DK d/ bJh ;qh okw d/ ftneshrs r[DK B{z nXko pDkfJnk frnk j?. fJ; y'i 

gZso ftu bhvofôg d/ w"i{dk wkvbK dk ftôfsqs nfXn?B eoB T[gozs ;qh 

okw d/ ihtB s/ nXkfos bhvofôg wkvb dk fBowkD ehsk j?. gfotosBôhb 

bhvofôg dk wkvb bhvo ns/ j'o eowukohnK bJh th gq/oDk ;o's j[zdk j?. 

fJ; soQK d/ wkvb ftu w[Zy s"o s/ uko r[D gqw[Zy j[zd/ jBL- gq/oDktkfde 

gq's;kjB,  p"fXe  gq's;kjB,  ftneshrs  gq's;kjB  ns/  T[d/ô  nXkfos 



78 

 gq's;kjB. y'i gZso okjhA dkntk ehsk frnk j? fe ôqh okw d/ ihtB ekb ftu 

T[go'es wkvb d/ ;ko/ r[D ;kjwD/ nkT[Ad/ jB. ;qh okw n:'fXnk ftu ;ko/ 

b'eK d[nkok g{i/ iKd/ ;B, T[j gq/oDk ;o's ;B ns/ b'eK d[nkok ;BwkfBs 

;B. fJj T[jBK dh n;kXkoB ;ıôhns eoe/ jh ;h. fJ; nfXn?B ftu b/ye B/ 

fJj ;koKô eZfYnk j? fe ;qh okw e/tb GkoshnK bJh jh gq/oDk ;o's BjhA ;r'A 

T[j g{o/ ftôt bJh gq/oDk ;o's jB.  

28H "Religon and Attitude to Corporate Social Responsibility in a Large 

Cross-Country Sample" – fJj y'i gZso n?;H pokwo, i?coh ftbhnw ns/ i"B 

fizeB d[nkok 2007 ftu fbfynk frnk. fJ; y'i ekoi okjhA Xkofwe ;z;EkBK 

dk ftnesh s/ gqGkt ns/ fJ; gqGkt nXhB ftnesh dk ;wkfie f˜zw/tkoh 

Bkb ;pzfXs gqshfefonK B{z 20 d/ôK d/ 17000 b'eK s/ ;ot/yD T[gozs tkuD 

dk :sB ehsk frnk j?. fJ; y'i ekoi ftu fJj wzfBnk frnk fe fijBK 

ftneshnK dk Xkofwesk Bkb ;pzX j? dk ezw gqsh nbZr otZJhnk j? ns/ i' 

Xkofwesk ftu ftôtk; BjhA oZyd/ T[jBK dk otZJhnk nbZr j?. fJ; ;ot/yD 

ftu fJj ftuko fdqôNwkB j'fJnk fe ;koh fgqEth gowkswk dh jh T[Zsgsh j? 

;' fJ; dh ;zGkb bJh fB:wK dh gkbDk eoBh ukjhdh j?. y'i nfXn?B okjhA 

fJj sZE ;kjwD/ nkfJnk fe ftnesh dh ;'u B{z pdbD ftu Xow nfjw o'b 

ndk eodk j? Gkt i/eo tgko dh ;wkfie f˜zw/tkoh dh rZb ehsh ikt/ sK 

tZy tZy XowK fit/A fe fJ;bkw, fJ;kJh, fjzd{ ns/ p'Xh Xow ftu fJ; dk 

;woEB  ehsk frnk j?.  
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29H "Can Religion Guide us Through Business Complexity? A Treatise On 

Aagar Charactra Dharama of Jain Philosophy to Resolve work Related 

Conflict" – fJj y'i gZso 2007 ftu ;"fBek uZeotosh d[nkok gq;s[s ehsk 

frnk j?. fJ; y'i gZso ftu fJj d/yD dk :sB ehsk frnk j? fe i/eo 

nkofEesk ns/ Xow dk nfXn?B Bkb Bkb eotkfJnk ikt/ ns/ nXko i?B 

doôB ôk;so B{z pDkfJnk ikt/ sK eh nzso nkT[Adk j?< fJ;/ ;pzX ftu 400 

ftneshnK s/ ;ot/yD ehsk frnk. fJ; d"okB fJj rZb ;kjwD/ nkJh fe 

fJjBK ftneshnK nzdo tgkfoe B?fsesk ;pzXh ftukoK ftu nzso d/yD B{z 

fwbdk j?. y'ikoEh B/ fJ;/ ;ot/yD d/ BshfinK d/ nXko s/ i?B doôB ôk;so 

B{z w[Zy oZy e/ B?fse nrtkJh dk wkvb fsnko ehsk j?. fJ; wkvb ftu i?B 

f;XKs fit/A fe - ;Zfsnk (Truthfullness) n;Zfsnk(not stealing), nfjz;k(no-

injury), ngkfrqjk ns/  pqjwuko B{z nXko pDkfJnk j?. fJ; wkvb dk gq:'r 

tgko ftu fBoD/ b?D bJh ehsk ik ;edk j?. fJ; nfXn?B ftu fJj rZb 

d[jokJh rJh j? fe tgko ftu B?fse edoK ehwsK bJh Xow dk nfXn?B nfs 

÷̃ o{oh j?. 

30H "Corporate Governance: Solution Through India Spiritual System" – fJj 

y'i gZso Xofwzdo f;zx T[Zpk d[nkok 2007 ftu gqekfôs ehsk frnk. fJ; y'i 

gZso okjhA b/ye B/ Gkosh Xow dhnK gqftoshnK B{z tgkfoe edoK ehwsK d/ 

;pzX ftu tkuD dk :sB ehsk j?. fJ; y'i gZso dk T[d/ô ;qh r[o{ rqzE ;kfjp 

ns/ Grts rhsk d/ nfXn?B okjhA tgkfoe edoK ehwsK                         

dh Xow d/ B˜ohJ/ s'A gVu'b eoBh j?. fJ; y'i                                                          
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gZso ftu tgkfoe rshftXhnK dk ft;Ekog{ote T[b/y ehsk frnk j? ns/ 

B?fse edoK ehwsK d/ wjZst B{z fpnkB ehsk j?. fJ; y'i gqpzX ftu fJj 

;gZôN ehsk j? fe tgkfoe edoK ehwsK dk nfXn?B Gkosh Xow ôk;so d/ 

fdqôNhe'D s'A ehsk ik ;edk j?. fJ; y'i gZso ftu fJj ;gZôN eoB dk :sB 

ehsk frnk j? fe Gkosh Xkofwe rqzEK d/ w[Zb gqpzXK B{z tgkfoe fefonktK ftu 

th fbnkfJnk ik ;edk j?.  fJ; nfXn?B nB[;ko Grts rhsk ftu ö̂ bs 

ns/ ;jh dk ftfrnkB j? Gkt wB[Zyh eowK dk ft;fsqs nfXn?B fwbdk j?. 

gqpzXeh tosko/ ftu gqpzXe ;qh feqôB tKr rbs  mhe dk fBoDk eoB ftu 

nfjw o'b ndk eodk j?. y'ikoEh nB[;ko ;qh r[o{ rqzE ;kfjp ftu w”˜{d 

;ukJh, fBnK, ;ziw, gq's;kjB, fBwosk, ;zs'ô nkfd d/ r[D fwbd/ jB i' fe 

tgkfoe BhshnK ns/ B?fse edoK ehwsK d/ wkgdzvK ftu nfjw ;EkB 

oZydhnK jB. fJ; gZso d/ ;ko ns/ ;EkgBktK ftu y'ikoEh fJ; rZb s/ ˜Øo 

fdzdk j? fe B?fsesk ns/ w[Zb gqpzX tgkfoe ndkfonK d/ nfjw ekoiK ftu 

ôkfwb j'D/ ukjhd/ jB.  

31H "Philosophical Foundations of Workplace Spirituality" – fJj y'i gZso 

ikoi r"fs; ns/ i'Jh ekos/rh d[nkok 2007 ftu gq;s[s ehsk frnk. fJ; 

y'i ekoi dk w[Zy T[d/ô tZy tZy XkoDktK dh gVu'b eoB s'A j? i' ezw d/ 

;EkB s/ Xkofwesk Bkb i'V e/ d/yhnK ik ;edhnK jB ns/ T[jBK d/ r[DK 

ns/ n"r[DK dk nfXn?B eoBk ns/ fJjBK dh gq;zfresk ns/ gVskb eoBk 

ôkfwb j?. fJZe y'i ftu fi; okjhA B?fsesk d/ wkvbK dk nfXn?B ehsk frnk 

T[; okjhA fJj rZb ;kjwD/ nkJh fe ezw d/ ;EkB                                    
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s/ tos/ iKd/ B?fse w[ZbK B{z ftôt gZXo s/ bkr{ ehsk ik ;edk j?. b/yeK d/ 

nB[;ko ;dkuko B?fsesk B{z ezw d/ ;EkB s/ j'o th tZv/ gZXo s/ bkr{ ehsk ik 

;edk j? ns/ fJ; ftu th e'Jh nfseEBh BjhA fe Xow nXkfos w[Zb gqpzX fJ; 

ftu ftô/ô :'rdkB fdzd/ jB. 

32H ;z;ko d/ gqw[Zy XowK dk nkofEe ftek; ftu :'rdkB L s[bBksfwe nfXn?B 

ns/ gVu'bÓÓ –fJj y'i ekoi i/He"ôb ns/ i/ w[bckv' d[nkok 2007 ftu 

gq;s[s ehsk frnk. fJ; ftu T[jBK ;ko/ sZsK dk nfXn?B eoB dk :sB 

ehsk frnk j? i' nkofEe ftek; B{z gqGkfts eod/ jB. fJj sZs ;z;ko d/ gqw[Zy 

XowK ftu'A fit/A fe fJ;bkw, fJ;kJh wZs p[ZX wZs ns/ fjzd{ wZs ftu'A bJ/ rJ/ 

jB. nfXn?B ftu ;gZôN ;ze/s fdZsk j? fe Xow d/ nB/eK jh f;XKs nkofEe 

ftek; B{z gqGkfts eod/ jB fit/A fe - ;zgsh d/ nfXeko, BthBsk, 

okiBhfse ôeshnK, ekB{zB ns/ ;wkfie ;ZfGnkukoe sZs nkfd. fJ;kJh wZs 

ns/ p[ZX wZs, fJ;bkw ns/ fjzd{ ws Bkb'A tZX BthBsk d/ f;XKsK dh g?oth 

eod/ jB. ;ko/ XowK ftu fJj rZb ;gZôN j? fe Xkofwe ;z;EktK dk w[Zy wzst 

;opZs dk Gbk j? ns/ fJjBK XowK ftu B?fsesK d/ f;XKs fJe' fij/ jh jB. 

nfXn?B ftu fJj rZb ;kjwD/ nkT[Adh j? fe nkofEe ftek; ftu 

ekoie[ôbsk T[jBK sZsK s'A th gqGkfts j[zdh j? i' nkofEe ftek; Bkb f;ZX/ 

s"o s/ ;pzfXs BjhA jB.  

33H "Better Management and Effective Leadership through                           

the Indian Inscription" – fJj feskp BkokfJD ih fwôok d[nkok 2007 ftu  
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gqekfôs ehsh rJh. fJ; okjhA b/ye B/ T[; tvw[Zb/ y˜kB/ dk f˜eo ehsk j? i' 

Gkosh rqzEK ftu w”˜{d j?. b/ye nB[;ko gZSwh ;zebg i' gqpzX d/ ;pzX j'Ad 

ftu nkJ/ jB T[j w"fbe BjhA ;r'A w"fbesk g[okD/ Gkosh rqzEK ftu w”˜{d W. 

Gkosh rqzE fit/A for t/d, wB{z ;fwqsh, :i[o t/d, nEo t/d, wjKGkos, 

owkfJD, Grts rhsk, noE ôk;so fJ; y˜kB/ dhnK T[dkjoDK jB. fJ; y'i 

ekoi ftu b/ye B/ T[jBK ;zebgK dh ftnkfynk ehsh j? i' gZSwh ;zebgK d/ 

s"o s/ gqc[fbs j'J/ ns/ T[jBK dk s[bBksfwe nfXn?B Gkosh doôB ôk;so 

ftu w”˜{d ;zebgK Bkb ehsk frnk j?. fJ; y'i okjhA fJj gkfJnk frnk j? fe 

gqpzX d/ ÷̃ o{oh ;zebg fit/A fe – bhvofôg, fBohyD, nB[ôk;B, Nq/fBzr, XB dk 

gqpzXB, ;zuko, nkgdk gqpzXB nkfd Gkosh rqzEK ftu gfjbK s'A jh w”˜{d ;B. 

nfXn?B okjhA fJj ;wMkT[D dk :sB ehsk frnk j? fe Gkosh tgko gqpzXeK 

B{z fJjBK rqzEK B{z ;wMD dh ÷̃ o{os j?. fJ; g[;se ftu  s[bBksfwe nfXn?B 

okjhA gqpzX dhnK ftô/ôsktK dk ftôtheoB s/ T[dkoheoB d/ ;pzX ftu y[ZbQ e/ 

uouk ehsh rJh j? ns/ fJ; dk nkXko gqkuhB Gkosh rqzEK Bz{ pDkfJnk frnk 

W.  

34H "Managing Business as a Spiritual Practice : The Bhagwat Gita Way to 

Achieve Excellence through perfection in Actions" – fJj y'i ekoi fôt e/H 

fsqgkmh d[nkok 2007 ftu gqekfôs ehsk frnk. fJ; y'i ekoi okjhA T[jBK 

;zebgK dh rZb ehsh j? i' gZSwh ;zebgK ti'A gqpzX d/ f;XKsK d/ s"o s/ 

gqufbs j'J/. fJ; y'i ekoi ftu gqpzX d/ f;XKsK ns/ Grts rhsk d/ f;XKs 

fit/A eow :'r (Path of Action), Grsh :'r (Path of Dedication)  ns/ 
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frnkB :'r (Path of Knowledge) ftu ;pzX ;Ekfgs eoB dh rZb ehsh j?. 

y'ikoEh d/ nB[;ko Grts rhsk ftu fJj ;gZôN gqwkD fwbd/ jB fe e'Jh ezw 

eoB s'A gfjbK T[; d/ T[d/ôK ftu gkodofôsk nfs ÷̃ o{oh jB ns/ ezw B{z eoB 

bJh tos/ iKd/ ;o'sK ftu ;fj:'r ns/ nB[ôk;B j'Dk ukjhdk j?. b/ye 

nB[;ko i/eo Gkosh rqzEK d/ nXko s/ gqpzXeh wkvb j'Ad ftu nkT[Adk j? sK 

T[j ÷̃ o{oh jh gZSwh wkvbK s'A tX/o/ gqGktôkbh j't/rk.  

35H Ò Gkosh gqpzX ns/ bhvofôg- fJj feskp ;tkwh p'XBzd d[nkok 2007 ftu 

gqekfôs ehsh rJh. fJ; ftu T[jBK b?euoK dk t/otk j? i' T[jBK B/ tZy tZy 

gqpzXeh ndkfonK ftu fdZs/ ;B. T[jBK d/ GkôDK dk w[Zy ftôk fJ; soe s/ 

nXkfos ;h fe Gkosh ;z;feqsh ftu ;kohnK ;wZf;nktK d/ jZb w”˜{d jB. 

T[jBK nB[;ko Gkosh frnkB d/ Gzvko ekoB sK nwho j? go T[; dh tos'A d/ 

gZy'A BjhA. fbykoh d/ nB[;ko fit/A fe rhsk ftu fejk frnk j? id'A th noi[B 

ns/ feqôBk dh soQK d' sZs ;kjwD/ j[zd/ jB sK XB, ekw:kph ns/ y[ôjkbh 

nkgD/ nkg jh nk iKdh j?. fJ; feskp nB[;ko gqpzXeK B{z nkgDhnK 

;ıôhnsK B{z w[V tkuD dh io{os j? Gkt j[Bo bJh Bt/A r[DK B{z ôkfwb eoBk 

ukjhdk j?. fJ; feskp okjhA fJZe nfij/ gqpzXeh wkvb B{z g/ô ehsk j? i' Gkosh 

rqzEK s/ nXkfos j? go gZSwh ftfrnkfBe ;zdoG s'A th :'r j?. y'ikoEh B/ 

;EkgBktK ftu fJ; rZb dh g[ôNh ehsh j? fe fit/A feqôB B/                  

fejk fe ;kvh ekw:kph iK jko fdwkrh ;zs[bB d/ nXko s/ j[zdh j? ns/ i/eo  
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gqpzXeh f;XKsK ftu fBôekw eow dh GktBk j't/ sK tgkoe ;¯bsk ;fji/ jh 

gqkgs j' ;edh j?. 

36H "New Mantras in Corporate Corridors: From Ancient Roots to Global 

Routes" – fJj feskp ;[Gkô ôowk d[nkok 2007 ftu gqekfôs ehsh rJh. fJ; 

feskp ftu b/ye Gkos d/ gqpzXeh wkvbK B{z gqpzX d/ Bt/A wkvbK okjhA d/yD 

dk :sB j? i' fe ;z;ko gZXo s/ wzBD:'r jB. feskp d/ gfjb/ Gkr ftu 

Gkosh ;wkfie skD/ pkD/ ftu gqpzX ns/ bhvofôg dh wjZssk ns/ fJ; d/ 

wjZst s/ ukBDk gkfJnk frnk j?. g[okD/ rqzEK s'A b/ye B/ VEDA wkvb 

fsnko ehsk j? i' fe V-Vision, E-Enlightment, D-Devotion, A – Action 

ns/ feskp d/ d{;o/ Gkr ftu ;?̀ dk ;zebg fdqôNhr'uo j[zdk j?. ;?̀ ftek; d/ 

;pzX ftu ;Zs wkvb jB i' r[D fET{oh s'A T[gid/ jB. b/ye nB[;ko ;?̀ ftek; 

d/ fszB gZXo jB. ;?̀ B{z ezNo'b eoB bJh tgkfoe ;z;Ek B{z nbZr nbZr 

wkvbK B{z nXko pDk e/ ftek; bJh ekoi eoBk gt/rk. fJjBK wkvbK dh 

e[ôbsk gqpzXeK dh ekor[ikoh s/ tZv/ gZXo Bkb i[Vh j'Jh j?. b/ye nB[;ko 

rb'pb fgzvÓ dk ;zebg g{ok th j' ;edk j? go fJj ;[õd fco jh bZr/rk i/eo 

XBF gdkoEK dk fBowkD ehwsK ns/ w[Zb gqpzXK B{z fXnkB ftu oZyd/ j'J/ 

ehsk ikt/.  

37H Grts rhsk d/ B˜ohJ/ s'A gqpzXeh ekor[̃ koh-fJj y'i gZso pkb feqôB 

w[BhngB d[nok 2008 ftu gqekfôs ehsk frnk.                                 

fJ; ftu y'ikoEh B/ Grts rhsk d/ u'Dt/A ;b'eK dh wZdd Bkb gqpzXeh  
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ekor[˜koh d/ nbZr nbZr gfjb{nK s/ ukBDk gkfJnk j?. fJ; y'i gqpzX 

nB[;ko jo fJZe d/ô B{z nkgD/ d/ô dhnK ;fEshnK d/ nB[e{b gqpzXeh f;;Nw 

nyfsnko eoBk ukjhdk j? Bk fe d{;o/ d/ôK d/ f;;NwK B{z jh bkr{ ehsk ikt/. 

b/ye B{z :[ZX d/ w?dkB ftu ;qh feqôB ns/ noi[o dh tkoskbkg B{z eowukohnK 

ns/ gqpzXeK d/ foôfsnK T[s/ d/yD dk f˜eo ehsk j?. id'A tgkfoe ;z;Ek ftu 

eowukoh fvT{Nh B{z g{ok Bk eo/ iK T[; ftu gq's;kjB dh ewh j't/ sK ;qh 

feqôBk tKr T[; B{z T[sôkfjs ehsk ik ;edk j?. fJ; gqeko b/ye B/ fJ; g/go 

d/ ;koKô ftu fJj dZ;D dk :sB ehsk j? fe Grts rhsk ftu gq's;kjB, 

f;ZyD d/ f;XKsK, fBohyD, ns/ f;ybkJh d/ T[go nB/eK jh f;ZfynktK w”˜{d 

jB i' tgkfoe ;z;Ek bJh wkor doôe pD ;edhnK jB. 

38H "Corporate Social Responsibility: A Philosophical Approch from an 

Ancient Indian perspective" – fJj y'i gZso pkbfeqôB w[BhnZgB ns/ w'jB 

dk; d[nkok 2008 ftu gqekfôs ehsk frnk. fJ; ftu tgkfoe tksktoD i' 

brksko gfotosBôhb ns/ nB[wkBK s'A d{o j' fojk j? ns/ fi; ftu 

;z;koheoD B/ tZv/ gqGkt SZv/ jB d/ pko/ ft;fsqs uouk ehsh rJh W. fJ; 

y'i gZso dk T[d/ô tgko dh ;wkfie f˜zw/tkoh gqsh nfijk wkvb fsnko 

eoB s'A W/ i' Gkosh doôB ôk;so Bkb ;pzfXs j't/. fJ; gZso ftu 

r[Dtkue nfXn?B ftXh dk gq:'r ehsk frnk j?. fe;/ th ekw:kp tgkfoe 

;z;Ekdk w[Zy ekoD T[;dh gqpzXeh e[ôbsk j[zdh j?. nfXn?B nB[;ko tgko dh  
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;wkfie f˜zw/tkoh dk ;zebg g[oksB :{BkBh rqzEK ns/ t?fde fcbk;¯h ftu 

th fwbdk j?. t?fde doôB dk ;ot b'e fjsw (Sarav Loka Hitam) dk 

f;XKs th fJ;/ s/ nXkfos j? fi; dk noE j? ;wki d/ ;ko/ b'eK dk Gbk 

eoBk. Gkosh CSR wkvb ftu nfXnkstkd d/ f;XKsK B{z th ôkfwb eoBk 

ukjhdk j?. fJ; nfXn?B nzs ftu b/ye fJj f;ZNk eZYdk j? fe tgko th 

;wki gqsh f˜zw/tkoh d/ ;zebg ftu Xow iK uzr/ r[DK d/ f;XKs j'D/ nfs 

˜o{oh jB.  

39H r[o{ BkBe d/t ih dh pkDh ftu nkdoô wB[Zy dk ;zebg- fJj feskp 

r[oftzdo e"o d[nkok 2008 ftu gqekfôs ehsh rJh. fJ; ft;fsqs ns/ 

gqGkth nfXn?B okjhA b/ye B/ ndoô wB[Zy d/ nkdoôtkdh r[DK dk tfynkB 

ehsk j?. fJ; feskp ftu ;qh r[o{ BkBe d/t ih dh pkDh f;ZX r';fN B{ z nXko 

pDkfJnk frnk j?. y'ikoEh nB[;ko r[o{ BkBe d/t ih dh pkDh ftu wB[Zy B{z 

gfotosBôhb ôy;hns d/ s"o s/ d/fynk frnk j? fi; ftu nB/eK r[DK dk 

Gzvko j[zdk j?. b/ye B/ r[ow[yK ns/ f;ZXK dk s[bBkfwe nfXn?B eoB s'A 

pknd fJj f;ZNk eZfYnk fe r[ow[fy ftu nfXnkfse r[D ns/ ;z;kfoe r[D 

d't/A jh w”˜{d j[zd/ jB. b/fyek nB[;ko ndkoô wB[Zy r[o{ BkBe d/t ih 

nB[;ko T[j j? i' uzr/ r[DK B{z XkoB eodk j?, JhwkBdkoh ns/ ;ZukJh B{z 

ngDkT[Adk j? ns/ ezw gqsh nDEZe ns/ JhwkBdkoh dh GktBk dk o[Zy 

ngDkT[Adk j?.  
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40H "Spirituality in Management: Means or End" – fJj feskp n?;He/H 

uZeotosh ns/ dthrô{ uZeotosh d[nkok 2008 ftu gqekfôs ehsh rJh. 

fJ; feskp okjhA w[Zy sZE ;kjwD/ fBebdk j? fe Gkosh gqpzXeK B{z fBôekw 

eow d/ ;zebg B{z ngDkT[Dk ukjhdk j?. fJ; Bkb fiZE/ fdwkrh ôesh tXdh 

j? T[E/ Bkb jh frnkB okjhA/ tgko ftu fNekT{ ftek; g?dk j[zdk j? . nfXn?B 

ftu ;kjwD/ nkT[Adk j? fe t/d T[gd/ô fdzd/ jB fe jo fJZe wB[Zy B{z XB nkfd 

JhwkBdkoh okjhA fJeZmk eoBk ukjhdk j? ns/ nb"fee ôeshnK okjhA jzeko 

T[Zs/ ezNo'b eoBk ukjhdk j?. fJ; feskp ftu Gkos d/ g[okD/ nfXnksfwe 

gqtkj ftu'A nB/eK jh r[D fit/A bhvofôg d/ r[DK dk toDB ehsk frnk j?. 

;tkwh ftt/ekBzd nB[;ko fijV/ wB[Zy nkgD/ G{sekb ftu d{o sZe T[Zso 

iKd/ jB T[jBK dk GftZy tXhnk j[zdk j?. wjkswk rKXh nB[;ko jT{w? nXhB 

fJeZso ehsh g{zih n;wkBsktK B{z iBw fdzdh j? i' fe nB?fse j?. ofpzdoBkE 

N?r'o nB[;ko nZi d/ ;w/A dh w[Zy ;wZf;nk XB gdkoEK dk bkbu ns/ 

nfXnksfwe edoK ehwsK dk Bkô j?. fJ; feskp ftu fJj f;ZNk fBebdk j? 

fe ;wkfie ;wZf;nktK dk w[Zy ekoB jh Xkofwe ns/ nfXnkfwe gqftqshnK dk 

Bkô j'Dk j?. fiZE/ ezw eoB bJh j[Bo dh ÷o{os j[zdh j? T[E/ Bkb jh uzr/ ezw 

eoB bJh ehwsK$w[Zb gqpzXK dh io{os j[zdh j?.   

41H ehwsK T[Zs/ nXkfos gqpzX-fJj y'i gZso 2008 ftu ;shô w"X d[nkok 

gqekfôs ehsk frnk. fJ; y'i gZso nB[;ko ekw:kph bJh ;ıs           

fwjBs dh ÷̃ o{os j[zdh j? go  wB[ZyK  d/  bkbu  ekoB  nZi  d/  ;w/A ;¯bsk  
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d/ noE th pdb/ gqshs j[zd/ jB. fJ; ftu ekw:kph dh ehws ns/ ;zpzXK dk 

nXko fJZe tZvk ;tkb j?. y'ikoEh nB[;ko fJ; dk jZb Gkosh doôB ôk;so 

ftu fwb ;edk j?. id'A w[ZbK dh rZb ehsh iKdh j? sK fJ; dk noE i' b'VhAd/ 

jB ns/ i' b'VhAd/ BjhA T[j w[Zb gqpzXK ftu ôkfwb BjhA j[zdk. wB[Zy d/ fdwkrh 

c[oB/ jh fJ; pko/ fBoDk eod/ jB. fJ; y'i ekoi dk T[d/ô w[Zb gqpzXK B{z 

gqGkfôs eoBk ns/ soe, B?fsesk, ;zg{oB ns/ ;[zdosk d/ ;zebgK B{z ;wMDk 

j?. B?fsesk ftu T[j ;ko/ r[D ôkfwb j[zd/ jB i' ;wki ns/ d{finK gqsh 

f˜zw/tkoh Bkb ;pzfXs j[zd/ jB. ;zg{oD ehws gqpzX T[j j? i' ;zs[ôNh d/ :'r 

j't/. ;Zu, uzfrnkJh ns/ Go';/:'rsk B{z ;zg{oB ehwsK fejk ik ;edk j?. fJ; 

y'i gZso dk f;ZNk fJj eZfYnk frnk j? gqpzXeh ezw B?fsesk s/ nXkfos j'D/ 

ukjhd/ jB fJ; ftu skofee gq;zr, seBheK, ns/ ;o'sK dh :'r tos'A ˜o{oh 

j?.  

42H "Spirituality based Leadership in Business" – fJj y'i gZso ghNo go{i{nk 

d[nkok 2008 ftu gq;s[s ehsk frnk. fJ; okjhA bhvofôg ftu ftfrnkfBe 

ns/ nkofEe soeôhbsk d/yD dk :sB ehsk frnk j? i' nfXnkswtkd s/ 

nXkfos j't/. fJ; bJh y'ikoEh B/ nB[Gth nfXn?B nXkfos 15 nbZr nbZr 

d/ôK ftu 31 bhvoK dh fJzNoftT{ bJh W. fJjBK ftu wkB:'r J/HghHi/H 

npd[b ebkw, n?BHn?;H okxtB tor/ wjkB ftnesh th ôkfwb ;B. fJ;/ d/ 

nXko s/ bhvofôg d/ T[jBK B[efsnK B{z ;kjwD/ fbnKdk frnk i' bzp/;w/A bJh 

wB[ZyK dh nrtkJh eoBd/ :'r jB. y'ikoEh B/ fJ; B[es/ dh gq'Vsk ehsh j? fe 
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 w[ZbK s/ nXkfos nrtkJh okjhA tgko dh ;wki gqsh f˜zw/tkoh ns/ B?fsesk 

B{z jkf;b ehsk ik ;edk j?. fJ; y'i gZso dk f;ZNk fJj eZfYnk frnk j? fe 

bhvo ftu nfXnkswe r[DK d/ Bkb skofee B˜ohnk th ÷̃ o{oh j?.  

43H   The Application of Ethics in Business:Malaysian and Islamic PerspectiveÓ 

– fJ; y'i gZso npd[b jkfwd d[nkok 2009 ftu gq;s{s ehsk frnk . b/ye 

nB[;ko tgkfoe ;z;EktK ftu tgkfoe B?fsesk d/ fJ;bkw nXkfos f;XKsK 

okjhA B?fsesk ftu tkXk ehsk ik ;edk j?. y'i gZso ftu wb/ôhnk d/ô d/ 

;ko/ XowK yk; eoe/ fJ;bkw d/ B?fsesk d/ f;XKsK B{z fbnk frnk ;h. fJ; y'i 

nB[;ko fJ;bkw nB[;ko tgko ftu nB[ôk;B ns/ B?fsesk d/ f;XKs j'D/ 

bk˜wh jB fijBK ftu :'r bkG, ;ZukJh, Go';/:'rsk ôkfwb jB. fJ; 

nfXn?B nB[;ko Xow, ;ZfGnkuko ns/ ohsh-fotki, B?fsesk nXkfos ;wki 

dh T[;koh bJh f z̃w/tko j[zd/ jB.  

44H ÒCorporate Goverance: Western and Islamic PerspectiveÓ – fJj y'i gZso 

2009 ftu i[bek¯bh j;B d[nok gq;s[s ehsk frnk. fJ; nfXn?B okjhA fJj 

f;ZX eoB dk :sB ehsk frnk j? fe fJ;bkw ftu tgkfoe B?fsesk d/ 

f;XKsK okjhA tgkfoe gqpzX ns/ tgko d/ GkJhtkbK d/ fjZsK dh rZb ehsh rJh 

j?. fJ;y'i ekoiftu fJ;bkw nXkfos tgko gqpzXB d/f;XKsK dh ftnkfynk 

ehsh W ns/ s[bBksfwe nfXn?B gZSwh ;zebgK Bkb ehsk frnk j?. y'ikoEh 
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 nB[;ko fJ;bkw ftu tgkfoe wkvb tZyohnK ftô/ôsktK oZydk j? ns/ 

fJjBK dh ;kofEesk gZSwh wkvbK s'A tZX j?. fJ; gZso d/ ;koKô ftu b/ye B/ 

fJj f;ZNk eZfYnk W fe ;wki d/ Gb/ s'A pr?o tgkfoe ;¯bsk dk dkntk BjhA 

ehsk ik ;edk.  

45H "Business Principles from the Bhagwat Gita" – fJj y'i fBpzX ;[Xkyo o?vh 

d[nkok 2009 ftu gq;s[s ehsk frnk. fJ; okjhA Grts rhsk d/ f;XKsK dk 

tgkfoe fefonktK ftu wjZst B{z fpnkB ehsk frnk j?. fJ; y'i ekoi dk 

T[d/ô gZSwh wkvbK B{z Gkos d/ ;zebg Ò;opZs dk GbkÓ  okjhA Gkosh ;fEshnK 

nB[;ko w[V gqGkfôs eoBk j?. fJjBK wkvbK dk nfXn?B Grts rhsk dh 

f;Zfynk nB[;ko ehsk frnk j?. y'ikoEh nB[;ko fdwkrh ôKsh ns/ ;zs[bB, 

nkôktkdh otZJhnk ns/ ;opôKsh dk ;zebg Grts rhsk dk jh j? ns/ b/ye 

dk ftuko j? fe M{m, jzeko ns/ nB?fse feqnKtK s'A S[Nekok th fJ;/ okjhA 

;zGt j?. y'ikoEh nB[;ko bhvo nkôktkdh tsho/ tkb/ ns/ d{o dh ;'u oZyD 

tkbk j'Dk ukjhdk j?. fJ; nfXn?B okjhA f;ZNk fJj fBebdk j? fe gqpzXe B{z 

;wZf;nktK d/ jZb bJh ÷whBh gZXo s'A ;'uD dh ÷o{os j[zdh j? ns/ fJ; Bkb 

BshfinK dh r[DtZsk nkg w[jko/ tZX iKdh j?.  

46H An Analysis of Islamic CSR Concept and the Opinions of Malaysian 

Managers-fJj y'i gZso uw{oh fôto ns/ w[jzwd skfoe j[;?B d[nkok 2009 

ftu gq;s[s ehsk frnk. fJ; y'i gZso okjhA                                       

fJ;bkw d/  tgko  dh  ;wki gqsh f z̃w/tkoh  d/  ;zebg  B{z  wb/ôhnB gqpzXeK  
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okjhA tkuD dk :sB ehsk frnk j?. b/ye nB[;ko fJ;bkw e/tb Xow BjhA 

;r'A fizdrh d/ jo gfjb{ bJh ;jkfJe j?. fJ; bJh fJ;bkw d/ w[Zb gqpzX ns/ 

f;XKs tgko dh ;wki gqsh f˜zw/tkoh d/ ;zebg dk nXko jB. T[jBK B/ 50 

;z;EktK i' fe wb/ôhnk ftu ;fEs jB ftu'A gqôB'soh okjhA vkNk fJeZso ehsk 

j?. fJ; gqôB'soh ftu fJ;bkw d/ w{b f;XKsK B{z ;ot/yD dk nXko pDkfJnk 

j?. fJj rZb ;ot/yD s'A ;kjwD/ nkT[Adh j? fe fJ;bkw d/ f;XKsK ns/ gqpzXeK 

d/ ftueko g{oD fJe;kosk B˜o nkT[Adh j?. g/go d/ f;ZN/ ti'A fJj rZb fBZeb 

e/ ;kjwD/ nkT[Adh j? fe fJ;bkw d/ f;XKs tgkfoe f˜zw/tkoh dhnK BhshnK d/ 

fBowkD ftu nXko ti'A ezw eod/ jB.  

47H Hindu Philosophy: Bridging Corporate Governance and CSR-fJj y'i gqpzX 

wB'i e[wko ôowk, g{Bw nrotkb ns/ soik ehN'bk d[nkok 2009 ftu gq;s[s 

ehsk frnk. fJ; g/go okjhA fJj dZ;D dk :sB ehsk frnk j? fe fet/A tgkoe 

ekoiekoDh ns/ tgko dh ;wki gqsh f z̃w/tkoh ftu fJZe tZvk ybkn g?dk j' 

fojk j?. fJ; y'i gZso dk T[d/ô fjzd{ fwfEjk; B{z tos e/ Gkosh doôB ôk;so d/ 

T[jBK uzr/ ftukoK B{z ;kjwD/ b? e/ nkT[Dk j? fi; ekoB ;wki ftu f z̃w/tkoh 

tkb/ tsho/ ftu tkXk j' ;e/. fJ; y'i ekoi ftu 50 Gkosh fBZih ezgBhnK 

dhnK ;bkBk fog'oNK dk nfXn?B eoB T[gozs fJj gsk eoB dh e'fôô ehsh 

rJh j? fe fezB/ ndkfonK tZb'A tgkfoe f z̃w/tkoh dk ;zebg T[jBK dh 

ekoiekoDh ftu ôkfwb j?. fJj rZb ;ot/yD T[gozs ;kjwD/ nkJh fe ezgBhnK 

tZb'A 100 gqshôs ÷̃ o{oh ;{uBktK B{z Bôo ehsk frnk go 13 gqshôs ;{uBktK  
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nfijhnK ;B i' ÷̃ o{oh ;{uBktK d/ dkfJo/ s'A pkjo ;h ns/ T[jBK B{z Bôo BjhA 

ehsk frnk. y'i gZso nB[;ko fJjBK ezgBhnK dh Bhsh fBowkD pko/ fBohyD 

eoB dh ÷̃ o{os j? ns/ fijVhnK ;{uBktK ˜o{oh ;{uBktK dh e?Nkfroh u' pkjo 

jB T[jBK s/ ftuko eoB dh io{os j? sK fe bkGgksohnK d/ jZeK bJh j'o th 

tZX ;{uBktK B{z Bôo ehsk ik ;e/. fJ; y'i gZso dk f;ZNk fJj fBebdk j? fe 

fijBK tgkfoe BhshnK dk fJ;s/wkb ;kv/ g{otiK d[nkok ehsk frnk T[jBK dh 

w[V gVskb eo e/ nZi d/ ;w/A th ngBkT[AD dh ÷̃ o{os j?.  

48H "Business Ethics : Perspective in Judaic, Christian and Islamic Scripture" 

fJj y'i gZso w[Bho e'N;, j?Boh p?bh ns/ boh nkoH tkJhN d[nkok 2009 ftu 

gq;s[s ehsk frnk. fJjBK b/yeK d[nkok :j{dh, fJ;kJh ns/ fJ;bkw wZs 

Bkb ;pzfXs rqzEK dk nfXn?B ehsk. fJ; y'i dk w[Zy T[d/ô fJjBK rqzEK dh 

wZdd Bkb ezw d/ ;EkB s/ T[gidhnK ;wZf;nktK d/ jZb bJh :sB eoBk ;h. 

fJ; nfXn?B okjhA fJj ;kjwD/ nkT[Adk j? fe w”˜{dk ;w/A dh tgkfoe B?fsesk 

pko/ fJjBK XowK d/ rqzEK ftu nB/eK jh jtkb/ fwbd/ jB fit/A fe tgko dhnK 

nB/eK ;wZf;nktK fi; ftu foôts y'oh, X'y/XVhnK ns/ ezw d/ ;EkB s/ 

ftseo/ nkfd d/ ;pzX ftu nB/eK jh gqwkD w”˜{d jB. fJjBK ;ko/ jh XowK d/ 

f;XKsK ftu fJjBK rshftXhnK dk yzvB ehsk j?. fJ; y'i ekoi dk f;ZNk 

fJj fBebdk j?, fJjBK XowK d/ rqzEK d/ nXko s/ ftôt gZXo s/ tgkfoe 

B?fsesk bJh fJZe f;XKse fB:wKtbh fsnko ehsh ik ;edh j?.  
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49H Ethical Leader Behaviour and Big Five Factors of Personality-fJj y'i 

gZso eko";h ekb ;"t;, vhnk;/ n?ZBH jkob'r ns/ nBp/b j{oK d[nkok 2010 

ftu gq;s[s ehsk frnk j?. fJ; y'i ekoi dk w[Zy T[d/ô ;ıôhns d/ tZy tZy 

r[DK dk ft;Ekog{ote toDB eoBk j?. ;ıôhns d/ gzi r[D fijBK dk 

nfXn?B ehsk frnk T[jBK ftu – wzBD ôesh, u/sBsk, nksfwe ;fEosk, 

;ziwsk ns/ frnkB dh ukjs ôkfwb ;B. fJ; y'i ekoi bJh BhAdob?Av ftu 

91 fBohyeK ns/ 182 ;jkfJe eowukohnK s/ ;ot/yD ehsk frnk. ;ot/yD 

ftu fJj ;kjwD/ nkfJnk fe u/sB wB[Zy f˜zw/tkoh Bkb gqpzXeh ekoiK B{z g{ok 

eod/ jB ns/ fJjBK dh ;õôhns ftu T[Zgo fdZs/ ;ko/ r[D w”˜{d ;B. nzs 

ftu fJ; y'i ekoi okjhA fJj f;ZNk ;kjwD/ nkT[Adk j? fe wzBD ôeshnK ns/ 

nksfwe ;fEosk B?fse bhvofôg bJh nfs ÷̃ o{oh jB.  

50H ÒBusiness Excellence and Vedic Philosophy – An Empirical EvaluationÓ –

fJj y'i ekoi J/He/H ôowk, pbtho sbtko ns/ ;shô e[wko d[nkok 2010 

ftu gq;s[s ehsk frnk. fJ; y'i ekoi ftu w"i{dk gqpzXeh rshftXhnK ns/ 

t?fde ¯bk;ch dk ;pzX ;kjwD/ fbnT[Adk j?. fJ; y'i ekoi dk w[Zy T[d/ô 

t?fde ¯bk;ch dk w[Zy T[d/ô Universal Business Excellence Model 

(UBEM) dk fBowkD eoBk j? sK fe nzdo{Bh ns/ pkjoh gZXo s/ pdbd/ 

tgkfoe wkj"b ftu tgko dk fNekT{ ftek; :ehBh pDkfJnk ik ;e/. t?fde 

¯bk;ch d/nXkos/151 tgkfoe bhvoK s'A ikDekoh jkf;b ehsh rJh. UBEM 

B{z3 t?fde gZyKB{z fXnkBftu oZye/ pDkfJnk frnk fJ;ftu Xow, noE   
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(g?;k) ns/ w'eô (w[esh) ôkfwb ;B. fJ; y'i gZso okjhA tgkfoe ;¯bsk bJh 

t?fde ¯bk;ch d/ nXko s/ fJj wkvb ;kjwD/ nkT[Adk j?.  

51H Implications of Islamic On Management Theory and Practice-fJj feskp 

c'nKd fwn"Bh d[nkok 2010 ftu gqekfôs ehsh rJh. fJ; ftu wZX J/ôhnk d/ 

fyZs/ dhnK d' ;z;EktK dhnK gqpzXeh fefonktK dk nfXn?B ehsk frnk j?. 

d'jK ;z;EktK ftu'A 110 eowukohnK s/ ;ot/yD ehsk frnk. fJ; Bkb fJj 

;kjwD/ nkfJnk fe T[jBK d/ ezwK ftu JhwkBdkoh, f˜zw/tkoh, fBnK, 

;`?FnB[ôk;B, itkpd/jh ns/ fJe;kosk d/ sZs ;kjwD/ nkJ/ jB. id'A fJjBK 

;ot/yDK dk f;ZNk eZfYnk frnk sK fJj sZE ;kjwD/ nkJ/ fe fJ;bkfwe w[Zb 

gqpzXK okjhA eowukohnK d/ fttjko ftu pdbkt nkJ/ jB ns/ fJ; Bkb 

;wkfie ns/ nkofEe ftek; ftu tkXk j[zdk j?.  

52H  Sattvik Approach in Leading – The Essence of Indian Ethos- fJj y'i 

gZso r[o{s/i f;zx ns/ n?cHn?;H o?phb' d[nkok 2010 ftu gqekfôs ehsk frnk 

j?. fJ; okjhA ;ksfte bhvofôg dk wjZst w”˜{dk ;w/A d/yD dk :sB ehsk 

frnk j? ns/ fJ;/ nXko s/ ftek; bJh ;ksfte bhvofôg dk wkvb fsnko 

ehsk frnk j? i' ;qh feqôB ih dhnK f;ZfynktK s/ nXkfos j?. fJj wkvb ro[Zg 

dhnK ehwsK, ftneshrs ehwsK, ;wkfie ehwsK ns/ ;ksfte ehwsK d/ 

T[Zgo nXkfos j?. y'ikoEh tZb'A 50 bhvoK i' fe nbZr nbZr T[d:'rK Bkb 

;pzfXs ;B s/ ;ot/yD ehsk frnk. fJ; nfXn?B okjhAfJj ;kjwD/ nkfJnk fe  
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itkp d/D tkfbnK B/ fJj wzfBnk j? fe T[jBK d/ bhvofôg r[DK ftu ewh j? 

ns/ ;ksfte wkvb nB[;ko fJ; ftu ;[Xko ehsk ik ;edk j?. T[jBK B/ fJj 

th wzfBnk j? fe Vasudhaiv Kutombakam fi; dk noE ;kok ;z;ko jh fJZe 

gfotko j?, B{z bhvo d/ r[DK ftu XkoD eoBk ÷̃ o{oh j?. fJ; y'i ekoi okjhA 

fJj f;ZNk eZfYnk frnk j? fe ;wogD dh GktBk, goT[gekoh ;[Gkn ns/ 

;`?FnB[ôk;B jo fJZe ;z;Ek bJh nfjw sZs jB.  

53H The Iranian Manager : Work Value and Orientation-fJj y'i gZso 2011 

ftu npk; i/H nbh ns/ nfjwd nkf;oôkjh d[nkok gq;s[s ehsk frnk. fJ; 

y'i gZso dk T[d/ô fJokB d/ gqpzXeK ftu gqpzXeh r[DK dk nfXn?B eoBk j?. 

y'ikoEh B/ T[E/ 708 gqpzXeK s/ nfXn?B ehsk fijV/ fe ;oekoh, fBZih ns/ 

;KM/ ;?eNoK Bkb ;pzfXs ;B. fJ; nfXn?B okjhA fJj sZE ;kjwD/ nkfJnk fe 

fJokB d/ gqpzXe fB:wK dh gkbDk B{z g;zd eod/ jB. T[jBK dhnK BhshnK 

;opZs d/ Gb/ s/ nXkfos jB ns/ XB d"bs bJh bkbu BjhA j?. T[jBK d/ 

fttjko ftu ;wki nXkfos w[Zb gqpzX w”˜{d jB. gqpzXeK d/ w[Zb gqpzXK ftu 

fJ;bkfwe f;ZfynktK dk th tZvk :'rdkB j?. fJokBh gqpzXeK ftu fJefmnK 

ezw eoB dh gqftosh gqpb j? ns/ fJj g[okD/ ns/ xZN T[d:'fre ;wki ftu 

tX/o/ j?. fJ; nfXn?B ftu f;ZNk fJj fBebdk j? fe fJokBh gqpzXeK bJh 

fJ;bkfwe f;ZfynktK nfjw ;EkB oZydhnK jB ns/ fJj T[jBK d/ ezw eoB d/ 

sohfenK ftu ;k¯ d/yhnK ik ;edhnK jB.  
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54H Managment Perspective of Sikhism-fJj y'i gqpzX i;bhB e"o d[nkok 2012 

ftu gq;s{s ehsk frnk j?. fJ; y'i gqpzX dk w{b T[d/ô tZy tZy XowK dk 

nfXn?B eofdnK j'fJnk gqpzXeh ekor[˜koh ftu fJjBK dh nfjwhns B{z 

fdqôNhr'uo eoBk j?. fJ; y'i gqpzX ftu f;Zy r[o{ ;kfjpkB d/ ihtB ns/ ;qh 

r[o{ rqzE ;kfjp dhnK f;ZfynktK B{z nXko pDkfJnk frnk j?. fJ; y'i ekoi 

ftu y'ikoEh B/ ;qh r[o{ rqzE ;kfjp dhnK f;ZfynktK dk gqGkt T[jBK dh fBZs 

gqsh fBZs d/ ezwK s/ d/yD bJh fJZe ft;fsqs nfXn?B ehsk j?. fJ; ftu 100 

f;Zy bhvoK s/ gqôB'soh wkfXnw okjhA ikDekoh jkf;b eoB dh e'fôô ehsh 

j?. fJ; y'i gqpzX ftu b/ye B/ :'iBk, ;zrmB, ezNo'b, ;fj:'r, ;wki gqsh 

f˜zw/tkoh, tgkfos B?fsesk, w[Zb gqpzXK d/ ;pzX ftu nfjw ikDekoh g/ô ehsh 

j?. fJ; y'i gqpzX d/ nzs ftu y'ikoEh B/ fJj f;ZNk eZfYnk j? fe nZi d/ 

ftôtheoB d/ ;w/A fJj pj[s nfjw j' iKdk j? fe nkgD/fto;/ tZb fXnkB 

wkfonk ikt/. Xkofwe edoK ehwsK dh wZdd Bkb tgkfoe fefonktK ftu 

uzr/ r[DK B{z ôkfwb ehsk ikt/ fco jh tgko ftu fNekT{ ftek; ;zGt j' ;edk 

j?.  

55H Business Ethics in Sikh Tradition-fJj y'i gZso 2012 ftu e[bdhg f;zx 

d[nkok gq;s[s ehsk frnk. fJ; ftu ;qh r[o{ rqzE ;kfjp ih dhnK f;ZfynktK B{z 

nXko pDk e/ tgkfoe B?fsesk dhnK nbZr nbZr ôkyktK dk nfXn?B eoB 

dk :sB ehsk frnk j?. b/yenB[;ko ;qh r[o{ ;kfjp dhnK f;fynktK ;kB{z fiZE// 

ezwK ftu ;jkfJsk fdzdh j? T[E/ tgko ftu fJjBK dk ftô/ô :'rdkB j?.      
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b/ye B/ r[o{ rzqE ;kfjp dh f;Zfynk ;uj[ T[o? ;G[ e' T{gfo ;u[ nkuko[.. s/ 

wB[Zy B{z ftuko eoB dh gq/oDk fdZsh j?. wB[Zy fiZE/ ;funko ihtB okjhA wkD 

;BwkB gqkgs eodk j? T[E/ Bkb jh ihtB d/ jo y/so ftu nkgD/ NhfunK B{z 

jkf;b eodk j?. b/ye ewkJh B{z uzr/ ns/ JhwkBdkoh tkb/ ;kXBK d[nkok 

fJeZso eoB bJh r[o{ rqzE ;kfjp dhnK f;ZfynktK dk jtkbk fdzdk j?. nzs 

ftu T[Zsw tgko dh rZb eofdnK b/ye fbydk j? fe ;G s'A ;q/ôm tgko  T[j 

j? fi; ftu uzr/ r[D, JhwkBdkoh ns/ gqG{ dk Bkw ôkfwb j[zdk j?.  

56H "Management Perspective of Sikh Religion" – fJj y'i gZso vkH J/Hn?Z;H 

uktbk, vkH Xofwzdo f;zx ns/ vkH i;bhB e"o d[nkok 2013 ftu gq;s[s 

ehsk frnk. fJ; y'i gZso ftu ouDjkfonK B/ gqpzX ftu f;Zy r[o{nK dhnK 

f;ZfynktK dh ft;Ekog{ote rZb ehsh j?. b/yeK nB[;ko ;qh r[o{ rqzE ;kfjp 

fiZE/ nEkj frnkB dk Gzvko j? T[E/ Bkb jh fJ; dhnK f;fynktK nB[ôkôBh 

jB Gkt fJjBK dh ;koEesk jo fJe y/so ftu j? T[j Gkt/A tgkfoe y/so jh 

feT[A Bk j't/. r[o{ BkBe d/t ih s'A b? e/ r[o{ rqzE ;kfjp sZe nB/eK jh 

nfijhnK f;ZfynKtK fwbdhnK jB i' ;Zu/F;[Zu/ tgko dh rZb eodhnK jB.  

57H The  Concept  of   Peace  Management  from  a  Sikh   Indian  

Perspective- –fJj y'i gZso r/foN vha thbvo d[nkok 2015 ftu gqekfôs 

ehsk frnk j?. fJ; ftu fJfsjkf;e gfog/y B{z w[Zy oZyfdnK                 

j'fJnK f;Zy ftukoXkok dk gqpzXeh B˜ohJ/ s'A nfXn?B ehsk frnk j?.  
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b/ye nB[;ko f;Zy ;ZfGnkuko ftu tgkfoe bkGK dk yzvB BjhA ;r'A ;[Zuh 

feos dk ;zebg ;kjwD/ nkT[Adk j?. ezw ns/ gqpzX T[; ;w/A fJeZm/ T[g:'rh j' 

;ed/ jB id'A fJ; ftu ;opZs d/ Gb/ dk ;zebg ôkfwb j't/rk. f;Zy B?fsesk 

ftu ;kwokitkd, p;shtkd ns/ g{zihtkd fijhnK XkoDktK dk nB/eK jh 

;EkBK s/ yzvB d/yD B{z fwbdk j?. fJj yzvB rqzEK ftu th j? ns/ f;Zy 

fJfsjk; ftu th j?.   

58H Sikhism: its Ethics and Values-fJj y'i gZso ;kfjp e"o d[nkok 2014 ftu 

gq;s{s ehsk frnk. b/ye nB[;ko d[BhnK d/ ;ko/ XowK ftu ;ZuFM{m, ns/ 

mheFö̂ bs dh rZb ehsh rJh j? s/ fJjh XkoDk b'eK d/ ;ZfGnkuko dk fjZ;k 

pD iKdh j? ns/ fJ;/ ;'Mh ekoB jh wB[Zy B{z ikBto s'A nbZr eoe/ d/fynk 

iKdk j?. b/ye nB[;ko f;Zy Xow fJZe ;KMk ns/ BtK Xow j?. fJ; ftu 

B?fsesk B{z ;wMkT[D bJh nB/eK jh jtkfbnK, fJfsjkf;e fdqôNKsK B{z 

tofsnk frnk W. f;Zy Xow ftu B?fsesk ns/ w[Zb gqpzX f;Zy r[o{nK d/ 

Xkofwe ns/ fJfsjkf;e nB[GtK dk jh Bshik j?. r[o{ BkBe d/t ih B/ fpBK 

fe;/ G/d Gkt d/ fiT{D dh iKu dZ;h ns/ B?fse edoK ehwsK d/ wjZst B{z 

fJ; ftu fpnkB ehsk. r[o{ ;kfjpkB nB[;ko id'A gqG{ B{z fe;/ th EK s/ :kd 

ehsk iKdk j? iK T[; dh j'Ad B{z wfj;{; ehsk iKdk j? sK B?fsesk, w[Zb gqpzX 

nkg w[jko/ jh fdqôNhr'uo j' iKd/ jB.  

59H f;Zy B?fsesk-fJj feskp vkH ;[fozdo f;zx e'jbh d[nkok                  

gqekfôs ehsh rJh. fJ; feskp ftu ;qh r[o{ rqzE ;kfjp B{z ;dkukoe r[DK bJh  
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w{b ;o's ti'A fbnk frnk j?. f;Zy r[o{nK dk ihtB jh ihtB iKu j?. r[o{ 

;kfjpkB B/ B?fsesk bJh gqwkswk d/ r[DK B{z XkoD dh gq/oDk fdZsh j? fi; 

Bkb wB[Zy gqwkswk dk jh o{g j' iKdk j? go fJ; ekoi bJh r[o{ ;kfjpkB ;?̀ 

nB[ôk;B s/ ftô/ô ˜Øo fdzd/ jB. r[o{ ;kfjpkB fszB ezwK s/ ftô/ô i'o fdzd/ 

jBL- ;ohfoe szdo[;sh, fdwkrh szdo[;sh ns/ nfXnksfwe szdo[;sh . 

B?fsesk s'A gfjbK r[o{ ;kfjpkB ;funko wB[Zy pDB s/ ˜Øo fdzd/ jB. r[o{ 

;kfjpkB jZEhA feos eoB B{z ftô/ô ;EkB fdzd/ jB fi; Bkb nfXnkswesk 

j'o th tZv/ gZXo s/ gj[zu iKdh j?. fJ; okjhA fiZE/ ekoi, frnkB ns/ Grsh 

dk nkg; ftu ;[w/b j[zdk j? T[E/ Bkb jh B?fsesk dk ftek; th j[zdk j?.  

60H A Study on the Positive Effect of Business Ethics on Organizational 

Culture and Performance-fJj y'i ekoi r[oihs e"o d[nkok 2016 ftu 

ghHn?uHvhH d/ ekoi ti'A gq;s[s ehsk frnk. fJ; y'i ekoi ftu ftnesh d/ 

ihtB ftu ;dkukoe r[DK ns/ B?fsesk dh wjZssk B{z tgkfoe ;fEshnK 

nB[;ko fpnkB ehsk frnk j?. fJ; y'i ekoi dk w[Zy T[d/ô T[d:'fre 

;fEshnK nB[;ko ;ot/yD eoe/ tgkfoe ;ZfGnkuko T[Zs/ B?fsesk d/ gqGktK 

dh gSkD eoBk j?. fJ; y'i ekoi ftu e/; nfXn?B T[gozs vkNk fJeZso eoB 

bJh gqôB'soh fsnko ehsh rJh ns/ fJj ;ot/yD tZy tZy T[d:'fre 

fJekJhnK d/ B[wkfJzfdnK s/ ehsk frnk j?. fJ; okjhA fJj ;kjwD/ nkfJnk fe 

bhvo e[M e[ fBôfus wkgdzvK d/ nXko s/ ezw eod/                               

jB ns/ fijBK ;z;EktK ftu B?fsesk ;zpzXh Bhsh fBod/ô w”˜{d jB T[E/ d/  
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B[wkfJzfdnK ftu B?fsesk d/ f;XKs gkJ/ rJ/. fJj th ;kjwD/ nkfJnk fe 

;z;EktK nkgD/ eowukohnK B{z nB?fse ekotkJhnK ;kjwD/ fbnkT[D bJh 

gq/odhnK jB. fijBK d/ôK ftu gqGkth fBnkfJe ftt;Ek j? T[E/ nB?fse 

rshftXhnK ftu th ewh nkJh j?. fJ; gqeko fJ; y'i ekoi s'A fJj f;ZNk 

fBebdk j? fe B?fsesk bJh fiE/ ;wkfie w[Zb gqpzX, Xow ns/ ;ZfGnkukoe 

XkoDktK gqGkt gkT[AdhnK jB TZ[E/ T[d:'fre fJekJhnK d/ nkgD/ w[Zb gqpzX 

th ftô/ô gqGkt gkT[Ad/ jB.  

61H "Ethics of Sikh" -  fJj y'i gqpzX ntsko f;zx d[nkok gq;s[s ehsk frnk. 

fJj gfjbk nfijk y'i ekoi ;h fi; ojhA f;Zy edoK ehwsK d/ ftô/ô s"o s/ 

nfXn?B ehsk frnk ;h. fJ; ftu b/ye B/ f;Zy Xow ftu B?fsesk dh XkoDk 

ns/ wjZssk s/ ukBDk gkfJnk j?. fJ; ekoi d/ d{i/ nfXnkfJ ftu f;Zy 

B?fsesk d/ ;o'sK dk toDB ehsk frnk j?. fJ; ftu wB[Zyh ÷̃ o{osK d/ ;o'sK 

ns/ gqGktK po/ ft;Ekog{ote toDB ehsk frnk j?. fJ; ftu y'ikoEh 

;dkukoe r[DK ftu ;ZukJh, JhwkBdkoh, fBnK ns/ fBwosk d/ wjZst s/ 

ukBDk gkT[Adk j?. fJ; y'i ekoi ftu f;Zy r[o{ ;kfjpkB d[nkok dZf;nk frnk 

j[ew d/ ;zebg ns/ fJ; dh wjZssk pko/ y[ZbQ e/ ftuko ehsh rJh j?. fJ; y'i 

ekoi ftu r[o{ ;kfjpkB d/ ;wki ;zpzXh B?fsesk d/ ftukoK B{z g/ô eoB dk 

;¯b :sB ehsk frnk j?. 

62H Perspective in Business Ethics-fJj feskp b"r jkoNw?;                  

d[nkok 2019 ftu gqekfôs ehsh rJh. fJ; ftu b/ye B/ nbZr nbZr B?fse 
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;wZf;nktK dk ft;Ekog{ote toDB ehsk j?. fJ; ftu  B?fse ;wZf;nktK dk 

nbZr nbZr fET{ohnK nB[;ko jZb eoB dk :sB ehsk frnk j?. fJ; feskp 

ftu g[oksB rqzEK$fbysK dk th f˜eo ehsk j? fijBK B{z w[Zb gqpzXK dk nXko 

wzfBnk iKdk j?. fJ; okjhA fJj f;ZNk eZfYnk frnk j? fe B?fsesk Bkb ;pzfXs 

;wZf;nktK B{z nB/eK gfjb{nK s'A d/yD dk :sB eoBk ukjhdk j? fco jh 

;wZf;nktK s/ ekp{ gkfJnk ik ;edk j?.  

63H "Business Ethics"- – fJj feskp ;?b/Ado e[wko ns/ nô'e e[wko okJ/ d[nkok 

2019 ftu gqekfôs ehsh rJh j?. b/yeK nB[;ko ftôtheoB d/ ni'e/ d"o ftu 

tgkfoe B?fsesk d/ noE pdb rJ/ jB. go gkodofôsk, f˜zw/tkoh ns/ 

ipktd/jh Bkb T[gG'rsktK dk ftôtk; jh BjhA ;r'A eowukohnK dk T[sôkj 

th tXdk j?. fJ; feskp okjhA b/ye B/ tgko d/ GkrhdkoK dk ni'e/ ;w/A ftu 

gqpzXeh e[ôbsk bJh :'rdkB dk f˜eo ehsk j?. fJ; feskp dk T[d/ô tgkfoe 

B?fsesk ;pzXh ikro{esk ftu tkXk eoBk j? sK i' tgkfoe w;fbnK ftu 

n;kBh j't/. fJj feskp y'ikoEhnK ;kjwD/ nB/eK jh gqôB g/ô eodh j?. 

T[go'es ;kfjse ;whfynk ftu fJj ;gZôN j' iKdk j? fe B?fsesk pj[ 

nB[ôk;Bh ftôk j?. jo fJZe Xow B/ B?fse edoK ehwsK dh gfoGkôk nkgD/ 

nB[;ko ehsh j? ns/ y'ikoEhnK B/ T[jBK sZsK B{z pkjo eZYD dh e'fôô ehsh 

j?. fJZE/ fJj th rZb ;gZôN j' iKdh j? fe tgkfoe B?fsesk ni'e/    

ftôtheoB d/ d"o ftu nfs ˜o{oh j?. fJ;/ T[d/ô                                                   

B{z g{ok eoB bJh ;qh r[o{ rqzE ;kfjp ftu w”˜{d B?fsesk d/ f;XKsK dk    ;pzX  
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tgkfoe fefonktK Bkb i'V e/ gq;s[s eoBk jh ;kvk gow T[d/ô j?. fJZE/ ;qh 

r[o{ rqzE ;kfjp ih dhnK f;ZfynktK d/ Bkb Bkb r[o{ ;kfjpkB d/ ihtB dhnK 

xNBktK ns/ T[jBK ftubhnK f;fynktK B{z nXko pDk e/ Bshi/ nrb/ 

nfXnkfJ ftu g/ô eoB dk :sB ehsk ikt/rk.   

2a2  nfXn?B dh ÷̃ o{os ns/ wjZst (Need and Importance of the Study)L-   

nZi d/ ;w/A gqpzX d/ p[ZXhihth-Xow, doôB ôk;so, wB'ftfrnkB, gq's';kjB, 

bhvofôg ns/ nfXnksfwe B˜ohJ/ s'A nB/eK jh Bt/A ftuko tgko gqpzXB d/ y/so 

ftu b? e/ nk oj/ jB. nkT[D tkb/ ;wA/ d"okB GftZy ftu tgkfoe B?fsesk d/ f;XKs 

dh nfjw b'V j? feT[Afe fiE/ tgko dh ;wki gqsh f˜zw/tkoh ftu tkXk j'fJnk j? T[E/ 

Bkb jh pk˜ko ftu s /̃ ÷ w[ekpb/ d/ ekoB tgkfoe ;z;EK B{z vZp/ ftu'A pkjo fBeb e/ 

d/yDk jh gt/rk. ni'e/ ;w/A ftu fiZE/ JhwkBdkoh, fBnK, Go';/:'rsk, ;ZukJh, 

ftôtk; fij/ sZs tgkfoe ;z;EktK ftu'A nb'g j[zd/ ik oj/ jB fJj th fuzsk dk ftôk 

j?. fit/A fe ;kfjse ;whfynk ftu th ;kjwD/ nkfJnk j? fe tZy tZy XowK –fJ;bkw 

wZs, fJ;kJh wZs, p[ZX wZs, fjzd{ wZs ns/ i?B wZs d/ BiohJ/ s'A nB/eK jh y'i ekoi 

gq;s[s ehs/ ik oj/ jB go f;Zy wZs nB[;ko gqpzX d/ y/so ftu ezw dh xkN j?. go 

f;Zy Xow d/ f;XKs ftu fJj rZb nkw jh d/yD B{z fwbdh j? fe r[o{ ;kfjpkB B{z 

feos d/ f;XKs B{z ekch wjZssk fdZsh j? ns/ ;Zu/ tgko bJh gq/fonk j?. ni'e/ ;w/A 

d"okB Xow dh b'V ns/ fJ; d/ gqGkt s'A th feBkok BjhA ehsk                           

ik ;edk. tZy  tZy  y'iK  okjhA fJj ;gZôN j' u[Zfenk j? fe B?fsesk, edoK ehwsK,  
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w[Zb gqpzXK, tgko dh ;wki gqsh f˜zw/tkoh, :'r nrtkJh, ftu Xow nfjw o'b ndk 

eodk j?.  

;kvk y'i ekoi f;Zy r[o{ ;kfjpkB dk tgkfoe B?fsesk gqsh fdqôNhe'D ftu 

n;hA ;qh r[o{ rqzE ;kfjp dhnK f;fynktK ns/ r[o{ ;kfjpkB Bkb ;pzfXs fJfsjkf;e 

jtkfbnK dh wZdd Bkb tgkfoe B?fsesk ftô/ B{z f;Zy edoK ehwsK nB[;ko tkuD 

dk :sB ehsk j?. fJ; ekoi okjhA r[o{ ;kfjpkB dh gqpzXeh fdqôNhe'D nZi d/ ;w/A 

feT[A ns/ fetA/ ;jkfJe j? w/o/ y'i ekoi dk ;o'eko j?. fJ; y'i ekoi ftu fJj 

wzfBnk frnk fe ;qh r[o{ rqzE ;kfjp ;Zu ns/ JhwkBdkoh d/ wkor doôe jB. fJ; 

ekoi ftu tgkfoe B[wkfJzfdnK s/ tgkfoe B?fsesk d/ ;pzX ftu r[o{ rqzE ;kfjp 

dhnK f;ZfynktK d/ gqGkt B{z tkuD dk :sB ehsk frnk j? ns/ T[jBK BshfinK d/ 

nXko s/ jh fJ; ekoi d/ j'o nB/eK gfjb{nK s/ ikD gfjukD eotkJh rJh j?. fJ; 

y'i ekoi dh wjZssk fJj th j? fe fJj gfjbh tko j? fe f;Zy r[o{nK d/ fdqôNhe'D 

nB[;ko tgkfoe B?fsesk B{z tkuD dk :sB ehsk frnk j?. fJ; y'i ekoi Bkb fiZE/ 

tgkfoe B[wkfJzfdnK B{z fJZe BtK o;sk fwb/rk TZ[E/ ;wkfie gZXo s/ th fJj ekoi 

bkGdkfJe j't/rk.  

2a3a  y'i ekoi d/ T[d/ô (Objectives of the Study) -  

y'i ekoi dk w[ZYbk T[d/ô tgkfoe y/so ftu r[o{ ;kfjpkB d/ ihtB ekb 

d"okB nfjw rshftXhnK dh wZdd Bkb tgkfoe ;wZf;nktK B{z jZb eoBk j?. fJ; s'A 

fJbktk w[Zy T[d/ô fJ; gqeko jBL- 
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1H gqpzX d/ f;XKsK ns/ T[jBK d/ ;pzXK dk r[o{ ;kfjpkB dhnK f;ZfynktK nB[;ko 

nfXn?B eoBk.  

2H ;qh r[o{ rqzE ;kfjp dhnK f;ZfynktK dk gqGktôkbh gqpzXB ftu :'rdkB B{z 

fdqôNhr'uo eoBk.  

3H r[o{ ;kfjpkB d/ gqpzXeh f;XKsK dk nfXn?B eoBk.  

4H r[o{ ;kfjpkB d/ gqpzXeh r[DK dk gqGkt tgko ftu f;Zy B[wkfJzfdnK dh ekoi 

eoDh ftu d/yD dk :sB eoBk.  

5H r[o{ rqzE ;kfjp dhnK f;ZfynktK nB[;ko tgkfoe ekoieoDh B{z fp[jso 

pDkT[D bJh tgkfoe wkvb fsnko eoBk.  

2a4a  y'i ekoi dk y/so (Scope of the Study)L-  

fJ; y'i ekoi ftu ;qh r[o{ rqzE ;kfjp dk nfXn?B T[d/ôK okjhA ehsk frnk j?. 

fJ; s'A fJbktK r[o{ ;kfjpkB d/ ihtB ;pzfXs g[;seK dh wZdd Bkb fJfsjkf;e ns/ 

nB[Gth gfjb{nK dk ftôb/ôDkswe nfXn?B ehsk frnk.  

;qh r[o{ rqzE ;kfjp ftu w”˜{d - ;/tk dk ;zebg, ;opZs dk Gbk, d;tzX, 

GkJhukoe ;KM, feos eo', Bkw ig', tzv e/ Se' dk ;zebgK okjhA tgkfoe f;Zy 

B[wkfJzfdnK d/ ekoi ftjko ftu fJjBK dh wjZssk ;zpzXh nfXn?B eoBk ôkfwb j?. 

fJ; y'i ekoi okjhA fJj e'fôô ehsh rJh j? fe tgkfoe ;wZf;nk dk jZb ;qh r[o{ rqzE 

;kfjp dhnK f;ZfynktK ftu'A bZfGnk ikt/.  
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2a5  y'i ftXh (Research Methodology)L-  

y'i ftXh sZEK B{z fJeZmk eoB, torhfeqs eoB ns/ g/ô eoB dk ;[uko{ sohek 

j[zdk j?. fJ; y'i gqpzX ftu y'i dhnK nbZr nbZr ftXhnK dk gq:'r ehsk frnk j?. 

fJ; ftu n;] nkgD/ y'i ekoi dh b'V ns/ wjZst, y'i ekoi dk y/so, nfXn?B 

bJh gq:'r ehsk ;?Agb, nfXn?B dh y'i ftXh, vkN/ dk ;obheoD ns/ ;zfyneh 

sohe/, ns/ nfXn?B dhnK o[ektNK dk f˜eo eoKr/. w/ok fJj y'i ekoi w[Zy s"o s/ 

n?e;gb'o/Noh (Exploratory) j? i' fe r[Dtkue ekoi gqDkbh s/ nXkfos j?. fJ; 

ftu jowfBT{fNe; (Hermeneutics) ftXh B{z g[oksB, Xkofwe ;kfjs dk nfXn?B 

eoB bJh tofsnk frnk j?. jowfBT{fNe; ebk th ns/ ftfrnkB th fJ; okjhA 

;kfjs dh ftnkfynk ehsh iKdh j?. fJj fET{oh ns/ go?efN; d'tK Bkb jh ;pzfXs j? 

fi; ftu Xkofwe ns/ ;wkfie ftukoXkoktK B{z gqGkfôs ehsk iKdk j?. ô[o{ ô[o{ ftu 

fJZe pkJhpb d/ nfXn?B bJh jh tosh iKdh ;h fJ;/ bJh fJ; B{z pkJhpb  

jowfBT{fNe; th fejk iKdk ;h. go nZi d/ ;w/A fJj jo soQK dh ouBk Gkt Xkofwe 

rqzE, g[oksB ;kfjs, ;wkfie ftukoXkok, ekB{zB ns/ j'o gqsZy ns/ ngqsZy ;zuko d/ 

nfXn?B bJh tosh iKdh j?. fJj fJZe nfijh ebk j? fi; okjhA GkôkJh ns/ Gkôk s'A 

ofjs GktK dk nfXn?B th ehsk ik ;edk j?. fJj nB[tkd dh ;kfJz; th j? yk; eoe/ 

jZE fbys rzqEK dh. ;' fJ; bJh jowfBT{fNe; B{z fJe' skofee ns/ soshptko 

nfXn?B fejk ik ;edk j? fi; okjhA w”˜{d ;kfjs B{z T[d/ôK nB[;ko gqGkfôs ehsk ik 

;edk j?. jowhfBT{fNe; dh tos'A jo soQK dh ;wki ftfrnkB ftu ehsh ik ;edh 

j?. fit/A feL- 
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Fig. 2.1 Process of Interpretation 

fJ; gqeko fJj d/fynk ik ;edk j? fe jowfBT{fNe; fJZe nfijh ftXh j? fi; 

okjhA fe;/ th Xkofwe iK ;wkfie frnkB B{z ftnkfynk ftXhnK okjhA b'VhAd/ frnkB 

ftu Ykb e/ T[g:'rh pDkfJnk ik ;edk j?. fJ; y'i ekoi ftu jowfBT{fNe; dhnK 

ftXhnK okjhA ;qh r[o{ rqzE ;kfjp dk ft;fsqs nfXn?B ehsk frnk j? ns/ r[o{ ;kfjpkB 

d/ gqpzXeh fdqôNhe'D B{z fdqôNhr'uo eoB dk :sB ehsk frnk j?. r[o{ ;kfjpkB d/ 

Bkb ;pzfXs fJfsjkf;e xNBktK B{z th fJ;/ ftXh d[nkok jZb eoB dk :sB ehsk 

frnk j?.  

2a5a1a y'i ekoi bJh Bw{B/ dk neko (Sample Size for the Study)- fJ; y'i 

ekoi bJh Bw{fBnK dk neko 101 j?. Gkt 10q1 tgkfoe B[wkfJzfdnK s/ nfXn?B 

ehsk ikt/rk. u'D ;zpzXh fBoD/ dk w[Zy T[d/ô tZX s'A tZX ;?eNoK ftu nfXn?B ôkfwb 

j't/rk. fJjBK ;?eNoK ftu – p?fezr, phwK, ftZsh ;?eNo, T[sgkdB ;?eNo, f;Zfynk 

ns/ j'o nB/eK jh ;/tktK ;pzXh ;?eNo fJ; ftu ôkfwb jB.                            

fit/A fe y'i ekoi n?e;gb'o/Noh ftXh(Exploratory Method)                                                    

s/  nXkfos  j?,  ;Ø fJ;  bJh    BkB-go'p/fpbNh      ;?Agfbzr     (Non Prohibility  
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Sampling) seBhe dh tos'A Bw{fBnK B{z u[DB ftu ehsh ikt/rh. T[Zso dkfsnK 

(Respondents) dh u'D y'i eosk d/ nB[Gt d/ nXko s/ ;wA/ ns/ ;EkB nB[;ko ehsh 

rJh W. fbeo ;e/b (Likert Scale) dk gzi B[eksh gqôBktbh sohek, ;qh r[o{ rzqE 

;kfjp dhnK f;ZfynktK dk gqGkt f;Zy B[wkfJzfdnK s/ d/yD bJh tofsnk frnk j?. 

fJjBK B[wkfJzfdnK d/ bhvofôg d/ r[DK dk nfXn?B bJh – The Blake and Mouton 

Managerial Grid Leadership Self Assessment Questionnarie dk gq:'r ehsk frnk 

j?. nfXn?B bJh gqôBktbh Jh-w/b okjhA, ns/ ı[d fwb e/ f;Zy tgkfoe B[wkfJzfdnK 

sZe G/ih rJh. fJ; ekoi bJh e[M 105 tgkfoe gqpzXK sZe gjz[u ehsh rJh fi; 

ftu'A 101 d[nkok fdZsk frnk vkNk fBohyD bJh :'r gkfJnk frnk . fJ; bJh fJj 

nfXn?B 101 f;Zy tgkfoe gqpzXeK d[nok fdZs/ rJ/ itkpK s/ nXkfos j?.  

 gqôkBtbh B{z fsnko eoB bJh tZy tZy ;o'sK dk nfXn?B ehsk frnk sK i' 

fJ; B{z tZX s'A tZX gqGktôkbh pDkfJnk ik ;e/L- 

 Management Style Questionnaire by RHEMA Group (2008) 

 Mouton Managerial Grid Leadership Self Assessment Questionnaire  

 Guideline from European Statistics Code of Practice for the National and 

Community Statistical Authorities (Eurosat 2012) 

2a5a2a vkNk fBohyD ns/ ;zfyneh ftXhnK(Data Analysis and Statistical 

Methods)L- gqôBktbh B{z fsnko eoB T[gozs fJ; d/ BshfinK B{z iK fJZeso     

j'Jh  ikDekoh  B{z n?e;b ôhN  (Excel Sheet)    s/  fJZeso ehsk frnk j? ns/ fJ;  
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T[gozs ikDekoh d/ fBohyD ns/ BshfinK s/ gj[zuD bJh ;zfynesh ftXh SPSS 

(Statistical Package for Social Science) dh tos'A ehsh rJh j?. fJ; fBohyD d"okB 

ikDekoh dh ns/ ˆˆˆˆbshfinK dh Go';/:'rsk B{z tXkT[D bJh nB/eK ftXhnK 

ns/ N?eNK dh wZdd bJh rJh j? i' fJ; gqeko jBL- 

1H c?eNo fBohyD (Factor Analysis)L- c?eNo fBohyD nfijk ;zfyneh ftXh j? 

fi; okjhA gqkgs ;{uBktK dh Go';/:'rsk B{z gofynk ik ;edk j?. fJ; okjhA 

i/eo fJj ;kjwD/ nkT[Adk j? fe i/eo 2 Variable dh nkg; ftu ;pzfXs sK 

T[jBK B{z xNk e/ fJZe Variable ftu pdfbnk ik ;edk j? Gkt fJ; Bkb Beb 

dh gqftosh xNdh j? ns/ Go';/:'rsk tZXdh j?. fJj i' ;KM/ Variable ;kjwD/ 

nkJ/ T[jBK B{z ;qh r[o{ rqzE ;kfjp dhnK f;ZfynktK nB[;ko f;Zy tgkohnK s/ 

gqGkt B{z t/yD bJh tofsnk frnk j?. fJ; ekoi ftu Frequency Table dk 

fBowkD ehsk frnk ns/ T[ZsodkfsnK d/ fttjko B{z ;wMD bJh fJZe nzeK s/ 

nXkfos ôhN fvnko ehsh rJh ns/ T[jBK dh bhvofôg r[DK dk nfXn?B 

ehsk frnk j?. fJ; fBohyD B{z j'o wjZstg{oB pBkT[D bJh pko fuZso, gkJh 

ukoN, n";s nkfd dk gq:'r th ehsk frnk j?.  

2H pkoNb?N N?;N (Bartlett's Test)L- fJj fJZe nfijh ftXh i' fJeZso ehs/ vkN/ 

dh Go';/:'rsk B{z d/yD ftu tosh iKdh j?. fJ; ftu i/eo tZy tZy Variable 

ftueko :'r nzso-;pzX BjhA jB Gkt i/eo r=0 iK fco r=1 sK T[; ;fEsh 

ftu ;pzXK B{z tkfunk iKdk j?. fJ; dk w[Zy we;d tZy tZy variable dk nkg; 

ftu ;pzX B{z d/yDk j? sK fe :'r ;fEsh s/ Factor Analysis nB[;ko vkN/ dk 

ftGkrheoB ehsk ik ;e/. 
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3H KMO (Kaiser – Meyer – Olkin)L- fJjN?;N Bw{fBnK dk Go';/:'rsk B[z 

d/yD bJh brkfJnk frnk j?. fJ; ftu fJj gofynk iKdk j? fe fijBK sZsK 

d/ nXko s/ vkNk fJeZso ehsk ikDk j? T[jBK dk d{;o/ sZs Bkb ;pzX fet/A j? 

fJ; N?;N nB[;ko Bshik 0 s'A 1 ftueko ofjzdk j? ns/ i/eo ehws 0H6 s'A 

f˜nkdk nkt/ sK c?eNo fBohyD (Factor Analysis) ehsk ik ;edk j?.  

