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ifourfe ufgsT- Are-ys's
Introduction

Sufad &f3a3T Hge™ fersiads € AN SuTfaa Iranddet § yafes

g5 % 29 ufgent 3 fagga aget J1 87 yIu € ufgd mfore feg ysu
€ gfenmel 33T & 7 ufgee qarfent sufaa 3f3a3T § fen € #W3das
w39-ferdtt wrfieg St A7 Aaetdt 951 ygu & fus-ait § AHse 38
Sy fen mifewrfe €7 y& Ha9g J1

1.1 YIT: %39 M3 Ufgg™®r (Management : Meaning and Definition)

ST J9&T A7 U € W3S &7 HE ¥ &t §3ut fAagt ot ugrer 3 ug
fen € ugw Fe=-femua (Universal) 31 feg g-g Tutfaa Ayt 39 9t AifHa
&4t At feg 99 3§t &t fanret feg wiie Jer J1 feg Haul A3t &
fe@3T & oW Fger 7 W3 Qe & ydIt BT AUs TIE J
ygy &bt wdat gt ATeT (Branches) 985 W MBIl MBI AN 3
TY-TYIT I WET Jaemdt TSI YSUT Hg H(Men), WI3T(Material),

k'

HHtsT(Machines), U (Money), M3 €dm(Methods) & War 3dd &%

1 J96 € AU J1 fen feg AT w3 mfA g €< 397 € arod iriHe J< I5 |

Har ygust fAdeH (System), few ySuat § &ar ¥'37=de g€ Jur d



3t 7 He Ut AI3T € T WS WaT <93 13T AT A | HAFd & oH €& A8’ 3

wfAgT Sr3Teds I Idier J 3T fa JaHgTdat fenmaft yarat 3 fast mus
J&d & Afgr 3t UW 99 A< |
yfi T ydu fefamist gend w3 Sf9e € qus mMgn'a -
YHT AAET € F737dS § 39 a9s e »ifaar AN J, fAn
feg v g=ar § €33 13 A7 Aa W3 fagurfax Sifomt
o &ar A ya3t I A It
YHT, JOHTdT € 9 § A'Ss ©f feat % I fam ot suea
JStfettt § Gar w3 yg=nst Idfant &% dud ITfadT A7 AdeT JI
UHUat Mfons € Ho's f93a e fadt € mignma-
ST goHgTatHt € AU feg gfggesT arfed ager I w3
Uat € ISt T yAS § HOHSE & MEET IF
nird AN fe9 YiT €7 »9g d=s Bent € ya3t adaT If a4t Aot few 3 &
U JIyguat § s3It 3 = »idr Ager Uer 91 yEud § 91 a3t &
fsd3g yuat st gongdtywt § €39 o3 dosr Uer J1 fAg fea uw
& g 8ot & yuSt st fadzg Afodar €< ger 4, 89 &% dt
YU & Qust €t Miedat M3 gradt 99 3gT €t A=t § g9 = ddaT
Jgar J|
YT A7 MEds” dles € 99 fea 439 feg wifon 38 wer qoer
J1 Aa9 AATfda dies & A7 feg wfour3fua 39 <t ar® a3t A< 3t
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UgT € Ho'33T & 88 S it st 3T A AaeT| feg eftr faprr I fa

Ho U @ Aies fe9 Uay wfod AT'S dueT J1 AGH 3 & d HI3 39 He Y &7

AH 9T fies AT 7 »fAT gu fee ygrfes ger J1 ot € ggeaTfontt & Ha u

8 ies fAaf< 3 O & Aufuz 99 Y39 © YA yuu f3ng das &t

fetht 3 Arg Jaefenm J1 fAE tan Ha ¥ 5% g3t fere fenmi rast € gu
fe9 AronE »rEer 9 88 & 1 feu Ha v &t Hies A3t § 1 sy sege

T W3& JICT | IG Ao HE Y § MU ferrait € e H YIU J96 &eT Yge

& f HE Y 93T 99H I Bet for uadt 3 wirfemT g ug 89 fomag aaut gt

muE dies § fenge gr=r four 91 3@ dg Aoy fe9 99 »orAs @< Ao
Hies ydu € miy feu foue oo fa -
Yt g oirfenr BT 3fe |
%ar fag gea=s Ag Haet 98t dfe|’
gt € gEeSIfadt & Ha ¥ € wifmr3fva dies few o+ yiu &t
3% 3T I 79 feu faur A= fa infed des w2 Mt fana Hies mrun
feT =™ meU Jue g5 3 fen fev It & wifsqust adt d=4it | ydu & »rt

e 7 vieae 39 3 dies © fan &7 fan IAT Tt g Ig g ge Il wg &

&< 3 8¢ aHf I & d TUTY, gAdId e giet I YT T Afod Ag's geT I



det &t fema3t fan an § 8< Id AS®3T Yd=d &4t Jd AT A 3 d
Ene fewrar feg w3t AfgasT W3 feaaeaT &7 92| gadt 33T # AT A

AT 39 3 Ha ¥ § YgTfe3 gaemt 35, 87 YHUs M3 Fwgdl Jer J1 As

feg 89 dr9n d=% =UTad ygus 3a It AtfHz &dt Aar =utfaa aedf-ai3t

M3 &f3q et € 57%-37% Ha it dies &t waat mifrret § 78

96 T W3& & I HUTg93 ¥ fea aus 7795 gow fofzay”’ v nigw = fedt

J fa Ha ¥ <t AergTad W3 &f3x arad feut If uan J1

&f3a3™ I1 mins feg gon § &f3a3T a7t w3 3f3a3™ & Tan aat AUHe U
feg eftr A7 FgeT J1 fer &7 J9n BT |t 39 9@ AfIY § S A3 M3

JIEEST € U TInT M3 HU'S R Y AUHPH3T & H& murg gerfenT faprT 31

Had YIUd far aH § J96 € I183 3T MuTREeT J A IHBI aH

gaeT J 3 @A HZ &3tH wWET gudst Is| fon e ygua € aed |

fenraft yg 3 »Eg Jer J, fe< Afges™ o<t 9g3 wgdt J, fAm & Spiritual

Development & faar AfeT T W3 Wr3fia fea™ @ Wug Ha ot aedt aHat

3 It Jer J1 It & FUTad »E9T A=B HaTeT § I HY €T g7 d AUl
feagm a9t a9 AgeT| €F § ygudal 'Y feu Efficiency and Effectiveness



Had aMH3T (values) M3 I&d (skills) € s st A 3 aHat

Subjective J€Pt I& 3 g&9 Objective Ug fea fenadt & egat w3 gradt

feag™ BEt €< I HU3<Yds I&| 7dd Y§T & AHY © 39 3 four A= 3°

JESIT € 58 & HT3IT = WfgH 38 »ier dadt J1 IS 3T a<& fAAeH &
&% FEfuz &dt At fenadt € formst iegst afaa® w3 EF € fesa o3 &
mafag J<t T fas fa aus & feafma gaer Total Quality Management
(TQM)  faw fe= fermar €t gusT, feaaesT w3 g4t 5% AEfus yguat ot
3 fenm w9 fesT Afer J1

1.1.1 y¥udt femdtde (Managerial Perspective)

YET € »9g w3 Ufggmr ot Aume J fa ydg &t fesgfaasT w2
fer®3T € a9s Hg ¥ 99 AN fan &7 far ySuat aran feg aris e 71 #a9
ya'e At €t 3T® d1St e 3t Sfed o At feg g wet &t Afgns feg
€7 d<t € ygu it Geruaet due § et g1 Beuae =+ fig w
Afgm3T feg wfagt e fsanre, 84 74, a7u- 3% It fearetut W3 omt-
feert =ug e €9 I T yIu yiy J1 Ha it fesug & fenfaz gu feg

& fAn &% u3T BareT J fa waf3aar Ha it fesa feg fae afus J<t 9

w3 fen € araat &t fenfgzs Arcardt st T



fan &t Tufoa rAET e fea™ 3T It Aygs faor A AgeT T A 34
AAET fe9 91 J9¢ Jo8 UTg 3 B o SUd® UUd 3 JoHTarT € wifuarat

€T {9 (e 13T AT A | d=® yergg=Tel feam & feam a4t faor A raer|

fern € % &% 3f3q gegt a3t T feaw &t M3 sgdt I ug Mad AN

feg sufaa fafen=t feg wmaat It wafaa faferr=t wfis T areht a1
forez udt, W3t gree 3T, M3 ¥ 3 wurfal Sttt »ia € |ug feg W ot
J JEHT I& | M € AN A%3T € ufggmr St gest 98t ySi3 g€t 71 AEsT
frm fev fers fenet & #ges J<t d fam fev wfer3fia, fenmstt
FEEING M3 Adtfaa fea™ €t »ifor Fga3 J&t I Ug »wd AN feg uad
AHJT & yeTggeTet feam, Hifeq Age3t fAe” fa g&w, grarg 337 »irfe 3t
WfaH JeT T UT HS Ut YRTTRT IHS &1 J<T|
UHudt fefams € Hos {939 Utead #ie STad MEHTa-
Good Managers are known for doing right things than doing
things right.®
Uteg Me 3999 © Qudas aus feu ydu € € Ho3=yds U3
effectiveness »3 efficiency mMid@ gu feg AoHE W™8'E I& | Effectiveness &7
way J fa fam st oW § d9s € AgET U M3 Efficiency €7 mag fam o

ke ke

S J9& € 3IF I &% J| FIHHAST © AYT few yted #e 5399 foue 7




fan aram & goRGa3T effectiveness M3 efficiency <t
mede 3 fagt fge aat I17
TN M. 7H M 3T, AT i g Aurfes yRsa fie uon: fene
gt J-
H T9H € H33Y faraT A midter I 3F Ag feg Haer ot