2a5a3a nfXn?B dh o{g o/yk (Design of the Study)- bhvo fe;/ fJZe ;?eNo Bkb 

;pzfXs BjhA jB, ;r'A tZy tZy y/soK Bkb ;pzfXs jB. vkNk fJeZmk eoB bJh 

gqôBktbh fbeoN ;e/; (Likert Scale) s/ nXkfos W, i' fe gzi ;zGktBK s/ nXkfos 

j[zdh W. vkN/ dh :'rsk ns/ Go';/:'rsk ftZu tkX/ bJh SPSS ;kcNt/no dh tos'A 

ehsh rJh j?. fi; sfjs jo fJZe c?eNo dk n";s nze (Mean Score) gsk ehsk 

frnk j? ns/ jo fJZe c?eNo dh Go';/:'rsk ns/ T[fussk B{z Level Significance 

okjhA Bshik eZfYnk frnk j?. BshfinK bJh j/mK fby/ wkgdzvK Bz{ fB;fus ehsk 

frnk j?- 

eqw Bzpo nze Bshik 

1a 1a80 sZe g{oB s"o s/ n;fjws 

2a 1a81-2a60 N;fjws 

3a 2a61-3a40 e'Jh c?;bk BjhA 

4a 3a41-4a30 ;fjws 

5a 4a31-5a00 g{oB s"o s/ ;fjws 

Table: 2.1 Base for data Interpretation 
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T[go'es gqDkbh oKjh jo fJZe vkNk ;?ZN dk fBohyD eoB T[gozs ns/ Bshik 

eZfYnk ikt/rk. 

2.6   y'i ekoi dh o{g o/yk (Organization of the study)- y'i gqpzX B{z S/ GkrK 

ftu ftGkfis ehsk frnk j? i' fJ; gqeko jBL- 

 nfXnkfJ gfjbk-  ikD-gfjukD 

 nfXnkfJ d{ik -  ;kfjse ;whfynk ns/ y'i ftXh  

nfXnkfJ shik -  f;Zy r[o{ ;kfjpkB d/ ¯b; /̄ sØA tgkfoe B?fsesk dk 

nfXn?B  

nfXnkfJ u"Ek- tgkfoe B?fsesk d/ tfGzB gfjb{nK dk nfXn?B r[o{ rqzE 

;kfjp d/ gq;zr ftu 

 nfXnkfJ gzitK- f;Zy B?fsesk ns/  tgkfoe f;Zy  

 bhzvo - ;zfyneh nfXn?B 

 nfXnkfJ S/tK - ;ko ns/ ;EkgBktK 

2a7  y'i ekoi dhnK u[D"shnK (Challenges for the Study) -  

;kvk y'i ekoi nfijk W fi; pko/ fJ; s'A gfjbK j'fJnk ezw Bk d/ pokpo j?. 

;' fJ; bJh j/mK fbyhnK u[D"shnK w”˜{d jBL- 

1H fJj y'i ekoi ;qh r[o{ rqzE ;kfjp dhnK f;ZfynktK s/ nXkfos j? i' fe nB[Gth 

frnkB Bkb tX/o/ ;pzfXs jB ;';zfyneh ;kXBK dh tos'A eoBk efmB j?.  

2H r[o{ ;kfjpkB dhnK f;ZfynktK nkgD/ nkg ftu jh ;zg{oB jB T[jBK dh ;zg{oB 

ftnkfynk eoBh u[D"sh Gog{o ekoi j?.  
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3H fJ; y'i ekoi ftu ;ot/yD nfjw j?. fi; d/ nXko s/ y'i ekoi d/ Bshi/ 

pDB/ jB ;' gqGkth vkNk fJeZso eoBk ˜o{oh j?. 

4H vkNk Jhw/b okjhA iK g';N okjhA jh fJZeso ehsk ik fojk j? fijBK dh 

fJzNoftT{ ftXh s'A Go';/:'rsk xZN j?. 

5H fJ; y'i ekoi Bkb ;pzfXs fgZSb/ ;w/A d"okB gqGkth ezw BjhA j'fJnk, ;' fJj 

th fJZe u[D"sh j?.  

fit/A fe fJj ;gZôN j? fe fJj y'i ekoi nkgD/ nkg ftu jh ftbZyD j?. ;' 

fJjBK ;wZf;nktK B{z fdqV fB;u? ns/ fwjBs Bkb d{o ehsk ik ;edk j? ns/ w?B{z 

nk; j? fe fJj u[D"shnK jh w/o/ bJh gq's;kjB dk ekoi eoBrhnK. r[o{ rqzE ;kfjp 

dhnK f;ZfynktK pj[-nB[ôk;Bh jB. fJjBK f;ZfynktK d/ nXko s/ tgkfoe B?fsesk 

Bkb ;pzfXs nB/eK jh sZE w”˜{d jB i' tZvhnK tgkfoe ;wZf;nktK B{z jZb eoB d/ 

;woZE jB. fJ; y'i ekoi ftu toshnK ikD tkbhnK ns/ ftXhnK ftu fJj fXnkB 

oZfynk frnk j? fe :'r ikDekoh d/ Bkb Bkb GftZyh w"fenk B{z th ftukfonk ik 

;e/. fJ; y'i ekoi ftu fiZE/ nXkoG{s ;jkfse ;wZrh dh ;wZf;nk j? go T[ZE/ Bkb 

jh r[o{ ;kfjpkB d/ ihtB dhnK xNBktK ftu w”˜{d gqpzXeh fdqôNhe'D fJ; ;wZf;nK 

dk jZb j?.  
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nfXnkfJ 3 

f;Zy r[o{ ;kfjpkB d/ ¯b;¯k s'A tgkfoe B?fsesk dk nfXn?B 

(Analysis of Business Ethics from the Philosophy of Sikh Gurus) 

 

tgkfoe B?fsesk tgkfoe ekoieoDh dk nfjw nzr j?. fgSb/ nfXnkfJ ftu 

y'i ftô/ Bkb ;pzfXs g{ot gqkgs ;wZroh dk w[bKeD eoB T[gozs fJj sZE 

fBZebdk W fe tgkfoe B?fsesk d/ gfog/y ftu ;hfws y'i gqpzX gqkgs j[zd/ 

jB i' fe ;kv/ bJh T[sôkj dk ;o's th W.  fJ; nfXnkfJ ftZu w{b T[d/ô i' 

fe B?fsesk dk r[V ftt/uB j? B{z r[o{ ;kfjp d/ ihtB ftub/ fJfsjkf;e 

gfjb{nK dh wdd Bkb fBZm e/ tkuD dk :sB ehsk ikt/rk.  

  f;Zy ôpd dk nZyoh noE j? f;ZyDK Gkt nfijk ftnesh fi; ftZu 

;dk jh f;ZyD dh gqftosh w"i{d j't/. f;Zy ôpd ;z;feqs d/ ôpd f;fSnk s'A 

pfDnk j? fi; dk noE j? ftfdnkoEh Gkt f;Zy ;dhth ftfdnkoEh j? fi; 

ftZu ;Zu B{z ikBD dh ukjs j[zdh j?. f;Zy d/ Bkb Bkb d{;ok wjZstg{oD 

;pzfXs ôpd j? r[o{. r[o{ nfXnkge j?, frnkBtkB wB[Zy j?, Xkofwe wB[Zy iK 

;zs th j' ;edk j?. Gkt r[o{ ôpd nkgD/ nkg ftZu jh nB/eK gfoGkôktK B{z 

;w'Jh p?mk j? go f;Zy wZs ftZu r[o{ ôpd d/ noE e'Jh nkw nfXnkge iK 

;{MtkB ftnesh BjhA ;r'A fJj d' ôpdK d/ w/b s'A pfDnk j? r[ ns/ o{. fJZE/ r[ 

dk noE j? jBQ/ok ns/ o{ dk noE j? o'ôBh. Gkt fJj fe r[o{ T[j j? i' frnkB 

okj] wB[Zy d/ nzdo'A nfrnkBsk dk jB Q/ok ısw eo fdzdk j?. i/eo Gkosh 

;zdoG ftZu d/fynk ikt/ sK r[o{ ôpd ek¯h no;/ s'A nkw tos'A ftZu nkT[Adk 

j? go f;Zy ws ftZu fJ; d/ ftô/ô noE jB. r[o{ fJZe nfijk       
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nfXnksfwe wjkB g[oô j? i' nkgD/ g?o'ekoK B{z th nkgD/ tor/ pDk fdzdk j?. 

r[o{ dh wjkBsk d/ ;pzX ftZu r[o{ nzrd d/t ih fbyd/ jBL 

i/ ;T[ uzdk T[rtfj ;{oi uVfj jiko.. 

J/s/ ukBD j'fdnK r[o fpB[ x'o nzXko..1 

nk;k dh tko ftZu r[o{ ;kfjp r[o{ dh wfjwk dk r[DrkB eod/ r[o{ 

;kfjp fbyd/ jB fe i/eo nB/eK jh uzdow/ ns/ jikoK jh ;{oi feT[A Bk uVQ 

ikD, go fJ; gqekô d/ pkt˜{d th r[o{ s'A fpBK jB/ok jh j?. 

r[o{ nkgD/ g?o'ekoK d/ jo ;zGt ftek; bJh ekoiôhb ofjzdk j?. T[j 

Gkt/A ;wkfie ;wM j't/ iK nfXnksfwe frnkB, r[o{ nkgD/ f;Zy nzdo 

gowkswk gqsh fgnko g?dk eodk j? ns/ f;Zy B{z ftXh dZ;dk j? fe e[dos d/ 

eD-eD ftZu'A T[; d/ doôB fet/A eoB/ jB. r[o{ BkBe d/t ih d[nkok e[dos 

ns/ gowkswk d/ nfBZyVt/ foôs/ dh g/ôekoh pj[s jh gqGktôkbh Yzr Bkb 

d/yD B{z fwbdh j?. fJ; ftZu gowkswk dh n;hwsk dk f˜eo r[o{ BkBe ;kfjp 

d[nkok pkı{ph ehsk frnk j? fi; ftu e[dos dk jh o{g j'J/ gowkswk B{z ngko 

dZf;nk frnk W- 

pfbjkoh e[dofs tf;nk.. 

s/ok nzs[ B ikJh bfynk..2  

r[o{ dh wjkBsk d/ ;pzX ftZu gqf;ZX f;Zy ftdtkB jfozdo f;zx wfjp{p  

fbyd/ jB- 
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r[o{-gqfsGk wB[Zyh nwb B{z f˜zdrh d/ n?B/ wjhB fjZf;nK 

sZe b? iKdh W, fiZE/ gj[zu e/ n;bhns th fwZE pD iKdh 

W.3 

r[o{ d/ ekoD fJj ;'Mh f;Zy nzdo T[d'A g?dk j[zdh j? id'A T[j gqwkswk d/ Bkw 

Gkt ôpd d[nkok jo irQk w"̃ {d gowkswk d/ r[D rT[D dh iKu jKf;b eo 

b?dk j?. fJ; soQK f;Zy frnkBtkB j'D d/ Bkb Bkb ;zg{oBsk dh ;fEsh ftZu 

gj[zu iKdk j? ns/ T[; dk ;wki gqsh tshok fdnkbsk tkbk j' iKdk j?. T[; 

nzdo T{u-Bhu, iks-gks, tfjwK-GowK dh fposh ısw j' iKdh j? ns/ 

r[opkDh T[;/ wB[Zy B{z ;zs, Grs, ;funko wB[Zy nkfd d/ BKtK Bkb ;zp'fXs 

eodh j?. r[opkDh nB[;ko nfijk wB[Zy gqwkswk dk jh o{g j? fJ; ;pzX ftZu 

r[o{ r'fpzd f;zx ih, pfusq BkNe d/ S/t/A Gkr ftZu fbyd/ jBL- 

jfo jfoiB d[fJ J/e j? fpp fpuko eS[ Bkfj.. 

ib s/ T[gi sozr fiT[ ib jh fpy? ;wkfj..4 

r[owfs ftZu r[o{ B{z ôpd o{g ftZu fXnkfJnk frnk j?. r[o{ r'fpzd f;zx 

ih B/ d/jXkoh r[o{ dh gozgok B{z ısw ehsk ns/ r[o{ rqzE ;kfjp B{z ihtzs r[o{ 

dh gdth Bkb ;BwkfBs ehsk s/ ôpd r[o{ dk ;zebg fdqV eotkfJnk.  r[o{ 

d[nkok gqkgs ÒBkwÓ Bkb f;Zy wkVh fposh dk Bkô eo fdzdk j? ns/ ;dr[DK B{z 

XkoD eo iKdk j?. fJZE/ fJj rZb yk; fXnkB d/D :'r j? fe Gkosh doôB 

ôk;so ftZu th Bkw dk ;zebg w"i{d j? go f;Zy wZs ftZu Bkw dh XkoDk 

nbZr j?. f;Zy Xow nB[;ko Bkw iZgD s'A Gkt fJj BjhA fe xo, gfotko, iK 

;wki dk fsnkr eo d/Dk iK ;zfBnk; XkoD eo b?Dk ;r'A r[o{ ;kfjpkB  
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nB[;ko Bkw th iZgD d/ Bkb feos eoBh th nsh io{oh W. ;zfBnk; XkoB 

eoBk ns/ izrbK ftZu ik e/ Grsh eoBh mhe BjhA ;r'A r[o{ ;kfjp nfij/ 

;zfBnk;h dh f;øs eod/ jB i' fe ;wkfie eko ftjko eodk j'fJnk gowkswk 

d/ ôpd B{z ge/ok eo/L 

o/ wB n?;' efo ;zfBnk;k.. 

pB ;/ ;dB ;p? efo ;wMj[ wB jh wkfj T[dk;k..5 

f;Zy ws ftZu feos eo', Bkw ig' ns/ tzv Se' dh ftô/ô wjZssk j?. 

rqfj;E ihtB ftu ofj e/ Bkw iZgDk Bz{ izrbK ftZu ik e/ Bkw iZgD Bkb'A 

th T[Zsw wzfBnk frnk j?. r[o{ ;kfjpkB tZb'A r[o{ ns/ f;Zy dh ftbZyD 

gfoGkôk g/ô ehsh j?. r[o{ fiZE/ nEkj frnkB dk Gzvko j?, T[ZE/ f;Zy fJZe 

ifrnk;{ wB[Zy j? i' r[o{ d[nkok fdZs/ frnkB okj] nzdo{Bh ns/ pkjoh ftek; 

eoB bJh :sBôhb ofjzdk j?. f;Zy ws ftZu B?fsesk ns/ Bkw d/ ns[ZN 

foôs/ d/ ;zpzX ftu vka i;gkb e"o eKr fbyd/ jB fe-  

f;Zy ws ftu ;G s'A ;ot T[Zu w[Zb r[opkDh ftZu 

gowkswk dk gftZso Bkw j?.6 

f;Zy ws ftZu r[o{ ôpd e/tb d; r[o{ ;kfjpkB d/ BktK Bkb jh ;pzfXs 

j? fijBK B/ f;Zy Xow dh BhAj oZyh ;h Gkt r[o{ BkBe d/t ih s'A b? e/ ôqh r[o{ 

r'fpzd f;zx ih sZe. r[o{ r'fpzd f;zx ih d/ ôpd r[o{ d/ ;zebg okj] r[o{ dh 

gdth Bz{ d; r[o{ ;kfjpkB s'A th nZr/ r[o{ rqzE ;kfjp d/ o{g ftu fdqôNwkB 

eod/ jB. r[o{ ;kfjpkB dhnK f;ZfynktK ôqh r[o{ rqzE ;kfjp d/ o{g ftZu nZi 
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e[Zb ekfJBks ftZu gqekôwkB j' ojhnK jB. f;Zy r[o{nK ftZu ;oho Gkt/A 

nB/e ;B go ;zebg e/tb fJZe i's dk jh ;h i' r[o{ BkBe d/t ih s'A nozG j' 

e/ ôqh r[o{ rqzE ;kfjp ftZu fNe iKdk j?. r[o{ ;kfjpkB frnkBtkB nkswktK 

;B fijBK dk w[Zy ekoi jh nfXnksfwe ns/ ;wkfie ftek; okj] goT[geko 

eoBk ;h. r[o{ ;kfjpkB dhnK f;ZfynktK B/ wB[Zyh iksh ftZu ;ukJh, 

JhwkBdkoh, nksw ;BwkB, ;[szsosk, nkuoD T[;koh ns/ fBnK d/ r[DK okj] 

eqKshekoh spdhbhnK fbnKdhnK. r[o{ ;kfjpkB nfij/ frnkBtkB wB[Zy ;B 

i' nekb g[oy dk ;zd/ô pD e/ fJ; Xosh s/ nkJ/ ;B.  

 r[o{ ;kfjpkB B/ 239 ;kbK d/ bzw/ ;w/A d"okB wB[Zysk B{z nfijhnK 

r[Dh-f;ZfynktK dh pıfô; ehsh i' ôqh r[o{ rqzE ;kfjp d/ o{g ftZu nZi th 

wkor doôe j?. r[o{ ;kfjpkB dh ;wMkT[D dh ftXh pj[s nk;kB ns/ 

gqGktôkbh j?. T[jBK B/ T[; ;w/A dhnK gquZfbs fwfEjkf;e xNBktK ns/ 

gksoK d/ okj] b'ekJh B{z ;wMkT[D dk :sB ehsk ns/ nkgD/ fJ; we;d ftZu 

ekw:kp th j'J/. r[o{ ;kfjpkB B/ T[; ;w/A d/ tfjwK GowK, eow eKvK ns/ 

;wkfie e[ohshnK s/ eNKeô ehs/ ns/ ;jh wkor ngBkT[D bJh gq/fonk. 

gqwkD ti'A nk;k dh tko ftZu r[o{ ;kfjp tfjwK GowK dk yzvB eod/ j'J/ 

fbyd/ jB fe gzfvs rT{ okj]  XB fJeZmk eodk j? ns/ r'j/ okj] ô[ZXh dh rb 

eodk j?. X'sh gfjBdk j?, fNZe/ brkT[Adk j? ns/ d{finK dk XB tosdk j?. 

nfijk wB[Zy fdykt/ wkso jh t/d- e[okD gVQdk j?? go nfij/ gkyzvK okj]  

ed/ th wB[Zyh ihtB d/ n;b wB'oE Bz{ gqkgs BjhA ehsk ik ;edk- 

rT{ fpokjwD eT[ eo[ bktj[ r'pfo soD[ B ikJh.. 

X'sh fNek s? igwkbh XkB[ wb/SK ykJh.. 

nzsfo g{ik gVfj es/pk ;ziw[ s[oek GkJh.. 

S'vhb/ gkyzvk.. Bkfw bfJn? ikfj sozdk..7 
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r[o{ ;kfjpkB B/ ;wkfie e[ohshnK dk th vN e/ yzvB ehsk ns/ n"os dh 

;fEsh B{z T[Zuk u[ZeD ftZu th eqKshekoh ekoi ehs/ r[o{ BkBe d/t ih B/ 

n"os s'A fpBQK ;z;ko dh ebgBk eoB B{z th jk;'jhDk dZf;nk ns/ n"os dh 

wjkBsk  pko/ fejk feL- 

;' feT[ wzdk nkyhn? fis[ izwfj okikB..8 

r[o{ ;kfjpkB B/ wkBtsk B{z wkVhnK goftoshnK dk fsnkr eoe/ ôpd 

Bkb ;KM i'VB dh gq/oDk fdZsh. nekb g[oy dh fBozso Grsh d[nkok jh 

;ukJh, JhwkBdkoh ns/ uzr/ r[DK B{z XkoB ehsk ik ;edk j??. r[o{ ;kfjpkB B/ 

wB[Zy B{z ihtB ftZu uzr/ r[DK B{z XkoB bJh gq/fonk. r[o{ ;kfjp nB[;ko uzr/ 

r[DK s'A fpBQK Grsh eoBh th ;zGt BjhA j?. r[o{ ;kfjpkB B/ eow f;XKs dh 

rZb th ehsh j?. f;Zy ws nB[;ko wB[Zy B{z i' e[M th gqkgs j't/rk T[j eowK d/ 

nB[;ko jh j't/rk. Gkt wB[Zy dk nuko ftjko jh wB[Zy d/ d[Zy ns/ ;[Zy dk 

ekoB j?. r[o{ ;kfjpkB jo wB[Zy B{z jo ;w/A uzr/ ezw eoB bJh gq/od/ jB. r[o{ 

dh b'V s/ r[o{ BkBe d/t ih B/ pj[s ˜Øo fdZsk j?. r[o{ ;kfjp nB[;ko r[o{ jh 

;kohnK ;wZf;nktK dk jZb j?. nfij/ r[o{ s'A tko tko e[opkB j'Dk ukjhdk j? 

i' wB[Zy B{z uzr/ r[DK okj] d/tsk pDk fdzdk j?-  ̂

pfbjkoh r[o nkgD/ fdT[jkVh ;d tko.. 

fifB wkD; s/ d/ts/ ehJ/ eos B bkrh tko..9 

r[o{, f;Zy d/ ihtB B{z pdbD ftZu ;wZoE j[zdk j?. r[o{ f;Zy bJh wkordoôe 

dk ezw th eodk j?. r[o{ okj] fJj frnkB j[zdk j? fe ;kvh iVQ fJZe j?, n;hA 
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ftZyo/ BjhA ;r'A fJZe gowkswk dk jh ;o{g jK ns/ ;kvk w{b wB'oE th       

uzr/ r[DK B{z XkoD eoe/ T[; gowkswk ftu jh ;wk ikDk j?. r[o{ ;kfjp 

nB[;ko id'A wB[Zy gowkswk d/ j[ew ftZu nk iKdk j? sK T[; dk jh o{g j' 

iKdk j?. T[go'es ftuko uouk okj] fJj ;gôN j' iKdk W fe r[o{ dk wB[Zy d/ 

ihtB ftu nfjw :'rdkB j[zdk W, fJ;/ gq;zr ftu f;Zy r[o{ ;kfjpkB Bkb 

;pzfXs fJfsjkf;e ;o'ekoK dk rfjB nfXn?B eoB dk :sB ehsk ik fojk W. 

r[o{ ;kfjpkB dk ihtB fpUokL d; r[o{ ;kfjpkB dh nrzwh i's ôqh r[o{ rqzE 

;kfjp ftZu fpokiwkB j?. fJE/ T[jBK d/ ihtB fpUo/ okj] T[jBK d[nkok ehs/ 

ekoiK pko/ ;zy/g ikDekoh d/Dh ÷̃ o{oh ikgdh j?, sK i' T[BQK d[nkok ehs/ rJ/ 

;wkfie ns/ f;ZfynkdkfJe eoi eoB d/ Bkb Bkb gqpzXeh e[ôbsk d/ w{b 

f;XKsK s'A ikD{ j'fJnk ik ;e/. j/mK fdsh ;koDh okj] r[o{ ;kfjp d/ ihtB 

ekb Bz{ ;wK ;koDh d/ o{g ftu g/ô ehsk ik fojk j?L-10 

 Bkw iBw s/ gqekô 

;EkB 

ihtBekb r[orZdh 

dk ;wK 

e[Zb 

T[wo 

1.  r[o{ BkBe d/t ih 1469 

BBekDk ;kfjp, 

gzikp 

1469-

1539 

70 70 

2.  r[o{ nzrd d/t ih 1504 

wZs/ dh ;okJ/, 

w[es;o, gzikp 

1539-

1552 

13 48 

3.  r[o{ nwodk; ih 1479 

pk;oe/, nzfwqs;o, 

1552-

1574 

22 95 
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gzikp 

4.  r[o{ okwdk; ih 1534 

u[BK wzvh, bkj"o 

gzikp 

1574-

1581 

7 47 

5.  r[o{ noiB d/t 

ih 

1563 

r'fJzdtkb gzikp 

1581-

1606 

25 43 

6.  r[o{ jor'fpzd ih 1564 

r[o{ eh tvkbh, 

nzfwqs;o 

1606-

1644 

38 49 

7.  r[o{ jfo okJ/ ih 1630 

ehosg[o ;kfjp 

1644-

1661 

17 31 

8.  r[o{ jofeqôB ih 1656 

ehosg[o ;kfjp 

1661-

1664 

3 8 

9.  r[o{ s/r pjkdo 

ih 

1621 

nzfwqs;o ;kfjp 

1665-

1675 

10 54 

10.  r[o{ r'fpzd f;zx 

ih  

1666 

gNBk, fpjko 

1675-

1708 

33 42 

(Source: www.sikhiwiki.org) 

Table : 3.1 Life Sketch Of Sikh Gurus 

T[go'es ;koDh s'A fJj ;gôN j[zdk j? fe ;G s'A xZN T[wo ftZu r[o{ 

jofeqôB ih B{z r[oskrZdh gqkgs j'Jh ns/ T[; ;w/A T[jBK dh ;z;kfoe T[wo 

e/tb 5 ;kb ;h ns/ r[o{ nwodk; ih B{z r[orZdh 73 ;kb dh T[wo ftZu gqkgs 

j'Jh fi; s'A fJj ;gZôN th j[zdk j? fe f;Zy wZs ftu r[orZdh gowkswk dh 

fwjo Bkb gqkgs j[zdhj? ns/ fJj fBnKws r[DK tiQ'Ajh fJZe ;oho s'A d{i/ ;oho  
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ftZu gqt/ô j[zdh j? s/ fJ; ftu T[wo s/ foôs/ dk e'Jh ;pzX noE BjhA oZydk. 

gqf;ZX f;Zy ftdtkB jfozdo f;zx wfjp{p d/ ôqh r[o{ rqzE ;kfjp dh ;dhth r[o{ 

ti'A ;Ekgsh d/ ;pzX ftuko ekch gq;zfre ikgd/ jB- 

r[o{ ;kfjpkB dh ;[ofs ftu i' f;de j[ew B/ fNekfJnk 

;h, id T[j j[ew wzvb dh g{oBsk B{z gk b?Adk W, sK 

nekb g[oy dh Bdo j[zdh W. fJzR Bdo ftu'A r[o{-fbt dk 

gqekô j[zdk W, i' fe r[o{ rqzE ;kfjp dh nzsqht-fdqôNh dk 

X[o ;'wk W.11 

r[o{ r'fpzd f;zx ih B/ nrzwh i's dh fBozsosk B{z nkgDh ouBk uzvh dh 

tko ftu th do;kfJnk W- 

fgqEw Gr"sh f;wo e? r[o{ BkBe bJhA fXnkfJ. 

fco nzrd r[o s/ nwodk;[ okwdk;? j'JhA ;jkfJ.. 

noiB jfor'fpzd B' f;owo" ôqhjfookfJ.. 

ôqhjfofeqôB fXnkJhn? fi;[ fvm? ;fG d[fy ikfJ.. 

s/r pjkdo f;wfon? xo BT[ fBfX nkt? XkfJ.. 

;G EkJhA j'fJ ;jkfJ..12 

T[go'es ouBk ftu r[o{ ;kfjpkB d/ r[orZdh dh soshptkosk s/ 

fBozsosk pko/ frnkB j[zdk j?. f;Zy wZs ftZu Grsh d/ Bkb Bkb ôesh dk 

;zebg th w"i{d j?. vka i;gkb e"o eKr f;y wZs dh ftbZyDsk do;kT[Ad/ 

efjzd/ jB- 
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f;Zy Xow ns/ pkp/ fuzsB dh Xoksb ftZu ôkjkds w{b 

iVQ j?.13  

f;Zy wZs tfjwK-GowK s/ eow-eKvK dh fposh s'A wB[Zy B{z ofjs j'D 

dh gq/oDk d/ e/ fJZe gowkswk Bkb i[VB dh gq/oDk fdzdk j?. ôqh r[o{ rqzE ;kfjp 

dhnK f;ZfynktK fiE/ B?fse ns/ nfXnkswtkdh f;XKsK tkbhnK jB T[E/ 

Bkb jh fJj ftfrnkfBe soe s/ nXkfos th jB. r[opkDh nB[;ko fBozsosk 

ftZu'A j' e/ nfXnksfwe, frnkB okj] ;funko wB[Zy pDB sZe dk ;co s?n 

eoBk g?Adk j?. ôqh r[o{ rqzE ;kfjp ftZu ftôt ôKsh, GkJhukoe-;KM, ;[szsosk 

ns/ ;otgZyh ftek; d/ nkbwh f;XKsK ;pzXh ekft wkfXnw okj]  ;'Mh gqdkB 

ehsh rJh j?. fJ; dh ekfte ô?bh ftZu nfXnksfwe fdqôNh okj] fJZe ;ot 

ftnkgh tosko/ s/ ukBDk gkfJnk frnk j?. r[o{ r'fpzd f;zx ih B/ ôqh r[o{ rqzE 

;kfjp B{z ;dhth r[o{ dk ;EkB fdZsk. r[o{ ;kfjp d/ j[ew d/ goEkJ/ frnkBh 

frnkB f;zx fbyd/ jB- 

r[o{ rqzE ih wkfBU gqrN r[oK eh d/j.. 

i' gqG[ e' fwbp' uj? y'i ;pd wfj b/j[..14 

r[o{ ;kfjpkB B/ wB[Zy B[z jo fe;w dh ;wZf;nk d/ ;wkXkB bJh r[o{ rqzE 

;kfjp dk ;jkok b?D dh gq/oDk fdZsh ns/ ôpd r[o{ B{z f;Zy ws ftZu ftô/ô 

;EkB fdZsk j?. r[o{ ;kfjpkB d/ ihtB d/ nB/eK r[D fJfsjk; d/ gzfBnK ftZu 

T[eo/ gJ/ jB, fiBQK ftZu'A ftô/; o{g ftZu T[BQK d/ gqpzXeh r[DK dk t/otk fJ; 

gqeko W- 
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3a1 r[o{ BkBe d/t ih dk ¯b;¯k (Philosophy of  Guru Nanak Dev Ji)  

r[o{ BkBe d/t ih f;Zy ws B{z nozG eoB tkb/ gfjb/ r[o{ ns/ f;Zy Xow 

d/ ;z;Ekge jB. r[o{ ;kfjp B/ ;w[Zuh wkBtsk B{z ˝   d/ wkfXnw okj] ;ot 

;KMhtkbsk ns/ ;wkBsk dk T[gd/ô fdZsk, fi; nB[;ko ;G wB[Zyh iht fJZe 

gqwkswk d/ jh pZu/ jB. r[o{ BkBe d/t ih B/ nfBnK, Xkofwe eZNVsk, s/ 

iksh gqEk dk fto'X ehsk ns/ e[bhB tor dh dfbs tor Bkb fXo pDB dk 

f;XKse s/ ftjkoe fwbkg ekfJw ehsk. r[o{ ;kfjp B/ nkgD/ nkg B{z ;G s'A 

BhtK frfDnk ns/ T{u-Bhu d/ e'jV fybk¯ nktk˜÷ p[bzd ehsh L- 

Bhuk nzdfo Bhu ikfs Bhuh j{ nfs Bhu[.. 

BkBe[ fsB e? ;zfr ;kfE tfvnk f;T[ fenk oh;.15 

r[o{ BkBe ;kfjp B/ c'eN eowK fit/A tos oZyD/, shoE :ksoktK 

eoBhnK, gô{ pbh d/Dh ns/ w{osh g{ik dk yzvB ehsk. r[o{ BkBe ;kfjp B/ 

;op ;KMhtkbsk dk toskok jo gk;/ c?bkT[D bJh uko T[dk;hnK ehshnK i' 

fe uko/ fdôktK ftZu tZy tZy fJbkfenK Bkb ;pzfXs ;B. r[o{ ;kfjp B/ fszB 

f;XKs fiBK ftu feos eoBk, Bkw iZgDk ns/ tzv e/ SZeD s/ ftô/; ÷̃ Øo 

fdZsk. r[o{ BkBe d/t ih B/ gowkswk B{z gT[D dh ftXh dk ;obheoD ehsk 

fi; ftZu jkofde gq/w d/ okj]  pr?o fe;/ shih fXo d/ dıb d/ ;ob ns/ 

;gZôN ;h.  

r[o{ BkBe d/t ih nB/e GkôktK ikDd/ ;B fiBK okj] fGzB-fGzB 

fJbkfenK d/ b'eK B{z T[gd/ô fdZsk. r[o{ ;kfjp d/ ;zuko dh ftXh ;ztkd s/ 



123 

 

nXkfos W fi; ftu gqpzXeh ftXhnK dh pkewkb tos'A ehsh ns/ nkgDh rZb 

b'eK sZe gj[zukJh.  

r[o{ BkBe d/t ih dh ;ıôhns ftbZyD o{g ftZu ftuoh, fi; d/ gqwkD 

tiP'A 550 ;kbK pknd th r[o{ ;kfjp d/ nB/eK g?o'eko ftôt ftZu nbZr 

nbZr EktK s/ w"̃ {d jB. r[o{ BkBe d/t ih T[dkosk, ;dkukosk, ;fjukosk, 

;ukJh ns/ ;wogD d/ w[iZ;w/ jB. T[jBK B/ ;dhth ;Zu B[z ;wMkT[D bJh 

nB/eK jh fdqôNKsK dk ;jkok fbnk. r[o{ ;kfjp dh s/iZ;th ;ıôhns eoe/ 

nB/eK b'e T[jBK tZb nkeofôs j'J/. r[o{ ;kfjp fjzd{ ns/ w[;bwkBK d'tK 

ftZu jh wzB/ iKd/ jB fi; ekoB T[j fjzd{nK d/ r[o{ ns/ w[;bwkBk d/ gho 

ejkJ/. r[o{ BkBe ;kfjp fdZp-fdqôNh d/ wkbe ;B T[jBK dh ;'u ftZu d{o 

nzd/ôsk ;h. T[jBK nkgDh ;'u s/ fBvosk Bkb gfjok fdZsk s/ fBoGkT[sk s/ 

fBot?osk dk gkm b'eK e'b gj[zu e/ f;ykfJnk. r[o{ ;kfjp dh ekoie[ôbsk d/ 

n;hw gqpzXeh r[DK dk t/otk fJ; gqeko j?- 

3a1a1a :'iBk ns/ B˜ohJ/ ftZu ;gZôNsk (Clarity in planning and 

Interpretation) L fJfsjkf;e fdqôNh s'A fJj gsk brdk j? fe fi; ;w/A r[o{ 

BkBe d/t ih dk nkrwB j'fJnk T[; ;w/A ;wki ftZu iksh nXkfos nB/eK 

G/d-Gkt ;B. oki/-wjkoki/ rohp iBsk dk y{B u{; oj/ ;B. r[o{ BkBe d/t 

ih B/ iks gks ofjs, ;wkBsk s/ gqwkD tiQ' ikshrs s/ toD-nkôow tkb/ 

;wki s'A T[Zgo T[Zm e/ ;wkBsk dhnK bhjK s/ T[u/ok wkBth ;wki f;oiD dh 

ebgBk ehsh ns/ fJ; ;zd/ô dh ;EkgBk B{z fttjkfoe o{g d/D bJh jo ;zGt 

ekoi ehs/. T[jBK B/ uko T[dk;hnK-T[Zso, g{op, gZSw ns/ dZyD fdôktK 
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tZb ehshnK ns/ fJjBK dk ;zd/ô fgnko, ;ukJh ns/ f;Zy Xow dhnK 

f;ZfynktK d/ o{g ftZu ;h. r[o{ ;kfjp dk nkgD/ T[d/ô gqsh fJzBK fdqV fBôuk 

;h fe T[j ;[bskBg[o b'Xh fty/ fiE/ Btkp d"bsykB fi; e'b ezw eod/ ;B d/ 

efjD s/ th Bk o[e/. r[o{ ;kfjp d/ ftukoK s/ ;'u ftZu BthBsk ns/ fdqVsk 

;h. T[jBk B/ w"fbe ftXhnK dh wZdd Bkb nkgDhnK :'iBktK B{z bkr{ ehsk 

ns/ T[j fJ; ftZu ekw:kp th j'J/.  

3a1a2a gqGktôkbh ;zuko (Efficient Communication)L- GkJhukoe ;KM ns/ 

ftôt ôKsh d/ ;zd/ô B{z r[o{ BkBe d/t ih B/ g{o/ Gkos ftZu ns/ fJ; s'A pkjo 

d{i/ d/ôK ftZu th c?bkfJnk. r[o{ ih B/ nB/eK ;EkBK s/ ik e/ ukj/ T[j 

w[;bwkBK dk ekpk ;h iK fjzd{nK dk e'Jh wzfdo nkgD/ ;zd/ô B{z fBozsok ftZu 

gqukfonk. fJ; ;w/A d"okB nfrnkBsk nB/eK o{gK ftZu w"i{d ;h. fJ; bJh r[o{ 

;kfjp B/ ;zuko ftZu nkT[D tkbhnK ;zGkth ;wZf;nktK bJh nB/eK sohe/ 

ngDkJ/-fit/A y/soh Gkôk ftZu ;ztkd, ;EkB d/ nB[;ko gfjoktk XkoD eoBk, 

b'e-p'bh ns/ ;ZfGnkuko tZb ftô/ô fXnkB d/Dk nkfd. r[o{ BkBe ;kfjp 

b'eK Bkb gqGktôkbh ;zuko eoB ftZu pj[s b'efgq: j' rJ/. fJ;/ ;zuko d/ 

ekoB r[o{ ;kfjp B{z nB/eK XowK, fyfsnK d/ b'e nkgD/ nB[;ko Bkw d/D bZr/ 

fit/A feL- ôqhbzek ftZu   - BkBe nukohnk 

B/gkb ftZu  - BkBe foôh 

prdkd  - BkBe gho 

wZek   - tbh fjzd 



125 

 

fw;o   - BkBe tbh 

o{;   - BkBe ekdkwdko 

fsZps   - BkBe bkwk 

uhB ftZu  - BkBe c{;k 

fJoke   - pkpk BkBe   

  f;Zew ns/ G{NkB    -      r[o{ fowg'uhnk 

r[o{ BkBe d/t ih dh fJ; gqf;ZXh dk w{b ekoB T[jBk d/ gqGkth frnkB 

ns/ gqGktôkbh ;zuko ;kXB ;B. fi; ekoB T[j b'eK d/ tX/o/ B/V/ ikD ftZu 

;cb oj/.16 

3a1a3 Xkofwe fJeZm dk gqGkth gqpzX (Effective Management of Religous 

Congregation) L- r[o{ BkBe d/t ih B/ fiZE/ b'eK Bkb ;ztkd oukfJnk eod/ 

iK fiZE/ b'e fJeZm d/ o{g ftZu ôw{bhns eod/ ns/ ftukoK d/ ndkB gqdkB 

okj] frnkB gqkgs eod/ B{z Xow;kb fejk iKdk ;h. r[o{ BkBe d/t ih B/ 

nB/eK ;EkBk s/ XowôkbktK dk fBowkD ehsk sK fe ;zrs sZe gj[zu B{z 

;[ykbk pDkfJnk ik ;e/. Xow;kb ftZu fB:fws ;wK ;koDh nB[;ko gq'rokw 

nk:'fis ehs/ iKd/ ;B, fit/A fe ig[ih dk gkm ;t/o d/ ;w/A, ôkw d/ ;w/A ;' do 

nkosh ns/ ;wkgsh s/ bzro th toskfJnk iKdk ;h. nfijk gfjbk ;EkB 

J/wBkpkd ftZu GkJh bkb' d/ xo pDdk j? go wfbr Gkr' i' fe b'eK s/ 

nZfsnkukoh gqftosh okj]  XB fJZemk eodk j? sK r[o{ ;kfjp wfbe Gkr' d/ 

G'iB dh EK GkJh bkb' i' fe feos ewkJh okj]  ihtB fBopkj eodk j? d/ 

G'iB B{z soihj fdzd/ jB. r[o{ ;kfjp ftbZyD ;ıôhns d/ wkbe ;B, T[j 
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T[bN gq;fEshnK ftZu th ôKsh ns/ Xhoi oZyd/ ;B. fJ; gqeko r[o{ Bkbe 

d/t ih dk Xkofwe fJeZm d/ gqpzXB dk sohek gqGktôkbh ;h. 

3a1a4  ;Zu ns/ w[esh wkor (Honesty and path of liberation) L r[o{ BkBe 

d/t ih B/ ;Zu d/ frnkB dh gqkgsh B{z wB[Zyh ihtB bJh nfjw wzfBnk j? s/ 

fJ;B{z nkgDh pkDh d/ jtkb/ okj] ;wMkfJnk j?.  

;kuk Bkw[ ;bkjhn? ;ku/ s/ fsqgfs j'fJ.. 

frnkB osfB wB[ wkihn? pj[fV B w?bk j'fJ..17 

T[go'es gzesh ftZu r[o{ ;kfjp dZ;d/ jB fe ;Zu/ frnkB okj] 

nfXnksfwe fsqgsh j' ;edh j? ns/ nfijk frnkB ;dht ekb bJh wB[Zyh 

wB Bz{ ;k¯ eo fdzdk W. r[o{ BkBe d/t ih B/ ;Zu dk nfijk toskok fsnko 

ehsk fi; B/ ;Zu d/ tgko dh Gkt ;Zu/ Bkw d/ tgko dh rZb ehsh ns/ Jhoyk, 

t?o-fto'X, M{m s/ bkbu dk fto'X ehsk. r[o{ ;kfjp B/ rzrk okj] i' b'e G'iB 

gdkoE nkfde dk nkgD/ g{otiK sZe gj[zukT[D dk :sB eo oj/ ;B B{z soe 

d/ nXko s/ ;'uD ns/ ;Zu/ Bkw Bkb i[V e/ w[esh d/ wkor s/ uZbD bJh 

gq/fonk fJ; dk gqwkD Grs epho ih dh pkDh ftZu th gqkgs j[zdk j?L- 

ihts fgso B wkB? e'T{ w{J/A f;okX eokj] .. 

fgso Gh pg[o/ ej[ feT[ gktfj eT{nk e{eo ykjh..18 

r[o ;kfjp dh tfvnkJh fJ; ftu th j? fe T[jBk B/ f;o¯ nkgD/ 

ftukoK dk gquko jh BjhA ehsk ;r'A ı[d T[jBK ftukoK Bz{ nkgD/ ihtB ftZu 

bkr{ eoe/ gqukfonk. r[o{ ;kfjp nzdo T[;/ ;w/A d/ okfinK, wjkokfinK         



127 

 

B{z ˆbs s/ nfBnK Go/ ezwK s'A o'eD dk ;kj; ewkb dk ;h. r[o{ ih B/ pkpo 

fij/ nZfsnkukoh oki/ B{z ikpo efj e/ B;hjs fdZsh ns/ oki/ d/ ;jh feodko 

B[z do;kfJnk fe T[j okik jh gqtkB j[zdk j? i' ;Zu d/ wkor s/ uZb/ ns/ iBsk 

B{z nkgDh ;zskB ;wM/. nfijh db/oh s/ ;kj; ti'A r[o{ ;kfjp nkgD/ d[nkb/ 

i[V/ b'eK B{z gqGkfts eo b??Ad/ ;B.  

3a1a5  ;wkfie f˜w/tkoh dk ;zebg (Concept of Social Responsibility) L 

r[o{ BkBe d/t ih d/ ihtB ftu'A nB/eK jh gqwkD fwbd/ jB fi; ftZu 

;wkfie f˜w/tkoh dk ;zebg pVh ;zt/dBk Bkb T[ikro j[zdk j? gqwkD ti'A 

b'VtzdK dh wdd eoBh ns/ rohpK B{z jo ;zGt wdd d/Dh. r[o{ BkBe d/t ih 

id'A ;[bskBg[o b'Xh d/ w'dhykB/ ftZu B"eoh eod/ ;B T[d'A gowkswk d/ j[ew 

nB[;ko T[j okôB s'bd/ j'J/ w[Zb s'A tX/o/ ;wkB d/ fdzd/ sK fe rohpK dh wdd 

j' ;e/. r[o{ ;kfjp JhwkBdkoh ns/ :'r ;kXBK d[nkok fJeZso ehsh rJh g{zih 

B{z d{;fonK Bkb tzv e/ SZeD dk ;zd/ô fdzd/ jB, gqwkD ti'QA id'A fgsk wfjsk 

ekb{ B/ r[o{ BkBe d/t ih B{z thj oZ˜sgD d/ e/ ;"dk eoB bJh xo'A pkjo 

G/fink sK T[BQK B/ o;s/ ftZu T[; okôh Bkb G[Zy/ ;kX{nK B{z bzro Sek e/ T[j 

okôh ısw eo fdZsh go fgsk wfjsk ekb{ d/ r[Z;/ d/ pkti{d nkg B/ fJ; B{z 

;Zu/ ;"d/ dk Bkw fdZsk. r[o{ ;kfjp nB[;ko ;wki ftZu ofjzfdnK ;kB{z ;wki 

gqsh ns/ e[dosh t;hfbnk gqsh T[dkotkdh otJhnk ngBkT[Dk ukjhdk j?. 

3a1a6  JhwkBdkoh nXkfos ihtB (Honest Means of Living) L r[o{ BkBe 

;kfjp B/ gqwkswk dk Bkw iZgD Gkt T[; dh T[;ss eoB dk gquko ehsk ns/ 

ihtB ftZu fJwkBdkoh, ;dkukosk d/ r[DK B[z XkoD eoB bJh th gq/fonk. 
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wB[Zyh ns/ e[dosh ;o'sK d/ ;'ôD fto[ZX r[o{ BkBe ;kfjp B/ vZN e/ gquko 

ehsk. e[dosh ;o'sK dh n;hw wjZssk d/ ;zdoG ftZu r[o{ BkBe ;kfjp dk 

eEB ;koEe j?L- gtD[ r[o{ gkDh fgsk wksk Xofs wjs[.. 

fdt;[ okfs d[fJ dkJh dkfJnk y/b? ;rb irs[..19 

r[o{ ;kfjp nB[;ko - e[dosh ;o's fit/A jtk, gkDh, Xosh nkfd wB[Zy 

bJh pj[s ÷̃ o{oh jB. r[o{ ;kfjp fJjBk dh ;wkBsk wB[Zyh foôfsnK Bkb 

eod/ jB i' fe fJjBK dh nfjwhns dh gqsZy fw;kb j?. r[o{ ;kfjp d/ ihtB 

ftZu JhwkBdkoh dh nfjws nXkfos nB/eK sZE fdqôNhr'uo j[zd/ jB. r[o{ 

;kfjp nB[;ko GkJh bkb' rohp j' e/ th JhwkBdkoh ekoB rohp Bk fojk ;r'A 

T[j wfbe Gkr' i' fe d{finK dk ô'ôD eodk ns/ JhwkBdkoh nXkfos ihtB 

bJh ;wofgs BjhA ;h nwho j' e/ th r[o{ ;kfjp nB[;ko rohp ;h. fJ; gqeko 

;wkfie ihtB ns/ nfXnksfwe ihtB d'jK ftZu r[o{ ;kfjp nB[;ko 

JhwkBdkoh nfjw j?.  

3a1a7  ;ıôhns dh w[V T[;koh (Re-engineering of Personality) L  r[o{ 

BkBe d/t ih B/ iksh nXkfos r[DK dh gozgok B{z s'fVnk ns/ ;ıôhns dh 

w[V T[;koh bJh gqGktôkbh wkvb g/ô ehsk. r[o{ BkBe ;kfjp B/ tZy-tZy 

;EkBk Bkb ;pzfXs b'eK d/ ihtB ftZu ;wkfie w[ZbK dh nfjwhns B{z 

T[ikro ehsk, i' fe T[Zu gqpzXeh e[ôbsk dk nfjw nzr j?. ;ZiD mZr ns/ 

wfbe Gkr' fijV/ fe rohpK s/ nZfsnkuko eod/ ns/ nB?fse t;hfbnK okj] 

XB fJeZmk eod/ ;B B{z wkBtsk dh ;'Mh eotkJh. fJ; s'A fJbktk B{o ôkj i' 
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fe ekb/ ikd{ ftZu wkfjo ;h, e"vk ok; i' fe b'eK d/ f;o tZYdk ;h, ns/ d[Bh 

uzd fi; B{z XB d"bs dk jzeko ;h Bz{ B?fse nXkfos wkor dk frnkB fdZsk. 

fJ; s'A fJbktk GkJh ;zs'y f;zx ofus, ôqh r[ogoskg ;{oi rqzE ftZu nB/eK jh 

gowkD fwbd/ jB fe r[o{ ;kfjp B/ ;qhbzek, ekwo{g nkfd fJbkfenK ftZu 

nB/eK wB[ZyK dh ;ıôhns B{z ;ZukJh ns/ soe d/ nXko s/ pdfbnk. r[o{ 

BkBe d/t ih nkgDh ouBk f;ZX r'ôfN fi; ftZu r[o{ ;kfjp B/ gqGktôkbh 

;ztkd okj] , f;ZX i' o{Vhtkdh ftukoK d/ ;woEe ;B ns/ ;wkfie foôfsnK 

B{z nfXnksw dh o[ektN ;wMd/ ;B B{z frnkB ns/ soe d/ nXko s// ;ıôhns 

dh w[V T[;koh bJh gqGktôkbh wkvb fdZsk. 

3a1a8  wB[Zysk ns/ ;wkBsk dk ;zebg (Concept of Humanism and 

Equality) L r[o{ BkBe d/t ih id'A t/JhA Bdh ftZu'A fszB fdBK pknd pkjo 

fBebd/ jB sK T[j Bk e' fjzd{ Bk w[;bwkB Gkt ;G dh ;wkBsk dk T[gd/ô 

fdzd/ jB i' fe nwho rohp, n"os wod ;G bJh W. r[o{ ;kfjp nkgDh pkDh 

ftZu nzfes eod/ jB fe ;G ihtK B{z gowkswk B/ jh fJ; Xosh s/ G/fink j? 

ns/ n;hA ;ko/ T[; fgsk gowkswk d/ jh pZu/ jK. gowkswk ;koh ekfJBks ftZu 

fpokiwkB j?, r[o{ ;kfjp dk eEB j?L- 

nzvi i/oi T[sG[i ;/si s/o/ ehs/ izsk.. 

J/e[ g[op[ w? s/ok d/fynk s{ ;GBk wkfj otzsk..20 

bzro dh gozgok i' fe ;wkBsk d/ f;XKs dk gqsZy o{g j? fi; ftZu ;ko/ 

fJZe ;wkB, fpBK fe;/ iksgks, T{u Bhu ns/ G/d Gkt s' ofjs j' e/ fJZe 

gzes ftZu bzro SZed/ jB ;wkBsk d/ Bkb Bkb GkJhukoe gq/w GktBk B[z th 
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tXkT[Adh j?. r[o{ ;kfjp nB[;ko wB[Zyh jzeko dk ykswk jh wB[Zysk bJh 

;wkBsk dk nXko pDdk j?.  

3a1a9  nzsohth wB'pb dh T[Zsgsh (Development of Internal 

Motivation)L r[o{ BkBe d/t ih ;dr[DK dh wjkBsk Bz{ T[Zsw dZ;d/ jB ns/ 

wB[Zy B{z ftfônK ftekoK dk fsnkr eoB bJh gq/od/ jB. jzeko, bkbu, r[Z;k 

ns/ wkBf;e o'r wB[Zy nksw fuzsB okj] ysw eo ;edk j?. r[o{ ;kfjp ig[ih 

;kfjp ftZu wB B{[z ekp{ eoB ns/ nzdo{Bh ;zs[bB ekfJw eoB bJh r[o{ ;kfjp 

dk eEB ;Nhe ns/ ;gôN j? fi; ftZu i/eo i'rh ;zs'y dhnK w[doK, fwjBs 

dk yZgo s/ M'bh ns/ gowkswk d/ fXnkB dh ;[nkj ;wM/ ns/ w"s d/ GT[ B{z 

rZmVh ;wM/ ns/ ;oho B{z p[o/ ezwK s' toi e/ oZy/, ;koh fôq;Nh d/ ihtK B{z 

nkgDk fwZso ;wM/ sK ;z;ko B{z fiZs ;edk j?L  

fyzEk ekb[ e[nkoh ekfJnk i[rfs vzvk goshfs.. 

nkJh gzEh ;rb iwksh wfB ihs? ir[ ihs[..21 

r[o{ ;kfjp nB[;ko wB B{z fiZs e/ wkV/ ezwK s'A w[es j'fJnk ik ;edk 

j?. d[ZyK dk ekoB jh wB dhnK wkVhnK gfoftoshnK jB. nfijh goftoshnK 

B{z d{o eoB bJh r[o{ ;kfjp B/ nzsohth wB'pb B{z pbtkB pDkT[D dk ;zd/ô 

fdZsk W.  

3a1a10 :'rsk nXkfos r[orZdh (Merit-Based Succession) L r[o{ BkBe 

;kfjp dh ;õôhns ftZu fiZE/ Bowfdbh, T[dkosk ns/ ôfjDôhbsk fij/ r[D 

;B, go T[jBk d/ Bshi/ jw/ôk jh soe;zrs ;B ns/ T[j jw/ôk jh r[DK s/ 

nXkfos ¯?;fbnK B{z soihj fdzd/ jB. fJj ;zebg GkJh bfjDk ih B{z r[orZdh 



131 

 

dk T[ZsoknfXekoh x'fôs eoB ;w/A ;kjwD/ nkT[Adk j?. pkpk ôqh uzd ns/ pkpk 

bywh dk; r[o{ BkBe ;kfjp nB[;ko r[orZdh d/ :'r BjhA GktA/ T[j ;g[Zso jh 

feT[A Bk ;B. r[o{ ;kfjp dk fJj c?;bk fJj do;kT[Adk j? fe r[orZdh 

gfotkotkdh BjhA ;r'A r[DK s/ nXkfos j?. GkJh bfjDk ;kfjp dh u'D eoB 

;w/A gqpzXeh wkg dzv fit/ fe gq's;kjB (Motivation), fttjko (Attitude) 

;zrmB d/ r[D (Organizational skill) nkfd B{z r[o{ BkBe ;kfjp B/ tofsnk.  

3a1a11 B?fse ihtB dk wkvb (Model of Ethical Living) L r[o{ BkBe ;kfjp B/ 

nkgDh T[dk;hnK okj] wkBtsk B{z goukfonk i' fe B?fsesk s/ nXkfos ;h. r[o{ 

;kfjp ;Zu s/ nXkfos ihtB B{z T[Zsw frDd/ jB fi; ftZu gfotkfoe ns/ 

;wkfie f˜w/tkohnK B{z fBGkT[D ftZu JhwkBdkoh w"̃ {d j't/. rqfj;Eh ihtB dk 

fsnkr eoe/ izrbK ftZu ub/ ikDk ns/ wB B{z fJekro eoB dk :sB eoBk 

nkfd r[o{ ;kfjp d/ f;XKse fdqôNhe'D s'A TZ[bN j?. r[o{ ;kfjp nB[;ko e/tb w"B 

XkoB eoB Bkb nzdo d/ [̄ofBnK B{z ôKs BjhA ehsk ik ;edk T[;/ gqeko 

B?fsesk B{z ftuko s'A fttjko sZe b? e/ ikDk nfs ÷̃ o{oh j?. ns/ r[o{ ;kfjp 

fJ; bJh j[ew d/ f;XKs B{z soihj fdzd/ jB fi; okj] B?fsesk B{z fttjkfoe 

ihtB ftZu Ykfbnk ik ;edk j?. r[o{ ;kfjp d/ fJj ftuko T[jBK dh ôkjeko 

ouBk ig[ih ;kfjp ftZu ;gôN o{g ftZu fdqôNhr'uo j[zd/ jB.  

;'u? ;'fu j'tJh i/ ;'uh by tko.. 

u[g? uf[g B j'tJh i/ bkfJ ojk fbt sko.. 

G[fynk G[y B T[soh i/ pzBk g[ohnk Gko.. 

;j; f;nkDgk by j'fj s fJe B ub? Bkfb.. 

fet ;funkok j'Jhn? fet e{V? s[N? gkfb.. 

j[efw oikJh ubDk BkBe fbfynk Bkfb..22 
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i/eo wB[Zy dh o'̃ kBk f˜zdrh d/ ekoiK ftZu B?fsesk j? ;ZukJh j? sK 

;funko wB[Zy dh gdth T[; s'A d{o BjhA. r[o{ BkBe ;kfjp d[nkok do;kJ/ 

B?fsesk d/ wkvb ftZu fszB w[Zy f;XKs ;kjwD/ nkT[Ad/ jB.  

feos eo' JhwkBdkoh dh ewkJh s/ ihtB fBotkj eoBk 

Bkw ig' gowkswk B[z jo ;w/A :kd oZyDk 

tzv Se' feos ewkJh B{z d{;fonK Bkb ;KMk eoBk 

fJ; gqeko fJj ;gZôN j' iKdk j? fe r[o{ BkBe ;kfjp pj[gZyh ;ıôhns 

;B fi; ftZu B?fsesk dk f;ıo fdqôNwkB j[zdk j?. r[o{ BkBe ;kfjp fiE/ 

gqpzXeh f;XKsK okj]  gqGktôkbh gqpzXB dk wkvb g/ô eod/ jB T[E/ Bkb jh 

fttjkfoe gZXo s/ fJ; B{z ;ob ns/ ;gZôN pDkT[Ad/ jB.  

3a2 r[o{ nzrd d/t ih dk ¯b;¯k (Philosophy of  Guru Angad Dev Ji)  

r[o{ ;kfjp d/ ihtB ;q'sK ftu'A T[BQK d/ T[ZGod/ fpzp nB[;ko T[j fdZp-

fdqôNh d/ wkbe, gqwkswk d/ Bkw d/ nkôe, ;Zu/ feosh s/ rqfj;sh ihtB tkb/ 

;G r[D ;zg{oB ;B. GkJh ;zs'y f;zx u{VkwfD, r[o{ ;kfjp d/ ihtB d/ ;zpzX 

ftZu fbyd/ jB- 

fsjD r's Ssqh fij iksh. 

eow Xow wfj ;G fpy:ksh. 

fsj xo iBw:' ;[s ;[ydkJh.  

bfjDk Bkw Xo:' fjdbkJh. 

Xhoi fyzwK G[ik fij ;'j?.  

nio ioB ô[G fodk G:' j?.23 
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r[o{ ;kfjp dh nkeoôe ;ıôhns d/ ;pzX ftZu fgqza ;spho f;zx dk 

eEB pj[s Y[ZetK gqshs j[zdk W- 

;XkoB o{g ftZu ftuofdnK r[o{ nzrd ;kfjp dk ÒGkJh 

bfjDk ih, ti'A ihtB nB/eK r[DK Bkb Gog{o j?. 

gftZso ;[Gkn, g[zB eowk tkbh o{j, d:ktkB, ;op-;q/ôN 

Xow-eow tkb/ s/ f;woB pzdrh tkb/ nkfd nB/eK jh 

r[D T[BQK dh ;op-gZyh ;ıôhns ftZu t/yD B{z fwbd/ 

jB. fgsk c/o{ wZb d/ xo iBw b?D s'A jh nkg ih d?th 

r[DK d/ wkbe ;B.24 

;/te o{g ftZu 1532-1539 sZe eZ[b 7 ;kb dk ;wK i' T[BQK B/ r[o{ 

BkBe d/t e'b fpskfJnk fJ; ;wQ/ d"okB T[BQK dk Btk ftnefsst f;ofink 

frnk. feos eoBh, ;/tk-f;woB, ;po-;zs'y ns/ jT[w? s'A fBob/gsk fij/ r[D 

T[jBK d/ ihtB dk nfjw nzr pD rJ/. ;/te o{g ftZu r[o{ nzrd d/t ih fJZe 

ikfrqs r[of;Zy ;B. ;{oi gqekô rqzE ftZu T[jBK d/ nB/eK jh r[DK dk toDB 

fwbdk j?- 

fJe wB t? gfYj? r[opkDh.  

;[Bfj r[Bfj ehofs fuB wkBh. 

tkfjr[o{ e' f;woB efojh.  

T[wfr T[wr w[y ;[i;[, T[ufojh..25  

r[o{ BkBe ;kfjp d/ TZ[soknfXekoh ti'A r[o{ nzrd d/t ih B/ r[o{ 

BkBe ;kfjp d[nkok fdZshnK f;ZfynktK d/ gquko d/ Bkb-Bkb T[BQK dh pkDh  
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B{z fJZeso th ehsk ns/ T[jBK dhnK f;ZfynktK dk gquko ehsk. r[o{ ih B/ r[o{ 

BkBe d/t ih d/ ihtB ;pzXh d;skt/i fi; B{z iBw ;kyh fejk iKdk j?, B{z th 

fJeZmk ehsk. r[o{ nzrd d/t ih B/ b'e Gkôk i' T[; ;w/A gzikph ;h, dh r[ow[yh 

fbgh dk fBowkD ehsk. gzikph Gkôk B{z r[ow[yh fbgh okj]  tos/ ikD Bkb 

fJ; dk doik ek¯h T[Zuk j' frnk feT[Afe gfjbk t/d Gkôk B{z jh ;q/ôm ;wfMnk 

iKdk ;h. pZfunK B{z r[ow[yh dk frnkB d/D bJh yv{o ;kfjp T[jBK tZb'A 

ftô/ô gqpzX ehsk frnk r[ow[yh fbgh ftZu pkDh doi eoB dk w{b ekoB fJj 

;h fe nkw b'e th pkDh gVQ ns/ ftuko ;eD. r[o{ nzrd d/t ih B/ r[o{ BkBe 

d/t ih dhnK f;ZfynktK dk gquko gq;ko nkw b'eK dh Gkôk ns/ ;wkfie 

w[jkto/ ftZu ehsk.  

r[o{ nzrd d/t ih B/ nkgDh gqpzXeh e[ôbsk ns/ d{o nzd/;sk okj]  r[o{ 

BkBe ;kfjp dh ftukoXkok d/ ftek; ftZu wjZstg{oB :'rdkB gkfJnk. 

;opZs dk Gbk r[o{ ;kfjp dhnK f;Zfynktk dk X[ok j?. r[o{ ;kfjp ;ıôhns d/ 

fBowkD s/ ftô/ô i'o fdzs/ ;B ns/ eow eKvK dk yzvB eod/ ;B. r[o{ ;kfjp 

nfij/ wkor bJh T[sôkfjs eod/ ;B fiE/ ;/tk-GktBk ns/ fJZe gowkswk 

dh rZb j't/ sK i' wB[Zy dk ;op-gZyh ftek; ;zGt j' ;e/. r[o{ nzrd d/t ih 

d/ ihtB ekb d"okB nB/eK jh gqwkD fwbd/ jB i' T[BQK dh gqpzXeh e[ôbsk, 

fBoDkfJe bhvo ns/ fJZe nB[Gth gqpzXe d/ gZy B{z ;gZôN eod/ jBL- 

3a2a1a efjDh ns/ eoDh ftZu J/esk (Unity in Action and Direction)L r[o{ 

nzrd d/t ih T[dkofuZs ftnefsst d/ wkbe jB. r[o{ ;kfjp fiZE/ 
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nfXnksfwe bhvo ;B T[ZE/ T[jBK d/ ekoiK ftZu wB[Zysk dh GbkJh d/ 

nB/eK gfjb{ w"̃ {d jB. r[o{ ;kfjp d/ ekoieoDh ftZu fJe;kosk d/ Bkb 

BshfinK ftZu fBg[zBsk d/yD B{z fwbdh W. r[o{ ;kfjp nB[;ko ezw ftZu 

ôkfwb nfXnksfwe B˜ohnk NhfunK B{z nk;kB eo fdzdk j? ns/ Bshfink B{z 

n;kBh Bkb jKf;b ehsk ik ;edk W. fJ; ;pzX ftu r[o{ ;kfjp fbyd/ jB- 

pXk uNh i' Go/ Bk r[D[ Bk T[geko[.. 

;/sh y[;h ;tkohn? BkBe ekoi[ ;ko[..26 

r[o{ ;kfjp nB[;ko r[ow[fy dh gSkD T[; d/ ezwK s'A j[zdh j? ns/ uzr/ 

wB[ZyK d/ ezwK ftZu p[fonkJhnK BjhA ;r'A uzfrnkJhnK ôkfwb j[zdhnK jB. uzr/ 

r[D jh r[ow[fy dk fBoDk eoB dk nXko jB tgkfoe ;w{jK ftZu th nfij/ 

wB[Zy ;koEe BshfinK dk ekoB pDd/ jB fijBK dh efjDh ns/ eoDh ftu 

fJe;kosk j[zdh j?. 

3a2a2a ;wkfie ô;esheoB (Social Empowerment) L r[o{ ;kfjp d/ ;w/A 

;z;feqs Gkôk B{z T[Zu iksh Bkb ;pzfXs wzfBnk iKdk ;h ns/ frnkB th T[jBK 

sZe jh wfjd{d ;h. r[o{ ;kfjp B/ r[ow[yh B{z nkw b'eK dh Gkôk d/ s"o s/ 

ftef;s ehsk. r[o{ ih B/ fJ; Gkôk dk ftek; eoe/ b'eK bJh frnkB gqkgs 

eoB dk nk;kB o;sk fsnko eo fdZsk. fiZE/ T[j frnkBtkB pDd/ ;B T[E/ 

Bkb jh T[jBK dk p"fXe ftek; fBozsosk ftZu ekoiôhb j' frnk. fJ; ekoi 

Bkb fiZE/ f;Zy wZs dk ftek; j'fJnk T[E/ dZp/ e[ub/ b'eK B{z ntki fwbh. j[D 

Xow dh Gkôk ;ob ns/ ;gZôN ;h, Xow dh ftnkfynk bJh fe;/ j'o s/ fBoGo 

ofjD dh b'V BjhA ;h. vka ;fszdo f;zx B{o d/ nB[;ko- 
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r[o{ ;kfjp B/ Gkôk d/ ftek; okj] wB[Zysk d/ ô;esheoB 

bJh ftô/ô ekoi ehs/ feT[Afe Gkôk s'A pr?o fe;/ th 

;wki d/ ftek; dh ebgBk th BjhA ehsh ik ;edh.27 

3a2H3H ;ohfoe ns/ nfXnksfwe ftek;(Physical and Spiritual 

Upliftment)L- r[o{ nzrd d/t ih B/ ;wkfie ;wZf;nktK Bz{ d{o eoB bJh 

f;XKse ns/ fttjkfoe T[gokb/ ehs/. r[o{ ;kfjp B/ nfXnksfwe s/ ;wkfie 

frnkB d/ ftek; bJh nB/eK ;e{bK dk fBowkD eotkfJnk, b'eK dh nkw 

Gkôk dk ftek; ehsk ns/ Bkb jh ;ohfoe szdo[;sh pko/ th gq/fonk. r[o{ 

;kfjp fJ; rZb d/ w[dZJh ;B fe f˜zdrh ftZu tZv/ T[d/ô fco jh jKf;b ehs/ 

ik ;ed/ jB i/eo wB[Zy ;ohfoe s"o s/ szdo[;s j't/ feT[Afe ;tZ;E ;oho ftZu 

jh ;tZ;E fdwkr dk ftek; j[zdk j?. T[jBK B/ wZbQ nykfVnK dk fBowkD 

eotkfJnk, fiZE/ ;ohfoe ns/ nfXnksfwe fefonktK eotkJhnK iKdhnK 

;B. r[o{ ;kfjp ;ıs nB[ôk;B d/ gZy ftZu ;B. 

3a2H4H n"osK dk ô;esheoB(Empowerment of Women)L- r[o{ nzrd d/t 

ih dh ekoieoDh ftu r[o{ BkBe ;kfjp dhnK f;ZfynKtk dk jh ft;Eko 

d/yD Bz{ fwbdk W. fJ;/ gq;zr ftu vka i';ø¯ efBzxw d/ ftuko ;koEe gqshs 

j[zd/ jB- ‘Angad was true to the principles of his great teacher’.
28 r[o{ 

BkBe d/t ih B/ fiZE/ n"os B{z okfinK dh iBDh efj e/ ;fsekfonk ns/ T[; 

Bz{ wzdk efjD s'A tofink T[;/ soPK r[o{ nzrd d/t ih B/ th n"osK d/ ;EkB B{z 

T[Zuk u[ZeD bJh nB/eK ekoi ehs/ fit/A Bkoh dk ;fseko tXkT[D bJh 

Xkofwe ezwK dh ;/tk ftu ôw{bhns Bz{ :ehBh pDkT[Dk nkfd go r[o{ ;kfjp 
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d/ ;w/A ;wki ftZu n"osK B{z xo'A pkjo fBebD dh n˜kdh BjhA ;h. r[o{ ;kfjp 

B/ n"osK Bz{ wodK d/ ;wkB ;EkB d/D ns/ ;wkB nfXekoK dh rZb ehsh. r[o{ 

nzrd d/t ih B/ wksk yhth Bz{ bzro d/ nB/eK gqpzXeh ekoiK ftu ôkfwb 

ehsk. fJj eqKshekoh ekoi ;h feT[Afe fJ; s'A gfjbK Xow d/ ekoiK ftZu 

n"os dh ôw{bhns Bk wkso jh ;h. r[o{ ;kfjp B/ r[o{ rzqE ;kfjp ftZu Bkoh Bz{ 

f;XKse s"o s/ ftô/ô doik fdZsk fJ;/ ;pzX ftu wfjzdo e"o frZb fbyd/ jB 

r[opkDh ;e{b ftZu ;kXe tX/o/ eoe/ fJ;soh o{g ftZu 

g/ô j'fJnk j?. fJj i[rs Bk  e/tb nB[Gt o{gKsoD dh 

gqfefonk wkso jh j?, ;r'A r[o{ ;kfjpkB B/ nkgD/ nkg B{z 

wjbk o{g ftZu jh nKfenk  j?. r[o{ rqzE ;kfjp dh wjbk 

i[rs fJ; sZE dk g[ôN gfoDkw j?.29  

r[o{ nzrd d/t ih B/ fttjkfoe gZXo s/ wksk yhth dk Bkw ôqh r[o{ rzqE 

;kfjp ftu pbtzv yhth B/e iB fi;[ pj[sh SkT[ gsqkbh eoe/ doi ehsk W, 

i' fe Bkoh ô;esheoB dh gqsZy fw;kb W. 

3a2H5H iks-gks dk fto'X(Resistance to caste based discrimination)L- 

r[o{ nzrd d/t ih B/ nfij/ ;wki dh f;oiDk s/ ÷̃ Øo fdZsk i' iks nXkfos 

ftsefonK s'A w[es j't/. r[o{ ;kfjp dk wkBt fjsekoh ftnefsst ;w[Zuh 

b'ekJh Bz{ J/esk d/ ;{so ftu go'D tkbk W. r[o{ ;kfjp B/ nwho ns/ rohp d/ 

G/d Gkt B{z ysw eoB bJh bzro f;;Nw Bz{ j'o th w˜p{s ehsk. bzro dh 

wjZssk ns/ wksk yhth dk fIeo ôqh r[o{ rqzE ;kfjp ftZu th d/yD B{z fwbdk 

W-  
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pbtzv yhth B/e iB fi;[ pj[sh SkT[ gsqkbh..  

bzrfo dT[bfs tzvhn? o;[ nzfwqs[ yhfo fxnkbh..30 

r[o{ ;kfjp B/ T[BK n;{bK Bz{ Bekfonk W i' wkBt fjs?ôh BjhA ;B ns/ 

T[BK n;{bK dh f;oiDK ehsh W fi; ftu GkJhukoe ;KM ;[fjodsk ns/ G/d-

Gkt ofjs ;wki dh f;oiDk dk ;zebg W. 

3a2H6H fBvosk(Fearless)L- r[o{ ;kfjp wB, puB ns/ eow eoe/ ;Zu/ 

fttjkfoe ihtB tkb/ ;B. pkDheko ti'A r[o{ ;kfjp B/ jo T[; e[ohsh dk 

yzvB ehsk i' wkBtsk d/ cb;¯/ s'A T[bN W. r[o{ nzrd d/t ih nB[;ko wB[Zy 

B{z e/tb ;ot-ftnkge gowkswk s'A jh voBk ukjhdk j?. r[o{ ;kfjp ı[d B{z 

BhftAnk s'A BhtK frDd/ ;B. T[jBK nB[;ko fijBK nzdo gowkswk dk vo 

j[zdk j? T[jBK B{z j'o e'Jh th vo ;skT[Adk BjhA ns/ fijBK nzdo gowkswk dk 

vo BjhA T[j ;koh f˜zdrh vo ftZu jh fpskT[Ad/ jB. r[o{ ;kfjp nB[;ko ôpd 

okj] wB[Zy fdB oks gowkswk d/ o; ftu wrB j' e' GT[ s'A nfuzs j' iKdk W. 

fJ; ;pzX ftu r[o{ ;kfjp dk eEB pVk ;gôN W- 

;/Jh g{o/ ;kj fiBh g{ok gkfJnk.. 

nmh t/gotkj ojfB fJes? ozfr..31 

3a2H7H B?fsesk ns/ JhwkBdkoh(Ethics and Honesty)L- r[o{ ;kfjp e/tb 

f;ZyK tZb'A fdZsh wkfJnk s/ ihtB p;o bJh fBoGo BjhA ;B ;r'A õı[d fwjBs 

eoe/ ihtB fBotkj eod/ ;B. r[o{ ;kfjp dh pkDh ftu eow gqXkB 

ftnefsst dk f˜eo nkT[dk W. ôoXkb{ i' th G/Nk eod/ ;B T[; B{z ;zrs 

bJh jh tofsnk iKdk  ;h. r[o{ ;kfjp dk ihtB JhwkBdkoh ns/ B?fsesk s/ 
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nXkfos W. r[o{ ;kfjp nB[;ko gkg-gz[B dh ftuko s'A jh y'N/-yo/ dh goõ j'Dh 

ukjhdh W, ¯b Bhns nB[;ko jh gqkgs j[zdk W. ÷̃ fjo phi e/ nzfwqs dh fJZSk 

eoBh w{oysk W- 

i' ihfJ j'fJ ;[ T[rt? w[j ek efjnk tkT[.. 

phi/ fpy[ wzr? nzfwqs[ t/yj[ J/j[ fBnkT[..32 

3a2H8H fNekT{ fwôB(Sustainable Mission)L- r[o{ ;kfjp d/ fwôB ftZu 

fBozsosk j?. r[o{ ;kfjp fiZE/ gfjb/ r[o{ dhnK f;ZfynktK s/ gfjok d/ oj/ ;h 

T[E/ Bkb jh ;wki GbkJh d/ ekoiK bJh ssgo jB. r[o{ ;kfjp B/ f;Zyh d/ 

gquko bJh tZy tZy EktK s/ nB/eK jh e/Ado ;Ekfgs ehs/. fJ; ;w/A f;Zy ws 

fJZe ftbZyD gfjukD XkoD eodk j?. r[o{ ;kfjp B/ GkJh pkb/ e'b'A r[o{ BkBe 

d/t ih d/ ihtB ;pzXh nB/eK sZE fJeZso ehs/ ns/ T[jBK T[Zs/ gfjbh ihtBh 

fby e/ fJe wjkB ;kfjse d/D fdZsh. r[o{ ;kfjp B/ ;wkfie, Xkofwe, 

nkofEe ns/ okiBhfse jo gZy s'A f;Zy Xow d/ ftek; bJh nB/eK ekoi 

ehs/. r[o{ ;kfjp nB[;ko gowkswk nzso:kwh, ;op ebk ;woZE ns/ ;op-

ftnkge W. irs dh f;oiDk ns/ fJ; dh fBozsosk gowkswk d/ j[ew dk jh 

nzr W. fJ; ;pzX ftu r[o{ ;kfjp pkDh ftu nzfes eod/ jB- 

j[ew[ ;kfi j[ew? ftfu oy? j[ew? nzdfo t/y?.. 

BkBe nrj[ jT[w? s[N? sK e' fbyhn? b/y?..33  

3a2H9a fBo-;[nkoE Grsh(Selfless Devotion)L- r[o{ nzrd d/t ih 

fBoF;[nkoE Grsh ns/ ;/tk d/ w[iZ;w/ ;B. r[o{ BkBe d/t ih B r[o{ nzrd 

d/t ih B{z nB/eK tko gofynk ns/ r[o{ nzrd d/t ih jo tko ;¯b j'Dk 
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T[jBK dh ;fjisk ns/ fBo;[nkoE Grsh dk gqwkD W/. r[o{ ;kfjp j[ew wzBD 

ftZu ns/ ;/tk ftZu w'joh ;B ns/ T[jBK d/ nzdo dk mfjokn th p/fw;kb ;h. 

id'A r[o{ BkBe d/t ih tZb'A gô{nK bJh frZb/ ns/ fuZeV Bkb Go/ fszB xkj d/ 

g{b/ b? e/ nkT[D dk j[ew ehsk sK e/tb r[o{ nzrd d/t ih B/ jh g{ok ehsk. 

r[o{ BkBe d/t ih B/ r[o{ nzrd d/t ih dh jbhwh, Grsh B{z d/y e/ T[jBK B{z 

r[orZdh pıôh. r[o{ ;kfjp B/ gqfsGktkB nkr{ dh soQK pj[s ;[xVsk Bkb r[o{ 

BkBe d/t ih d[nkok ubkJ/ fwôB bJh f˜w/tkohnK Bz{ ;ksfte o{g ftu 

fBGkfJnk ns/ fBo;[nkoE Grsh dk T[Zsw Bw{Bk g/ô ehsk.  

pkDh d/ ftôb/ôDkswe nfXn?B ns/ r[o{ nzrd d/t ih d/ ihtB 

fJfsjk; Bz{ tkuD s'A pknd fJj ;gôN W fe r[o{ ;kfjp fJZe gqfsGktkB 

gqpzXe ns/ p/fw;kb nkr{ jB. r[o{ ;kfjp g{oB ;fji s/ ;[ji ftu r[o{ BkBe 

;wo{g ftnefsst ns/ nEkj r[DK d/ wkbe jB. 

3a3 r[o{ nowdk; ih dk ¯b;¯k (Philosophy of Guru Amardas  Ji) 

r[o{ nwodk; ih ;/tk d/ g[zi ns/ pj[gZyh ;ıôhns d/ wkbe ;B. r[o{ 

;kfjp fdnkbsk ns/ fBwosk d/ w[Zi;w/ ;B. r[o{ nwodk; ih d/ ihtB ekb 

ftu bhvofôg d/ nB/e r[D fdqôNwkB j[zd/ jB. T[jBK nB[;ko nkgD/ wkbe d/ 

Go';/ Bkb bJ/ rJ/ c?;b/ jw/ôK jh ;opZs d/ Gb/ tZb gq/fos j[zd/ jB. r[o{ ;kfjp 

dh pkDh ftu T[jBK d/ nB/e r[D fdqôNwkB j[zd/ jB. r[o{ ;kfjp B/ toD 

ftt;Ek dk ÷̃ Øodko yzvB ehsk ns/ T{u-Bhu, iks-gks d/ G/d-Gkt s'A 

ofjs fJZe T[Zsw ;wki dh f;oiDk dk ;zebg g/ô ehsk. r[o{ ;kfjp d/ ihtB 

s/ pkDh d/ ;wkfie, ;ZfGnkukoe, wkBth ns/ B?fse ;o'ekoK Bkb nB/eK jh 
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gqpzXeh r[D ;kjwD/ nkT[Ad/ jB. r[o{ nwodk; ih dk ihtB nB/eK gqpzXeh 

r[DK d/ frnkB Bkb ;w'fJnk fgnk W. T[jBK d/ ihtB ftZu gqpzXeh r[DK B{z 

j/mK fby/ nB[;ko d/fynk ik ;edk j?L- 

3a3H1 gzrs ns/ ;zrs dk ;zebg(Concept of Pangat and Sangat)L- r[o{ 

nwodk; ih ;wkfie ns/ nkofEe Bk-pokpoh d/ ;zdoG ftu r{V frnkB 

oZyd/ ;B. r[o{ ;kfjp B/ iks-gks dh fBzfdnk ehsh ns/ ;wki ftu ;wkBsk 

fbnkT[D d/ nB/e :sB ehs/. fJ; fdôk ftu r[o{ ;kfjp d[nkok ubkJh 

ohsgfjbk gzrs gkS/ ;zrs fJe eqkshekoh edw ;h. fJ; soPK fJe' gzrs 

ftu fpBPK fe;/ G/d-Gkt s'A bzro SZeD Bz{ Bk f;oø T{u-Bhu dh e[ohsh Bz{ 

d{o eoB dk :sB ehsk ;r'A ;op-;KMhtkbsk dh fJe T[Zsw fw;kb g/ô 

ehsh. r[o{ ;kfjp B/ gzrs ns/ ;zrs d/ ;zebg ftu fiZE/ T[Zu gZXoh gqpzXeh 

e[ôbsk fit/A fe ;zrs dk g{ot nB[wkB ns/ ;wK ;koDh fBoXkfos eoBk r[o{ 

;kfjp dh gqGkth ekoie[ôbsk dk fJe T[Zsw Bw{Bk W. gqf;ZX fJfsjk;eko 

feogkb f;zzzx nB[;ko - 

bzro f;;Nw s'A gqGkfts j' e/ pkdôkj nepo B/ :w[Bk 

ns/ rzrk B{z bzxD ;w/A fijV/ N?e; fjzd{nK s/ brkJ/ iKd/ 

;B T[jBK B{z w[nk¯ eo fdZsk.34 

3a3H2a wzih f;;Nw dh ;EkgBk(Establishment of Manjhi System)L- f;Zy 

ws dk :'iBkpX sohe/ Bkb gquko eoB bJh r[o{ nowdk; ih B/ wzih f;;Nw 

;Ekfgs ehsk. fJ; f;;Nw ftZu e[b 22 wzihnK ;B ns/ jo fJZe wzih dk gqw[Zy 

gqpzXe fB:[es ehsk frnk. jo wzih d/ w[yh dh f;ybkJh bJh B?fsesk nXkfos 
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gq's;kjB d/ Bkb Bkb gqGktôkbh ;zuko s/ th yk; fXnkB fdZsk frnk. 

fJfsjkf;e jtkfbnK s'A fJj ;o's fwbd/ jB fe fJjBK w[yhnK ftu  n"osK th 

;B. r[o{ ;kfjp B/ fJjBK bJh ;zg{oD ;wK ;koDh fsnko ehsh fi; ftZu fBZih 

fjZsK s'A T[go T[m e/ ezw eoB dh f;Zfynk ôkfwb ;h. ;wK ;koDh nB[;ko jo 

fJZe gqpzXe ekoi eodk ns/ ekoiK dh fog'oN Bz{ th fB;fus ehsk iKdk ;h. 

wzih d/ w[yh B{z B?fse f;Zfynk th fdZsh iKdh ;h. fJ; gqeko r[o{ ;kfjp B/ 

f˜w/tkoh(Responsibility) ns/ itkpd/jh(Accountability)  d/ ftueko ;zs[bB 

pDk e/ wzih f;;Nw B{z gqGktôkbh Yzr Bkb bkr{ ehsk fi; ftZu T[Zsw gqpzXeh 

f;;Nw(Efficient Managerial System) d/ ;ko/ r[D ôkfwb ;B.  

3a3H3H soejhD eow eKvK dh wBkjh(Prohibition of Baseless Rituals)L-

r[o{ nwodk; ih B/ n"osK d/ ;ôesheoD bJh nB/eK ekoi ehs/. r[o{ ;kfjp 

B/ ;sh torh soejhD gqEk fi; ftZu n"os B{z gsh dh w"s s/ T[; Bkb jh ;VQ 

ikDk g?Adk ;h, dk yzvB ehsk. fJ; s'A fJbktk god/ dh o;w, Go{D jZfsnk 

torhnK G?VhnK nbkwsK dk th yzvB ehsk. r[o{ ;kfjp B/ ftXtk ftnkj d/ 

jZe ftZu ntk˜÷ u[Zeh. r[o{ ;kfjp nB[;ko fJ;soh dk gsh dh fusk ftu wo 

ikDk ;sh j'Dk BjhA ;r'A n;b ;shnK sK T[j jB i' gowkswk dh :kd ftu 

;V ikD. fJ; ;pzX ftu r[o{ ;kfjp pkDh ftZu fbyd/ jB- 

;shnk J/fj B nkyhnB i' wfVnk bfr ibzB.. 

BkBe ;shnk ikDhnfB fi fpoj/ u'N wozfB..35  

3a3H4H ;fji ns/ fBwosk(Manifestation of Compassion)L-r[o{ nwodk; 

ih dh ;ıôhns ftu nkdoô r[DK dh Gowko W. r[o{ ;kfjp efmB gq;fEshnK 
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d/ ;w/A th ;fji ns/ fBwosk ftZu ftuod/ ;B. r[o{ ;kfjp d/ ihtB ftu 

nB/eK jh nfij/ gqwkD fwbd/ jB fi; ftu ;fji ;[Gkn Mbedk W fit/A r[o{ 

nzrd ;kfjp d/ tZv/ ;g[Zso pkpk dks{ i' ı[d Bz{ r[orZdh dk jZedko ;wMdk ;h 

ns/ r[o{ nowdk; ;kfjp Bz{ go/ôkB th eodk ;h go r[o{ nowdk; ih dk 

otZJhnk fBwosk GoG{o ns/ ;fji ;h. gqf;ZX fJfsjk;eko feogkb f;zx fJ; 

;pzX ftu fbydk W- 

‘Datu sat on his father’s chair in Khadoor. He had 

proclaimed himself the guru but found no following 

and so burned with rage. ‘Amru is an old man, my 

servent! Yesterday he was a water carrier in my house 

and today sits as a guru’ with these thoughts he went 

to Goindwal. Seeing the master, his anger burst and he 

kicked him off his chair. From the floor, Amardas 

pressed the feet of his offender. ‘o great king, please 

forgive me. I am old with bones that are hard and dry. 

Your feet must have be hurt by them.’
36

 

3a3H5a T[sôkfjs ;/te (Motivated Servant)L- r[o{ nwodk; ih fBo;[nkoE 

;/tk ns/ nDEZe fwjBs okj] ;/te dh Gkôk dk j'o ft;Eko eod/ jB. 12 

;kb r[o{ nzrd d/t ih d/ j[ew ftu r[o{ ;kfjp d/ ihtB doôB ftu nB/eK jh 

nkdoôe r[DK dh g/ôekoh j[zdh W. nB/eK ;kyhnK ftu r[o{ ;kfjp d/ r[o{ 

nzrd d/t ih gqsh ;fseko ns/ fBo;[nkoE dhnK tfGzB T[dkjoDK fwbdhnK 

jBfit/A o'̃ kBK nzfwqs t/b/ fpnk; dfonk s'A r[o{ nzrd d/t ihd/ fJôBkB bJh 

gkDh Y'D dh fdqV ;/tk ns/ r[o{ j[ew nB[;ko ekoi eoB dh fBg[zBsk nkfd.  
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3a3H6a ;wkfie f˜ zw/tkoh (Social Responsibility)L- ;wkfie f˜zw/tkoh dk 

;zebg f;XKse ns/ fttjkfoe d'jK o{gK ftu jh f;Zy doôB ôkôso ftu 

fdqôNwkB j[zdk W. r[o{ nowdk; ih d/ ekoiK ftu fttjkfoesk Bz{ nk;kBh 

Bkb d/fynk ik ;edk W. r[o{ ;kfjp dfJnk GktBk dh ftôkb w{os tiQ'A 

ftuod/ jB, r"fJzdtkb fty/ gkDh dh ewh B{z g{ok eoB bJh pkT[bh dk 

fBowkD, :ksoh fBtk; ;EkBK dh T[;koh nkfd ftu fiZE/ T[jBK dh ;wkfie 

gqshpZXsk dh Mbe g?Adh W T[ZE/ Bkb jh gqpzXeh e[ôbsk th T[ZxVdh W.  

T[go'es ftuko uouk T[gozs r[o{ nowdk; ih fJZe pj[gZyh ;ıôhns 

ti'A T[ZGod/ jB. r[o{ ;kfjp d/ ihtB ftZu gqpzXeh r[DK dh Gowko W fijBK 

dk tgkfoe ekoieoDh ftu nfjw ;EkBK s/ o{gwkB j'fJnk W.  r[o{ ;kfjp 

d[nkok do;kfJnk frnk B?fsesk dk wkor tgkfoe ;wZf;nKtk d/ jZb ftu 

nfjw G{fewk ndk eo ;edk W. 

3a4 r[o{ okwdk; ih dk ¯b;¯k (Philosophy of  Guru Ramdas Ji) 

r[o{ okwdk; ih nkeoôe ;ıôhns ns/ fBwosk dh fw;kb ;B. r[o{ 

;kfjp B/ ;wki GbkJh Bkb ;pzfXs nB/eK ekoi ehs/. r[o{ okwdk; ih d[nkok 

1574 ftZu nzfwqs;o ôfjo dh ;EkgBk fJZe wjkB ekoi W fi; okj] T[jBK 

dh fBowkD ebk d/ gqsZy doôB j[zd/ jB. T[jBK B/ f;Zy ftnkj gqEk ftZu 

nkBzd ekoi dh wfo:kdk nozG eoe/ ôpd ;KM Bz{ j'o th ge/ok ehsk. r[o{ 

;kfjp B/ wkBtsk d/ gquko ns/ gk;ko bJh p/fw;kb ekoi ehs/. r[o{ ;kfjp dh 

;zrmBkswe ftt;Ek ftu tgkfoe ns/ nkofEe gqpzX dh T[Zsw fw;kb d/yD 

Bz{ fwbdh W. r[o{ okwdk; ih dk ihtB gqpzXeh T[dkjoDK Bkb Gog{o W. r[o{ 
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okwdk; pugB s'A jh Xkofwe fposh tkb/ ;B ns/ ;kX{ ;zsK dh ;zrs ftZu 

tX/o/ ;wK pshs eod/ ;B. r[o{ ;kfjp nzdo ;/tk GktBk gqpb ;h. ôpdK ftZu 

fwmk; ns/ t?o fto'X dh GktBk BjhA ;h fJ; eoe/ i' th r[o{ okwdk; ih d/ 

;zgoe ftZu nkT[Adk ;h T[jBK d/ fBZx/ ;[Gkn dk ekfJb j' iKdk ;h. r[o{ ;kfjp 

d/ ihtB d/ gqpzXeh r[D fJ; gqeko jBL-  

3a4H1a nfXnksfwe ns/ tgkfoe e/Ado dh ;EkgBk (Establishment of 

Spiritual and Trade centre)L- ôqh jfowzdo ;kfjp dh ;EkgBk f;Zy fJfsjk; 

dk ;[Bfjoh nzr W. jfowzdo ;kfjp ;op ;KMhtkbsk, nfXnksfwe y[oke ns/ 

T[Zsw ebk dk gqw[Zy ;o's W. r[o{ okwdk; ih B/ nzfwqs;o ftu gftZso ;o'to 

s/ bzro ftt;Ek ô[o{ eoe/ fJe ftbZyD ekoi ehsk ns/ fJ;/ ftukoXkok B{z 

j'o ge/ok eofdnK r[o{ noiB d/t ih B/ ôqh jfowzdo ;kfjp ;o'to d/ ftueko 

;Ekfgs eoe' f;Zy f;XKsK Bz{ j'o w˜p{s eo fdZsk. r[o{ okwdk; ih B/ 

tgkohnK B{z nzfwqs;o fty/ tgko eoB bJh ;Zd/ G/i/ ns/ ÷o{oh t;hfbnK dk 

gqpzX ehsk. fJfsjkf;e ;o'sK ftu fJj th gqwkD fwbd/ jB fe nzfwqs;o ns/ 

bkj"o d/ ftueko w˜p{s tgkfoe foôs/ ;Ekfgs ;B.  

3a4H2H f;Zy ;z;EktK B{z w˜p{s eoBk (Strenthened the Sikh 

Institutions)L- r[o{ okwdk; ih B/ r[o{ nwodk; ih tZb'A ô[o{ ehsh wzih gqEk B{z 

j'o wip{s ehsk. r[o{ okwdk; ih tZb'A nzfwqs;o Bz{ f;Zy e/Ado ti'A ;Ekfgs 

eoB Bkb ;zrsK d/ T[sôkj ftu Gkoh tkXk j'fJnk. fJ; ;pzX wjkB ftdtkB 

;kfjp f;zx fbyd/ jB fe- 
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id' ;zrsK Bz{ d{o-d{o EKtK s/ õıpoK fwbhnK fe pVk 

ôkBdko BtK f;Zy e/Ado wkM/ d/ ftueko pD fojk W sK 

fJ; ezw B{z f;o/ ukVQB bJh nkg w[jko/ jh f;ZyK nzdo 

fgnko, ;/tk ns/ e[opkBh dh bfjo uZb gJh.37  

3a4H3a fdnkb{ ;[Gkn (Kind Heartedness)L- r[o{ okwdk; ih bkj"o ftu 

feos ti'A x[ZCDhnK t/ud/ ;B. r[o{ ;kfjp dh fJ;/ ftô/ôsk B/ r[o{ nwodk; 

ih B{z ekch gqGkfts ehsk. r[o{ ;kfjp ;G gqsh fdnkb{ ;[Gkn oZyd/ ;B ns/ 

b'VtzdK dh wdd bJh jw/ôK ssgo ofjzd/ ;B. r[o{ ;kfjp dh nfijh wB'fposh 

d/ pkDh ftu th gqsZy doôB j[zd/ jB- 

i' jwoh fpfX j'sh w/o/ ;fsr[ok  

;k fpfX s[w jo ikDj[ nkg/ .. 

jw o[bs/ fcos/ e'Jh pks B g{Ssk  

r[o ;fsr[o ;zfr eho/ jw Ekg/.. 

XzB[ XzB[ BkBe iB e/ok fis[ fwbhn?  

u{e/ ;fG ;'r ;zskg/..38 

3a4H4a ;fseko ns/ fBwosk(Reverence and Modesty)L- r[o{ okwdk; ih 

ôKs ns/ fBwo ;[Gkn tkb/ ;B. id'A r[o{ BkBe d/t ih d/ tZv/ ;g[Zso ôqhuzd 

ih r[o{ okwdk; ih e'b nkT[d/ jB sK r[o{ ;kfjp dh fBwosk eoe/ ôqh uzd ih 

d/ ;ko/ ôze/ d{o j' iKd/ jB. gqf;ZX f;Zfynk ôkôsoh bkov w?ekb/ Bz{ T[go'es 

fdqô pj[s jh ;ob Yzr Bkb g/ô ehsk W-  
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‘Sri chand on beholding Guru Ramdas, thought him 

the very image of Guru Nanak. In the course of 

conversation Sri Chand reminded to him that he had 

grown a long beard. The guru replied ‘yes I have 

grown a long beard that I may wipe the feet 

therewith.’
39

 

fJ; gqeko r[o{ ;kfjp ;fseko ns/ fBwosk d/ ;[w/b dh fJZe T[Zsw 

fw;kb g/ô eod/ jB. 

3a4H5a ;ukJh ns/ JhwkBdkoh (Truthfulness and Righteousness)L- r[o{ 

okwdk; ih dk ftnefsst ;ukJh ns/ JhwkBdkoh tkbk W. r[o{ ;kfjp d/ 

ihtB ftZu sZsgosk T[BK d/ r[DK dk nfBZyVtK nzr W. r[o{ ;kfjp dh ;/tk 

GktBk, fsnkr fposh ns/ T[Zu/ feodko eoe/ r[o{ nwodk; ih B/ nkgDh 

;[gZsoh phph GkBh dk ftnkj r[o{ ih Bkb eo fdZsk go r[o{ nwodk; ih d/ 

itkJh pDB s'A pknd th T[j fBwosk ns/ JhwkBdkoh Bkb ;/tk eod/ jB 

ns/ ;/te dh gfoGkôk Bz{ w[V gfoGkfôs eod/ j'J/ fJZe T[Zsw fw;kb g/ô ehsh. 

3a4H6a ;wki ;[Xkoe (Social Reformer)L- r[o{ ;kfjpkB B/ ;wkfie eow 

eKvK ns/ tfjw GowK dk g[o˜Øo yzvB ehsk. tfjwK GowK eoe// g{ikoh tor 

nkw b'eK dk dk brksko ô';D eodk nk fojk ;h. r[o{ okwdk; ih B/ nB/eK 

;[Xko ehs/ fit/A fe ftnkj ;z;eko d/ ftZu'A eow eKvK dk ykswk ehsk ns/ 

nkBzd ekoi dh ohs ubkJh. fJ;/ ;pzX ftZu r[o{ okwdk; ih B/ ;{jh okr ftZu 

bKtK dk gkm th T[ukfonk.  
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i/eo r[o{ okwdk; ih dk ihtB rj[ Bkb gfVPnk ikt/ sK T[jBK dh 

T[wo fJZe T[Zu e'Nh d/ gqpzXe d/ s"o s/ phsdh W. r[o{ ;kfjp dhnK f;ZfynKtK 

ns/ ftukoXkok tgkfoe ;wZf;nKtK dk ;zGkfts jZb jB. 

3a5  r[o{ noiB d/t ih dk ¯b;¯k (Philosophy of  Guru Arajan Dev Ji)  

r[o{ noiB d/t ih fsnkr, pfbdkB s/ fBwosk d/ gz[i, f;oiDjko 

eth ns/ Xow d/ oZfyne jB. r[o{ ;kfjp dh ;ıôhns pj[gZyh W ns/ T[jBK 

d[nkok ehs/ ekoiK ftu d{o nzd/ôh(Forecasting), gqGktôkbh 

:'iBkpzdh(Efficient Planning), gqGkth ezNo'b(Effective Control) ns/ uzr/ 

;zukbB(Good Governance) fij/ nB/e r[D ;kjwD/ nkT[Ad/ jB. r[o{ noiB 

d/t ih d[nkok r[opkDh dk ;zebB eoBk ns/ T[; B{z okr-pZX ftt;Ek okj] 

g/ô eoBk nkgD/ nkg ftu jh wjkB ekoi W. pkDh dh ;zgkdBk d/ ;pzX ftu 

gqf;ZX f;Zy fuzse ;fspho f;zx dk eEB ;koEe ikgdk W- 

phV pzBD d/ wB'oEK ftZu r[o{ ih dk fJZe fJj th ;h fe 

d[BhnK Bz{ dZf;nk ikt/ fe f;Zy Xow ftu fJj' fijk e'Jh 

Gow BjhA ns/ jo B/e g[oô Gkt/A T[j fe;/ iks ns/ wZs 

dk W, ;Zu gSkD ;edk W ns/ tfvnkJh s/ ;BwkB :'r 

W.40   

r[opkDh dh ;zgkdBk okj] r[o{ ;kfjp d/ :'iBkpzdh, ;zrmB ns/ ezNo'b 

fij/ nB/eK jh gqpzXeh r[D(Managerial Qualities) Mbed/ jB, j[D TjBK 

r[DK dk ft;Eko ehsk ik fojk W-  
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3a5a1H jowzfdo ;kfjp - ;G dk ;KMk ;EkB(Harmandir Sahib-Inclusive 

place for all)L- r[o{ noiB d/t ih d/ wB ftu nfij/ ;EkB dh ebgBk ;h i' 

bk;kBh j't/. gqf;ZX fJfsjk;eko n?Z;an?Zwa bshc jfowzdo ;kfjp dh ;EkgBk 

pko fbyd/ jB fe- 

Òfi; ;o'to ftu jfowzdo T[;kfonk frnk, T[; dk fJe 

NZe r[o{ okwdk; ih B/ ;zB 1573 ftu bkfJnk ;h go ni/ 

;o'to dk ezw w[ezwb BjhA ;h j'fJnk fe r[o{ okwdk; ih 

i'sh i's ;wk rJ/. fco fJj ezw e[M fuo bJh o[e frnk, 

i' noiB d/t ih B/ w[V nozfGnk.Ó41 

jfowzdo ;kfjp dh BhAj oZyD bJh r[o{ noiB d/t ih B/ nkgD/ gow-

fwZso ;{̄ h ¯eho whnK who ih Bz{ u[fDnk. r[o{ ;kfjp jfowzdo pkps fbyd/ 

jB fe fJZe nfij/ xo dh ;EkgBk j'Jh W i' f;XKs ns/ ftjko Bz{ nkg; ftu 

i'V/rk ns/ ;[ZyK dh ;EkgBK eo/rk- 

fis[ gkopqjw[ fufs nkfJnk.. ;' xo[ df: t;kfJnk.. 

;[y ;kro[ r[o[ gkfJnk.. sk ;j;k ;rb fwNkfJnk..42 

jfowzdo ;kfjp fiZE/ ;op-;KMhtkbsk dk w[iZ;wk W  T[ZE/ Bkb jh fJ; 

dh ;EkgBk fBwosk, ;wkBsk ns/ T[Zu nfXnksfwe ihtB tZb ;ze/s W.  

3a5a2H pkDh dh ;zgkdBk(Compilation of Bani)- r[o{ noiB d/t ih B/ 

ôqhnkfd rqzE d/ o{g ftZu fJZe tvw[Zbk y˜kBk fdZsk i' fe nkT[D tkbhnK 

ghVQhnK bJh wkordoôe j?. ôqh nkfd rqzE ftZu ôkfwb pkDh fBo'b ;Zu s/ 
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nXkfos j?. r[o{ ;kfjp B/ nkgDh d{o nzd/ôh ns/ ebgBk dh T[vkoh Bkb f;Zy 

e"w dhnK BhjK gZehnK ehshnK. r[o{ ;kfjp d[nkok pkDh dk ;zebB fJZe 

tvw[Zbk ekoi ;h. iks-gks, T{u-Bhu s'A fpBK fJeZso ehsh rJh pkDh d/ 

;zebB d/ ;pzX ftu gq'ag{oB f;zx fbyd/ jB- 

w[rb pkdôkj ijKrho d/ efjD s/ r[o{ ;kfjp B/ T[; dh 

T[;ss doi eoB s'A BKj eo fdZsh Gkt/ fJj T[jBK dh 

ôjhdh dk ekoB pfDnk.43  

ôqhnkfd rqzE dh pkDh wB[Zy bJh B?fse edoK ehwsK, ;zwfbs 

fB:wKtbh s/ ftXkB d/ s"o s/ ekoiôhb j'Jh. ôqhnkfd rqqzE B{z ôqh r[o{ rqzE 

;kfjp dk doik fJZe eqKshekoh edw ;kfps j'fJnk fi; B/ nZi ni'e/ ;w/A 

wB[Zy B{z nB/esk d/ pkt˜{d th J/esk ftZu pzfBPnk j'fJnk j?. r[o{ ;kfjp B/ 

gfjb/ uko r[o{ ;kfjpkB dh pkDh, ;/I cohd, Grs epho, Grs oftdk;, 

Grs XzBk, Grs Bkwd/t, Grs i?d/t, Grs fsqb'uB, Grs p/Dh, Grs 

ghgk, Grs ;{odk; j'o f;ZyK dh pkDh ns/ nkgDh ı[d dh pkDh th ôqhnkfd 

rqzE ftZu doi ehsh. pkDh d/ ouBkjko/ nbZr-nbZr iksK, nbZr-nbZr 

fJbkfenK ns/ tZy tZy ezwK Bkb ;pzfXs ;B i' fe fJZe nB'yh rZb j?.  

3a5a3H frnkB dk Gzvko (Ocean of Knowledge)L- r[o{ noiB d/t ih e'b 

nEkj frnkB dk Gzvko ;h, fJ; dk gqsZy gqwkD ôqhnkfd rqzE dh ;EkgBk ;h. 

r[o{ ;kfjp B{z fiZE/ nB/ek GkôktK d/ frnksk ;B, T[BK dk okrK gqsh gq/w r[o{ 

rqzE ;kfjp ftu d/fynk ik ;edk W. r[o{ rqzE ;kfjp dh ô?bh ftbZyD j? fi; 

dk w[ZY r[o{ noiB d/t ih B/ jh pzfBQnk ;h. r[o{ ;kfjp d[nkok ;w/A dhnK 
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okiBhfse, nkofEe ns/ ;wkfie gfo;fEshnK d/ nB[;ko ôqhnkfd rqzE dh 

;zgkdBk eoBh fJZe fJfsjkf;e ekoi W. r[o{ ;kfjp tZb'A  jfowzdo ;kfjp dh 

fJwkos dk fBowkD T[jBK dh gogZe fBowkD ebk dk Bw{Bk W, fJ;/ eoe/ r[o{ 

;kfjp B{z p/fw;kb nkoehN?eN(Architect) fejk ik iKdk j?.  

3a5a4H gqGkth gq's;kjB Bhsh (Efficient Motivational Policy)- r[o{ ;kfjp 

dh gq's;kjB ebk n;XkoD ;h. gq'a g{oB f;zx r[o{ ;kfjp dh gq's;kjB Bhsh d/ 

;zpzX ftu fbyd/ jB- 

id'A ôqh jowzfdo ;kfjp d/ fBowkD dk ezw ;zg{oD j[zdk j? 

sK GkJh pzB' i' r[o{ xo dk g[okDk ;/te ;h ns/ fi; dhnK 

;/tktK jzeko s/ b'G s'A ofjs ;B, dk ;BwkB ;kohnK 

;zrsK d/ ;kjwD/ ehsk. GkJh pzB' ;wkfie s"o s/ Gkt/A 

BhAth iks Bkb ;pzfXs ;h go r[o{ xo T[j gfjbh esko 

ftZu ;h.44  

r[o{ noiB d/t ih dh gq's;kjB Bhsh iks iK B;b s/ nXkfos BjhA 

;r'A r[DK s/ nXkfos ;h.  

3a5a5H uzrh ;zrs dh wjkBsk(Importance of Good Company)L- r[o{ 

;kfjp nB[;ko uzrh ;zrs ;dr[DK dk nXko W, Gkt wB[Zy uzrh ;zrs okj] 

T[Zsw gdth gqkgs eo ;edk W. r[o{ ;kfjp pkDh ftu th nzfes eod/ jB fe 

uzrh f;js ftu jh gowkswk dk tk; W-  

;gsfw ;zuj[ Bkw XB N{fN B ikfj Gzvko .. 

;zs;zrfs wfj gkJhn? nzs[ B gkoktko..45 
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r[o{ ;kfjp nB[;ko i' wB[Zy uzrh ;zrs BjhA eodk T[; nzdo fteko g?dk 

j'D/ ;[Gkfte jB. ;[ywBh ;kfjp ftZu r[o{ noiB d/t ih ;zrs dh wjkBsk 

tZb ;ze/s eod/ j'J/ uzrh ;zrs s/ ftô/ô ˜Øo fdzd/ jB. r[o{ ;kfjp nB[;ko uzrh 

;zrs ftZu jh ;zg{oB gftZsosk jKf;b j[zdh W, t?o-fto'X dh GktBk õısw j' 

iKdh W ns/ gow nBzd dh ;fEsh pD iKdh W-  

;kX;zfr d[;wB ;fG whs..  

;kX{ e? ;zfr wjk g[Bhs..  

;kX;zfr fe; f;T[ Bjh p?o[.. 

;kX e? ;zfr B phrk g?o[..  

;kX e? ;zfr Bkjh e' wzdk..  

;kX;zfr ikB/ gowkBzdk.. 

;kX e? ;zfr Bkjh jT[ skg[..  

;kX e? ;zfr si? ;G[ nkg[..  

nkg/ ikB? ;kX pvkJh..  

BkBe ;kX gqG{ pfB nkJh..46 

3a5a6H b'Vtzd ns/ p/;jkfonK d/ nk;ok(Companion for needy and 

helpless)L- r[o{ noiB d/t ih d{;fonK gqsh jw/ôK s'A jh T[dkotkdh ;B. 

T[jBK bJh t?oh-fwZso fJZe ;wkB ;B. r[o{ ;kfjp-rohpK p/;jkfonK dh wZdd 

bJh ssgo ;B ns/ T[jBK d/ nfXnkswe  s/ ;wkfie ftek; bJh ekoiôhb 

ofjzd/ ;B. gq'a eosko f;zx n?ZwaJ/a r[o{ ;kfjp dh d{finK gqsh T[dkosk d/ ;pzX 

ftZu fbyd/ jB- 
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r[o{ noiB d/t ih B/ e[ôNhnK(e'fVQnK) bJh fJZe nkôow 

pDkfJnk, fi; ftu e'fVQnK d/ ofjD bJh EK ;h s/ T[BK 

dh Nfjb ;/tk s/ dtk dko{ dk gqpzX ;h. r[o{ ih nkg ns/ 

wksk rzrk ih e'fVQnK dh jZEhA ;/tk efonk eod/ ;B.47 

fJ; gqeko r[o{ ;kfjp fBUfNnK dh UN ns/ fBnk;fonK dk nk;ok ;B. 

3a5a7H d;tzX dk ;zebg (Concept of Daswand)L- r[o{ ;kfjp B/ fiZE/ w;zd 

f;;Nw B{z j'o th ftef;s ehsk T[E/ ;zrsK B{z nkgDh nkwdB dk 10tK fjZ;k 

Xkofwe ezwK ns/ ;wki GbkJh d/ ekoiK ftZu d/D bJh fejk fi; B{z w;zd jh 

fJeZmk eod/ ;B. fJjBK Bkb fiZE/ f;Zyh dk gquko j[zdk ;h T[E/ ;wki ftZu 

;wkBsk tXdh ;h. ;zrs tZXD eoe/ d;tzX ftZu th tkXk j[zdK W. gq'a eosko 

f;zx n?ZwaJ/a nB[;ko - 

r[of;Zyh dk gquko u'yh d{o she j' frnk ;h. gzikp ftZu 

s/ gzikp d/ pkjo'A e'Jh ftobk jh nfijk Bro iK ôfjo 

j't/rk fiZE/ f;Zy ;zrs ekfJw Bk j't/.48 

3a5a8H j[Bo dk ftek;(Skill DevelopmentL- r[o{ noiB d/t ih B/ nzfwqs;o 

fty/ nbZr nbZr fefsnK B{z gq's;kfjs ehsk. fi; Bkb tgko ftZu tkXk 

j'fJnk ns/ b'eK ftZu y[ôjkbh tXh. ;w/A dh b'V nB[;ko r[o{ ;kfjp B/ f;ZyK B{z 

x'V ;tkoh ns/ ô;so ftfdnk bJh th gq/fonk. r[o{ ;kfjp f;ZyK B{z jo soQK d/ 

jbksK ns/ GftZyh ısfonK bJh fsnko oZyDk ukj[zd/ ;B. 
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3a5a9H fBwosk d/ g[zi(Modest Personality)L- r[o{ ;kfjp nB[;ko wB[Zy dk 

fBwosk ftZu ofjDk jh T[Zsw W. gzi fteko wB[Zyh ekoi e[ôbsk B{z gqGkfts 

eod/ jB. r[o{ ;kfjp nB[;ko ô/q;m wB[Zy T[j j? i' nkgD/ jzeko dk fsnkr eo 

fdzdk j? ns/ uzrh ;zrs ftZu ;wK pshs eodk j?. i' wB[Zy nkgD/ nkg B{z ;G 

s'A BhtK frDdk j? n;b ftZu T[j jh ;G s'A T[Zuk j?. r[o{ ;kfjp fJ; ;pzX 

ftZu T[ukod/ jBL-  

;rb g[oy wfj g[oy[ gqXkB[..  

;kX;zfr ik ek fwN? nfGwkB[..  

nkg; eT[ i' ikD? Bhuk..  

;'T{ rBhn? ;G s/ T{uk..  

ik ek wB[ j'fJ ;rb eh ohBk..  

jfo jfo Bkw[ fsfB xfN xfN uhBk..  

wB ng[B/ s/ p[ok fwNkBk..  

g/y? ;rb f;q;fN ;kiBk..49 

3a5a10H ;fjDôhbsk ns/ pjkdoh dk f;ıo(Epitome of Courage and 

Tolerance)- r[o{ noiB d/t ih ;fjDôhbsk d/ g[zi ns/ fBwosk dh fw;kb 

ns// T[BK d/ ekoiK ftu p/pkeh o{gwkB j[zdh W/. r[o{ ;kfjp dh fBwosk ns/ 

pjkdoh d/ gqwkD T[BK d/ ihtB ekb ftu nB/eK EKtk s/ gqkgs j[zd/ jB. 

gqf;ZX ;wki ôkôsoh joBkw dk; ;fjokj]  r[o{ ;kfjp dh pjkdoh d/ gq;zr 

ftu fbyd/ jB- 
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w[rb pkdôkj ijKrho i' fe ôqhnkfd rqzE ftZu r[o{ ;kfjp 

B{z nkgDh T[;ss fbyD bJh efjzdk ;h sK r[o{ ;kfjp B/ 

fBwosk ftZu T[Zso fdZsk fe fJj pkDh fe;/ ftnesh 

ftô/ô dh T[;ss bJh BjhA ;r'A ;otftnkge gowkswk 

dh T[;ss eodh j?.50  

T[go'es xNBk r[o{  ;kfjp dh ôjhdh d/ ekoBK ftu'A fJe ekoB ;h. 

ijKrho B/ r[o{ ;kfjp B{z n;fj s;hj/ fdZs/, go r[o{ ;kfjp B/ fJZe th ôpd 

T[bkw/ ftZu BjhA T[ukfonk ns/ GkDk fwZmk eoe/ wzfBnk.  r[o{ ;kfjp B/ efmB 

gq;fEshnK ftZu th gowkswk dk GkDk wzBD dh B;hjs fdzd/ jB- 

s/ok ehnk whmk bkr?.. 

jfo Bkw[ gdkoE[ BkBe[ wKr?..51 

3a6 r[o{ jor'fpzd ih dk ¯b;¯k (Philosophy of  Guru Hargobind Ji) 

r[o{ noiB d/t ih s'A pknd okiBhfse jbksK ftZu tZv/ gfotosB 

nkJ/. r[o{ jor'fpzd ih B/ fJjBK gfotosBK B{z d/yfdnK j'fJnK f;ZyK B{z ô;so  

ftfdnk, x'V ;tkoh, nkfd f;ykTDk ô[o{ ehsk. r[o{ jor'fpzd ;kfjp fiE/ ôkjh 

mkm Bkb ftuod/ Gkt f;zxk;D s/ fpokiwkB j[zd/, dopko brkT[Ad/ ns/ 

ebrh brkT[Ad/ T[E/ Bkb jh T[jBK B/ whoh ns/ ghoh Bkwh d' feqgkBK th XkoB 

ehshnK. whoh fiZE/ okiBhfse ôesh dk gqshe ;h, ghoh nfXnksfwe ôesh 

dk gqshe ;h. r[o{ jor'fpzd ;kfjp ih B/ w[rbK fybkc uko bVkJhnK bVhnK 

fijBK okj] w[rb nkw b'eK B{z ipoh Xow gotofss eoB bJh w˜p{o eoBk 
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ukj[zd/ ;B. r[o{ ;kfjp B{z w[rb pkdôkj d[nkok e?d ftZu th oZfynk frnk. 

fJ; ;pzX ftu gq'a eosko f;zx n?ZwaJ/a fbyd/ jB 

pkdô;j B/ d' e[ ;kb dh e?d wro'A r[o{ ih dh fojkJh dk 

j[ew d/ fdZsk. r[o{ ih dh fojkJh dk j[ew ;[D e/ e?dh 

okfinK B{z pVk d[Zy j'fJnk, go r[o{ ih B/ t˜ho yK B{z efj 

fdZsk fe n;hA fJeZb/ BjhA iktKr/ ;r'A nkgD/ 52 ;kEh 

e?dhnK Bz{ Bkb b? e/ iktKr/.52 

fJ; gqeko r[o{ ;kfjp dh ;ıôhns ftu fsnkr fBwosk ns/ fdnkbsk 

fij/ r[D ;kjwD/ nkTA[d/ jB. 

r[o{ jor'fpzd ;kfjp d/ ihtB ftZu'A gqpzXeh e[ôbsk d/ nB/eK gqwkD 

fwbd/ jB. r[o{ ih pjkdoh ns/ fdnkbsk dh fw;kb ;B ns/ T[jBK d/ ezwK 

ftZu BthBsk ;h T[jBK dk ;zs-f;gkjh dk ;zebg p/fw;kb ;h, fJ;/ bJh 

T[jBK B{z ;Zuk gksôkj fejk iKdk ;h. pugB ftZu r[o{ noiB d/t ih B/ r[o{ 

jor'fpzd ;kfjp B{z Gkôk, doôB ôk;so, yr'b ftfrnkB, ;kfJz; ns/ b'e 

gqôk;B d/ y/soK dk nfjw frnkB f;ykfJnk ;h. r[o{ jor'fpzd ;kfjp nkgD/ 

Bow fdb ns/ fdnkb{ ;[Gkn ekoB nkw b'eK ftZu ;fsekos ;B. r[o{ ;kfjp 

d/ ihtB ftZu ftZu w"̃ {d gqpzXeh r[DK dk f˜eo fJZE/ ehsk ik fojk W-  

3a6a1H f;Zy ihtB iKu ftZu BtK w'V(New chapter in Sikh way of 

Living)L- r[o{ jor'fpzd ;kfjp B/ ;w/A d/ nB[;ko nB/eK pdbkt fbnKd/. 

T[jBK B/ ;zs s/ f;gkjh d/ r[DK dh ;zwfbs T[dkjoD g/ô ehsh ns/ fJZe BtK 

w'V fbnKdk. fiZE/ f;Zy bJh ô;so ftfdnk d/ Bkb-Bkb okiBhfse frnkB 
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B{z th bk˜wh ehsk. r[o{ ;kfjp nB[;ko ÷̃ bw d/ fybk¯ ntki u[ZeDh ns/ b'V 

g?D s/ tZvhnK e[opkBhnK d/D bJh fsnko ofjDk fJZe f;Zy bJh B?fse r[D 

j'Dk ukjhdk W. whoh-ghoh dk ;zebg nB"yk ns/ p/fw;kb W. r[o{ ;kfjp B/ izr 

B{z Xow dh oZfynk ns/ p/;jkfonK dk ;jkok dZ; e/ fJ; B{z w[V gqGkfôs ehsk. 

T[Zx/ fJfsjk;eko iha;h Bkozr r[o{ ;kfjp tZb'A dZ;/ whoh-ghoh d/ f;XKs d/ 

;pzX ftu fbyd/  jB- 

It was new development of momentous importance, 

pregnant with great possibilities for the future. He 

decided to use force against mighty Mughal power 

and unlike the previous Sikh Gurus. He attired himself 

in to avenge his father and the other to destroy the 

Mughal power.
53

                                                                                        

3a6a2H nekb sıs dh ;EkgBk (Foundation of Akaal Takhat)L- r[o{ 

jor'fpzd ;kfjp B/ f;Zy wZs ftZu ;z;Ekrs ftek;  ehsk. ôqhjowzfdo ;kfjp d/ 

;kjwD/ nekb sıs dh ;EkgBk T[jBK dh d{o-nzd/ôh dh fw;kb j?. ôqh 

jowzfdo ;kfjp s'A fiZE/ nfXnksfwe ;/X fwbdh ;h, nekb sıs ftZu 

;wkfie w;fbnK dk jZb fwbdk W. nekb sıs dh wjZssk d/ ;zpzX ftZu gq'a 

eosko f;zx n?ZwaJ/a fbyd/ jB- 

ijKrho B/ r[o{ ih Bz{ fejk-i/ nkfrnk eo' sK ôqh nekb 

sıs dh fJwkos ôkjh ıou s/ w[ezwb eotk fdZsh ikt/. 

r[o{ ih B/ T[Zso fdsk-fJj Xow s/ fBnK dk sıs W. fJ; 

dh fJwkos f;ZyK dh fwjBs s/ Xow-feos Bkb jh pDBh 

ukjhdh W.54 
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3a6a3H ˜po ns/  ˜bw dk fto'X(Resistance to oppression)L- r[o{ jor'fpzd 

;kfjp nB[;ko izr dh ô[o{nks nkw jkbksK ftZu BjhA j'Dh ukjhdh, ;r'A fJ; 

dh tos'A e/tb nfBnK ns/ ÷̃ po-÷̃ bw B{z o'eD bJh j'Dh ukjhdh j?. r[o{ 

;kfjp nB[;ko rohp p/;jkfonK d/ jZeK dh okyh bJh okiBhfse ôesh th 

˜o{oh j?. r[o{ ;kfjp d/ ;w/A w[rb pkdôkj f;Zyh dh uVQdh ebk s'A go/ôkB ;h 

ns/ nbZr nbZr sohfenK Bkb f;ZyK B{z go/ôkB eoB dk :sB eodk ;h. r[o{ 

jor'fpzd ;kfjp B/ gqGktôkbh :'iBk gqDkbh okj] T[; dk fto'X ehsk.  

3a6a4H f;ybkJh ns/ ftek;(Trainning and Development)L- r[o{ jor'fpzd 

;kfjp B/, r[o{ noiB d/t ih dh ôjhdh s'A pknd f;ZyK B{z jo soQK Bkb fsnko 

eoBk nkozG ehsk. fJ; sfjs izr d/ w?dkB bJh x'V ;tkoh, :[ZX nfGnk; s/ 

rse/ dh f;ybkJh ôkfwb ;h ns/ ;z;kfoe ihtB d/ ftek; bJh t/d-rqzEK dh 

f;Zfynk ôkfwb ;h. r[o{ ;kfjp B/ f;ZyK ftZu ;ıs nB[ôk;B bkr{ ehsk. 

f;ybkJh bJh :'r ftneshnK B{z fB:[es ehsk frnk. fJ; d"okB 

fBrokB(Inspector) th fB:[es ehs/ rJ/.  

3a6a5H fgnko ns/ jwdodh(Love and Sympathy)L- r[o{ jor'fpzd ;kfjp 

B?fse edoK ehwsK dh fw;kb ;B. id'A r[o{ ih B/ f;ZyK B{z :[ZX ftfdnk 

f;ykT[Dh ô[o{ ehsh sK pkdôkj ijKrho B/ r[o{ ;kfjp B{z e?d eoB dk j[ew  

fdZsk. id'A ijKrho B{z nkgDh ˆbsh dk nfj;k; j'fJnk sK T[; B/ r[o{ 

;kfjpB{z fojkn eoB dk c?;bk fbnk go r[o{ ;kfjp B/ nkgD/ ;kEh e?dhnK 

fijBK B{z w[rb ôk;e B/ fpBK ekoB e?d ehsk j'fJnk ;h, dh fojkJh bJh 

fejk ns/ fojkn eoB bJh ijKrho B{z wip{o ehsk. r[o{ ;kfjp nzdo izr d/ 
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w?dkB ftu th fgnko ns/ jwdodh dh GktBk gqpb ofjzdh ;h. gqf;ZX 

fJfsjk;eko gq'a eosko f;zx n?ZwaJ/a fbyd/ jB- 

r[o{ jor'fpzd f;zx B/ uko i[ZX bV/ s/ uko/ fiZs/. ujz[nk jh 

w"fenk s/ nkg B{z nkgDh oZfynk bJh bVBk fgnk. nkg 

B/ gfjb fes/ BjhA ;h ehsh. fiZsK gqkqgs eoe/ T[BK B/ 

fJzu Go fJbkek Bk wZfbnk ns/ Bk jh T[BK dh ¯"i B/ 

b[ZN wko jh wukJh.55 

3a7a  r[o{ jfo okJ/ ih dk ¯b;¯k (Philosophy of  Guru Har Rai Ji) 

r[o{ ;kfjp dk ftnefsst fBwosk, fgnko ns/ tksktoD d/ Bkb gq/w 

tor/ nB/eK r[DK Bkb Gog{o W. r[o{ jfo okfJ ih B/ r[o{ jor'fpzd ih tZb'A ô[o{ 

ehs/ ekoiK B{z ikoh oZfynk. r[o{ jfo okfJ ;kfjp B/ th ôqhnkfd rzqE dh 

ftukoXkok n"ozri/p d/ efjD s/ pdbh BjhA. fJ; ;w/A f;Zy ws ftôkb ns/ 

w˜p{s o{g XkoB eo u[Zek ;h. r[o{ jfo okfJ ;kfjp d/ ihtB ftZu'A nBeK 

gqpzXeh r[DK dk T[b/y fwbdk j?. r[o{ ;kfjp fdnkbsk dh n;hw w{os ;B. r[o{ 

jfo okfJ ;kfjp B/ nkgD/ ;[Gkn nB[;ko b'VtzdK dh jo ;zGt ;jkfJsk d/D 

bJh nB/eK ;koEe :sB ehs/ fi; ftu w[̄ s fJbki dh ;j{bs th ôkfwb ;h 

fi; ftu ftsefonK s'A T[Zgo T[Zm e/ ;/tktK fdZshnK iKdhnK ;B. r[o{ ;kfjp 

d/ ftnefsst okj] nB/e gqpzXeh r[DK fdqôNwkB j[zd/ jB fiBK dk ;zy/g 

t/otk fdZsk ik fojk W- 

3a7a1H tksktoD dk ;[oZfynD(Preservation of Environment)L- r[o{ 

;kfjp dk tksktoD gqsh fgnko n;XkoB ;h.  r[o{ ;kfjp dk  pugB s'A jh 
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tksktoD ;zGkb gqsh ;[u/s ;B ns/ o[Zy brkT[D dk ekoi eod/ ;B. r[o{ 

;kfjp izrbh T[sgkdK dk õık; frnkB oZyd/ ;B. r[o{ ;kfjp B/ fJ;/ gq/w eoe/ 

o'rhnK d/ d[Zy fBtkoD bJh dtkykBK th ;Ekfgs ehsk.  

3a7a2H wB[Zysk dh ;/tk(Service to Humanity)L- r[o{ jfo okfJ ih dk 

ftnefsst fdnkbsk, wkBtsk dh ;/tk ns/ goT[gekoh fposh tkbk ;h. r[o{ 

;kfjp tZb'A ;Ekfgs ehs/ dtkykB/ dh ;j{bs ;G bJh fpBK fe;/ G/d Gkt d/ 

w[̄ s fdZsh iKdh ;h. fJfsjkf;e jtkfbnK s'A gsk brdk W fe id'A w[rb 

pkdôkj ôkjijK dk g[Zso dkok fôe'j fpwko j' frnk sK r[o{ ;kfjp d/ 

dtkykB/ ftu  T[; dk fJbki ehsk frnk. r[o{ ;kfj; nfXnksfwe ekoiK d/ 

Bkb-Bkb wkBtsk dh ;/tk bJh th sZsgo ;B. 

3a7a3H nksw-fBoGosk(Self Sufficiency)L- r[o{ jfo okfJ ih nkgD/ fwôB 

ftZu nksw ftôtk; ns/ nksw fBoGosk d/ jkwh ;B. r[o{ ;kfjp nB[;ko 

;wki d/ ;zs[fbs ns/ ;zwfbs ftek; bJh nksw fBoGosk pj[s ÷̃ o{oh W, 

fJ; Bkb fiZE/ ekoiK ftZu ;[szsosk nkT[Adh W, ;r'A ekoiK dh g{osh 

gqGktôkbh Yzr Bkb ehsh ik ;edh W. r[o{ ;kfjp B{z id'A w[rb ôkôe dkok 

fôe'j B/ bzro fsnko eoB bJh nkgDh irQK dh g/ôe; ehsh sK r[o{ ;kfjp B/ 

fJj efj e/ wBQK eo fdZsk fe ;zrs dk ekoi ;zrs nkg jh eoB d/ :'r j? 

ns/ gowkswk dh feogk Bkb r[o{ xo ftZu fe;/ t;s{ dh ewh BjhA j?.  

3a7a4H uzrh gqôk;fBe ftXh(Efficient System of Governance)L- r[o{ ;kfjp 

fi; ;w/A gjkVh okfinK dh wdd eo oj/ ;B sK T[jBK B{z uzrh         

gqôk;fBe  ftXh ngBkT[D bJh gq/fonk. r[o{ ;kfjp nB[;ko ed/ th fJj jzeko 
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BjhA eoBk ukjhdk fe s[;hA oki/ j', d{;o/ B{z d[Zy d/Dk uzrh rZb BjhA, ed/ th 

ôeshnK dk ˆbs fJ;s/wkb BjhA eoBk ukjhdk. nkgD/ bkbu sfjs spkjh 

BjhA eoBh ukjhdh, i/eo e'Jh okik nkgDh goik B{z go/ôkB eodk j? sK T[j 

nkgDhnK jh iVQk B{z eZN fojk j[zdk j?. r[o{ ;kfjp nB[;ko oki/ dk fJj ¯oi j? 

fe T[j oki dh nkwdB dk you b'e GbkJh d/ ekoiK bJh eo/. y{j g[NtkJ/ 

ikD/ ukjhd/ jB, ;e{b , f;js e/AdoK dk fBowkD eoBk ukjhdk j? ns/ Xow 

uzrh gqôk;fBe gqDkbh dk ns[N nzr j?. 

3a7a5H ihtB fiT{D dk nB[ôk;fBe Yzr(Disciplined way of life)L- r[o{ jfo 

okfJ ;kfjp nB[;ko nB[ôk;B ;wkfie ns/ nfXnksfwe dØBK y/soK bJh 

÷̃ o{oh j?. gq'a eosko f;zx n?ZwaJ/a r[o{ ;kfjp d/ nB[ôkôB gqsh ;wogD d/ ;pzX 

ftu fbyd/ jB- 

r[o{ ;kfjp Bkw-dkB s/ fJôBkB d/ fBZsB/w ftZu gZe/ ;B 

s/ d{finK B{z gZe/ ofjD dk T[gd/ô fdnk eod/ ;B. fJ; 

;pzX ftZu GkJh r[odk; ih d/ eEB pV/ gq/w Bkb 

T[ukfonk eod/ ;B ns/ r[of;Zy B{z nfijk eoB dh gq/oDk 

eod/ ;B- 

fgSb/ oksh ikrDk Bkw dkB[ fJ;BkB fdVkJ/. 

fwZmk p'bDk fBt ubD[ jEj[ d/ e? Gbk wBkJ/. 

E'Vk ;tDk yktDk E'Vk p'bB[ r[owfs gkJ/. 

Xkfn ykfJ ;[feqs eo/ tZvk j'fJ B nkg[ rDkJ/. 

;kX;zrfs fwfb rktd/ okfs fdj? fBs ufb ufb ikJ/. 

;pd ;[ofs gouk eo? ;fsr[o gou? wB goukJ/. 

nk;k ftfu fBok;[ tbkJ/.56       (tko 29) 
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3a7a6H ;zrs gqsh ftôtk;(Confidence towards Sangat)L- r[o{ ;kfjp id'A 

th e'Jh ezw ;zrs B{z ;"Agd/ sK T[jBK T[Zs/ g{oD Go';k oZyd/ ;B. ezw ;"AgD s'A 

gfjbK ezw ;pzXh ˜o{oh jdkfJsK fdzd/ ;B sK fe ezw B{z fBoXkfos 

wkgdzvK(Standards) nB[;ko jh g{ok ehsk ik ;e/. fJ; ;pzX ftZu gqf;ZX 

fJfsjk;eko y[ôtzs f;zx fbydk W- 

id'A r[o{ xo d/ nfBB ;/te GkJh r"Avk ih B{z r[o{ ;kfjp 

ezw bJh G/iD bZr/ sK fejk GkJh r"Avk, ekp[b d/ f;ZyK 

e'b ikT[ ns/ T[jBK B{z gqG{ d/ ;Zu/ Bkw dh Grsh bJh gq/o' 

ns/ f;Zy ws dk gquko eo'. i' XB s[jkB{z gqkgs j't/ T[; 

Bkb b'VtzdK B{z bzr SekT[. fJj s[jkvhnK f˜w/tkohnK 

jB ns/ w?B{z ;zs[ôNh j? fe s[;hA fJjBK B{z ;¯bskg{ote 

g{ok eo'r/.57 

3a8  r[o{ jofeqôB ih dk ¯b;¯k (Philosophy of  Guru Harkrishan Ji) 

r[o{ jofeqôB ih fBwosk, fsnkr s/ pfbdkB o{gh r[DK tkbh nkeoôe 

;ıôhns ;B.  e/tb 5 ;kb dh ;z;kfoe T[wo ftZu r[orZdh s/ fpokiwkB j'Dk 

fJZe n;XkoD fw;kb W. r[o{ ;kfjp d/ n;XkoD r[DK pko/ gqf;ZX nzro/÷ 

fJfsjk;eko nkoEo w?ekb/ fbydk W- 

‘According to hindustani proverb, the nature and 

ultimate size of tree can be judged by its sprouting 

leaves, so this child gave early indications of being 

worthy to succeed to the high dignity of his line. It is 

said that even at that early age Guru Harkrishan used 
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to give his Sikhs instructions, resolve their doubts and 

lead them on the way to salvation.’
58

 

r[o{ ;kfjp d/ n;XkoB r[DK ftu T[wo Bkb ;pzfXs Bj] ;B. T[jBK d/ 

gqpzXeh r[DK ftZu gq's;kjB, fdqVsk ns/ ezwK ftZu shposk  dhnK nB/eK 

T[dkjoDK fwbdhnK jB. r[o{ ;kfjp ;zrs ftZu ;fseko:'r ns/ jowB 

fgnko/ ;B. r[o{ ;kfjp  d/ ihtB ftub/ gqpzXeh r[DK dk ft;fsqs t/otk fJ; 

gqeko j?L-  

3a8a1H gqGkth bhvofôg ns/ nb"fee fyZu(Effective Leadership with 

Charismatic Personality)L- r[o{ ;kfjp pugB s'A jh fdqV fJokd/, 

gqGktôkbh ;dkukosk ns/ d{;fonK d/ d[ZyK B{z nkgDk eoe/ ikBD tkb/ ;B. 

GkJh ;zs'y f;zx ih r[o{ ih dh ;ıôhns pko/ fbyd/ jB - 

Gkt/A r[o{ ih dh T[wo S'Nh j? go T[jBK d/ fujo/ dk s/i 

;{oi dh soQK j?, fijVk fe gfjbK gfjb xZN j[zdk j? go 

fco th ;ko/ gk;/ o'ôBh eo fdzdk j?.59  

fJfsjkf;e ;o'sK s'A gqwkD fwbd/ jB fe id'A r[o{ ih okik i? f;zx d/ 

wfjwkB ti'A fdZbh rJ/ ;B sK oki/ B/ r[o{ ih B{z goyDk ukfjnk ns/ r[o{ ih 

B{z d' EkbhnK fdZshnK fJZe ftZu eZgV/, jho/, w'sh, rfjD/ nkfd ;B ns/ d{;oh 

ftZu wkbktK ;B ns/ r[o{ ;kfjp B{z e'Jh fJZe ;theko eoB bJh fejk sK r[o{ 

ih B/ rfjfDnK, yv"fDnK dh irQK wkbktK B{z ;theko ehsk. fco oki/ B{z g{oD 

Go';k j' frnk fe r[o{ ih e'Jh ;XkoD g[oô BjhA ;r'A nfXnksfwe o{j jB ns/ 

T[jBK dh nb"fee fyZu ;zgoe ftu nkJ/ jo ftnesh B{z gqGkfts eodh ;h.  
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3a8a2H f;nkDg ns/ ;kdrh(Wisdom with Simplicity)L- r[o{ ;kfjp dk 

n;XkoB frnkB s/ ;kdrh ekoiK ftu p/fw;kb ;zs[bB okj] ekoiK Bz{ n;kBh 

Bkb g{ok eo fdzdh ;h. fJfsjkf;e ;kyh nB[;ko id'A okik i? f;zx ns/ T[; dh 

gsBh B/ r[o{ ;kfjp B{z goyDk ukfjnk sK okik i? f;zx B/ r[o{ ih B{z p/Bsh 

ehsh fe nbZr nbZr gfjokt/ tkbhnK n"osK ftZu'A n;b okDh dh gfjukD 

eo'. r[o{ ;kfjp B/ nkgDh s/÷ fdwkrh ;wM okj] s[ozs jh n;b okDh dh gSkD 

eo bJh. fi; okj] r[o{ ;kfjp dh soe nXkfos ;'u ns/ f;nkDg dk gqsZy 

gqwkD fdqôNwkB j[zdk W.   

3a8a3H nksw ftôtk;(Self Confidence)L- r[o{ ;kfjp dh ;z;kfoe T[wo Gkt/A 

ek¯h xZN ;h go T[jBK nzdo gqGkth nksw ftôtk; w"̃ {d ;h. T[j fiZE/ th 

iKd/ ;zrsK B{z fgnko Bkb fwbd/ ns/ wkBtsk dk gquko eod/. r[o{ ;kfjp bJh 

;zrsK ftZu ;fseko ns/ ôoXk ;h.  

3a8a4H ;/tk ns/ ;wogD dh GktBk(Spirit of Selfless Service)L- r[o{ ;kfjp 

nzdo ;/tk ns/ g{oD ;wogD dh GktBk ;h. T[j o'rhnK dk fpBK G/d Gkt 

fJbki eod/ ;B. r[o{ ;kfjp B/ fdZbh ik e/ b'eK dh nDEZe ;/tk ehsh ns/ 

d[yhnK d/ d[ZyK dk fBtkoD ehsk. fJ;/ d"okB u/ue dh fpwkoh r[o{ ;kfjp B{z th 

j' rJh, go nekb g[oy d/ GkD/ ftZu ofjzfdnK ;wki GbkJh bJh fJZe T[Zsw 

Bw{Bk g/ô ehsk. 

3a8a5H fjzws ns/ ;zt/dBôhbsk (Courage and Sence of Belongingness)L- 

r[o{ ih ;zt/dBôhbsk ns/ fjzwsh r[DK d/ EzG ;B. fJ;/ ;kj; ns/ 

;zt/dBôhbsk dh fJZe xNBk T[jBK d/ ihtB Bkb ;pzfXs j?.                 
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jzekoh gzfvs bkb uzd B/ fejk fe s[jkvk BK feqôB ih d/ Bkw Bkb fwbdk j?. 

f;oø Bkw jh fwbdk j? iK r[D th fwbd/ jB. T[; B/ fejk w?A wzB bt/rk i/eo 

s[;hA w?B{z rhsk d/ e[M ;b'eK d/ noE eo/ d/t'. r[o{ ;kfjp B/ ;fji ;[Gkn ftu 

T[; B{z nkgDh fJZSk nB[;ko fe;/ ftnesh B{z rhsk d/ noE eoB bJh 

fbnkT[D bJh fejk. nzro/÷ fJfsjk;eko bkov w?ekb/ B/ fJ; fdqô B{z pj[s 

o'ue Yzr Bkb g/ô eodk W- 

The Brahmin went and brought an ignorant water 

carrier called Chajju from the nearest village. Thou 

hast become a great divinity scholar. The Brahmin and 

the water carrier begun to discuss and the water carrier 

gave such a learned replies, that the Brahmin stood in 

astonished silence.’
60  

T[go'es fdqôNh s'A fJj ;gôN j' iKdk j? fe f;nkDg ns/ soe fdqôNh 

dk ;pzX T[wo Bkb Bj] ;r'A r[DK Bkb W, fi; okj] r[o{ ;kfjp B/ wjkB gqpzXe 

d/ r[DK B{z fdqôNwkB ehsk W. 

3a9 r[o{ s/r pjkdo ih dk ¯b;¯k (Philosophy of  Guru Teg Bahadur 

Ji) 

r[o{ s/r pjkdo ih nkgD/ g{oti r[o{ ;kfjpkB dh fBnKJh T[Zu 

ftnefsst tkb/ ;B fi; ftu fsnkr, ;/tk ns/ fBwosk tor/ r[D ;B.  

r[o{ BkBe d/t ih dh soQK r[o{ ;kfjp B/ nB/eK :ksoktK ehshnK ns/ f;Zyh 

dk gquko ehsk. T[j r[o{ BkBe d/t ih d/ ;w/A d/ f;ZyK B{z th fwb/ ns/ T[jBK B{z 

;Zu d/ wkor bJh T[sôkfjs ehsk. r[o{ ;kfjp dh pkDh ftZu fiE/ t?okr dk 
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;zebg gqXkB j? T[E/ r[o{ ih B/ ihtB d/ gVQktK dh ftnkfynk eofdnK wB[Zy 

B{z nfXnksfwe ns/ ;wkfie gZy s'A fpjso pDB bJh gq/fonk j?. r[o{ ;kfjp B/ 

nkgD/ ihtB ekb ftu wB[Zysk dh GbkJh bJh nB/eK ekoi ehs/ i' fe 

fJfsjk; d/ o{g ftu nZi th gzE-gqdoôe d/ tiP'A ekoiôhb jB. r[o{ ;kfjp 

dh ftbZyD ;ıôhns d/ ;zdoG ftu ;a Xow f;zx dk eEB ;koEe gqshs j[zdk 

W-  

d[Bhnk d/ fJfsjk; d/ gZsq co'bD s'A gsk brdk W fe i/ 

fe;/ ;zs Grs B/ e'Jh e[opkBh fdZsh W sK e/tb 

nkgDhnK jh fBZih, Xkofwe iK ;wkfie wkBsktK Bz{ 

pukT[D bJh jh go edh fJj Bj] ;[fDnk fe fe;/ 

ftnesh B/ T[BPK b'eK bJh e[opkBh fdZsh j't/ fiBK d/ 

Xow doôB ns/ eoweKv dk T[j fdb'A fto'Xh j't/. nfijh 

fJZe nd[Zsh fw;kb r[o{ s/r pjkdo ih dh W/.61 

T[go'es eEB okj] fJj ;gôN j' iKdk W fe r[o{ s/r pjkdo ih 

fsnkr dk f;ıo ;B ns/ gfjb/ r[o{ ;kfjpkB dh ftukoXkok d/ n;b gqukoe 

;B. r[o{ ;kfjp dk ihtB gqpzXeh r[DK dk ı˜kBk W fiBK ftu'A e[M r[DK dk 

fJZE/ f˜eo ehsk ik fojk W-  

3a9a1H wB[Zyh nfXekoK bJh nktki u[ZeDh(Defender of Human Rights)L- 

r[o{ ;kfjp B/ wB[Zyh nfXekoK d/ jZe ftZu ntk˜÷ p[bzd ehsh. r[o{ ;kfjp B/ 

Xkofwe ;fjDôhbsk, ns/ wB[Zyh jZeK dh okyh bJh fJZe ftbZyD T[dkjoD 

g/ô ehsh. r[o{ ;kfjp B/ Xow ftZu pbh gqEk dh irQk ôjhdh dh gqEk ubkJh 

ns/ nB/eK jh tfjwK GowK dk yzvB ehsk. id'A eôwhoh gzfvs w[rb      
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jkewK s'A szr j' e/ r[o{ ih gk; wZdd bJh gj[zu/ sK r[o{ ;kfjp B/ fpBQK G/d-

Gkt T[jBK dh wZdd bJh jkwh Go fdZsh. r[o{ s/r pjkdo ih dh ôjhdh 

wB[Zysk d/ fJfsjk; ftZu wB[Zyh nfXekoK bJh fJZe eqKshekoh edw ;h. r[o{ 

;kfjp dk fgnko jZd pzdhnK s'A ofjs ns/ ;G dh y[ôjkbh d/ bJh W. fsbe 

ns/ izR{ dh oZfynk dk noE jh fJj ;h fe jo fe;/ B{z nkgDk Xow wzBD ns/ 

gqukoB dh ;[szsosk j't/. r[o{ r'fpzd f;zx ih fJ; ;pzXh T[ukod/ jBL-  

s/be izR{ okyk gqG sk ek..  

ehB' pv' eb{ wfj ;kek..62  

fJ; ftZu wB[Zyh nfXekoK dh okyh dk fJZe tZvk ;zebg ;w'fJnk fgnk 

j?. r[o{ r'fpzd f;zx ih r[o{ ;kfjp d/ pfbdkB B{z fJZe tZv/ ;ke/ tiQ'A ;zp'fXs 

eod/ jB. 

3a9a2H Xkofwe ;[szsosk(Religious Freedom) L- r[o{ ;kfjp B/ ;fjDôhbsk 

ns/ Xkofwe ;[szsok dk ;zd/ô fdZsk. r[o{ ;kfjp nB[;ko jo fJZe gqkDh B{z fe;/ 

th Xow B{z ngBkT[D ns/ wzBD dh n˜kdh j'Dh ukjhdh j?. r[o{ ;kfjp jo fe;/ 

dh ;wkfie ns/ Xkofwe ;[szsosk d/ jZe ftZu ;B. r[o{ ih dh ôfjdh th 

Xkofwe ;[szsosk dh okyh d/ bJh jh ;h. r[o{ ;kfjp Xkofwe ;[szsosk d/ 

w[dZJh ;B, fJ;/ ;pzX ftZu gq'a eosko f;zx n?ZwaJ/a fbyd/ jB- 

Xkofwe ;[szsosk d/ ;zdoG ftu r[o{ s/r pjkdo ih B/ 

fBvosk Bkb fejk XB gdkoE, ;z;kfoe ;[Zy, nkokw ns/ 

wkD tfvnkJhnK nfijhnK t;sK BjhA, fiBK dh ykso 

Xow'A p/-Xow j'fJnk ikt/. ihe[o sjkBz{ s[jkvk dhB 
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fgnkok W, Jhe[o jh ;kB{z nkgDk Xow fgnkok W. fe;/ Bz{ 

w˜p{o feT[A ehsk ikt/ fe T[j nkgDk dhB fsnkr e/ j'o 

dhB Xow XkoB eo/< fJj XZek W, p/-fJB;k¯h W ns/ oZp 

dhnK B˜oK ftZu gkg W.63   

3a9a3H ;wkfie ftek; (Social Upliftment)L- r[o{ ;kfjp nB/eK ;EkBK s/ 

f;Zy ws d/ gquko ns/ gq;ko bJh rJ/ go w[rb ôk;eK d/ ö̂ bs fttjko dk 

;kjwDk r[o{ ih B{z th nB/eK jh ;EkBK s/ eoBk fgnk. nf;jDôhbsk 

(Intolerance) d/ wkj"b ftZu r[o{ ;kfjp b'ekJh bJh okj-d;/o/  d/ o{g ftZu 

;kjwD/ nkJ/. r[o{ ;kfjp B/ ;wki d/ ;zwfbs ftek; bJh nB/eK :sB ehs/. 

r[o{ ;kfjp d/ ;w/A b'e w[rb jkewK d/ nZfsnkukoK s'A fJbktk rohph ns/ 

G[Zywoh s'A th ghVs ;B. r[o{ ;kfjp B/ i' XB n;kw s'A tgko okj] fJeZso 

ehsk ;h T[j XB ;wki d/ efbnkD bJh you eo fdZsk. r[o{ ih B/ b'eK dh 

wZdd Bkb nB/eK ib ;o'sK dk fBowkD ehsk sK fe gkDh B{z fBZih tos'A ns/ 

y/sh d/ ezwK ftZu tofsnk ik ;e/. fJ; d/ Bkb jh whAj d/ gkDh GzvkoB bJh 

sbkpK dk fBowkD th eotkfJnk frnk. r[o{ ih B/ wZMK, rktK ns/ j'o gô{nK 

B{z yohd e/ b'eK B{z fdZs/ sK i' T[j nksw fBoGo pD ;eD. r[o{ ih B/ nB/eK 

jh EKtK s/ doZys th brtkJ/. 

3a9a4H ;ztkd dh wjZssk(Importance of Discourse)- r[o{ s/r pjkdo ih 

Goksoh GKt ns/ gq/w GktBk ftZu ftôtk; oZyd/ ;B, r[o{ ;kfjp B/ fJ;/ sfjs 

n;kw d/ oki/ ns/ okik okw f;zx dofwnkB ôKsh ekfJw ehsh ;h. r[o{ ;kfjp 

B/ d'jK ftukb/ rZbpks okj]   izr d/ y{B   yokp/ B{z  o'fenk. okik okw f;zx  
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n"ozri/p d/ B[wkfJzd/ d/ s"o s/ c"iK Bkb n;kw B{z cfsj eoB d/ wB'oE Bkb 

gj[zfunk, go r[o{ ;kfjp B/ d'jK okfinK B{z ;ztkd okj] ;fjws ehsk fi; dh 

fw;kb  d[poh(n;kw)  Bkwe ;EkB i' fe pqjw g[Zso Bdh d/ ezY/ s/ j? T[s/ 

ôKsh ;wkoe d/ o{g ftu nZi th w"̃ {d W. r[o{ ;kfjp B/ r[o{ BkBe ;kfjp 

d[nkok ouh ;ztkd dh :[rs dk gq:'r nB/eK w;fbnK d/ jZb tiP'A g/ô ehsk 

W i' fe toswkB ;w/A th nB/eK ;z;EktK dh ekoi ftXh dk nfjw nzr W.  

3a9a5H dfJnk ns/ fıwK(Compassion and Forgiveness)L- r[o s/r pjkdo 

ih d/ pkDh ;z;ko ftu dfJnk ns/ fıwK d/ nB/eK jtkb/ fwbd/ jB. r[o{ ;kfjp 

nB[;ko XB gdkoE nkfd sK ;[gB/ dh fBnKJh jB fJjBK s/ jzeko eoB dk 

e'Jh bkG Bj]. fJj o/s d/ Y/o dh fBnKJh jB ns/ jzeko d/ tZ; ofjDK :'r 

Bj]. pkDh ftZu r[o{ ;kfjp dk eEB W- 

;[gB/ fiT[ XB gSkB[ ekj/ gfo eos wkB[.. 

pko{ eh Ghfs i?;/ p;[Xk e' oki[ W..64 

fJfsjkf;e ;o'sK s'A th sZE fwbd/ jB fe Xho wZb B/ b[ZN y;[ZN 

ehsh,wzd/ p'b p'b/  sK th r[o{ ;kfjp ôKs oj/  wzdk p'b Bk p'fbnk ;r'A 

dfJnktkB j' e/ fıwK ehsh. f;Zy ftukoXkok ftu dfJnk B{z T[Zsw r[D tiQ'A 

rqfjD eoB dk j[ew W.  

3a9a6H ;kj; ns/ fBvosk(Courage and Fearlessness)L- r[o{ s/r pjkdo 

ih B{z ;kj; ns/ pjkdoh dk EzwQ fejk ik ;edk j?. r[o{ ih B/ nkgDh fJZSk 

nB[;ko wB[Zysk d/ Gb/ bJh fpBQK fe;/ vo d/ ôjhdh fdZsh. r[o{ r'fpzd f;zx ih  

ôjhdh d/ ;zpzX ftZu fbyd/ jB- r[o{ ih B/ eb:[r d/ ;w/A fJZe tZvk ezw    
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ehsk j?, uzr/ wB[ZyK dh oZfynk bJh f;o sK d/ fdZsk go M[eDk ;theko BjhA 

ehsk. Xow d/ fjZs ftZu fJj fJZe T[Zsw ekoi j?. fi; d/ gqwkD r[o{ r'fpzd 

f;zx ih dhnK ouBKtK ftZu d/y/ ik ;ed/ jB- 

fsbe izR{ okyk gqG sKek.. 

ehB' pv' eb{ wfj ;kek.. 

;kXB j/fs fJsh fifB eoh.. 

;h; dh:k go[ ;h B T[uoh.. 

Xow j/s ;kek fifB ehnk.. 

;h;[ dhnk go[ f;oo[ B dhnk..65 

r[o{ s/r pjkdo ih d/ ihtB ftZu nB/eK gqpzXeh e[ôbsktK w"̃ {d jB 

fiBK d/ nXko s/ tgkfoe ;z;EKtk fJZe BthB gqpzXeh wkvb dh f;oiDk eo 

;edhnK jB.  

3a10 r[o{ r'fpzd f;zx ih dk ¯b;¯k(Philosophy of  Guru Gobind Singh 

Ji) 

r[o{ r'fpzd f;zx ih ftbZyD ftnefsst d/ wkbe ;B. pkdôkj dot/ô, 

wkBtsk d/ r[o{, r[o{ r'fpzd f;zx ih dh o{jkBh gqfsGk B{z ôpdK ftZu fpnkB 

eoBk efmB W. r[o{ ;kfjp B/ ;wki ftZu nB/eK eqKshekoh spdhbhnK 

fbnkdhnK fi; pkps T[jBK B/ whoh-ghoh, Grsh-ôesh, frnkB ns/ ;Zsk d/ 

go;go ;[w/b s/ ˜Øo fdZsk. r[o{ ;kfjp d/ ftnefsst d/ ;pzX ftZu f;odko 

eg{o f;zx fbyd/ jB- 
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gqf;ZX fJfsjk;eko nkoB'bv NkfJBph B/ nkgD/ wjK rqzE 

fj;Noh nkZc d tobv ftZu fbfynk W fe b?fBB dh 

efwT{fB;N gkoNh dk g{oti , r[o{ r'fpzd f;zx dk ykb;k W 

ns/fJj gkoNh ;t? T[sgZsh dh gZdth dh nfXekoh Bkjh.66 

fJ; gqeko fJj ;gôN j' iKdk W fe r[o{ r'fpzd f;zx ih dh o{jkBh 

;ıôhns nB/eK eqKshekoh spdhbhnK dk w[ZY pzBQdh W. r[o{ ;kfjp dh gqpzXeh 

ekoie[ôbsk(Managerial Efficiency) pkewkb ;h. r[o{ ;kfjp dh ;'u ftZu 

fiZE/ nfXnksfwe ftek; dk T[Zu wkvb Mbedk W T[ZE/ Bkb jh T[jBK B/ 

;wkfie ftek; bJh tfjwK GowK dk yzvB ehsk ns/ ;wkBsk, ;[szsosk ns/ 

Goksoh Gkt fij/ f;XKsK s/ ˜Øo fdZsk. r[o{ ;kfjp B/ nekb T[;ss ftZu 

fpnkB ehsk W fe fet/A wzdoK B{z s'fVnk ik fojk ;h, w;f˜dK T[;kohnK ik 

ojhnK ;h, w{oshnK d/ tZN/ Gko s'bD bJh tos/ ik oj/ ;h, d;sko dh wBPkjh 

;h, wzdo s/ w;f˜d B{z fJZe efjDk, g{ik s/ Bwk˜÷ B{z fJZe wzBDk eokwks s'A 

xZN BjhA ;h. r[o{ ;kfjp B/ T[go'es tosko/ ftZu th fJZe gowkswk d/ 

gowkswk d/ ftuko Bz{ jh gqukfonk- 

d/jok w;hs ;'Jh g{ik n" fBtki UJh  

wkB; ;p? J/e g? nB/e e' GqwkT[ W.. 

d/tsk nd/t iZS rzXqp s[oe fjzd{  

fBnko/ fBnko/ d/;B e/ G/; e' gqGkT[ W.. 

J/e? B?B J/e? ekB J/e? d/j J/e? pkB 

yke pkd nks; n" nkp e' obkT[ W.. 

nbj nG/y ;'Jh g[okB n" e[okB UJh 

J/e jh ;o{g ;G? J/e jh pBkT[ W..67  
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T[go'es ouBk ftZu r[o{ ;kfjp dh ;wki ôkôsoh d/ o{g ftZu ;{M-p{M 

dh ;zg{PoB g/ôekoh ;kjwD/ nkTA[dh W. r[o{ ;kfjp B/ f;ZyK B{z j[ew ehsk fe ôqh 

r[o{ rqzE ;kfjp B{z ;dhth r[o{ wzfBnk ikt/. r[o{ ;kfjp B/ pkDh r[o{ d/ ;zebg Bz{ 

nwbh o{g ftZu ;kjwD/ fbnKdk, fi; pkps r[o{ okwdk; ;kfjp pkDh Gkt 

frnkB B{z jh wB[Zy d/ ;op-gZyh ftek; dk ;o's dZ;d/ j'J/ fbyd/ jB- 

pkDh r[o{ r[o{ W pkDh ftfu pkDh nzfwqs ;ko/.. 

r[o pkDh ej? ;/te[ iB[ wkB? gosfy r[o{ fB;sko/..68 

r[o{ r'fpzd f;zx ih dk ihtB gqpzXeh r[DK dk y˜kBk j?. fJj wB[Zysk d/  

fJfsjk; ftZu gfjbh tko ;h id'A gq's;kjB(Motivation) okj] b'eK dhnK 

wB'fposhnK ftZu fJzBh ftôkbsk nkJh j't/. r[o{ ;kfjp B/ fiZE/ dZp/ e[ub/ torK 

B{z ntk˜÷ fdZsh T[ZE/ Bkb jh T[jBK ftZu Bk [̃bw eoBk ns/ Bk [̃bw ;fjD d/ 

;zebg B{z T[ikro eo fdZsk. r[o{ ;kfjp d/ gqpzXeh r[D i' fe tgkfoe 

ekoieoDh ftZu nfjw o'b ndk eo ;ed/ jB dk ft;fsqs t/otk fJ; gqeko W- 

3a10a1H gqpzXeh r[DK d/ ı˜kB/(Treasures of Managerial Qualities) 

r[o{ r'fpzd f;zx ih d/ :[ZX d/ w?dkB ftZu gqpzXeh r[DK B{z tkfunk ikt/ 

sK T[jBK dh fe;/ ftnesh d/ gqsh fBZih s"o s/ t?o GktBk BjhA ;h, ;r'A 

T[jBK nB[;ko ftnesh nkgD/ wkV/ eowK nB[;ko ¯b gqkgs eodk j?. r[o{ 

;kfjp nB[;ko w/oh feqgkB fe;/ fBZih ;[nkoE bJh BjhA ;r'A wB[Zysk dh 

GbkJh bJh jh ekoi eodh j?. i/eo g{oh d[BhnK d/ fJfsjk; ftZu B˜o wkoh 

ikt/ sK r[o{ r'fpzd f;zx ih tork :'r bhvo ns/ gqpzXe d/ o{g ftZu ftbZyD 

;ıôhns dh y'i eoBh pj[s w[ôfeb j? ns/ T[jBK dk ihtB gq's;kjB dk 
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ftbZyD ;o's j?. r[o{ ;kfjp dk ihtB gqpzXeh r[DK dh fttjkfoe e[ôbsk dk 

gqwkD W fi; okj] T[BK dh pj[gZyh ;ıôhns ftZu nB/eK r[DK dh Mbe g?Adh 

j?. r[o{ ;kfjp g[oksB ;zrhs d/ ftdtkB ns/ nB/eK jh ;kiK ftZu fBg[zB ;B. 

r[o{ ;kfjp B/ nkgDh ihtB rkEk B{z efte ô?bh okj] fbfynk j? ns/ T[jBK dh 

pkDh ftZu nB/eK jh GkôktK dk gq:'r j'fJnk j?. r[o{ ih ;zfyneh, ;zrhs ns/ 

wkoôb nkoN fijhnK nB/eK ebKtK ftZu fBg[zB ;B. r[o{ ih wjkB :'X/ ns/ 

gqGktôkbh Bhsh xkV/ th ;B. r[o{ ;kfjp fiZE/ gqGktôkbh nfXnkswe bhvo 

;B T[E/ T[jBK dh okiBhfse  ;{M p{M, d/ô gq/w, fdqV fBôuk ns/ nekb g[oy 

gqsh T[Zu doi/ dk fgnko th ftbZyD ;h. r[o{ ;kfjp dh ;ıôhns ftZu fiZE/ 

eqKshekoh r[DK dh Gowko ;h T[E/ T[jBK B/ ;wki dh T[ZBsh ns/ ftek; bJh 

nB/eK jh ekoiK B{z ;øbskg{ote ;zg{oB ehsk.  

3a10a2H uVQdh ebk dk ;zebg(Concept of Chardikala) L- r[o{ ;kfjp B/ 

ihtB d/ fe;/ th w'V s/ wB'pb ftZu ewh BjhA nkT[D fdZsh ;r'A n"y/ ;fwnK 

ftZu th uVQdhebk dk ;p{s fdZsk j?. fgsk r[o{ s/r pjkdo dh ôjhdh d/ ;w/A 

r[o{ r"fpzd f;zx ih dh T[wo e/tb 9 ;kbK dh jh ;h go r[o{ ;kfjp B/ nksw 

wB'pb okj] ;fEshnK dk uVQdh ebk ftZu ;kjwDk ehsk. r[o{ ;kfjp d/ ;kj;h 

e"se  gq's;kjB dk ;o's ;B. fi; ;w/A r[o{ r"fpzd f;zx ih d/ uko/ g[Zso ns/ 

wksk ih ôjhdh B{z gqkgs eod/ jB T[; ;w/A th r[o{ ih d/ nzdo gqwkswk gqsh 

fdqV fBôuk j? ns/ r[o{ ;kfjp wkShtkV/ d/ izrbK ftZu nekb g[oy dh T[;ss 

eod/ T[ukod/ jBL-  
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fwsq fgnko/ B{z jkb w[ohdk dk efjDk..  

s[X[ fpB[ o'r[ oikJhnk dk UYD Bkr[ fBtk;k d/ ofjDk..  

;{b ;[okj]  yzio[ fgnkbk fpzr e;kJhnK dk ;fjDk..  

:koV/ dk ;kB{z ;ZEo[ uzrk GZm y/fVnK dk ofjDk..69 

uVQdhebk d/ ;pzX ftZu r[o{ ;kfjp fbyd/ jB fe T[j wB[Zy jh XzB W i' 

n"y/ ;w/A th gowkswk ftZu bhB ofjzdk W s/ ekoiK gqsh ;[u/s ofjzdk W. wB[Zyh 

;oho Bkôtzs W go uVQdhebk okj] ;z;ko o{gh ;kro s'A gko bzfxnk ik ;edk 

W- 

XzB ihU fsj e' ir w? w[y s/ jfo fus w? i[X[ fpuko/.. 

d/j nfBZs B fBZs oj? i;[ Bkt uV? Gt ;kro sko?..70 

3a10a3H gqGktôkbh ;ıôhns(Charismatic Personality)L- fJj r[o{ r'fpzd 

f;zx ih dk gq's;kjB ;h fi; B/ ykb;/ d/ o{g ftZu ftbZyD c"i fsnko eo 

fdZsh. r[o{ ;kfjp B/ f;ZyK B{z fJZe nbZr gfjukD ns/ fBnkokgD d/ e/ T[jBK 

nzdo nkswe ;BwkB ns/ J/esk d/ r[D Go fdZs/. r[o{ ;kfjp dh gq's;kjB 

ftXhnK fJzBhnK gqGktôkbh ;B fe fJeZbk f;Zy bZyK dh c"i Bkb bVQB bJh 

fsnko ;h ns/ nfij/ f;ZyK B{z r[o{ ;kfjp nkgDk o{g jh dZ;d/ ;B. ykb;/ gqsh 

fgnko ns/ ykb;/ dh wfjwk dk r[DrkB eod/ j'J/ r[o{ ;kfjp fbyd/ jB- 

ıkb;k w/o' o{g W yk;.. 