U=ar fa Hadt #ies @ HY &3 9t MR 3 wdter J1

YIHITIT T WY WU'g I1 forar I 3 farar €9 e 7 fAg=
Hedt fies & asta fenr féer 31 fowsT vt M9 3
fegrg e gar geer JI fousT I Ha Y it AT, Shitet,
fegmat, st 3 FoHt & Yger J1 dies € afAd, mrafaa,
frnmft 3 g@3fia Uy A9 @t uefva farg 3° ygrfes ge

I5 B

Ha9 fandide mae & 99 &% fegfon ae 37 fon <t G3ust dfes
HE< perspire 3 It I AW €7 »idg T TEw € 3Idlar e fa feo Su-<y
AABUT & W& a1 WS a1 3dtfamt 575 Wy €t fedt g1
MTIHeds fFaHadt MEHT-
femdiae 3 9= fea wfadt aommst J, fAam ot A3t

UTd 3 AT d IR § AHSE €1 AgtfesT fuset I
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UgT & F widat It femddet § mustfen w3 gfsnm J ug 21+
Aet feg fensiaae & €38 & ygu & ufggm™r, aoanst M3 fideat feg
St vifon ges™ fgnie o5

yguat femetds e wiag wfadt yfaferr 3 7 faw feg fAuts, gaq,
g It M3 IT Madt It T9F S J€ I6 | Hord & fom y3t fem bt
weset feg due § fHee gs) fen femdide few €0 mdtt 3asiar,
faBdt € Aasy M3 a2 gafer™ € AYT FH® I U5 A HAdies © wadt
aant fas fa Gras=t, fageT Aa3t, MaeTet, U3A9Us, Y9, HE Ul HI3T
o7 YgUs, Sutd & A Y3t fA=rdi(Corporate Social Responsibility),
gEBT YIUs M3 &9 © Y9Us I famens J¢ Is | feu Aasy naes &t
IIARST feg MTUdg3 §€8™ T I96 §S¢ IS |

Hger An feg Wfaz § gar J fa yga & o ug™ feg &dt der feg
feq fad3g a3Hi® a9 d A fd TUPT AT € A9 T 3=de § YIFes
gdeT 1 A AN 3 y¥T € ferdlde & &= ufouy ariveg a3 &1 feg wint

JaT fe'3 ggn=ad aidt yFudt ufguy & Afor I miy Aae ot -



Integrative Framework of Management Perspective

:
_Jil

3T HI&T
Uygas
154 ) 154
y U
g g
SugarsT bt
ar Fat ar
37 3T
ey w3 AT
Hee=Md iR perey
fesaue

Gudas W3 gatfgz ydusat fAmer & 433 goer J fam few
3d&Tat Aust € <93 5% YaT 13T AteT J|
1.1.2 yiuat femdtae e fef3um (History of Managerial Perspective)

YT wife % 3 It Ha Y & FI™ T offod wiar 91 feg fea

v . N

Hod 3 & d I« HaaTemt € daeT fies feg w3 wossyae foor I

g § fea femm fem = wfods gdsT 9= s= fomrs I ug femet

et fies feg =93 yare A 3 It <ut et J1 @egde € 39 T A



3 BIT19dT 2500 A% UfgsT aidtat & fea wmfadt feut €t =93 St fam g

3ddT & B a1 WS dT Jatfat nigHg gefen dier At 3T fg 87 feg Jarat

€T H& 8T &7 § A= w3 wiA € Ad Ot fedt & It Job Enrichment &7 &

fagr Arer 71 fen € 578 &% ufast 8T aH =8 Ag's 3 AaisSd ArusT fae-

SIH, IHG MI I IrEer wirfe feubd™ gaHgTadT @ aH & s3ifmdt feg

YT J95 BE TI3€ AS 11O A € AN = I € vE § W J9s B fegst

AUst € 293 A3t Aet I few yar9 yiu € fegat gt Gust €t =93 A g

AT w3 MAT €97 gut feu Tus & HeEt 1 AN € 578 575 YU &% Aafus

Jot fedtut grdtfedtnt yig € fefaaa ufody 3 gra<T @it ga:-

Table: 1.1 Management ideas and practices throughout the History™

At GIGRT) yiuet fegret er feamw
5000 ST Ht. | AHT HPAT ©TaT JYT 74T 3T II&T MIF JfenT|
4000 St At. | fHAT S HPHT TmTaT e oo, Fasas=sHa B9 w3

a2d® Yfafenr=t 3 1g fe 3 fapu
2000 StHt. | AT = HPHT TwraT foae feust I &ar W3 IIHTaAT
ot AgTT <t ygy e four gt
1800 i Ht. |yffg Buyg ondl|fasdtue = a3 Ifewr w3
MESHT A=A @F feaHTE dfenT|
600 gt Ht. yffg Buyag &997 | §3UTs deds w3 fea fAmer Bg
MESHT Jfenm|
500 st At yfig fosa s 39 | feddtut fegu a3t s @it B9

MSH™d

d JrEHt I HITEH ©F IFTEST &
feam Jfemri
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400 gt A Hos 93 iRan | yiu § 3% © 39 3 fam famrmi

400 gt AT. HO's fO3d ATElaan | HE ut AT w3 aHt = fadtus a3

A &arl

175 € 3. uyfmg 83 &t |Job Description 3 aH di3T A

Bar|

284 € 3. yffT  Tdns-HH3dT | mETfaet € =3 J13t Are it

STeaB et MEATd

ygg &t Ayt-Aaet feg widat t ges= |U 7 Aae 96 W9 feu fea

feafizg few © 39 3 J© fev w8 € g=ge ge & fev faos9 a5

gae=t & Jifge a9 faur JI1 BEwde IH 1950 3 Wic SIBY <BJ ©F

fefamfsa ygo & wfor / ug 1950 fe¥ Decision Theory M3 1960 feg

System Theory & fem feg Jg =ur &g fe3r »3 1970 < Contingency

Theory & fem € ynag &t It fowr 31 fen feg »dat o gdi#e &

Afgdar fe3 I fAgst € Afgdar § fer yara 2w A7 Ager 32

O™

~

" ] SAre)

J9d9¢ 6=5 (1771-1858)

gt & g I8 AEgs HEd It

femt § s & ars 3T

I7d%H ¥94 (1791-1871)

oy ©f €3 © fAuts <t Ua<t a3t w3 B9t
a1 €3 3 w9 fe 3T fan § e € A Aasg
US'S (Scaler plan) faar #fer 31

wafeg G m2 sown Ffus

(1784-1873)

feost 3 yiu & few == wifoiis 3
ferm #a feari
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J&dt Mg S5t (1844-1924)

Uiy § 2ud fem w3 fen &t sufed gag

€ 39 I HI 33" 99 1S 13T

SISTod SIBY BT &I (1856-
1913), BB farsgdg (1878-
1972) M3 JI&dt JE (1861~
1999)

fegst @8° 3 W & Classical Approach
a0 <y AT I w3 fegst & yiu &
fefarrfasasT @ fenm aman d137 Al

HH 299 (1864-1962)

fegst & IBHIAS Mudy feg faGaadfea
Y&y & arw st

Jodt feB® (1841-1925)

feast & ydudt fAder &t ore a3t 3
frat3t & §n mignTg gefenT

Hdt UTddd %< (1868-1933)

JP U yg'=t AYUl 89 € Fde s J13T M3
ygrensl AHat & @39uSt € mue 3
gdgr 13t

MBS HE (1880-1949)

fegst &t &7 Howthorn Study a9a yfi g @
fan feo Wa dt ATt @ ygre <t ars J1St
aret I

MEdTIH HTHS (1908-1970)

Theory of need M3 3T 7% AEfU3 ygr=t
T Hafefarrsa mifeis Um 13T

SIIBH HAdIdd1d (1906-1964)

fa€dt X w3 faBdt Yy’ A fa Ygmus &
13T

ITISH MIJIgH (1921-1972) fegst & o H'® ygut €3 J1
fe®gtm @5t (1943) fegast € o § faBdt AsOfaur Aier I A
far gre=3T ydus Gua J1

Table: 1.2
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Sudaz feves © mMgg<t fegrat @ mutd 3 MB I1 MBIT Approaches

du feg mehdt g&| fegst gaoet feg ges=© Al Al T feoest @&

fe' 3t et faBdtt € mrurg 3 e Is| feq Ho™s feves der & feust

& waat gar feg =fswm 7 7 fa ygudat ugsgf(managerial approaches) =+
femerrs gett Os fast & iy S9<r feg A faar 9-