ıkb;j wfj jT[ eojz[ fBtk;.. 

ıkb;k w/o' w[y W nzrk.. 

ıkb;/ e/ jT[ p;fs ;d ;zrk..71 
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3a10a4H frnkB ns/ f;ybkJh(Wisdom and Trainning)L- r[o{ ;kfjp id'A 

gkT[ANk ;kfjp d/ ;EkB s/ mfjo/ i' fe fjwkub gqd/ô ftZu j?, fty/ r[o{ ;kfjp 

B/ nkg th ns/ f;ZyK B{z rqzEK d/ frnkB okj] f;Zfyns ehsk. fiZE/ f;Zy 

wkBf;e s"o s/ szdo[;s j'J/ T[ZE/ Bkb jh ;ohfoe fefonktK okj] T[jBK B/ 

nB/eK r[D fit/A :[ZX ebk, :[ZX d/ ;w/A Bhsh fBowkD eoBk, nkfd Bz{ rqfjD 

ehsk. r[o{ ;kfjp B/ nkgD/ ihtB ekb d"okB fiZE/ th mfjokn ehsk frnkB 

ns/ f;ybkJh d/ ekoiK B{z fBozso ikoh oZfynk.  

3a10a5H fBwosk(Modesty)L- r[o{ ;kfjp B/ ykb;/ dh f;oiDk okj] r[o{ u/b/ 

dh gozgok ftZu nB/eK pdbkt fbnKd/. r[o{ ;kfjp B/ gfjbK gzi fgnkfonK B{z 

nzfwqs SekfJnk ns/ fco T[jBK s'A fBwosk ;fjs nzfwqs dh wzr ehsh. fJ; 

gqeko r[o{ ;kfjp B/ d/j d/ ;zebg ftZu tZvk pdbkt fbnKdk. fJ;/ r[o{ u/b/ d/ 

gozgok pkps GkJh r[odk; ih dh ouBk pVh gq;zfre ikgdh WL-  

tj[ gqrfNU wod nrzwVk tohnkw fJe/bk..  

tkj[ tkj[ r'fpzd f;zx nkg/ r[o[ u/bk..72  

 r[o{ ;kfjp B/ gzu goXkBsk dh gqEk B{z j'o th ge/ok ehsk ns/ fejk fe 

gzi f;zxK dk j[ew ;zrs bJh th ns/ w/o/ bJh th ÷o{oh j't/rk. r[o{ ;kfjp B/ 

r[o{ u/b/ d/ foôs/ B{z w[V gqGkfôs ehsk. 

3a10a6H ôeshnK dk fte/AdoheoB(Decentralisation of Authority)L- r[o{ 

;kfjp B/ id'A ykb;k gzE dh f;oiDk ehsh sK y[d gzi fgnkfonK s'A nzfwqs dh 

dks wzrh. Gkt r[o{ ;kfjp B/ r[o{ u/b/ d/ ftueko ôeshnK d/ fte/AdoheoB 

okj] nfjw ;pzX ekfJw eo fdZsk. gzi fgnkfonK gk;'A nzfwqs gqkgs eoB bJh 
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r[o{ ;kfjp B/ nkgDk XB, wB ns/ sB tkoB dk gqD ehsk ;h, fi; dk jtkbk 

r[o ;kfjp dh pkDh ftZu th fwbdk W- 

w' rqj w? sB s/ wB s/ f;o bT[ XB j? ;G jh fJB jh e'..73 

r[o{ ;kfjp dh ;'u iks-gks, T[u-Bhu ns/ nwho-rohp dh ny"sh tzv 

s'A TZ[go ;h. T[dkjoD ti'A gzi fgnkfonK dh iks-toB, ;wkfie o[spk nkfd 

Bk ftukofdnK j'fJnK r[o{ ih B/ T[jBK B{z nkgD/ ;wkB ;EkB pyfôô eo 

fdZsk . r[o{ r'fpzd f;zx ih B/ ykb;/ B{z fJE'AA sZe efj fdZsk fe i/eo e'Jh G[Zb 

w/o/ e'b' th j't/rh sK w?A th ;˜k dk jZedko j'tKrk. r[o{ ;kfjp d/ nB[;ko 

ykb;/ dk ;zebg fJ; soQK dk WL- 

ykb;k w/o' o{g j? yk;..  

ykb;/ wfj j'A eo'A fBtk;..  

ykb;k w/o' w[Zy j? nzrk..  

ykb;k e/ j'A ;d ;d ;zrk..  

ykb;k w/o' fwsq ;ykJh..  

ykb;k wks fgsk ;[ydkJh..74  

3a10a7H fJıbkeh r[DK B{z w[V-gqGkfôs eoBk(Redefine the Moral code of 

Conduct)L- r[o{ ;kfjp B/ f;ZyK d/ wBK nzdo pjkdoh ns/ GkDk wzBD d/ r[DK 

B{z w[V gqGkfôs ehsk. r[o{ ;kfjp B/ fiZE/ ykb;/ B{z fJZe nbZr gfjukD fdZsh 

T[E/ Bkb jh ykb;/ B{z ;wki ftZu gqGktôkbh tshok oZyD bJh j[ew ehsk. r[o{ 

;kfjp B/ fiZE/ ÷̃ [bw dk Nkeok eoB bJh f;ZyK B{z gq/oDk fdZsh s/  f;Zy B{z 

nkuoD T[Zuk oZyD dh B;hjs fdZsh. fe;/ Bkb X'yk BjhA eoBk,         
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fwjBs dh ewkJh Bkb ihtB pshs eoBk ns/ n"os dk ô'ôD BjhA eoBk 

nkfd r[DK B{z ihtB ftZu XkoB eoB bJh gq/fonk W, i' fe uzr/ fJıbke dk 

nXko jB.  

3a10a8H ;opZs dk Gbk(Well being of All)L- r[o{ r'fpzd f;zx ;G ihtK dk 

nkg;h fgnko ns/ e[dos Bkb go;go ;fj:'r dh rZb eod/ jB. wjkB f;Zy 

fuzse g'qa ;kfjp f;zx fbyd/ jB-  

r[o{ ;kfjp e'b GkJh eBQZJhnk dh fôekfJs eo fdZsh fe 

n;hA izr d/ w?dkB ftZu d[ôwDk B{z pj[s w[ôfeb Bkb 

wkod/ jK go GkJh eBQZJhnk T[jBK B{z gkDh fgbk e/ fco 

ihts eo fdzd/ jB sK r[o{ ;kfjp GkJh eBQZJhnk ih dh 

;/tk s'A pj[s y[ô j'J/ ns/ T[jBK B{z fJZe wbQw dh vZph 

fdzfdnK fejk fe fiZE/ fgnkf;nK B{z gkDh fgbkT[Ad/ j' T[ZE/ 

Bkb jh iıwhnK d/ iıwK s/ wbQw th bk fdnk eo'.75 

r[o{ ;kfjp izr d/ w?dkB ftZu th d[ôwD dk jh Gbk jh ukj[zd/ ;B fJ;/ 

eoe/ r[o{ ;kfjp dhnK izrK fe;/ bkbu bJh BjhA ;r'A T[j th nfBnK, ÷̃ po 

˜[bw d/ fybk¯ jh ;B fi; okj] ;opZs d/ Gb/ dk ;zebg fdqôNwkB j[zdk W. 

3a10a9H d{onzd/ôsk ns/ gqGkth fBohyD(Forecasting and Effective 

Supervision)L- r[o{ r'fpzd f;zx ih w;zdK d/ ezwK ns/ ;zrsK dhnK ;/tktK dk 

g{oB fBohyD eod/ ;B. r[o{ ;kfjp nB[;kôB B{z ekfJw oZyd/ ns/ ö̂ bs 

rshftXhnK d/ fybk¯ :'r ;w/A s/ ekotkJh eod/ ;B. w;zdK dh wkVh 

ekor[̃ koh ekoB r[o{ ;kfjp B/ ykb;/ dh ;kiBk s'A pknd w;zd gqEk dk nzs 
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eo fdZsk. r[o{ ;kfjp B/ Gftyh ;wheoDK B{z tkufdnK j'fJnK nB/eK febQ/ 

pDtkJ/ ns/ fJjBK dh pDktN tZb ftô/ô fXnkB fdzfdnK fJjBK B{z pkjoh 

jwfbnK ;w/A fJZe ;[oZfynk etu d/ o{g ftZu pDtkfJnk.  

3a10a10H fdqV fBôuk ns/ nksw ftôtk;(Dermination and Self 

Cinfidence)- r[o{ r'fpzd f;zx ih dh ;ıôhns nB/eK jh pj[w[Zb/ r[DK dk 

õikBk W. r[o{ ;kfjp dk fdqV fBôuk fiZE/ gq's;kjB dk ekoi eodk W, T[ZE/ r[o{ 

;kfjp dk nksw ftôtk; f;ZyK nzdo ¯fsj dh GktBk Bz{ ftrk; eodk W. r[o{ 

;kfjp d/ n"ozri/p B{z fby/ iø¯oBkw/ ftZu r[o{ ;kfjp d/ fJj d't/A r[D d/y/ ik 

;ed/ jB. r[o{ ;kfjp B/ n"ozri/p B{z fiE/ fdqVsk Bkb T[;/ d/ wzd/ eowK dk 

nfj;k; eotkfJnk T[E/ Bkb jh r[o{ ;kfjp B/ nkgD/ T[d/ô ns/ n"ozri/p d/ 

T[d/ôK ftueko nzso ;gZôN eo fdZsk. r[o{ ;kfjp B/ n"ozri/p d/ n"r[DK B{z 

dZ;fdnK fejk fe j[D s/ok gkgK dk xVk Go u[Zek j? ns/ j[D s/ok nzs B/Vk 

nk frnk j?, fJ; bJh ô;so jh w/o/ ;kjwD/ nkyoh okj W. fJ; ;pzX ftZu r[o{ 

;kfjp B/ nkgDh ouBk iø¯oBkw/ ftZu nzfes ehsk W-  

p bkukorh dofw:k nkwdw.. 

p sdpho sho' s[̄ zr nkwdw.. 

u[ eko n˜ jwj jhbs/ do r[˜ôs ..  

jbkb n;s p[odB p ôwôho d;s..76 

3a10a11H ;`? nB[ôk;B (Self Discipline)L- r[o{ r'fpzd f;zx ih ;?̀ nB[ôk;B dk 

wkvb fdzd/ jB. r[o{ ;kfjp nB[;ko wB s/ ekp{ gkT[D bJh ekw, eq'X, b'G, w'j 

ns/ jzeko o{gh ftekoK s/ fiZs jkf;b eoBh ÷o{oh W. r[o{ ;kfjp xZN ykD, xZN 
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;"D, f;ZyD B{z gfjb, jbhwh ns/ Xhoi fij/ r[DK B{z ngBkT[D bJh gq/od/ jB. 

r[o{ ;kfjp dh T[Zsw :Z[X ebk d/ nB/eK gqwkD fwbd/ fi; dk nXko Xhoi ns/ 

nB[ôk;B jh ;h.  

3a10a12HtZyoh gfjukD(Unique Identity)L- nB/eK XowK B{z nkgD/ fB:wK 

nB[;ko wB[Zy dh fdZy B{z pdfbnk j?. ykb;/ gzE dh f;oiDk Bkb f;Zy B{z ;z;ko 

ftZu fJZe tZyoh gfjukD fwbh. r[o{ r'fpzd f;zx ih nB[;ko ykb;k ;ohfoe o{g 

ftZu, fdwkrh gZXo s/ ns/ nfXnksfwe gZXo s/ ftef;s wB[Zy j?. r[o{ ;kfjp 

B/ fJjBK r[DK ekoB f;Zy B{z ;zs f;gkjh nkfynk j?. ykb;/ dh fdZy fiZE/ ;zs 

Bkb fwbdh j? T[E/ ykb;/ dk ôôsXkoh j''Dk T[; d/ f;gkjh j'D dk ;{ue j?. 

ftôt d/ fJfsjk; ftZu gfjbh tko ;h id'A wB[Zy B{z nfij/ r[DK dk XkoDh 

pDkfJnk frnk ;h.  

3a10a13H ;KMhtkbsk(Brotherhood)L- B?fsesk nXkfos gqpzXeh 

ekoieoDh ftZu ;KMhtkbsk dk nfjw o'b j[zdk W. r[o{ noiB d/t ih 

;KMhtkbsk d/  wjZst d/ ;pzX ftZu fbyd/ jB- 

;G[ e' nk;? s/oh p?mk.. xN xN nzsfo s{z j? t[mk..  

;G/ ;kMhtkb ;dkfJfB s{z fe;? B fd;fj pkjok ihT[..77  

r[o{ r'fpzd f;zx ih B/ T[go'es ftukoXkok Bz{ fttjkfoe gZXo s/ 

fbnKdk ns/ gqukfonk. r[o{ ;kfjp ftôt ôKsh ns/ ;KMhtkbsk ftZu ftôtk; 

eod/ ;B.  r[o{ ;kfjp B/ ykb;/ B{z iks-gks, o{g-ozr, T[u-Bhu d/ ftsefonK 

s'A w[es eo fdZsk ns/ ;G/ ;KMhtkb ;dkfJfB dk T[gd/ô fdZsk.  
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3a10a14H ôqh r[o{ rzqE ;kfjp B{z ;dhth r[o{ d/ o{g ftZu(Shri Guru Granth 

Sahib: as Eternal Guru)L- r[o{ r'fpzd f;zx ih B/ wB[Zysk d/ fJfsjk; ftZu 

ôpd B{z ;dhth r[o{ dk ;EkB d/ e/ fJZe BtK eqKshekoh edw u[Zfenk. r[o{ 

;kfjp B/ 1708 Jh;th ftZu f;ZyK B{z j[ew ehsk fe nZi s'A pknd e'Jh wB[Zy 

r[o{ BjhA j't/rk ;r'A ôpd jh ;dhth r[o{ j't/rk ns/ nZi s'A pknd f;Zy bJh 

r[o{ rqzE jh wkor doôe j?. stkohy r[o{ ykb;k ftZu frnkBh frnkB f;zx dh 

ouBk r[o{ rqzE ;kfjp dh r[oskrZdh d/ ;pzX ftZu ;koEe ikgdh W- 

nkfrnk GJh nekb eh sph ubk:' gzE. 

;G f;ZyfB e' j[ew W r[o{ wkfBU rqzE. 

r[o{ rqzE ih wkfBU gqrN r[oK eh d/j. 

i' gqG e' fwbG' uj? y'i ôpd w?A b/j.78  

 r[o{ r'fpzd f;zx ih B/ nkgD/ ihtB ekb d"okB nB/eK wjZstg{oB 

ekoi ehs/. T[jBK d/ ezwK ftZu gqpzXeh r[DK B{z ;gZôN s"o s/ d/fynk ik ;edk 

j?. r[o{ ih B/ ;z;kfoe ihtB ns/ nfXnksfwe ihtB d/ ftek; bJh fJZe 

gqpzXeh wkvb fdZsk j? i' fe nZi th g{oB s"o s/ ;koEe gqshs j[zdk j?.  

T[go'es nfXn?B s'A fJj ;gZôN j' iKdk j? fe r[o{ ;kfjpkB B/ nkgD/ 

ihtB d"okB gqpzXeh r[DK B{z XkoD th ehsk j? ns/ tfGzB ftXhnK okj] wBZ[y 

sZe gj[zukfJnk. r[o{ ;kfjp B/ f;XKs Bz{ fttjkfoe o{g d/D dk ;¯b :sB 

ehsk. r[o{ ;kfjpkB wB[Zysk d/ EzG d/ s"o s/ ;z;ko ftZu ftuod/ jB ns/ 

B?fsesk, edoK ehwsK s/ w[Zb gqpzX T[jBK dhnK BhshnK dk ftô/ô fjZ;k oj/ 
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jB. r[o{ ;kfjpkB d/ ihtB ftZu w"̃ {d gqpzXeh r[D nzsookôNoh gZXo s/  

bhvoK B{z w[ZbK(Values) s/ nXkfos gqpzXeh f;;Nw nıfsnko eoB bJh gq/od/ 

jB ns/ fJj jh fNekT{ tgko(Sustainable Trade) ns/ ;¯bsk dk nXko j?. 

r[o{ ;kfjp nB[;ko tgkfoe BhshnK fijVhnK ;KM/ sohfenK okj] i' fe 

B?fsesk ns/ uzrhnK edoK ehwsK B{z w[Zy oZy e/ ngDkJhnK ikD T[j jh 

;opZs d/ Gb/ s/ nXkfos j' ;edhnK jB. r[o{ ;kfjp fiZE/ ftekoK s'A ofjs 

ihtB bJh gq/od/ jB T[E/ Bkb jh gq's;kjB bJh gqGktôkbh wkvb g/ô eod/ 

jB. B?fsesk dk f;Zy wkvb w"̃ {dk ftôtheoB d/ ;w/A d"okB gqpzXeK bJh 

;wkfie s"o s/ f˜zw/tko ;z;Ek dk nXko j' ;edk j?. r[o{ ;kfjp d/ f;XKsK okj] 

fit/A ewb rzd/ gkDh ftZu ofj e/ th fBob/g ofjzdk j? ns/ nkgDh tZyoh 

gfjukD oZydk j? T[;/ soQK ;z;EktK th ftôtheoB d/ ;w/A nkgDh ftbZyD 

gfjukD ekfJw eo ;edhnK jB.   
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nfXnkfJ 4 

tgkfoe B?fsesk d/ tfGzB gfjb{nK dk nfXn?BL ôqh r[o{ rqzE ;kfjp d/ gq;zr 

ftZu (Analysis of the elements of Business Ethics: A perspective of 

Shri Guru Granth Sahib)  

B?fsesk wB[Zyh fttjko ns/ ;[Gkn B{z f;ZX/ ns/ nf;ZX/ d'jK o{gK ftZu 

gqGkfts eodh j?. fJ; okjhA ;jh-ö̂ bs, :'r-n:'r, fBnK-nfBnK ns/ 

g{oD-ng{oB d/ wkgdzv fBôfus ehs/ iKd/ jB ns/ fJjBK wkgdzvK B{z wB[Zyh 

ekoi ô?bh ftZu T[d/ôK ti'A rqfjD ehsk iKdk j?. fJj wkgdzv nkw s"o s/ 

JhwkBdkoh, fJe;kosk, ftôtk;, f˜zw/tkoh, gkodofôsk ns/ ;wkfie 

f˜zw/tkoh Bkb ;pzfXs j[zd/ jB. i/eo fJZe ;ZfGne ;wki dh rZb ehsh ikt/ 

sK B?fse f;XKs ekB{zB d/ go;go fjstkd okjhA nZr/ tZXd/ jB fi; ftZu 

b'eK d/ jZeK ns/ GktBktK dk ;BwkB ftô/ô j[zdk j?. fJjBK f;XKsK ftZu 

;wki d/ ;ZfGnkukoe r[DK s'A fJbktK ;wkie BhshnK ns/ ;opZs dk Gbk 

w[Zy j[zdk j?. id'A fJjBK f;XKsK pko/ ;wki ftZu ;fjwsh pD iKdh j? sK fe;/ 

th ezw dh soe;zresk, :'r-n:'r dk fBoDk B?fse f;XKsK nB[;ko ehsk 

iKdk j?. B?fsesk jo fJZe ftnesh d/ r[DK dk nfjw fjZ;k j[zdh j? i' fe iBw 

s'A jh nB/eK ;o'sK fit/A fe gfotko, ;wki nkfd dh wZdd Bkb ftef;s j[zd/ 

jB. B?fse r[D ;dhth ftô/;sK BjhA oZyd/ ;r'A fJj ;EkB ns/ ;w/A nB[;ko 

BthBsk B{z XkoD eod/ jB. B?fsesk wB[Zyh fttjko ftZu gSkD fuzBQ ti'A 
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ekoi eodh W. wB[Zyh ekoiK ftu GktBktK, Xow ns/ soe d/ nXko s/ 

B?fsesk dk ftek; j[zdk j? ns/ wB[Zy fJ;/ nB[;ko jh ekoiôhb ofjzdk j?.  

 B?fsesk B{z wB[Zy d/ nzsjeoB dh ntk˜˜÷ th fejk ik ;edk j?. fJ; 

ftZu e/tb wB[Zyh ;'u jh ôkfwb BjhA j[zdh ;r'A GktBktK th ôkfwb j[zdhnK 

jB. fJj (d{finK nzdo) fBôekw ;/tk ns/ ;wogD dh GktBk g?dk eodh j?. 

B?fse f;XKs ;zg{oD BjhA j[zd/ ;r'A fJj wB[Zy B{z iBw s'A th fwbd/ jB ns/ 

wB[Zy nkgD/ fBZih ;[ZyK bJh fJjBK ftZu gfotosB th eodk j?. id'A B?fse 

fttjko ftZu j'o tkXk j[zdk j? sK wB[Zy ;G dh GbkJh bJh ssgo ofjzdk j? 

fi; B{z r[o{ ;kfjpkB Ò;opZs dk GbkÓ efjzd/ jB.  

 tgkfoe B?fsesk fttjkfoe B?fsesk dh fe;w j? fi; ftu B?fsesk d/ 

f;XksK okjhA tgkfoe ;wZf;nktK dk jZb ehsk iKdk j?. fJ; ftZu jo soQK 

dhnK tgkfoe rshftXhnK ôkfwb j[zdhnK jB i' tgko d/ nzdo{Bh ns/ pkjoh 

tksktoD Bkb ;pzfXs j[zdhnK jB. fttjkfoe B?fsesk dk x/ok ftôkb j? 

fJ; ftZu B?fse ;wZf;nktK i' fe;/ th y/so Gkt w?vheb, seBheh, ekB{zBh 

iK tgko Bkb ;pzfXs j[zdhnK jB, d/ jZb dh rZb ehsh iKdh j?. gqf;ZX 

f;Zfynk ôkôsoh vkH thHe/H ôowK nkX[fBe ;w/A d/ gq;zr fbydk W -À 

w[ekpb/ d/ :[Zr ftZu ;/tK s'A fpBK bkG ewkT[D dh rZb 

fJZe nkswxksh edw ejh ik ;edh j?. nkX[fBe 

eko'pkoh o;feB pKv d/ nB[;ko Service First and Fee 

Second B{z w{b wzso j'Dk ukjhdk j?.Ó1    
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 w"{˜dk ;w/A tgkfoe B?fsesk B{z tZy tZy ftdtkBK s/ y'ikoEhnK d[nkok 

fBZih ns/ ;kotifBe y/soK ftZu brksko ftukfonk ik fojk j?. fJ; d/ 

wjZst ftZu tkX/ dk nfjw ekoB ftôtheoB okjhA fBs gqsh fdB g?dk 

j[zdhnK BthnK u[D"shnK jB fijBK ftZu nk:'r nzsookôNoh tgkfoe 

BhshnK(Wrong International Trade Practices) ftZu tkXk ôkfwb j?. tgkfoe 

ndkfonK ftZu foôts-y'oh, tZv/ x[Nkb/ ns/ r?o ;zftXkfBe bkG ewkT[D d/ 

sohe/ fJ; dh wjZssk ftZu brksko tkXk eo oj/ jB. ;Zfsnw x[Nkbk, 2ih 

x[Nkbk nkfd B/ nzôXkoeK d/ ftôtk; B{z brksko gqGkfts ehsk j?. nfijhnK 

rshftXhnK d/ brksko tkX/ B/ ;[Xko Bkb ;pzfXs fB:wK ns/ tgkfoe 

B?fsesk B{z tXkT[D bJh f;Zynk ôk;sohnK, y'ikoEhnK dk fXnkB fJ; gk;/ 

fbnKdk j?. 21thA ;dh ftZu e/tb B?fsesk nXkfos tgkfoe ndkfonK dh ;kõ 

ftZu brksko tkXk j'fJnk j?. nfijhnK xNBktK ekoB tgko d/ fjZ;/dkoK dk 

wB'pb fvZrdk j? feT[Afe tgko d/ bzp/ ;w/A d/ ftek; B{z fJjBK s'A fpBQK 

;[fB;fus BjhA ehsk ik ;edk j?. fJ;/ ;zdoG ftZu gqf;ZX gqpzX ftfrnkBh 

nkoHe/H ôowK d/ ftuko ;koEe gqshs j[zd/ jB- 

gqpzX d[nkok fjZ;/dkoK s'A e'Jh ;{uBk fSgkT[D dk :sB 

eoBk ftT[gko d/ ftek; s/ p[ok gqGkt gkT[Dk j?. b'e 

gqpzX dhnK rZbK s/ ftôtkô eoBk SZvD bZr iKd/ jB. 

T[Zdw d/ ;t;ZE ftek; d/ bJh fjZ;/dkoK B{z ftT[gko d/ 

ezw-eki dh g{oh ikDekoh fdZsh ikDh ukjhdh j?.Á2  
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 p[ZXhihthnK d[nkok Xow ns/ nfXnksfwesk d/ ;pzX Bz{ tgkfoe ekoi 

gqDkbh ftu do;kT[D bJh nB/eK ekoi ehs/ rJ/ jB i' fe soe;zrs th jB. 

GftZyh ;w/A d"okB fJ; dh wjZssk B{z dofeBko BjhA ehsk ik ;edk ;r'A fJj 

tgkfoe Bhsh xkfVnK bJh tgkfoe T[gbZpXhnK dk nXko pD ;ed/ jB. 

Xow ns/ tgko d/ ftZu ;pzX ;Ekfgs eoe/ tgkfoe B?fsesk okjhA fiZE/ 

fBt/ôeK d/ wB'pb ftZu tkXk j't/rk T[ZE/ Bkb jh fJZe fNekT{ tgkfoe 

tksktoD B{z f;ofink ik ;edk j?. fJ; ftZu e'Jh d' okJ/ BjhA j? fe ftôt d/ 

tZy-tZy Xow rzqEK nzdo B?fsesk s/ nXkfos BhshnK B{z ;woEB fdZsk frnk 

i' fe tgkfoe edoK ehwsK dk nXko pD ;edhnK jB. ôqh r[o{ rqzE ;kfjp 

ftZu th B?fsesk s/ nXkfos tgkfoe wkj"b f;oiD dh rZb ehsh rJh j? ;Zu/ 

tgkohnK dk f˜eo ehsk frnk W ns/ T[BK Bz{ fwbD tkb/ bkGK dh rZb ehsh 

rJh W fJ;/ gq;zr ftu r[o{ ;kfjp fbyd/ jB- 

;ku tyo e/ tkgkoh ftob/ b? bkjk ;T[dk ehBk j/..3  

ôqh r[o{ rzqE ;kfjp ftZu tgkfoe B?fsesk Bkb ;pzfXs nB/eK 

T[dkjoDK fwbdhnK jB, pkDh d/ ouDjko/ fiZE/ wB[Zy B{z ihtB ftZu B?fsesk 

XkoD eoB bJh gq/od/ jB T[ZE/ Bkb jh ezw d/ ;EkB s/ th B?fsesk B{z 

ngBkT[D s/ ftô/;  ÷̃ Øo fdzd/ jB. fJ; ;pzXh nB/eK jh T[dkjoDK r[o{ ;fjpkB 

d/ ;z;kfoe ihtB s'A th fwbdhnK jB i' fe fgZSb/ nfXnkfJ ftZu 

ft;Ekog{ote toDB ehshnK rJhnK jB. fJ; nfXnkfJ ftZu B?fsesk d/ 

f;XKsK dk ;{ıw toDB ôkfwb j? i' fe f;ZX/ ns/ nf;ZX/ d'jK o{gK s'A ôqh r[o{ 

rqzE ;kfjp dhnK f;ZfynktK s'A gq/fos W.  
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4a1  Go';/:'rsk (Trustworthiness)  

Go';/:'rsk B{z tgkfoe B?fsesk dh e[zih fejk ikt/ sK fJ; ftZu e'Jh 

nfseEBh BjhA j't/rh. nke;c'ov fveôBoh nB[;ko “Trustworthiness is the 

ability to be relied on as honest or Truthfull”
4 Go';/:'rsk ;dkukoe r[DK 

T[Zs/ nXkfos fJZe ftô/ô r[D j? fi; okjhA ;ZukJh B{z w[Zy oZy e/ B?fsesk B{z 

ezw d/ ;EkB s/ bkr{ ehsk ik ;edk j?. Go';/:'rsk B{z ;ZukJh, fBoGosk, 

f˜zw/tkoh ns/ T[Zussk d/ ;wkBnkoEe ti'A fbnk ik ;edk j?. Go';/:'rsk dh 

ewh T[ZE/ j[zdh j? fiZE/ ej/ rJ/ ezw dh irQk d{ik ezw ehsk ikt/ Gkt fiZE/ 

f;XKs ns/ fttjkfoesk ftZu nzso j't/. ;ukJh d/ wjZst s'A w"̃ {dk ;w/A  

w[Beo BjhA j'fJnk ik ;edk i' fe g[oksB ;w/A s'A jh fJj tgko ftZu gqXkB 

r[D bkr{ ehsh rJh j?. tgko ftZu Go';/:'rsk s'A fpBQK tgkfoe ezwK dh 

e[ôbsk ftZu ewh nkT[Adh j?. ôqh r[o{ rzqE ;kfjp ftZu ezw gqsh JhwkBdkoh dk 

f˜eo nB/eK tko j'fJnk j?L- 

;u[ tkgko[ eoj[ tkgkoh.. 

dorj fBpj? y/g s[wkoh..5  

Gkt n;bh ns/ ;Zu/ tgkoh T[j jB fiBQK d/ tgko ftZu ;Zu dk ;zebg 

w” {̃dk j? Gkt i' d{finK d/ Go';/ B{z pDk e/ oZyd/ j'J/ tgko eodk W r[o{ ;kfjp 

dk eEB j?- 

XB[ tkgoh BkBek fiBk Bkw XB[ yfNnk nkfJ..6 



191 

r[opkDh nB[;ko nfij/ wB[Zy fijBK dk tgko ;Zu s/ nXkfos j? Gkt 

;dkukosk ns/ f˜zw/tkoh d/ f;XKsK nB[;ko W T[BK B{z ed/ th xkNk Bj] j[zdk 

;r'A tgkfoe ;fEosk ftu tkXk j[zdk W fi; dk nXko Go';/:'rsk jh W. 

fJ; gqeko r[o{ ;kfjpkB fiZE/ uzr/ fttjko ns/ ihtB ftZu ;Zu B{z 

XkoD eoB bJh gq/od/ jB T[ZE/ Bkb jh fJj th ;gôN eod/ jB fe Go';/:'rsk 

;Zu/ tgko ftZu ;zGt j? ns/ uzrk tgko ;Zfunko wB[ZyK s'A fpBQK ;zGt BjhA. 

ekog'o/N ;?eNo dh fJj f˜zw/tkoh pD iKdh j? fe T[j Go';/:'rsk B{z ekfJw 

oZyD bJh JhwkBdkoh ;fjs tgkfoe ;z;Ek dh n;b s;tho d{finK d/ 

;kjwD/ g/ô eoB, N?e; dk G[rskB eoB, nzôXkoeK dk pDdk jZe d/D,ns/ 

eowukohnK dh sBykj ;w/A f;o d/D. r[o{ ;kfjp nB[;ko wkfJnk iK XB 

gdkoEK B{z d{;fonK ftZu tzfvnk xNdk BjhA ;r'A fiZE/ d{finK Bkb tzvD dh 

gqftosh w”˜{dk j't/ T[ZE/ jw/ôK tkXk jh j[zdk j? fit/A fe r[o{ fbyd/ jB- 

yktfj youfj ofb fwfb GkJh..  

s'fN B nkt? tXd' ikJh..7  

d{;o/ dk jZe wkoBk iK u'oh eoB B{z r[o{ rzqE ;kfjp ftZu nB?fsek dk 

nXko dZf;nk frnk W, r[o{ ;kfjp nB[;ko fe;/ d{i/ dk jZe ykD T[;/ soQK jh j? 

fit/A w[;bwkB bJh ;{o dk ns/ fjzd{ bJh rT{ dk wk; ykDk, gowkswk wB[Zy 

dh ;jkfJsk fco jh eodk W id'A d{finK dk ô'ôD Bk ehsk ikt/. fJ; ;zdoG 

ftu r[o{ ;kfjp fbyd/ jB- 

je[ gokfJnk BkBek T[;[ ;{no T[;[ rkfJ..   

r[o[ gho[ jkwk sk Go/ ik w[odko[ B ykfJ..8H 
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i/eo tgko ftZu nB?fse rshftXhnK fJZe bzp/ ;w/A sZe ubdhnK 

ofjzdhnK jB ns/ i/eo fJBK Bz{ õısw eoB dk :sB BjhA ehsk iKdk sK 

;z;Ek dh ;ky (Goodwill) õısw j' iKdh j?. r[o{ ;kfjp nB[;ko wBw[Zy Gkt 

fi; s/ e'Jh Go';k Bj] eodk, e'Jh ftôtk; BjhA eodk s/ Bk jh T[; dk e'Jh 

wkD ;BwkB eodk j?. ôqh r[o{ rqzE ;kfjp nB[;ko nekb g[oy (gqG{) d/ dopko 

ftZu ;G dk b/yk i'yk j[zdk j?. fijBK d/ eow jh wkV/ jB T[jBK B{z T[ZE/ 

ôofwzdrh jh jKf;b j[zdh j?.  

4a2 b'e, Xosh ns/ bkG dk ;zebg (People, Planet and profit 

paradigm) 

wB[Zy jw/ôK jh nkgD/ ezwK ftZu T[d/ô ns/ noE okjhA e[M Bk e[M 

jKf;b eoB dk :sB eodk ofjzdk j?. ezwK okjhA fBZih T[d/ôK dh g{osh eoBk 

wB[Zy dk ;[Gkn j?. i/eo wB[Zyh e[ôbsk B{z g{oh soQK tofsnk ikt/ sK tZv/ tZv/ 

T[d/ô ;"y Bkb g{o/ ehs/ ik ;ed/ jB. tgkfoe fefonktK ftZu eowukoh 

wjZstg{oB o'b ndk eod/ jB. :'r eowukohnK dh wZdd Bkb tgkfoe 

fJe;[osk ftZu tkXk j[zdk j?. gqpzXeK B{z gfjbK  ı[d B{z :'r eoBk g?dk j? fco 

jh d{finK B{z ezNo'b eoe/ nB[ôk;B ns/ B?fsesk B{z bkr{ ehsk ik ;edk j?. 

r[o{ ;kfjp nB[;ko id'A wB[Zy B{z ı[d dh gfjukD j[zdh j? sK jh T[j d{finK B{z 

ikD ;edk j?, r[o{ ;kfjp pkDh ftu fbyd/ jB-  

nkg[ gSkDfj sk ;u[ ikDfj ;ku/ ;'Mh j'Jh..9 

 id'A bhvo dh rZb ehsh iKdh j? sK bhvo nzdo nfij/ r[D j'D/ ukjhd/ 

jB fe d{i/ th T[; s/ ftôtk; eo ;eD. u/bk fiZE/ r[o{ d/ dZ;/ o;s/ s/    
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ubdk j? T[ZE/ Bkb jh T[; nzdo r[o{ tork pDB dh sKx th g?dk j' iKdh j?. 

ôqh r[o{ noiB d/t ih ;q/ôm wB[Zy dh s;tho pkDh ftZu fJ; gqeko g/ô eod/ 

jBL- 

;rb g[oy wfj g[oy[ gqXkB[..  

;kX;zfr ik ek fwN? nfGwkB[..  

nkg; eT[ i' ikD? Bhuk..  

;'T{ rBhn? ;G s/ T{uk..  

ik ek wB[ j'fJ ;rb eh ohBk..  

jfo jfo Bkw[ fsfB xfN xfN uhBk..  

wB ng[B/ s/ p[ok fwNkBk..  

g/y? ;rb f;q;fN ;kiBk..  

;{y d{y iB ;w fdq;N/sk..  

BkBe gkg g[zB Bjh b/gk..10 

tksktoD nZi d/ ;w/A nbZr nbZr sohfenK Bkb gqGkfts j' fojk j?. 

nZi d/ ;w/A tksktoD T[Zs/ p[o/ gqGkt ;koh wB[Zysk bJh fuzsk dk ekoD pD/ 

j'J/ Xosh d/ nB/eK jh ;'w/A i' wB[Zy B{z e[dos tZb'A s'jc/ ti'A fwb/ jB go 

e[dos d/ fB:wK d/ fto[ZX j' e/ wB[Zy B/ fBZih ;[nkoEK bJh T[jBK dk tZv/ 

gZXo s/ xkD ehsk j? ns/ fJj toskok j[D th brksko ikoh j?. ni'e/ ;w/A 

ftZu BthnK seBheK okjhA wB[Zy B/ bkG jKf;b eoB d/ Bt/A Bt/A sohe/ ÷o{o 

bZG bJ/ jB go tksktoD B{z tZv/ gZXo s/ gqGkfts ehsk j?. ôqh r[o{ rqzE 
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;kfjp ftZu r[o{ BkBe d/t ih tksktoD ns/ fJ; d/ sZsK B{z wB[Zy dh f˜zdrh 

dk wjZstg{oD nzr dZ;d/ j'J/ fbyd/ jBL- 

gtD[ r[o{ gkDh fgsk wksk Xofs wjs[.. 

fdt;[ okfs d[fJ dkJh dkfJnk y/b? ;rb irs[..11 

 i/eo ni'e/ ;w/A ftZu e[dosh ;o'sK B{z b'V s'A tZX tofsnk ikt/ iK 

gqd{fôs ehsk ikt/ sK fJ; d/ GftZyw[yh Bshi/ õısoBke j'D/ ;[Gkfte jh jB. 

r[o{ ;fjpkB B/ e[dos dh wjkBsk dk f˜eo eofdnK nB/eK jh tko izrbK, 

gopsK, gkDh d/ MofBnK ns/ iht izs{nK dk f˜eo pkDh ftZu ehsk j?. r[o{ 

;kfjp B/ e[dosh sZsK, oksK, o[ZsK, fEsK, jtk, gkDh, nZr nkfd dk f˜eo 

eofdnK Xow ns/ e[dos d/ nfBZyVt/A ;pzX B{z fJT[A g/ô ehsk j?L- 

oksh o[sh fEsh tko..  

gtD gkDh nrBh gkskb..  

fs;[ ftfu Xosh Ekfg oyh Xow;kb..12 

 r[o{ ;kfjp B/ fiZE/ Xosh B{z Xow dk xo dZf;nk j? T[ZE/ Bkb r[o{ ;kfjp 

ihtB ftZu B?fsesk Gkt uzr/ r[DK dh gqkgsh bJh wB[Zy d/ ekoiK B{z e[dosh 

gqshfpzpK okjhA ;wMkT[Ad/ jB. r[o{ ih ;wMkT[Ad/ jB fe j/ wB[Zy s{z nkgDh ;oho 

B{z g?bh ;wM ns/ uzr/ eowK o{gh ¯;b phi ns/ gowkswk dk Bkw o{gh gkDh 

d/, nkgD/ fdwkr B{z fe;kB ;wM nfijk eoB Bkb wB[Zy nzdo gowkswk dk 

fBtk; j' ikt/rk ns/ B?fse r[DK dh gqkgsh fJTA j't/rh-  
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fJj[ sB[ Xosh phi[ eowk eo' ;fbb nk gkT[ ;kfozrgkDh..  

wB[ feo;kD[ jfo fod? izwkfJb? fJT[ gktf; gd[ fBopkDh..13 

 nZi s'A e[M djke/ gfjbk bkG jKf;b eoB B{z jh tgko dk w[Zy we;d 

;wfMnk iKdk ;h. bkG jKf;b eoB ;w/A B?fsesk B{z BjhA ;r'A jo jhb/ bkG 

tXkT[D s/ fXnkB e/Adfos ehsk iKdk ;h go ni'e/ ;w/A ftZu fJj XkoDk ;¯b 

jØ u[Zeh j?. ôqh r[o{ rqzE ;kfjp ftZu bkG jKf;b eoB bJh ö̂ bs sohfenK dh 

tos'A dk g{oh soQK Bkb yzvB ehsk frnk j?. r[o{ ;kfjp pkDh ftZu ;wMkT[Ad/ 

jB fe tgkoh fB;fus bkGK B{z jKf;b eoB bJh fJZem/ j[zd/ jB go i' tgkoh 

;Zu B{z nXko pDkT[Adk j? T[; B{z :'r bkG jKf;b j[zdk j?. r[o{ B{z fwbD ekoB 

T[; nzdo'A bkbu õısw j' iKd/  jB fi; dk gqwkD pkDh ftZu th gqkgs j[zdk W-  

tkgkoh tDikfonk nkJ/ tij[ fbykfJ..  

eko ewktfj ;u eh bkjk fwb? oikfJ..  

g{zih ;kuh r[o[ fwb? Bk fs;[ fsb[ B swkfJ..14 

 r[o{ ;kfjp nB[;ko r[o{ dhnK B?fse f;ZfynktK ekoB nfijk ;[Zy 

fwbdk j? fe d[Zy-;[Zy, bkG-jkBh ;G pokpo gqshs j[zd/ j?L-  

gkfJU pkb p[fX ;[y[ o/..  

joy ;'r jkfB fwos[ d{y ;[y fufs ;w;fo r[o fwb/..15 

 r[o{ ;kfjp ihtB d/ ftZu n;b bkG pko/ fbyd/ jB fe r[o{ B{z fwb e/ 

;fjDôhbsk, ;ZukJh, gowkswk dk Bkw o{gh nzfwqs Bkb ;dhth ôKsh gqkgs 
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j'Jh W fi; eoe/ tgko ;¯b j' frnk j?, tZvk w[Bk¯k gqkgs j'fJnk j? ns/ w[V 

xo ftZu ;fseko fwfbnk j?- 

fywk rjh ;u[ ;zfuU ykfJU nzfwqs[ Bkw ..  

yoh feqgk mke[o GJh nBd ;{y fp;qkw..  

y/g fBpkjh pj[s[ bkG xfo nkJ/ gfstzs..  

yok fdbk;k r[fo dhnk nkfJ fwb/ Grtzs..16 

 T[go'es ftukoK s'A fJj ;gZôN j? fe Xosh ns/ b'ekJh dk fNekT{ 

ftek; ftZu nfjw ;EkB j?. id'A tgko ftZu bkG B{z gqkgs eoB ;w/A Xosh 

ns/ b'ekJh B{z ;kjwD/ oZfynk iKdk j? sK B?fse f;XKsK okjhA fJZe gqGkth 

tgko wkvb fdqôNhr'uo j[zdk j?.  

4a3 fBnK ns/ fBogZysk (Justice and Fairness)L- fBnK dk noE j? jo 

fJZe ftnesh B{z T[; dk pDdk jZe d/Dk iK jo fJZe ftnesh B{z T[; dh 

ekpbhns nB[;ko nfXeko gqdkB eoB/.  wjkB ;wki ôkôsoh :'Ar few 

nB[;ko L-  

ÒSocial justice encompasses the just relationship 

between individuals and their society, often 

consistering how privileges, opportunities and wealth 

ought to be distributed among individuals.Ó17   

fBnK ns/ fBogZysk d/ noEK dh B/Vsk ekoB fJjBK dh tos'A fJZe d{;o/ dh 

irQK s/ th ehsh iKdh j?. nZi s'A brGr 2000 ;kb gfjbK no;s{ B/ fBnK 

B{z gfoGkfôs eofdnK fejk ;h fe Òpokpoh B{z pokpoh tKr ns/ Bk pokpoh B{z  
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Bk pokpoh dh soQK jh fbnk ikt/.Ó19 r[o{ ;kfjpkB th T[Zsw fBnKfJe gqDkbh 

d/ ;woEe ;B. T[jBK nB[;ko ftnesh B{z T[; d/ r[DK d/ nXko s/ jh ikBDk 

ukjhdk W. ö̂ bs B{z ˆbs ns/ mhe B{z mhe fpBQK fe;/ c/opdb s'A x'fôs 

ehsk ikt/. ôqh r[o{ rqzE ;kfjp nB[;ko fit/A okik sıs s/ p?m e/ fBnK eodk j? 

go gowkswk dh ndkbs ftZu fBnK ôpd gqG{ d/ Bkw d/ nXko s/ j[zdk j?. T[ZE/ 

wB[Zy o{gh f;ZfenK dh gfjukD ehsh iKdh j? ns/ gqG{ d/ Bkw s'A ftj{D/ y'N/ 

f;Ze/ fe;/ ezw BjhA nkT[Ad/ ns/ gqG{ d/ Bkw tkb/ n;bh f;Ze/ jh ubd/ jB ns/ 

gqG{ dk fBnK ;dk jh ;Zuk j?L- 

nzdfo okik sys[ j? nkg/ eo/ fBnkT[..  

r[o[ ;pdh do[ ikDhn? nzdfo wjb[ n;okT[.. 

yo/ gofy yikB? gkJhnfB y'fNnk Bkjh EkT[..  

;G[ ;u' ;u[ tosdk ;dk ;u[ fBnkT[..18 

 fJ; gqeko r[o{ ;kfjp jo fJZe wB[Zy B{z T[; d/ nkgD/ eowK nB[;ko 

fBnK fwbD dh rZb dZ;d/ jB. ;z;ko ftZu wB[Zy d/ sohe/ nbZr nbZr j' 

;ed/ jB go fBnKfJe f;;Nw fJZe jh j?. r[o{ ;kfjp nB[;ko :'r fBnK T[d'A 

jh ;zGt j? idA' bhvo fBogZy j? Gkt i' ;Zu iK M{m dk c?;bk eoB bJh ;[szso 

j?L- 

;dk Xow[ ik e? dhpkfD..  

p/w[jski Bjh feS[ ekfD..19 

 fBnKfJe gqDkbh ftZu :'r gZXo T[j j? fiE/ B?fse edoK ehwsK ns/ 

tgkfoe B?fsesk ftueko fto'X Bk j't/. r[o{ ;kfjp gqG{ dh fBnK gqDkbh pko/ 
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;wMkT[Ad/ jB fe gqG{ nkg fJZe j?, T[; dk Bkw th fJZe j?, T[; d/ dopko ftZu 

;Zuk fBnK j? i' ;Zu B{z wzBd/ ns/ ihtB ftZu XkoB eod/ jB T[ZE/ T[jBK dk 

;fseko j[zdk j?. T[jBK B{z ;ko/ ;z;ko s'A ;'Gk gqkgs j[zdh j? T[jBK B{z n;b ;Zu 

dk frnkB j' iKdk j? gowkswk dk fBnK jo ;w/A jo tko ;Zuk ofjzdk j?.  

 ni'e/ ;w/A ftZu tgkfoe bhvo fBnK B{z ;z;Ek dh ekoi eoDh ftZu 

ôkfwb BjhA eod/ ns/ tZX s'A tZX bkG ewkT[D d/ bkbu tZ; j' e/ nB/eK tko 

fBnK gqDkbh dk xkD eod/ jB. r[o{ ;kfjp fJ; ;fEsh B{z fpnkB eofdnK 

cowkT[Ad/ jB fe ˆbs b'e bhvo pD rJ/ jB ns/ M{m/ ;G s'A T[Zgo fBnK 

eoB d/ irQK s/ ik p?m/ jB ns/ eb:[r d/ ;w/A dk fJj jh fBnK j?. 

BkT[ ceho? gkfs;kj[ w{oy gzfvs[ BkT[..  

nzX/ ek BkT[ gkoy{ J/t? eo/ r[nkT[..  

fJbfs ek BkT[ uT[Xoh e{Vh g{o/ EkT[..  

BkBe r[ow[fy ikDhn? efb ek J/j[ fBnkT[..20 

r[o{ ;kfjp nB[;ko nB?fse fttjko ns/ p[ok oki jw/ôK nfBnK B{z 

iBw fdzdk j?. frnkB o{gh osB nBw'b j? fJj fe;/ d[ekB s'A gqkgs BjhA 

ehsk ik ;edk. fJ; B{z sK uzr/ ftneshnK dh ;zrs okjhA jh gqkgs ehsk ik 

;edk j?. r[o{ ;kfjp nB[;ko bkG uzr/ ;kXBK okjhA jh jKf;b ehsk ikDk 

ukjhdk j?. gqwkswk dh gqkgsh bJh ;G s'A T[Zsw o;sk fBnK ns/ fBogZysk 

dk j?. fJ; Bkb ;z;kfoe T[d/ôK dh gqkgsh th j' iKdh j? ns/ ;ot ftnkge 

gqwkswk Bkb th fwfbnk ik ;edk j?, r[opkDh nB[;ko- 

fBtki ;'Jh i' fBnkT[ fpuko? ebwk nebfj ikB?..21 
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4a4 ;wkfie ftek; (Community Development) 

tgkfoe ;z;EktK dh fJj B?fse f˜zw/tkoh pDdh j? fe fi; y/so ftZu 

;z;Ek ezw eo ojh j't/ iK ;fEs j't/ T[ZE'A d/ b'eK bJh ftek; d/ Bt/A okj y'b/ 

ikD. fit/A fe rohph B{z õısw eoB d/ :sB eoB/, G[Zywoh, nBgVQsk ns/ 

fpwkohnK nkfd B{z ysw eoB bJh :sB ôkfwb j' ;ed/ jB. ehE v/ft; ns/ 

okpoN Ekw;No'w ;wkfie ftek; d/ noEK B{z ;gZôN eod/ j'J/ fbyd/ jB- À 

;wkfie f˜zw/tkoh nfij/ ezw eoB d/ c?;b/ b?D dh 

f˜zw/tkoh j? fi; Bkb ;wki GbkJh d/ ezwK B{z T[sôkj fwb/ 

s/ T[; ftZu ;[Xko j't/ s/ Bkb jh nkgD/ fjZsK dh g{osh 

th j't/.22 

fJj rZb ;gZôN j? fe e'Jh tgkfoe ;z;Ek T[ZE/ jh tX/o/ ekw:kp j[zdh j? 

fiZE/ d/ b'eK ftZu y[ôjkbh gkJh iKdh j?. ;wkfie ftek; dk ekoi tgkfoe 

;z;EktK d[nkok nkgD/ bkG dk pDdk fjZ;k ;wki GbkJh d/ ekoiK s/ you 

eoe/ ehsk ik ;edk j?. r[o{ ;kfjp pkDh ftZu ;wMkT[Ad/ jB fe id'A toyk 

j[zdh j? sK ;ko/ gk;/ y[ôh g;o iKdh j?. gkDh ;G d/ ihtB dk nXko j? fi; 

okjhA ;G b'eK B{z c;bK T[rk e/ nB/eK bkG fwbd/ jB Gkt r[o{ ;kfjp 

;wMkT[Ad/ jB fe wB[Zy B{z gkDh dh soQK ;opZs d/ Gb/ bJh ;zgsh dh tos'A 

eoBh ukjdh j?.  

i/eo wB[Zy d/ ihtB ftZu fgnko, ;dGktBk, ;KMhtkbsk ns/ fdnkbsk d/ 

r[D nk iKd/ jB sK fJ; Bkb ihtB ftZu fJZe we;d pD iKdk j?. d{;fonK 

gqsh fdnkbsk ns/ GbkJh dh GktBk oZyDh ôqh r[o{ rzqE ;kfjp dhnK 
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f;ZfynktK ftZu ôkfwb j?. r[o{ rzqE ;kfjp ih nB[;ko i' b'e nkgDh fwjBs 

dh ewkJh Bkb nkgDk ihtB p;o eod/ jB ns/ dkB th eod/ jB, gowkswk 

T[jBK s/ y[ô j[zdk j?L- 

xkfb ykfJ feS[ jEj[ d/fJ..  

BkBe okj[ gSkDfj ;/fJ..23 

 r[o{ ;kfjpkB ezw jh g{ik j?, d/ f;XKs B{z gqukod/ jB ns/ wkBtsk B{z 

th fwjBs eoB dk T[gd/ô fdzd/ jB. r[o{ ;kfjp cowkT[Ad/ jB T[j gowkswk 

d[nkok dZ;/ wkor nB[;ko fwjBs ftZu jh y[ôh ;wMd/ jB., T[BK nB[;ko 

gowkswk dk j[ew wzB e/, Bkw iZg e/ ;kohnK d[fpXktK d{o j' iKdh j? fJ;/ 

ftuko B{z fuzsktK s'A w[esh dh i[Zrs dZ;d/ j'J/ r[o{ ;kfjp fbyd/ jB- 

T[dw[ eo/fdnk ihT[ s{z ewktfdnk ;[y G[zu[..  

fXnkfJfdnk s{z gqG{ fwb[ BkBe T[soh fuzs..26  

e/tb wkfJnk fJeZmh eoBh jh ;G e[M  BjhA j?, r[o{ ;kfjp ;[u/s eod/ 

jB fe fi; wkfJnk ekoB wB[Zy ;koh T[wo mZrhnK okjhA Gkt ˆbs t;hfbnK 

okjhA XB fJeZmk eodk j? go fJj XB gdkoE wB[Zy B{z jzeko Bkb Go fdzd/ jB. 

wkfJe gdkoEK d/ bkbu tZ; wB[Zy gkg eoB s'A th r[o/˜÷ BjhA eodk ns/ nzs 

;w/A fJj iht d/ Bkb th BjhA iKdh . gqwkD ti'A r[o{ ;kfjp fbyd/ jB- 

fJ;[ io ekofD xDh ftr[sh fJfB io xDh y[nkJh..  

gkgk pkMj[ j't? Bkjh w[fJnk ;kfE B ikJh..21 
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 e[dos th fi; soK wB[Zy B{z ;KMhtkbsk dk ;pe f;ykT[Adh j?. T[;/ 

gqeko r[o{ ;kfjp ;wMkT[Ad/ jB fe ;koh wB[Zysk dh GbkJh ftZu jh bkG j? 

gowkswk th T[ZE/ gq;zB j[zdk j?. r[o{ ;kfjp T[dkjoD fdzfdnK ;wMkT[Ad/ jB fe 

i/eo n;hA gzi Bwk˜K ndk eod/ jK sK gfjbh ftZu ;ukJh, d{ih ftZu 

JhwkBdkoh, shih ftZu dkB, u"Eh ftZu ;opZs dk Gbk ns/ gzithA ftZu 

gowkswk dh f;cs ôkfwb j't/. id'A nfij/ uzr/ eowK dh nodk; tko tko 

ehsh ikt/ sK T[j jh n;b ;Zfunko wB[Zy j?, ;Zuk w[;bwkB j?.  

gzfi fBtkik tys gzfi gzik gzi/ BkT[..  

gfjbk ;u[ jbkb d[fJ shik y?o y[dkfJ..  

uT[ZEh Bhnfs okf; wB[ gzith f;cfs ;BkfJ..  

eoDh ebwk nkfy e? sk w[;bwkD[ ;dkfJ..28  

fJ; geko r[o{ ;kfjp ;opZs d/ Gb/ dh Gkt ;wkfie ftek; dh rZb 

eod/ jB. T[jBK nB[;ko i/eo tgkfoe BhshnK ftZu ;wki d/ Gb/ dh rZb j't/ 

sK e'Jh th p/rkBk Bk oj/. ;ko/ gk;/ y[ôjkbh g;o/rh. fiZE/ y[ôjkbh j?, wB[Zy 

y[ô jB T[ZE/ gowkswk th gq;zB j[zdk j?.  

4a5 ;wkfie f˜zw/tkoh (Social Responsibility) 

;wki ;/tk  nfXnsfwe gq's;kjB d/ ;o's ti'A ezw eodh j?. Gkosh 

rzqEK ftZu fJj jtkbk fwbdk j? fe ;wki ;/tk dk ;zebg g[okD/ ;fwnK ftZu 

th tZv/ gZXo s/ wzfBnk iKdk ;h ns/ tgkfoe BhshnK dk th fJZe nfjw fjZ;k 

;h. nfXnksfwe f;XKs iK ftôtk; d/ nXko s/ dkB g[zB dk ekoi tgko dh 

;wki gqsh itkpd/jh dk tZvk ;p{s j? fi; dk f˜eo f;Zy ws ftZu d;tzX 
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ti'A j'fJnk j? ns/ fJj nZi th f;Zy d/ ihtB dk wjZstg{oD fjZ;k j?. ;wki 

gqsh f˜zw/tkoh fJZe wjZstg{oD ns/ io{oh ezw j? go nZi th ;kohnK tgkfoe 

;z;EktK fJ; gqsh T[BhnK ;[u/s BjhA fizBk j'D dh Io{osj?. e[M e[ ;z;EktK B{z 

SZv e/ j'o ;z;EktK fJ; bJh e'Jh ftô/ô Bhsh dk fBowkD BjhA eodhnK. for 

t/d i' g[oksB Gkosh rqzE j? ftZu nB/eK jh tko dkB dh wjZssk dk f˜eo 

fwbdk j? ns/ Bkb jh ;wki B{z fdZs/ rJ/ dkB dk bkG th dZf;nk frnk j?. 

;wkfie f˜zw/tkoh dh wjZssk d/ ;zdoG ftZu gqf;ZX gqpzX nukohnk n?Z; e/ 

GkNhnk d/ ftuko  ;koEe jB-  

The Social Responsibility of Business involves ethics 

which must be reflected in the philosophy of business 

organization.”29  

;wkfie f˜zw/tkoh e/tb pfj; dk jh ftôk BjhA ;r'A fJj gq's;kjB, 

frnkB, ns/ ezNo'b okjhA ;z;Ek B{z B?fsesk d/ fdqôNhe'D s'A th mhe ;/X fdzdk 

j?. i/eo wB[Zyh fttjko dk nfXn?B ehsk ikt/ sK fJ; dh j'Ad e[dosh jh j?, 

go ;wkfie f˜zw/tkoh s/ itkpd/jh fJZe ˜o{oh fdwkrh wB'dôk j? ns/ f;XKsK 

dk ;w{j j? fi; dk ftek; ;wki Bkb ;pzXK d/ nXko s/ j[zdk j?. ;wkfie 

f˜zw/tkoh d/ ;zebg dh Go';/:'rsk wB[Zyh fttjko s/ fBoGo eodh j? fe T[jBK 

bJh fJj edoK ehwsK ftZu ôkfwb j? iK fco e[M e[ f;XKsK dk ;w{j jh j?.  

 tgko dh ;wkfie f˜zw/tkoh ;wki gqsh nkofEe s"o s/, ;wkfie ns/ 

tksktoD d/ gZy s'A fJZe fNekT{ ftek; dk nfjd j? fi; Bkb tgko d/ 

fjZ;/dkoK nzdo ;z;Ek gqsh ;KM dh GktBk dk T[ZEkB j[zdk j?. fJ; gqeko fJj 

nfijh XkoDk j? i' nkofEe, ;wkfie ns/ tksktoD d/ w;fbnK B{z nfij/  



203 

sohfenK Bkb fi; okjhA ;wki dk jo ;zGt ftek; ;zGt j' ;e/ B{z jZb eoB 

dk Yzr j?. 1992 ftZu e?vpoh dh :{He/H ftZu tgkfoe rtoB?A; dh fog'oN 

w[skfpe–jo fJZe ;wki ftZu e[M B?fse f;XksK B{z d/fynk ik ;edk j? ns// 

;z;Ek B{z T[jBK dh wZdd Bkb jh BhshnK dk fBowkD eoBk ukjhdk j?. fJ; 

ftZu ;z;Ek d/ fBoD/ ;z;Ek ns/ ;wki d'jK B{z jh gqGkfts eod/ jB. tgkfoe 

;z;Ek B{z fiZE/ ;wkfie f;XKsK nB[;ko Bhsh fBowkD dh f˜zw/tkoh j[zdh j? T[ZE/ 

;wki dh th ;z;Ek bJh io{oh Nhu/ fBoXkfos eoBk ;KMh f˜zw/tkoh(Collective 

Responsibility) dk fjZ;k j[zd/ jB.  

tgkfoe ;w{j nB/eK sohfenK Bkb nkgDh ;wki gqsh f˜zw/tkoh B{z 

fBGk ;ed/ jB fit/A rqkje B{z g{oh soQK Bkb ;fj:'r d/ e/, rohp b'eK dh 

wZdd eoe/, uzr/ YKu/ dk fBowkD eoe/, tksktoD ;[oZfynk ti'A, gqd{;D 

ezNo'b okjhA, o[Zy brk e/, ;wki ;/th ;z;EktK B{z ;fj:'r d/ e/, b'eK B{z 

w?vheb ;j{bsK d/ e/, f;Zfynk B{z T[sôkfjs eoe/, ;e{b, ekbi, j;gskbK dk 

fBowkD eoe/, o[̃ rko d/ Bt/A w"e/ g?dk eoe/ nkfd. fJ; gqeko tgko dh 

;wkfie f˜zw/tkoh ;z;Ek dhnK w[Zy BhshnK dk fjZ;k j?, fi; B{z e/tb bkG 

ewkT[D dh XkoBk s'A T[Zgo T[m e/ bkr{ ehsk ik ;edk j?. fJj tgko d/ 

fNekT{ ftek; dh nfijh XkoDk dk fjZ;k j? fi; ftZu tgkfoe ;z;Ek ns/ fJ; 

d/ fjZ;/dkoK d/ bkGK ftueko ;zs[bB pDkfJnk iKdk j?. fJj e/tb e'Jh ftô/ô 

ekB{zB pDkT[D dk ftôk BjhA ;r'A fJ; okjhA nfijk tgkfoe ;bhek fsnko 

ehsk ikt/ fi; ftZu ftôtk; ns/ wkBsktK d/ nXko s/ c?;b/ bJ/ ikD. fJ; 

dk T[d/ô foôts y'oh, ˆbs sohfenK, ftZsh j/ok c/oh ns/ ˆbs gqpzXeh 

XkoDktK B{z õısw eoBk  j?.  fJ;  ftZu uzr/ fttjko Bkb ;pzfXs B?fsesk d/ 
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f;XKs j[zd/ jB. fJjBK B{z uzr/ fttjko bJh ;ot'sw Nhu/ th fejk ik ;edk j?, 

i' nbZr nbZr y/soK dhnK rshftXhnK ftZu ezw nkT[Ad/ jB. fJ; Bkb mhe 

ˆbs, :'r-n:'r, uzrk wkVk, fBnK-nfBnK dh ;'Mh nk iKdh j?. tgkfoe 

f˜zw/tkoh nkw s"o s/ ekB{zBK d/ Bkb Bkb ubdh j? ns/ ;wki dh GbkJh ftZu 

:'rdkB gkT[Adh j?. fNekT{ ftek; dh ftôt tgkfoe e";b(WTO) nB[;ko 

tgko dh ;wkfie f˜zw/tkoh tgko d/ T[d/ôK B{z g{ok eoB bJh fBozso :sB 

eodh j? fJ; ftZu fiE/ tgkfoe fefonktK ftZu B?fse edoK ehwsK B{z 

fbnkfJnk iKdk j?, T[ZE/ Bkb jh ;wki GbkJh d/ ekoi ns/ ;z;EktK d/ 

eowukohnK ns/ T[jBK d/ gfotkoK bJh fJ; dk :'rdkB th  ;q/ôm j?. Xow, 

tgko dh ;wkfie f˜zw/tkoh d/ y/so ftZu nfjw o'b ndk eodk j?. fJ; Bkb 

wB[Zy dh wB'fposh ftZu pdbkt nkT[Adk j? Gkt ftnesh ;wki GbkJh d/ 

ekoiK bJh fsnko j' iKdk j?. w”˜{dk ;w/A ftZu tgkfoe ekoieoDh ftZu 

gkodofôsk dh ewh tZv/ x[NkfbnK B{z iBw d/ ojh j?. fJ; Bkb tgko dh 

;wkfie f˜zw/tkoh Bz{ Bt/A f;o/ s'A gfoGkfôs eoB dh b'V j?, fi; ftu Xow d/ 

B?fse f;XKs fJ; ftZu wjZstg{oD o'b ndk eo ;ed/ jB.  

 f;Zy wZs ftZu r[o{ ;kfjpkB B/ ;z;ko ftZu ftuofdnK Òfeos eoÓ' d/ 

;zebg Bz{ ı[d ihtB ftZu bkr{ eoe/ dZf;nk. fJfsjkf;e ;o'sK nB[;ko r[o{ 

BkBe d/t ih id'A Btkp b'Xh d/ w'dh ykB/ ftZu jZN s/ tgko eod/ ;B sK T[j 

b'eK dh ÷̃ o{os nB[;ko nB/eK jh tko T[jBK B{z tZX bkG d/D dk :sB eod/ 

;B. s/ok s/ok s'bD s'A Gkt jh nfijh B?fse ftt;Ek s'A ;h fi; okjhA ;wki 

dk Gbk j' ;e/. tgkfoe rshftXhnK nB/eK jh gkf;nK s'A ;wki B{z gqGkfts 

eodhnK jB. tgkfoe fefonktK ftZu fijV/ ;o'sK dh tos'A ehsh iKdh j? T[j 
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 e/tb tgkfoe ;z;Ek d/ BjhA j[zd/ pbfe ;wki d/ th j[zd/ jB. id'A tgkfoe 

;z;EktK T[jBK dh tos'A eodhnK jB sK gqGkt ;wki s/ th g?Adk j?. fe;/ th 

;z;Ek dk fNekT{ ftek;, ;z;Ek ns/ ;wki d/ ftueko ;pzXK s/ th fBoGo 

eodk j?. fe;/ th ;¯b ;z;Ek dk wjZstg{oB fwôB ;wki Bkb tXhnk ;pzX 

;Ekfgs eoBk j[zdk j?. Gkos ftZu nB/eK jh ;wki ;/th ;z;EktK tgko bJh 

;w/A ;w/A s/ ;wki gqsh ;/tk d/ ;zebg dh wjZssk bJh ekoiôhb jB. 

;z;koheoD, fBiheoD ns/ T[dkoheoD dhnK BhshnK B/ fiZE/ tgko ftZu 

BthnK u[D"shnK B{z g?dk ehsk j? T[ZE/ Bkb jh tgko dh ;wki gqsh f˜zw/tkoh Bz{ 

j'o th ˜o{oh  pDkfJnk j?. ftd/ôh fBt/ô ns/ ftd/ôh ;z;EktK d/ nkT[D Bkb 

jo fJZe ;z;Ek nkgD/ ns/ ;wki Bkb tXhnk ;pzX ;Ekfgs eoe/ nkgDh ;ky 

(Goodwill) ftZu tkXk eodh j?. fijVhnK ezgBhnK Gkos ftZu ekoiôhb jB 

T[jBK dk we;d tgko ftZu tkXk eoB d/ Bkb-Bkb d/ô d/ ftek; ftZu 

:'rdkB gkT[Dk th j'Dk ukjhdk j?. ekog'o/N ô'ôb fo;gK;hfpbNh (CSR) dk 

f;XKs ezgBnK bJh wôj{oh(Advertisement) dk th ;kXB j?.  

 ôqh r[o{ rzqE ;kfjp ;wkfie f˜zw/tkoh d/ gq;zr ftZu nB/eK jh EktK s/ 

f;ZX/ ns/ nf;ZX/ d't/A sohfenK okjhA f;Zfynk fdzd/ jB. r[o{ ;kfjp nB[;ko 

i/eo tgko y'Nk j't/ Gkt d{;fonK B{z X'yk d/ e/ ehsk ikt/ iK ;wki gqsh 

f˜zw/tkoh dh GktBk w”˜{dk Bk j't/ sK tgkoh B{z bzp/ ;w/A dk bkG BjhA j[zdk ;r'A 

T[j j'o th d[yh j' iKdk j?. r[o{ ;kfjp fJ; ;pzX ftu fbyd/ jB- 

y'N? tDfi tDzfin? wB[ sB[ y'Nk j'fJ..  

ckjh ckE/ fwor fiT[ d{y[ xD' fBs o'fJ..30 
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 r[o{ ;fjpkB ;opZs d/ Gb/ dk T[gd/ô fdzd/ jB, Gkt fe ekoi fJ; 

sohe/ Bkb ehs/ ikD fe fe;/ dk e'Jh B[e;kB Bk j't/. r[o{ ;kfjp nB[;ko ;Zuk 

tgko eo' fi; Bkb fe;/ dk B[e;kB Bk j't/ ;r'A fJ; Bkb ô'Gk tXdh j?. r[o{ 

noiB d/t ih fJ; ;pzX ftu fbyd/ jB- 

;u[ tkgko[ eoj[ tkgkoh..  

dorj fBpj? y/g s[wkoh..31 

 T[go'es uouk okj] ;gZôN j? fe tgko dh ;wkfie f˜zw/tkoh nZi d/ 

;w/A fJZe nfjw ekoi j?. ftôtheoD ekoB fiZE/ ;kok ;z;ko fJZe rb'pb fgzv 

ti'A fdykJh fdzdk j? T[ZE/ Bkb jh fJ; ekoB tgko ftZu w[ekpb/ dh GktBk th 

tXh j?. tgko dh ;wkfie f˜zw/tkoh fiZE/ ;wki Bkb tgkfoe ;z;Ek d/ uzr/ 

;pzX pDkT[D ftZu wZddrko j? T[ZE/ fJj ;z;Ek dh ;ky (Goodwill) dk th 

fjZ;k j?. ôqh r[o{ rqzE ;kfjp ftZu th tgkfoe f˜zw/tkoh d/ ;pzXh nB/eK f;XKsK 

dk f˜eo fwbdk j?. i/eo r[opkDh nB[;ko B?fse tgko dh rZb ehsh ikt/ sK 

fJ; ftZu tgkfoe f˜zw/tkoh nfjw ;EkB oZydh j?.  

4a6  gkodofôsk ns/ itkpd/jh (Transparency and Accountability) 

gkodofôsk ns/ itkpd/jh tgkfoe B?fsesk d/ gq;zr ftZu nfjw ;EkB 

oZydh j?. gkodofôsk w[Zb gqpzXK dh fdqôNh s'A th io{oh j? feT[Afe fJ; Bkb 

;ZukJh, JhwkBdkoh ns/ tgkfoe tknfdnK B{z g{ok eoB ftZu wZdd fwbdh j?. 

TZ[x/ ;wki ôkôsoh n?bHn?wH gq;kd nB[;ko  

Accountability creates the obligation for the 

maintenance of responsibility by the superior and an 
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accompanying insistence that the work performed 

must meet his expectation.
32

  

r[opkDh wB[Zy B{z nkgD/ ezwK gqsh JhwkBdkoh ns/ ;ukJh oZyD bJh 

gq/fos eodh j?. r[o{ ;kfjp ;wMkT[Ad/ jB fe wB[Zy gqG{ d/ fgnko Bz{ nkgDh 

ebw ;wM ns/ nkgDh ;[os B{z jh ekr˜÷ ;wM ns/ fco r[o{ B{z g[ZS e/ 

;wZf;nk dk jZb bZGD dk :sB eo- 

ikfb w'j[ xf; w;[ efo wfs ekrd[ efo ;ko[..  

GkT[ ebw efo fus[ b/ykoh r[o g[fS fby[ phuko[..33 

r[o{ ;kfjp f;o¯ tgkoh tor B{z jh BjhA ;r'A ;G B{z nkgD/ ezwK dk uzrk 

b/yk fsnko eoB bJh gq/od/ jB. r[o{ ;kfjp nB[;ko jT[w? B{z õısw eoB bJh 

jo fJZe B{z nkgD/ ezwK pko/ ;[u/s j'Dk gt/rk. fJ; b/y/ i'y/ ftZu th ôKsh 

BjhA. id'A ftnesh p[o/ ezwK Bkb ;pzX i'Vdk j? ftnesh nzdo th T[j' r[D 

g?dk j'D/ ô[o{ j' iKd/ jB. fJ;/ ;pzX ftu r[o{ ;kfjp fbyd/ jB- 

jT[w? ;Gk rDs j? rDs? BT[ ;[y[ Bkfj..  

fpy[ eh eko ewktDh fpy[ jh wkfj ;wkfj..34 

r[o{ ;kfjp nB[;ko fijV/ wB[Zy wkV/ ezwK ftZu g? iKd/ jB T[jBK dk 

;wkfie ne; th tXhnk BjhA ofjzdk ;r'A ezwK d/ tKr j' iKdk j?. y'N/ pzfdnK 

dh Bk sK ;z;ko ftZu jh fJZ˜s ofjzdh j? ns/ Bk jh nfXnkswe ;¯bsk 

jKf;b j[zdh j?. T[jBK B{z uzr/ wkV/ dh gSkD th G[Zb iKdh j?.  T[j nkgD/ wkV/ 

ezwK ekoB ;z;ko ftZu jh GNed/ ofjzd/ jB, fi; pkps r[o{ ;kfjp fbyd/ jB- 
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y'N/ g's? Bk gtfj fsB jfo r[o do;[ B j'fJ..  

y'N/ ikfs B gfs j? y'fN B ;hMf; e'fJ..  

y'N/ y'N[ ewktDk nkfJ rfJnk gfs y'J/..35 

 wkfJnk d/ bkbu ekoB ftnesh ˆbs sohfenK okjhA XB fJeZmk 

eodk j?. XB d"bs d/ bkbu ftZu nzBk j'fJnk wB[Zy mhe ˆbs dh gSkD th 

G[bk fdzdk j?. r[o{ ;kfjp nB[;ko- 

;[fJBk o[gk ;zuhn? wkb[ ikb[ izikb[..  

;G ir wfj d'jh c/ohn? fpB[ Bkt? f;fo ekb[..36 

 r[o{ ;kfjp nB[;ko id'A ftnesh fJj ;'udk j? fe p[o/ ezw eofdnK T[; 

B{z e'Jh th d/y BjhA fojk ns/ nB?fse ezwK okjhA XB fJeZso eoe/ E'V/ ;w/A 

ftZu nwho j' ikt/rk sK r[o{ ;kfjp ;wMkT[Ad/ jB fe nZi d/ ehs/ ezw eZbQ 

bJh ;tkb jB, Gkt wB[Zy bJh gkodofôsk th io{oh j? ns/ itkpd/jh th 

bk˜wh j?, fJ;/ ;pzX ftu r[o{ ;kfjp dk eEB W- 

Xow okfJ ip b/yk wkr? pkeh fBe;h Gkoh..  

gzu feq;kBtk Gkfr rJ/ b? pkfXU ihT[ dopkoh..37 

T[Zdwh i' nkgD/ ezw gqsh JhwkBdko BjhA j? Gkt tgko d/ fjZ;/dkoK 

(Stakeholders) B{z g{oh ikDekoh BjhA fdzd/ ns/ bkbuh gqftoshnK ftZu 

ö̂ bskB ofjzd/ jB T[j ed/ y[ô Bj] ofj ;ed/  feT[Afe fJZe gk;/ T[j nkgD/ 

rkje(Client) s'A tZX bkG ewkT[D bJh X'yk eod/ jB s/ d{i/ gk;/ gqwkswk Bz{ 
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ed/ th wB ftZu Bj] f;wod/.  T[j wkBf;e s"o s/ nôKs ofjzdk W, T[BK dk 

;kok ihtB GNeDk ftZu phsdk W- 

;pd[ ft;kofB fsBk mT[o[ B mkT[..  

Gqfw G{b/ fiT[ ;[zR? xfo ekT[..  

jbs[ gbs[ fsBh d't? rtkJ/ d[y/ d[fy ftjktfDnk..38 

 r[o{ ;kfjp nB[;ko e'Jh th ftnesh ˆbs wkor s/ uZb e/ ;¯bsk 

jKf;b BjhA eo ;edk. fiBQK dh fposh bkbu tZ; j?, i' gqwkswk B{z :kd BjhA 

eod/, i' dkB g[zB BjhA eod/, T[jBK B{z X'y/ jh B;hp j[zd/ jB. i' b'e ˆbs B{z 

jh ;Zu ;wMd/ jB T[j e[ZfsnK d/ ;wkB jB ns/ nkgDk ihtB ftnoE jh 

rtk fdzd/ jBL- 

e{eo e{V[ ewkJhn? r[o fBzdk gu? gukB[..  

Gow/ G{bk d[y[ xD' iw[ wkfo eo? y[bjkB[..39 

 ;' r[o{ ;kfjp nB[;ko fe;/ th sohe/ Bkb e/tb s/ e/tb bkG ewkT[D 

d/ Nhu/ B{z :'r BjhA mfjokfJnk ik ;edk. i/eo sohek ˆbs j? sK T[j ezw th 

ˆbs jh j't/rk ukj/ T[j ezw B{z bZyK tko jh feT[A Bk ehsk ikt/. r[o{ ih fJ;/ 

;pzX ftZu fbyd/ jBL- 

pkpk j'o wfs j'o j'o..  

i/ ;T[ t/o ewkJhn? e{V? e{Vk ˜Øo[..  

 bkbuh gqpzXeK dhnK ˆbsBhshnK ekoB ;z;EktK gsB tZb nro;o 

j' iKdhnK jB. fJ; eoe/ wB[Zy i' th phidk j? T[; B{z T[j jh gqkgs j[zdk j?L- 
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dd? d';[ B d/T{ fe;? d';[ eozwk nkgfDnk..  

i' w? ehnk ;' w? gkfJnk d';[ B dhi? nto iBk..41 

 nB/eK jh tko gqpzXe fJj ;'ud/ jB fe T[jBK d[nkok ehs/ ˆbs ezwK 

dk frnkB fe;/ j'o B{z BjhA s/ T[j nkgD/ ˆbs ezwK B{z S[gk ;ed/ jB go nzs 

;w/A nfijhnK ;z;EktK ibdh jh õısw j' iKdhnK jB. r[o{ ;kfjp th 

;wMkT[Ad/ jB fe wkV/ ezwK B{z b[ekfJnk BjhA ik ;edk. eJh tko nfij/ ˆbs 

ftnesh Gkt/A tgkfoe o;kfbnK d/ gfjb/ gzB/ s/ B˜o nkT[Ad/ jB go T[jBK 

dh ;'Gk nko˜h o{g ftu Gkt e[M e[ fdBK dh j[zdh j?. r[o{ ;kfjp fJ;/ ;pzX ftu 

fbyd/ jB-  

fJ;[ i[r wfj ;'Gk Bkw eh fpB[ Bkt? ;'G B j'fJ..  

fJj wkfJnk eh ;'Gk ukfo fdjkV/ ikdh fpbw[ B j'fJ..42  

ni'e/ ;w/A tgko ftu B?fsesk, gkodofôsk ns/ itkpd/jh pDk e/ 

oZyDh pj[s ˜o{oh j?. gkodofôsk s'A fpBK tgkfoe BhshnK ;tkbK d/ x/o/ ftZu 

nkT[DhnK ;[Gkfte jh jB. r[o{ ;kfjp tko tko jb{Dd/ jB fe wkV/ ezwK B{z 

fsnkr fdT[ ns/ ˆbs fynkbK dk fsnkr eo' ns/ fBowb wB Bkb uzr/ 

T[d/ôK tZb fXnkB eo', fi; dk gqwkD r[opkDh ftZu fJT[A gqkgs j[zdk W-  

fsq;Bk fsqyk G{y Gqfw bkrh fjod? Bkfj fp;kfoU o/..  