1.

mag<l Udy fedt (Empirical approach)-fer feg ydust wmigg<t =r
nifers wis J1| feg ude feut »adne 38, va w3 38 »3 Gafea &t
J| fen €t vy e feg I fa Ha Hl migget adt A A2 | ua fem &t
HY HHt feg T fa »im € An' fAge migget €@ mug 3 €3 NS &d1 &¢
T Aa< |

Ho ut fe=gfea udw fedt (Human-Relation Approach).- fem fedt
"WEHT HE Ul fesud § fea® Hoy €3 #f fea agy feu fmm ar
Aaer 71 fen feg fewat W3 mrfaa 33T 3 =09 wafesT A T
W ot farfant € mifors feg €39m9 w3 ifes yia & e Afer 31
fen feg WWS, gorggar wrfe waat It ydu © feeest e femm
Haes

mfaa feerar udg fedt (Social system Approach):- few feg =
Ho U € fe=gg e wftrs 13T Afer J1 fen feg Afgwgaa 33

A7 fa Wegst w3 godt I3=de I8 Aifuz Je e fenfs3s
wfrs aivs 31 fer feg frar €@ €9nF W3 JoHg<dty & Gent

13



fegarg AfggesT &t aig &t At 71 GW ydu fefaprat uge »3
gACd 995793 fen ud9 feut o5 refus a5
ensT fautg &t ugw fedt (Decision Theory Approach):- few udw feut

feg v, fade, W3 €9reqd fAqd fevest & wfagd safau™ €t &q i3t

fam rat AT few 9t faae d9s feu Wewe st 71 fon fev ydush
A9&T fAHeH, URTHATT 3 3daia € =93 enfent § dds feu aivs
13T aret |

gifes mufez udw fedt (Mathematical Approach) - few fedt fes
fsGHs, A% W3 T98H foe fAd guiAiEt e yH daes J1 8ust

& Ygudt grandat feg 39 Aotz faafent 3 wrafesr| fan feg fogt
T femRHs d13™ M3 37¢ € faarue arat ant e miftiis Jrivs I
farer ugw fedt (System Approach):- few fedt wigrg ydua #egat
M3 g9dt At § fea famer o<t Sue g fen few Gedfo
IS &8 UIAYT fogere &t St Ir® di3t Atet I w3 fer fAameH &
gent & ya3t st =afawr Ater I

mMas93 Udya feul (Contigency Approach):- fem udw feut wigna
J1 fen feut wgwg yIud! Iastar W3 SFt &t Wae8T rgs &
nigAg forfes g&t 91 = Wedat I 3=de § 'O M3 Idaar
ygrfez daett &6 M3 gudt I 3=de feu mfaa, wmafaa w3

IHSI3T 33 YUt aragr+dt fag ygr<t 33 J< I5|

14



8. U&3I udy feul (Operational Approach)- yaT fea y=ra & 3g an

gaer J| fen feut feg yIuat € 3@ w3 vt 3 forrs Jfes disr Afer

J w3 fen fadze y=v fev faos fAuf3t €t =93 A3t aret 3= Bt &
Sfvm FieT J1 38%, 983 ded M3 <Bd g feves fer fett &%
Aafu3 95|
fegat Quias fedtnt 3 fegr=r yiudt arorddet feg widat 3t fedhrr &
s T gfamr I w3 {5339 T four I1 A=t Sude € wignTa-
fan <t fedt € IgaagazT =ud &t famn 3 ot fadga
gadt I M3 fegst yduat feunt e fsdzq feam arsmg
Aat J1
yguat fauis 7 fa fegst fedtt feg wifow Aes gue g & feam
Jot fe 3t Araet Iat AuRe S 7 AgeT J-

T gUHIE | GaeTs

900 AD MBSIE | MITSTEL € JIST O <ISS AT

1100 AD | JH&T MaleTEl € JISt §F s di3T w3 fenf3z
mfors Un 37|

1418 AD | ¥9HdIdT | AG&TINA =F 3 o 13T

1436 AD |Sdis | aHt €t ¥3 W3 fare3t € yuse 99 95 d13T|

1500 AD |AT8MHH |H'S YT W3 MIIETEl 3 MB9aT3IHd Mimis UF
13T

1523 AD |Uafest | a3t ©F dediads M3 Angret feg maeet ©
TS 3 IS UtfenT|

Table 1.3
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Sudazs Tt UJe feutut feg aet & Approach AYds &dt J Aar
fegst ATdbHT Approaches feg aet &7 gt ¥yt 7 fAam € a9 oF &<t

Approach &7 A&H Jfemr I w3 fegst feg =ur w3 feaw fadad g= =t At

JI fA= fa ygu § few € 39 3 feafmz dfent a3 ot mit Ifewm I ug Gedfaa

i3t € a9& fed € MadT Y'Y AOHE e A& | YiU fea gg-maamat femr 7
faz feg mafagasT s mefuz T w3 fa3 fEdtahfdar &%, faz fem et
HSa® Azt 95 W3 fa3 fobhset a1 fues a3 a3 few3fiasT W3
ygu wrur feo g3« feuret € fag g1

993 feg 1990 3 gme ydud! faner & fema Afgg miseT mmrs
Jfewr I w3 feg mrafad Uug 3 & mi& 9T & a1 8 araAT @ fo AT sfemT I w3
fsd39 geur A7 faur I1 »iF € AN #i3ddHed AFg=t iy § feq @3 Aasy
od JIue o9 I9t I5 | fan few Fates, fAner, doHardt W3 Afgwmarad
ufo® Aove W@e g& w3 fem 39 & Holistic Approach Tt sfey &t
HAfGST € T8 dd6 € War J|
12 Y& ygu-»ag W3 ufggmr(Value System- Meaning and Definition)

OsOTae &t 293 viaat Aedgr g a1t At 71 fAE nafaasT few
fem & a3 (Price) =d =afswm AfeT § €8 &% It g+ »Ee’ fdv fem &
&f3a3T (Ethics) & nifon war Hfewr Ater J1 fegst & it fefsofia
Ad3T M3 uatHa Rfient arat gt 71 feust Ws yaur &t fes y3t fes =uet

HI 33T 3 HEAd &dt dfemT A7 AgeT fer gy feg €W a™H A3t g9<as

899 ¢ fegrg Argga Y313 < 98-
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HE Y »UeT fAgA&E3H Hadt e @Agwt w3
H& & fAgaer J1 fen 39 AN Afast mgna 9 fea
U H'® feus fanfes gaer 7 w3 »rust 33 ysu
<1 Afeur »igAg 6w fe9 9e ge% J9er J| fen Bt

Hedl A9 &t Wat e A 91t

e aTg AW &7 MEHTd FHT T Mg H3 J, A ydles Hara= 1
H® HgC ©f 993 d<8 MIfga3T € ¥3at feg It y&ar a4t gt Aar feg
AM™H ATA34, 9341 fefarims W3 wa<t fefaras e S wifod #iar 31 s meae
o1 293 yrdts Ad' 3 It 9 a9 AN & wigH™e fer € ufggmr &= w9y Jlfoe
ad<t 3at I, fae’ fa €W aH ATAIT WY W® ATS @ MEH-
H% ST AAfa=Ed uasT J Muer G0 Hues J far
THTIT IR 7T ISt © YIAUT IBET SISt AeT I
fAe wisBfeg, 991 A7 g9v W3 3 AT IBI &«
fsger iz Afer I1'°

31 & 7HY € JE& H® HYE € MJgT § J9 < HI® Jde’ J-

H& YU I8usT Aot € a3t § fagurfes aae 05,
=ng fan 3¢t <t fredt aret 9= a=s Su Tt v yaT
o € 3u3t @ 39 geat J1Y

Gudaz 999 Idt feg AUHE T AeT T fd H® sia-a183, 9ar-H=T,
Har-maar nirfe gsas=r fEg mfod ghar »er goe 95 M3 3f3a3 Aadl
Gar fsafent &t gfgur § €9 qas e Hfomy ge< a5
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Hdd ITd3T dadt 3T € TS 3T A= 3T 3T T I wfagr =319

# nife 3 93 39 gus I< | fAn feo €on ded 3™ § AroHe Ju d g=¢
7 3T It AHET W3 AHTH €< YHU™S J Ade I& | vifadtut avat & yrust
€9 uTdt yguat 3 fast Age &4t 313t € As® feae e »ug af3q
gedt 3T ISt IdtEt g8 | feg a3t & fAge WUt Aga w3 femaat
€ Wegst feam § watst s 8Et I8 A feg U € Medat M3 grodt
fafer=t feg UgAUT IS AETTUS 996 ©F I79H <1 AT IS |