T[Bws wkB fjfoU wB wkjh r[o ek ;pd[ B XkfoU o/.43  

 r[o{ ;kfjp nB[;ko uzr/ r[DK dh gqkgsh T[d'A jh ;zGt j? i/eo ;zrs uzr/ 

wB[ZyK dh ehsh ikt/. i/eo wB[Zy d/ wB ftZu w?b j? sK ezwK B{z ô[ZX eoBk 
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efmB ekoi j?. go ;zrs ftZu fJ; izrkb/ j'J/ wB B{z th ô[ZX ehsk ik ;edk 

j?- 

iBw iBw e/ bkr/ fpy[ w'ouk bfr ;zrfs ;kX ;tkoh..  

fiT[ ezuB[ p?;zsfo skfJU wb[ ekNh efNs T[skoh..44  

 r[o{ ;kfjp nB[;ko ;Zu/ wB[Zy fijBK dk nXko jh ;Zuk j? T[j jo gk;/ 

fiZs jKf;b eod/ jB. ;Zu d/ wkor s/ ubfdnK T[jBK dh ;'Gk j[zdh j? Gkt/ 

fezB/ th ˆbs ftnesh T[jBK d/ nk; gk; feT[A B j'D go n;b fiZs ;Zu dh 

jh j[zdh j?. r[o{ ;kfjp ;wMkT[Ad/ jB fe i' wB[Zy ˆbs o;s/ s/ uZb g?Adk j? 

eJh tko T[; B{z fJj wfj;{; j[zdk j? fe T[; dhnK ˆbs fJSktK ;jh jB go i' 

ftnesh ;jh frnkB B{z gqkgs eo b?Adk j? T[j jw/ôK jh ˆbs ;jh dh :'r 

gfjukD eodk j?. r[o{ ;kfjp nB[;ko id'A ftnesh jzeko B{z fsnkr e/ nkgD/ 

ftukoK B{z SZv e/ gowkswk ftZu jh bhB j' iKdk j? sK T[; dh ;'u gkodoôh 

ns/ ;[szso j' iKdh j?. T[j ;w[zdo dhnK bfjoK tKr ;w[zdo ftZu jh ;wk iKdk 

j? Gkt bkbu jzeko fsnkr fdzdk j?L- 

T[de ;w[zd ;bb eh ;kfynk Bdh sozr ;wktfjr/..  

;[zBfj ;[zB[ fwfbnk ;wdo;h gtB o{g j'fJ iktfjr/..45 

Gkt id'A wB[Zy nkgD/ nkg B{z gowkswk Bkb i'V b?Adk j? sK T[; dk wB 

fBowb j' iKdk j?. bkbu, M{m, jzeko nkfd T[; d/ bJh gkg j[zdk j?. i' wB[Zy 

wB B{z jh ;zp'fXs j[zdk j? Gkt wB nB[;ko jh ubdk j?, r[o{ ;kfjp nB[;ko T[j 

nzs ;w/A ÷̃ o{o gSskT[Adk j?.  
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gkodofôsk Bkb f˜zw/tkoh ns/ itkpd/jh d'jK ftZu jh tkXk j[zdk j?. 

id'A e'Jh th tgkfoe ;z;Ek nfij/ r[DK B{z XkoD eodh j? sK nfijhnK 

;z;EktK B?fse nXko ekoD pkeh ;z;EktK s'A nbZr j' iKdhnK jB, fiZE/ 

nfij/ r[D T[jBK bJh bzp/ ;w/A dh ;ky (Goodwill) dk ezw eod/ jB ns/ 

fJ;d/ Bkb T[gG'rsktK d/ ftôtk; ekoB th T[jBK dk bkG  tZXdk j?.  

4a7 d;tzX (Co-Sharing)  

r[owfs ftukoXkok jo fJZe f;Zy Bz{ nkgDh nkwdB dk dZ;tK fjZ;k 

b'VtzdK dh wZdd iK fe;/ ;wki GbkJh d/ ekoi bJh eZYD dk j[ew j?, J/; B{z 

jh d;tzX fejk iKdk j?. fJj ;zebg fJ; rZb dk th ;{ue j? fe ftnesh B{z i' 

th fwbdk j? gowkswk dh wo˜h nB[;ko jh fwbdk j?. id'A fe;/ ftnesh B{z 

nkgDh b'V s'A tZX gqkgs j' ikt/ sK fJj T[; dk ¯oi j? fe T[j ;wki ftu 

b'VtzdK B{z th e[M fjZ;k io{o d't/. r[o{ BkBe d/t ih fiZE/ gowkswk dh Grsh 

dk T[gd/ô fdzd/ jB T[ZE/ Bkb jh ;Zuh feos fi; ftZu fe;/ dk ;'ôD Bk ehsk 

frnk j't/, ;ukJh s/ nXkfos j't/, ns/ JhwkBdkoh Bkb jKf;b ehsh rJh j't/, 

B{z jh T[Zsw feos dZ;d/ jB. r[o{ BkBe d/t ih pkDh ftZu ;wMkT[Ad/ jB fe 

ftnesh B{z n;b ftZu T[j jh gqkgs j[zdk j? i' fwjBs Bkb fJeZso ehsk j't/ 

ns/ d{finK Bkb th tzfvnk j't/- 

BkBe nr? ;' fwb? fi yN/ xkb/ d/fJ.. (nzr 472) 

r[o{ ;kfjp d;tzX s/ fJ; bJh th˜Øo fdzd/ jB feT[Afe id'A wB[Zy d{i/ 

Bkb nkgDh feos ewkJh tzvdk j? sK fgnko ns/ jwdodh ftZu tkXk j[zdk j?. 

i/eo Bkw iZgD Bkb dkB th ehsk ikt/ sK nksfwe ;zs[ôNh gqkgs         
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j[zdh j?. d{;fonK dk Gbk eoBk ôqh r[o{ rzqE ;kfjp dhnK f;ZfynktK dk nfjw 

fjZ;k j?. r[o{ ;kfjp nB[;ko i/eo ;o'sK B{z d{finK Bkb tzfvnk ikt/ sK 

nfijk eoB Bkb fJj xZNd/ BjhA , ;r'A fJBK ftZu j'o tkXk j' iKdk j?. i' 

ftnesh gowkswk dhnK dksK d{finK Bkb tzvd/ jB T[jBK d/ wB-nzdo 

fsqgsh dk Gkt g?dk j' iKdk j?. r[o{ ;kfjp fbyd/ jB- 

yktfj youfj ofb fwfb GkJh.. 

s'fN B nkt? tXd' ikJh..48 

r[o{ ;kfjp ;wMkT[Ad/ jB fe ;kvk ehsk frnk dkB th uzrh fdôk tZb 

j'Dk ukjhdk j?, i/eo nfijk BjhA sK fJ; dk e'Jh noE BjhA ofj iKdk. r[o{ 

;kfjpkB d/ ôpdK ftZu i/eo ;kv/ wBK ftZu d[fpXk j? sK shoE n;EkBK s/ 

fcoB dk e'Jh bkG BjhA. i/eo e'Jh oZp d/ BK s/ wzrdk j? sK ˜o{oh BjhA fe T[j 

Xkofwe jh j't/. fBoDk r[DK d/ nXko s/ jh j'Dk ukjhdk j?. i' ftnesh 

gowkswk d/ Bkw ekoB fBvo j? iK i' gqwkswk gqsh th ;Zuk j?, dkB e/tb T[; 

B{z eoBk jh T[Zsw ekoi j?, fJ; ;zdoG ftu r[o{ ;kfjp fbyd/ jB- 

nfGnkrs J/fj B nkyhnfB e/ fus wfj Gow[.. 

fs; d? fds? BkBek s/j' i/jk Xow[.. 

nG? fBoziB gow gd sk ek G{yk j'fJ.. 

fs; ek G'iB[ BkBek ftobk gkJ/ e'fJ..49 

r[o{ ;kfjp nB[;ko id'A wB[Zy gzi fteko d/ nXhB j' e/ wkfJnk fJeZso 

eodk j? Gkt T[; tZb'A ehsk frnk dkB th ;¯b BjhA j[zdk. T[jBK d[nkok 
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ehsk frnk dkB th jT[w? nXhB j' e/ fdyktk pD iKdk j?. T[; tZb'A fJeZso 

ehsh wkfJnk dk j'o fe;/ B{z e'Jh bkG BjhA- 

oki[ wkb[ nB/e G'r o; ;rb soto eh Skw..  

XkfJ XkfJ pj[ fpfX eT[ Xkt? ;rb fBokoE ekw..50  

 r[o{ ;kfjpkB wB[Zy B{z gzi fteko Gkt ekw, eq'X, b'j, w'j s/ jzeko gqsh 

th ;[u/s ofjD bJh efjzd/ jB feT[Afe r[opkDh nB[;ko fJj gzi fteko eJh 

tko d[ôwDK d/ tKr wB[Zy B{z B[e;kB gj[zukT[Ad/ jB ns/ mhe-ˆbsd/ fBoD/ 

Bz{ th gqGkfts eod/ jB- 

fJ;[ d/jh nzdfo gzu u'o t;fj ekw[ eq'X[ b'G[ w'j[ njzekok.. 

nzfwqs[ b{Nfj wBw[y Bjh p{Mfj e'fJ B ;[D? g{ekok..51 

T[go'es uouk okj] fJj ;gôN j? fe i' wB[Zy d{finK Bkb tzv e/ 

SZeD dh goftosh oZydk j? ns/ i' d{finK gqsh T[dkotkdh j?, T[j ed/ th 

ˆbs sohfenK Bkb XB fJeZmk eoB dk bkbu nkgD/ nzdo BjhA oZydk. T[j 

XB Bkb f˜nkdk fgnko BjhA eodk ;r'A b'V g?D s/ b'VtzdK dh wZdd th 

eodk j?. i' wB[Zy d{finK dh wZdd BjhA eodk T[; dk ihtB ftnoE j?, 

r[opkDh dk fJjh c?;bk j?. w”˜{dk tgkfoe ekoieoDh ftu d;tzX d/ ;EkB s/ 

tgko dh ;wkfie f˜zw/tkoh B{z d/fynk ik ;edk W. r[o{ ;kfjpkB tZb'A jo f;Zy 

bJh d;tzX d/Dk bk÷wh ehsk frnk go fJ; Bkb jh d;tzX B{z :'r ;w/A s/ :'r 

;EkB s/ tosD dh B;hjs fdZsh W. i/eo ;z;EktK ;wki GbkJh d/ ekoiK 

ftu r[o{ ;kfjp d[nkok dZ;/ d;tzX d/ ;zdoG ftu B?fsesk d/ f;XKsK B{z bkr{ 

eoB fJZe T[Zsw fw;kb fdqôNwkB j[zdh W.  
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4a8H tksktoD ;[oZfynD (Preservation & Environment)  

tksktoD ihtB B{z gqGkfts eoB tkbhnK pkjoh go;fEshnK d/ ;w{j 

B{z fejk iKdk j? i' ihtB fiT{D bJh io{oh jB fJ; ftZu – jtk, gkDh, fwZNh 

ns/ doZys nkfd ôkfwb jB. tksktoD wB[Zy ns/ e[dos d/ ftueko ;pzXK 

dk jh Bshik j[zdk jA?. i/eo wB[Zy e[dosh ;kXBK dh :'r tos'A eodk j? ns/ 

fJZe fNekT{ ftek; dh gqftosh s/ e/Adfos ofjzdk j? sK mhe ;pzX ekfJw 

ofjzdk j?. go i/eo wB[Zy nkgD/ bkbu d/ ekoAB e[dosh ;o'sK dh nzBQ/tkj 

tos'A eodk j? sK ;wZf;nktK T[giD d/ n;ko tZX iKd/ jB. Theatre 

Roosevelt dh rZb tksktoD ;[oZfynD d/ ;zdoG ftu ;koEe gqshs j[zdh j?-  

„The Conservation of National resnerces is the 

fundamental problem. Unless we solve that problem, 

it will avail a little to solve all others.‟
52

  

tksktoD ;[oZfynD d/ ;zdoG ftu r[o{ ;kfjp wB[Zy B{z ;[u/s eod/ jB 

fe  wB[Zy s{z nkgD/ ftekoK d/ nXhB j' e/ e[dosh ;zs[bB B{z ftrkVBk Bj] 

ukjhdk. r[o{ ;kfjp ;wMkT[Ad/ jB fe i/eo nrBh, jtk ns/ gkDh nkfd 

gqd{fôs j' rJ/ i/eo ykD tkb/ gdkoE th gqd{fôs j' rJ/ sK nfij/ wkj"b ftZu 

gqG{ Grsh th efmB j' iKdh j?, e/tb Bkw dh ;'Mh okjhA jh fJ; ;wZf;nk B{z 

d{o ehsk ik ;edk j?L-  

;{se[ nrfB gT{D/ gkDh wkfj.. 

;{se[ G'iB[ i/sk feS[ ykfj.. 

;{sfe eow B g{ik j'fJ.. 

Bkfw os/ wB[ fBowb[ j'fJ..53 
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r[o{ ;kfjp tksktoD n;fEosk dh fteokb ;wZf;nk B{z ;wMkT[D dk 

:sB eod/ jB fe fJ; ekoB fiZE/ e[dosh ;o'sK dk Bkô j't/rk T[ZE/ wB[Zy d/ 

;z;kfoe ns/ nfXnksfwe ihtB d'jK s/ n;o d/fynk ik ;edk j?. tksktoD 

dh ;[oZfynk fJZe rb'pb ftôk j?. fJj okôNoh, Xkofwe, ;ZfGnkukoe, 

okiBhfse ns/ nkofEe sZsK s'A th T[Zgo j?. nZi d/ ;w/A B?fsesk dh ewh 

ekoB wB[Zy B/ nkgD/ bkbu B{z g{ok eoB bJh nB/e soQK Bkb tksktoD B{z 

B[e;kB gj[zukfJnk j?. id'A tgko dk w[Zy wzst e/tb bkG ewkT[Dk jh pD 

iKdk j? sK nfijhnK gq;fEshnK g?dk j[zdhnK jB. fi; Bkb fiZE/ e[dosh 

;o'sK dk ykswk s/˜h Bkb j[zdk j? T[ZE/ Bkb jh d{i/ wB[ZyK s/ th ˆbsgqGkt 

g?d/ jB.  

 r[o{ ;kfjpkB B/ e[dos ns/ Xow ftZu fJZe nfjw foôsk dZf;nk j?. r[o{ 

;kfjp nB[;ko gowkswk dk tk;k sK e[dos ftZu jh j? ns/ T[; d/ fJjBK 

r[DK ekoB jh gko BjhA gkfJnk ik ;edkL- 

pfbjkoh e[dofs tf;nk.. 

s/ok nzs[ B ikJh bfynk..54 

wB[Zy g[okD/ ;fwnK s'A jh fJ; Xosh s/ ofj fojk j?. wB[Zy B/ e[dosh 

;o'sK dh tos'A eoe/ nB/eK jh bkG jKf;b ehs/ jB ns/ nZi d/ ;w/A fJj 

fvT{Nh pDdh j? fe wB[Zy e[dos dh ;KG ;zGkb bJh :sB eo/. e[dosh ;o's 

wB[Zy B{z gowkswk tZb'A fdZs/ rJ/ nw[Zb s'j¯/ jB. r[o{ ;kfjp ;wMkT[Ad/ jB fe 

nB/eK jh pqjwzvK ftZu w"̃ {d iht s/ th jB ns/ ib ftZu th w"̃ {d jB,T[jBK             
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d/ uzr/ wkV/ pko/ e/tb gowkswk B{z jh gsk j? ns/ e/tb gowkswk jh T[jBK 

dk okyk j?, fJ; pkps r[o{ ;kfjp fbyd/ jB- 

ifb Efb ihnk g[ohnk b'nk nkekok nkeko.. 

UfJ fi nkyfj ;[ s{zj? ikDfj fsBk fG s/oh ;ko..55 

T[go'es gzeshnK okjhA r[o{ ;kfjp e[dosh gfo;fEshnK T[Zs/ gowkswk 

d/ j[ew pko/ dZ;d/ jB fe ;G ihtK dk okyk e/tb gowkswk jh j? fe;/ wB[Zy B{z 

dyb d/D dh e'Jh ÷̃ o{os Bjh. r[o{ ;kfjp ;ko/ ihtK d/ ftueko ôKsh g{ote 

nkg;h ;wM okjhA ihtB pshs eoB dh rZb eod/ jB. gowkswk dk w"̃ {drh 

jo irQk s/ j? ns/ T[j ;G dh gkbDk wksk fgsk tKr eodk j? ns/ T[j ;G dh 

io{os nB[;ko T[jBK dhnK b'VK th g{ohnK eodk j?. r[o{ ;kjfp dk eEB W-  

ng[B/ ihn izs gqfsgko/.. 

fiT[ pkfoe wksk ;zwko/.. 

d[y GziB ;[y ;kro ;[nkwh 

d/s ;rb nkjko/ ihT[..56 

r[o{ ;kfjp ;wMkT[Ad/ jB fe gowkswk ns/ e[dos d/ ftueko fJZe 

nfjw foôsk j? fi; ftZu ;kB{z dıb BjhA d/Dk ukjhdk. e[dosh ;o's fit/A fe 

gkDh, Xosh, jtk, nekô nkfd ;o's g{oh wB[Zysk B{z w[̄ s fwb/ jB ;' fJjBK 

dk gq:'r ;'u ;wM e/ eoBk ukjhdk j?. ôqh r[o{ rqzE ;kfjp nB[;ko e[dosh 

;o'sK B{z ;kB{z T[;/ soQK jh ofjD d/Dk ukjhdk j? fit/A gowkswk dk j[ew j? 

Gkt gqd{ôD ofjs, r[o{ ;kfjp nB[;ko fJj ;ko/ ;o's fe;/ ehws s'A fpBK jB 
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Gkt nw[Zb jB go fJjBK dk d{ik j'o e'Jh ;wkB ;o's y'iDk nfs efmB j?. 

ehwsh jtk, nw[Zb gkDh ns/ nrBh nkfde gowkswk dh e[dos dk jh fjZ;k 

j? fi; pkps r[o{ ;kfjp fbyd/ jB- 

fifB dhnk s[X[ gtB[ nw'bk.. 

fifB dhnk s[X[ Bho[ fBow'bk.. 

fifB dhnk s[X[ gkte[ pbBk.. 

fs;[ mke[o eh oj[ wB ;oBk..57 

 fJ; gqeko nB/eK jh e[dosh ;o's jB i' fe ;kB{z fpBQK fe;/ ehws d/ 

gqkgs j[zd/ jB go T[jBK s'A fpBQK ihtB ;zGt BjhA. r[o{ ;kfjpkB B/ wB[Zy ns/ 

gowkswk d/ ;pzXK B{z do;kT[D bJh nB/eK tko e[dosh ;o'sK dk f˜eo ehsk 

j?. r[o{ BkBe d/t ih B/ e[dosh ;o'sK dh wjkBsk B{z do;kT[Ad/ jtk B{z r[o{, 

gkDh B{z fgsk, Xosh B{z wksk dk doik fdzd/ j'J/ fbyd/ jB-  

gtD[ r[o{ gkDh fgsk wksk Xofs wjs[.. 

fdt;[ okfs d[fJ dkJh dkfJnk y/b? ;rb irs[.. 

 r[o{ ;kfjpkB B/ wB[Zy ns/ e[dos d/ ftueko fJZe ns[ZN ns/ nfjw 

foôs/ dh rZb ehsh j?, gqzs{ w”˜{dk gfo;fEshnK ftZu fJjBK ;wheoDK ftZu 

s/˜h Bkb pdbkt nkJ/ jB. w”˜{dk ;w/A XB ewkT[D dh j'V B/ wB[Zy dh ;'Mh 

jh pdb fdZsh j?. gzikph ejkts  ÒfJj ir[ fwZmk nrbk ehjB/ fvZmkÓ tKr 

wB[Zy nrbhnK ghVhnK pko/ ;'u/ ;wM/ pr?o e[dosh ;o'sK dh nzBQ/tkj tos'A 

eo fojk j?. tgkoh tor izrbK dh eNkJh eoe/ tgkfoe c?bkT[ bJh BthnK 

:'iBKtk bkr{ eo fojk j?, fi; Bkb i?t tfGzBsk(Bio diversity)       
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gqGkfts j' ojh j?. tgkfoe fJekJhnK d/ ftu'A fBebD tkb/ rzd/ gkDhnK B{z 

NohNw?AN s'A fpBQK jh SZvDk e[dos B{z f;ZXh jh u[D"sh j?. w”˜{dk ;w/A jVQ, 

;[Bkwh, G[ukb nkfd wB[Zy ns/ e[dos d/ ftrV/ j'J/ ;pzXK dk jh Bshik j?.  

 tgkfoe B?fsesk dh fdqôNh s'A i/eo d/fynk ikt/ sK B?fse ;z;EktK 

fiZE/ ;wki gqsh g{oD f˜zw/tkoh Bkb ekoi eodhnK jB T[ZE/ Bkb jh 

tksktoD gqsh th ;[u/s ofjzdhnK jB. ;oeko tZb'A nB/eK jh tksktoD 

;[oZfynk d/ ekB{zB w” {̃dk jB. Gkosh ;zftXkB ftZu BkrfoeK B{z fiZE/ w"fbe 

nfXekoK pko/ dZf;nk frnk j? T[ZE/ Bkb w"fbe eosZtK dk th f˜eo j?. 

r[opkDh nB[;ko th i/eo wB[Zy e[dos Bkb :'r ;pzX pDkT[Adk j? sK bkG ;G 

B{z jh j't/rk. i/eo fNekT{ ftek; dh gfoGkôk ftZu tksktoD ôkfwb BjhA sK 

Bshi/ noEjhD jh j'Dr/. GkJh r[odk; ih B/ fNekT{ ftek; dh gfoGkôk ftu 

e[dosh fuzBK dh tos'A eofdnK wB[Zy B{z ;/X d/D dh e'fôô ehsh j?. fJj 

gfoGkôk fiZE/ wB[Zy B{z B?fsesk bJh gq/odh j? T[ZE/ Bkb jh fJ; s'A 

nfXnksfwesk ns/ e[dos dk ;pzX ;gôN j[zdk j?. GkJh r[odk; ih ;wMkT[Ad/ 

jB fe i/eo ;Zu o{gh gqekô ;{oi ftZu j't/ sK nfrnkBh wB[Zy B{z T[Zb{ d/ tKr 

jBQ/ok jh ikgdk j?. w{oy ftnesh Gkt/A ;koh pB;gsh B{z SkD wko/ go uzdB 

jh ;[rzXh dk ;o's j? T[; B{z gsk BjhA brdk. fJ; gqeko GkJh r[odk; ih th 

tksktoD d/ sZsK dk fieo nB/eK jh tko eod/ jB- 

;u[ ;{oi[ gork;[ j? e{Vj[ x[x{ e[M[ B ;[M?.. 

;u tD;gfs p'jhn? e{Vj[ tk; B uzdB p{M?..59 
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 r[o{ BkBe d/t ih gowkswk dh jo irQK j'Ad B{z fpnkB eod/ j'J/ 

cowkT[Ad/ jB fe i' gkDh ns/ jtk B{z th nkg; ftZu i'V e/ oZydk j? i' jtk B{z 

wB[Zy d/ ;oho ftZu th G/idk j? ns/ fi; B/ ;{oi ns/ uzdow/ o{gh d' dhftnK 

Bkb jo gk;/ ukBD ehsk j'fJnk j?- 

gkDh gqkD gtfD pzfX oky/ uzd[ ;{oi[ w[fy dhJ/.. 

woD ihtD eT[ Xosh dhBh J/s/ r[D ft;o/..60 

T[go'es ftukoK s'A fJj ;gZôN j? fe tksktoD ;[oZfynD dk ftôk nZi 

d/ ;w/A fJZe u[D"sh j?. r[o{ ;kfjpkB B/ wB[Zy ns/ tksktoD, gowkswk ns/ 

tksktoD d/ ns[ZN ;pzXK B{z nB/eK jh tko gfoGkfôs ehsk j?. fi; s'A 

tksktoD dh nfjwhns T[ZGo e/ ;kjwD/ nkT[Adh j?. w”˜{dk ;w/A tgkfoe 

wkj"b ftZu B?fsesk dh ewh ekoD wB[Zy B/ nkgD/ bkbu nXhB j' e/ 

tksktoD B{z gqGkfts ehsk j? ns/ brksko eodk ik fojk j?. ni'e/ ;w/A wB[Zy 

B{z r[opkDh dh wZdd okjhA tksktoD dh wjZssk B{z gSkBD dh b'V j?. i/eo 

ni'e/ ;w/A tksktoD dk ;[oZfynD Bk ehsk frnk sK tksktoD pdbkt, 

nkbwh sgô torhnK ;wZf;nKtK fsnko jB. nZi d/ tgkfoe bhvoK B{z 

B?fsesk d/ nXko s/ fJ; gk;/ fXnkB d/D dh ;õs Io{osj?.  

4a9 wB[Zyh nfXeko (Human Rights)  

wB[Zyh nfXekoK ftu ;wkBsk, fBnK, ;fseko, nksw ;BwkB fij/ sZs 

ôkfwb j[zd/ jB. nzsookôNoh wB[Zyh nfXeko nk:'r d/ nB[S/d nB[;ko- 
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All human beings are born free and equall in dignity 

and Rights. They are endowed with reasons and 

conscience and should act toward one another in a 

spirit of brotherhood.
61

  

;wkfie skD/ pkD/ ftZu wB[Zyh ;pzXK B{z tXhnk pDkT[D bJh ;wki d/ 

Gb/ bJh wB[Zyh nfXekoK dk ;[oZfynD fJZe nfjw r[D j?. r[o{ rqzE ;kfjp 

dhnK f;ZfynKtK d/ nB[;ko jo fJZe wB[Zy B{z d{;fonK Bkb tXhnk fttjko 

eoBk ukjhdk j? Gkt iks, B;b, Xow ns/ doik e[M th feT[A Bk j't/. r[o{ 

;kfjpkB wB[Zy B{z fJ; ;pzX ftu fB;fus w[Zb gqpzXK B{z XkoD eoB dk T[gd/ô 

fdzd/ jB, fit/A fe- 

;G J/e fdq;fN ;ws[ efo d/y? ;G[ nksw okw[ gSkB ihT[.. 

jfo jfo i;[ rkfJnk gow gd[ gkfJnk s/ T{sw iB 

goXkB ihT[..62 

r[o{ ;kfjpkB nB[;ko id'A wB[Zy jo EK, jo fJZe iht ftZu gowkswk B{z 

d/ydk j? sK G/d-Gkt s'A T[Zgo T[Zm iKdk j?. fe;/ d/ nfXekoK dh jkBh T[; ;w/A 

j[zdh j? id'A ;ko/ ihtK ftZu uzr/ wkV/ dk fBoDk eo fbnk iKdk j?. iks-gks 

dh gozgok dk f;Zy ws ftZu ˜Øodko yzvB ehsk frnk j?. r[o{ ;kfjp B/ 

pqkjwD, yZsoh, ô{do ns/ t?ô bJh gowkswk d/ ;KM/ T[gd/ô dh rb ehsh j?L- 

ysqh pqkjwD ;{d t?;  T[gd/;[ uj[ toBk eT[ ;kMk..63 

i/eo tgkfoe wkj"b dh rZb ehsh ikt/ sK fi; ;z;Ek ftZu B?fsesk 

dh ewh j't/ T[ZE/ wB[Zyh nfXekoK dk nB/eK tko xkD ehsk iKdk j?. i/eo 
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nzdo{Bh tgkfoe tksktoD dh rZb ehsh ikt/ sK nB/eK jh soQK Bkb wB[Zyh 

nfXekoK dh jkBh j' ;edh j?, fit/A eowukohnK Bkb wkVk fttjko, xZN 

sBykjK, tgkfoe wkj"b dk :'r Bk j'Dk, ;oeko tZb'A pDkJ/ rJ/ ekB{zBK dk 

bkG eowukohnK B{z Bk d/Dk, pkb w÷d{oh dk gquZbB, tgkfoe ;z;Ek d/ ftXkB 

nB[;ko ekoi Bk eoBk ns/ tZX bkG ewkT[D bJh wo˜h nB[;ko pdbkt 

eoB/ nkfd. pkjoh tgkfoe tksktoD ftZu nB/eK tko wB[Zyh nfXekoK d/ 

xkD dk wwbk ;kjwD/ nkT[Adk j? fit/A T[gG'rsk B{z wkVh r[DtZsk, tZX 

ehwsK ns/ X'y/XVh okjhA gqGkfts eoB dh e'fôô eoBh, ˆbstgkfoe 

BhshnK okjhA p˜ko ftZu'A w[ekpb/ dh GktBk B{z ysw eoBk ns/ d{i/ tgkohnK 

B{z spkj eoB dk :sB eoBk, tksktoD B{z õıokp eoe/ ;ko/ BkrfoeK d/ 

nfXekoK dh jkBh eoBh nkfd.  

T[go'es do;kJhnK ;wZf;nk dk jZb T[d'A jh ;zGt j? i/eo tgkfoe 

BhshnK fsnko eoB ;w/A B?fsesk d/ f;XKsK B{z ;kjwD/ oZfynk ikt/ i' fe ôqh 

r[o{ rqzE ;kfjp ns/ r[o{ ;kfjp d/ ihtB ftZu th w”˜{dk jB. gqpzXe B{z T[d'A jh 

r[DtkB fejk ik ;edk j? id'A T[; d/ ihtB ftZu fBwosk, nkdo ;fseko d/ 

r[D nk iKd/ jB, fiBK dh T[dkjoD r[o{ rqzE ;kfjp ftu w”˜{dk j?- 

Grs iBk eT[ ;dk fBft ojhn? iB fBtfj sk cb r[B gkt?r'..64 

r[o{ ;kfjp nB[;ko id'A fe;/ B{z wkD fdZsk ikt/ sK ı[d B{z th wkD gqkgs 

j[zdk j?. r[o{ ;kfjp nB[;ko i/eo e'Jh wB[Zy ;funko wB[Zy Bkb wkVk eodk j? 

sK T[; d/ nkgD/ ezw jh ftrV iKd/ jBL- 
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jfo Grsk efo oky/ ngB/ dhBh Bkw[ tvkJh..  

fifB fifB eoh ntfrnk iB eh s/ s/ dhJ/ o[VkJh..65  

tgko ftZu gqpzXeK B{z fJZe ;wkB nj[d/ s/ ezw eoB tkb/ eowukohnK 

bJh fJZe' fij/ fB:wK B{z ngBkT[Dk ukjhdk j? ns/ eowukohnK ftueko 

;fj:'r ns/ ;fjDôhbsk dh GktBk dk ftek; eoBk ukjhdk j?. w”˜{dk ;w/A 

ftZu nB/eK jh tko G/d-Gkt jh tZvhnK ;wZf;nktK dk ekoB pD iKdk j?. 

r[o{ ;kfjpkB uzr/ wkV/ s'A T[Zgo T[Zm e/ fJZe ;wkB fdqôNh oZyD dh rZb eod/ 

jBL-  

XB[ XzB[ r[o{ ;wdo;h fifB fBzdk T[;sfs soh soKfs..66  

fJZe ;z;Ek ftZu gqpzXe dk wjZstg{oB o'b j[zdk j?, T[j fiZE/ d{;o/ 

eowukohnK dh ftneshrs s"o s/ wZdd eodk j? T[ZE/ Bkb jh ;w{fje o{g 

ftZu gq's;kjB dk ;o's th j[zdk j?. gqpzXe B/ fiZE/ tgkfoe T[d/ôK B{z g{ok eoB 

bJh fBozso ekoiôhb ofjDk j[zdk j? T[ZE/ Bkb jh ;z;Ek ftZu ;wZf;nktK d/ 

fBtkoD bJh th ezw eoBk j[zdk j?. r[o{ ;kfjp nfij/ r[DK B{z XkoD eoB 

;pzXh fbyd/ jB fe ;{MtkB wBZ[y jw/ôK jh d{finK dh wZdd bJh fsnko ofjzd/ 

jB. T[j ;dk jh G/d Gkt s'A ofjs ns/ ;kfonK B{z fJZe ;wkB B˜o Bkb t/yd/ 

jBL   

pqjw frnkBh ;rb eh ohBk.. 

nksw o;[ pqjw frnkBh uhBk.. 

pqjw frnkBh eh ;G T{gfo wfJnk.. 

pqjw frnkBh s/ eS[ p[ok B GfJnk..67 
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gqpzXe B/ fiZE/ ;ko/ eowukohnK Bkb tXhnk ;pzX pDkT[D/ j[zd/ jB T[ZE/ 

Bkb jh tgkfoe T[d/ôK dh g{osh bJh T[jBK e'b'A ezw th b?Dk j[zdk j?. fJ; 

bJh fJj nfs io{oh j? fe b'V g?D s/ T[j eowukoh dh gj[zu ftZu j't/ feT[Afe 

r[o{ ;kfjp th cowkT[Ad/ jB fe i/eo ftnesh fe;/ d{;o/ dh wdd eodk j? sK 

T[j nfijh fJZSk d{i/ s'A th eo ;edk j?.  

i' wkB[y[ wkB[y eh ;/tk Uj[ fs; eh bJh c[fB ikJhn?..68 

 fJj tZv/ tgkfoe ;w{jK ns/ gqpzXeK dh f˜zw/tkoh pDdh j? fe T[jBK dh 

rshftXhnK d/ ekoB S'N/ tgkohnK d/ nfXekoK dh jkBh Bk j't/ feT[Afe r[o{ 

;kfjp th ;wMkT[Ad/ jB fe i/eo e'Jh rohp j? sK fJ; dk ed/ th fJj noE 

BjhA fe T[; dk ô'ôD ehsk ikt/.  

nbj ntfb dhB e' ;kfjp ˜Øo[ Bjh c[owkt?..69  

f;Zy ws nB[;ko fJZe TZ[sw ;wki, ;fj:'rh ;wki T[j jh j' ;edk j? 

fiZE/ Xkofwe edoK ehwsK B{z ngDkfJnk frnk j't/ ns/  jo/e ftnesh d/ 

nfXeko ;[oZfyns j'D. r[o{ ;kfjp d[nkok fdZsk frnk Ònfpub BroÓ ns/ 

Òp/rwg[okÓ dk ;zebg jh wB[Zyh nfXekoK d/ ;BwkB s/ nXkfos j?. Gkt nfijk 

d/ô fiZE/ jo e'Jh fpBQK G/d Gkt d/ oj/, fiZE/ ;ko/ pokpo j'D, e'Jh iks-gks 

iK tZvk-S'Nk Bk j't/, e'Jh th ftnesh nfij/ ;wki bJh Ugok BjhA j't/rk 

;r'A ;ko/ ;pzXh j'Dr/. r[o{ ;kfjp th cowkT[Ad/ jB fe wB[Zy i/eo ihtB ftZu 

y[ôhnK ukj[zdk j? sK fe;/ th iht dhnK GktBktK, T[; d/ nfXekoK dk ô';D 

Bk eo/. fJ; ;pzX ftu ô/y ¯ohd ih fbyd/ jB- 
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fJe[ fcek Bk rkbkfJ ;GBk w? ;uk XDh.. 

fjnkT[ B e?jh mkfj wkDe ;G nw'bt/..70 

 ôqh r[o{ rqzE ;kfjp d/ frnkB okjhA, w”˜{dk ;w/A ftZu tgkfoe ;z;EktK 

ns/ gqpzXe fJZe nfijk wkj"b f;oi ;ed/ jB fi; Bkb ;ko/ ;wki dk Gbk 

;zGt j?. wB[Zyh nfXeko i' fe wB[Zy d/ ihtB dk nfjw fjZ;k jB, dk ;BwkB 

nfs ˜o{oh j?. i/eo r[o{ ;kfjpkB d/ ihtB tZb d/fynk ikt/ sK T[BK B/ wB[Zy 

d/ nfXekoK dh okyh bJh jo ;zGt :sB ehsk j?. id'A pkpo tor/ ÷̃ kbw oki/ 

gzikp nkT[Ad/ jB sK e'Jh th T[; fybk¯ ntk˜÷ BjhA T[mkT[Adk go f;o¯ r[o{ 

BkBe d/t ih wB[Zyh nfXekoK dh okyh bJh nfijk eod/ jB. r[o{ s/r pjkdo 

ih, fijBK B{z wB[Zyh nfXekoK d/ oky/ th fejk iKdk j?, dh ôjkds bk;kBh j?. 

r[o{ ih tZb'A fdZsh ôjkds fiZE/ ;w/A dh je{ws B{z f;ZXh u[D"sh ;h T[ZE/ Bkb 

Xow dh gfoGkôk ftZu fJZe ftbZyD tkXk th ;h. r[o{ ;kfjpkB B/ nkg 

;z;kfoe ekoi eofdnK nkgD/ ihtB ekb d"okB fe;/ d/ th nfXeko dk ô';D 

BjhA ehsk ;r'A dfJnk GktBk dh fposh nB[;ko ekoiôhb oj/.  

 fJ; ftZu e'Jh d[fpXk Bj] j? fe jo fJZe gfjb{ d{i/ s/ fBoGo eodk j? 

Gkt nkg; ftZu fJjBK dk r{Vk ;pzX j? T[; soQK jh tgko B{z wB[Zy s'A By/V e/ 

d/yDk n;zGt j?. tgko ed/ th ybkn ftZu g?dk BjhA j[zdk ;r'A fJj wB[Zyh 

edoK ehwsK nB[;ko fJZe fBozso toskok j?. w”˜{dk ;w/A ftZu T[gG'rsktkd 

nkgDh uow ;hwk T[Zs/ j?. T[gG'rsk B{z jh pk÷ko dk okik ;wfMnk iKdk j? fi; 

nB[;ko ;kohnK tgkfoe BhshnK T[gG'rsk d/ nB[;ko jh pDkJhnK iKdhnK 

jB, gozs{ B?fsesk dh ewh ekoB eJh tko tgkoh tor T[gG'rsk d/ nfXekoK 
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B{z B˜o nzdki eo iKdk j?. fi; ekoB ;z;Ek dh ;ky (Goodwill) B{z B[e;kB 

gjz[udk j?. nfij/ c?;b/ Gkt/A e[M ;w/A bJh bkGdkfJe gqshs j[zd/ jB go bzp/ 

;w/A d"okB fJjBK d/ wkV/ gqGkt ;kjwD/ nk iKd/ jB. fJ; rZb s'A th fJBeko 

BjhA ehsk ik ;edk j? fe wB[Zy ns/ Xosh s/ w”˜{dk tZy tZy nkfeqshnK, 

;o'sK ns/ iht izs{nK ftueko nfjw ;pzX j?. go w”˜{dk ;w/A nB/eK jh ekoBK 

eoe/ fJjBK d/ B[e;kB ekoB wB[Zyh nfXeko gqGkfts j' oj/ jB. tgkfoe 

;z;EktK B/ fiZE/ tgkfoe fefonktK bJh e[dosh ;o'sK dh tos'A eoBh j? T[ZE/ 

Bkb jh fJjBK ;o'sK dh w[V T[;koh bJh th ekoi eoB/ jB fi; Bkb fNekT[ 

ftek; (Sustainable Devlopment.) ;zGt j[zdk j?.  

 ôqh r[o{ rzqE ;kfjp tzv e/ SZeD, ns/ tgkfoe fefonktK B{z JhwkBdkoh 

Bkb eoB dh f;Zfynk fdzd/ jB. ôqh r[o{ rzqE ;kfjp tgko ftZu bkG dh 

gqftosh dk yzvB BjhA eod/ go fJ; Bkb tgko dh ;wki gqsh f˜zw/tkoh B{z th 

nfjw ;EkB fdzd/ jB. nzs ftZu fJj fejk ik ;edk j? tgkfoe ;z;Ek ;wki 

Bkb uzr/ ;pzXK s'A fpBK ekw:kp BjhA j' ;edh. fJ; bJh fiZE/ tgkfoe 

BhshnK ftZu :'r w[Zb gqpzXK dh io{os j[zdh j? T[ZE/ Bkb jh wB[Zyh nfXekoK 

dk ;[oZfynD th nfjw j?. ôqh r[o{ rqzE ;kfjp fJ; ftZu :'r fdôk d/ ;ed/ jB 

feT[Afe r[o{ ;kfjp ;Zu/ tgko dh rZb eod/ jB fi; Bkb wB[Zyh nfXekoK dk 

ô';D BjhA ;r'A ;fseko j[zdk j? ns/ nfij/ tgko ftZu ed/ th xkNk BjhA j[zdk. 

r[o{ ;kfjp dk eEB W- 

;u[ tkgko[ eoj[ tkgkoh.. 

dorj fBpj? y/g s[wkoh..71 
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4a10 gq's;kjB (Motivation)  

T[d/ô ftnesh dh nzdo{Bh skes dk nfjw ;o's j[zd/ jB fijBK B{z g{ok 

eoB bJh f;ZX/ iK nf;ZX/ s"o s/ :'r gq's;kjB dh ÷Io{os j[zdh j?. e'Jh T[d/ô 

fBoXkfos eoBk ns/ T[; dh gqkgsh sZe nkgD/ nkg B{z gq's;kjB fdzd/ ofjDk 

fJZe nfjw ns/ io{oh ekoi j?. T[Zx/ gqpzX nukohnk Martand T. Telsang 

gq's;kjB dh gfoGkôk B{z ;ob ôpdK ftu fJT[A g/ô eod/ jB-  

Motivation is the term Derived from the word 

„Motive! Motive refers to an impulse or inner drive 

causing a man to act. Basically a person works to 

satisfy his need and thus, human needs or the course 

of action.
72 

 gq's;kjB nfij/ wkfXnwK okjhA j'Dk io{oh j? fi; Bkb ftnesh dk wB 

y[ô oj/, Gkt nfij/ ;o's i' B?fsesk dh rtkjh God/ j'D. id'A ftnesh dh 

;'u nfij/ wkgdzvK s/ nXkfos j't/rh sK nzdo{Bh ftek; ftZu sZsgosk, 

ftek; ns/ ihtB ftZu ;¯bsk, XB-d"bs ns/ y[ôhnK d/ Bkb Bkb n;zGt 

T[d/ô th g{o/ j' iKd/ jB. id'A ftnesh dh ;'u jh bkbu, M{m ns/ X'fynK s/ 

nXkfos j[zdh j? sK ihtB ftZu fuzsktK, vo, T[d/ôK dk g{ok Bk j'Dk, f˜zdrh 

dk nzr jh pD iKd/ jB. i/eo ftnesh nkgD/ T[d/ôK gqsh ;[u/s j[zdk j? sK 

T[; dh ;'uD ôesh ftZu jh gq's;kjB T[sgzB j' iKdk j? ns/ i/eo T[d/ô ;'u 

s/ nXkfos j'D sK gq's;kjB ;dhth pD iKdk j?. nB/eK jh tko wB[ZyK nzdo 

nkgD/ T[d/ôK gqsh T[sôkj dh ewh j[zdh j? fi; ekoB ;z;Ek fJBkw, s'jc/ nkfd 

d/ e/ T[jBK B{z gq's;kfjs eoB dk :sB eodh j?. eJh tko fJ; soQK d/ fJBkwK 
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ftZu okôh dh ;zfynK BjhA pbfe nfij/ fJBkwK dk fwbDk iK Bk fwbDk jh 

gqGkfts eodk j?. d{;o/ gk;/ i/eo ;z;Ek eowukohnK B{z T[jBK dh fJZSk 

nB[;ko ezw eoB dh y[Zb fdzdh j? sK fJj th gq's;kjB dk ekoi eodk j?. 

 w”˜{dk ;w/A ftZu b'V fJj j? fe eowukohnK B{z gfotko fijk wkj"b 

fdZsk ikt/ sK i' T[j ezwK Bkb, nkgD/ ;fjeowhnK ns/ ;z;Ek Bkb tXhnk 

;pzX pDk ;eD. fJ; gqeko dk wkj"b fsnko eoB bJh gqpzXeK B{z eowukohnK 

dhnK ÷Io{osK dk ftô/ô fXnkB oZyDk g?dk j? fi; ftZu T[jBK dhnK fBZih 

io{osK ns/ g/ô/ Bkb ;pzfXs ÷o{osK j[zdhnK jB. wB[Zyh fttjko, B?fsesk ns/ 

nfXnksw d/ fdqôNhe'D s'A gq's;kjB ˜o{oh j?. i/eo gq's;kjB d/ fdqôNhe'D 

ns/ ekoi y/so tZb d/fynk ikt/ sK fJj gdkoEtkdh, p"fXe, GktBkswe 

ns/ nfXnksfwe b'VK bJh nfjw j?. ;z;Ekrs gZXo s/ eowukohnK B{z ezw 

eoB bJh tXhnk jkbks ns/ c?;bk b?D ftZu y[ZbQ d/D dh Io{os j[zdh j? sK 

jh T[j ;wki dh GbkJh ns/ tgkfoe ;z;Ek dh fpjsoh bJh ezw eo ;ed/ jB.  

 eowukohnK d/ gq's;kjB bJh fiZE/ ;z;EktK nB/eK jh sohe/ 

ngDkT[AdhnK jB T[ZE/ T[jBK dh :'rsk tZb ftô/ô fXnkB d/D dh Io{osj[zdh 

j?. gq's;kjB dhnK seBheK B{z d' GkrK ftZu torhfeqs ehsk ik ;edk j?L- 

- nzdo{Bh gq's;kjB ftXhnK (Internal Motivational Techniques)  

- pkjoh gq's;kjB ftXhnK (Exernal Motivation Techniques) 

 fJjBK d'jK ftXhnK dh Go';/:'rsk ;z;Ek dh ;fEshnK s/ fBoGo eodh 

j?. nzdo{Bh gq's;kjB ftXhnK ftZu eowukohnK d/ wB'ftfrnkfBe gfjb{nK 



229 

fit/A fe eowukohnK B{z BtK iK u[D"shnK tkbk ezw d/Dk, ezw d/ ;EkB s/ 

tX/o/ y[ZbQ d/Dh, eowukoh d/ gfotko Bkb ;pzfXs ;j{bsK ftZu tkXk eoBk, 

eowukoh B{z soZeh d/Dk iK ;BwkfBs eoBk nkfd s/ ftô/ô ˜Øo fdZsk iKdk W.  

fJ; seBhe okjhA g[okDhnK ;wZf;nktK B{z th jZb ehsk ik ;edk j?. pkjoh 

gq's;kjB ftXhnK ftZu eowukohnK B{z ftZsh ;j{bsK fdZshnK iKdhnK i' 

sBõkj s'A nbZr j[zdhnK jB. fJj ftXhnK T[ZE/ finkdk gqGktôkbh j[zdhnK jB 

fiZE/ ezw dk ;EkB i'ıw tkbk iK fiZE/ E'V/ ;w/A d/ BshfInK s/ fXnkB e/Adfos 

j't/. pkjoh gq's;kjB ftXhnK ftZu sBykj ftZu tkXk eoBk, fInkdk ezw 

eoB dh ;j{bsK, fotkov(Rewards) fJzB;?AfNt(Incentives) nkfd dh ;j{bs 

ôkfwb j[zdh j?. i/eo T[go'es ftXhnK dk rfjB nfXn?B ehsk ikt/ sK fJj 

ftXhnK wB[Zy d/ wB s/ jh e/Adfos  jB ns/ r[opkDh dk frnkB th wB B{z jh 

;zp'fXs W. 

 nB/eK jh tko ;z;EktK tgkfoe T[d/ôK dh g{osh bJh ˆbs gq's;kjB d/ 

sohfenK dh tos'A eodhnK jB fiBK ftZu bkbu gqw[Zy j[zdk W. B?fsesk dh 

ewh d/ ekoB eowukoh ˆbs wkgdzvK d/ nXko s/ T[d/ô g{ok eoB dh e'fôô 

eod/ jB. fJ; Bkb ;wki ns/ ;z;Ek dh ekoie[ôbsk ns/ GbkJh bzp/ ;w/A 

bJh :ehBh BjhA pDkJh ik ;edh. nB/eK jh tko ;z;EktK tZX s'A tZX bkG 

ewkT[D bJh iK T[d/ôK dh g{osh bJh eowukohnK s'A tX/o/ ezw eotkT[Ad/ jB 

fi; ftu BshfinK dh xNhnk r[DtZsk s'A fJBeko BjhA ehsk ik ;edk. 

nB/eK jh tko eowukoh fInkdk ftZsh ;o'sK bJh ˆbs ezw eoB s'A th r[o/i 

BjhA eod/ fi; Bkb eowukohnK dh f;js ns/ nfXekoK s/ th wkVk n;o 

g?Adk j?. B?fsesk s'A ;ZyD/ ezw d/ ;ZfGnkuko ftZu fNekT{ tgkfoe ftek;  
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;zGt Bj] j' ;edk j? ;r'A Go';/:'r gq's;kjB d/ sohfenK okjhA eowukohnK dh 

e[ôbsk ftZu tkXk eoBk jh T[Zsw W.  

 ôqh r[o{ rzqE ;kfjp wB[Zy B{z ;z;ko ftZu ftuoB bJh ihtB iKu 

f;ykT[Ad/ jB ns/ ihtB dh fpjsoh bJh wkor doôe th pDd/ jB. ftnesh 

dk B?fse nkuoD jh T[; B{z uzr/ ezw eoB bJh okj d;/ok pDdk j?. r[o{ ;kfjp 

wB[Zy B{z tZv/ gZXo s/ ik e/ uzrh ;'u oZyD dk T[gd/ô fdzd/ jB Gkt/A fJ; bJh 

e'Jh th e[opkBh feT[A Bk eoBh gt/. r[o{ ;kfjp nB[;ko gowkswk s/ Go';k 

oZyD tkbk ftnesh jw/ôk ;zs[ôN ofjzdk j? ns/ r[o{ jw/ôK jh T[; d/ T[d/ôK dh 

g{osh eodk j? i' fe gq's;kjB dk nfjw nzr W,fJ; pkps r[o{ ;kfjp fbyd/ 

jB- 

s/oh ;ofD w/o/ dhB dfJnkbk.. 

;[y ;kro w/o/ r[o r'gkbk.. 

efo feogk BkBe[ r[D rkt? okyj[ ;ow n;kVh ihT[..73 

r[o{ ;kfjp wB[Zy B{z ihtB ftZu ;fEosk ns/ nkswe ftôtk; XkoD 

eoB dk T[gd/ô fdzd/ jB, nkswe ftôtk; ns/ ;fEosk g'qs;kjB dk nXko 

jB. r[o{ ;kfjp nB[;ko wkbe ;dk jh nwho j? ns/ y[ôjkb j? ns/ T[; dk 

;/te ;dk jh ;[oZfyns ofjzdk j?L-  

gqG[ nfpBk;h sk fenk ekVk..  

jfo Grtzsk sk iB[ yok ;[ykbk..  

ihn gqkB wkB ;[ydksk s{z eofj ;'Jh ;[y[ gktfDnk..74  
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ôqh r[o{ rqzE ;kfjp nB[;ko gowkswk ;dk jh fdnkb{ j? T[j ed/ th 

EZedk BjhA ns/ nkgD/ ezwK B{z mhe ;w/A ;kXBK okjhA ;zg{oB eodk j?. r[o{ 

;kfjp nB[;ko gqwkswk ;funko, fdnkb, fBowb, ô[ZX ns/ ;z[do W, T[; tork 

j'o e'Jh th BjhA j?. T[j jh ;[ZyK dk õıikBk j? T[; d/ ozrK dk nzs BjhA gkfJnk 

ik ;edk ns/ nfij/ r[D gq's;kjB bJh th ˜o{oh jB, fJBK r[DK d/ ;pzX ftu 

r[o{ ;kfjp fbyd/ jB- 

Grs iBk eT[ oydk nkgDh feogk Xkfo.. 

jbfs gbfs w[y T{ib/ ;ku/ e/ r[D ;kfo.. 

nkm gjo r[D ;kod/ os/ ozfr ngko.. 

gkopqjw[ ;[y ;kro' BkBe ;d pfbjko..75 

T[go'es gzeshnK okjhA r[o{ ;kfjp fdnkbsk, ;fEosk, ;funko ihtB, 

ô[ZXsk, ;ukJh, r[DK B{z XkoD eoB fij/ r[D gqrN j[zd/ jB. i/eo B?fsesk d/ 

gq;zr s'A rZb ehsh ikt/ sK gq's;kjB bJh T[go'es do;kJ/ r[D j'D/ bkIwh 

jB ns/ gq's;kjB dhnK BhshnK B?fsesk nXkfos j' ;edhnK jB. id'A 

gq's;kjB dh rZb eod/ jK sK r[o{ rqzE ;kfjp B?fsesk s/ nXkfos gq's;kjB 

dh rZb eod/ jB. nB/eK jh b'VK i' f;ZX/ iK nf;ZX/ s"o s/ gq's;kjB bJh fgZm 

G{wh fsnko eodhnK jB, T[jBK dk ôqh r[o{ rqzE ;kfjp nB[;ko f˜eo eoBk 

bkiwh j? feT[Afe fco jh B?fsesk s/ nXkfos gq's;kjB ;zGt j?, fJBK b'VK dk 

torheoD fJ; gqeko W- 

IH gdkofEe b'VK (Material Needs)L- wB[Zy dhnK ˜o{oh b'VK o'Nh eZgVk, 

wekB jB go fJjBK dh g{osh dk noE wB[Zy dh ;zs[ôNh Bj] W. fJj 
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˜o{oh BjhA fJjBK b'VK dh g{osh Bkb wB[Zy y[ô j' iKdk j? iK eowukoh 

fJjBK b'VK dh g{osh eoe/ ;z;Ek dh fpjsoh bJh ekoi eoB bZr gt/. 

ôqh r[o{ rzqE ;kfjp ftu ;ziwh ihtB pshs eoB B{z T[Zsw dZf;nk frnk 

W. r[o{ ;kfjp nB[;ko xZN ykDk xZN ;"DK th frnkBtkB j'D dk gqwkD 

j? ns/ uzr/ tgkoh bJh ;fji dk wkor jh T[Zsw j?- 

jkD gND[ xo[ r[o{ fdykfJnk ;ji/ ;u[ tkgko'.. 

yzfvs fBdqk nbg njkoz BkBe ss[ phuko'..76 

 r[o{ ;kfjp ;wMkT[Ad/ jB fe fInkdk ykDk ns/ fInkdk p'bD Bkb 

;wZf;nktK tZXdhnK jB. ftekoK d/ gqGkt ekoB ;[Gkn ftZu r[Z;k ns/ p/b'Vh 

pfj; dh gqftosh tZXdh j? Gkt gdkfoEe ezNo'b j'Dk bkIwh j?L- 

ykfJnk w?b[ tXkfJnk g?X? xo eh jkfD.. 

pfe pfe tkd[ ubkfJnk fpB[ Bkt? fpy[ ikfD..77 

 fJj XkoDk fpbe[b ˆbsj? fe eowukohnK dhnK gdkofEe ÷Io{osK 

g{ohnK eoB s'A pknd T[j g{oh soQK ;zs[ôN j' iKd/ jB ns/ ;z;Ek d/ T[d/ôK dh 

g{osh bJh ekoi eod/ jB. w[ZYbhnK b'VK s'A fJbktk th nB/eK jh nfijhnK 

b'VK jB fijBK dh g{osh bJh wB[Zy nzdo sKx T[gidh W?. r[o{ ;kfjp nB;ko 

;'Bk, jho/, itkjoks, wõwbh fp;so/ th ˜o{oh BjhA ;r'A fJjBK Bkb'A th ˜o{oh 

gowkswk dh :kd j? Gkt ihtB ftZu ;ziw ns/ ;fEosk j?, fJ; s'A fpBK ;kok 

ihtB, ;ko/ ;o's jh Bkôtzs jB, fJ; pkps r[o{ ;kfjp fbyd/ jB- 

w[es bkb nfBe G'r fpB[ Bkw BkBe jks..78 
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 ôqh r[o{ rqzE ;kfjp nB[;ko XB d"bs Bkb fe;/ ftnesh B{z e[M ;w/A dk 

gq's;kjB fdZsk ik ;edk j? go fJ; Bkb bkbuh gqftosh iBw b? b?Adh j?. ôqh 

r[o{ rzqE ;kfjp nB[;ko r[o{ Gkt gqpzXe jh nfijk j't/ fe nkgD/ eowukohnK 

Bkb ¯b o{gh ;KM pDk d/t/, ;ziw o{gh gkDh Bkb fJj ;z;Ek o{gh o[Zy ;dk jh 

jok ofjzdk j?. uzr/ eowK eoe/ fJ; d/ ¯b th gZeDr/. fJ; Bkb ;z;Ek d/ T[d/ô 

th g{o/ j'Dr/ ns/ B?fse edoK ehwsK th pDhnk ofjzdhnK jB- 

BkBe r[o[ ;zs'y[ o[y[ Xow[ c[b[ cb frnkB[.. 

of; of;nk jfonk ;dk ge? eofw fXnkfB.. 

gfs e/ ;kd ykdk bj? dkBk e? f;fo dkB[..79 

IIH p"fXe b'VK (Intellectual Nedds)L- w{b b'VK d/ Bkb Bkb wB[Zy dhnK 

p"fXe b'VK dh g{osh th ftnesh d/ gq's;kjB dk ekoB pDdhnK jB 

fit/A fe – frnkB dh b'V, u'D dh ;[szsosk ns/ gqkgsh dhnK b'VK 

nkfd. r[o{ ;kfjp nB[;ko i' th gowkswk dh ôoD ftZu nk iKdk j? T[; 

nzdo nksw ôesh, frnkB ns/ fXnkB fij/ r[D g?dk j' iKd/ jB. T[; 

nzdo gqwkswk d/ Bkw B{z iZgD dk pb g?dk j' iKdk j?.  

pb p[fX frnkB[ fXnkB[ ngDk nkfg Bkw[ igkfJnk..20 

fe;/ th ;z;Ek ftZu fJj nfs io{oh j' iKdk j? fe eowukohnK B{z T[jBK 

d/ ezwK pko/ g{oh ikDekoh jKf;b j't/. i/eo eowukohnK B{z ;z;Ek d/ fwôB ns/ 

NhfunK pko/ g{oh ikDekoh j't/ sK T[j nkgD/ frnkB dh wZdd Bkb T[jBK B{z 

jKf;b eoB ftZu pDdk :'rdkB gk ;ed/ jB. i/eo T[jBK d/ frnkB dk ;o's 
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:'r j't/rk sK T[j ;ji/ jh ;z;Ek dk ;owkfJnk pD iKd/ jB. ôqh r[o{ rzqE 

;kfjp nB[;ko ;kvk wB jkEh d/ ;wkB j? s/ r[o{ fJ; dk ukbe j? ns/ r[o{ s'A 

fwfbnk frnkB fJ; dk s/b j?. fpBQK frnkB s'A jkEh fit/A izrb ftZu GNedk 

j? T[;/ soQK wB[Zyh th frnkB s'A fpBK ;ZyDk j[zdk j?, fJ; pkps r[o{ ;kfjp 

T[ukod/ jB- 

wB[ e[zuo[ ghbe[ r[o{ frnkB[ e[zvk ij fyzu/ sj ikfJ.. 

BkBe j;sh e[zv/ pkjok fcfo fcfo T[MfV gkfJ..81 

 r[o{ ;kfjp nB[;ko fJ; wB B{z ezNo'b eoB bJh r[o{ dk nfjw ;EkB 

j[zdk j?. ;z;Ek ftZu :'r frnkB Bkb jh uzrk tksktoD f;ofink ik ;edk 

j?. i/eo eowukoh nkgDh T[d/ô s/ fJekrosk Bkb ezw BjhA eod/ sK fBôfus 

T[d/ôK dh g{osh w[ôfeb j' iKdh j?. ôqh r[o{ rqzE ;kfjp nB[;ko :'r r[o{ Gkt 

bhvo dh wZdd Bkb p"fXe b'VK dh g{osh ehsh ik ;edh j?. fJ; Bkb fJZe 

BjhA nB/eK bkG gqkgs j[zd/ jB-  

ftfdnk thukoh sK goT[gekoh..82 

 fBowb p[ZXh dh gqkgsh d/ gq;zr ftu r[o{ ;kfjp fbyd/ jB fe id'A :'r 

frnkB, uzr/ eow ns/ gowkswk dh Grsh o{gh fszB BdhnK fJeZmhnK j' ikD 

sK wkV/ eowK dk Bkô j' iKdk j? ns/ fBowb p[ZXh g?dk j' iKdh j? -  

fpqj;gfs fpfynk d/fJ pjkfJ.. 

shfB d/t J/e ;zfr bkfJ.. 

shfB Bdh sj fsqe[Nh wkfj.. 

nfjfBf; e;wb X'tfj Bkfj..83 
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 id'A ftnesh B{z :'r frnkB gqkgs j[zdk j? sK fJj jh gq's;kjB dk ;o's 

pD iKdk j?. ;[szsosk ns/ nksw ôesh ekoB ezwK ftZu fpjsoh nkT[Adh j?. 

r[o{ ;kfjp nB[;ko B?fsesk s/ nXkfos frnkB Bkb ftnesh ;z;kfoe ns/ 

nfXnksfwe gZXo d'jK ftZu jh ;q/ôm gZdth jKf;b eodk j?. eowukoh id'A 

nfXnksfwe gZXo s/ th frnkBtkB j' iKd/ jB sK ;z;Ek d/ T[d/ôK dh g{osh 

n;kBh Bkb ehsh ik ;edh j?. r[o{ ;kfjpkB nB[;ko fe;/ th ezw B{z eoB dk 

:'r sohek T[j j? fi; ftZu ;Zu, uzrk ihtB gZXo, d{finK dh wZdd ns/ uzr/ 

eowK bJh fdqV fBôuk j[zdk j?. fJ; gqeko gq's;kjB bJh p"fXe b'VK dh th 

Io{os j[zdh j?. go i/eo p"fXe gZXo dk ftek; B?fse edoK ehwsK s/ nXkfos 

j't/ sK tgkfoe T[d/ôK dh g{osh fJZe ;ob ekoi pD iKdk j?.  

III. GktBkswe b'VKL- (Emotional Needs)L-  jo fJZe   ftnesh      fgnko,  

;fseko ns/ soh¯ nkfd ekoB GktBkswe gZXo s/ d{;fonK Bkb i[Vdk j?. 

id'A ;z;Ek d/ T[d/ôK B{z fJjBK GktBkswe sZsK Bkb i'V e/ d/fynk iKdk j? 

fJj th gq's;kjB dk nXko pD ;ed/ jB. go w”˜{dk ;w/A d"okB fJj pj[s 

˜o{oh j? fe ;z;Ek d/ T[d/ôK ftZu fJjBK B{z fJ; sohe/ Bkb i'fVnk ikt/ fe 

B?fsesk d/ f;Xks yzfvs Bk j'D. r[o{ ;kfjpkB nB[;ko id'A wB[Zy dk fgnko 

fe;/ yk; fdôk ftZu tZX iKdk j? sK wB[Zy jo jhb/ t;hb/ T[; B{z jKf;b eoB 

dk :sB eodk j?. r[o{ ;kfjp cowkT[Ad/ jB fe id'A wB[Zy g{o/ r[o{ B{z ;wogD 

eo fdzdk W sK ;ko/ ekoi ok; nk iKd/ jBL-   

r[B rkts fXnkts gqG[ ngBk ekoi ;rb/ ;Km/.84 
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id'A fe;/ th ;z;Ek ftZu eowukohnK dh GktBkswe fJZSktK dk 

;fseko ehsk iKdk j? sK eowukoh nfijh ;z;Ek Bkb bzp/ ;w/A dk ;pzX 

pDkT[Dk ukj[zd/ jB ns/ fJj th T[jBK dk ;z;Ek gqsh gq's;kjB dk ÷Iohnk 

j[zdk j?.  

r[o{ ;kfjp nB[;ko fi; ftnesh dhnK GktBktK ftZu ô[ZXsk j? Gkt 

;ZukJh j? sK T[j jw/ôK jh mhe o;s/ s/ ubdk j?. T[; wB[Zy dhnK ;kohnK 

fJZSktK g{ohnK j[zdhnK jB, T[; B{z e'Jh th p/rkBk BjhA brdk ;r'A nkgD/ jh 

gqshs j[zd/ jB. nfijh fposh tkb/ wB[Zy jo gk;/ ;'Gk gqkgs eod/ jB- 

;GBk s/oh nk; gqG[ ;G ihn s/o/ s{z okf;.. 

gqG s[Xj[ ykbh e' Bjh. dfo r[ow[yk B' ;kpkf;.. 

 fJ; gqeko GktBkswe b'VK dh g{osh wB[Zy bJh gq's;kjB dk ;o's pD 

iKdhnK j?. i/eo fJjBK GktBktK dh nDj'Ad j't/rh sK eowukohnK d/ ftek; 

ftZu w[ôfeb nkT[Adh j?. id'A ;z;Ek eowukohnK d/ fJjBK r[DK B{z ;BwkfBs 

eodh j? sK ;z;Ek bJh Gftyw[yh :'iBktK B{z g{ok eoB bJh fJZe o;sk fsnko 

j' iKdk j?, Go';/:'rsk B{z nXko pDk e/ w[ôfeb ekoiK B{z jZb ehsk ik ;edk j?.  

IV. nfXnksfwe b'VK (Spritual Needs) id'A ;z;Ek ftZu e'Jh th ftnesh 

gqt/ô eodk j? sK T[j nkgD/ ezw ;pzXh frnkB d/ Bkb Bkb ;ZfGnkuko 

d/ nzrK, w[Zb gqpzXK ns/ Xkofwe wkBsktK B{z th Bkb fbnkT[Adk j?. id'A 

T[j ezw eodk j? sK T[; ;w/A th fJjBK Xkofwe wkBsktK Bkb i[fVnk 

ofjzdk j?. Xkofwe gqGkt pko/ r[o{ ;kfjp th ;wMkT[Ad/ jB fe i[fVnk 
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j'fJnk ftnesh T[Zmdk, pfjzdk ;"Adk jo ;w/A gowkswk B{z :kd oZydk 

j?L- 

T{ms p?ms ;'ts ikrs ;dk ;dk jfo fXnkJhn?..86 

;z;Ek B{z nfij/ eowukohnK tZb ftô/ô fXnkB d/Dk ukjhdk j? feT[Afe 

nfXnksfwe wkBsktK tkb/ ftnesh jw/ôK jh ;z;Ek bJh ;owkJ/ d/ s"o s/ 

ekoi eod/ jB feT[Afe T[jBK ftZu ;ukJh ns/ JhwkBdkoh d/ r[D ;fji/ jh 

nk iKd/ jB i' fe B?fsesk dk nXko jB. ;r'A ;z;Ek T[jBK B{z T[sôkfjs eo 

;edh j?. r[o{ ;kfjp ;wMkT[Ad/ jB fe r[o{ dhnK f;ZfynktK okjhA wB ftZu'A p[o/ 

ftuko p[ohnK gqftoshnK õısw j' iKdhnK jB, fdwkr ftZu ftekoK dh w?b 

õısw j' iKdh j?, d[fuZsh w[Zedh j?, ;Zu dk gqekô j' iKdk j? ns/ fBowb 

fgnko dh T[sgZsh j[zdh j?.  

T[go'es nfXn?B okjhA fJj ;gZôN j' iKdk j? fe tgkfoe ;z;Ek ftZu 

eowukohnK B{z nfXnksfwe b'VK nB[;ko th T[sôkfjs ehsk ik ;edk j? 

feT[Afe r[o{ ;kfjp cowkT[Ad/ jB fi; wB[Zy e'b gowkswk dh UN o{gh õ÷yIkBk 

j[zdk j? T[; B{z j'o e'Jh bkbu BjhA ofj iKdk. JhwkBdkoh ;ukJh T[; bJh g{o/ 

gowkswk B{z bZGD dk ;kXB j[zd/ jB, fJ; gZy B{z r[o{ ;kfjp fJT[A fpnkB eod/ 

jB-  

Bkw osB[ fifB gkfJnk dkB[.. 

fs;[ iB j'J/ ;rb fBXkB.. 

;zs'y[ nkfJnk wfB g{ok gkfJ.. 

fcfo fcfo wkrB ekj/ ikfJ..87 
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4a11 nrtkJh (Leadership) 

bhvo tgko ftZu ;z;Ek d/ T[d/ôK B{z g{ok eoB ftZu nfjw :'rdkB 

fBGkT[Adk j?. T[j fiZE/ ;z;Ek d/ ekoiK dh fpjsoh bJh sZsgo j[zdk j? T[ZE/ 

Bkb jh ezwK ftZu B?fsesk B{z ôkfwb eoBk T[; d/ ekoiK ftZu nfjw j?. fJZe 

uzrk bhvo nkgD/ ;jkfJe eowukohnK B{z p'bD dk w"ek fdzdk j? Gkt T[jBK 

d/ ftukoK B{z fXnkB ftZu oZyfdnK j'fJnK Bhsh fBowkD ftZu fjZ;k gkT[Adk 

j?. u?;No poBkov nrtkJh dh wjZssk d/ ;zdoG ftu fbydk W- 

Leadership reffer to to the qulity for the behaviour of 

the individuals where by, they guide people on their 

activities in organizes effort.
88

  

bhvo i' B?fse edoK ehwsK ftZu ftôtk; oZydk W, fBZih ;[nkoEK s'A 

T[Zgo T[Zm e/ d{finK d/ fjZs B{z gfjb fdzdk j?, fi; Bkb ;z;Ek, ;wki ns/ 

eowukohnK dk tZvk bkG j' ;e/, nfij/ bhvo ;z;Ek gqsh tk¯dko, ;zuko 

ftZu gkodofôsk ns/ itkpd/jh ns/ T[d/ôK dh g{osh bJh sZsgo ofjzd/ jB. 

w” {̃dk ;w/A jo fJZe ;z;Ek dk gqpzXeh ftGkr B?fsesk s/ nXkfos nrtkJh B{z 

jh gfjb fdzdk j? sK fe ;z;Ek dk jo ;zGt ftek; ;zGt j' ;e/. fJZe uzrk 

bhvo jh ;z;Ek d/ tZy tZy GkrK ftZu ezw d/ ;ZfGnkuko ftZu B?fse edoK 

ehwsK dk ftek; eo ;edk j?. B?fsesk s/ nXkfos nrtkJh fJZe nfijk 

tksktoD fsnko eodh j? fi; Bkb ;z;Ek ftZu eowukohnK d/ nkg; ftZu 

ns/ ;z;Ek Bkb ;pzX wIp{s j[zd/ jB. nfij/ wkj"b ftZu gqpzXeh BhshnK 

gqGktôkbh ns/ ;z;Ek d/ f;XKsK s/ nXkfos j[zdhnK jB, bhvo gqGktôkbh 
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Nhu/ fBoXkfos eodk j? ns/ ı[d uzrhnK T[dkjoDk g/ô eodk j'fJnk ;z;Ek 

ftZu B?fsesk s/ nXkfos tksktoD fsnko eodk j?.  

 fgZSb/ ;fwQnK d"okB tgkfoe ;z;EktK ftZu xNh gkodofôsk ekoB 

tZXd/ j'J/ x[NkfbnK(Scams) ns/ nzsookôNoh gZXo s/ xNh ;ky (Goodwill) 

ekoB bhvo dh f˜zw/tkoh ftZu tZvk pdbkt nkfJnk j?. fJ; Bkb gqpzXeK s/ 

dpkn th tfXnk j? fe tgkfoe GkJhtkbK d/ nfXekoK dh oZfynk fet/A ehsh 

ikt/ ns/ B?fsesk s/ nXkfos ¯?;fbnK B{z fet/A tXkfJnk ikt/. fJ; ;pzXh 

nB/eK jh wkBsktK ns/ XkoDktK w”˜{dk jB i' B?fsesk s/ nXkfos tgkfoe 

wkvb dh rZb eodhnK jB go fJjBK d/ gqsh gqGktôkbh Bhsh dh ewh fuzsk 

dk ftôk j?. fJ; ;wZf;nk d/ jZb bJh gqpzXeK B{z nkg fw;kb ti'A ekoi eoBk 

gt/rk, T[jBK d[nkok i/eo T[Zsw Nhu/ fBoXkfos ehs/ iKd/ jB ns/ T[jBK B{z 

g{ok eoB ftZu gqpzXe ı[d :'rdkB gkT[Ad/ jB sK ;z;Ek ftZu B?fsesk s/ 

nXkfos tksktoD fsnko ehsk ik ;edk j?.  

tgkfoe ;w{jK ftZu tZX oj/ x[NkfbnK B/ tgkfoe tksktoD B{z jh BjhA ;r'A 

gqpzXeK dhnK f˜zw/tkohnK B{z Bt/A f;o/ s'A gqGkfôs eoB dh rZb ;kjwD/ 

fbnKdh j?. gqpzXeK B{z B?fsesk s/ nXkfos wkgdzvK, Bhsh fBowkD ns/ 

fttjko B{z gqc[Zfbs eoB ns/ tgkfoe GkJhtkbK d/ ftfônK B{z ;zIhdrh Bkb 

ftukoB dk ;Zdk fdZsk j?. Gkosh doôB ôk;so ftu th nfijhnK ;wZf;nktK 

dh ftuko ;zIhdrh Bkb ehsk frnk j?, fit/A fe for t/d, wzB{ ;fwqsh, :i[o 

t/d,nZEo t/d,wjKGkos,owkfJD,Grts rhsk ns/ noE ôk;so ftZu fJ; 

;pzXh f˜eoehsk frnkj?. i?B;w[dkfJ ftZu tgkfoe T[gbZGXhnKdktZvk ekoB  
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T[jBK dk ;ZfGnkukoe ns/ nfXnksfwe õıikB/ B{z wzfBnk frnk j?. i?B 

;w[dkfJ B/ nkgDhnK fbysK B{z B?fse f;XKsK d/ nXko ti'A  tgko ftZu XkoD 

ehsk frnk j?. fJ;bkw ftZu tXhnk r[DK s/ nXkfos nrtkJh dh rZb ehsh 

rJh j?. T[jBK nB[;ko fJjBK r[DK dh gqkgsh g?rzpo jIos w[jzwd ns/ T[jBK 

dhnK f;ZfynktK s'A ;/X b? e/ ehsh ik ;edh j?. fJ; gqeko fJj ;gZôN j? fe 

Xow ns/ nfXnksfwesk B?fsesk s/ nXkfos gqpzX ns/ nrtkJh bJh nfs 

io{oh j?.  

 ôqh r[o{ rqzE ;kfjp ftZu bhvoK d/ fJjBK r[DK dk nB/eK jh tko f˜eo 

nkT[Adk j? ns/ fJjBK r[DK B{z nfXnksfwe gZXo s'A th bkr{ ehsk ik ;edk 

j?. ôqh r[o{ rqzE ;kfjp d/ frnkB d/ nXko s/ jh ;z;Ek d/ gqpzXeK B{z nrtkJh d/ 

fJjBK r[DK B{z XkoD eoB bJh gq/fonk ik ;edk j?.  

 ôqh r[o{ rqzE ;kfjp T[Zsw ftuko, ns/ fJe;[osk dh rZb eod/ jB i' fe 

:'r ns/ gqGktôkbh w[Zb gqpzX dk nXko jB. fe;/ th bhvo dh ftukoXkok 

GftZyw[Zyh j'Dh ukjhdh j?, fco jh T[; B{z ;keko ehsk ik ;edk j?. bhvo 

ouBkswe e[ôbsk ns/ Go';/:'rsk okjhA ;z;Ekrs f;;Nw ftZu BthBsk ns/ 

pdbdhnK gq;fEshnK nB[;ko uZb ;edk j?. GftZyw[yh bhvo d{finK B{z 

T[sôkfjs eoe/ ;z;EK dh ;'u B{z n;bhns ftZu pdb ;edk j?. go bhvo id'A 

:'r ouBkswe gZy B{z T[;koB ns/ eowukohnK sZe fJ; B{z gj[zukT[D ftZu 

;¯b j't/ fJj fco jh fJj ;zGt j?. fJ; ftZu :'r ;zuko ;kXBK (Effective 

Communication Channels) dk j'Dk nfs ˜o{oh j?. r[o{ ;kfjp fBoDk eod/ 
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jB fe id'A e'Jh fJe;[osk okjhA GftZy B{z d/ydk j? sK T[; B{z pj[s d{o sZe dh 

;'Mh j' iKdh j?L-  

ss ;wdko;h ;zsj[ e'Jh e'fN wzXkjh..89 

id'A ftuko GftZyh BshfinK B{z d/yd/ j'J/ pDBr/ sK T[sôkj g?dk j[zdk 

j? fi; Bkb tgko d/ GkJhtkbK dk efbnkD ;zGt j[zdk j?. ôqh r[o{ rqzE ;kfjp-

frnkB, ;ukJh, fBnK j";bk, fBwosk, d{onzd/;h ns/ d{finK bJh fgnko fij/ 

r[DK s/ ftô/ô˜Øo fdzd/ jB, i' fe nrtkJh d/ r[DK dk ns[ZN fjZ;k jB. id'A 

fJjBK r[DK B{z e'Jh th gqpzXe XkoD eodk j? sK fJ; B{z B?fse bhvofôg 

(Ethical Leadership) fejk iKdk j?. ftô/ ftekoK dh G[Zy, jzeko, bkbu, M{m 

nkfd d/ ekoD nB?fse bhvofôg dk jh fBowkD j[zdk j?. bhvo d/ ezw ns/ 

Gkôk nfij/ nB?fse r[DK s'A w[es j'D/ ukjhd/ jB. ôqh r[o{ rzqE ;kfjp ih 

nB[;ko id'A ftnesh nkgD/ nzsjeoD ftZu gowkswk B{z wfj;{; eoB brdk 

j? sK T[; d/ ezw mhe j' iKd/ jB, T[jBK B{z eoB d/ sohe/ ftô/-ftekoK s'A 

ofjs j' iKd/ jB, T[; dk fjodk ô[ZX j' iKdk j? ns/ pkDh fBowb ns/ fwmh j' 

iKdh j?.  

Grs[ Grs[ ;[Bhn? fsj[ b'fJ.. 

ik e? fjod? J/e' j'fJ.. 

;u[ eoDh ;u[ sk eh ojs.. 

;u[ fjod? ;fs w[fy ejs..90 

 T[go'es do;kJ/ r[DK okj] B?fsesk B{z j'o pZb fwbdk j?. Go';k ns/ 

fdqV fBôuk bhvo dk fJZe rfjDk j? i' fe uzr/ r[DK Bkb jh nkT[Adk j?. i/eo 

nXko jh ˆbs j't/ sK  vo pfDnk ofjzdk j?. r[o{ ;kfjp th ;wMkT[Ad/ jB fe  
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fiBQK d/ jfod/ ftZu ftôtk; BjhA j[zdk T[j nfXnksfwe frnkB bJh fet/A p'b 

;ed/ jB- 

fiB eT[ wB eh goshfs Bkjh BkBe ;/ fenk eEfj 

frnkB?..91 

 bhvo dh Gkôk, p'bD dk sohek ;ob, ;gZôN ns/ gqGktôkbh j'Dk 

˜o{oh j?. jo fJZe ftuko d/ fgZS/ :'r ftukoXkok j'Dh io{oh j?. fco jh frnkB 

fJzdqhnK ;kE fdzdhnK jB. r[o{ ;kfjp nB[;ko gqGktôkbh ;zuko T[ZE/ jh ;zGt j? 

id'A ihG p'bdh j? ns/ ezB ;[Dd/ jB ns/ wB ftZu T[; dh ftuko fBozso j[zdh 

j? fco jh ôKsh ns/ n;b wB'oE B{z g{ok ehsk ik ;edk j?L- 

o;Bk ows ;[Bs ;[y[ ;qtBk fus u/s/ ;[y[ j'Jh..92 

 r[o{ ;kfjp ˜Øo fdzd/ jB fe i/eo wB[Zy d/ fjod/ ns/ wB ftZu gowkswk 

dk fXnkB j't/ sK wB[Zy gowkswk d/ j[ew Gkt f;Zfynk nB[;ko ekoi eodk j? 

fi; Bkb tshok :'r ns/ B?fse pD iKdk j?. fJ; sohe/ Bkb wkVhnK 

goftoshnK dk Bkô j' iKdk j?, uzr/ r[DK Bkb bhvo ftZu nksw ftôtk; 

tZXdk j? ns/ p'b gqGktôkbh j' iKd/ jB. r[o{ ;kfjp nB[;ko i/eo fe;/ th 

wB[Zy dk nXko e/tb XB gdkoE fJeZm/ eoBk jh j? sK T[; dh n;¯bsk 

fBôfus j?. r[o{ ;kfjp nB[;ko- 

fpB[ r[D ekfw B nktJh wkfJnk chek ;kd[..93 

ftôt nkofEe c'ow B/ nzsookôNoh ekBcoz; okj] nzsookôNoh 

;z;EktK dh fpjsoh bJh tgkfoe, okiBhfse f;Zfyne ;z;EktK ns/ j'oBK 
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feZfsnK d/ bhvoK B{z Bkb i'fVnk sK fe rb'pb, y/soh ns/ T[d:'fre 

w;fbnK B{z jZb ehsk ik ;e/. fJ; ;zw/bB ftZu ftôt d/ gqw[Zy bhvoK B/ fJ; 

;zdoG ftZu tZy tZy soeK d/ nXko s/ nkgDk gZy g/ô ehsk. rb'pb w;fbnK 

d/ jZb bJh fJZE'A jh 6 w[Zy B[es/ eZY/ rJ/. fJjBK ftZu – JhwkBdkoh, dfJnk, 

;wkBsk, ;fjDôhbsk, goT[geko ns/ d/y-Gkb fij/ r[D ôkfwb ;B. fJjBK 

dk toDB B?fsesk ns/ r[o{ ;kfjpkB dhnK f;ZfynktK nB[;ko fJ; gqeko 

ehsk ik ;edk j?   

1H fJe;[osk dk wjZst (Importance of Integrity)L- ôpd ÒfJe;[oskÓ dh 

T[sgZsh b?fNB ôpd 'integer' s'A j? fi; dk noE j? g{ok iK ;w[Zuk. fJ; 

ftZu nzdo{Bh fsqgsh dk gsk bZrdk j? i' fe JhwkBdkoh, g/qw ns/ uzr/ 

ufoZso Bkb fwbdh j?. nwohek d/ 39t/A okôNogsh fizwh ekoNo 

nB[;ko fJe;[osk ftZu fszB g"VhnK jB- gfjbk fJj fB:s eoBk fe 

eh mhe j? ns/ eh ö̂ bs< d{ik nkgD/ fBoD/ nB[;ko mhe tZb tZXDk 

ukj/ ehws e[M th feT[A Bk j't/ ns/ shik fJ; tZb fBozso ekoi eod/ 

ikDk. fJe;[osk jo fJZe bhvo dk Io{oh nzr j'Dh ukjhdh j?. nkw s"o 

s/ tgko ftZu x[NkfbnK dh tiQk dk tZvk ekoB tgkfoe bhvoK ftZu 

fJe;[osk dh ewh jh j?. ôqh r[o{ rqzE ;kfjp nB[;ko ;Zu ;G s'A T[go j? 

go fJ; s'A th T[Zgo ;Zu s/ nXkfos ihtB j?- 

;uj[ Uo? ;G[ e' T[gfo ;u[ nkuko[..94 

r[o{ ;kfjp ;tkb eod/ jB fe fijBK e'b ;Zu dh ;zgsh jh BjhA      

T[j ôKsh fet/A jKf;b eo ;ed/ jB. ˆbs fefonktK okjhA T[jBK dk wB ns/  
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;oho d't/A jh ˆbs j' iKd/ jB. T[j ikb ftZu c;/ fjoB dh soQK j? i' dod 

ftZu sVcdk ofjzdk j?- 

fiBk okf; B ;u[ j? feT[ fsBk ;[y[ j'fJ.. 

y'N? tDfi tDzfin? wB[ sB[ y'Nk j'fJ.. 

ckjh ckE/ fwor fiT[ d{y[ xD' fBs o'fJ..95 

 fJ; s'A fJj ;gZôN j' iKdk j? fe fiBQK wB[ZyK nzdo fJe;[osk BjhA 

T[jBK ftZu jw/ôK nksw ftôtk; dh ewh jh ofjzdh j?. T[jBK nzdo 

JhwkBdkoh, ;ZukJh ns/ nksw ftôtk; d/ r[DK dk ftek; BjhA j[zdk i' fe 

gqGktôkbh bhvofôg bJh io{oh jB. r[o{ ;kfjp nB[;ko uzr/ wB[Zy ;Zu d/ 

tgkoh j[zd/ jB, T[j r[o{ dh wZdd Bkb ;Zuk tgko eod/ jB. id'A nfijk XB 

wB[Zy e'b fJeZmk j' ikt/ sK nksfwe fsqgsh j' iKdh j?. ôqh r[o{ rzqE ;kfjp 

nB[;ko fijV/ tgkoh ;Zuk tgko BjhA eod/ T[j wkfJnk d/ bkbu dh ghVk s'A 

d[yh ofjzd/ jB. gowkswk T[jBK B{z T[jBK d/ eowK nB[;ko nfijhnK ;fEshnK 

fdzdk j?- 

j'o[ tDi[ eofj tkgkohJ/ nBzs sozrh d[y[ wkfJnk.. 

UfJ i/j? tDfi jfo bkfJnk cb[ s/jk fsB gkfJnk..96 

ôqh r[o{ rqzE ;kfjp tgko ftZu p/JhwkB ns/ ˆbs gqftoshnK dk 

˜Øodko yzvB eod/ jB T[jBK nB[;ko fJj w[ofdnK B{z ykD d/ pokpo j?. r[o{ 

;kfjp dhnK f;ZfynktK nB[;ko jo wB[Zy B{z uzr/ ;kXBK d[nkok fwjBs eoe/ 

ns/ nkgDh ewkJh d{finK Bkb tzv e/ ihtB p;o eoBk ukjhdk j? ns/ ;ko/ 

;z;ko d/ f;oie B{z ;dk jh wB ftZu oZyDk ukjhdk j?. 
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 M{m/ ns/ bkbuh ftnesh dk ;z;ko ftZu ed/ th ;BwkB BjhA j[zdk. e'Jh 

th wB[Zy ˆbs sohfenK okjhA ;¯bsk gqkgs BjhA eo ;edk. nfijk eoB 

Bkb e/tb d[Zy jh gqkgs j[zdk j?. fJ; Bkb fJZe nfijk tksktoD pD iKdk j? 

fi; ftZu öbs-mhe ns/ M{m ;jh bZrD bZrdk j?. r[o{ ;kfjp nB[;ko nfij/ 

b'e nkg th v[Zpd/ jB ns/ d{finK dk th B[e;kB eod/ jB, M{m p'bDk ÷fjo 

ykD d/ ;wkB j?- 

nkfg v[p/ ;rb/ e[b v'p/ e{V[ p'fb fpy[ yktfDnk..97 

 d{;o/ gk;/ i' wB[Zy ;dkukosk s/ nXkfos ihtB p;o eod/ jB T[jBK B{z 

n;b bkG gqkgs j[zdk j? ns/ gowkswk d/ j[ew ftZu nk iKd/ jBL- 

tkgkoh tDikfonk nkJ/ tij[ fbykJ/.. 

eko ewktfj ;u eh bkjk fwb? oikfJ..98 

 r[o{ ;kfjp nB[;ko ihtB fiT{D dk ;G s'A T[Zsw sohek j? ;Zu B{z nXko 

pDkT[Dk ns/ dfJnk GktBk B{z jo ;w/A wB ftZu oZyDk. id'A wB ftZu'A wkVhnK 

goftoshnK õısw j[zdhnK jB sK wB[Zy nkgD/ nkg B{z jzeko s'A ofjs j' e/ 

BhAftnK s'A th BhAtk frDdk j?- 

;s[ ;zs'y[ dfJnk ewkt? J/j eoDh ;ko.. 

nkg[ S'fv ;G j'fJ o/Dk fi;[ d/fJ gqG[ fBozeko[..99 

 bhvo B{z ;dk jh wB ftZu fynkb oZyDk ukjhdk j? fe r[o{ s'A fpBK 

frnkB dh gqkgsh ;zGt BjhA, Xow s'A fpBQK fXnkB BjhA ns/ ;Zu s'A fpBQK ;'Gk 

Bj]. r[o{ ;kfjp ;wMkT[Ad/ jB fe fit/A f˜zdrh d/ T[d/ôK dh g{osh bJh ;Zuk 
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tgko Io{oh j? T[;/ gqeko B?fse bhvofôg bJh fJe;[osk dk r[D nfjw j? i' 

JhwkBdkoh ;fjs uzr/ eowK ns/ dfJnk GktBk s/ nXkfos j[zdk j?.  

2H ;opZs dk Gbk (Compassion)L- bhvo ftZu dfJnk GktBk j'Dh 

ukjhdh j?. d{;fonK dhnK w[ôfebK, d[Zy-dod T[; B{z nkgDhnK eo e/ 

ikBDhnK ukjhdhnK jB ns/ T[jBK d/ jZb bJh :sB eoB/ ukjhd/ jB. 

Compassion ôpd nZyoh s"o s/ Passion s'A pfDnk j? fi; dk noE W 

sZsgosk. d{;fonK bJh fgnko T[;/ soQK dk j'Dk ukjhdk j? fijVk 

ftnesh B{z nkgD/ nkg Bkb j?. dfJnk GktBk d/ r[DK ftZu fe;/ dh 

;jkfJsk, e[M gqdkB eoBk, tzv e/ SZeDk, nkfd ôkfwb jB fijBK 

Bkb wB[Zy dk ihtB ;ztodk jh BjhA ;r'A ihtB fiT{D dh ;/X fwb 

iKdh j?. ôqh r[o{ rqzE ;kfjp dhnK f;ZfynktK ftZu ;opZs dk Gbk nfjw 

;EkB oZydk j?. ôqh r[o{ rqzE ;kfjp nB[;ko ;Zu, dfJnk GktBk, Xkofwe 

ftôtk; ns/ ;tZSsk- fJj wjkB ftneshnK s'A gqkgs j'D tkb/ r[D 

jB ns/ fi; wB[Zy d/ wB ftZu fJjBK dh ;wM g? iKdh j? T[jBK B{z ;G 

e[M ;wM nk iKdk j?-  

;s[ ;zs'y[ dfJnk Xow[ ;[fu ;zsB s/ fJj[ wzs[ bJh.. 

ej[ BkBe fifB wBj[ gSkfBnk fsB eT[ ;rbh ;'Mh 

gJh.100 

r[o{ ;kfjp nB[;ko ;Zuk r[o{ ;ZG s'A nbZr j[zdk j? T[; ftZu fdnkbsk 

ns/ dfJnk GktBk j[zdh j?. T[j jo fJZe B{z ;wkB Bio Bkb d/ydk j? g{o/ 

ftôtk; Bkb jh nfij/ r[o{ dh gqkgsh j[zdh j?.  
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;fsr[o[ g[oy[ dfJnkb[ j? fi; B' ;ws[ ;G[ e'fJ.. 

J/e fdq;fN efo d/ydk wB GktBh s/ f;fX j'fJ..101 

 ôqh r[o{ rzqE ;kfjp fJZe nfij/ wkj"b dh rZb eod/ jB- fi; ftZu wB[Zy 

gowkswk dh T[;ss eodk j? wB[Zy nzdo dfJnk GktBk j? d{finK bJh fgnko 

j?, i' e/tb gowkswk d/ r[D rk e/ jh gqkgs j[zdk j? ns/ eb:[Zr d/ ;w/A fJj 

;G s'A T[Zsw ns/ Io{oh ekoi j?. fJ; Bkb jh ;ko/ GowK dk Bkô j' iKdk j?, 

r[o{ ;kfjp fJ; pkps fbyd/ jB- 

;pdz osz fjsz wfJnk ehosz ebh eow feqs[nk.. 

fwNzfs ssqkrs Gow w'jz..102 

 r[o{ ;kfjp dfJnk GktBk, ;opZs dk Gbk nkfd r[DK dh gqkgsh bJh z 

nfXnksfwe ;'Mh B{z nkgDkT[Dh gt/rh. wB dh ô[ZXsk, JhwkBdkoh, dfJnk, 

ftôtk; ns/ ;ZukJh fij/ r[DK ekoB wB ftZu gqekô j' iKdk j? ns/ ;opZs dk 

Gbk wB[Zy dh fBZs dh nodk; dk fjZ;k pD iKdk. fJjBK r[DK d/ ekoB wB[Zy 

B{z e'Jh p/rkBk gqshs jh BjhA j[zdk. gzuw r[o{ noiB ;kfjp fJ; ;zdoG ftu 

fbyd/ jB- 

fp;fo rJh ;G skfs gokJh.. 

ip s/ ;kX;zrfs w'fj gkJh.. ojkT[.. 

Bk e' p?oh Bjh fprkBk ;rb ;zfr jw eT[ pfB nkJh..103 

fe;/ th ;z;Ek ftZu bhvoK dh ekpbhns eowukohnK d/ ezw eki ns/ 

;z;Ek dh Bhsh fBowkD s/ ftô/ô gqGkt gkT[Adh j?. f;Zy ws d/ w{b f;XKsK 
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ftZu nfij/ ;wki dk ;zebg j? fiZE/ jo fe;/ B{z nkdo ;fseko fdZsk iKdk j? 

ns/ jo fe;/ B{z nfXnksfwe soZeh bJh :'r wkj"b fwbdk j?. fJ; gqeko fe;/ 

ftnesh d/ w{b f;XKsK ns/ edoK ehwsK B{z pdbD d/ wkV/ Bshi/ ;kjwD/ nk 

;ed/ jB. pkpk cohd ih d/ nB[;ko ;kB{z fe;/ d/ fdb B{z m/; BjhA gj[zukT[Dh 

ukjhdh ns/ fe;/ B{z wkV/ p'b BjhA p'bD/ ukjhd/. fJ; ;zdoG ftu Grs ih 

fbyd/ jB- 

fJe[ fcek rkbkfJ ;GBk w? ;uk XDh..  

fjnkT[ B e?jh mkfj wkDe ;G nw'bt/..104 

 T[go'es uouk okj] fJj ;gZôN j' iKdk W fe gqGktôkbh bhvo B{z fiE/ 

tgkfoe ;{M-p{M j'Dh nfs Io{oh j? T[ZE/ Bkb jh T[; d/ w[Zy r[DK ftZu dfJnk 

GktBk, d{finK gqsh jwdodh j'Dh th nfjw j?, fJ; okj] fiZE/ d{finK Bkb 

bzp/ ;w/A d/ ;pzX pDd/ jB T[ZE/ Bkb jh tgkfoe B?fsesk B{z th pb fwbdk j?.  

3H ;wkBsk dk wjZstL- (The Value of Equity)L- ;wkBsk dk noE jo 

fJZe B{z T[; dk pDdk fjZ;k d/Dk ns/ fe;/ th ftnesh iK ftneshnK d/ 

;w{j dk ;fseko eoBk. fJ; ftZu fGzBsktK dk ;fseko ehsk iKdk j?. 

fJj fe;/ bhvo d/ T[jBK r[DK dh ftnkfynk j? fi; sfjs T[j fBnK ns/ 

gkodofôsk B{z ;z;Ek ftZu bkr{ eod/ jB. ôqh r[o{ rqzE ;kfjp ftZu fe;/ th 

gqeko d/ G/d-Gkt, dk ;ıs fto'X ehsk frnk j?. r[o{ rqzE ;kfjp ftZu ;G 

B{z fJZe gqwkswk dk nzô dZf;nk frnk j?. r[o{ ;kfjp nB[;ko n;hA ;ko/ 

fJZe jK, ;kvk fgsk fJZe j? ns/ n;hA T[; d/ jh pZu/ jKL- 
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J/e[ fgsk J/e; e/ jw pkfoe s{ w/ok r[o jkJh.. 

r[o{ ;kfjp nB[;ko fe;/ B{z gokfJnk fejk BjhA ik ;edk id'A wB[Zy 

frnkB dh nZy Bkb d/ydk j? sK ;ko/ nkgD/ gqshs j[zd/ jB. ôqh r[o{ rzqE ;kfjp 

;opZs d/ Gb/ dh rZb eod/ jB ns/ fJ; ftZu T{u-Bhu, iks-gks dk ;ıs 

yzvB ehsk frnk W. r[o{ ;kfjp nB[;ko e'Jh th d[ôwD BjhA e'Jh th p/rkBK 

BjhA, ;r'A ;ko/ jh nkgD/ jBL- 

Bk e' p?oh Bjh fprkBk ;rb ;zfr jw eT[ pfB nkJh..106 

r[o{ ;kfjp nB[;ko fJ; ;z;ko ftZu wB[Zy tZy-tZy GowK ekoB G[Zfbnk 

j'fJnk j?. go r[o{ ;kfjp ;wMkT[Ad/ jB fe gowkswk fJZe nfijk gqekô j? fi; 

s'A ;koh f;qôNh dh T[sgZsh j'Jh j? fJ; nXko s/ e'Jh tZvk S'Nk fet/A j' ;edk 

j?. r[o{ ;kfjp ;KMhtkbsk d/ ;zebg B{z fJT[A g/ô eod/ jB- 

ntfb nbj B{o[ T[gkfJnk e[dofs e/ ;G pzd/.. 

J/e B{o s/ ;G[ ir[ T[gfink eT[B Gb/ e' wzd/.. 

ôqh r[o{ rqzE ;kfjp wB[Zy B{z fJZe uzrk wB[Zy pDB dh B;hjs fdzd/ jB. 

r[o{ ;kfjp wB[Zy B{z B;hjs fdzd/ jB fe s/ok wB pdb ;edk j? s/o/ nzdo th 

;wkBsk dk ;zebg iBw b? ;edk j? go i/eo s{z nkgD/ jzeko B{z õısw eo 

d/t/. r[o{ ;kfjp ;wkBsk dh T[Zsw T[dkjoD fdzd/ jB fe wB[Zy s{z nkgD/ wB 

B{z fe;kB ;wM, uzr/ eowK B{z y/sh ns/ nkgD/ ;oho B{z g?bh ;wM, s/oh ;ıs 

fwjBs jh i/eo gkDh j't/, gowkswk dk Bkw jh jh fJ; y/sh bJh            

phi÷ j? nkgDh fBwosk B{z fJ; y/s dh pkV pDk ns/ ;zs'y o{gh ;[jkrk d/. fJ; 
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Bkb gowkswk dh fgnko o{gh ¯;b g?dk j't/rh. T[j wB[Zy XzB jB i' nfijh 

¯;b phi÷d/ jB ns/ fijBK ftZu ÷whB fijh fBwosk j[zdh W L-  

wB[ jkbh feo;kDh eoDh ;ow[ gkDh sB[ y/s[.. 

Bkw[ phi[ ;zs'y[ ;[jkrk oy[ rohph t;[.. 

GT[ eow efo izw;h ;/ xo Gkrm d/y[.. 

ôqh r[o{ rqzE ;kfjp fbzr nXkfos n;wkBsk dk th yzvB eod/ jB. r[o{ 

;kfjp ;wMkT[Ad/ jB fe fJ;soh B{z :'r ;EkB d/Dk nfs Io{oh j?. f;Zy 

fJfsjk; ftZu f;Zy phphnK B/ bhvoK d/ o{g ftZu nfjw o'b ndk ehs/ jB. 

r[o{ BkBe ;kfjp n"os dh wjkBsk d/ pko/ fbyd/ jB fe okfinK dh iBDh dk 

ngwkB eoBk uzrh rZb BjhA - 

;' feT[ wzdk nkyhn? fis[ izwfj okikB..109 

r[o{ ;kfjp fJ; rZb s/ nB/eK jh tko ˜Øo fdzd/ jB fe ;ko/ wB[Zy pokpo 

jB ns/ fJZe :'r bhvo th T[j j? i' ;wkB go;fEshnK ftZu ;G Bkb ;wkB 

fttjko eo/.  

4H ;fjDôhbsk dk wjZst (The Value of Tolerance)L- ;fjDôhbsk tZy 

tZy ftuko fiBQK ftZu ;wkfie, ;ZfGnkukoe ns/ nfXnksfwe 

fGzBsKtk j'D B{z wzBD s'A j?. fJj fJZe nfijh ôesh j? fi; sfjs 

d{finK dhnK ˆbs ns/ mhe d't/A soQK dhnK rZbK ;[D e/ c?;b/ bJ/ 

iKd/ jB. i/eo e'Jh th bhvo fJ; d/ ekfpb j't/ fe d{finK             

dh rZb ;[D/ th ns/ tZy tZy gqshfefonktK ;kfjs T[;                          
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T[Zgo ftuko th eo/ sK fJj T[; dh ;ıôhns dk nfBZyVtK nzr pD 

iKdk j?. f;Zy wZs d/ ;z;Ekge ôqh r[o{ BkBe d/t ih B/ fgnko d/ ;[B/j/ 

B{z gqukfonk ns/ ;fjDôhbsk d/ Bkb Bkb ;wkfie e[ohshnK fit/A iks 

nXkfos ftseok, ;wkfie nfBnK d/ fto[ZX ntk˜ T[mkJh ns/ ftôt 

gZXo s/ ôKsh dh rZb ehsh. f;Zy wZs B{z fgnko, ;fjDôhbsk, ns/ 

GkJhukoe ;KM s/ nXkfos Xow th fejk iKdk j?. ôqh jfowzfdo ;kfjp 

dh fJwkos dk fBowkD BhthA irQK s/ j'Dk ns/ fJ; dhnK uko'A fdôktK 

ftZu uko dotki/ ;fjDôhbsk dk gqhse jB. ôqh r[o{ rzqE ;kfjp 

nB[;ko fBwosk, ;fjDôhbsk uzr/ r[DK B{z XkoD eoe/ jh r[DK d/ 

õıIkB/ B{z jKf;b ehsk ik ;edk j?, fJ; pkps r[o{ ;kfjp fbyd/ jB- 

fywk rohph nBd ;ji igs ojfj r[Dsk;..110 

bhvo bJh fJj Io{oh j? fe T[j uzr/ r[DK B{z XkoD eodk j'fJnk d{finK 

Bkb tXhnk fttjko eo/ fJjBK ftZu ;fjDôhbsk, d{finK B{z w[nk¯ eoB dk 

;kj; th nfjw j?. e[dos s'A th ;fjDôhbsk dhnK nB/eK T[dkjoDK 

fwbdhnK jB r[o{ ;kfjp nB[;ko jtk ns/ gkDh ftZu ;fji th j? ns/ 

;fjDôhbsk th, Xosh e'b fBwosk th j? ns/ w[nk¯ eoB dh ôesh th. r[o{ 

;kfjp fbyd/ jB- 

;jB ;hb gtB no[ gkDh p;[Xk fywk fBGoks/..111 
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 Grs epho ih ;fjDôhbsk d/ noEK Bz{ ;gôN eod/ j'J/ fbyd/ jB fe 

wB[Zy ftZu doys dh soQK ;fEosk dk r[D j'Dk ukjhdk W i' fe ¯b d/ ;w/A j'o 

th M[e iKdk W, i' fe fBwosk dk ;{ue W- 

cohdk ;kfjp dh efo ukeoh fdb dh bkfj GoKfd.. 

dot/;K B' b'Vhn? o[yK dh ihoKfd..112 

 ôqh r[o{ rqzE ;kfjp wB[Zy B{z T[Zu doi/ dh ;fjDôhbsk XkoD eoB dk 

T[gd/ô fdzd/ jB. i/eo r[o{ ;kfjpkB d/ ihtB fJfsjk; B{z th tkfunk ikt/ sK 

T[jBK d/ ihtB ftZu ;fjDôhbsk fJZe ns[ZN fjZ;k j?. r[o{ s/r pjkdo ih B{z 

;fjDôhbsk dh fw;kb fejk iKdk j?. tgkfoe ;z;EkBK ftZu bhvoK bJh 

;fjDôhbsk j'Dh io{oh j? fco jh B?fse edoK ehwsK B{z ezw d/ ;EkB s/ 

fbnkfJnk ik ;edk j?.  

5H fBôekw ;/tk dk ;zebg(Concept of Selfless Service)L- fBo;[nkoE 

;/tk s'A Gkt fBwosk ;fjs ns/ bkbu ofjs ekoi eoBk. fJ; ftZu 

bhvo gfjbK d{i/ d/ BIohJ/ s'A ;'udk j?, ns/ ekoiK dh ;zg{oBsk sZe 

fBZih ;o'sK dh gotkj Bj] eodk. fJ; nB[;ko d{finK dhnK GktBktK 

B{z nkgD/ s'A gfjbK soihj d/Dh g?Adh j?. fJ; ftZu fJZe nfij/ 

gq's;kjB dh Io{osj[zdh j? i' fe fe;/ bkG s'A fpBQK d{finK dh GbkJh 

bJh sZsgosk dk nzô g?dk eodk j't/. f;Zy wZs ftZu jT[w? s'A ofjs 

nfijh ;/tk dk nB/eK jh tko f˜eo nkfJnk j? fi; B{z fBôekw ;/tk 

fejk frnk W. fBôekw ;/tk ftZu w?A dh GktBk B{z fsnkrd/ j'fJnK 

;opZs d/ Gb/ bJh fgnko ns/ Go';/ ;fjs ekoi ehsk iKdk j?.  
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 f;Zy ws ftZu fBôekw ;/tk gowkswk dhnK y[ôhnK gqkgs eoB dk  

;kXB j?. fJ; ;/tk okj] wB[Zy d/ nzdo jT[w? dh fposh õısw j' iKdh j?. r[o{ 

;kfjpkB nB[;ko i' wB[Zy ¯b dh fJZSk s'A fpBK ns/ bkbu ofjs j' e/ ;/tk 

eodk j? sK T[; B{z gow frnkB dh gqkgsh j' iKdh W-  

;/tk eos j'fJ fBjekwh.. 

fs; eT[ j's gokgfs ;[nkwh..113 

 r[o{ ;kfjp nB[;ko fBôekw ;/tk okjhA nzdo{Bh ôKsh fwbdh j? i' fe ;G 

;[ZyK dk nXko W- 

;/tk s/ ;dk ;[y[ gkfJnk r[ow[fy ;jfi ;wktfDnk.114 

 r[o{ ;kfjp nB[;ko fBôekw ;/tk T[j j? fi; Bkb gowkswk y[ô j[zdk j? 

ns/ fi; dh rZb gowkswk d/ xo ftZu gotkD j?- 

;/tk ;k gqG Gkt;h i' gqG[ gkJ/ EkfJ..115 

 ;/tk dh wjZssk d/ ;pzX ftu r[o{ ;kfjp ;wMkT[Ad/ jB fe gqG{ dk 

fgnkok ;/tk Bkb jh fiT[Adk j?, ;/tk jh T[; d/ gqkDK dk nXko j[zdh j?- 

r[ow[fy ;/tk gqkB nXkok..116 

 r[o{ ;kfjp wB[Zy B{z ;[u/s th eod/ jB fe jT[w? d/ nXhB ofj e/ ;/tk 

BjhA ehsh ik ;edh, go fBôekw ;/tk dh fJzBh wjkBsk j? fe fJ; Bkb jT[w? 

d/ o'r Bz{ th d{o ehsk ik ;edk j?- 
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;fsr[o eh ;/tk ;cb[ j? i/ e' eo/ fus[ bkfJ.. 

wfB fuzfdnk cb[ gktDk jT[w? ftuj[ ikfJ..117 

 r[o{ ;kfjp fBôekw ;/tk dh wjkBsk pko/ nB/eK tko T[sôkfjs eod/ 

jB. id'A e'Jh th wB[Zy fJ; r[D B{z XkoD eodk j? sK j'o nB/eK jh r[D T[; 

dh ;ıôhns dk fjZ;k pD iKd/ jB. i/eo tgkfoe bhvo ;z;Ek d/ ezwK ftZu 

fBôekw ;/tk d/ ;zebg B{z i'V/ sK fJe ;fj:'rh wkj"b f;ofink ik ;edk j?. 

nfij/ wkj"b ftZu B?fsesk B{z ;Ekfgs ehsk ik ;edk j?.  

6H oZfynk dk f;XKs(Concept of Protection)L- bhvo ;z;EK dh jo gqeko 

dh uZb-nuZb ;zgsh dh ;[oZfynk bJh fIzw/tko j[zdk j?. T[j fiZE/ 

;z;Ekrs ekoi bJh fIzw/tko j[zdk j? T[ZE/ Bkb jh tgko d/ fjZ;/dko 

Bkb tXhnk ;pzX pDkT[Adk j?. T[; s'A fJj T[whd ehsh iKdh j? fe T[j 

;z;Ek d/ gqpzX gqsh ;[u/s oj/. ;z;Ek d/ ;zdoG ftZu f˜zw/tkoh d/ ;zebg 

s'A Gkt fJj th j? fe ;z;Ek e'b w”˜{dk ;o'sK dh :'r tos'A ehsh ik ;e/ 

fJj Gkt/A ftZsh, iK wB[Zyh ;zgsh Bkb ;pzfXs jh feT[A Bk j'D. fJ;bkw 

wZs ftZu th fJj dZf;nk frnk j? fe gqwkswk ;G dk oZfyne j? ns/ 

;G dh ;[oZfynk dk fceo T[; B{z j?.* ôqh r[o{ rqzE ;kfjp ih nB[;ko 

gqwkswk g{oh e[dos ns/ fJ; ftZu t;d/ ihtK dh oZfynk eodk j?. T[j 

;kfonK d/ B/V/ go f;o¯ gqshs d{o j[zdk W- 

fBs ;kfo ;wkb/ ;fG ihn izs jfo t;? fBefN ;G 

iT[bk.. 
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 r[o{ ;kfjp cowkT[Ad/ jB gowkswk ;G dh ;zGkb th eodk j? ns/ 

oZfynk th eodk j?. T[j ;dk jh fdnkb j? ns/ ;jkfJe th. ;G iht gqwkswk 

dh feqgk Bkb ;zs[ôN j' iKd/ jB, r[o{ ;kfjp fJ; pkps fbyd/ jB- 

dfJnk Xkoh fsfB f;oiBjko/.. 

ihn izs ;rb/ gqfsgko/.. 

fwjotkB feogkb dfJnkbk ;rb/ fsqgfs nxkJ/ 

ihT[..119 

fJZe bhvo ftZu nfij/ r[DK dh T[whd ehsh iKdh j? fi; Bkb ;wki B{z 

th ¯kfJdk j't/. tgkfoe rshftXhnK ;wki B{z tZv/ gZXo s/ gqGkfts eodhnK 

jB. fJj Io{oh BjhA fe fijV/ ;o'sK dh tos'A tgkfoe ;z;Ek eodh j? T[j f;oø 

T[;/ sZe jh ;hfws j'D, ;r'A fJj ;o's ;wki dk th fjZ;k j[zd/ jB. fe;/ th ;¯b 

bhvo dh gfjukD T[; d[nkok ;wki ftZu tXhnk ekoi jB. ôqh r[o{ rzqE ;kfjp 

fJj fBoDk eod/ jB fe wB[Zy d/ Xosh s/ nkT[D dk w{b wzst fJZe nfijh ;'u 

B{z ;wofgs j'Dk j? fi; okjhA e[dosh ;zgsh dh oZfynk ehsh ik ;e/. r[o{ ;kfjp 

pkps fbyd/ jB fe gowkswk B/ jh fwZNh ftZu ikB gk e/ fJ; ;z;ko B{z g?dk 

ehsk j? ns/ fJj Xosh, n;wkB, doZys, gkDh ;koh ouBk T[;/ dh j?- 

yke B{o eodz nkbw d[BhnkfJ.. 

n;wkB fiwh doys nkp g?dkfJf; y[dkfJ..120 

 r[o{ ;kfjp wB[Zy B{z uzr/ ezw eoB dh B;hjs tko tko d/ oj/ jB. r[o{ 

;kfjp nB[;ko dfJnk B{z nkgDh w;fid ;wM, ftôtk; B{z nkgDk rbhuk 

;wM ns/ uzr/ eowK B{z jh e[okB eoe/ ikD. uzr/ toskt B{z jh nkgDk tos 
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;wM. fJ; sohe/ Bkb jh ;Zuk ns/ fizw/tko w[;bwkB pfDnk ik ;edk j?. ;Zu 

B{z jh nfXnksfwe r[o{ ;wM ns/ uzr/ eowK dh nodk; eo. gowkswk s/ g{ok 

ftôtk; eo T[; dh ofjws Bkb jo EK s/ok ;fseko j't/rk- 

fwjo w;hfs f;de[ w[;bk je[ jbkb[ e[okD[.. 

;ow ;[zBfs ;hb[ o'ik j'j[ w[;bwkD[.. 

eoDh ekpk ;u[ gho[ ebwk eow fBtki.. 

s;ph ;k fs;[ Gkt;h BkBe oy? bki..121 

fJ; gqeko r[o{ ;kfjp bhvo d/ r[DK ;pzXh fJj fBoDk eod/ jB fe i' 

wB[Zy gowkswk dh ;kih j'Jh e[dos dk ;fseko eodk j? sK T[j tgkfoe 

ekoiK B{z eodk j'fJnk th ;z;Ek dk oytkbk pD iKdk j?. T[j fiZE/ tgko 

ftZu bzp/ ;w/A d/ ;pzXK B{z wip{s eoB dk :sB eodk j? T[ZE/ Bkb jh fJ;/ r[D 

eoe/ T[j ;wki ns/ tgkfoe fjZ;/dkoK d/ Go';/ B{z gZek eoB dk ;¯b :sB 

eo ;edk j?.  

T[go'es do;kJ/ S/ r[DK d/ pkps ôqh r[o{ rqzE ;kfjp ftZu nB/eK jh 

gqwkD fwbd/ jB. fJjBK r[DK B{z B?fsesk s/ nXkfos nrtkJh dk nXko th 

fejk ik ;edk j?. fJ; ftZu e'Jh ôzek BjhA fe Xosh d/ ;ko/ iht f;ZX/ ik 

nf;ZX/ o{g ftZu fJZe d{i/ s'A gqGkfts j[zd/ jB. r[o{ ;kfjp nB[;ko fJZe 

gqGktôkbh bhvo T[j jh j[zdk j? i' tgkfoe soZeh d/ Bkb Bkb ;wki d/ Gb/ 

bJh th ssgo j't/. nfijh ;'u tkbh T[;ko{ bhvofôg B?fsesk s/ nXkfos 

tgko bJh okj d;/o/ dk ezw eodh j?.  
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4a12 :'iBk (Planning) 

:'iBk dk noE j? ftT{AspzXh. fJ; B{z gqpzX ftZu w{b ezw ti'A d/fynk 

iKdk j?. fJ; ftZu w”˜{dk ;o'sK dh wZdd Bkb tgkfoe T[d/ôK dh g{osh bJh 

o;sk nyfsnko ehsk iKdk j?. fJ; ftZu ;G s'A gfjbK T[d/ôK B{z fBoXkfos 

ehsk, fco T[jBK dh gqkgsh bJh Bhsh fBowkD ehsk iKdk j? ns/  fB:wpZX 

Yzr Bkb bkr{ ehsk iKdk j?. fe;/ th ezw dh g{osh T[; ;pzXh ehsh rJh 

:'iBk s/ fBoGo eodh j?. ;z;Ek dk ftek;  gVkntko j[zdk W ns/ jo fJZe 

edw s/ GftZyh BshfinK B{z ftukoBk ns/ ;wMDk g?Adk j?. :'iBk GftZy ftZu 

d/yD dk jh sohek j?. :'iBk dk w[Zy ekoi n;zGt ;wheoDK Bz{ ;zGt eod/ 

j'fJnK ;z;Ek d/ T[d/ôK dh g{osh eoBk j?.  

gqGktôkbh :'iBk gqDkbh s'A fpBK ;¯b gqpzXeh f;;Nw dh ebgBk 

eoBh n;zGt j?. :'iBktK fsnko eoBhnK fJZe fBozso ekoi j?. i/wi ;N'Bo, 

cqhw?; ns/ frbpoN d/ nB[;ko  

Planning is not a single event, with a clear beginning 

and end. It is an ongoing process that reflect and 

adopts to changes in the environment surrounding 

each organization.
123  

tgkfoe ;wheoDK d/ fBozso pdbd/ o[MkBK ekoB :'iBktK ftZu th 

fBozso pdbkt eoB/ g?Ad/ jB. ghNo n?c voZeo nB[;ko fe;/ th gqpzXe d/ ;w/A 

dh soshp ftZu :'iBk nfjw ;EkB oZydh j?. ôqh r[o{ rqzE ;kfjp ftZu th r[o{ 

;kfjp :'iBk dh wjZssk s/ ftô/ô˜Øo fdzd/ jB. r[o{ ;kfjp nB[;ko i/eo :'r 
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;w/A s/ :'iBk fsnko Bk ehsh ikt/ sK fco pknd ftZu gSskT[D dk e'Jh bkG 

BjhA ;r'A fBokôk jh jZE brdh j?, r[o{ ;kfjp fbyd/ jB- 

p/Vk pzfX B ;feU pzXB eh t/bk.. 

Gfo ;oto[ ip T{Sb/ sp soD[ d[j/bk.. 

Grs epho ih ;wMkT[Ad/ jB fe ;w[zdo ftZu s?oB bJh fit/A p/Vk 

fsnko eoBk g?Adk j? fco jh ;w[zdo gko ehsk ik ;edk j?. T[;/ soQK ;z;ko d/ 

d[ZyK dodK B{z eZND tk;s/ gfjbK s'A jh :'iBk fsnko eoB dh Io{osj[zdh j?. 

r[o{ ;kfjpkB wB[Zy B{z gqGktôkbh :'iBk s'A fpBK g?dk j'D tkb/ BshfinK s'A 

;[u/s eod/ jB. r[o{ ;kfjp nB[;ko mhe ;w/A s/ ehsk frnk ezw jh bkGekoh 

j[zdk j?. r[o{ ;kfjp w[skfpe wB[Zy dh fizdrh eZu/ Xkr/ d/ ;wkB j?. id'A fJj 

Xkrk N[ZNdk j? sK wB[Zy e'b gSsktk jh ofj iKdk j?- 

nfBe Gkfs efo wDhJ/ ;ki/ eku? skfr go'jh.. 

s{fN ikfJr' ;{s[ pkg[o/ fcfo gkS? gS[s'jh..125 

 r[o{ ;kfjp wB[Zy B{z :'iBkpZX sohe/ Bkb ;wA/A dh ;zGkb dk T[gd/ô fdzd/ 

jB. r[o{ ;kfjp B/ nkgD/ ihtB ekb ftZu th :'iBk B{z gqGktôkbh sohe/ Bkb 

T[bheD d/ T[Zsw Bw{B/ g/ô ehs/ jB. r[o{ noiB d/t ih d[nkok fsnko 

eotkJhnK fJwkosK ns/ ôqh jfowzdo ;kfjp dh T[;koh ftZu :'iBkpzXh dk f;õo 

d/fynk ik ;edk j?, fJ;/ eoe/ fJjBK dk wjZst ;w/A Bkb j'o tZX fojk j?. r[o{ 

r'fpzd f;zx ih d[nkok E'V/ f;zxK Bkb d[ôwD dh c"i s/ fiZs r[o{ ;kfjp dh 

:'iBkpzXh dk T[Zsw Bw{Bk j?. i/eo gqpzXeh ekoigqDkbh ftZu B?fsesk B{z 
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nXko pDk e/ :'iBktK B{z T[bhfenk ikt/  n;zGt B{z ;zGt pDkfJnk ik ;edk 

j?.  

13H fB:zsoD (Control) 

fB:zsoD gqpzX dk nfjw nzr j?. fB:zsoD s'A Gkt fJj d/yD s'A j? fe 

;kok e[M :'iBktK nB[;ko j' fojk j? iK BjhA. fJj ;z;Ek d/ ;o'sK dk fBohyD 

eoB dk Yzr j?. fJ; okjhA n;b ekor[Ikoh dk w[bKeD fBôfus ehs/ rJ/ 

T[d/ôK Bkb ehsk iKdk j?. i/wi ;N'Bo, chw?B ns/ frbpoN d/ nB[;ko 

Controlling is the process of ensuring that actual     

activities confirms to planned activities.126  

fe;/ th gqpzXe dk ;G s'A wjZstg{oD r[D fJj j? fe T[j eowukohnK Bz{ 

Nhw d/ o{g ftu ezw fet/A ;zrfms eodk j?. fJ; okjhA T[j ;koh Nhw B{z ;/X th 

fdzdk j? ns/ fB:zsoD th eodk j?. ;z;Ek d/ T[d/ôK dh g{osh bJh gqGktôkbh 

fB:zsoD gqfefonk io{oh j?. fB:zsoD fiZE/ ;z;Ek dh ekor[Ikoh d/ w[bKeD 

dk sohek j? T[ZE/ Bkb jh fJj eowukohnK d/ ô;esheoD ns/ gq's;kjB dk 

ekoB th pDdk j?. nB/eK jh tko eowukoh ezw B{z Bt/A Yzr Bkb eoB s'A 

gfjbK vod/ jB ns/ nkgD/ j[Bo (Skills) dh g{oh tos'A BjhA eo ;ed/. go 

gqGktôkbh fB:zsoD okjhA T[jBK sZe g{oh ;{uBk dh gj[zu :ehBh pDkJh iKdh 

j? ns/ T[jBK e'b'A ezw dh ;fEsh dk w[V ikfJik th fbnk iKdk j?. fB:zsoD 

fe;/ th ;z;Ek dh ;zgsh B{z ;[oZfyns eoB ftZu th wjZstg{oB o'b ndk eodk 

j?. w”˜{dk ;w/A tgko d/ nzdo{Bh ns/ pkjoh tksktoD ftZu nB/eK jh 

nfBôfusktK g?dk j' rJhnK jB, go fJjBK nfBôfussktK B{z tZXD s'A 
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gfjbK fB:zsoD dhnK ftXhnK okjhA d{o ehsk ik ;edk j? fit/A fe wzr ns/ 

g{osh s/ g{oD fB:zsoD oZyDk, e[dosh nkcsK d/ ;w/A io{oh c?;b/ b?D/ ns/ 

ezw d/ ;EkB s/ ezw d/ ;ZfGnkuko B{z T[sôkfjs eoB ftZu fB:zsoD dk 

wjZstg{oB :'rdkB j[zdk j?. gqGktôkbh fB:zsoD okjhA ezw dhnK o[ektNK B{z 

õısw ehsk ik ;edk j?.  

fgSb/ ;w/A ftZu ftôtheoB, T[dkoheoB ns/ fBZiheoB d/ ekoB 

pkIko ftZu w[ekpb/ dh GktBk ftZu tkXk j'fJnK j? ns/ fJj ;{uBk seBheK 

dh wZdd Bkb fBozso ikoh j?, go nfij/ wkj"b ftZu wB[Zyh edoK ehwsK, 

;ZfGnkukoe XkoDktK dk ftek; eoBk th io{oh j?. p/b'V/ fB:zsoD ekoB 

nB/eK jh tko wB[Zyh ;pzXK ftZu fBxko nkT[dk W. fJ; Bkb eowukoh dh 

fBZisk th gqGkfts j[zdh j? ns/ ezw d/ ;EkB s/ ˆbs tksktoD pD iKdk j?, 

i' fe bzp/ ;wA/ bJh tgkfoe ;z;EK bJh ˆbs;kfps j[zdk j?. ;w/A dh wzr fJj j? 

fe fB:zsoD d/ fB:wK B{z ;z;Ek ftZu bkr{ th ehsk ikt/ go B?fse edoK 

ehwsK B{z th SZfvnk Bk ikt/.  

 ôqh r[o{ rqzE ;kfjp d[nkok fB:zsoD d/ nB/eK jh sohfenK dk toDB 

ehsk frnk j?. r[o{ ;kfjpkB nB[;ko fB:zsoD wB[Zyh ihtB dk nfjw fjZ;k j?. 

r[opkDh ftZu fB:zsoD B{z fsnkr Bkb i'V e/ th d/fynk frnk j?. wkV/ r[DK 

dk fsnkr eoe/ wB B{z fB:zsoD ftu fbnkT[D d/ nB/eK gqwkD r[opkDh ftu 

fwbd/ jB. r[o{ ;kfjp dZ;d/ jB fe r[Z;/ B{z, wkVh gqftosh B{z ns/ G?Vh ;zrs 

dk fsnkr wB B{z fB:zsoD eoe/ ehsk ik ;edk j? ns/ wB ftZu'A jzeko dk 

fsnkr fB:zsoD s'A fpBK ;zGt BjhA- 
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;kX' wB ek wkB[ fsnkrT[.. 

ekw eq'X[ ;zrfs d[oiB eh sk s/ nfjfBf; GkrT[..127 

i/eo tgkfoe fefonktK dh th rZb ehsh ikt/ sK wkVhnK goftoshnK 

dk ;wkXkB fB:zsoD okj] ehsk ik ;edk j?. finkdk XB gdkoEK dk bkbu 

tgkfoe B?fsesk B{z õısw eodk j?. tgkfoe fB:zsoD ftZu fit/A ;G s'A 

gfjbK wkgdzvK B{z fBôfus ehsk iKdk j? T[;/ gqeko r[o{ ;kfjp th ;funko 

wB[Zy dk wkvb wB[Zy ;kjwD/ oZyd/ jB. r[opkDh nB[;ko T[j wB[Zy i' d[ZyK Óu 

xpokT[Adk BjhA ns/ ;[ZyK ftZu v'bdk BjhA, wkfJnk Bkb fgnko BjhA eodk, 

T[; bJh fBzdk s/ T[;ss fJZe ;wkB j[zdh j?, Gkt T[;ss ftZu nfGwkB BjhA 

T[gidk ns/ e'qXh s/ ekwh gqftoshnK s'A th gqGkfts Bk j't/ ns/ jo ;w/A 

gowkswk B{z nzr ;zr ;wM/, r[o{ ;kfjp nB[;ko nfijk wB[Zy jh n;b ftZu 

frnkBtkB j? ns/ T[j gowkswk ftZu jh nG/d j' iKdk j?. r[o{ ;kfjp nB[;ko 

fJj th ;funko wB[Zy dh gfoGkôk j? Gkt wkgdzv j?. r[o{ s/r pjkdo ih fJ; 

pkps fbyd/ jB- 

i' Bo[ d[y w? d[y[ Bjh wkB?.. 

;[y ;B/j[ no[ G? Bjh ik e/ ezuB wkNh wkB?..¡.. ojkT[.. 

Bj fBzfdnk Bj T[;sfs ik e? b'G[ w'j[ nfGwkBk.. 

joy ;'r s/ oj? fBnkoT[ Bkfj wkB ngwkBk..¡.. 

nk;k wB;k ;rb fsnkr? ir s/ oj? fBok;k.. 

e'qX eq'X fij ;rb BkfjB fcj xfN pqjw fBtk;k.. ¢.. 

r[o feogk fij Bo eT[ ehBh fsj fJj i[rfs gSkBh.. 

BkBe feogk GfJU r'fpzd f;T[ fiT[ gkBh ;zfr gkBh..£.. 



262 

T[go'es ftXh ftZu fiZE/ r[o{ ;kfjp tZb'A ;funko wB[Zy dk fdqôNwkB 

j[zdk j?, T[ZE/ Bkb jh r[o{ ;kfjp ekw eq'X, b'G w'j nkfd okjhA T[; wB[Zy dh 

ekor[ikoh dk w[bKeD th eod/ jB. r[o{ ;kfjp wBw[Zy ns/ r[ow[Zy ftZu nzso 

fJ;/ w[bKeD ftXh okjhA eod/ jB. r[o{ ;kfjp nB[;ko ;Zuh fposh tkb/ r[ow[Zy 

bkG gqkgsh eo iKd/ jB go wBw[Zy uzr/ r[DK s'A ;ZyD/ ofj iKd/ jB- 

r[ow[fy bkjk b? rJ/ wBw[y ub/ w{b[ rtkfJ ihT[..129 

r[o{ ;kfjp ekor[Ikoh dk w[bKeD eoB T[gozs fJZe nkw ns/ ;funko 

wB[Zy d/ ftubk nzso th ;gZôN eod/ jB. r[o{ ;kfjp nB[;ko wBw[ZyK dk 

fjodk em'o j[zdk j? ns/ T[jBK B{z uzr/ g[oyK dh ;zrs uzrh BjhA brdh ns/ 

T[j wkV/ wB[ZyK e'b jh p?mDk g;zd eod/ jB ns/ d{;o/ gk;/ i' ;Zuh fposh 

tkb/ wB[Zy j[zd/ jB T[j ;Zu/ r[o{ dh ;zrs bZGd/ jB ns/ uzrhnK rZbK ;[DBk 

g;zd eod/ jB, fJ; pkps r[o{ ;kfjp fbyd/ jB- 

fiB e/ fus em'o jfo ;/ pjfjB ;fsr[o gkf;.. 

TE? ;u[ tosdk e{fVnkok fus T[dkf;.. 

UfJ tb[ Sb[ efo Mfs eYd/ fcfo ikfJ pjfj e{fVnkok 

gkf;.. 

ftfu ;u/ e{V[ B rvJh wfB t/yj[ e' fBoikf;.. 

e{fVnko e{fVnkoh ikfJ ob/ ;funko f;y p?m/ ;fsr[o 

gkf;..130 

r[o{ ;kfjp d[nkok gq;skfts fB:zsoD d/ wkvb dk w{b wB'oE fNekT{ 

gqpzXeh f;;Nw dk fBowkD eoBk W.  fJ; wkvb ftZu j[ew dk ;zebg gqXkB 

W i' B?fsesk s/ nXkfos gqpzX ebk dk nXko W. r[o{ ;kfjp nB[;ko i/eo 
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wB[Zy nkgD/ n;b T[d/ô nB[;ko ;funko wB[Zy BjhA pDdk sK r[o{ ;kfjp T[; 

B{z fco s'A r[o{ d/ dZ;/ wkor nB[;ko uZbD bJh gq/od/ jB fi; okjhA wkV/ ezwK 

s'A fposh jN e/ uzr/ ezwK ftZu bZr iKdh j?- 

fet ;funkok j'Jhn? fet e{V? s[N? gkfb..  

j[efw oikJh ubDk BkBe fbfynk Bkfb..131 

r[o{ ;kfjp nB[;ko :'r fB:zsoD dk Bshik ;funko wB[Zy d/ o{g 

ftu ;keko j[zdk W.  r[o{ ;kfjp ih d[nkok do;kfJnk frnk wkor B?fse 

edoK ehwsK s/ nXkfos j?. nZi d/ ;w/A tgkfoe ;z;EktK ftZu th B ?fse 

edoK ehwsK s/ nXkfos wkvb dh ;¯bsk :'r fB:zsoD s/ th fBoGo 

eodh W, w”˜{dk ;w/A fJ; B{z bkr{ eoB dh ;ıs Io{osj?.  

T[go'es nfXn?B okj] ;gZôN j? fe ôqh r[o{ rqzE ;kfjp ftZu tgkfoe 

B?fsesk pko/ y[ZbQ e/ rZb ehsh rJh j?. tgkfoe BhshnK ftZu i/eo fJjBK 

edoK ehwsK B{z ôkfwb eo fbnk ikt/ sK tgko ftZu B?fsesk d/ xN oj/ 

;sZo B{z T[Zgo u[Zfenk ik ;edk j?. r[o{ ;kfjp d[nkok B?fsesk d/ w{b 

f;XKsK fit/A fe fBwosk, ;wkfie f˜zw/tkoh, :'r nrtkJh, ;ukJh, 

gkodofôsk, ;wkBsk, dfJnk, ;fjDôhbsk, fBnK, fBôekw ;/tk, :'iBkpzXh 

ns/ fB:zsoD B{z nbZr sohfenK okjhA ngBkT[D dk T[gd/ô fdzd/ jB. r[o{ 

;kfjp ih d[nkok do;kfJnk ;Zfunko wB[Zy T[;/ ;z;Ek d/ tKr jh j? fi; B/ 

tgkfoe T[d/ôK d/ Bkb Bkb Xkofwe eoZstK B{z th g{ok ehsk j't/. w”˜{dk 

ftôtheoB d/ ;w/A GftZy ftZu nfijhnK ;z;EktK jh ftek; eo ;edhnK 

jB i' B?fsesk d/ fJjBK f;XKsK B{z XkoD eoBrhnK.  
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jtkb/ ns/ fNZgDhnK- 

1H vkH thHe/H ôowK, gqpzX d/ f;XKs ns/ ftjko, gzBk 369 

2H nkoHe/H ôowK, gqpzX d/ w{b f;XKs, gzBk 421 

3H ôqh r[o{ rzqE ;kfjp, nzr 1027 

4H Oxford Dictionary (Online) 

5H ôqh r[o{ rzqE ;kfjp, nzr 292 

6H T[jh, nzr 511 

7H T[jh, nzr 73 

8H T[jh, nzr 185 

9H T[jh, nzr 141 

10H T[jh, nzr 769 

11H T[jh, nzr 265 

12H T[jh, nzr 8 

13H T[jh, nzr 7 

14H T[jh,  nzr 23 

15H T[jh, nzr 58 

16H T[jh, nzr 214 

17H Young Kim, Justice as Right Action, P-79 

18H T[jh, nzr 261 

19H T[jh, nzr 8 

20H T[jh, nzr-1092 

21H T[jh, nzr 987 
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22H T[jh, nzr 1288 

23H T[jh, nzr 480 

24H vkH thHe/H gqpzX d/ f;XKs ns/ ftjko, gzBk 364 

25H ôqh r[o{ rqzE ;kfjp, nzr 1245 

26H T[jh, nzr 522 

27H T[jh, nzr 417 

28H T[jh, nzr 141 

29H SK. Bhatia, Business Ethics and Managerial Values, P-145 

30H ôqh r[o{ rzqE ;kfjp, nzr 22 

31H T[jh, nzr 292 

32H LM Prasad, Principle & Practice of Management, P-309 

33H r[o{ rzqE ;kfjp, nzr 16  

34H T[jh,  nzr 36 

35H T[jh, nzr 22 

36H T[jh, nzr 36 

37H T[jh, nzr 1104 

38H T[jh, nzr 122 

39H T[jh, nzr 22 

40H T[jh, nzr 22 

41H T[jh, nzr 17 

42H T[jh,  nzr 482 

43H T[jh, nzr 428 
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44H T[jh, nzr 335 

45H T[jh, nzr 606 

46H T[jh, nzr 1103 

47 T[jh,  nzr 472 

48H T[jh, nzr 299 

49H T[jh,nzr 185 

50H T[jh, nzr 949 

51H T[jh, nzr 713 

52H Theodore Roosevelt, Address to the Deep water way convention 
Memphis, TN, Oct. 4, Oct 4, 1907 [Online] 

53.  ôqh r[o{ rzqE ;kfjp, nzr 229 

54. T[jh,  nzr 469 

55H T[jh, nzr 465 

56H T[jh,  nzr 105 

57H T[jh, nzr 913 

58H T[jh, nzr 088 

59H GkJh r[odk; ih, tko 30, gkT[Vh 

60H ôqh  r[o{ rzqE ;kfjp, nzr 877 

61H Universal Declaration of Human Right, Page 2 [Online] 

62H ôqh r[o{ rzqE ;kfjp, nzr 446 

63H T[jh, nzr 747 

64H ôqh r[o{ rzqE ;kfjp, nzr 1308 
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65H T[jh, nzr 1235 

66H T[jh, nzr 1264 

67H T[jh, nzr 272 

68H T[jh, nzr 822 

69H T[jh, nzr 480 

70H T[jh, nzr 1884 

71H T[jh, nzr 292 

72H Martand T. Talsang, Industrial and Business Management, P-163. 

73H ôqh r[o{ rzqE ;kfjp, nzr 105 

74H T[jh, nzr 131 

75H T[jh,  nzr 46 

76H T[jh, nzr 938 

77H T[jh, nzr 1331 

78H T[jh, nzr 1306 

79H T[jh, nzr 147 

80H T[jh, nzr 459 

81H T[jh, nzr 516 

82H T[jh, nzr 356 

83H T[jh, nzr 344 

84H T[jh, nzr 625 

85H ôqh r[o{ rzqE ;kfjp, nzr 39 

86H T[jh, nzr 379 
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87H T[jh, nzr 891 

88H J. Stoner, R. Edward Freeman and Daniel R.  Gilbert, Management, 
P-263 

89H ôqh r[o{ rzqE ;kfjp, nzr-51 

90H T[jh, nzr-282 

91H T[jh, nzr 647 

92H T[jh, nzr 659 

93H T[jh, nzr 61 

94H T[jh, nzr 62 

95H T[jh, nzr 22 

96H T[jh, nzr 165 

97H T[jh, nzr 123 

98H T[jh, nzr 58 

99H T[jh, nzr 51 

100H T[jh, nzr 822 

101H T[jh, nzr 300 

102H T[jh, nzr 1353 

103H T[jh, nzr  

104H T[jh, nzr 1383 

105H ôqh r[o{ rzqE ;kfjp, nzr 611 

106H T[jh, nzr 1299  

107H T[jh, nzr 1349 
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108H T[jh, nzr 595 

109H T[jh, nzr 473 

110H T[jh, nzr 253 

111H T[jh, nzr 999 

112H T[jh, nzr 1380 

113H T[jh, nzr 286 

114H T[jh, nzr 125 

115H T[jh, nzr 756 

116H T[jh, nzr 229 

117H T[jh, nzr 644 

118H T[jh, nzr 1351 

119H T[jh, nzr 103 

120H T[jh, nzr 723 

121H T[jh, nzr 140 

122H nkoHe/H ôowK, gqpzX d/ w{b f;XKs, gzBk 320 

123H J. Stoner, R Edward Freeman and Daniel R. Gilbert Management, 

P-253   

124H ôqh r[o{ rzqE ;kfjp, nzr 794 

125H T[jh, nzr 609 

126H J. Stoner, R Edward Freeman and Daniel R. Gilbert Management, 
P-558 

127H ôqh r[o{ rzqE ;kfjp, nzr 219 
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128H T[jh, nzr 833 

129H T[jh, nzr 73 

130H T[jh, nzr 314 

131H T[jh, nzr 1 
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nfXnkfJ-5 

f;Zy B?fsesk ns/ tgkfoe bhvoL ;zfyneh nfXn?B (Business Leaders and 

Sikh Ethics : A Statistical Analysis) 

tgkfoe B?fsesk w"I{dk ftôtheoB d/ ;wA/ ftZu wjZstg{oB ;EkB oZydh 

j?. tgkfoe B?fsesk fiZE/ mhe ˆbs B{z fBoXkfos eoB dk g?wkBk j? T[ZE/ Bkb 

jh tgkfoe ftek; bJh gZE gqdoôe ti'A ekoi eodh j? go w”I{dk ;w/A tgkfoe 

;wZf;nktK B/ B?fsesk d/ ;zdoG ftZu nB/eK u[D"shnK g?dk ehshnK jB, i' 

tgkfoe ;w{j dh ekoieoDh B{z gqGkfts eodhnK jB. r[o{ rqzE ;kfjp dhnK 

f;ZfynktK ns/ r[o{ ;kfjpkB dk ihtB fJjBK d/ ;kjwD/ fJZe jZb ti'A ekoi eo 

;edk j?. fgSb/ nfXnkfJ ftZu tgkfoe ekoieoDh d/ w{b f;XKsK dk f;Zy 

ftukoXkok nB[;ko rfjB fuzsB ehsk frnk. fJ; nfXnkJ/ ftZu tgkfoe bhvo 

i' fe tZy-tZy ndkfonK Bkb  ;pzfXs jB ns/ r[o{ rzqE ;kfjp dhnK f;ZfynktK 

B{z f;ZX/ ik nf;ZX/ o{g ftZu wzBd/ jB s'A gqôBktbh d/ oKjh fJeZso ehs/ nzefVnK 

dk ftôb/ôD ehsk ikt/rk. fJj bhvo fe;/ yk; ;EkB Bkb ;pzfXs Bk j' e/ ;r'A 

gzikp, jfonkDk, fdZbh ns/ uzvhrVQ d/ tZy-tZy fJbkfenK Bkb ;pzfXs ;B. 

vkN/ B{z fJeZso eoB bJh nkBbkfJB(Online) ns/ nkcbkfJB(Offline) d'jK 

wkfXnwK dh tos'A ehsh rJh j?. 

5H1H vkNk ftôb/ôD ns/ ftnkfynk (Data Analysis and Interpretation) 

5H1a1 bhvo dk ekoi y/so(Area of Leader’s Work)–bhvo fe;/ fJZe ;?eNo 

Bkb ;pzfXs BjhA jB, ;r'A tZy tZy y/soK Bkb ;pzfXs jB, T[jBK dk nzefVnK 

;fjs t/otk fJ; gqeko j?- – 
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y/so 

tgkfoe

;zrmBK s' A

f;Zfyne

;z;EkBK s' A

w ?vheb y'so

s' A

p ?fezr

ndkfonK s' A

 

;zfynk 

tgkfoe ;zrmBK s'A 50 

  

f;Zfyne ;z;EkBK s'A 16 

  

w?vheb y/so s'A 15 

  

p?fezr ndkfonK s'A 20 

  

e[Zb 101 

Table 5.1: Area of Leader’s Work 

5H2H1 ;z;EK d/ T[d/ôK B{z fBoXkfos eoB dh ftXh. (Methodology to set the 

organizational objectives)  

5H2H1H1H T[d/ôK B{z ;fjeowhnK Bkb ftukfonk iKdk j? ns/ ;KM/ ¯?;b/ s/ nwb 

ehsk iKdk j?. (Organizational objectives were discussed with employees and 

act on Common results.) 
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Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Agree 34 32.4 33.7 33.7 

Strongly Agree 39 37.1 38.6 72.3 

Neutral 14 13.3 13.9 86.1 

Disagree 9 8.6 8.9 95.0 

Strongly Disagree 5 4.8 5.0 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 3.8812 

Std. Error of Mean .11283 

Median 4.0000 

Mode 4.00 

Skewness -.980 

Std. Error of Skewness .240 

Kurtosis .251 

Std. Error of Kurtosis .476 

Sum 392.00 

Table 5.2: Statistical Interpretation of Methodology to set 

organizational Objectives. 
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ftnkfynk (Interpretation)- 

1H 33a7% bhvo nfij/ jB i' fe T[d/ôK B{z ;fjeowhnK Bkb ;kMK eoB ns/ 

;zwfbs ¯?¯?;bk  b?D ftu ;fjws jB go 8a9% n;fjws jB. 

2H 38a6% bhvo nfij/ jB i' fe T[d/ôK ftZu ;fjeowhnK dh ôw{bhns okjhA 

¯?¯?;bk  b?D s/ g{oB s"o s/ ;fjws jB go 5% g{oB s"o s/ n;fjws jB. 

3H 13a9% bhvoK tZb'A e'Jh th itkp d/D ftu n;woZEk gqrNkJh nzs fJj 

fejk ik ;edk j? fe T[d/ôK B{z fBoXkfos eoB ;w/A pj[frDsh bhvo 

;fjeowhnK dh ôw{bhns d/ gZy ftZu jB. 

4a  T[go'es vkN/ dk n";s nze(Mean Score) 3.88 W Gkt pj[-frDsh gqpzXe 

;z;Ek d/ T[d/ôK B{z eowukohnK Bkb ;KMk eod/ jB ns/ T[jBK T[d/ôK s/ 

nwb eod/ jB. 

5H2H1H2 ;z;EK dh b'V d/ nB[;ko jh ekoi ehsk iKdk j?. (Work is done 

according to the need of the organization.) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Agree 41 39.0 40.6 40.6 

Strongly Agree 44 41.9 43.6 84.2 

Neutral 7 6.7 6.9 91.1 

Disagree 5 4.8 5.0 96.0 

Strongly Disagree 4 3.8 4.0 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 4.0693 

Std. Error of Mean .10460 

Median 4.0000 

Mode 4.00 

Skewness -1.458 

Std. Error of Skewness .240 

Kurtosis 1.897 

Std. Error of Kurtosis .476 

Sum 411.00 

Table: 5.3 statistical interpretation of work pattern of an organization 

ftnkfynk (Interpretation)- 

1H 40a6% bhvoK nB[;ko ekoi ;z;EK dh b'V nB[;ko jh ehs/ iKd/ jB go 5% 

fJ; Bkb n;fjws jB. 

2H 43a6% bhvoK nB[;ko fJj g{oB s"o s/ io{oh j? fe ekoi ;z;EK dh b'V 

nB[;ko jh ehs/ ikD go 4% g{oB s"o s/ n;fjws jB. 

3H 6a9% bhvoK B/ e'Jh th ¯?;bk  b?D ftZu n;woZEk gqrNkJh j?.  

4a T[go'es vkN/ dk n";s nze(Mean Score) 4.06 W Gkt pj[-frDsh gqpzXe 

g{oB s"o s' ;fjws jB fe ;z;Ek b'V nB[;ko jh ekoi ehsk iKdk W.  
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5H2H1H3 eowukohnK Bkb T[d/ôK B{z ;kMK ehsk iKdk j? ns/ T[jBK s'A ;bkj bJh 

iKdh j?. (Objectives were shared with the employees and suggestions invited 

on same.) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Agree 37 35.2 36.6 36.6 

Strongly Agree 40 38.1 39.6 76.2 

Neutral 10 9.5 9.9 86.1 

Disagree 9 8.6 8.9 95.0 

Strongly Disagree 5 4.8 5.0 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

Statistics 

N Valid 101 

Missing 4 

Mean 3.9307 

Std. Error of Mean .11454 

Median 4.0000 

Mode 4.00 

Skewness -1.146 

Std. Error of Skewness .240 

Kurtosis .594 

Std. Error of Kurtosis .476 

Sum 397.00 

Table: 5.4 Statistical interpretations of Employee involvement 

organizational objectives 
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ftnkfynk (Interpretation)- 

1H 36a6% tgkfoe bhvoK nB[;ko eowukohnK Bkb T[d/ôK B{z th ;KMk ehsk 

iKdk j? ns/ eowukohnK s'A ;bkj bJh iKdh j? go 8a9% bhvo fJ; 

gqfefonk Bkb ;fjws BjhA jB. 

2H 39a6% nB[;ko eowukohnK dh ôw{bhns g{oB s"o s/ ÷̃ o{oh j? go 5% fJ; 

Bkb g{oB s"o s/ n;fjws jB.  

3H 9a9% bhvo e'Jh th ¯?̄ ?;bk  b?D s'A n;woZE jB. 

4a T[go'es vkN/ dk n";s nze(Mean Score) 3.93 W Gkt pj[-frDsh gqpzXe  

;fjws jB fe T[d/ôK B{z ;KMk eoBk ukjhdk j? ns/ T[d/ôK B{z fBoXkfos 

eofdnK eowukohnK dh ;bkj th bJh ikDh ukjhdh j? sK fe ;z;Ek b'V 

nB[;ko jh ekoi ehsk iKdk W.  

5H2H1H4 :'iBktK fsnko eoB bJh ;[Mkn bJ/ iKd/ jB ns/ T[jBK s/ ftuko 

ehsk iKdk W<(To prepare a plan, proposals were invited from employees  and 

finalize after discussion.)  

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Agree 40 38.1 39.6 39.6 

Strongly Agree 40 38.1 39.6 79.2 

Neutral 7 6.7 6.9 86.1 

Disagree 8 7.6 7.9 94.1 

Strongly Disagree 6 5.7 5.9 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 3.8713 

Std. Error of Mean .12401 

Median 4.0000 

Mode 4.00
a
 

Skewness -1.079 

Std. Error of Skewness .240 

Kurtosis .130 

Std. Error of Kurtosis .476 

Sum 391.00 

Table: 5.5 Statistical interpretations of Employee involvement in 

organizational Planning 

ftnkfynk (Interpretation)- 

1H :'iBktK fsnko eoB ;w/A ;[Mkn bJ/ ikD ns/ T[jBK ;[MktK s/ ftuko 

ehsk ikt/ fJ; sZE Bkb 39a6%  bhvo ;fjws jB idfe 7a9%  n;fjws 

jB idfe 39a6%  g{oB s"o s/ ;fjws jB ns/ e/tb 5a9%  bhvo g{oB s"o 

s/ n;fjws jB. 

2H 6a9% B[wkfJzd/, T[go'es ftô/ s/ e'Jh th fBoDk eoB ftZu n;woZE gkJ/ 

rJ/. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.87 W Gkt pj[-frDsh gqpzXe  

;fjws jB fe pj[frDsh B[wkfJzfdnK nB[;ko :'iBktK fsnko eoB bJh 

;[Mkn th wzr ikD/ ukjhd/ jB ns/ T[jBK s/ ftuko th j'Dk ukjhdk j?. 
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5H2H1H5 L- :'iBktK fsnko eoB bJh eowukohnK B{z fejk iKdk j?.(To prepare 

the plans the employees were requested to do that.) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Agree 15 14.3 14.9 14.9 

Strongly Agree 27 25.7 26.7 41.6 

Neutral 20 19.0 19.8 61.4 

Disagree 24 22.9 23.8 85.1 

Strongly Disagree 15 14.3 14.9 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 2.9703 

Std. Error of Mean .13008 

Median 3.0000 

Mode 2.00 

Skewness .056 

Std. Error of Skewness .240 

Kurtosis -1.160 

Std. Error of Kurtosis .476 

Sum 300.00 

Table: 5.6 Statistical interpretations of Employee involvement in Plans 

formation 
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ftnkfynk (Interpretation)- 

1H :'iBktK B{z eowukohnK okjh fsnko eoB d/ T[Zs/ 14a9%  bhvo ;fjws jB 

ns/ 11%  g{oB s"o s/ ;fjws jB go Bkb jh 26a7%  n;fjws ns/ 14a9%  

g{oB s"o s/ n;fjws jB. 

2H 19a8%  tgkfoe B[wkfJzfdnK B/ fe;/ th ¯?;b/ s/ gj[zuD ftZu n;woZEk 

gqrN ehsh j?. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 2.97 W Gkt pj[-frDsh gqpzXe  

fe;/ th ¯?;b/ s/ gj[zuD ftZu n;woZEk jB Gkt :'iBktK B{z T[bheD ftu 

eowukohnK dh ôw{bhns dk gZy ;gôN BjhA j?. 

5H2a2 eowukohnK B{z T[sôkfjs fet/A ehsk iKdk W<(How you motivate the 

employees?) 

5H2H2a1 T[jBK B{z dZf;nk iKdk j? fe eh eoBk j? ns/ fet/A eoBk j?. (Employees 

were conversed that what to do, and how to do?) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Agree 28 26.7 27.7 27.7 

Strongly Agree 39 37.1 38.6 66.3 

neutral 23 21.9 22.8 89.1 

disagree 6 5.7 5.9 95.0 

Strongly Disagree 5 4.8 5.0 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 3.8317 

Std. Error of Mean .10347 

Median 4.0000 

Mode 4.00 

Skewness -.852 

Std. Error of Skewness .240 

Kurtosis .443 

Std. Error of Kurtosis .476 

Sum 387.00 

Table: 5.7 Statistical interpretations for mathod of Employee motivation 

ftnkfynk (Interpretation)- 

1H fejVk ezw eoBk j???? ns/ fet/A eoBk j?< fJ; B{z T[sôkj g?dk eoB dh ftXh 

tiA' tosD s/ 27a7% bhvo ;fjws jB ns/ 38a6% g{oB s"o s/ ;fjws jB 

go 5a9% n;fjws jB ns/ 5% g{oB s"o s/ n;fjws jB. 

2H 22a8% B[wkfJzdnK B/ e'Jh th ¯?¯?;bk  b?D u n;woZEk gqrNkJh j?. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.83  W Gkt pj[frDsh bhvoK 

nB[;ko ezw eoB dh ftXh B{z eowukohnK Bkb ;KMk eoB Bkb T[jBK d/ 

T[sôkj ftZu tkXk j[zdk j?. 
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5H2H2H2H ezw eoB dhnK ftXhnK B{z gqGktôkbh pDkT[D bJh eowukohnK s'A 

;[Mkn bJ/ iKd/ jB. (For effective methods I invite the suggestions from the 

emplyees) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Agree 49 46.7 48.5 48.5 

Strongly Agree 36 34.3 35.6 84.2 

Neutral 12 11.4 11.9 96.0 

Disagree 4 3.8 4.0 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 3.4059 

Std. Error of Mean .14224 

Median 4.0000 

Mode 5.00 

Skewness -.414 

Std. Error of Skewness .240 

Kurtosis -1.219 

Std. Error of Kurtosis .476 

Sum 344.00 

Table: 5.8 Statistical interpretations for suggestions of Employee in 

organizational working. 
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ftnkfynk (Interpretation)- 

1H 48a5% tgkfoe B[wkfJzd/ ;fjws jB fe eowukohnK s'A tXhnK sohfenK 

dh T[;koh bJh ;[Mkn bJ/ iKd/ jB. 35a6% bhvo T[go'es eEB Bkb g{oB 

s"o s/ ;fjws jB. 

2H 4% respondents T[go'es eEB Bkb n;fjws gkJ/ rJ/ jB ns/ 11a9%  

e'Jh th ø?¯?;bk  b?D ftZu n;woZE gkJ/ rJ/ jB.  

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.40 W Gkt pj[frDsh bhvoK 

nB[;ko eowukohnK s'A tXhnK sohfenK dh T[;koh bJh ;[Mkn bJ/ ikD/ 

ukjhd// jB. 

5H2H2H3H ;kfonK B{z ôkfwb eoe/ ;KM/ ¯?;b/ bJ/ iKd/ jB. (Collective decisions 

were taken by involving altogether) 

Bshi/ (Findings)L-  

 Frequency Percent Valid Percent Cumulative Percent 

Valid Agree 25 23.8 24.8 24.8 

Strongly Agree 37 35.2 36.6 61.4 

Neutral 24 22.9 23.8 85.1 

Disagree 11 10.5 10.9 96.0 

Strongly Disagree 4 3.8 4.0 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics

N Valid 101 

Missing 4 

Mean 3.6535 

Std. Error of Mean .10940 

Median 4.0000 

Mode 4.00 

Skewness -.561 

Std. Error of Skewness .240 

Kurtosis -.366 

Std. Error of Kurtosis .476 

Sum 369.00 

Table: 5.9 Statistical interpretations for collective decisions in 

organizational working. 

ftnkfynk (Interpretation)- 

1H 24a8% tgkfoe bhvo fJ; eEB Bkb ;fjws gkJ/ rJ/ jB fe c?;fbnk 

ftZu ;G B{z ôkfwb eoBk ukjhdk j? ns/ 36a6%  fJ; eEB Bkb g{oB s"o 

s/ ;fjws jB. 

2H 10a9% respondents nfij/ gkJ/ rJ/ jB i' T[go'es eEB Bkb n;fjws 

jB ns/ 4%  g{oB s"o s/ n;fjws jB. 23a8%  bhvo fe;/ th ¯?;b/ s/ 

gj[zuD ftZu n;owZE jB. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.65 W Gkt pj[frDsh bhvoK 

nB[;ko ;z;EK ftZu ;G B{z ôkfwb eoe/ ;KM/ ¯?;b/ bJ/ ikD/ ukjhd/ jB. 

5H2H3H s[jkv/ nB[;ko tXhnk Bshi/ jkf;b eoB dk T[Zsw sohek eh j?< 

(According to you what will be the best way to achieve the  paramount 

results?) 
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5H2H3H1H eowukohnK B{z f;ybkJh fdZsh iKdk W  ns/ T[jBK B{z y[d :'r BshfinK 

bJh ekfpb pDkfJnk iKdk W.(Employees should provide proper training and 

they should make skilled to earn good results.) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Agree 39 37.1 38.6 38.6 

Strongly Agree 40 38.1 39.6 78.2 

Neutral 10 9.5 9.9 88.1 

Disagree 7 6.7 6.9 95.0 

Strongly Disagree 5 4.8 5.0 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

Statistics 

N Valid 101 

Missing 4 

Mean 4.0000 

Std. Error of Mean .10991 

Median 4.0000 

Mode 4.00 

Skewness -1.226 

Std. Error of Skewness .240 

Kurtosis .946 

Std. Error of Kurtosis .476 

Sum 404.00 

Table: 5.10.  Statistical interpretations for role of trainning and skills to 

earn good results. 
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ftnkfynk (Interpretation)- 

1H 38a6% tgkfoe B[wkfJzd/ fJ; eEB Bkb ;fjws jB fe eowukohnK B{z 

f;ybkJh okjhA :'r BshfinK d/ ekfpb pDkfJnk ikt/ ns/ 39a6% bhvo 

fJ; eEB Bkb g{oB s"o s/ ;fjws gkJ/ rJ/ jB. 

2H 6a9% bhvo nfij/ ;B i' T[go'es eEB Bkb n;fjws ;B ns/ 5% g{oB 

s"o s/ n;fjws ;B. 9a9% f;Zy tgkfoe B[wkfJzd/ fe;/ th ¯?;b/ s/ gj[zuD 

ftZu n;woZE ;B. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.0  W Gkt pj[frDsh bhvoK 

nB[;ko ;z;EK ftZu eowukohnK B{z f;ybkJh okjhA ekfpb pDkfJnk ik 

;edk W. 

5H2H3H2H eowukohnK dh ;woZEk B{z ;w/A-;w/A s/ jdkfJsK ns/ fdôk-fBod/ôK okjhA 

tXkfJnk iKdk j?. (To boost the efficiency of employees, guidelines and 

directions were issued on time) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Agree 51 48.6 50.5 50.5 

Strongly Agree 31 29.5 30.7 81.2 

Neutral 6 5.7 5.9 87.1 

Disagree 7 6.7 6.9 94.1 

Strongly Disagree 6 5.7 5.9 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statstics 

N Valid 101 

Missing 4 

Mean 4.0990 

Std. Error of Mean .12065 

Median 5.0000 

Mode 5.00 

Skewness -1.395 

Std. Error of Skewness .240 

Kurtosis .956 

Std. Error of Kurtosis .476 

Sum 414.00 

Table: 5.11 Statistical interpretations for role of guidelines and 

directions to earn good results 

ftnkfynk (Interpretation)- 

1H 50a5% f;Zy tgkfoe bhvo fJ; eEB Bkb ;fjws jB fe eowukohnK dh 

;woZEk B{z jdkfJsK ns/ fdôk-fBod/ôK okjhA tXkfJnk ik ;edk j?. 30a7% 

bhvo fJ; eEB Bkb g{oB s"o s/ ;fjws jB. 

2H 6a9% B[wkfJzd/ T[go'es eEB Bkb nf;jws jB ns/ 5a9% g{oB s"o s/ 

n;fjws jB. idfe 5.9% respondent fe;/ th Bshi/ s/ gj[zuD ftZu 

n;woZE gkJ/ rJ/. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.09  W Gkt tgkfoe bhvo fJ; 

eEB Bkb ;fjws jB fe eowukohnK dh ;woZEk tXkT[D bJh ;w/A-;w/A s/ 

jdkfJsK ns/ fdôk-fBod/ôK ikoh ehs/ ikD/ ukjhd/ jB. 
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5H2H3H3H ;zz;Ek ftu dZf;nk iKdk j? fe eh eoBk j? ns/ eowukohnK dh 

gqshpZXsk bJh iKdh j?. (In  organization emplyees were conveyed that what 

to do and strong commitment ensured from them.) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Agree 60 57.1 59.4 59.4 

Strongly Agree 26 24.8 25.7 85.1 

Neutral 8 7.6 7.9 93.1 

Disagree 5 4.8 5.0 98.0 

Strongly Disagree 2 1.9 2.0 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

Statistics 

N Valid 101 

Missing 4 

Mean 4.3465 

Std. Error of Mean .09589 

Median 5.0000 

Mode 5.00 

Skewness -1.639 

Std. Error of Skewness .240 

Kurtosis 2.323 

Std. Error of Kurtosis .476 

Sum 439.00 

Table: 5.12 Statistical interpretations for role of commitment in 

organizational working 
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ftnkfynk (Interpretation)- 

1H 59a4% respondents fJ; eEB Bkb ;fjws jB fe eowukohnK B{z ezw pko/ 

dZf;nk ikt/ ns/ gqshpZXsk fB;fus ehsh ikt/, idfe 25a7% bhvo fJ; 

eEB Bkb g{oB s"o s/ ;fjws jB. 

2H 5% tgkfoe bhvo nfij/ gkJ/ rJ/ i' T[go'es eEB Bkb n;fjws ;B 

ns/ 2% g{oB s"o s/ n;fjws ;B, idfe 7a9% fe;/ th ¯?;b/ s/ gj[zuD 

bJh n;woZE ;B. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.34 W Gkt tgkfoe bhvo fJ; 

eEB Bkb ;fjws jB fe f;Zy tgkfoe B[wkfJzd/ eowukohnK B{z ezw dh 

;zg{oD ikDekoh fdZsh iKdh j? ns/ T[jBK dh gqshpZXsk th fBoXkfos 

ehsh iKdh W. 

5H2H4 s[jkv/ nB[;ko ;z;Ek ftZu ;wZf;nktK B{z jZb eoB dk T[Zsw Yzr eh 

j?<(According to you what will be the best way to solve the 

organizational problems.) 

5H2H4H1 eowukohnK Bkb ezw ehsk ikt/ ns/ ;KM/ BshfinK s/ gj[zfunk ikt/. 

(Work should be done with employees and act on common decisions.) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 13 12.4 12.9 12.9 

Strongly Disagree 14 13.3 13.9 26.7 

Neutral 17 16.2 16.8 43.6 

Agree 22 21.0 21.8 65.3 

Strongly Agree 35 33.3 34.7 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 3.5149 

Std. Error of Mean .14115 

Median 4.0000 

Mode 5.00 

Skewness -.502 

Std. Error of Skewness .240 

Kurtosis -1.082 

Std. Error of Kurtosis .476 

Sum 355.00 

Table: 5.13 Statistical interpretations for role of common decisions  

ftnkfynk (Interpretation)- 

1H 21a8% tgkfoe B[wkfJzd/ ;fjws gkJ/ rJ/ fe eowukohnK Bkb fwb e/ ezw 

ehsk ikt/ ns/ ;KM/ BshfinK s/ gj[zfunk ikt/ idfe 34a7% T[go'es 

eEB Bkb g{oB s"o s/ ;fjws gkJ/ rJ/. 