&f3a3™ Mz vE Yy &< It y§u m3 faes Afgnmarg € mifor #iar 3
Iie 5| fAn &% If3at T 3=ds € % 5% &f3a3T § vy ygut feg
I8 fH® AgeT T
ISt § At g5 37 feg yguet uue 3 S ol s3famt BET faieg
gedit 5| fen &% fAg aanges3sT ygrfes gat 7 €9 &% dt a=3
SHfEHT T St 39 gfewr afder J1 fer yaa Ha ¥ & fea™ &7 fids 960 &%
Aafuzg J mar fen feg &f3a s ydu 3 mforana a3t & pis feder s
Jgar J1

A'S 89 YHT @7 vy §eF fAy v ygu feg Sufed Jrangns3T & et
yu3 MIeferet & daeT I F feg wit g Ay uon w3 gregret € ufauy

fee po+ yiu &t ufgg™r § age & w35 Jafarl
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1.3 ydu #3 Ay ¥'& YT (Management and Sikh Value System)

At 39 d@ wfoy feu fAg »ifowsta fegm &t ors i3t ot 9 €

&% It Ha ¥ € 3f3a feam &t ars =t 13t ot J1 g 9@ Afog € W& ysu
feg ygu € #dat It I g fAe fa »n@eer (Leadership), €3
(Motivation), &f3a3T (Ethics) "3 Tu™a €t aHfaar fa=Tdt (Corporate Social
Responsibility) »rfe & Afas It St 7 Aaer 71 39 d@ Aoy fev fers
fams & 9379 Hge 7 7 foma3t © fort nigns, fat deds M3 fermar
it grStfetint € dedw Bet wifod T1 Aae sufaa ygu feg fewstt igss
&T J< 3T BY T SIH MIAT I1 I®I AT Ig¢ I&| §W muH fefaprat
HBEHUS & MEATg-
frg yiuat er fewrait deds Jer 9 69 fngr fanfes
It 83 A feg muS Gen ofiw a9 <t I11°
919 diF Arfog & fAfedr agt A=T & A9SY HAgs Jer J 73 AR 5%
fenaat @t €9 aeat a3t M3 €9 nirgde 3 <t w9 fe 3T fapur T1 yfAT
AH™H HTA3GT AT a0 & MgHTI-
Ay gov feq nreaw A &t €3u3t 3 we feer g
fam & mue sifer3fig AeEasT W3 &f3asT &t
ghrsedt mrfvs 911
YfAT #aeet Aa®d HaH »dad Ha® & feg fegd iy uaw w3
af3a3T € may feg g3 yafoa ySi3 ger d -
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Ay uaw feg &f3azT T wfagr famer § fam <t
i 39 faug & a4t st Ay feust fegvau e
9fa39 fsae Bt g3 T yuz Jer J1 fen
feg gret € Ho'33™ Tonet aret I A forfez 393
gfgmretmt 7 s g9 faet I1F°

Suda3 g99T It feu Aune fa =uda yiu feg Ay uon & Agfus
&f3a3™ M3 W' ygu e »ifor farsT 91 919 9@ Arfow feg fam 397 € Afewmg
HG U € a&UsT 13t aret T 89 Afod It =uda Argret feg &f3a3T w3 941
H& Y§U & AETU3 d9 AdeT J|
1.4 fAy gt er femdide (Sikh Guru's Perspective)

Ay gor »idd A ©F 518 3 fefarrfsa 93aT =78 fa=asT W3 AT
uoH J1 feg =t few &8t 7 faGfa fen feg gat gt € fefsorfia yier €t
A9t T w3 feg »ivd AN € mignrdt €t T fem & fefamrfaa femdtas =T fem
set fagr wer 9 faffa feg g Afogs & Iga=ret AT 3 mufez J1 feg
MUST 939 M3 femew gda It fo<a®sT &dt Aar fem © ©9nfsd,
rAfenrarfaa, fefsofra ufouy feg geat diat & a<tasT ext aret J1fem &
Ag UoHT €T A3 feN a9d faur Ater g fagfa few €t fegraurar migA A9
W& Y fed ugHaHT €1 i3S 95 3 A fed AH™E & | A WG U &7 fed g1 578
g9734dt g2 BT fau3T J feg uav fan fern uav, oA%, A3 AT TSI U3

Ia It AfH3 &9t Aar feg 3T wmaa3T feg ga3T & IT® oder J1 a3

3adles 550 A ufg®t 9@ &&d €< #F € waMs &% few wew &t
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&g 3t Iret| @ &a7ad &< A & OF A & uthst, =fodt, gout € fuse vy
g §fgnm 3 a3 © A3 & 3¢ a U=t i3t M3 I Hoataft 3 &

fea ms Quew € o fer &t &g § vags i3I fAg g sTaad 8= At &
I3t € 3% &% AT ©f 9€ § = €F9e 1371 IF s76q Aoy 3 gHE
g4l gig Afoes & & OF Ha ot fegrauar 3 g fesr 3 fend Jo uauq
di371 gig Aoy ATHE™®3T € Ad8Y € AHJEd A& W3 A9 dAlet feg feq
UIHTIHT €1 9€ & THe AS -
Ad A¥ieT® Aefefs
3 fai &7 fenfa grgar #€1°
39 Afoes €7 QUEH HI¥ 3 € 98 M3 WeHl getedd AiY BE At 7
fefgora A3 aat fewdidige Jer J1 3@ Afos's ©a™ 9 M3 AY ©f Il
B HUE3 € HaBU § YO U feg uas 3T fapur | vidt w2 wist € faafs
& o feg A3 w3 faurdt € fewdides & famma d19Ti gig Afoars & &ar
nEIeTE € fAUi3 e fAde Madt =79 37| 39 Arfdgs & Maz-Hae, niia-
grdte € AHTE3T & yaTfenT 7 39 Ay 3 mAHTEITET € fadTd I 9d AS|
"t g9 dfg Afow few 6 9@ mrfogs, 15 a3, 11 g M3 4
Jowd © fade=adt Ayt & o=t €ad J1 I € JT&IT MBI MBIl

giat, W@ ar-maar A3t w3 fafant % mEfuz 95, g 9@ Arfogs &
fegst A & f€a s Eaar fe3T »3 Ag Asie® mefefls & g=ar
& 99 & uder 9Tl I difde fw /@ 3 A 9 & Afoe § Aet O
¥ S € d €9 J@ € HIBY & u3H g9 fe3r g@ dfw Aoy fam ww
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fega, T3 AT 99T & BT I It AfHI &It AT fegst € Quend A et AigT
J1 319 J@ Aoy & fAfum vau § €T g ot 3 39 d fea € ey &t
TSt YU3 996 3 w9 feet J1 g J mfog &t fRfanret feme widt &
AEUST gaeit I&| fem gt €7 & wfae® &9 M3 §aMHuaT <9dr X

SO €t 15 A3t I7= feg »ifagd oF J=ar fAg fe3aar adt, 773 U3 33
€7 &J1 Adl A% #dS Ydy & fAMes ot Aetst By yuyz d<ar| fimm,
&ed3, =47 fedu, daur <t uafea3t @ oW J=ar| »a9=fef3uarg afdamH &
HEeT & MEHI-

&t & =fort gout, Uist 3 Ha3 fea a< 3 H339

goH €t AgTUST S13t P
JIg Afogs & WU A &t AINET@t 3 33TBT UdudieT | =93
fegr gt As 3 i B! afenreardt =t 53t A 575 »Afor3t yare i3t
M3 UoH, H & YHUT, ITASTST 3 AHTad s13hdt wirfe & v ygrua Ji3T fapur
guaT &1 ArEa3T § fauz & =fort gort e s J13TI Jg AT € fes ye3T
feg & T fa fegt & ye gt fous @ aon Ai3™ M3 fed 5= ANTH & AEUST
&3t 993 A9 uafna dEt < 99aT On € et € gmie feg Jet 9 Aefa

Ay gav @ I&T & &7 a8 MU Tt &t Aar for & Aufes a9 € Ho™s
ITaH S MTUS T ET 137
Jg Afogs € »gAd fan oy & d=% €F © ufge=s & femew

¥ 9796 dT UMt &at faar AT AdeT Aar ©F a% 991 mog-feard W3 94
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FHT BT ST T HU3TYIS J1 JF 37BF ©< fl € MEHd ISt 3 9319 et
fewag J1 99 feq fAy 3 feg e ST A<t 7 fa 89 mrus mites feg »iaret
o fyrs f3uar & 991 ST € U9t 92| 3. MHIHIS AW 9T M3 3T
AAU™S Jd JidT, IIF Ao ©f fegauar § s=as gar g1 fesgfoa yua
3 Uy adfent feue o fa -

gt f93% e dedl &9 I feg ean8er g fa uan

€ Mdg AHOI H&=3T § fed g7 &8 8338 € 76

get f935 yrug fumg w3 g7 & Je € AT &
y='s 996 ©t fafas T feg 93 ot ot w3
Jgnt € Hies fesuw gt fens yue 3 Sfemr
dfenr femeidigg ger I 1

9 576 ©< Al Ha ¥ § 991 IS § Ud6 dds ©f feut mege 3T
feue g5 fa 991 Iret & u9s J9s 3 ufast mrue #ied Ha giet & f3mmar
gaaT Uer J1 fer Ay feu 3@ Afoes ANS Ha=3T § Id1 ISt § U96 dda

M3 NS gt § f3mmae e Guen fee ga-

'S adid IId a4t efs Mg g&hr 1P

feg migT & w3s 3T 7 foor I fAn & wug @ d@ Afog &bt
fafumri=t 3t 98-
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Hies feg IGH T fammar d9s W3 38 AT faeat & fawmar a9aT,

JforE e & MUsTEST M3 39 € 9% feu Hos' feu geaeT I153
J1

AeT &t g7 o fea™m J9&T| fara™ A=T adt HE y3T <F gBTE BTt
qIH TS|

I3 Yd9 € sfmt @7, Hghot wme3t, g4t Aars e famwmar daa »3 gar
FIHT I WIS Udy @ I feg dies 9313 J9a7|

a1 9fg 39 € faane JasT| Ma3t § WSt uzat 3 fast, Wi, 3=, gt

Jdd ATGSET M M3 YIn odt BEl feat faud a1

HZt fegret, 3789, I W3 83 3 fder AR &% Uy wife 3
g9 3 HE 3 Y U'ST T 036 A&7

Ay et garst/fmds < feut raw J1 a1t far <t m, fam <t ras
3 fan <t 3dta &% ST AT A<t I

FAg feg fegae MY, 9 J9¢ AN, ferait Ag®s § Ifed JueTIAg &
fea mas AT M3 A Udy © g7 feg dies 9313 J9a7|

I fed Y3, fAn & M yay faor famu 3, 7 g9 87 3 9, g9 few
J M3 AY 9% JJ& © AHA § J, e fere™ a957I fen € miu few gg

ST&d ATfIT AU g7 @t #dg3T fevu faue g5-
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o WfIa™ JIIT YTy F599C 5929 WA Hafg
wasl AY gayATe |

Ht 319 dg Arfog & AE<t 99 W& 99 IraH & ASS3T BEt g9 dg 3
Yd& ggAT JHST

Ha3t yAT, forr gout, Jan Ji3t feg feme™ &7 J9sT, A9 Ifan3
Ales § MusEeT, 39 AfdeTs YA 2991 578 HEfU3 &dt A& Aar
guat & =t gfondt fies feg T dles 3 gan € Joat § yar J137|

HG U Aies feg f3s g3t € user Jaal-fada ddaT, ™ AuST
M3 <F a7

A9 3 A9 € Y@r'e § I9fad gusT| mid™s yay 3 feme™m gy w3
87 & I9 A HIT-HaT et

s feg eserdt, Aot § ude 95T 3 fagent § sans &7
ugergeT

HAITTgHT €T WMTHIT 9S&T MI B3 Us I g8H fuse €5t 3 &1
gagTst I =t fus &7 IeeT|

fan & &t a8 w3 &7 It S957I Ifemat & YGar a=s gfesnet
AN I g9aT, YGdT d=% B AN Ot J9aT AT Hi3t € AT Ad3 33K I

Je I

A9 § AHS AHgeT, §9-a19, »iig-adte, ¥ 8™-a<', Ma3-Hae, A 3-
U3 ¥ gUsT 3 §UT o W3 AF Ha U § »d™® Yy & A3 a9 I
eyl
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ke

HI<O

s

ged3 € MEATT 313 JI&TI a3t &bt AdHT yrrIhat et

Af3a™d 99571 99T § IF J9d A&, Uret & fuzT w3 wa3 § 3T Ia

d A& | fen iy feg 99 &s7aq Aoy faue g5-

U=E gIg Ut fugm WraT uaf3 Hag il
feeq gf3 efe aet afowT 48 7913 12°
nig3t & §9Ha3T € AETs €27l 99 fEq wAg few mirs gEleTst ©

mfgarg €2 | femrg § &7 gee §ar foug € 39 3 ASIIT J9&671 ALH
famit &7 AT &7 ATe F fed A3 € Aasy § MusTEeT

Ay gon fesofeq g J1 fen few Guew § 931 Ae® g feo 3
IBTING BBt feg yarerfenr fapir g1

feggs 3 giw sufaa &f3asT w3 Ay e iy € fesofoa 3 fAuza

maut § fedens d9s Gudz suea &f3asT § Ay ggmt &t femedt 3

o™ AT=ar |

1.5 =yfeq &f3a3T € yfagst W3 Ay (Nature and Forms of Business
Ethics)

afgaar age &t €3u3t I »ud ‘Ethos’ 3 I€t I fAR =T »i9g I Moral

Value 3= fer feg fenma3t @ ggm, a3 w3 =g § AT9S udde @

SHdtT IHE Jer J1 fer ya9 &f3asT mae € g € HY ufgg yu3 3

ferast © femw e fAgt © a9 €7 § A feg feas W
YUz ger J1
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2.  mfAd fao fAagt g ferast e nieg-fege ygrfes der 7 w3

941 77 U= @ feg=T o137 Afer J1

&fgazr €€ dt Ie fev WEet I A€ Ha Y Ang feg fegger I w3
ST ZET HHTIST @7 ATOHST JdeT J W3 fer g9t 7 <t I 8w It

A o~

yfgerg, ezt A feg M 3 Jfae A3 I 96 €9at € mug 3 I Model

code of Conduct €T fsanTe Jer I ug fefaom feg fegst &t €3yt e It

Y™H HE'S HT BHT YTU3 &dt g7l
gUHIST 3 TIHS-AHIIMHT & &f3a3T € wadt Uy famenws a3 I8

fAgst & Aay Sa=r fe 3 7 foor 91 yfi g A ARadt 9983t & migHa-

&fgazr 3 9= 89 9< J fAgst €93 € wurg 3 Jit At I

u¥y fefarnat urgaq 31, M9, v feea J fa-
gedt aHaT &f3asT € gu fes miY 39 3 wegst
W& 378 HEfU3 95| #A8T deat i3t feer &t yast
A AgHet I uT A fe'er Agnet et =93t Atet I 69

frge fed AUs J1 qedt JMH3T & AYT IHET It

MEIT &% JeT J, fan =g 5% &t 1
gedt a3t § fenfzz gu few mHse &t 37. youdls d9 AU, ydis
fefgaria Aa3T © g=fon &5 faue & fa-
MIgT3 AWM, fHeH 3 Heod 9, fagdhdt ydts
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% 3 It ygTe3s 98| AZwH €7 »ag J fa Ha u e Aies

Aaet 3 MuTfdg d< €9 Ifardret miuse W3 &9 It

o7 I 99, HEd3T I AIASMHT Uy WU Ales fee 8

-

e 2°

Sudaz safant 3 feg Aure J Afer J fa &f3a3T geat a3t € U
feg gt fies € =fgs ufagwt a7& g3 AaaTat €t ySsuzT goehdt I |
1.5.1 I feeest migAd &f3a3T v AFBY (Greek Philosophers on the

Concepts of Ethics)

&5f3g3T € w@Et § AHIIE gu feu UF J95 Bet JInla feeest er

HareTs Mfad 1 AAd™S (470-399 ST HT.) , I&SHPAR (582-500 =T AY.) M3

JIABIeH (535-475 Ht Al.) @ar 5f3a3T 578 AU Mad AABY UF d13
AT 9d A& Ug fegat ardt fe3 ae »iag AdlaasT 3 ygfes As g adia ot
Ufo® s fagst &f3a3aT & vest ufggmr fa 3t

HId3 & 39d fe3r fa reeda dles € Hane dt #Aies feg yam
g95 3 J A feg 99 f£a Hay d® der st J1 fem &% dies feo

sad3Ha fegd A Aasy fagst e faprs &at Jer dies 9 u3W 7 A

I5| &f3a3™ @ wgg It wifAd us 3 I fAr oot a9 A7 @3 <t

AFt 391 mae3 & few ueer § mieEs fegr fa &fsass
A € &% IS 3t 77 Aaet I 7 g funmg aat, wegst farrrs oot &F
feg nmfost &% St T Aaet J1 fen Yoo Aaa3 ufast  getd Eonfsa At
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far & &f3a3T § fies St mird aStfedtut & et Efidm I w3 fem &t 83

S €799 J13TI HA9'3 WigHd =4 =4 UdS'< § Add &13d JIet € fimae

gt SftprT A7 3T 3T MBI ISIT| HAI'S MGHT &f3aA3T &7 M HS fan

€ e AT i3 3 &t AdT fies &bt Saftwi-wghut wear=st 3 arfemr A7

ASET J| AAd™S MGHT-

af3azT Agdt asta A IB3 € 719 USI'S Wt T AN
&4t 32t gdtet fa faw § wfag er fummsT Wie set Hage
Jer U A=
UB S MEAd &f3a3T € AYY fewmadt € ont AT Guat € s3famt 3
&It BarfemT AT AT Al fema3t € AUHMI 3 SarfemT AT Ader J1 68X

MESATT &3 FHIT & faare femaat &t fies A9 W3 Ifdza 3 Jer J1
en & famiz M3 AUt § &t 3f3a3T € faane & »ug gefenr J1 8R