2H 12a9% respondent T[go'es eEB Bkb n;fjws ns/ 13a9% g{oB s"o s/ 

n;fjws gkJ/ rJ/ idfe 16a8% fe;/ th ¯?;b/ s/ Bk gj[zu ;e/. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.51  W Gkt tgkfoe bhvo fJ; 

eEB Bkb ;fjws jB fe  eowukohnK Bkb fwb e/ ezw ehsk iKdk W ns/ 

;KM/ BshfinK BshfinK s/ nwb ehsk iKdk W. 

5H2H4H2H fBg[zB g?Bb (Expert Panel) dh ¯?;bk j nB[;ko ezw ehsk iKdk j?. 

(We work on the advice of expert panel). 
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Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 4 3.8 4.0 4.0 

Strongly Disagree 9 8.6 8.9 12.9 

Neutral 14 13.3 13.9 26.7 

Agree 34 32.4 33.7 60.4 

Strongly Agree 40 38.1 39.6 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 3.9604 

Std. Error of Mean .11162 

Median 4.0000 

Mode 5.00 

Skewness -1.005 

Std. Error of Skewness .240 

Kurtosis .252 

Std. Error of Kurtosis .476 

Sum 400.00 

Table: 5.14 Statistical interpretations for role of expert advise 

ftnkfynk (Interpretation)- 

1H 33a7% respondent T[go'es eEB Bkb ;fjws ns/ 39a6% g{oB s"o s/ 

;fjws gkJ/ rJ/ fe fBgz[B g?Bb dh ¯?;bk j Bkb ezw ehsk iKdk j?. 
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2H 8a9% f;Zy B[wkfJzfdnK nB[;ko nfijk BjhA ehsk ikDk ukjhdk ns/ 4% 

T[go'es eEB Bkb g{oB s"o s/ n;fjws gkJ/ rJ/ idfe 13a9% e'Jh th 

¯?;bk  b?D ftZu n;woZE ;B. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.96  W Gkt tgkfoe bhvo fJ; 

eEB Bkb ;fjws jB fe ;wZf;nktK dk jZb fBg[zB g?Bb dh wZdd Bkb 

ehsk ik ;edk j?. 

5H3 r[o{ rzqE ;kfjp dhnK f;ZfynktK dk gqGkt s/ tgkfoe bhvoK dh 

ekoieoDh (Effects of the teachings of Guru Granth Sahib on working of 

business leaders) 

5H3H1H nfXnksfwesk dk w[bKeD (Analysis of religiousty)  

5H3H1H1H w?A nkgD/ nkg B{z ‘nekb g[oy’ Bkb i[fVnk wfj;{; eodk jK.(I feel 

connected to Akaal Purakh) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 3 2.9 3.0 3.0 

Strongly Disagree 4 3.8 4.0 6.9 

Neutral 7 6.7 6.9 13.9 

Agree 25 23.8 24.8 38.6 

Strongly Agree 62 59.0 61.4 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 4.3762 

Std. Error of Mean .09835 

Median 5.0000 

Mode 5.00 

Skewness -1.835 

Std. Error of Skewness .240 

Kurtosis 3.052 

Std. Error of Kurtosis .476 

Sum 442.00 

Table: 5.15 Statistical interpretations for support of akaal purakh 

ftnkfynk (Interpretation)- 

1H 24a8% f;Zy tgkfoe bhvo fJ; eEB Bkb ;fjws ns/ 61a4%  g{oB s"o 

;fjws gkJ/ rJ/ fe T[j nkgD/ nkg B{z nekb g[oy Bkb i[fVnk wfj;{; 

eod/ jB. 

2H T[go'es eEB Bkb 3%  bhvo n;fjws ns/ 4%  g{oB s'A n;fjws gkJ/ 

rJ/ idfe 6a9%  fe;/ th ø?;b/ s/ gj[zuD ftZu n;woZE gkJ/ rJ/ . 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.37  W Gkt tgkfoe bhvo fJ; 

eEB Bkb g{oB s"o s/ ;fjws jB fe T[j nekb g[oy s/ ftôtkô oZyd/ jB 

ns/ nkgD/ nkg B{z nekb g[oy Bkb i[fVnk wfj;{; eod/ jB. 
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5H3H1H2 w?A Bkb ezw eod/ ;fj:'rhnK Bkb fJZe ;KM B{z wfj;{; eodk jK. (I feel 

connected when I work with my colleagues)  

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 4 3.8 4.0 4.0 

Strongly Disagree 7 6.7 6.9 10.9 

Neutral 20 19.0 19.8 30.7 

Agree 36 34.3 35.6 66.3 

Strongly Agree 34 32.4 33.7 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 3.8812 

Std. Error of Mean .10743 

Median 4.0000 

Mode 4.00 

Skewness -.878 

Std. Error of Skewness .240 

Kurtosis .257 

Std. Error of Kurtosis .476 

Sum 392.00 

Table: 5.16 Statistical interpretations for support of colleagues on 

working of employees 
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ftnkfynk (Interpretation)- 

1H 35a6% tgkfoe bhvoK nB[;ko T[j fJ; eEB Bkb ;fjws jB fe T[j 

Bkb ezw eod/ ;fj:'rhnK Bkb fJZe ;KM wfj;{; eod/ jB idfe 33a7%  

T[go'es eEB Bkb g{oB s"o s/ ;fjws jB. 

2H 4%  f;Zy tgkfoe bhvo T[go'es eEB Bkb n;fjws jB ns/ 6a9%  

g{oB s"o s/ n;fjws jB idfe 19a8%  e'Jh th ¯?;bk  b?D ftZu n;owZE 

gkJ/ rJ/. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.88 W Gkt tgkfoe bhvo fJ; 

eEB Bkb ;fjws jB fe T[j tgko d/ ;fj:'rhnK Bkb Goksoh Gkt dh 

GktBk oZyd/ jB ns/ fJZe ;KM wfj;{; eod/ jB. 

5H3H1H3H w?B{z bZrdk j? fe w/oh fizdrh dk e'Jh th noE ik T[d/ô BjhA j?. (I feel 

that my life has no meaning) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 50 47.6 49.5 49.5 

Strongly Disagree 26 24.8 25.7 75.2 

Neutral 25 23.8 24.8 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 1.7525 

Median 2.0000 

Mode 1.00 

Skewness .494 

Std. Error of Skewness .240 

Kurtosis -1.373 

Std. Error of Kurtosis .476 

Sum 177.00 

Table: 5.17 Statistical interpretations for meaning of life for employees 

ftnkfynk (Interpretation)- 

1H 49a5% tgkfoe bhvo T[go'es eEB Bkb n;fjws ns/ 25a7% g{oB s"o 

s/ n;fjws gkJ/ rJ/ idfe 24a8% fe;/ th ¯?;b/ s/ gj[zuD ftZu n;woZE 

gkJ/ rJ/. 

2a T[go'es vkN/ dk n";s nze(Mean Score) 1.75  W Gkt tgkfoe bhvo 

fizdrh gqsh nkôktkdh B˜ohnk oZyd/ jB. 

5H3H1H4 w?B{z nkgDhnK Xkofwe GktBktK$ftôtkô s'A ôesh fwbdh j?. (I got 

strength from my spiritual believe system). 
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Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 7 6.7 6.9 6.9 

Strongly Disagree 7 6.7 6.9 13.9 

Neutral 7 6.7 6.9 20.8 

Agree 29 27.6 28.7 49.5 

Strongly Agree 51 48.6 50.5 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

Statistics 

N Valid 101 

Missing 4 

Mean 4.0891 

Std. Error of Mean .12113 

Median 5.0000 

Mode 5.00 

Skewness -1.361 

Std. Error of Skewness .240 

Kurtosis .852 

Std. Error of Kurtosis .476 

Sum 413.00 

 

Table: 5.18 Statistical interpretations for role of spiritual system for 

employees
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ftnkfynk (Interpretation)- 

1H 50a5% tgkfoe B[wkfJzfdnK nB[;ko T[jBK B{z Xkofwe GktBktK ns/ 

ftôtkô ftu'A ôesh fwbdh j? ns/ 28a7%  Respondents fJ; eEB Bkb 

g{oB s"o s/ ;fjws gkJ/ rJ/. 

2H 6a9%  bhvo T[go'es eEB Bkb n;fjws jB ns/ 6a9% g{oB s"o s/ 

n;fjws gkJ/ rJ/. idfe 6a9%  fe;/ th ø?;b/ s/ gj[zuD ftZu n;woZE gkJ/ 

rJ/. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.08  W Gkt tgkfoe bhvo 

;fjws jB fe T[j nkgD/ Xkofwe nehd/ s'A ôesh rqfjD eod/ jB 

5H3H1H5 w?B{z ftôtkô j? fe w/ok Xkofwe ftôtkô  ;dk bJh oj/rk. (I am 

confident that my spiritual believe system is forever). 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 6 5.7 5.9 5.9 

Strongly Disagree 7 6.7 6.9 12.9 

Neutral 21 20.0 20.8 33.7 

Agree 29 27.6 28.7 62.4 

Strongly Agree 38 36.2 37.6 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 3.8515 

Std. Error of Mean .11722 

Median 4.0000 

Mode 5.00 

Skewness -.866 

Std. Error of Skewness .240 

Kurtosis -.026 

Std. Error of Kurtosis .476 

Sum 389.00 

Table: 5.19 Statistical interpretations for confidence of leaders in their 

spirituality 

ftnkfynk (Interpretation)- 

1H 28a7% tgkfoe tgkfoe B[wkfJzd/ fJ; sZE Bkb ;fjws jB fe w/ok 

Xkofwe ftôtkô ;dk bJh oj/rk ns/ 37a6%  g{oB s"o s/ ;fjws jB. 

2H 5a9%  T[go'es eEB Bkb n;fjws gkJ/ rJ/ ns/ 6a9%  g{oB s"o s/ 

n;fjws gkJ/ rJ/, idfe 20a8% e'Jh th ø?¯?;bk  b?D ftZu n;woZE jB. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.85  W Gkt tgkfoe bhvo 

;fjws jB fe T[jBK dk Xkofwe ftôtkô ;dhthA W. 

5H3H1H6a w/ok ftôtkô j? fe ezw dh ôo{nks nekb g[oy B{z nodk; eoe/ eoBh 

ukjhdh j?. (I believe that the day should start with prayer to Akaal Purakh). 
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Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 14 13.3 13.9 13.9 

Strongly Disagree 19 18.1 18.8 32.7 

Neutral 17 16.2 16.8 49.5 

Agree 15 14.3 14.9 64.4 

Strongly Agree 36 34.3 35.6 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 3.3960 

Std. Error of Mean .14697 

Median 4.0000 

Mode 5.00 

Skewness -.296 

Std. Error of Skewness .240 

Kurtosis -1.365 

Std. Error of Kurtosis .476 

Sum 343.00 

Table: 5.20 Statistical interpretations for role of prayer for business 

leaders 
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ftnkfynk (Interpretation)- 

1H 14.9% Respondents dk nfijk wzBDk j? fe ezw dh ô[o{nks ;w/QA nodk; 

eoBh ukjhdh j? idfe 35a6% B[wkfJzd/ fJ; eEB Bkb g{oB s"o s/ 

n;fjws jB. 

2H 13a9a% Respondents T[go'es eEB Bkb nf;jws jB idfe 18a8% g{oB 

s"o s/ n;fjws jB. go 16a8% e'Jh th ?̄;bk  b?D ftZu n;woZE gkJ/ rJ/. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.39  W Gkt pj[-frDsh tgkfoe 

bhvo ;fjws jB fe ezw dh ô[o{nks s'A gfjbK nodk; eoBh ukjhdh W. 

5H3H1H7 fJj w/o/ bJh ˜o{oh j? fe r[o{ rzqE ;kfjp s'A f;Zfynk bJh ikt/. (It is 

central for me to take a guidance fron Guru Granth Sahib). 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 6 5.7 5.9 5.9 

Strongly Disagree 5 4.8 5.0 10.9 

Neutral 9 8.6 8.9 19.8 

Agree 32 30.5 31.7 51.5 

Strongly Agree 49 46.7 48.5 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 4.1188 

Std. Error of Mean .11370 

Median 4.0000 

Mode 5.00 

Skewness -1.427 

Std. Error of Skewness .240 

Kurtosis 1.343 

Std. Error of Kurtosis .476 

Sum 416.00 

Table: 5.21 Statistical interpretations for teachings of Guru Granth Sahib 

for business leaders 

ftnkfynk (Interpretation)- 

1H 31a7% tgkfoe B[wkfJzd/ fJ; eEB Bkb ;fjws jB fe ezw eoB bJh r[o{ rzqE 

;kfjp s'A f;Zfynk bJh ikt/ ns/ 48a5%  ;zfynK fJ; Bkb g{oB s"o s/ ;fjws j?. 

2H 5a9% ;zfynk T[go'es eEB Bkb n;fjws ns/ 5% g{oB s"o s/ nf;jws 

gkJ/ rJ/ go 8a9% ;zfynk B/ e'Jh ¯?;bk  BjhA u[fDnk. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.11  W Gkt tgkfoe bhvo ;fjws 

jB fe r[o{ rzqE ;kfjp B{z f;Zfynk d/ ;o's ti'A fbnk iKdk W. 

5H3H2 nrtkJh d/ r[DK dk fBohyD (Analysis of Leadership Traits) 

5H3H2H1 JhwkBdkoh, ;ZukJh ns/ fJekrosk tgkfoe bhvo bJh wjZstg{oB r[D jB. 

(Honesty, Tuthfulness and Integrity are most important trait of Business Leader) 
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Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 5 4.8 5.0 5.0 

Strongly Disagree 10 9.5 9.9 14.9 

Neutral 12 11.4 11.9 26.7 

Agree 18 17.1 17.8 44.6 

Strongly Agree 56 53.3 55.4 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 4.0891 

Std. Error of Mean .12276 

Median 5.0000 

Mode 5.00 

Skewness -1.151 

Std. Error of Skewness .240 

Kurtosis .122 

Std. Error of Kurtosis .476 

Sum 413.00 

Table: 5.22 Statistical interpretations for role of Honesty, Tuthfulness 

and Integrity for business leaders 
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ftnkfynk (Interpretation)- 

1H 17a8% Respondent nB[;ko JhwkBdkoh, ;Zu ns/ fJe;kosk tgkfoe 

bhvo bJh wjZstg{oB r[D jB idfe 55a4%  ;zfynK fJ; eEB Bkb 

g{oB s"o s/ ;fjws gkJh rJh. 

2H T[go'es eEB Bkb 5%  Respondent n;fjws jB idfe 9a9%  g{oB s"o 

s/ n;fjws jB. 11a9%  B[wkfJzd/ fe;/ th ø?;b/ s/ gj[zuD ftZu n;woZE 

jB. 

3a  T[go'es vkN/ dk n";s nze (Mean Score) 4.08  W Gkt tgkfoe bhvo 

g{oB s"o s/ ;fjws jB fe tgkfoe f;Zy bhvo dh nrtkJh ftZu 

JhwkBdkoh ;ZukJh ns/ fJe;kosk d/ r[D j'D/ ukjhd/ jB. 

5H3H2H2 bhvo ftZu dfJnk GktBk ns/ ;opZs d/ Gb/ bJh r[D j'D/ ukjhd/ jB. 

(A leader should have traits of Compassion and Universal wellbeing) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 9 8.6 8.9 8.9 

Strongly Disagree 12 11.4 11.9 20.8 

Neutral 12 11.4 11.9 32.7 

Agree 11 10.5 10.9 43.6 

Strongly Agree 57 54.3 56.4 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 3.9406 

Std. Error of Mean .13989 

Median 5.0000 

Mode 5.00 

Skewness -.950 

Std. Error of Skewness .240 

Kurtosis -.580 

Std. Error of Kurtosis .476 

Sum   398.00 

Table: 5.23 Statistical interpretations for role of traits of Compassion and Universal 
wellbeing for business leaders 

ftnkfynk (Interpretation)- 

1H 10a9% tgkfoe B[wkfJzfdnK nB[;ko dfJnk GktBk ns/ ;opZs dk Gbk 

o{gh r[D bhvo bJh io{oh jB idfe 56a4% fJ; Bkb g{oB s"o s/ 

n;fjws jB 

2H e/tb 8a9%  Respondents T[go'es eEB Bkb n;fjws gkJ/ rJ/ idfe 

11a9%  fe;/ th fBoD/ s/ gj[zuD ftZu n;woZE gkJ/ rJ/. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.94  W Gkt tgkfoe bhvo 

g{oB s"o s/ ;fjws jB ;opZs dk Gbk ns/ dfJnk GktBk d/ r[D bhvo 

bJh io{oh jB. 

5H3H2H3 bhvo B{z fpBQK G/d-Gkt Gkt ;G bJh fBnK ns/ fBogZysk nXkfos 

f;;Nw nyfsnko eoBk ukjhdk j?.(Leader should build a system based on 

justice, equality and impartiality) 
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Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 2 1.9 2.0 2.0 

Strongly Disagree 2 1.9 2.0 4.0 

Neutral 16 15.2 15.8 19.8 

Agree 22 21.0 21.8 41.6 

Strongly Agree 59 56.2 58.4 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

Statistics 

N Valid 101 

Missing 4 

Mean 4.3267 

Std. Error of Mean .09451 

Median 5.0000 

Mode 5.00 

Skewness -1.416 

Std. Error of Skewness .240 

Kurtosis 1.677 

Std. Error of Kurtosis .476 

Sum 437.00 

Table: 5.24 Statistical interpretations for role of system based on justice, equality and 
impartiality for business organization 

ftnkfynk (Interpretation)- 

1H 21a8% tgkfoe B[wkfJzfdnK nB[;ko bhvo bJh fJj io{oh j? fe G/d-Gkt 

ofjs fBnK ns/ fBogZysk s/ nXkfos f;;Nw B{z nyfsnko eo/. 58a4%  

;zfynK fJ; eEB Bkb g{oB s"o s/ ;fjws gkJh rJh. 

2H e/tb 2%  ;zfynK T[go'es eEB Bkb n;fjws gkJh rJh ns/ 2%  g{oB 

s"o s/ n;fjws gkJh rJh idfe 15a8%  e'Jh th ¯?;bk  b?D ftZu 

n;woZE ;B. 
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3a T[go'es vkN/ dk n";s nze(Mean Score) 4.32  W Gkt tgkfoe bhvo 

g{oB s"o s/ ;fjws jB G/d-Gkt ofjs fBnK ns/ fBogZysk ;fjs jh  

tXhnk f;;Nw B{z nıfsnko eoBk T[Zsw bhvo d/ r[D jB. 

5H3H2H4 bhvo B{z eowukohnK d/ ftukoXkoe tyo/ftnK dk ;BwkB eoBk ukjhdk 

j?. (Leader should respect the contrasting views of the employees) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Strongly Disagree 17 16.2 16.8 16.8 

Neutral 17 16.2 16.8 33.7 

Agree 14 13.3 13.9 47.5 

Strongly Agree 53 50.5 52.5 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 4.0198 

Std. Error of Mean .11687 

Median 5.0000 

Mode 5.00 

Skewness -.681 

Std. Error of Skewness .240 

Kurtosis -1.138 

Std. Error of Kurtosis .476 

Sum 406.00 

Table: 5.25 Statistical interpretations for role of leader in handling of contrasting views 

of employees 
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ftnkfynk (Interpretation)- 

1H 13a9% tgkfoe bhvo fJ; eEB Bkb ;fjws jB fe ewoukohnK d/ 

ftukoK d/ tyo/ftnK dk ;BwkB eoBk ukjhdk j? idfe 52a5% bhvo 

g{oB s"o s/ ;fjws jB. 

2H 16a8%  tgkfoe B[wkfJzfdnK nB[;ko ftukoK d/ tyo/ftnK B{z tZXD BjhA 

d/Dk ukjhdk idfe 16a8%  ;zfynK fe;/ th ¯?;b/ s/ gj[zuD ftZu n;woZE 

;B. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.01  W Gkt tgkfoe bhvo 

g{oB s"o s/ ;fjws jB fe tgkfoe bhvo eowukohnK d/ ftukoXkokJh 

tyo/ftnK dk ;BwkB eod/ jB. 

5H3H2H5 bhvo i' Xow s'A ;/X bA?dk T[j tX/o/ bkG ns/ ;zs[ôNh jkf;b eodk j?. 

(Leaders who take the direction from religion draw more profit and 

satisfaction). 

Bshi/ (Findings)L- 
 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 4 3.8 4.0 4.0 

Strongly Disagree 6 5.7 5.9 9.9 

Neutral 15 14.3 14.9 24.8 

Agree 13 12.4 12.9 37.6 

Strongly Agree 63 60.0 62.4 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 4.2376 

Std. Error of Mean .11445 

Median 5.0000 

Mode 5.00 

Skewness -1.365 

Std. Error of Skewness .240 

Kurtosis .830 

Std. Error of Kurtosis .476 

Sum 428.00 

Table: 5.26 Statistical interpretations for role of directions based on religion 

ftnkfynk (Interpretation)- 

1H 12a9% tgkfoe B[wkfJzfdnK nB[;ko i' bhvo Xow s'A ;/X b?Adk j? tX/o/ 

bkG ns/ ;zsô[Nh jkf;b eodk j? Bkb ;fjws jB ns/ 62a4%  

Respondents g{oB s"o s/ ;fjws jB. 

 

2H e/tb 9a9% Respondent T[go'es eEB Bkb n;fjws gkJ/ rJ/ jB idfe 

14a9%  ;zfynK fe;/ th Bshi/ s/ gj[zuD ftZu n;woZE gkJh rJh j?. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.23  W Gkt tgkfoe bhvo 

;fjws jB fe fJZe bhvo i' Xow s'A ;/X b?Adk W T[j tX/o/ bkG ns/ 

;zs[ôNh jkf;b eodk j?. 
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5H3H2H6 fJZe bhvo B{z eowukohnK bJh nB[tkde, ;jkfJe ns/ fJZe ?̄;bk jeko 

d/ Bkb-Bkb nkdoô ti'A ekoi eoBk ukjhdk j? Bk fe p"; d/ s"o s/. (For 

employees a leader should act as a role model, translator, associate and 

mentor). 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 3 2.9 3.0 3.0 

Strongly Disagree 6 5.7 5.9 8.9 

Neutral 13 12.4 12.9 21.8 

Agree 38 36.2 37.6 59.4 

Strongly Agree 41 39.0 40.6 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

Statistics 

N Valid 101 

Missing 4 

Mean 4.0693 

Std. Error of Mean .10173 

Median 4.0000 

Mode 5.00 

Skewness -1.172 

Std. Error of Skewness .240 

Kurtosis 1.030 

Std. Error of Kurtosis .476 

Sum 411.00 

Table: 5.27 Statistical interpretations for role of leader as a role model, translator, 

associate and mentor. 
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ftnkfynk (Interpretation)- 

1H 37a6% f;Zy tgkfoe B[wkfJzfdnK nB[;ko T[j fJ; eEB Bkb ;fjws jB fe 

bhvo B{z eowukohnK bJh nB[tkde, ;jkfJe, ?̄;bk jzeko’ns/ fJZe nkdoô 

ti'A ftuoBk ukjhdk j? ns/ 40a6%  bhvo g{oB s"o s/ n;fjws jB. 

2H 3% tgkfoe B[wkfJzd/ Ugo'es eEB Bkb n;fjws jB idfe 5a9% g{oB s"o 

s/ n;fjws jB. 12a9% bhvo nfij/ jB i' fe;/ th Bshi/ s/ BjhA gj[zu ;e/. 

3A T[go'es vkN/ dk n";s nze (Mean Score) 4.06 W Gkt tgkfoe bhvo 

;fjws jB fe bhvo B{z eowukohnK Bkb fJZe p"; ti'A BjhA ;r'A fJZe 

nB[tkde, ;jkfJe ns/ fJZe nkdoô ti' ekoi eoBk ukjhdk j?. 

5H3H3  gqpzXeh g'qs;kjB dk fBohyD(Analysis of Managerial Motivation) 

5H3H3H1 ;qh r[o{ rzqE ;kfjp ftZu fNekT{ g'qs;kjB dk ;o's w"̃ d j? i' fe gqpzXeK 

bJh nB/eK tko ;jkfJe j[zdk j?. (Shri Guru Granth Sahib has sustainable 

source of motivation which is helpful). 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 6 5.7 5.9 5.9 

Strongly Disagree 6 5.7 5.9 11.9 

Neutral 12 11.4 11.9 23.8 

Agree 24 22.9 23.8 47.5 

Strongly Agree 53 50.5 52.5 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 4.1089 

Std. Error of Mean .11849 

Median 5.0000 

Mode 5.00 

Skewness -1.302 

Std. Error of Skewness .240 

Kurtosis .767 

Std. Error of Kurtosis .476 

Sum 415.00 

Table: 5.28 Statistical interpretations for role of Shri Guru Granth Sahib as a 
sustainable source of motivation 

ftnkfynk (Interpretation)- 

1H 23a8% Respondents nB[;ko T[j fJ; eEB Bkb ;fjws jB fe r[o{ rzqE 

;kfjp fNekT{ g'qs;kjB dk ;o's j? ns/ gqpzXeh ekoi eoDh ftZu ;jkfJe 

j? ns/ 52a5% ;zfynK g{oB s"o s/ ;fjws j?. 

2H 5a9% f;Zy bhvo T[go'es eEB Bkb n;fjws jB ns/ 5a9% g{oB s"o s/ 

n;fjws jB. 11a9% tgkfoe B[wkfJzd/ fe;/ th ¯?;b/ s/ gj[zuD ftZu 

n;woZE jB. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.10  W Gkt tgkfoe bhvo 

;fjws jB fe r[o{ rqzE ;kfjp ftZu fNekT{ g'qs;kjB dk ;o's w"I{d j? i' fe 

tgkfoe ekoieoDh ftZu nfjw o'b ndk eodk j?. 
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5H3H3H2 f;Zy Xow uzr/ ezw eoB bJh g'qs;kjB dk ;o's j?. (Sikhism is a source 

motivation to make good deeds) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 5 4.8 5.0 5.0 

Strongly Disagree 9 8.6 8.9 13.9 

Neutral 17 16.2 16.8 30.7 

Agree 33 31.4 32.7 63.4 

Strongly Agree 37 35.2 36.6 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 3.8713 

Std. Error of Mean .11489 

Median 4.0000 

Mode 5.00 

Skewness -.897 

Std. Error of Skewness .240 

Kurtosis .014 

Std. Error of Kurtosis .476 

Sum 391.00 

Table: 5.29 Statistical interpretations for role of Sikhism as a source motivation to 

make good deeds 
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ftnkfynk (Interpretation)- 

1a 41% Respondents nB[;ko f;Zy Xow, uzr/ ezw eoB dk gqGktôkbh ;o's 

j?. 20% ;zfynK T[go'es eEB Bkb g{oB s"o s/ ;fjws jB. 

2H 17%  B[wkfJzd/  T[go'es eEB BKb T[j ;fjws BjhA jB ns/ 2%  g{oB 

s"o s/ n;fjws jB, idfe 20% ;zfynK fe;/ th ¯?;b/ s/ gj[zuD ftZu 

n;woZE jB. 

3a T[go'es vkN/ dk n";s nze (Mean Score) 4.21 W Gkt tgkfoe bhvo 

;fjws jB fe f;Zy Xow uzr/ ezwK B{z eoB bJh fJZe gqGktôkbh ;o's j?. 

5H3H3H3 nfZXnksfwesk nXkfos g'qs;kjB gqGktôkbh j? s/ ihtB pdbD dh 

;woZEk oZydk j?.(Motivation based on spirituality is effective and has life 

changing results). 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 7 6.7 6.9 6.9 

Strongly Disagree 6 5.7 5.9 12.9 

Neutral 12 11.4 11.9 24.8 

Agree 38 36.2 37.6 62.4 

Strongly Agree 38 36.2 37.6 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 3.9307 

Std. Error of Mean .11626 

Median 4.0000 

Mode 4.00
a
 

Skewness -1.168 

Std. Error of Skewness .240 

Kurtosis .659 

Std. Error of Kurtosis .476 

Sum 397.00 

Table: 5.30 Statistical interpretations for effectiveness of spirituality based motivation 

ftnkfynk (Interpretation)- 

1H 37a6% tgkfoe bhvoK nB[;ko Xow nXkfos g'qs;kjB ihtB pdbD dh 

;woZEk oZydk j?, 37a6% B[wkfJzd/ fJ; Bkb g{oB s"o s/ ;fjws jB. 

2H 6a9% bhvo nfij/ jB i' T[go'es eEB Bkb n;fjws jB ns/ 5a9% bhvo 

g{oB s"o s/ n;fjws jB idfe 11a9% bhvo fe;/ th ¯?;b/ s/ gj[zuD ftZu 

n;woZE jB. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.93  W Gkt tgkfoe bhvo ;fjws 

jB fe Xow nkXkfos g'qs;kjB gqGktôkbh j? ns/ ihtB pdbD dh ;owZEk 

oZydk j?. 
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5H3H3H4 ;wki ftZu fJZe T[Zsw wB[Zy pDB bJh Xow nXkfos g'qs;kjB 

wjZstg{oB o'b ndk eodk j?. (To become an ideal man in society, motivation 

based on spirituality played very significant role. 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 6 5.7 5.9 5.9 

Strongly Disagree 6 5.7 5.9 11.9 

Neutral 8 7.6 7.9 19.8 

Agree 41 39.0 40.6 60.4 

Strongly Agree 40 38.1 39.6 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 4.0198 

Std. Error of Mean .11168 

Median 4.0000 

Mode 4.00 

Skewness -1.339 

Std. Error of Skewness .240 

Kurtosis 1.221 

Std. Error of Kurtosis .476 

Sum 406.00 

Table: 5.31 Statistical interpretations for role of spirituality based motivation to 

become an ideal man 
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ftnkfynk (Interpretation)- 

1H fJZe T[Zsw wB[Zy dh T[;koh bJh Xow wjZstg{oB ;EkB oZydk j?, 40a6% 

respondents fJ; eEB Bkb ;fjws jB ns/ 39a6% g{oB o{g ftu ;fjws 

jB. 

2H 5a9% bhvo nfij/ jB i' T[go'es eEB Bkb n;fjws jB ns/ 5a9% 

g{oB s"o s/ n;fjws jB. 7a9 % respondents fe;/ th Bshi/ s/ Bk gj[zu 

;e/. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.02  W Gkt tgkfoe bhvo 

;fjws jB fe Xow nXkfos g'qs;kjB uzrh ;ıôhns d/ fBowkD ftZu 

nfjw o'b ndk eodk j?. 

5H3H3H5 n;b ns/ ;dhth g'qs;kjB wB[Zy d/ nzdo'A jh T[sgzB j[zdk j?.(Actual and 

enduring motivation generate from inside). 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 5 4.8 5.0 5.0 

Strongly Disagree 6 5.7 5.9 10.9 

Neutral 7 6.7 6.9 17.8 

Agree 19 18.1 18.8 36.6 

Strongly Agree 64 61.0 63.4 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 4.2970 

Std. Error of Mean .11393 

Median 5.0000 

Mode 5.00 

Skewness -1.668 

Std. Error of Skewness .240 

Kurtosis 1.811 

Std. Error of Kurtosis .476 

Sum 434.00 

Table: 5.32 Statistical interpretations for source of spirituality based motivation 

ftnkfynk (Interpretation)- 

1a n;b ns/ ;dhth g'qs;kjB wB[Zy d/ nzdo'A jh T[sgzB j[zdk j? 18a8% ;zfynK 

T[go'es eEB Bkb ;fjws j? ns/ 63a4%  g{oB s"o s/ ;fjws jB. 

2H 5%  Respondent T[go'es eEB Bkb n;fjws jB idfe 5a9%  g{oB s"o 

n;fjws jB. 6a9 % respondents fe;/ th Bshi/ s/ Bk gj[zu ;e/. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.29  W Gkt tgkfoe bhvo ;fjws 

jB bzp/ ;w/A dk g'qs;kjB wB[Zy nzdo'A jh T[sgzB j[zdk j? ns/ nfijk g'qs;kjB 

pkjoh ;o'sK okjhA n;zGt j?. 

5H3H3H6 Xow nXkfos GktBk, wB[Zy d/ d/ ;ko/ ezwK ftZu ;G s'A tZX gqGktôkbh 

g'qs;kjB dk ;o's j?. (Religion based believes are the most effective foundation 

of motivation than other methods for same)  
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Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 11 10.5 10.9 10.9 

Strongly Disagree 12 11.4 11.9 22.8 

Neutral 17 16.2 16.8 39.6 

Agree 28 26.7 27.7 67.3 

Strongly Agree 33 31.4 32.7 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 3.5941 

Std. Error of Mean .13363 

Median 4.0000 

Mode 5.00 

Skewness -.634 

Std. Error of Skewness .240 

Kurtosis -.783 

Std. Error of Kurtosis .476 

Sum 363.00 

Table: 5.33 Statistical interpretations for effectiveness of spirituality based motivation 

ftnkfynk (Interpretation)- 

1H Xow nXkfos g'qs;kjB wB[Zy d/ bJh ;G s'A tZX gqGktôkbh g'qs;kjB dk 

;o's j?, fJ; eEB Bkb 27a7% bhvo ;fjws jB ns/ 32a7%  g{oB s"o 

s/ ;fjws jB. 
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2H 10a9%  T[go'es eEB Bkb n;fjws jB idfe 11a9% g{oB s"o s/ 

n;fjws jB. 16a8%  tgkfoe B[wkfJzfdnK B/ e'Jh th fBoDk eoB ftZu 

n;woZEk gqrNkJh j?. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.59  W Gkt tgkfoe bhvo 

;fjws jB Xow nXkfos GktBk okjhA wB[Zy T[sôkfjs j[zdk j? ns/ nfijk 

T[sôkj fNekT{ g'qs;kjB dk o{g XkoD eo iKdk j?. 

5H3H4  B?fsesk ns/ wB[Zyh ehwsK dk fBohyD. (Analysis of Ethics and 

Human values) 

5H3H4H1 Go';/:'rsk B?fsesk nXkfos w[Zb j? ns/ JhwkBdkoh, ;ZukJh, fJe;[osk, 

fBwosk, tkndk fBGkT[Dk, t¯kdkoh nkfd Go';/:'rsk d/ wjZstg{oB nzr jB. 

(Trust is a component of ethics and honesty, truthfulness, stability, modesty, 

promise keeping and loyality are important components of it). 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 4 3.8 4.0 4.0 

Strongly Disagree 4 3.8 4.0 7.9 

Neutral 4 3.8 4.0 11.9 

Agree 33 31.4 32.7 44.6 

Strongly Agree 56 53.3 55.4 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N  Valid  101 

Missing 4 

Mean 4.3168 

Std. Error of Mean .10043 

Median 5.0000 

Mode 5.00 

Skewness -1.866 

Std. Error of Skewness .240 

Kurtosis 3.293 

Std. Error of Kurtosis .476 

Sum 436.00 

Table: 5.34 Statistical interpretations for components of Trust 

ftnkfynk (Interpretation)- 

1H 32a7% tgkfoe B[wkfJzd/ fJ; eEB Bkb ;fjws jB fe tgkfoe B?fsesk 

JhwkBdkoh, ;ZukJh, fJe;kosk, fBoGosk ns/ t¯kdkoh nXkfos w[Zb j? 

ns/ 55a4%  tgkfoe bhvo fJ; eEB Bkb g{oB s"o s/ ;fjws jB. 

2H 8%  g{oB s"o s/ n;fjws gkJ/ rJ/ idfe 4%  fe;/ th Bshi/ s/ gj[zuD 

ftZu n;woZE gkJ/ rJ/.  

3a T[go'es vkN/ dk n";s nze (Mean Score) 4.31  W Gkt tgkfoe bhvo 

;fjws jB f;Zy tgkfoe bhvo JhwkBdkoh, ;Zu, fBoGosk, tkndk 

fBGkT[Dk t¯kdkoh ns/ Go';/:'rsk nXkfos B?fsesk ftZu ftôtk; eod/ 

jB. 
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5H3H4H2 gqpzXeh B?fsesk okjh ezw gqsh itkpd/jh, ;wogD ns/ ;ZukJh dh 

GktBk ftZu tkXk j[zdk j? fJ; bJh r[o{ rqzE ;kfjp gqpzXe B{z tXhnk r[D fdzd/ jB. 

(Managerial ethics leads to truthfulness, work accountability and dedication 

for the Guru Granth Sahib is the great source for these qualities for manager) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 6 5.7 5.9 5.9 

Strongly Disagree 7 6.7 6.9 12.9 

Neutral 13 12.4 12.9 25.7 

Agree 38 36.2 37.6 63.4 

Strongly Agree 37 35.2 36.6 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 3.9208 

Std. Error of Mean .11405 

Median 4.0000 

Mode 4.00 

Skewness -1.103 

Std. Error of Skewness .240 

Kurtosis .547 

Std. Error of Kurtosis .476 

Sum 396.00 

Table: 5.35 Statistical interpretations for source of truthfulness, work accountability 

and dedication 
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ftnkfynk (Interpretation)- 

1a 37a6% f;Zy B[wkfJzfdnK nB[;ko fJ; eEB Bkb ;fjws jB fe gqpzXeh 

B?fsesk d/ r[DK ftZu r[o{ rzqE ;kfjp gqpzXe B{z tXhnk gqpzXeh r[D fdzd/ 

jB ns/ 36a6%  respondent T[go'es eEB Bkb g{oB s"o s/ ;fjws jB. 

2H  5a9%  tgkfoe B[wkfJzd/ T[go'es eEB Bkb n;fjws ns/ 6a9%  g{oB 

s"o s/ n;fjws gkJ/ rJ/ idfe 12a9% fe;/ th ¯?;b/ s/ gj[zuD ftZu 

n;woZE gkJ/ rJ/. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.92  W Gkt tgkfoe bhvo 

;fjws jB fe r[o{ rzqE ;kfjp gqpzXeh r[DK dk yIkBK jB. 

5H3H4H3 ezw gqsh B?fsesk wB[Zyh fttjko dk jh Bshik j[zdh j?. gqpzXe tXhnk 

gqpzXe pD ;ed/ jB i/eo f;Zy doôB ôk;so, f;Zy B?fsesk ns/ f;Zy 

;ZfGnkuko B{z ngDkfJnk ikt/. (Work ethics are result of human attitude. If 

the Sikh Philosophy, Sikh ethics and Sikh culture espoused by manager, the 

efficiency can increase manifold). 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 1 1.0 1.0 1.0 

Strongly Disagree 7 6.7 6.9 7.9 

Neutral 11 10.5 10.9 18.8 

Agree 28 26.7 27.7 46.5 

Strongly Agree 54 51.4 53.5 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   



324 

 

 

Statistics 

N Valid 101 

Missing 4 

Mean 4.2574 

Std. Error of Mean .09714 

Median 5.0000 

Mode 5.00 

Skewness -1.265 

Std. Error of Skewness .240 

Kurtosis .864 

Std. Error of Kurtosis .476 

Sum 430.00 

Table: 5.36 Statistical interpretations for role of Sikh Philosophy, Sikh ethics and Sikh 
culture in managerial efficiency 

ftnkfynk (Interpretation)- 

1H 27a7% tgkfoe B[wkfJzfdnK nB[;ko T[j fJ; eEB Bkb ;fjws jB fe 

tXhnk gqpzXe fco th pfDnk ik ;edk j? i/eo f;Zy doôB ôk;so, f;Zy 

B?fsesk ns/ f;Zy ;ZfGnkuko B{z ngDkJ/ ikt/ idfe 53a5 % 

respondents g{oB s"o s/ ;fjws gkJ/ rJ/. 

2H 1%  tgkfoe bhvo T[go'es eEB Bkb n;fjws gkJ/ rJ/ idfe 6a9%  

g{oB s"o s/ n;fjws ;B. 10a9% respondents fe;/ th ¯?;b/ s/ gj[zuD 

ftZu n;owE ;B. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.25  W Gkt tgkfoe bhvo 

;fjws jB fe f;Zy doôB ôk;so, f;Zy B?fsesk ns/ f;Zy ;ZfGnkuko 

okjh tXhnk gqpzXeK dh T[;koh ehsh ik ;edh W. 
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5H3H4H4 r[o{ rzqE ;kfjp dhnK f;ZfynktK B{z i/eo tgkfoe ekoieoDh ftZu 

ngDkfJnk ikt/ sK r[DtZsk ftZu tkXk j[zdk j?. (If the teachings of Guru Granth 

Sahib incorporate in the business practices, it will lead to better quality.) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 2 1.9 2.0 2.0 

Strongly Disagree 7 6.7 6.9 8.9 

Neutral 6 5.7 5.9 14.9 

Agree 38 36.2 37.6 52.5 

Strongly Agree 48 45.7 47.5 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

Statistics 

N Valid 101 

Missing 4 

Mean 4.2178 

Std. Error of Mean .09709 

Median 4.0000 

Mode 5.00 

Skewness -1.441 

Std. Error of Skewness .240 

Kurtosis 1.770 

Std. Error of Kurtosis .476 

Sum 426.00 

Table: 5.37 Statistical interpretations for role teachings of Guru Granth Sahib in quality 
augmentation 
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ftnkfynk (Interpretation)- 

1H 37a6% f;Zy bhvo fJ; eEB Bkb ;fjws jB fe i/eo r[o{ rzqE ;kfjp 

dhnK f;ZfynktK B{z tgkfoe ekoieoBh ftZu ngDkfJnk sK r[DtZsk 

ftZu tkXk j[zdk j? ns/ 47a5%  bhvo T[go'es eEB Bkb g{oB s"o s/ 

;fjws jB. 

2H 2%  bhvo T[go'es eEB Bkb n;fjws jB ns/ 6a9%  g{oB s"o s/ 

n;fjws jB idfe 5a9%  fe;/ ¯?;b/ s/ gj[zuD ftZu n;woZE jB. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.21  W Gkt tgkfoe bhvo 

;fjws jB fe r[o{ rzqE ;kfjp dhnK f;ZfynktK nB[;ko i/eo ekoi ehs/ 

ikD sK tgkfoe r[DtZsk ftZu tkXk j[zdk j?. 

5H3H4H5 tgkfoe ;z;EK dk we;d e/tb t;s{nK ns/ ;/tktK dk T[sgkdB ns/ 

ftsoD jh BjhA j[zdk ;r'A wB[Zyh foôfsnK B{z wIp{s eoBk th  j?. r[o{ rqzE ;kfjp fJ; 

T[d/ô dh gqkgsh ftZu wjZstg{oB ;EkB oZyd/ jB.(Business organisation not only 

to produce goods and services but it also need to build strong human relations, 

for this Guru Granth Sahib provide great insights.)  

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 12 11.4 11.9 11.9 

Strongly Disagree 13 12.4 12.9 24.8 

Neutral 5 4.8 5.0 29.7 

Agree 17 16.2 16.8 46.5 

Strongly Agree 54 51.4 53.5 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 3.8713 

Std. Error of Mean .14669 

Median 5.0000 

Mode 5.00 

Skewness -.939 

Std. Error of Skewness .240 

Kurtosis -.697 

Std. Error of Kurtosis .476 

Sum 391.00 

Table: 5.38 Statistical interpretations for role of strong human relations in an organization 

ftnkfynk (Interpretation)- 

1H 16a8% tgkfoe B[wkfJzfdnK nB[;ko r[o{ rzqE ;kfjp dhnK f;ZfynktK wB[Zyh 

foôfsnK B{z fpjso pDkT[D ftZu wjZstg{oB o'b ndk eodhnK jB ns/ 

53a5% respondent fJ; eEB Bkb g{oB s"o s/ ;fjws jB. 

2H 24a8%  f;Zy bhvoK w[skpe T[go'es eEB ;jh Bjh j? idfe 5%  fe;/ th 

fBoD/ s/ gj[zuD ftZu n;woZE gkJ/ rJ/. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.87  W Gkt tgkfoe bhvo ;fjws 

jB fe r[o{ rzqE ;kfjp tgko ftu wB[Zyh foôfsnK B{z wIp{s eoB ftZu 

wjZstg{oB o'b ndk eod/ jB. 

5H3H4H6 r[o{ rzqE ;kfjp ftZu wB[Zysk d/ ;zebg dk nXko w"I{d j? fi; nB[;ko ;ko/ 

wB[Zy nekb g[oy d/ pZu/ jB ns/ fJj wB[Zyh ;[szsosk ns/ ;fseko bJh nXko 
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gqdkB eodk j?. (Guru Granth Sahib provides the holistic views of humanism, 

according to it all are children of Akaal Purakh and this is the base for human 

freedom and dignity.) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 9 8.6 8.9 8.9 

Strongly Disagree 11 10.5 10.9 19.8 

Neutral 11 10.5 10.9 30.7 

Agree 25 23.8 24.8 55.4 

Strongly Agree 45 42.9 44.6 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

SN Valid 101 

Missing 4 

Mean 3.8515 

Std. Error of Mean .13304 

Median 4.0000 

Mode 5.00 

Skewness -.926 

Std. Error of Skewness .240 

Kurtosis -.406 

Std. Error of Kurtosis .476 

Sum 389.00 

Table: 5.39 Statistical interpretations for role of humanism of Sikh gurus in an 

organization 
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ftnkfynk (Interpretation)- 

1H 24a8% tgkfoe B[wkfJzd/ fJ; eEB Bkb ;fjws jB fe r[o{ rzqE ;kfjp 

ftZu wB[Zysk d/ ;zebg dk nXko w"I{d j? fi; nB[;ko ;ko/ wB[Zy nekb 

g[oy d/ pZu/ jB ns/ 44a6%  T[go'es eEB Bkb g{oB s"o s/ ;fjws jB. 

2H 8a9%  bhvoK nB[;ko nfij/ eEB Bkb T[j ;fjws BjhA ns/ 10a9%  

g{oB s"o s/ n;fjws jB idfe 10a9%  fe;/ th ¯?;b/ s/ gj[zuD ftZu 

n;wZoE gkJ/ rJ/. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.85  W Gkt tgkfoe bhvo 

;fjws jB fe f;Zy tgkfoe bhvoK nB[;ko ;ko/ wBZ[y nekb g[oy d/ jh 

jB ns/ fJj wB[Zysk dk nXko th j?. 

5H3H4H7 ;qh r[o{ rzqE ftZu w"I{d wkBtsk dk ;zebg, eowukohnK d/ ;pzXK Bkb 

;pzfXs tgkfoe ;wZf;nktK B{z jZb eoB d/ ;woZE j?.(Humanism of Guru 

Granth Sahib is able to solve the business problems related to employee’s 

relations) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 5 4.8 5.0 5.0 

Strongly Disagree 8 7.6 7.9 12.9 

Neutral 12 11.4 11.9 24.8 

Agree 40 38.1 39.6 64.4 

Strongly Agree 36 34.3 35.6 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 3.9307 

Std. Error of Mean .11103 

Median 4.0000 

Mode 4.00 

Skewness -1.095 

Std. Error of Skewness .240 

Kurtosis .579 

Std. Error of Kurtosis .476 

Sum 397.00 

Table: 5.40 Statistical interpretations for effect of humanism of Sikh gurus on 

employees 

ftnkfynk (Interpretation)- 

1H 39a6% tgkfoe bhvo fJ; eEB Bkb ;fjws jB fe r[o{ rzqE ;kfjp ftZu 

w"I{d wB[Zysk dk ;zebg wB[Zyh foôfsnK Bkb ;pzfXs nB/eK ;wZf;nktK 

B{z jZb eoB d/ ;woZE j? ns/ 35a6%  bhvo T[go'es eEB Bkb g{oB s"o 

s/ ;fjws jB. 

2H 5% tgkfoe bhvo T[go'es eEB Bkb ;fjws BjhA jB ns/ 7a9%  g{oB 

s"o s/ n;fjws gkJ/ rJ/. idfe 11a9% respondents fe;/ th ¯?;b/ s/ 

gj[zuD ftZu n;woZE jB. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.93  W Gkt tgkfoe bhvo 

;fjws jB fe r[o{ rzqE ;kfjp ftZu w"I{d wkBtsk dk ;zebg tgkfoe 

;wZf;nktK B{z jZb eodk j?. 
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5H3H4H8 nzso-fBoGosk dh ;'Mh jh nB/eK wB[Zyh ;pzXK Bkb ;pzfXs ;wZf;nktK 

B{z jZb eoB d/ ;woZE jB. ( Sense of inter-dependence is able to solve the 

many complications related to human relation) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 5 4.8 5.0 5.0 

Strongly Disagree 8 7.6 7.9 12.9 

Neutral 11 10.5 10.9 23.8 

Agree 38 36.2 37.6 61.4 

Strongly Agree 39 37.1 38.6 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 3.9703 

Std. Error of Mean .11210 

Median 4.0000 

Mode 5.00 

Skewness -1.139 

Std. Error of Skewness .240 

Kurtosis .622 

Std. Error of Kurtosis .476 

Sum 401.00 

Table: 5.41 Statistical interpretations for role of inter dependence on organizational 

working 
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ftnkfynk (Interpretation)- 

1H 37a6% f;Zy B[wkfJzd/ fJ; eEB Bkb ;fjws gkJ/ rJ/ fe nzso fBoGosk 

dh ;'Mh nB/eK ;wZf;nktK dk jZb j? ns/ 38a6%  respondents T[go'es 

eEB Bkb g{oB s"o s/ ;fjws gkJ/ rJ/. 

2H 5%  bhvo T[go'es eEB BKb n;fjws ns/ 7a9%   g{oB s"o s/ 

n;fjws gkJ/ rJ/ idfe 10a9%  fe;/ th ¯?;b/ s/ gjz[uD ftZu n;woZE 

;B. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.97 W Gkt tgkfoe bhvo 

;fjws jB fe nzso-fBoGosk dh ;'Mh Bkb nB/eK tgkfoe ;wZf;nktK 

jZb j' ;edhnK jB. 

5H3H4H9 B?fsesk, gdkoEK ns/ g?;/ s'A th tX/o/ wjZstg{oB j?.(Ethics are more 

important than money and material.)  

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 6 5.7 5.9 5.9 

Strongly Disagree 6 5.7 5.9 11.9 

Neutral 9 8.6 8.9 20.8 

Agree 30 28.6 29.7 50.5 

Strongly Agree 50 47.6 49.5 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 4.1089 

Std. Error of Mean .11596 

Median 4.0000 

Mode 5.00 

Skewness -1.376 

Std. Error of Skewness .240 

Kurtosis 1.078 

Std. Error of Kurtosis .476 

Sum 415.00 

Table: 5.42 Statistical interpretations for importance of ethics 

ftnkfynk (Interpretation)- 

1H 29a7% f;Zy tgkfoe B[wkfJzd/ fJ; eEB Bkb ;fjws jB fe B?fsesk 

gdkoEK ns/ g?;/ s'A th tX/o/ wjZstg{oB j? ns/ 49a5%  T[go'es eEB 

Bkb g{oh soQK ;fjws jB. 

2H 5a9%  tgkfoe bhvo T[go'es eEB Bkb n;fjws jB ns/ 5aq9%  g{oB 

s"o s/ n;fjws jB idfe 8a9%  fe;/ th Bshi/ s/ gj[zuD ftZu n;woZE 

gkJ/ rJ/. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.11 W Gkt tgkfoe bhvo 

;fjws jB fe B?fsesk gdkoEK ns/ g?;/ s'A tX/o/ wjZstg{oB j?. 
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5H3H5H ;wkfie w;fbnk dk fBohyD(Analysis of social issues) 

5H3H5H1 tksktoD pdbkn w”I{dk ;w/A dh tZvh ns/ w[Zy ;wZf;nk pDdh ik ojh 

j??. nkgDh ;z;Ek ftu w?A fJ; ;pzXh fuzsk th eodk jK ns/ :sBôhb jK.(Climate 

change is burning issue in present time. At organisational level I am worried 

and trying for appropriate measures.)  

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 5 4.8 5.0 5.0 

Strongly Disagree 6 5.7 5.9 10.9 

Neutral 7 6.7 6.9 17.8 

Agree 41 39.0 40.6 58.4 

Strongly Agree 42 40.0 41.6 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 4.0792 

Std. Error of Mean .10780 

Median 4.0000 

Mode 5.00 

Skewness -1.412 

Std. Error of Skewness .240 

Kurtosis 1.543 

Std. Error of Kurtosis .476 

Sum 412.00 

Table: 5.43 Statistical interpretations for working on environmental issues 
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ftnkfynk (Interpretation)- 

1H 40a6% tgkfoe bhvo fJ; eEB Bkb ;fjws jB fe tksktoD pdbkt 

fJZe tZvh ;wZf;nk j? ns/ T[j fJ; ;pzXh fBoD/ eod/ jB. 41a6% T[go'es 

eEB Bkb g{oB s"o s/ ;fjws gkJ/ rJ/.  

2H 5%  tgkfoe B[wkfJzd/ T[go'es eEB Bkb n;fjws ns/ 5a9%  g{oB s"o 

s/ n;fjws gkJ/ rJ/ idfe 6a9% fe;/ th ø?;b/ s/ gj[zuD ftZu n;woZE 

;B. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.07 W Gkt tgkfoe bhvo g{oB 

s"o s/ ;fjws jB fe f;Zy tgkfoe bhvo tksktoD pdbkn gqsh ;[u/s 

jB ns/ fJ; ;pzXh ;z;Ekrs gZXo s/ :sBôhb th jB. 

5H3H5H2 ;z;EK ftu  e'Jh th BtK T[sgkd ik ;/tktK fsnko eoB ;w/A tksktoD 

B{z ;kjwD/ oZy e/ ;'funk iKdk j?.(In an organisation when we develop any 

goods or services, we considered environmental aspects with dedication.)  

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 9 8.6 8.9 8.9 

Strongly Disagree 8 7.6 7.9 16.8 

Neutral 7 6.7 6.9 23.8 

Agree 23 21.9 22.8 46.5 

Strongly Agree 53 50.5 52.5 99.0 

54.00 1 1.0 1.0 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 4.5248 

Std. Error of Mean .51176 

Median 5.0000 

Mode 5.00 

Skewness 9.041 

Std. Error of Skewness .240 

Kurtosis 87.863 

Std. Error of Kurtosis .476 

Sum 457.00 

Table: 5.44 Statistical interpretations for working on product development 

ftnkfynk (Interpretation)- 

1H 22a8% tgkfoe bhvo fJ; eEB Bkb ;fjws gkJ/ rJ/ fe e'Jh th 

T[sgkdB iK ;/tktK fsnko eod/ ;w/A tksktoD B{z fXnkB ftZu oZyDk 

ukjhdk j? ns/ 52a5%  T[go'es eEB Bkb g{oB s"o s/ ;fjws gkJ/ rJ/. 

2H 8a9% f;Zy bhvo T[go'es eEB Bkb n;fjws gkJ/ rJ/ idfe 7a9%  

fe;/ th ¯?;b/ s/ gj[zuD ftZu n;woZE gkJ/ rJ/ idfe 6a9% fe;/ th ¯?;b/ 

s/ gj[zuD ftZu n;woZE ;B. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.52 W Gkt tgkfoe bhvo g{oB 

s"o s/ ;fjws jB fe T[j t;s{nK ns/ ;/tktK d/ T[sgkdB ;w/A tksktoD 

B{z ;kjwD/ oZye/ BhshnK fsnko eod/ jB. 
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5H3H5H3 ;z;Ek tZb'A tgkfoe GkJhtkbK B{z t;s{nK ns/ ;/tktK Bkb ;pzfXs 

tksktoD d/ w;fbnK dh g{oh ikDekoh fdZsh iKdh j?.(Our organisation 

provide complete information to stakeholder related to environmental 

concerns of goods and services) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 5 4.8 5.0 5.0 

Strongly Disagree 5 4.8 5.0 9.9 

Neutral 21 20.0 20.8 30.7 

Agree 29 27.6 28.7 59.4 

Strongly Agree 41 39.0 40.6 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 3.9505 

Std. Error of Mean .11203 

Median 4.0000 

Mode 5.00 

Skewness -.973 

Std. Error of Skewness .240 

Kurtosis .333 

Std. Error of Kurtosis .476 

Sum 399.00 

Table: 5.45 Statistical interpretations for level of stakeholders’ involvements 
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ftnkfynk (Interpretation)- 

1H 28a7% tgkfoe B[wkfJzd/ fJ; eEB Bkb ;fjws gkJ/ rJ/ fe tgkfoe 

GkJhtkbK B{z t;s{nK ns/ ;/tktK Bkb ;pzfXs tksktoD d/ w;fbnK dh 

g{oh ikDekoh d/Dh ukjhdh j? ns/ 40a6%  B[wkfJzd/ T[go'es eEB Bkb 

g{oB s"o s/ ;fjws gkJ/ rJ/. 

2H 5%  tgkfoe bhvo T[go'es eEB Bkb n;fjws ns/ 5%  g{oB s"o s/ 

n;fjws gkJ/ rJ/ idfe 20a8%  tgkfoe bhvo fe;/ th ¯?;b/ s/ gj[zuD 

ftZu n;woZE gkJ/ rJ/. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.95 W Gkt tgkfoe bhvo 

;fjws jB  T[sgkdK d/ tksktoD Bkb ;pzfXs w;fbnK dh g{oh ikDekoh 

tgkfoe GkJhtkbk sZe gj[zukT[Dh bkIwh W. 

5H3H5H4 w/o/ nB[;ko i' ftnesh ;z;Ek ftu T[Zu nj[d/ s/ j't/ T[;B{z d{;fonK Bkb 

fJZe' fijk fttjko eoBk ukjhdk j? ns/ bkG B{z th tzvDk ukjhdk W.(According 

to me the person who is at higher postion in an organisation he should treat 

others equally and should share profits with them.) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 11 10.5 10.9 10.9 

Strongly Disagree 8 7.6 7.9 18.8 

Neutral 27 25.7 26.7 45.5 

Agree 20 19.0 19.8 65.3 

Strongly Agree 35 33.3 34.7 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 3.5941 

Std. Error of Mean .13214 

Median 4.0000 

Mode 5.00 

Skewness -.573 

Std. Error of Skewness .240 

Kurtosis -.735 

Std. Error of Kurtosis .476 

Sum 363.00 

Table: 5.46 Statistical interpretations for level of equality and its outcomes 

ftnkfynk (Interpretation)- 

1H 19a8% Respondnets nfij/ jB i' fe fJ; eEB Bkb ;fjws jB fe ;G 

Bkb fJZe' fij/ fttjko eoBk ukjhdk j? ns/ bkG dk ftsoD th fJZe 

;wkB eoBk ukjhdk j?. idfe 34a7% fJ; eEB Bkb g{oB s"o s/ ;fjws 

jB. 

2H 40% Respondents nfij/ gkJ/ rJ/ i' fe;/ th Bshi/ s/ gj[zuD ftZu 

n;woZE ;B idfe 6% T[go'es eEB Bkb n;fjws gkJ/ rJ/. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.42 W Gkt tgkfoe bhvo 

;fjws jB fe pj[frDsh tgkfoe B[wkfJzd/ ;wkBsk s/ nXkfos fttjko d/ 

;woEe jB. 
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5H3H5H5 w?A d{;fonK Bkb T[;/ soQK dk fttjko eodk jK fi; soQK dh nk; w?A 

d{finK s'A eodk jK ns/ w?A e'fôô eodk jK fe nfij/ wkgdzv fB;fus ehs/ ikD 

fi; oKjh ;ko/ y[ô ofj ;eD.( I treat other same as I expect from others for 

myself, I try to set such standard so that all become happy.) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 7 6.7 6.9 6.9 

Strongly Disagree 6 5.7 5.9 12.9 

Neutral 8 7.6 7.9 20.8 

Agree 37 35.2 36.6 57.4 

Strongly Agree 43 41.0 42.6 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 4.0198 

Std. Error of Mean .11687 

Median 4.0000 

Mode 5.00 

Skewness -1.323 

Std. Error of Skewness .240 

Kurtosis .982 

Std. Error of Kurtosis .476 

Sum 406.00 

Table: 5.47 Statistical interpretations for conduct in an organization 
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ftnkfynk (Interpretation)- 

1H 36a6% tgkfoe bhvo nfij/ wkgdzvK Bkb ;fjws jB fi; ftZu jo e'Jh 

y[ô oj/ ns/ 42a6%  Respondent fJ; eEB Bkb g{oB s"o s/ ;fjws jB . 

2H 12a6%  Respondent nfij/ gkJ/ rJ/ i' T[go'es eEB Bkb ;fjws BjhA 

jB idfe 7a9%  e'Jh th ¯?;bk  b?D ftZu n;woZE jB. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 4.01 W Gkt tgkfoe bhvo 

;fjws jB fe T[j d{finK gqsh dfJnk dh GktBk oZyd/ jB ns/ d{;fonK 

Bkb T[;/ soQK dk fttjko eodk jB fi; soQK dh nk; d{finK s'A oZyd/ 

jB. 

5H3H5H6 nkwdB dk 10tK fjZ;k ;wki d/ Gb/ s/ you ehsk ikDk ukjhdk W. w?A 

th nfijk eodk jK ns/ fJ; ftZu ftôtk; eodk jK.(1/10
th
 of income should 

be devote on social welfare. I strongly believe in it and I also do the same) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 8 7.6 7.9 7.9 

Strongly Disagree 7 6.7 6.9 14.9 

Neutral 8 7.6 7.9 22.8 

Agree 50 47.6 49.5 72.3 

Strongly Agree 28 26.7 27.7 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 3.8218 

Std. Error of Mean .11466 

Median 4.0000 

Mode 4.00 

Skewness -1.203 

Std. Error of Skewness .240 

Kurtosis .774 

Std. Error of Kurtosis .476 

Sum 386.00 

Table: 5.48 Statistical interpretations for spending on social welfare 

ftnkfynk (Interpretation)- 

1a 49a5% Respondents fJ; eEB Bkb ;fjws jB fe nkwdB dk 10%  

fjZ;k (d;tzX) ;wki d/ Gb/ bJh you ehsk ikDk ukjhdk j? idfe 27a7%  

fJ; eEB Bkb g{oB s"o s/ ;fjws jB.  

2H  7a9%  tgkfoe bhvo T[go'es eEB Bkb n;fjws jB ns/ 6a9%  g{oB 

s"o s/ n;fjws jB. idfe 7a9% Respondents fe;/ Bshi/ s/ BjhA gj[zu 

;e/. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.82 W Gkt pj[frDsh tgkfoe 

bhvo d;tzX eZYd/ th jB ns/ fJ; s/ ftôtkô th eod/ jB. 
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5H3H5H7 y[ôjkb ;wkfie ftek; ;wkfie fBnK dk nXko j? ns/ fe;/ th gqeko dk 

G/dGkt ;wkfie fBnK bJh o[ektN j?.(Prosperous life is the base for social 

justice and any form of discrimination is limitation in this process.) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 7 6.7 6.9 6.9 

Strongly Disagree 8 7.6 7.9 14.9 

Neutral 7 6.7 6.9 21.8 

Agree 43 41.0 42.6 64.4 

Strongly Agree 36 34.3 35.6 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 3.9208 

Std. Error of Mean .11662 

Median 4.0000 

Mode 4.00 

Skewness -1.212 

Std. Error of Skewness .240 

Kurtosis .691 

Std. Error of Kurtosis .476 

Sum 396.00 

 

Table: 5.49 Statistical interpretations for role Prosperous life 
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ftnkfynk (Interpretation)- 

1H 42a6% tgkfoe B[wkfJzfdnK dk wzBDk j? fe y[ôjkb ;wkfie ftek;, 

;wkfie fBnK dk nXko j?, 35a6%  B[wkfJzd/ fJ; eEB Bkb g{oB s"o s/ 

;fjws jB. 

2H 14a8%  nfij/ Bshi/ gkJ/ rJ/ i' T[go'es eEB Bkb n;fjws ;B ns/ 

6a9%  tgkfoe bhvo e'Jh ¯?;bk  b?D ftZu n;woZE ;B. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.92 W Gkt tgkfoe bhvo 

;fjws jB fe y[ôjkb ;wkfie ftek; jh ;wkfie fBnK dk nXko j[zdk j?. 

5H3H5H8 ;wkfie s"o s/ f÷zw/tko ;z;Ek jw/ôK ;fseko ns/ ôbkxk dk gkso pDdh 

j? fi; Bkb ;z;Ek dh ;ky (Goodwill) ftu tkXk j[zdk j?. (Socially responsible 

organisation always earns praise and respect which results in increase in 

goodwill.) 

Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 6 5.7 5.9 5.9 

Strongly Disagree 5 4.8 5.0 10.9 

Neutral 20 19.0 19.8 30.7 

Agree 37 35.2 36.6 67.3 

Strongly Agree 33 31.4 32.7 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   
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Statistics 

N Valid 101 

Missing 4 

Mean 3.8515 

Std. Error of Mean .11115 

Median 4.0000 

Mode 4.00 

Skewness -.974 

Std. Error of Skewness .240 

Kurtosis .478 

Std. Error of Kurtosis .476 

Sum 389.00 

Table: 5.50 Statistical interpretations for relation between responsibility and goodwill 

ftnkfynk (Interpretation)- 

1H 36a6% tgkfoe bhvo fJ; rZb Bkb ;fjws jB fe ;wkfie s"o s/ 

fIzw/tko ;z;EktK jw/ôK jh ôbkxk dk gkso pDdhnK jB idfe 32a7%  

fJ; Bkb g{oB s"o s/ ;fjws ;B. 

2H 19a8%  tgkfoe bhvo e'Jh th ø?¯?;bk  b?D ftZu n;woZE ;B idfe 

5a9%  n;fjws ;B ns/ 5%  g{oB s"o s/ n;fjws ;B. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.85 W Gkt pj[frDsh tgkfoe 

bhvo ;wkfie fIzw/tkoh g{oh eoB B{z tgkfoe ;ky ftZu tkXk eoB d/ ;o's 

ti'A d/yd/ jB. 

5H3H5H9 ftôtk;, gkodofôsk ns/ ;ZukJh, tgko dh ;wkfie fIzw/tkoh dk nXko 

jB.(Trust, transparency and honesty are  base for social responsibility of 

business) 
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Bshi/ (Findings)L- 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Disagree 7 6.7 6.9 6.9 

Strongly Disagree 4 3.8 4.0 10.9 

Neutral 11 10.5 10.9 21.8 

 Agree 49 46.7 48.5 70.3 

Strongly Agree 30 28.6 29.7 100.0 

Total 101 96.2 100.0  

Missing System 4 3.8   

Total 105 100.0   

 

Statistics 

N Valid 101 

Missing 4 

Mean 3.9010 

Std. Error of Mean .10855 

Median 4.0000 

Mode 4.00 

Skewness -1.309 

Std. Error of Skewness .240 

Kurtosis 1.399 

Std. Error of Kurtosis .476 

Sum 394.00 

Table: 5.51 Statistical interpretations for base for social responsibility of business 

ftnkfynk (Interpretation)- 

1H 48a5% tgkfoe bhvo fJ; eEB Bkb ;fjws jB fe ftôtk;, gkodofôsk 

ns/ ;ZukJh, tgko dh ;wkfie fIzw/tkoh dk nXko jB ns/ 29a7%  fJ; 

eEB Bkb g{oB s"o s/ ;fjws jB. 
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2H T[go'es eEB Bkb 6a9%  n;fjws jB ns/ 4%  g{oB s"o s/ n;fjws 

jB, idfe 10a9%  fjZ;/dko e'Jh th ¯?;bk  b?D ftZu n;woZE jB. 

3a T[go'es vkN/ dk n";s nze(Mean Score) 3.90 W Gkt T[go'es ftôb/ôD 

s'A fJj rZb ;kjwD/ nkT[dh j? fe pj[frDsh bhvo ;wkfie itkpd/jh d/ 

nXko ti'A ftôtk;, gkodofôsk ns/ ;ZukJh B{z ;theko eod/ jB. 

fJ; nfXnkJ/ ftZu tgkfoe B?fsesk ns/ r[o{ rzqE ;kfjp dhnK f;ZfynktK 

d/ Bkb ;pzfXs ftfGzB ftfônK s/ f;Zy tgkfoe bhvoK d/ gqsheowK B{z g/ô ehsk 

frnk j?. vkNk w[bKeD s'A pknd fJj sZE ;kjwD/ nkT[Adk W fe w”I{dk ;w/A 

tgkfoe B?fsesk Bkb ;pzfXs nB/ek gZy o{gwkB j[zd/ jB fijBK dh ftXhpZX 

o/ykekoh tgkfoe B{wkfJzfdnK tZb'A ehsh rJh W fi; B{z y'i ekoi dhnK 

;EkgBKtK d/ o{g ftu g/ô ehsk ikt/rk.   
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nfXnkfJ S/tK  

;ko ns/ ;EkgBktK 

y'i gqpzX d/ w{b ftô/ f;Zy r[o{ ;kfjpkB dk tgkfoe B?fsesk gqsh 

fdqôNhe'D d/ nzsors tgkfoe B?fsesk ns/ r[o{ ;kfjpkB dhnK f;ZfynktK 

B{z B?fsesk d/ gq;zr ftZu tkfunk frnk W ns/ B?fsesk d/ tfGzB gfjb{nK 

dh o/ykekoh B{z gos do gos v{zxkJh ftu ik e/ ;wfMnk ns/ g/ô ehsk 

frnk W. ftô/ d/ nfXn?B eoB T[gozs tgkfoe B?fsesk d/ gq;zr 

ftu ;EkgBktK dh T[;koh ehsh rJh W fi; d/ cb;o{g e[M f;ZN/ gqkgs j'J/ 

jB. r[o{ ;kfjpkB B?fsesk dh f;XKse g/ôekoh pkDh okjhA eod/ jB ns/ T[; 

dh fttjkfoesk B{z ihtB ekb d/ fJfsjkf;e gfjb{nK ftu o{gwkB eod/ 

jB. y'i gqpzX dhnK ;EkgBktK r[opkDh d/ f;XKse ns/ fttjkfoe gfjb{nK 

s/ jh nXkfos jB. 

ni'e/ ;w/A wB[Zy B/ ftfrnkB ns/ seBheh ;o'sK dh Gog{o tos' okjhA 

fiZE/ Bt/A t;hfbnK dh sbkô ehsh W go Bkb jh nB/eK uD"shnK B{z 

T[ikro ehsk W. fJjBK uD"shnK dk gqGkt jo fJZe y/so ftu gqsZy o{g 

ftu T[ikro j' fojk W ns/ tgkfoe ekoieoDh th fJjBK s'A w[es Bj] W. 

n;XkoB bkG jkf;b eoB dh bkb;k B/ wB[Zy dh ;ıôhns                 

ftu nB?fse fttjko(Unethical Conduct) B{z gq's;kfjs ehsk W. 

r[o{ ;kfjpkB d[nkok do;kJ/ rJ/ B?fsesk d/ wkvb IØ fwjBs, 
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JhwkBdkoh, ;ZukJh, f˜zw/tkoh gqshpZXsk s/ uzrh ôkı nkfd r[DK s/ yV/ jB, 

T[jBK dh tgkfoe y/so ftu gkbDk jh fJjBK uD"shnK dk jZb jB. jZEb/ 

y'i gqpzX okjh tgkfoe B?fsesk (Business Ethics) s/ gqpzXeh y/so dhnK  

pj[ gZyh ;wZf;nktK d/ ;wkXkB fjZs T[jBK d/ fNekT{ jZb(Sustainable 

Solution) B{z gq;s[s eoB dk :sB ehsk frnk W. y'i gqpzX ftu     

B?fsesk d/ tfGzB gfjb{nK dk nfXn?B ehsk frnk W. r[o{ ;kfjpkB 

B?fsesk B{z wB[Zyh ihtB dh tZvh g"Vh wzfBnk j?, fi; dh jo g"Vh wB[Zy 

Bz{ ;funko ihtB dh ;otT[Zu gZdth tZb gj[zuD bJh fsnko eodh 

W. ;funkosk d/ fJjh r[D wB[Zy B{z tgkfoe gqpzX dhnK tkIp BhshnK 

pDkT[D ftu s/ nkgD/ rkjeK(Clients) d/ wB ftu tgkfoe gqpzX 

dh ;jh ;kı pDkT[D ftu tZvk oØb ndk eod/ jB. r[o{ ;kfjpkB dh 

nrtkJh ‘;u[ tkgko[ eoj[ tgkoh’ s/ nXkfos W, Gkt/A ;Zu/ fJZE/ ;Zu/ tgko 

sØ Gkt ;Zu/ Bkw noEks o{jkBh nB[Gt d/ nfGnk; eoB sØ ns/ ;Zu/ eow 

eoB sØ go fJ; dk noE ft;Eko jo y/so ftu ;Zuk ;[Zuk fttjko eoB sØ  

W. r[opkDh d/ B?fse f;XksK okj] e{V s'A ;Zu, nfrnkB s'A frnkB ns/ 

ng{oB s'A ;zg{oB dk ;co sfj eoB d/  nkdo; th ;kjwD/ nT[Ad/ jB.  

jZEb/ y'i gqpzX ftu ;pzfXs ft;/ B{z ft;Eko, v{zxkJh s/ fBozsosk 

gqdkB eoB bJh fJ; B{z S/ nfXnkfJ ftu tzfvnK frnk W, fijBK dk ;ko 

ns/ yØi nXkfos ;EkgBKtK j/m fby/ nB[;ko g/P ehshnK rJhnK jB- 
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y'i gqpzX dk gfjbk nfXnkfJ w{b ftP/ dh ‘ikD gSkD’ Gkt 

gqpzX(Management) d/ noEK s/ T[; dh gfoGkPk B{z fBoXkfos eoB d/ Bkb 

w[Zb gqpzX(Value System) d/ noE s/ T[;dh gfoGkPk B{z th gfoGkfPs eodk 

W.  fJj nfXnkfJ gqpzX ns/  f;Zy Xow(Management and Sikh Religion),  

f;Zy r[o{nK d/ gqpzXeh fdqPNheØD(Management perspective of Sikh Gurus) 

ns/ f;Zy w[Zb gqpzXK(Sikh Value System) d/ noEK B{z ft;Eko ;fjs 

T[;kodk W. B?fsesk d/ gfog/y ftu fJj XkoBk T[ZxVdh W fe B?fsesk dk 

w{b ;o's Xkofwe rzqE ns/ ;kfjse ;'w/ jB fiBQK okj] wB[Zy B/ fttjkfoe 

gZXo s/ fJ; dh gfoGkôk B{z T[e/fonk W. w{b o{g ftu B?fsesk ihtB iKu 

dh nfjw nzr W fi; okj] wB[Zy ;otT[Zu r[DK dh gqkgsh eodk W. f;Zy w[Zb 

gqpzX w{b o{g ftu JhwkBdkoh, ;ZukJh, Go';/:'rsk, ;wkfie 

fizw/tkoh, ;opZs dk Gbk ns/ ;wkBsk o{gh r[DK s/ nXkfos W, fi; B{z 

r[opkDh B/ ‘;opZs dk Gbk’d/ o{g ftu ;keko ehsk W. B?fsesk d/ gq;zr 

ftu r[owfs ftukoXkok ftbZyD ;zdoGK B{z g/ô eodh W ns/ n;] T[jBK dk 

toDB tgkfoe B?fsesk d/ gq;zr ftu eoB dk gfo:sB ehsk W. 

d{i/ nfXnkfJ ;kfjse ;whfynk ns/ y'i ftXh ftu ftô/ Bkb ;pzfXs 

y'i ekoiK B{z ;zy/g o{g ftu nzfes ehsk frnk W. g{ot gqkgs yØi ;wZroh 

dk ftôb/ôD ns/ w[bKeD eofdnK ftô/ dh ;kofEesk B{z T[xkVB dk :sB 

ehsk frnk W. ;kfjse ;whfynk d"okB y'i ftXhnK dk nfXn?B eoB 

T[gozs :'r y'i ftXh B{z fBoXkfos ehsk frnk W. y'i ftXh ftu gqkfJwoh 

ns/ ;ze?voh d'jK gqeko dk vkNk fJeZso eoB ns/               T[; dk 
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torheoD sØ pknd T[;B{z gq:Ør ftu fbnKdk frnk W. fJeZso ehs/ vkN/ 

dh GoØ;/:Ørsk tXkT[D bJh ;zfyneh ftXhnK dk gq:Ør ehsk frnk W.  

g{ot gqkgs yØi ;wZroh d/ nfXn?B d"okB gkfJnk frnk fe B?fsesk d/ ;pzX 

ftu tZy-tZy XowK d/ fdqôNhe'D s'A ekoi ehsk ik uZ[ek W, go tgkfoe 

B?fsesk d/ ;zdoG ftu r[o{ ;kfjpkB d/ fdqôNhe'D B{z ni/  BjhA tkfunk 

frnk i' ;Ø fJj yØi nzsokb(Research Gap) ;kv/ bJh T[sôkj dk ;o's 

pfDnk. fJ; nfXnkfJ ftu y'i ekoi dh wjZssk, b'V, T[d/ô(Objectives) 

ns/ yØi ekoi dh ftXh s/ fJ; d/ ;Bw[Zy nkJhnK uD"shnK B{z th gqrNkfJnk 

frnk W. ;kv/ yØi ekoi ftu ftXhnK dk gq:Ør jØfJnk W fit/A fe vkNk 

fJeZso eoB bJh gqPBktbh ftXh(Questionaire Method) ns/ ;zfyneh 

ftXhnK(Quantitative Methods) B{z vkNk ftPb/PD bJh tofsnk frnk W 

T[BK ;G dh wdd Bkb yØi ekoi dh  o{g o/yk B{z fBoXkfos eoB s'A fJbktk 

gzikph, fjzdh s/ nzro/Ih ftu gqkgs y'i ;wZroh dk nfXn?B ehsk frnk W. 

shi/ nfXnkfJ f;Zy r[o{ ;kfjpkB d/ ¯b;¯/ s'A tgkfoe B?fsesk dk 

nfXn?B ftu d; r[o{ ;kfjpkB d/ ihtB ¯b;¯/, ekoiK s/ f;ZfynktK okjhA 

ihtB d/ w[Zb ftXkBK s/ B/w gqpzXK B{z tkuD dk :sB ehsk frnk W. fJ; 

nfXnkfJ ftu r[o{ ;kfjpkB d/ ihtB ftu w"I{d gqpzXeh r[D               

fit/A fe :'iBk fBowkD, nrtkJh, gq's;kjB, Go';/:'rsk,    

gqGktôkbh ;zuko, ;wkfie fizw/tkoh, ;wkBsk nkfd                                                         

wjZstg{oB gfjb{nK B{z T[ikro eoB dk :sB ehsk frnk W.  fi; okj] fJj 
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XkoBk gqrN jØJh W fe r[o{ ;kfjpkB dk ftPkb ihtB nB[Gt dk f;ıo ;B 

ns/ T[jBK d/ ;[uZi/ gqpzX d/ wkvb B{z ‘T[Zsw tgko’ d/ nXko tiQ'A gq;s[s 

ehsk ik ;edk W. fJj nfXnkfJ ft;Eko ;fjs d; r[o{ ;kfjpkB d/ ihtB 

¯b;¯/ s/ T[BK d/ nkgD/ ihtB y/so ftu ehs/ ekoiK s/ gqekP gkfJnk W. 

r[o{ BkBe ;kfjp sØA b? e/ r[o{ rØfpzd f;zx d/ ftukoK dh fJe;kosk s/ 

fBozsosk ojh W fiBK B/ S/ r[o{ ;kfjpkB dh ns/ jØoBK GrsK dh 

pkDh ;fjs r[o{ rØfpzd f;zx B/ r[orZdh d/ e/ ;dhth r[o{ tiØA r[o{ rqzE ;kfjp 

d/ o{g ftu Ekfgnk W.  

u"E/ nfXnkfJ tgkfoe B?fsesk d/ tfGzB gfjb{nK dk nfXn?BL ôqh 

r[o{ rqzE ;kfjp d/ gq;zr ftZu okj] gqpzX Bkb ;pzfXs wjZstg{oB gfjb{nK s/ 

r[opkDh d/ gqekô ftu uouk ehsh rJh W. GoØ;/:Ørsk(Trustworthiness)  

bØe, Xosh ns/ bkG dk ;zebg(People, Planet and Profit Paradigm), fBnK 

ns/ fBogZysk (Justice and Fairness), gq's;kjB(Motivation), 

nrtkJh(Leadership), ;wkfie fizw/tkoh(Social Responsibility), 

gkodofPsk s/ ipktd/jh(Transperency & Accountability), d;tzX(Co-

sharing), wB[Zyh nfXeko(Human Rights), 

tksktoD ;[oZfynD(Preservation of Environment), :ØiBk (Planning) 

nkfd d/ f;XKs fiZE/ gqpzXeh f;;Nw dk nXko jB T[ZE/ Bkb jh ôqh 

r[o{ rqzE ;kfjp ftu th fJjBK pko/ y[ZbQ e/ ftuko ehsh rJh W. fJ; 

nfXnkfJ ftu gqpzX Bkb ;pzfXs tfGzB gfjb{ i' fe B?fsesk dk nXko 

pDd/ jB, dk fttjkfoe ns/ f;XKse gZy s/ ftuko ehsk frnk W. y'i 

d"okB iØ ;EkgBk w{b o{g ftu pDh W T[j fJj W fe                      
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B?fsesk Bkb ;pzfXs pj[s ;ko/ gfjb{nK dk nXko Xow ns/ wkBtsk 

nXkfos fdqôNhe'D jB, go tgkfoe B?fsesk d/ ;zdoG s'A ;hfws y'i ekoiK 

dh j'Ad fJe uD"sh W fi; B{z g{ok eoB dk :sB ehsk frnk W. T[go'es 

nfXnkfJ dk f;ZNk fJj th fBZebdk W fe ôqh r[o{ rqzE ;kfjp d[nkok 

gqGkfôs ;funko wB[Zy T[; ;dhth ;z;Ek tKr W fi; B/ tgkfoe T[d/ôK B{z 

Xow nXkfos wZ[b gqpzXK nB[;ko fBoXkfos ehsk j't/. 

gzit/A nfXnkfJ, f;Zy B?fsesk ns/ tgkfoe bhvo L ;zfyneh nfXn?B, 

ftu BshfinK dh soe;zresk tXkT[D ns/ Go';/:'rsk ftu fJeZso ehs/ 

vkN/ w[bKeD bJh ;zfyneh ftXhnK dk gq:'r ehsk frnk W tgkfoe bhvo 

i' fe tZy-tZy tgkfoe y/soK Bkb ;pzfXs jB s'A gqôB'soh 

ftXh(Questionaire Method) okj] fJeZso ehs/ vkN/ dk gq:Ør ehsk frnk W. 

nfXn?B T[gozs ;kjwD/ nkfJnk fe tgkfoe bhvo B?fsesk d/ wkvbK B{z 

tgkfoe g qpzX dk nXko pDkT[d/ jB T[BK dh tgkfoe ;kı w˜p{s pDdh W.. 

nfXnkfJ ftuØ fJj XkoBk w[Zy o{g ftu T[gidh W fe tgkfoe B?fsesk 

d/ ;zdoG ftu r[o{ ;kfjpkB dhnK f;ZfynktK fJe fNekT{ tgkoe 

wkvb(Sustainable Business Model) dk ;woEB eodhnK jB, fiBK B{z 

tgkfoe fefonktK ftu YkbD dh ÷Io{os ;wMh rJh W.  

vkNk ftôb/ôD oKjh iØ jØo wjZstg{oD gfjb{ fdqôNhwkB jØJ/ jB T[BK 

dh gq;s[sh fJ;/ nfXnkfJ ftu ft;Eko ;fjs ehsh rJh W ns/ fJ; f;N/ s/ 

  



354 

gZ[fink frnk W fe fJjBK gfjb{nK B{z nXko s/ pDk e/ jh fNekT{ gqpzXeh 

tgkfoe wkvb dh ;EgBk B{z ;zGt pDkfJnk ik ;edk W. tgkfoe 

B[wkfJzfdnK s'A gqkgs ikDekoh d/ nXko s/ r[opkDh dh o"ôBh ftu gqkgs 

ehs/ f;ZfNnK sØ T[gidhnK yØi XkoBktK fJ; gqeko jB-  

1H gqôB'soh ftZu gfjb/ fszB gqôB ;z;EK d/ T[d/ôK Bkb ;pzfXs ;B. 

T[BK d/ ftôb/ôD T[gozs fJj rZb ;kjwD/ nkJh fe ;z;EK d/ T[d/ôK B{z 

fsnko eoB ftZu tgkfoe B[wkfJzd/ eowukohnK B{z nfjw ;EkB d/Dk 

ukjhdk j?, fit/A fe pj[frDsh tgkfoe B[wkfJzd/ T[d/ôK B{z fsnko 

eoB, T[d/ôK B{z bkr{ eoB ns/ T[d/ôK dh b'V B{z fBoXkfos eoB ftZu 

nkgD/ eowukohnK dh okJ/ B{z stZiØ d/Dh ukjhdh W.  

2H  :'iBktK B{z fsnko eoB Bkb ;pzfXs gqPBK, fit/A fe :'iBktK B{z 

fet/A fsnko ehsk iKdk j?<, ns/ eowukohnK dk fJ; ftZu eh o'b 

j[zdk j??<, d/ ftô/ s/ tgkfoe B[wkfJzfdnK dk ;kekokswe gZy ;kjwD/ 

nkT[dk j?, Gkt :'iBktK B{z fsnko eofdnK eowukohnK d/ ;[Mkn th 

wzr/ iKd/ jB ns/ nB/eK tko :'iBktK dk fBowkD eowukohnK 

d[nkok ehsk ikDk ukjhdk j?.  

3H  eowukohnK B{z T[sôkfjs eoB d/ ;zdoG ftZu tgkfoe bhvoK dh fJj 

okJ/ W fe, ;KM/ c?;fbnK s/ ;[Mkn th bJ/ ikD/ ukjhd/ jB ns/      
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T[BK ;[MktK s/ nwb eoB Bkb eowukohnK B{z T[sôkfjs eoB 

dk :sB ehsk ikDk ukjhdk j?. 

4H  tgkfoe B[wkfJzfdnK nB[;ko tXhnk Bshi/ jkf;b eoB dk 

gqGktôkbh sohek T[j j? fi; ftZu eowukohnK dh ;woZEk ftZu :'r 

f;ybkJh okj] tkXk ehsk ikt/, ;w/A-;w/A s/ Bhsh fBod/ô ikoh ehs/ 

ikD ns/ eowukohnK dh gqshpZXsk B{z fB;fus ehsk ikt/. fJ; Bkb 

eowukoh T[sôkfjs th wfj;{; eod/ jB ns/ ;z;EK B{z jØo ftek; s/ 

BthBsk tZb b? iKd/ jB.  

5H  ;wZf;nktK B{z jZb eoB bJh :'r sohek d/ ;wkXkB eoB d/ ;pzX 

ftZu tgkfoe B[wkfJzfdnK(Business Leaders) w[skfpe nfijh ftXh 

fsnko ehsh ikt/ fi; okjhA ;ko/ eowukohnK dh ôw{bhns ôesh 

pD ;e/, fBg[zB g?Bb(Expert Panel) dk rmB ehsk ikt/ , b'V g?D 

s/ ;bkj bJh ikt/ ns/ ;wZf;nktK B{z SZvD dh irQk T[BK dk jZb 

bZfGnk ikt/.  

6H  f;Zy r[o{ ;kfjpkB dhnK f;ZfynktK s/ nwb eoB tkb/ tgkfoe 

B[wkfJzfdnK dk wzBDk j? fe T[j nkgD/ nkg B{z nekb g[oy Bkb 

i[fVnk wfj;{; eod/ jB, T[jBK nB[;ko T[j Bkb ezw 

eod/ ;fj:'rhnK Bkb fJZe ;KM th wfj;{; eod/ jB. nfij/ bhvo 

fIzdrh gqsh nkôktkdh(Optimistic) gkJ/ rJ/ feT[Afe T[jBK dk wzBDk 

j?  fe  T[jBK  B{z nfij/  nwb  s'A  ôesh  fwbdh  j?.     B?fsesk  s/                                    
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uZbD tkb/ tgkfoe bhvoK dk ftôtk; j? fe T[jBK bJh Xkofwesk 

n;EkJh BjhA ns/ T[jBK tZb'A jo ezw dh ô[o{nks th nekb g[oy B{z 

nodk; eoe/ ehsh iKdh j? ns/ T[jBK nB[;ko r[o{ rzqE ;kfjp d/ 

B?fse w[Zb ;op bØekJh B{z wIp{s eod/ jB. 

7H tgkfoe bhvoK nB[;ko nrtkJh d/ r[DK dh gqkgsh ftZu 

r[o{ rzqE ;kfjp nfjw G{fwek ndk eod/ jB. JhwkBdkoh, ;ZukJh, 

fJekrosk fiZE/ bhvo d/ wjZstg{oB r[D jB T[E/ Bkb jh bhvo 

ftZu dfJnk GktBK ns/ ;opZs d/ Gb/ fij/ r[D j'D/ }÷o{oh jB. :'r 

nrtkJh fco jh ;zGt j? id'A f;;Nw ftZu G/d-Gkt ofjs fBogZy 

ns/ fBnK nXkfos f;;Nw dh ;EkgBk ehsh ikt/. f;Zy bhvoK 

nB[;ko eowukohnK d/ ftukoK d/ tyo/ftnK dk ;BwkB eoBk ukjhdk 

j? sK jh gqGktôkbh Nhw dh ;EkgBk ehsh ik ;edh j?. f;Zy 

B[wkfJzfdnK nB[;ko Xow s'A ;/X bJh ikt/ sK tX/o/ ;zs[ôNh jkf;b 

j[zdh j?. :'r tgkfoe bhvo T[j j? i' eowukohnK bJh ns/ d{i/ bØeK 

fJZe T[u/o/ nkdoô ti'A ftuodk j?. 

8H gqpzXeh g'qs;kjB(Managerial Motivation) ;pzXh tgkfoe bhvoK dk 

wzBDk j? fe ôqh r[o{ rqzE ;kfjp ftZu gqGktôkbh g'qs;kjB dk ;o's 

w"I{d j?, fi; ftu uzr/ ns/ B/e ezwK B{z eoB dk fJZe gqGktôkbh 

f;;Nw gqkgs j[zdk j? ns/ fJj g'qs;kjB ihtB ftu ;kekokswe 

gfotosB fbnkT[D dh ;woZEk oZydk j?. r[opkDh nB[;ko uzr/ XkoB 

ehs/ r[DK ekoB ;dhth g'qs;kjB(Permanent Motivation) wB[Zy d/ 
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nzdo'A jh T[Zgidk j? ns/ ;dkuko nXkfos g'qs;kjB fJ;dk nXko 

pD ;edk j?. 

9H tgko ns/ wB[Zyh edoK ehwsK d/ ;z:Ør pkps tgkfoe bhvo fJ; 

eEB Bkb ;fjws jB fe Go';/:'rsk, JhwkBdkoh, ;ZukJh, fJe;[osk, 

fBozsosk ns/ t¯kdkoh nkfd r[DK dk gkbD tgkfoe ekoiK dk 

ft;Eko eoB ftu ;jkfJe pDd/ jB. fJ; ftu ezw gqsh 

ipktd/jh, ;wogD ns/ ;ZukJh i' fe gqpzXeh B?fsesk d/ osB jB, 

B[z f;ykT[D ftu r[o{ rzqE ;kfjp nfjw G{fwek fBGkT[d/ jB. 

f;Zy ;ZfGnkuko, doôB-ôk;so ns/ f;Zy B?fsesk dk wkvb tXhnk 

gqpzXeh B?fsesk dk nXko pD ;ed/ jB. f;Zy tgkfoe bhvoK dk 

wzBDk j? fe r[o{ rzqE ;kfjp dhnK f;ZfynktK tgkfoe B?fsesk s/ 

ft;fsqs nXko fsnko eodhnK jB. e/tb bkG gqkgs eoBk jh tgko 

dk T[d/ô BjhA j'Dk ukjhdk ;r'A c?A;b/ nekb g[oy B{z ;kjwD/ oZy e/ 

eoB/ ukjhd/ jB. nfij/ ;Zu/ tgko dh B;hjs r[o{ ;kfjpkB ;u] 

tkgko[ eoj[ tkgkoh d/ o{g ftu fdzd/ jB. r[o{ rzqE ;kfjp dk wkBth 

fdqPNheØD B?fsesk Bkb ;pzfXs ;wZf;nktK dk jZb j? ns/ B?fsesk 

dk pb XB-gdkoEK s'A th tX/o/ wjZstg{oB j?. 

10H ;wkfie w;fbnK(Social Issues) d/ ;zdoG ftZu tgkfoe B[wkfJzfdnK 

dk  wzBDk  j?  tksktoD  pdbkn  B{z  ;kjwD/  oZy  e/ Bhsh fBowkD   
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eoBk ukjhdk j?. fe;/ th T[sgkd Bkb ;pzfXs uzr/ ns/ wkV/ gZy d't/A 

jh fdqôNhr'uo eoB/ ukjhd/ jB. tgkfoe bkG B{z 

GkJhtkbK(Stakeholders) Bkb tzvDk ukjhdk j?. tgkfoe fefonktK 

ftZu nfijk f;;Nw fsnko eoBk ukjhdk j? sK fe tgko Bkb ;pzfXs 

jo wB[Zy bkG gqkgs eo/. bkG dk :'r fjZ;k ;wki d/ Gb/ bJh you 

ehsk ikt/ ns/ ;wkfie fBnK B{z :ehBh pDkT[Dk ukjhdk j? fJ; 

Bkb ;z;EK dh ;dhth ;ky (Goodwill) ftZu tkXk j[zdk j? fi; pkps 

r[o{ rzqE ;kfjp dhnK f;ZfynktK th fJ; dh g'qVsk eodhnK jB. 

T[go'es yØi ftwoP okj] fJj f;ZNk fBZebdk j? fe ôqh r[o{ rzqE ;kfjp 

dhnK f;ZfynktK tgkfoe bhvoK dh ekoieoDh dk wIp{s nXko pD ;edhnK 

jB. w"i{dk ftôtheoB d/ ;w/A T[go'es ftôb/ôD fJZe okj d;/o/ ti'A ekoi 

eo ;edk j?. tgkfoe B[wkfJzd/ fiZE/ r[o{ rzqE ;kfjp dhnK f;ZfynktK B{z 

tgkfoe ;wZf;nktK d/ jZb ti'A d/yd/ jB T[E/ Bkb jh GftZy d/ ysfonK Bkb 

BfiZmD bJh fJZe ;dhth frnkB d/ ;o's ti'A th T[jBK B{z d/yd/ jB. 

i/eo B?fsesk nXkfos BshfinK dh gqkgsh ;dek 

tgkfoe ;wZf;nktK d/ fNekT{ jZb(Sustainable Solution) okj] B?fsesk 

nXkfos BshfinK dh gqkgsh bJh gqGktôkbh f;;Nw dh rZb ehsh ikt/ sK 

fNekT{ tgkoe wkvb (Sustainable Business Model)Ó,dk ;zebg T[ZGo 

e/ ;kjwD/ nkT[Adk W. ;q/PN gqpzXeh f;;Nw d/ nXko tiQ'A gqw[Zy S/ 

sZs(Elements of Managemnet) ;kjwD/ nkT[Ad/ jB, fiBK ftu :'iBk 
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fBowkD (Planning), ;zrmB (Organizing), fBod/ôB (Directing), ;Nkfczr 

(Staffing), ;zs[bB(Coordination) ns/ ezNo'b(Control) ôkfwb jB. 

tgkfoe B?fsesk fe;/ ftô/ô gqqpzXeh f;XKs Bkb ;pzfXs BjhA , ;r'A fJ; dh 

wjZssk jo ;EkB s/ W.  

jZEb/ y'i ekoi ftu ;kvk w[Zy T[d/ô jh r[o{ rzqE ;kfjp dhnK 

f;ZfynktK nB[;ko B?fsesk nXkfos tgkfoe ns/ gqpzXeh wkvb B{z g/P 

eoBk ;h, fi; dk ft;fsqs gZy y'i ekoi ftu g/ô ehsk frnk W ns/ ;zy/g 

gZy y'i ekoi dhnK gqkgshnK s/ fB;eoP d/ o{g ftu g/P ehsk ik fojk W. 

tgkfoe gqpzX ebk dk w[Zy wzst fi; okj] fe;/ th tgkfoe ;z;EK dh 

ekoi gqDkbh Bz{ nB[PkPBpX s/ gqGktôkbh gZXo sZe gj[zukT[Dk W. gqpzX 

ebk d/ fJ; wzst B{z g{ok eoB bJh B?fsesk nXkfos Gkt r[o{ ;kfjpkB 

dhnK B?fse f;ZfynktK nXkfos f;;Nw niØe/ ;w/A dh w[Zy b'V W, fi; dh 

gq'Vsk gzit/A nfXnkfJ ftZu tgkfoe B[wkfJzfdnk B/ th ehsh W ns/ nkgDh 

ekoi gqDkbh dk nfjw nzr dZf;nk W. B?fsesk nXkfos gqpzXeh wkvb i' 

fe fJ; y'i ekoi dh nfjw gqkgsh W, fi; dk ft;fsqs gZy y'i ekoi ftu 

g/ô ehsk frnk W ns/ ;koKP o{g ftu th ns/ fuZso s/ fbysh o{g ftu th 

g/P ehsk ik fojk W ns/ ;gPN th ehsk ik fojk W-  
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Figure: 6.1 Ethics based Managerial Model 
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T[go'es fdZs/ vkfJnkrqkw nB[;ko gqGktôkbh gqpzX dk nXko Ò:'iBk 

fBowkD(Planning) Bkb W, i' fe e/tb eh(What), fet/A(Whome), 

ed'A(When) ns/ feT[A(Why) d/ gqPB Bkb jh ;pzfXs BjhA ;r'A fJj :ØiBk 

fBowkD B?fsosk Bkb ;pzfXs jØDh ukjhdh W, fi; ftu Go';/:'rsk, 

JhwkBdkoh ns/ ;wkfie fizw/tkoh d/ r[D nfjw j[zd/ jB. GftZy dh oDBhsh d/ 

pkps r[opkDh ftu p/Vk pzfX B ;feU pzXB eh t/bk o{gh ôpd ;koEe jB. 

d{ik nXko ;zrmB(Organizing), fi; ftu ;fj:'r ns/ fBoGosk d/ ;[w/b 

okj] :'iBk B{z nwbh o{g ftu gq;s[s ehsk iKdk W, Gkt ;zrmBkswe 

ftXhnK B{z B?fsesk B?fse o{g gqdkB ehsk ikDk ukjhdk W. 

r[o{ ;kfjpkB ;zrmBkswe B?fsesk d/ ;pzX ftu fJeZm/ fwb e/ T[d/ôK gqsh 

nro;o j'D dh B;hjs fdzd/ j'J/ j'fJ fJesq fwbj[ w/o/ GkJh dk ;zebg g/ô 

eod/ jB. ;Nkfczr(Staffing) i' fe r[DK nXkfos fJZe gkodofôsk Gog{o 

f;;Nw W fi; okj] T[d/ôK dh gqkgsh j[zdh W d/ ;zdoG ftZu ;ZukJh nXkfos 

fJeZm Gkt ;s;zrfs dk ;zebg o{gwkB jØDk ukjhdk j?. u"Ek sZs ÒfBod/ôB 

(Direction) W iØ gqpzX dk nfjw f;XKs W, fi; ftu J/esk s/ ;wkBsk dk 

fwôoD W i' fe gq's;kjB nXkfos :'r bhvofôg okj] ekoiK ftu ;[fjodsk 

fbnkT[Adk W. r[o{ ;kfjpkB nB[;ko gqGktôkbh fBod/ôB ftu J/esk 

dk ;zebg nfjw jØt/ s/ T[; ftu ezw eoB dh GktBk(Spirit) ;iZr jØt/ fi; 

pkps J/e fgsk J/e; e/ jw pkfoe dk f;XKs Gkt J/esk              

s/ ;wkBsk dk ;zebg gqsZy o{g ftu                                    

r[o{ ;kfjpkB  dh pkDh ftu fdqôNwkB j[zdk W. gzitk sZs ;zs[bB iK e'-                      

nkovhB/ôB (Coordination)  iØ  gqpzX  ebk  dh  nfjw  eVh  W,  fi;  ftu  
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 fJe;[osk(Harmony) ns/ :'r ;zuko wkfXnw nfjw o'b ndk eod/ jB. 

r[o{ ;kfjpkB d[nkok nzsfo rktj[ pkjo[ rktj[ d/ Ppd okjhA wB[Zyh 

fJe;[osk dk f;XKs g/ô eod/ jB fi; B{z g{oB skb fejk frnk W. Gkt iØ 

nzdo ub fojk W T[jh pkjo fdqPNwkB jØt/ s/ iØ pkjo fdqPNwkB jØt/ T[jh 

nzdo th jØt/ Gkt efjDh ns/ eoDh ftu fJe;[osk jØDh ukjhdh W. S/tK 

sZs ezNo'b(Control) W fi; nB[;ko tZy-tZy rshftXhnK d/ ;[w/b okj] 

ipktd/jh fBoXkfos ehsh ikt/, i' fe g{oB o{g ftu tgkfoe B?fsesk B{z 

fB;fus eo/. ipktd/jh B{z fBoXkfos eoB bJh gqGktôkbh :'r ;zuko dh 

Io{os j[zdh W. r[o{ ;kfjpkB B/ wB[Zyh wB B{z ezNo'b eoB dhnK nB/eK i[rsK 

dk fIeo  nkgDh pkDh ftu ehsk j?. T[BK d[nkok wB eh wfs fsnkrj[ jfo 

iB ns/ fsnkr/ wfB eh wsVh ft;ko/A d{ik GkT[ ihT[ nkfd ôpdK ftu 

ezNo'b dh wjZssk dk fIeo ehsk frnk W.  

T[go'es fdZs/ o/yk fuZso okj] fJj ;gôN j[zdk W fe r[o{ ;kfjpkB B/ 

B?fsesk nXkfos tgkfoe gqpzX dh gq'Vsk eod/ jB, fi; dh Mbe 

r[o{ ;kfjpkB d/ ihtB nB[Gt, ekoiK s/ pDkJhnK jØJhnK bØeszsfoe 

Bhshnk ftu th d/yD B{z fwbdh W. ;kv/ y'i gqpzX ftuØA fJj fBPeoP gqkgs 

j[zdk W fe r[o{ ;kfjpkB dk tgkfoe B?fsesk gqsh ;[MkfJnk frnk wkvb 

fNekT{(Sustainable) ns/ B?fsesk GoG{o W i' fe w"I{dk ;w/A dh w[Zy b'V 

W. ;Ø r[o{ ;kfjpkB dh pkDh s/ f;ZfynktK ftu T[j ;ko/ r[D w"I{d jB fiBK 

dh gkbDk eoe/ tgkfoe y/soK d/ gqpzX B{z jØo th tZX gqGktPkbh pDk e/ 

finkdk w[Bk¯k gqkgs ehsk ik ;edk W. 
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Annexure-1 

Bkwaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa  

fbzraaaaaaaaaaaaaaaaaa T[woaaaaaaaaaaaaaaaaaa 

ftZfdne :'rskaaaaaaaaaaaaaaaaaaaaaaaaaaaa 

nj[dkaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa 

;z;EK dk BK ns/ gskaaaaaaaaaaaaaaaaaaaaaa 

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa 

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa 

B'N- nkg ih B{z p/Bsh W fe j/mK fdZs/ gqôBK dk T[Zso nze 1 s'A b? e/ nze 5 sZe d/D dh 

feqgkbsk eoBh ih, fJZE/-5 = ;fjws, 4 = g{oB s"o s/ ;fjws, 3 = e'Jh c?;bK Bj], 2 = 

n;fjws, 1= g{oB s"o s/ n;fjws 

1a ;z;EK d/ T[d/ôK B{z fBoXkfos eoB dh ftXh. (Methodology to set the objectives) 

1a1  T[d/ôK B{z ;fjeowhnK Bkb ftukfonk iKdk j? ns/ ;KM/ c?;b/ s/ nwb ehsk iKdk j?. 

(Organizational objectives were discussed with employees and act on common 

results.) 

Answer. …………………… 

1a2  ;z;EK dh b'V d/ nB[;ko jh ekoi ehsk iKdk j?.(Work is done according to the 

need of the organozation.) 

Answer. …………………… 

1a3  eowukohnK Bkb T[d/ôK B{z ;kMK ehsk iKdk j? ns/ T[jBK s'A ;bkj bJh iKdh j?. 

(Objectives were shared with the employees and suggestions invited on same.) 

Answer. …………………… 

1.4  :'iBktK fsnko eoB bJh ;[Mkn bJ/ iKd/ jB ns/ T[jBK s/ ftuko ehsk iKdk 

W<(To prepare a plan proposals were invited from employees  and finalize after 

discussion.) 

Answer. …………………… 



 

1.5  :'iBktK fsnko eoB bJh eowukohnK B{z fejk iKdk j?.(To prepare the plans the 

employees were requested to do that.) 

Answer. …………………… 

2.  eowukohnK B{z T[sôkfjs fet/A ehsk iKdk W<(How you motivate the 

employees?) 

2.1  T[jBK B{z dZf;nk iKdk j? fe eh eoBk j? ns/ fet/A eoBk j?.(Employees were 

conversed that what to do, and how to do?) 

Answer. …………………… 

2.2 ezw eoB dhnK ftXhnK B{z gqGktôkbh pDkT[D bJh eowukohnK s'A ;[Mkn bJ/ iKd/ 

jB.(For effective methods I invite the suggestions from the emplyees). 

Answer. …………………… 

2.3  ;kfonK B{z ôkfwb eoe/ ;KM/ c?;b/ bJ/ iKd/ jB. (Collective decisions were taken 

by involving altogether)  

Answer. …………………… 

3a  s[jkv/ nB[;ko tXhnk Bshi/ jkf;b eoB dk T[Zsw sohek eh j?<(According to 

what will be the best way to achieve the  paramount results?) 

3.1  eowukohnK B{z f;ybkJh fdZsh iKdh W ns/ T[jBK B{z y[d :'r BshfinK bJh ekfpb 

pDkfJnk iKdk W.(Employees should provide proper training and they should 

make skilled to earn good results.) 

Answer. …………………… 

3.2  eowukohnK dh ;woZEk B{z ;w/A-;w/A s/ jdkfJsK ns/ fdôk-fBod/ôK okjhA tXkfJnk 

iKdk j?. (To boost the efficiency of employees, guidelines and directions were 

issued on time) 

Answer. …………………… 

3.3  ;zz;Ek ftu dZf;nk iKdk j? fe eh eoBk j? ns/ eowukohnK dh gqshpZXsk bJh 

iKdh j?. (In an organization emplyees were conveyed that what to do and 

strong commitment ensured from them.) 

Answer. …………………… 



4.  s[jkv/ nB[;ko ;z;Ek ftZu ;wZf;nktK B{z jZb eoB dk T[Zsw Yzr eh 

j?<(According to you what will be the best way to solve the organizational 

problems.) 

4.1  eowukohnK Bkb ezw ehsk ikt/ ns/ ;KM/ BshfinK s/ gj[zfunk ikt/. (work 

should be done with employees and act on common decisions. ) 

Answer. …………………… 

4.2  fBg[zB g?Bb (Expert Panel) dh ;bkj nB[;ko ezw ehsk iKdk j?. (We work on the 

advice of expert panel). 

Answer. …………………… 

5.  r[o{ rzqE ;kfjp dhnK f;ZfynktK dk gqGkt s/ tgkfoe bhvoK dh 

ekoieoDh(Effects of the teachings of Guru Granth Sahib on business 

leaders) 

5.1  nfXnksfwesk dk w[bKeD (Analysis of religiosity) 

5.1.1  w?A nkgD/ nkg B{z ‘nekb g[oy’ Bkb i[fVnk wfj;{; eodk jK.(I feel connected to 

Akaal Purakh) 

Answer. …………………… 

5.1.2  w?A Bkb ezw eod/ ;fj:'rhnK Bkb fJZe ;KM B{z wfj;{; eodk jK.(I feel connected 

when I work with my colleagues) 

Answer. …………………… 

5.1.3  w?B{z bZrdk j? fe w/oh f˜zdrh dk e'Jh th noE ik T[d/ô BjhA j?. (I feel that my life 

has no meaning) 

Answer. …………………… 

5a1a4  w?B{z nkgDhnK Xkofwe GktBktK$ftôtkô s'A ôesh fwbdh j?. (I got strength from 

my spiritual believe system). 

Answer. …………………… 

5.1.5  w?B{z ftôtkô j? fe w/ok Xkofwe ftôtkô  ;dk bJh oj/rk.(I am confident that my 

spiritual believe system is forever). 

Answer. …………………… 



5.1.6  w/ok ftôtkô j? fe ezw dh ôo{nks nekb g[oy B{z nodk; eoe/ eoBh ukjhdh j?. (I 

believe that the day should start with prayer to Akaal Purakh). 

Answer. …………………… 

5.1.7  fJj w/o/ bJh io{oh j? fe r[o{ rzqE ;kfjp s'A f;Zfynk bJh ikt/. (It is central for me 

to take a guidance fron Guru Granth Sahib). 

Answer. …………………… 

5.2  nrtkjh d/ r[DK dk fBohyD (Analysis of Leadership Traits) 

5.2.1 fJwkBdkoh, ;ZukJh ns/ fJekrosk tgkfoe bhvo bJh wjZstg{oB r[D 

jB.(Honesty, Tuthfulness and Integrity are most important trait of Business 

Leader) 

Answer. …………………… 

5.2.2  bhvo ftZu dfJnk GktBk ns/ ;opZs d/ Gb/ bJh r[D j'D/ ukjhd/ jB. (A leader 

should have traits of Compassion and Universal wellbeing) 

Answer. …………………… 

5.2.3  bhvo B{z fpBQK G/d-Gkt Gkt ;G bJh fBnK ns/ fBogZysk nXkfos f;;Nw 

nyfsnko eoBk ukjhdk j?.(Leader should build a system based on justice, 

equality and impartiality) 

Answer. …………………… 

5.2.4  bhvo B{z eowukohnK d/ ftukoXkoe tyo/ftnK dk ;BwkB eoBK ukjhdk j?. 

(Leader should also respect the contrasting views of the employees) 

Answer. …………………… 

5.2.5  bhvo i' Xow s'A ;/X bA?dk T[j tX/o/ bkG ns/ ;zs[ôNh jkf;b eodk j?. (Leaders 

who take the direction from religion draw more profit and satisfaction). 

Answer. …………………… 

5.2.6   fJZe bhvo B{z eowukohnK bJh nB[tkde, ;jkfJe ns/ fJZe ;bkjeko d/ Bkb-

Bkb nkdoô ti'A ekoi eoBk ukjhdk j? Bk fe p"; d/ s"o s/. (For employees a 

leader should act as a role model, translator, associate and advisor). 

Answer. …………………… 



 

5.3  gqpzXeh g'qs;kjB dk fBohyD(Analysis of Managerial Motivation) 

5.3.1  ;qh r[o{ rzqE ;kfjp ftZu fNekT{ g'qs;kjB dk ;o's w"i{d j? i' fe gqpzXeK bJh nB/eK 

tko ;jkfJe j[zdk j?. (Shri Guru Granth Sahib has sustainable source of 

motivation which is helpful). 

Answer. …………………… 

5.3.2  f;Zy Xow uzr/ ezw eoB bJh g'qs;kjB dk ;o's j?. (Sikhism is a source 

motivation to make good deeds) 

Answer. …………………… 

5.3.3  nfZXnksfwesk nXkfos g'qs;kjB gqGktôkbh j? s/ ihtB pdbD dh ;woEk oZydk 

j?.(Motivation based on spirituality is effective and has life changing results). 

Answer. …………………… 

5.3.4  ;wki ftZu fJZe T[Zsw wB[Zy pDB bJh Xow nXkfos g'qs;kjB wjZstg{oB o'b 

ndk eodk j?. (To become an ideal man in society, motivation based on 

spirituality played very significant role.) 

Answer. …………………… 

5.3.5  n;b ns/ ;dhth g'qs;kjB wB[Zy d/ nzdo'A jh T[sgzB j[zdk j?.(Actual and enduring 

motivation generate from inside). 

Answer. …………………… 

5.3.6  Xow nXkfos GktBk, wB[Zy d/ d/ ;ko/ ezwK ftZu ;G s'A tZX gqGktôkbh g'qs;kjB 

dk ;o's j?. (Religion is the most effective foundation of motivation than other 

methods for same) 

Answer. …………………… 

5.4  B?fsesk ns/ wB[Zyh ehwsK dk fBohyD. (Analysis of ethics and Human values) 

5.4.1  Go';/:'rsk fJZe B?fsesk nXkfos w[Zb j? ns/ JhwkBdkoh, ;ZukJh, fJe;kosk, 

fBwosk, tkndk fBGkT[Dk, tøkdkoh nkfd Go';/:'rsk d/ wjZstg{oB nzr jB. 

(Trust is a component of ethics and honesty, truthfulness, stability, modesty, 

promise keeping and loyality are important components of it). 

Answer. …………………… 



5.4.2  gqpzXeh B?fsesk okjh ezw gqsh itkpd/jh, ;wogD ns/ ;ZukJh dh GktBk ftZu 

tkXk j[zdk j? fJ; bJh r[o{ rqzE ;kfjp gqpzXe B{z tXhnk r[D fdzd/ jB. (Managerial 

ethics leads to truthfulness, work accountability and dedication for this Guru 

Granth Sahib is the great source for these qualities for manager) 

Answer. …………………… 

5.4.3  ezw gqsh B?fsesk wB[Zyh fttjko dk jh Bshik j[zdh j?. gqpzXe tXhnk gqpzXe 

pD ;ed/ jB i/eo f;Zy doôB ôk;so, f;Zy B?fsesk ns/ f;Zy ;ZfGnkuko B{z 

ngDkfJnk ikt/.(Work ethics are result of human attitude. If the Sikh 

Philosophy, Sikh ethics and Sikh culture espoused by manager, the efficiency 

can increase manifold). 

Answer. …………………… 

5.4.4  r[o{ rzqE ;kfjp dhnK f;ZfynktK B{z i/eo tgkfoe ekoieoDh ftZu ngDkfJnk ikt/ 

sK r[DtZsk ftZu tkXk j[zdk j?. (If the teachings of Guru Granth Sahib 

incorporate in the business practices, it will lead to better quality.) 

Answer. …………………… 

5.4.5  tgkfoe ;z;EK dk we;d e/tb t;s{nK ns/ ;/tktK dk T[sgkdB ns/ ftsoD jh 

BjhA j[zdk ;r'A wB[Zyh foôfsnK B{z w÷p{s eoBk th  j?. r[o{ rqzE ;kfjp fJ; T[d/ô dh 

gqkgsh ftZu wjZstg{oB ;EkB oZyd/ jB.(Business organisation not only for to 

produce goods and services but it also need to build strong human relations, 

for this Guru Granth Sahib provide great insights.) 

Answer. …………………… 

5.4.6  r[o{ rzqE ;kfjp ftZu wB[Zysk d/ ;zebg dk nXko w"÷{d j? fi; nB[;ko ;ko/ wB[Zy 

nekb g[oy d/ pZu/ jB ns/ fJj wB[Zyh ;[szsosk ns/ ;fseko bJh nXko gqdkB 

eodk j?. (Guru Granth Sahib provides the holistic views of humanism, 

according to it all are children of Akaal Purakh and this is the base for human 

freedom and dignity.) 

Answer. …………………… 

 



5.4.7  ;qh r[o{ rzqE ftZu w"i{d wkBtsk dk ;zebg, eowukohnK d/ ;pzXK Bkb ;pzfXs 

tgkfoe ;wZf;nktK B{z jZb eoB d/ ;woZE j?.(Humanism of Guru Granth Sahib is 

able to solve the business problems related to employee’s relations) 

Answer. …………………… 

5.4.8  nzso-fBoGosk dh ;'Mh jh nB/eK wB[Zyh ;pzXK Bkb ;pzfXs ;wZf;nktK B{z jZb 

eoB d/ ;woZE jB.( Sense of inter-dependence is able to solve the many 

complications related to human relation) 

Answer. …………………… 

5.4.9  B?fsesk, gdkoEK ns/ g?;/ s'A th tX/o/ wjZstg{oB j?.(Ethics are more important 

than money and material.) 

Answer. …………………… 

5.5  ;wkfie w;fbnk dk fBohyD(Analysis of social issues) 

5.5.1  tksktoD pdbkn w"i{dk ;w/A dh tZvh ns/ w[Zy ;wZf;nk pDdh ik ojh j??. 

nkgDh ;z;Ek ftu w?A fJ; ;pzXh fuzsk th eodk jK ns/ :sBôhb jK.(Climate 

change is burning issue in present time. At organizational level I am worried 

and trying for appropriate measures.) 

Answer. …………………… 

5.5.2  ;z;EK ftu  e'Jh th BtK T[sgkd ik ;/tktK fsnko eoB ;w/A tksktoD B{z ;kjwD/ 

oZy e/ ;'funk iKdk j?. (In an organization when we develop any goods or 

services, we considered environmental aspects with dedication.) 

Answer. …………………… 

5.5.3  ;z;Ek tZb'A tgkfoe GkJhtkbK B{z t;s{nK ns/ ;/tktK Bkb ;pzfXs tksktoD d/ 

w;fbnK dh g{oh ikDekoh fdZsh iKdh j?.(Our organization provide complete 

information to stakeholder related to environmental concerns of goods and services) 

Answer. …………………… 

5.5.4  w/o/ nB[;ko i' ftnesh ;z;Ek ftu T[Zu nj[d/ s/ j't/ T[;B{z d{;fonK Bkb fJZe' fijk 

fttjko eoBk ukjhdk j? ns/ bkG B{z th tzvDk ukjhdk W.(According to me the 

person who is at higher postion in an organisation he should treat others 

equally and should share profits with them.) 

Answer. …………………… 



 

5.5.5  w?A d{;fonK Bkb T[;/ soQK dk fttjko eodk jK fi; soQK dh nk; w?A d{finK s'A 

eodk jK ns/ w?A e'fôô eodk jK fe nfij/ wkgdzv fB;fus ehs/ ikD fi; 

oKjh ;ko/ y[ô ofj ;eD.( I treat other same as I expect from others for myself, I 

try to set such standard so that all become happy.) 

Answer. …………………… 

5.5.6  nkwdB dk 10tK fjZ;k ;wki d/ Gb/ s/ you ehsk ikDk ukjhdk W. w?A th nfijk 

eodk jK ns/ fJ; ftZu ftôtk; eodk jK.(1/10
th

 of income should be devote on 

social welfare. I strongly believe in it and I also do the same) 

Answer. …………………… 

5.5.7  y[ôjkb ;wkfie ftek; ;wkfie fBnK dk nXko j? ns/ fe;/ th gqeko dk 

G/dGkt ;wkfie fBnK bJh o[ektN j?.(Prosperous life is the base for social 

justice and any form of discrimination is limitation in this process.) 

Answer. …………………… 

5.5.8  ;wkfie s"o s/ fizw/tko ;z;Ek jw/ôK ;fseko ns/ ôbkxk dk gkso pDdh j? fi; 

Bkb ;z;Ek dh ;ky (Goodwill) ftu tkXk j[zdk j?. (Socially responsible 

organisation always earns praise and respect which results in increase in 

goodwill.) 

Answer. …………………… 

5.5.9  ftôtk;, gkodofôsk ns/ ;ZukJh, tgko dh ;wkfie f÷zw/tkoh dk nXko jB. (Trust, 

transparency and honesty are  bas e for social responsibility of business) 

Answer. …………………… 

 

 

*Thank you for your valuable time. 
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Abstract- Globalization is the achievement of mankind but irrespective 

of its numerous benefits it also resulted in several challenges in every 

field. Business organizations with the help of new techniques achieved 

the great height but according to many studies it become established fact 

that the ethical aspect of organizational working got damaged and the 

pace for profit as well as wealth maximization become the sole motive of 

many organizations. In present time it is necessary to develop the 

comprehensive model of morality. For this the teachings of Sikh gurus 

can play an important role. Sikh guru not only delivered the religious 

sermons but on the bases of their life experiences they develop the 

sustainable model of ethical business.  

Key words- Globalization, Ethics, Sikh Gurus, Morality. 

 

The future holds a wealth of opportunities.
1
 At present time 

Globalization is commanding force in every sphere of business. 

Globalization is not only interconnection of two distinct identities but it is 

a thinking which is endless and unstoppable. Globalization is bundle of 

opportunities but it is also a source of emerging problem in every sphere 

of world. One of such sphere is business world. In present time business 

is not only a means of profit or wealth maximization but it is more than 

that. Now a day the word business is frequently seen with term ethics. 

Business ethics simply means that the business functions must base upon 

the honest means with moral obligations. In context of growing 

Parishodh Journal

Volume VIII, Issue III, March-2019

ISSN NO:2347-6648

Page No: 190



importance of business ethics S.K. BHATIA said “ethical issues occur 

frequently in management and extend for beyond the commonly discussed 

problems of bribery, collusion and theft, reaching into areas such as 

corporate acquisitions, marketing policies and capital investment”.
2
 

Hereby it is more important to develop and profess a 

comprehensive modal of ethical conduct in an organization. 

Understanding of right problem at right time is the biggest achievement 

for every manager. According to Philip Kotler “business practices come 

under attack because business situation routinely pose tough ethical 

dilemmas. Its not easy to draw a clear line between normal marketing 

practices and unethical behaviour.”
3  

So it is very indispensable to find 

out the luculent line between right and wrong, good and bad, moral and 

immoral. 

 

 Business ethics and Sikhism- Sikhism is one of the most recent religion 

in the world. Its origin is not restricted to rigid definition of religion but it 

one of the most open in its functioning and development. Sikh modal of 

ethics is sustainable in its nature and comprehensive in practice. Sikh 

guru stresses on the continuous learning of human being. In this context 

Guru Nanak Dev clearly said “as long as we are in this world, o Nanak , 

we should listen and speak”.
4
 Holy scripture Guru Granth sahib 

continuously motivate through its hymns to inculcate the true knowledge 

which is the supreme objective of each being on this earth.  

 

Elements of business ethics and their parallel interpretation in Sikh 

Scripture- Ethics is the central most subject in the writings of Sikh gurus 

which are compiled in holy Guru Granth sahib which is regarded as 

eternal guru for Sikhs. According to the historical conventions of Sikhism 

Sikh does not related any special caste, creed, sex or religion but it is a 
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thinking which transcendent across whole world. In the writings of Sikh 

gurus code of morality constitute a major portion. According to Sikh 

Ethics it is not only about right or wrong but is a thinking which guide 

and support to become a sachiaar manukh(true human being). in context 

of teachings of Sikh gurus major element of ethics and their parallel 

interpretation in the life history and hymns of Sikh scripture as follows- 

Honesty- Sikh gurus were epitome of righteousness, honesty and 

trustfulness. Honest means of living with adherence toward moral code of 

conduct which results in best sustainable outcomes. According to Guru 

Nanak ―”Without virtuous living, there can be no devotional worship”.
5
 

means virtues as honesty can serve the ultimate purpose. As organization 

operates in dynamic environment due to continuous change need to 

inculcate the policies which were based upon the honest means. Guru 

Arjan Dev said, “o man deal in true trade , your merchandise shall be 

safe In the court of lord.”
6 
 Guru sahib support the honest means for both 

worldly and psychological peace. 

Truthfulness- Truth is the foundation of ethics. Work ethics which 

create base for sustainable working of an organization is not expected 

without honest atmosphere. Honesty and truthfulness both are inseparable 

and always resulted in value based system of an organization. Insider 

trading, business scams, misinformation, unethical means of success etc 

are very common in business environment. Major reason for their 

concurrence is lack of truthfulness. Under Sikh model of governance it is 

main tenants of every activity to build a strong decorum for truthful 

functionality. To raise the importance of truthfulness Guru Nnank said 

“truth is higher than everything, but higher still is truthful living”.
7  

 

Responsibility- responsibility is not only related to functioning of 

business organization but it is the identity, which has long term effects. It 

is related to society, customers, government, and different stakeholder of 
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an organization. In Sikh scripture the responsibility have mane 

connotation which are multi discipline in it function. It include 

psychological responsibility Guru Amardas said “instruct your own 

mind and understand him”.
8
 for social responsibility Guru Arjan Dev 

said “no one is my enemy, and no one is stranger. I get along with 

everyone”.
9
 in same way for environmental responsibility Guru Nanak 

regarded the natural resource as their family and said “air is guru, water 

is father and earth is the great mother for all”.
10 

 so in this sense Sikh 

gurus present social , psychological and environmental connotation of 

responsibility which can act as major strategy for the functioning of 

business organization. 

Forward looking- It is not only means to think about future in advance 

but it is planning to face the future challenge in advance. Both internal 

and external environment of business organization is full of challenges 

and obstacle. Sikh guru many time discussed about the importance of 

advance planning of activities on time. In this context Farid Ji in Guru 

Granth sahib states that “you were not able to make yourself a raft when 

you should have. When the ocean is churning and over flowing then it is 

very difficult to cross it over”.
11 

The acts which were bases upon the 

advance thinking were most of the time ethical and resulted in desired 

results. 

Empathy- Sikh gurus gave the message of equality of mankind. They 

taught that the whole universe is the creation of god and he present 

everywhere. Guru sahib regarded the every human being equal. They 

think that the discrimination on the bases of caste creed or religion is sin. 

Guru Amardas ji popularize the „gurmukhi‟ script among masses to 

educate them and read the text which are beyond their reach through 

translation. In Gurbani guru sahib talks about „all‟ not about any special 

class. To teach the equality Guru Arjan Dev ji said “all place their hope 
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in you, you dwell deep within each and every heart, all share in your 

grace, none are beyond you”.
12 

to educate the masses guru sahib support 

many initiative for the welfare of masses. Guru Nanak Dev ji assume 

himself as companion of poor “Nanak seek the company of the lowest of 

the low class , the very lowest of the low, why should try to compete with 

the great?”
13  

Women Empowerment- Usually women were not visible on front role 

in any field of society. But Sikhism support and celebrate the role of 

women as the sign of constructive society. In medieval period of history 

the women rarely allowed to took the individual decision. But guru 

Nanak with revolutionary zeal support the women rights. According to 

Guru Nanak “why call her bad? From her kings are born.”
14 

Conclusion - Sikh model of morality present the many aspects which are 

directly and indirectly related to present business environment. In life 

span of each guru practical aspects are visible. In today‟s time of 

globalization for every organization it is essential to create a strong 

framework of business ethics. With the help of Sikh principle of morality 

it can be develop comprehensively. Path of truth with righteousness, 

honesty, empowerment of each section of society with empathy end 

responsible conduct can leads to grate success. 
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nfXnkfJ S/tK  

;ko ns/ ;EkgBktK 

y'i gqpzX d/ w{b ftô/ f;Zy r[o{ ;kfjpkB dk tgkfoe B?fsesk gqsh 

fdqôNhe'D d/ nzsors tgkfoe B?fsesk ns/ r[o{ ;kfjpkB dhnK f;ZfynktK 

B{z B?fsesk d/ gq;zr ftZu tkfunk frnk W ns/ B?fsesk d/ tfGzB gfjb{nK 

dh o/ykekoh B{z gos do gos v{zxkJh ftu ik e/ ;wfMnk ns/ g/ô ehsk 

frnk W. ftô/ d/ nfXn?B eoB T[gozs tgkfoe B?fsesk d/ gq;zr 

ftu ;EkgBktK dh T[;koh ehsh rJh W fi; d/ cb;o{g e[M f;ZN/ gqkgs j'J/ 

jB. r[o{ ;kfjpkB B?fsesk dh f;XKse g/ôekoh pkDh okjhA eod/ jB ns/ T[; 

dh fttjkfoesk B{z ihtB ekb d/ fJfsjkf;e gfjb{nK ftu o{gwkB eod/ 

jB. y'i gqpzX dhnK ;EkgBktK r[opkDh d/ f;XKse ns/ fttjkfoe gfjb{nK 

s/ jh nXkfos jB. 

ni'e/ ;w/A wB[Zy B/ ftfrnkB ns/ seBheh ;o'sK dh Gog{o tos' okjhA 

fiZE/ Bt/A t;hfbnK dh sbkô ehsh W go Bkb jh nB/eK uD"shnK B{z 

T[ikro ehsk W. fJjBK uD"shnK dk gqGkt jo fJZe y/so ftu gqsZy o{g 

ftu T[ikro j' fojk W ns/ tgkfoe ekoieoDh th fJjBK s'A w[es Bj] W. 

n;XkoB bkG jkf;b eoB dh bkb;k B/ wB[Zy dh ;ıôhns                 

ftu nB?fse fttjko(Unethical Conduct) B{z gq's;kfjs ehsk W. 

r[o{ ;kfjpkB d[nkok do;kJ/ rJ/ B?fsesk d/ wkvb IØ fwjBs, 
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JhwkBdkoh, ;ZukJh, f˜zw/tkoh gqshpZXsk s/ uzrh ôkı nkfd r[DK s/ yV/ jB, 

T[jBK dh tgkfoe y/so ftu gkbDk jh fJjBK uD"shnK dk jZb jB. jZEb/ 

y'i gqpzX okjh tgkfoe B?fsesk (Business Ethics) s/ gqpzXeh y/so dhnK  

pj[ gZyh ;wZf;nktK d/ ;wkXkB fjZs T[jBK d/ fNekT{ jZb(Sustainable 

Solution) B{z gq;s[s eoB dk :sB ehsk frnk W. y'i gqpzX ftu     

B?fsesk d/ tfGzB gfjb{nK dk nfXn?B ehsk frnk W. r[o{ ;kfjpkB 

B?fsesk B{z wB[Zyh ihtB dh tZvh g"Vh wzfBnk j?, fi; dh jo g"Vh wB[Zy 

Bz{ ;funko ihtB dh ;otT[Zu gZdth tZb gj[zuD bJh fsnko eodh 

W. ;funkosk d/ fJjh r[D wB[Zy B{z tgkfoe gqpzX dhnK tkIp BhshnK 

pDkT[D ftu s/ nkgD/ rkjeK(Clients) d/ wB ftu tgkfoe gqpzX 

dh ;jh ;kı pDkT[D ftu tZvk oØb ndk eod/ jB. r[o{ ;kfjpkB dh 

nrtkJh ‘;u[ tkgko[ eoj[ tgkoh’ s/ nXkfos W, Gkt/A ;Zu/ fJZE/ ;Zu/ tgko 

sØ Gkt ;Zu/ Bkw noEks o{jkBh nB[Gt d/ nfGnk; eoB sØ ns/ ;Zu/ eow 

eoB sØ go fJ; dk noE ft;Eko jo y/so ftu ;Zuk ;[Zuk fttjko eoB sØ  

W. r[opkDh d/ B?fse f;XksK okj] e{V s'A ;Zu, nfrnkB s'A frnkB ns/ 

ng{oB s'A ;zg{oB dk ;co sfj eoB d/  nkdo; th ;kjwD/ nT[Ad/ jB.  

jZEb/ y'i gqpzX ftu ;pzfXs ft;/ B{z ft;Eko, v{zxkJh s/ fBozsosk 

gqdkB eoB bJh fJ; B{z S/ nfXnkfJ ftu tzfvnK frnk W, fijBK dk ;ko 

ns/ yØi nXkfos ;EkgBKtK j/m fby/ nB[;ko g/P ehshnK rJhnK jB- 
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y'i gqpzX dk gfjbk nfXnkfJ w{b ftP/ dh ‘ikD gSkD’ Gkt 

gqpzX(Management) d/ noEK s/ T[; dh gfoGkPk B{z fBoXkfos eoB d/ Bkb 

w[Zb gqpzX(Value System) d/ noE s/ T[;dh gfoGkPk B{z th gfoGkfPs eodk 

W.  fJj nfXnkfJ gqpzX ns/  f;Zy Xow(Management and Sikh Religion),  

f;Zy r[o{nK d/ gqpzXeh fdqPNheØD(Management perspective of Sikh Gurus) 

ns/ f;Zy w[Zb gqpzXK(Sikh Value System) d/ noEK B{z ft;Eko ;fjs 

T[;kodk W. B?fsesk d/ gfog/y ftu fJj XkoBk T[ZxVdh W fe B?fsesk dk 

w{b ;o's Xkofwe rzqE ns/ ;kfjse ;'w/ jB fiBQK okj] wB[Zy B/ fttjkfoe 

gZXo s/ fJ; dh gfoGkôk B{z T[e/fonk W. w{b o{g ftu B?fsesk ihtB iKu 

dh nfjw nzr W fi; okj] wB[Zy ;otT[Zu r[DK dh gqkgsh eodk W. f;Zy w[Zb 

gqpzX w{b o{g ftu JhwkBdkoh, ;ZukJh, Go';/:'rsk, ;wkfie 

fizw/tkoh, ;opZs dk Gbk ns/ ;wkBsk o{gh r[DK s/ nXkfos W, fi; B{z 

r[opkDh B/ ‘;opZs dk Gbk’d/ o{g ftu ;keko ehsk W. B?fsesk d/ gq;zr 

ftu r[owfs ftukoXkok ftbZyD ;zdoGK B{z g/ô eodh W ns/ n;] T[jBK dk 

toDB tgkfoe B?fsesk d/ gq;zr ftu eoB dk gfo:sB ehsk W. 

d{i/ nfXnkfJ ;kfjse ;whfynk ns/ y'i ftXh ftu ftô/ Bkb ;pzfXs 

y'i ekoiK B{z ;zy/g o{g ftu nzfes ehsk frnk W. g{ot gqkgs yØi ;wZroh 

dk ftôb/ôD ns/ w[bKeD eofdnK ftô/ dh ;kofEesk B{z T[xkVB dk :sB 

ehsk frnk W. ;kfjse ;whfynk d"okB y'i ftXhnK dk nfXn?B eoB 

T[gozs :'r y'i ftXh B{z fBoXkfos ehsk frnk W. y'i ftXh ftu gqkfJwoh 

ns/ ;ze?voh d'jK gqeko dk vkNk fJeZso eoB ns/               T[; dk 
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torheoD sØ pknd T[;B{z gq:Ør ftu fbnKdk frnk W. fJeZso ehs/ vkN/ 

dh GoØ;/:Ørsk tXkT[D bJh ;zfyneh ftXhnK dk gq:Ør ehsk frnk W.  

g{ot gqkgs yØi ;wZroh d/ nfXn?B d"okB gkfJnk frnk fe B?fsesk d/ ;pzX 

ftu tZy-tZy XowK d/ fdqôNhe'D s'A ekoi ehsk ik uZ[ek W, go tgkfoe 

B?fsesk d/ ;zdoG ftu r[o{ ;kfjpkB d/ fdqôNhe'D B{z ni/  BjhA tkfunk 

frnk i' ;Ø fJj yØi nzsokb(Research Gap) ;kv/ bJh T[sôkj dk ;o's 

pfDnk. fJ; nfXnkfJ ftu y'i ekoi dh wjZssk, b'V, T[d/ô(Objectives) 

ns/ yØi ekoi dh ftXh s/ fJ; d/ ;Bw[Zy nkJhnK uD"shnK B{z th gqrNkfJnk 

frnk W. ;kv/ yØi ekoi ftu ftXhnK dk gq:Ør jØfJnk W fit/A fe vkNk 

fJeZso eoB bJh gqPBktbh ftXh(Questionaire Method) ns/ ;zfyneh 

ftXhnK(Quantitative Methods) B{z vkNk ftPb/PD bJh tofsnk frnk W 

T[BK ;G dh wdd Bkb yØi ekoi dh  o{g o/yk B{z fBoXkfos eoB s'A fJbktk 

gzikph, fjzdh s/ nzro/Ih ftu gqkgs y'i ;wZroh dk nfXn?B ehsk frnk W. 

shi/ nfXnkfJ f;Zy r[o{ ;kfjpkB d/ ¯b;¯/ s'A tgkfoe B?fsesk dk 

nfXn?B ftu d; r[o{ ;kfjpkB d/ ihtB ¯b;¯/, ekoiK s/ f;ZfynktK okjhA 

ihtB d/ w[Zb ftXkBK s/ B/w gqpzXK B{z tkuD dk :sB ehsk frnk W. fJ; 

nfXnkfJ ftu r[o{ ;kfjpkB d/ ihtB ftu w"I{d gqpzXeh r[D               

fit/A fe :'iBk fBowkD, nrtkJh, gq's;kjB, Go';/:'rsk,    

gqGktôkbh ;zuko, ;wkfie fizw/tkoh, ;wkBsk nkfd                                                         

wjZstg{oB gfjb{nK B{z T[ikro eoB dk :sB ehsk frnk W.  fi; okj] fJj 
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XkoBk gqrN jØJh W fe r[o{ ;kfjpkB dk ftPkb ihtB nB[Gt dk f;ıo ;B 

ns/ T[jBK d/ ;[uZi/ gqpzX d/ wkvb B{z ‘T[Zsw tgko’ d/ nXko tiQ'A gq;s[s 

ehsk ik ;edk W. fJj nfXnkfJ ft;Eko ;fjs d; r[o{ ;kfjpkB d/ ihtB 

¯b;¯/ s/ T[BK d/ nkgD/ ihtB y/so ftu ehs/ ekoiK s/ gqekP gkfJnk W. 

r[o{ BkBe ;kfjp sØA b? e/ r[o{ rØfpzd f;zx d/ ftukoK dh fJe;kosk s/ 

fBozsosk ojh W fiBK B/ S/ r[o{ ;kfjpkB dh ns/ jØoBK GrsK dh 

pkDh ;fjs r[o{ rØfpzd f;zx B/ r[orZdh d/ e/ ;dhth r[o{ tiØA r[o{ rqzE ;kfjp 

d/ o{g ftu Ekfgnk W.  

u"E/ nfXnkfJ tgkfoe B?fsesk d/ tfGzB gfjb{nK dk nfXn?BL ôqh 

r[o{ rqzE ;kfjp d/ gq;zr ftZu okj] gqpzX Bkb ;pzfXs wjZstg{oB gfjb{nK s/ 

r[opkDh d/ gqekô ftu uouk ehsh rJh W. GoØ;/:Ørsk(Trustworthiness)  

bØe, Xosh ns/ bkG dk ;zebg(People, Planet and Profit Paradigm), fBnK 

ns/ fBogZysk (Justice and Fairness), gq's;kjB(Motivation), 

nrtkJh(Leadership), ;wkfie fizw/tkoh(Social Responsibility), 

gkodofPsk s/ ipktd/jh(Transperency & Accountability), d;tzX(Co-

sharing), wB[Zyh nfXeko(Human Rights), 

tksktoD ;[oZfynD(Preservation of Environment), :ØiBk (Planning) 

nkfd d/ f;XKs fiZE/ gqpzXeh f;;Nw dk nXko jB T[ZE/ Bkb jh ôqh 

r[o{ rqzE ;kfjp ftu th fJjBK pko/ y[ZbQ e/ ftuko ehsh rJh W. fJ; 

nfXnkfJ ftu gqpzX Bkb ;pzfXs tfGzB gfjb{ i' fe B?fsesk dk nXko 

pDd/ jB, dk fttjkfoe ns/ f;XKse gZy s/ ftuko ehsk frnk W. y'i 

d"okB iØ ;EkgBk w{b o{g ftu pDh W T[j fJj W fe                      
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B?fsesk Bkb ;pzfXs pj[s ;ko/ gfjb{nK dk nXko Xow ns/ wkBtsk 

nXkfos fdqôNhe'D jB, go tgkfoe B?fsesk d/ ;zdoG s'A ;hfws y'i ekoiK 

dh j'Ad fJe uD"sh W fi; B{z g{ok eoB dk :sB ehsk frnk W. T[go'es 

nfXnkfJ dk f;ZNk fJj th fBZebdk W fe ôqh r[o{ rqzE ;kfjp d[nkok 

gqGkfôs ;funko wB[Zy T[; ;dhth ;z;Ek tKr W fi; B/ tgkfoe T[d/ôK B{z 

Xow nXkfos wZ[b gqpzXK nB[;ko fBoXkfos ehsk j't/. 

gzit/A nfXnkfJ, f;Zy B?fsesk ns/ tgkfoe bhvo L ;zfyneh nfXn?B, 

ftu BshfinK dh soe;zresk tXkT[D ns/ Go';/:'rsk ftu fJeZso ehs/ 

vkN/ w[bKeD bJh ;zfyneh ftXhnK dk gq:'r ehsk frnk W tgkfoe bhvo 

i' fe tZy-tZy tgkfoe y/soK Bkb ;pzfXs jB s'A gqôB'soh 

ftXh(Questionaire Method) okj] fJeZso ehs/ vkN/ dk gq:Ør ehsk frnk W. 

nfXn?B T[gozs ;kjwD/ nkfJnk fe tgkfoe bhvo B?fsesk d/ wkvbK B{z 

tgkfoe g qpzX dk nXko pDkT[d/ jB T[BK dh tgkfoe ;kı w˜p{s pDdh W.. 

nfXnkfJ ftuØ fJj XkoBk w[Zy o{g ftu T[gidh W fe tgkfoe B?fsesk 

d/ ;zdoG ftu r[o{ ;kfjpkB dhnK f;ZfynktK fJe fNekT{ tgkoe 

wkvb(Sustainable Business Model) dk ;woEB eodhnK jB, fiBK B{z 

tgkfoe fefonktK ftu YkbD dh ÷Io{os ;wMh rJh W.  

vkNk ftôb/ôD oKjh iØ jØo wjZstg{oD gfjb{ fdqôNhwkB jØJ/ jB T[BK 

dh gq;s[sh fJ;/ nfXnkfJ ftu ft;Eko ;fjs ehsh rJh W ns/ fJ; f;N/ s/ 
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gZ[fink frnk W fe fJjBK gfjb{nK B{z nXko s/ pDk e/ jh fNekT{ gqpzXeh 

tgkfoe wkvb dh ;EgBk B{z ;zGt pDkfJnk ik ;edk W. tgkfoe 

B[wkfJzfdnK s'A gqkgs ikDekoh d/ nXko s/ r[opkDh dh o"ôBh ftu gqkgs 

ehs/ f;ZfNnK sØ T[gidhnK yØi XkoBktK fJ; gqeko jB-  

1H gqôB'soh ftZu gfjb/ fszB gqôB ;z;EK d/ T[d/ôK Bkb ;pzfXs ;B. 

T[BK d/ ftôb/ôD T[gozs fJj rZb ;kjwD/ nkJh fe ;z;EK d/ T[d/ôK B{z 

fsnko eoB ftZu tgkfoe B[wkfJzd/ eowukohnK B{z nfjw ;EkB d/Dk 

ukjhdk j?, fit/A fe pj[frDsh tgkfoe B[wkfJzd/ T[d/ôK B{z fsnko 

eoB, T[d/ôK B{z bkr{ eoB ns/ T[d/ôK dh b'V B{z fBoXkfos eoB ftZu 

nkgD/ eowukohnK dh okJ/ B{z stZiØ d/Dh ukjhdh W.  

2H  :'iBktK B{z fsnko eoB Bkb ;pzfXs gqPBK, fit/A fe :'iBktK B{z 

fet/A fsnko ehsk iKdk j?<, ns/ eowukohnK dk fJ; ftZu eh o'b 

j[zdk j??<, d/ ftô/ s/ tgkfoe B[wkfJzfdnK dk ;kekokswe gZy ;kjwD/ 

nkT[dk j?, Gkt :'iBktK B{z fsnko eofdnK eowukohnK d/ ;[Mkn th 

wzr/ iKd/ jB ns/ nB/eK tko :'iBktK dk fBowkD eowukohnK 

d[nkok ehsk ikDk ukjhdk j?.  

3H  eowukohnK B{z T[sôkfjs eoB d/ ;zdoG ftZu tgkfoe bhvoK dh fJj 

okJ/ W fe, ;KM/ c?;fbnK s/ ;[Mkn th bJ/ ikD/ ukjhd/ jB ns/      
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T[BK ;[MktK s/ nwb eoB Bkb eowukohnK B{z T[sôkfjs eoB 

dk :sB ehsk ikDk ukjhdk j?. 

4H  tgkfoe B[wkfJzfdnK nB[;ko tXhnk Bshi/ jkf;b eoB dk 

gqGktôkbh sohek T[j j? fi; ftZu eowukohnK dh ;woZEk ftZu :'r 

f;ybkJh okj] tkXk ehsk ikt/, ;w/A-;w/A s/ Bhsh fBod/ô ikoh ehs/ 

ikD ns/ eowukohnK dh gqshpZXsk B{z fB;fus ehsk ikt/. fJ; Bkb 

eowukoh T[sôkfjs th wfj;{; eod/ jB ns/ ;z;EK B{z jØo ftek; s/ 

BthBsk tZb b? iKd/ jB.  

5H  ;wZf;nktK B{z jZb eoB bJh :'r sohek d/ ;wkXkB eoB d/ ;pzX 

ftZu tgkfoe B[wkfJzfdnK(Business Leaders) w[skfpe nfijh ftXh 

fsnko ehsh ikt/ fi; okjhA ;ko/ eowukohnK dh ôw{bhns ôesh 

pD ;e/, fBg[zB g?Bb(Expert Panel) dk rmB ehsk ikt/ , b'V g?D 

s/ ;bkj bJh ikt/ ns/ ;wZf;nktK B{z SZvD dh irQk T[BK dk jZb 

bZfGnk ikt/.  

6H  f;Zy r[o{ ;kfjpkB dhnK f;ZfynktK s/ nwb eoB tkb/ tgkfoe 

B[wkfJzfdnK dk wzBDk j? fe T[j nkgD/ nkg B{z nekb g[oy Bkb 

i[fVnk wfj;{; eod/ jB, T[jBK nB[;ko T[j Bkb ezw 

eod/ ;fj:'rhnK Bkb fJZe ;KM th wfj;{; eod/ jB. nfij/ bhvo 

fIzdrh gqsh nkôktkdh(Optimistic) gkJ/ rJ/ feT[Afe T[jBK dk wzBDk 

j?  fe  T[jBK  B{z nfij/  nwb  s'A  ôesh  fwbdh  j?.     B?fsesk  s/                                    
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uZbD tkb/ tgkfoe bhvoK dk ftôtk; j? fe T[jBK bJh Xkofwesk 

n;EkJh BjhA ns/ T[jBK tZb'A jo ezw dh ô[o{nks th nekb g[oy B{z 

nodk; eoe/ ehsh iKdh j? ns/ T[jBK nB[;ko r[o{ rzqE ;kfjp d/ 

B?fse w[Zb ;op bØekJh B{z wIp{s eod/ jB. 

7H tgkfoe bhvoK nB[;ko nrtkJh d/ r[DK dh gqkgsh ftZu 

r[o{ rzqE ;kfjp nfjw G{fwek ndk eod/ jB. JhwkBdkoh, ;ZukJh, 

fJekrosk fiZE/ bhvo d/ wjZstg{oB r[D jB T[E/ Bkb jh bhvo 

ftZu dfJnk GktBK ns/ ;opZs d/ Gb/ fij/ r[D j'D/ }÷o{oh jB. :'r 

nrtkJh fco jh ;zGt j? id'A f;;Nw ftZu G/d-Gkt ofjs fBogZy 

ns/ fBnK nXkfos f;;Nw dh ;EkgBk ehsh ikt/. f;Zy bhvoK 

nB[;ko eowukohnK d/ ftukoK d/ tyo/ftnK dk ;BwkB eoBk ukjhdk 

j? sK jh gqGktôkbh Nhw dh ;EkgBk ehsh ik ;edh j?. f;Zy 

B[wkfJzfdnK nB[;ko Xow s'A ;/X bJh ikt/ sK tX/o/ ;zs[ôNh jkf;b 

j[zdh j?. :'r tgkfoe bhvo T[j j? i' eowukohnK bJh ns/ d{i/ bØeK 

fJZe T[u/o/ nkdoô ti'A ftuodk j?. 

8H gqpzXeh g'qs;kjB(Managerial Motivation) ;pzXh tgkfoe bhvoK dk 

wzBDk j? fe ôqh r[o{ rqzE ;kfjp ftZu gqGktôkbh g'qs;kjB dk ;o's 

w"I{d j?, fi; ftu uzr/ ns/ B/e ezwK B{z eoB dk fJZe gqGktôkbh 

f;;Nw gqkgs j[zdk j? ns/ fJj g'qs;kjB ihtB ftu ;kekokswe 

gfotosB fbnkT[D dh ;woZEk oZydk j?. r[opkDh nB[;ko uzr/ XkoB 

ehs/ r[DK ekoB ;dhth g'qs;kjB(Permanent Motivation) wB[Zy d/ 
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nzdo'A jh T[Zgidk j? ns/ ;dkuko nXkfos g'qs;kjB fJ;dk nXko 

pD ;edk j?. 

9H tgko ns/ wB[Zyh edoK ehwsK d/ ;z:Ør pkps tgkfoe bhvo fJ; 

eEB Bkb ;fjws jB fe Go';/:'rsk, JhwkBdkoh, ;ZukJh, fJe;[osk, 

fBozsosk ns/ t¯kdkoh nkfd r[DK dk gkbD tgkfoe ekoiK dk 

ft;Eko eoB ftu ;jkfJe pDd/ jB. fJ; ftu ezw gqsh 

ipktd/jh, ;wogD ns/ ;ZukJh i' fe gqpzXeh B?fsesk d/ osB jB, 

B[z f;ykT[D ftu r[o{ rzqE ;kfjp nfjw G{fwek fBGkT[d/ jB. 

f;Zy ;ZfGnkuko, doôB-ôk;so ns/ f;Zy B?fsesk dk wkvb tXhnk 

gqpzXeh B?fsesk dk nXko pD ;ed/ jB. f;Zy tgkfoe bhvoK dk 

wzBDk j? fe r[o{ rzqE ;kfjp dhnK f;ZfynktK tgkfoe B?fsesk s/ 

ft;fsqs nXko fsnko eodhnK jB. e/tb bkG gqkgs eoBk jh tgko 

dk T[d/ô BjhA j'Dk ukjhdk ;r'A c?A;b/ nekb g[oy B{z ;kjwD/ oZy e/ 

eoB/ ukjhd/ jB. nfij/ ;Zu/ tgko dh B;hjs r[o{ ;kfjpkB ;u] 

tkgko[ eoj[ tkgkoh d/ o{g ftu fdzd/ jB. r[o{ rzqE ;kfjp dk wkBth 

fdqPNheØD B?fsesk Bkb ;pzfXs ;wZf;nktK dk jZb j? ns/ B?fsesk 

dk pb XB-gdkoEK s'A th tX/o/ wjZstg{oB j?. 

10H ;wkfie w;fbnK(Social Issues) d/ ;zdoG ftZu tgkfoe B[wkfJzfdnK 

dk  wzBDk  j?  tksktoD  pdbkn  B{z  ;kjwD/  oZy  e/ Bhsh fBowkD   
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eoBk ukjhdk j?. fe;/ th T[sgkd Bkb ;pzfXs uzr/ ns/ wkV/ gZy d't/A 

jh fdqôNhr'uo eoB/ ukjhd/ jB. tgkfoe bkG B{z 

GkJhtkbK(Stakeholders) Bkb tzvDk ukjhdk j?. tgkfoe fefonktK 

ftZu nfijk f;;Nw fsnko eoBk ukjhdk j? sK fe tgko Bkb ;pzfXs 

jo wB[Zy bkG gqkgs eo/. bkG dk :'r fjZ;k ;wki d/ Gb/ bJh you 

ehsk ikt/ ns/ ;wkfie fBnK B{z :ehBh pDkT[Dk ukjhdk j? fJ; 

Bkb ;z;EK dh ;dhth ;ky (Goodwill) ftZu tkXk j[zdk j? fi; pkps 

r[o{ rzqE ;kfjp dhnK f;ZfynktK th fJ; dh g'qVsk eodhnK jB. 

T[go'es yØi ftwoP okj] fJj f;ZNk fBZebdk j? fe ôqh r[o{ rzqE ;kfjp 

dhnK f;ZfynktK tgkfoe bhvoK dh ekoieoDh dk wIp{s nXko pD ;edhnK 

jB. w"i{dk ftôtheoB d/ ;w/A T[go'es ftôb/ôD fJZe okj d;/o/ ti'A ekoi 

eo ;edk j?. tgkfoe B[wkfJzd/ fiZE/ r[o{ rzqE ;kfjp dhnK f;ZfynktK B{z 

tgkfoe ;wZf;nktK d/ jZb ti'A d/yd/ jB T[E/ Bkb jh GftZy d/ ysfonK Bkb 

BfiZmD bJh fJZe ;dhth frnkB d/ ;o's ti'A th T[jBK B{z d/yd/ jB. 

i/eo B?fsesk nXkfos BshfinK dh gqkgsh ;dek 

tgkfoe ;wZf;nktK d/ fNekT{ jZb(Sustainable Solution) okj] B?fsesk 

nXkfos BshfinK dh gqkgsh bJh gqGktôkbh f;;Nw dh rZb ehsh ikt/ sK 

fNekT{ tgkoe wkvb (Sustainable Business Model)Ó,dk ;zebg T[ZGo 

e/ ;kjwD/ nkT[Adk W. ;q/PN gqpzXeh f;;Nw d/ nXko tiQ'A gqw[Zy S/ 

sZs(Elements of Managemnet) ;kjwD/ nkT[Ad/ jB, fiBK ftu :'iBk 
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fBowkD (Planning), ;zrmB (Organizing), fBod/ôB (Directing), ;Nkfczr 

(Staffing), ;zs[bB(Coordination) ns/ ezNo'b(Control) ôkfwb jB. 

tgkfoe B?fsesk fe;/ ftô/ô gqqpzXeh f;XKs Bkb ;pzfXs BjhA , ;r'A fJ; dh 

wjZssk jo ;EkB s/ W.  

jZEb/ y'i ekoi ftu ;kvk w[Zy T[d/ô jh r[o{ rzqE ;kfjp dhnK 

f;ZfynktK nB[;ko B?fsesk nXkfos tgkfoe ns/ gqpzXeh wkvb B{z g/P 

eoBk ;h, fi; dk ft;fsqs gZy y'i ekoi ftu g/ô ehsk frnk W ns/ ;zy/g 

gZy y'i ekoi dhnK gqkgshnK s/ fB;eoP d/ o{g ftu g/P ehsk ik fojk W. 

tgkfoe gqpzX ebk dk w[Zy wzst fi; okj] fe;/ th tgkfoe ;z;EK dh 

ekoi gqDkbh Bz{ nB[PkPBpX s/ gqGktôkbh gZXo sZe gj[zukT[Dk W. gqpzX 

ebk d/ fJ; wzst B{z g{ok eoB bJh B?fsesk nXkfos Gkt r[o{ ;kfjpkB 

dhnK B?fse f;ZfynktK nXkfos f;;Nw niØe/ ;w/A dh w[Zy b'V W, fi; dh 

gq'Vsk gzit/A nfXnkfJ ftZu tgkfoe B[wkfJzfdnk B/ th ehsh W ns/ nkgDh 

ekoi gqDkbh dk nfjw nzr dZf;nk W. B?fsesk nXkfos gqpzXeh wkvb i' 

fe fJ; y'i ekoi dh nfjw gqkgsh W, fi; dk ft;fsqs gZy y'i ekoi ftu 

g/ô ehsk frnk W ns/ ;koKP o{g ftu th ns/ fuZso s/ fbysh o{g ftu th 

g/P ehsk ik fojk W ns/ ;gPN th ehsk ik fojk W-  
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Figure: 6.1 Ethics based Managerial Model 
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T[go'es fdZs/ vkfJnkrqkw nB[;ko gqGktôkbh gqpzX dk nXko Ò:'iBk 

fBowkD(Planning) Bkb W, i' fe e/tb eh(What), fet/A(Whome), 

ed'A(When) ns/ feT[A(Why) d/ gqPB Bkb jh ;pzfXs BjhA ;r'A fJj :ØiBk 

fBowkD B?fsosk Bkb ;pzfXs jØDh ukjhdh W, fi; ftu Go';/:'rsk, 

JhwkBdkoh ns/ ;wkfie fizw/tkoh d/ r[D nfjw j[zd/ jB. GftZy dh oDBhsh d/ 

pkps r[opkDh ftu p/Vk pzfX B ;feU pzXB eh t/bk o{gh ôpd ;koEe jB. 

d{ik nXko ;zrmB(Organizing), fi; ftu ;fj:'r ns/ fBoGosk d/ ;[w/b 

okj] :'iBk B{z nwbh o{g ftu gq;s[s ehsk iKdk W, Gkt ;zrmBkswe 

ftXhnK B{z B?fsesk B?fse o{g gqdkB ehsk ikDk ukjhdk W. 

r[o{ ;kfjpkB ;zrmBkswe B?fsesk d/ ;pzX ftu fJeZm/ fwb e/ T[d/ôK gqsh 

nro;o j'D dh B;hjs fdzd/ j'J/ j'fJ fJesq fwbj[ w/o/ GkJh dk ;zebg g/ô 

eod/ jB. ;Nkfczr(Staffing) i' fe r[DK nXkfos fJZe gkodofôsk Gog{o 

f;;Nw W fi; okj] T[d/ôK dh gqkgsh j[zdh W d/ ;zdoG ftZu ;ZukJh nXkfos 

fJeZm Gkt ;s;zrfs dk ;zebg o{gwkB jØDk ukjhdk j?. u"Ek sZs ÒfBod/ôB 

(Direction) W iØ gqpzX dk nfjw f;XKs W, fi; ftu J/esk s/ ;wkBsk dk 

fwôoD W i' fe gq's;kjB nXkfos :'r bhvofôg okj] ekoiK ftu ;[fjodsk 

fbnkT[Adk W. r[o{ ;kfjpkB nB[;ko gqGktôkbh fBod/ôB ftu J/esk 

dk ;zebg nfjw jØt/ s/ T[; ftu ezw eoB dh GktBk(Spirit) ;iZr jØt/ fi; 

pkps J/e fgsk J/e; e/ jw pkfoe dk f;XKs Gkt J/esk              

s/ ;wkBsk dk ;zebg gqsZy o{g ftu                                    

r[o{ ;kfjpkB  dh pkDh ftu fdqôNwkB j[zdk W. gzitk sZs ;zs[bB iK e'-                      

nkovhB/ôB (Coordination)  iØ  gqpzX  ebk  dh  nfjw  eVh  W,  fi;  ftu  
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 fJe;[osk(Harmony) ns/ :'r ;zuko wkfXnw nfjw o'b ndk eod/ jB. 

r[o{ ;kfjpkB d[nkok nzsfo rktj[ pkjo[ rktj[ d/ Ppd okjhA wB[Zyh 

fJe;[osk dk f;XKs g/ô eod/ jB fi; B{z g{oB skb fejk frnk W. Gkt iØ 

nzdo ub fojk W T[jh pkjo fdqPNwkB jØt/ s/ iØ pkjo fdqPNwkB jØt/ T[jh 

nzdo th jØt/ Gkt efjDh ns/ eoDh ftu fJe;[osk jØDh ukjhdh W. S/tK 

sZs ezNo'b(Control) W fi; nB[;ko tZy-tZy rshftXhnK d/ ;[w/b okj] 

ipktd/jh fBoXkfos ehsh ikt/, i' fe g{oB o{g ftu tgkfoe B?fsesk B{z 

fB;fus eo/. ipktd/jh B{z fBoXkfos eoB bJh gqGktôkbh :'r ;zuko dh 

Io{os j[zdh W. r[o{ ;kfjpkB B/ wB[Zyh wB B{z ezNo'b eoB dhnK nB/eK i[rsK 

dk fIeo  nkgDh pkDh ftu ehsk j?. T[BK d[nkok wB eh wfs fsnkrj[ jfo 

iB ns/ fsnkr/ wfB eh wsVh ft;ko/A d{ik GkT[ ihT[ nkfd ôpdK ftu 

ezNo'b dh wjZssk dk fIeo ehsk frnk W.  

T[go'es fdZs/ o/yk fuZso okj] fJj ;gôN j[zdk W fe r[o{ ;kfjpkB B/ 

B?fsesk nXkfos tgkfoe gqpzX dh gq'Vsk eod/ jB, fi; dh Mbe 

r[o{ ;kfjpkB d/ ihtB nB[Gt, ekoiK s/ pDkJhnK jØJhnK bØeszsfoe 

Bhshnk ftu th d/yD B{z fwbdh W. ;kv/ y'i gqpzX ftuØA fJj fBPeoP gqkgs 

j[zdk W fe r[o{ ;kfjpkB dk tgkfoe B?fsesk gqsh ;[MkfJnk frnk wkvb 

fNekT{(Sustainable) ns/ B?fsesk GoG{o W i' fe w"I{dk ;w/A dh w[Zy b'V 

W. ;Ø r[o{ ;kfjpkB dh pkDh s/ f;ZfynktK ftu T[j ;ko/ r[D w"I{d jB fiBK 

dh gkbDk eoe/ tgkfoe y/soK d/ gqpzX B{z jØo th tZX gqGktPkbh pDk e/ 

finkdk w[Bk¯k gqkgs ehsk ik ;edk W. 
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