"EHg fena3t a% a1 gt €7 9379 J AdeT J UT I9 g femast 3 we af
<U <t J AgeT J| fereT a9 THSH3T Hadt, AUt w3 AF fed 99 HaIhdt
o We g Aa<t J1

yfig f93a Mang (384-322 At & &f3asT € fedies mftis e
Het fagr #er J1 87 & Ha 't gafterdt M3 migse & Ho 33T fe3T J1 R
WMEATT YIS faeait feg AT, Sfapdmet, AeTaa3T W3 YaI™®t €@F daT w3
gt J1yHt & yuSt Aues fewt gt 9t 9= feo &t wgdt &<t de

Ufgea3sHi® I51 @7 wgAd F3T® It weastet +Hgdt &4t fa
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Hy

f3a3T § ygfes aaa | € nigAg &f3a3T famierdt 3 murfes =t § Aaet J1
fan fera3t e 3T AN &t Ufarfadt nigA ygrfel Jer J1 fer @&t

wof3a fesge B8t 99 Afast feu femaat & famedt &9t sfgarfemr &r

Ha<T|

fefgafaa A3t migHd maet 3 Ufgs™ A wafad fea™m & 3+t &

3t 3f3a3T & &3 Higae I J1 Hor3HT ardt wigHT U+t & 83 3 ER &
WaT <93 BT &f3a37 M3 ATET € IS wif3 Fgdt JI A fen et fegm @

39 3 saNfdat feg 3f3a3T € g€ I #f3 Fgdt g5 AUt & G 3ust =
&f3a3T I 59 9= €W It et w9 § o <t Ity Ifder I fomaat <

fredlt feg yAo st midat It I9sT 3 faa9d aoet J A= fa nmies & yase
o 3919, ufaefad 3T Ya™ d96 © A'US, BT, M3H ASHS W3 femast
o I Y3t 3107 | fan fena3t d® us €83 €t 9909 & »i9g feg &4t fa
8w T fies &f3a3™ mufaz <1 31

A3-Ug Ifaz W3 »iHist adst € U= 3 3fgzs aHe It &f3a geat

SH3T T%T g€ AoeT J1 AT W3 AE9Td Hg Wt HI™ &7 wfad #iar ger

grdter J1 3f3a3T € IHt T95 AT IS I & €8 €7 y3ar SueT J

M3 U Uad 3 Al et Quaett o& | farea &dt, & us < adf,

TuT-u=t fadtdt A=t Suehdt 98| T a3 Uag T &f3a3T & ot

J9& afEa3T v 99 feq ufgy ygrfes Jer J1 993 € a78-5% J9 ont
feg maf3aaT ) HHS Wiz gt ATIHE

WME AG|I  wedlar Moty feg <t fares 4dt, 29 949t 99& & 993 A'd
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ATOHE W A& | UF €@ B89 d1d6 A8 fod UH wafgdaT e SaA™s JeT J,

89 &% Tt mudTfud HH® <t Tue I5|

Sudaz fegrg g99T Idt fego AUme T Aer I fq Jdla feeest &

&f3a3T © 439 feg »ueg3 aan A3 A fa »iwd A midat fAgi3t € »urg

g€ 9T I M3 SIS ATt & 08 @4 Gw3er J1
1.5 .2 |urfad &f3a3™ @ ma" (Meaning of Business Ethics)

SUTfIx &f393T »iregu=Tal @®AT & d1 »iar I fAn It I®3-a1d,
gar 3 T faaer 3T #ter J1 fen feg Gust i3t w3 fesorfoa ySifest
o I8 J13t Aidt 7 7 SUTfdd MeETfadT @mar MuS® A 95| U feg
af3a3T e Agsy =u9d fiiedt € Aasy € aiel &3 J1 fou fea 397 &%
Tutg & faiedt & & fomr 9 A me Y3t gt 31 feg fauts Wiz feo

A € T3 {03 T forr 9e€ g5 | A &f3a et a3t § Amg=t feg ydt

39" YI'H3 J9d ' J13T I= 3T few §F € JoHTaT el 37 THIT geT

Jo|

Tufaa &f3a3T €t aet fea ufgg™r Hge a4t J At feg Aa™s w3 AN
MEATT MBI MBS JT ferdias T a9 <t 71 SUTIT Sf3a3T MBI MBS T
UTfga ARET=T € 98131, WeaT=et, 53t M3 fadfent o nafuas Hafemt
o 9 AT 9% I &8 AYfuz gt J1 fon feg emafent W3 forfiprrat &t
I 13t AEt T 7 99 fan femadt ferm A7 AgT € A% 9T 7% REfus
fag sr g=|

U 33T T AABY THTEETIT, ANTE3T WI AHTH I8

v A3t e <t 83 9 o fo ARET € #ied W3 9799 8= g= 3 J Aa< I&|
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&f3a3T @ AT®Y AT I%34d (State holders), F=e7d (Creditors), IaHITIHT

(Employees), ASd™d (Government), SUTH FEISSH M3 MH BdT @ & Jd<fd3

Jer 1 A 3f3a3T & ar® I J 3T fe@d € 9997 I9aT HU I=YTS J ATE]

1.5.3 [yfad &fga3aT & 8= (Need of Business Ethics)
fue® a9 AN S97s U9 feg waar I wufsnt, sast quahdt, San

gdl @ TUC 99785 & SIS &f3a3T @t T3 feg gt s AT T I @ AN
fAg Iastat feamw & &= ot feg =ur Stz I 89 & I wsar
M=t § A fe 3T 913793 feg 1990 3 A€ g3t mrafgas™ W3 famer

feg €3 gEs=e FoHE wWE 3T &f3a3zT &% Adfuzs wafent feg & =
Iewm| Fus dw IR fadtit westet & feer quatnt & fanerdg <t
AS® 43 o3 U5 | fene yug & winfaasT € da9s &t fufoa »ifsrfassT
feg =gr Jfewr J1 57 oFt quatHt & &9 mufals AT & & fazg & fa3
af3a3T € et fAutsa fAaver &t &3 § Afa= a3 J1 3f3a3T =urfaa yrar
feg mdat araat dad mfar I fA=” fa-
> =yfdg af3asT v yge dowas et Ifder § 7 fa sufoa
FrgAdIA! It famens ger JI

>  FIAd gHTT §STE g € UseT Sufad Sf3a3T e e Tt I
>  Tyufaa &f3a3T Aaes € Ard(Goodwill) € »ug gt J1
>  QUTdd &fIa3T U € IEIETHT € AHISISdS Jd<t J1

>  utfgq &f393T &7 SuTfad argtfeuhst feg g% adt J1
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> SIS AHTMAET & AFTEl 9% Bo SuTfdd 33937 &7 HTIaadns
€31 I

Tufed &f3a3T & 83 € AU wdls Qudas fegat § 57 #iH. .
FET € JES It HEY gU feg AHfemT 77 AgeT J-

A corporate responsibility include its impact on its action on
all from shareholders, customers, employees and to society
at large. Its business activities must make business sense.
Business ethics ultimately is just business in its larger human

context.>*
fen ya@ Qudas 99T 3 e feu 37 Aume I AT 9 fa Hger
yAfgstt feg Suaa 5f3a3T § wiedifenT a4t At AgeT | ueht Ag=siet
& 3f3a3T &7 mafuz iz yFui(value system) €t o33 feg BarasTa =r
137 I fAast @ fuy T9ss a3 A7 faar 9-
1.5.3.1 feusa (Morality)
&fgaar feg Sar-12, sla-IB3 €t 315 A3t A€t I U7 feys feo
Ut Ha3=t €t ars di3t Afet I A A feg yafes IS %3 M3 Aat &

fageT g feg Aofed € 05| feug &t gre fea Ha "y & gAd HE Y 3 & a1
J AAE I&| AfgM™aTd @ MgHd < fegst feg fgaz=t urght aidtt J&|
J9 fea aHee feg Anrfedt evmar oy fauy g8 A 96 | AHeETE € &t
& Hae Ue Is| feu fewsa gie ot 3f3a3T B8t Mug ge¢ I51 M 39 3
fegst aat It 333 &% FEfuz 39 HAfewt er T St aigT AeT Jifen @
+gdt fruist few Jot fou ufos wrivs J< os:-
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>  HaIIE AY § MusTgeT
>  gfrdt & Hee doaT
> @ffert &t ya3t dasT

> Afdnr w3 gfdt € 9T €7 AaHTs JasT wrfel

»ad Afg3T (Code of Conduct) feus ™ gret €7 HO I=YTS #aT J, '8
SUT €T HIIS ATHATT 9T J | ME&T3a3T & HAf&HT feg anft Mm@t T
1.5.3.2 & Y9T (Values):- & iU 3 53937 g9 fea urfoa AmET € d'edt
7T J€ U6 | [UT € 9 AN € GOnt feu feus’ e  yA Ho 3= JET IS iU

& Tyaq ARET & yA=sT faur AT Ager J fAn few Argr € se& e o

q96 d M3 Ffey € Gent T fenfaz Soe wrivs Jer 71 3f3a3™ W3 Ue

ygu €< If fed /9 € Yad € 95| 3f3a3T € fAuf3 A Aet iner feg &1

d13 AT & 3T i YUt €7 7&K Jer J1 fen 5% Sued Arg=t €t 39 A

& A (Goodwill) feg =T e J1 8393 7% e YU 3€ @ W< I5|

few it maat It Geraast I&:-
> gt dM3t It ArET few &9 A BT Afgweed yIe gue &
fH®er 91

>  waf3q fesud =% WY mAal &% It &f3a frgret feg efsnr
Ter Jl
>  H® YUt I96 S131ar3(strategic) 3 YU I€ I |

>  Jadf 3T I MUfd3 HI& 9 faH et ATAITg ATfE3 Jer I
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> 3f3a3T It Wegat w3 g9dt a9d eI € 95 fAn 5% Grse
& YIRS BT 7% BT J13T AT AdET J|
SuTfaa af3a3r €€ ot ge fev wE<t 7 A< Ang feg Gar st g<
gedt I3t MUtz feam e Agsy fenr 3=
1.5.3.3 AEg<&T (Harmony)

AEgT=ST € Mag windl feener 3 T fan 3foz &f3a3, e yiut w3

AEO9d gEaTe fe9 W39 Ardl UeT J= | AEg=aT § He ¥ © W3dI=t gIst
= foA & fagr 77 AgeT 71 futfaa af3a3T € yiar 3 few @ yGar gongrat
T MTUST JUST YT, Hadt Y3t 990 W3 ETseTdt @d eftmT | 31
feg wirfea 379 I fa Avgr & I3<a®T goHaat 3 Jt fsdga daet I Ug
Had HAET © AHY HEd' 9 AET=&T €7 JIT &7 d= 3T €3 4&™ UeT g Afe

I5|
H& YT 7 fo it 3 o € AE™S (Workplace) 7% AEfU3 I AEg=&
o dod feg J€ 5| &f393™ W3 Aeg=aT A d< df Wun feg @ar Agy

ITfed ade 95 3T uTfad &f3a3T feg Tmur ger J|
a1 Sutfaa &f3a3T €€ It adt AT A<l I A€ SUTdd Ha6s & 439

feg mma € v's ydut, Afgnmmardd 3t w3 faemt § wrag fagr 7@ w3
nifrdt fadzaar fast fan fedu € =ufaa araat & yar a9, ud few yd Iag9

feg AEg=aT € Je7 & 3T J1 Adi6s € AEd HS YSU m3 AN &1 83 &

yar gaaT & feq =3t famerdt = fomr 31

ggHTdT § €aat St fiiedhit sla 3did 578, fast 9&
g A Gfpd™ 3 3faz Iaatt UsahuT | Mahrd HaAd S mTuE mige
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g feray® aat Adies € H3® W3 J68% UUd feg I393t &7 998 | 9aI=3

anzT feg S f=9 I fa A9 forast @ aut feg, fesod feu feamasT =it

3T 89 miuE It w3 farts e QUTiar =thdT 3919 578 99 AaeET J|
1.5.4 3f3a3T & Aales € Afgmmad €3 ys= (Effects of Ethics on the

Organizational Culture)

AfgMaad fies € AslaT J, dles A9 J A g9 feut € gu feg mi
wm8er JI g feg feg Aforee It § 7 <Y <y gt 3 fegat <
fernadtt § »run feg an ags 3 fegde feu ygrfes g9er J1 99 fea
fenaat mrue Afewmard © 96 AFET & Tonnat § ygifes dder J w3
e Ha1os feg goHaTdt &t gus3T @ B9 Afgaa9d 33T § AOHS I o
fenr are €3 Turfad 879 YUz I AaE & | fen yarg Afgwmarg § AeTgad
fAai3T, foradt € Agra Idfamt W3 fesard e furde fagr A7 Aaer J1 A<
39q fenet fam vy v & fesgrg e fomr 3= 3t &t fer adt wmaat It &9 U9

feg yuz J¢ 75| fiaes © AfgWaad fametde # fa 99 fenmast st a=° T
Ho© I&, I Ad66 © 3131 fade w3 fAuis A fea &9 AN 3 gwie de feg
WMET I5| §EU9E I Add JIHTE MTUE MY & AHET ©F AT Heer 9=
3t 8T TU I TU IH d3d AAET ¥ Gent & YISt few T3 I® mEr
g9 AIgeT J ug feg €€ T AeT T wE €y wuE wy 3

AAET € Afgwmarg e fowr Haer 9= | fon o= 38t 5f3a3T &gt
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fAats fAs vs Yy, feaaeaT, Aeg93T € ARET € Afgwae feg g

st 9| few yag fen 39 feu mfs3agst adt 7 fa Amgrarzs dfent € yust

8¢ It Ag= T A< Afgaad 33T € FEUsT feg 5f3a3T o 3T Gae's

Jer J| JoHTTaHT T AAET € Afgwreed Yt &f3a geehar ot 396t &

I35 9 AT J |
few yar feg faur A Aaer J fa sufed &f3a3™ v& ygut, AeraasT,
&f3a3T, TeH W3 A 3 ystfes J | fer Ay & fen yae eanfenr AT Aaer

EN
Jd -
TaH | | H& YET, RET9Td3T |

T .Y Y. R ROU U T R
< UTgd THH<Td] € <UTidd &3¢

// T
r/
> o
v
HHE s Jraude
Hraafedl Hrgatfear JIFISH

Fig. 1.2 Effects of religion on Business Ethics.

Gudaz fg39 ot feg Afow It mifswr A AgeT J fa gow v YT,
AETTd3T M3 &f3a3T € wud geer dfen fufaa &fgagT W3 =ufaa
firerdts Y3Afoz gder I fAneT s3AT A® HradiféanSocial Marketing),
3ffs HaatféanGreen Marketing) "3 gH& AY™8&(Good Governance) € gu
feg Jer Ji
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1.5.5 =|urfaa fad=rdl(Business Responsibility)

Tufaa frnedla’ e Gust &f3a3 fanedtit 3 7 fagt & Amgr=t
3 Ehvite St ATt I1 FUTaa faieTdt € Aasy SuTfdd MeTforT € %A
w3 3IFt feg I wiig Jer J1 fer e &9 Sufaq Anar § 38 AN set

fger I o= feu &f3a3T € a9s dt d€ feu »@<t I fen feu Ame 3
MfAa et 3 Adtedt &% o Jds & §3mg fser 91 €W A
HTHIAT 3T. W39 AW wEHg-
U9 feu Tutaa FEitfeutvt € &3Sttt e uw fonrs
gy gdter I AMTAd fanerdt & A Y3t et faar

A7 Ager J fabfa feo A< sufaa AmgT a™H 3 W&t d1

F33 e for Het A9, geest IS YIS a9t I 3 OR
1 I Y3t ¥edt g€ ATt I fa 89 A3t e yuar fen

39T 99 fa Guat & Wz ygre e €3 57 u= 1
A fedeTdt € Aasy feg feg fegg wf3 Ho3=yss 9 fa =uaa
IiStfettt yg™ feg adt § Aaemt w3 Quat & mH 3 faug a &df
aftrrr 77 AaeT| 7 fen s€t =urfoa Argret & syttt fidedhat farfes
Jdamt IR Fgdt 98| =uTad faredt € =fds ufoent few mrfaw,

mafad W3 T 3Tede &% AEfuz 33 s o Sadt gren wfes &t fagAeT
dae 95| fen § 991 ysms € f3de(Triangle of Good Governance) AF Jtadt

geH &g (Third Bottom Line) fagr #rar J1
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EYari|

TITIE
Aeat

fen & rausT ‘Gresfaset O fa g & . miufals Sufea ABUad IHS
J, T8 13T It 1 fen gren Bfes 3foz =urfed famemt § = o w2 €X
T H&TaE d13T At J1 FUTad faH=rat €t Ho 33T € Aedd feu Ho's iy
fefarat atg Sfer e aus yifaa Amuer J-
Sufad fanerdt €8 midg J&t 9, fAe sufed ads &= I 7e 951

AfAa fanerat § =ufed yfaferr=t €t »madt dgt < faor A Aaer &
w3 feg € & AgT J A¢ =ufed &f3a3T 313t faane e Wy forr J=af|
AHTAS fan=Tdt AFET € Wiegat M3 gadt €97 yuat 3 Jet J1

mfAa fateat

!

39



Gudaz fo3q feu feg AuTe T fa U9 e €Tn d=% &9 YUz J98

It 54t g€ Aot ATH € 9%TEl € J9d <1 J96 J€ I& | 8T 9 AgST, asA
o7 feauT, AU &t OFTdt, ¥raTede € A9TS & ITdH AT Jd AHTH IBTEL
< g7dd It fa€ &7 I= g fer set AngT € 99 foq Uugd 3 &9 AN & HaTfemT
wet fenf33 a1t € 993 I M3 mifaa feierdut =urfe af3asT 3 fast
AI< a4 95| Tufad 3f3a3T € ¥y feg W3 feg 39 €99er 7 fa =urfaa
&fgagr o feur sg-wgamat I ud AHTAT H&(Social Values) few € aed
feg g5 | Tufoa &f3a3 € fon © Aesiage w3 fesufaasT fu3 fem & fAy
319 Arfogs € fardtde adt @ge e 63 3T Ar=ar|

1.5.9 fAy gig Afoas e ferdlde sufea &f3asr € fAeag f&9 (Sikh

Guru's Perspective on Business Ethics)

&f3a3™ 99 AN He Ul fesug & ded® M3 gefes €< € dad Ja!
J| fer aat »ifAd HuEs ge¢ 6 1 At AT 3% 3 99 fadeT dd6 few morfea
Je I5156f3a3r § Hou B8t Afonf e feq uag S faur A Age I A G &
g9 feq yrafast feg Afatar féer 31 »mi 39 3 feo A9 ehirserdt, feammasT,

femem, fanedt A=TgEdt, Udedm3T &% AUfuzg J¢ I5| feo My 39 3
AT M3 AIHTAT 313 a9s d€ feg m@e us | fufaa &f3a3T fag mima
T et w3 e feg &t Gunst § €% wafia dEt, aafia murtmst @ fem
g3 amm ygre ger J

it 39 d@ mfog fAg wfowsfig feaw & ars d9e 5 €F
&% 3t Ha it feam &t €& &t fAfteret &0 Wy 9T I 1 Y 919 9 Arfaw
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feg fen € ga=gfo™ € di=s feg madT I mifadtd™ wesTer fHseht 98 7

He Ul feam w3z &f3a3T € 439 feu wifor g1 feg yarar ydu € »i&ar
WS JT 43dT BEl fards € 9379 T MI SUfad A=t € I% ot Adteat

€ J9d g9 J | feu A g fea u Miedat ded® e 39iaT e 9%, 88 5%

dt 8f3q fesud 3 fenm +9 fé€ Ux| goget feuw &t A A9 su9 &
fAfimr et 71 feg € =ug I fAg Afenrst & ais At It J1 I
oS & mushit fAfin=e feg Ag € 98 S T8 31 J, AN & GEg s &
gaTCfaaT far J1

it 319 dre Ao few wayET € e & aTs oSt aret § | 9O 3 afus
d= m3 fan fev wbuadt =T v fa=m 32| grfert &t A= few fAg &0
& g=aT sHe J€T J €7 fenast & Aw T vfedr &t Tuer I »3 Aferd
Hey €t §3ust 3=t 91

TSt MGHTT Afed Ha ¥ 8T I 7 I3 &% < 991t I1=&T dueT I

F= Wt geat e f3umar J9a 9ar gt & Tt J[fde Jaer J1 Mg+

TTIH &S HAT8 MGHTT -
fAY uaH feg wifaar 5f3a3™ € fAreH I fAR @ S=9es I9
fag &t ot fuser

99 Afoes 991 9fd 39 € fsanre 3 &w +Hg fee gs fam It &fsa

gedt a3zt & Gar GAdt d€t J1 I@ usEw FJSt 3§

JfI< J96 3 H fee g6 M3 Mgret e f3mmar I35 &et Yae I& | Jg AfoTs
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WEHd A9 3 & ¥37 I A9" MI9 J | fen rey few 39 57aa €= A feue
JdJo—

A9y §9 A9 & Qufa Ag mmag 11>

Jg Afoes 25 d ede 3 fenw A9 fée g51 ensu yerat @ »idg

J9d JIg U'SHY & T ©f YFT § &= Mdg fe 3| eF=U € wag ger J Myt
fagz e enst foHT UoH € dr9dT, B IBTET € oA feg g<71 gig Ifgdifde
AfJY € AN A3t ©r=U feu HWfen™ € 5% &% =ignf, i & & o
et A5 | fer 5% fAg gundt, Ad wirfe Ad Ha U3 & Rer A3t A7t
87 578 It He u3™ BT FaHt € fuse 13 guf feg =t Wee fuset A ag
Afoas My e &t 33<e’ € Hee Jde Hs fAe o yee8e, 3ot e

foouTe IaaT eIl A @ AN & =3 o 2dc ©f F7=aT SUTdd Mot feg

i3 71gdt I M3 B9 €7 geeT fTH ANTH 3&E € d9dT 3 yageT <Ud &F
fir=dt 91 3@ Arfogs gt feg &t o 8E Us fa A€ »t A3t & Ag &%
ST d TI3¢ 7 37 Bus’ fed ae & at &dT »rEEt AaT BT =uett It AfEt
g% | fer mey feg feu (a3t ga=t Y313 gt &:-
y=fa ygafa 3f& fHfs gretil
3fe & M= =ge AvetIe
JIg Afoe™s & 319 J@ Afoy #ed waat 3t gt 3 Hay & wH faeatt
w3 FUfad fafenret feg 8137 geat a3t § Mus8<e 3 wa fesT J1 39
Afog »fadt (At & I8 Foe 95 A fd mdSt 99 =
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TI3< 3 St Tuet A< | fen Ay feg gregas fiw € fege Aoaa Y31z J¢
—
B¢ A gE et ATTe3 It &, feg femi<t & T Faet J1

femimet O+t It =991t €7 93 A AfgwaTad 93 HaT Al
137
femet I+t &t 83Ut fan few &f3a3 & wifow 3% 9, few € AU

feg g9 d@ wrgg &t frfiiet § fedtsa gy fev Um a3 A faor 9-
Afewmg A=a (Truthful Living):- 3@ ATfoes Ha ¥ & siferrsfva fies feg
w3 AAfad Fies €<F €t IT® € I5| I ATfdT MEHg fanmadt € =3tar
M3 AOTEt % 9T gdter J| faait feg g A St yuA € dt A= T
e fies feg 991 g U9s di3 AT | gIg ATfag MEHg I9 fed Hey & Iar
= AYT TUTT II&T grateT J | iFgr =us fan fEe e ot geat a3t & &
&3 13T 32| wfAgT oY I9 g Af3aTg er u3g geer J1 for Agy feg
319 AT &t Yger J:-

Ag TUY J9g U

v99” fagad gy HTatI1°8

319 ATfgg WgAd A YT *UTT fog AaTet J fer € &3t dlowas &gt Je
I& A 39t SuTg & gHS3T T &3 AfonsT few fuser I 87 39° g9 Arfaw

Ad SUTT BT AfgA3T €% AGS dde I&:-
dH &Y U& <49 &7&d AeT forrfe ??
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WA% feg AT SU9 3=8 89 7 7 A9 3 mufals Jer J fAan feg a9
fea mafas ferast § dar fomt fe3T Afer J, wifAgr =u9 A9 3 €3 JI
Tufaa g feg wifig Tug & €30 =u faur farur J1 3@ Afog »wigAg
A U yaET € UT39 §SF 98-

A9 Hafar g9&fenr @r3f3 a9 Aas 11*°

Sudaz fegrg gour o4t feu Aume 9 fa 9@ Ao fesofoa dies

J| fen fragg feg 37. AAU™® d9 afar € feg9 ga< Y33 J¢ 7&:-
g9 g Afog € gt €T AH9T ET9HEd W& ¥ €1 AfenTa
g=& o Yfafon & refuz 1 vad &9 feg vy &bt
&f3a geat a3zt feg fAm vug @ fagree wir agt I B«
or GUYTT II5 BT ISt @ AW €T HU 3< Jd <F U ATeT
gt

fe=g (Conduct) : ey & fesgg AT JeT gdler I M3 B & 941
5 §8< g9 U851 Ha ol fesgd e yg= fog Aael ger J1 3@ Afod
femerat gt AHSTEE I fa wia® yoy e feeag g3 &t e T, §9 fan
&t yafgSt fe'o d37 88 &4t §8¢ | feeo fAg sufoa Bizg €t AuE1a &

misyzg=t war I €9 o 71 feo Aaes & aH(Goodwill) &t = wifor T
fe=gmg feg fHo™m &t Ho' 33T ¥79 g1g Arfoy € fegg yAfaa 95 -
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fHe %3 At 9fd AR vt HaT il
I8 Hfs gat 7t 69 I &7 §8 a1+
fe=grg nifAgr 9 sdter J fa fan feg Jag &t yfesst &7 3= Aar
SuTfad IrgAddST B JIHIGHT &% T o WAfent 3 fegg diSt A=

fen méy feg 991 fe=arg €1 Aafaa3T g9 g9 Arfog A3 9w I&:-

fyoT §8fo fafe g=fa v g€ g9 11"’
2utg fEg Unity of command »3 Unity of direction € frutg § surfaa
grgAadst feg wifor ras fe3r fapur 31 fegst fAuraT feg gaW €t user 3
wa fe3™ famm 9 | @ AfoTs wgAd gan Hae & yfeast mifadt 3= fa
I9d I9H § MTEH WMEATT d13T A< | gaH € WU 33T € A9y few gg Afoy
faue g5~
I8 mirug §f® &7 Areer
" Jfgmm Ag gaHtg G 11+
Sudaz fegrat It feo AURE J9 @ 13T fapdm T fa fe=ag feg T&h l,
fHe™ w3 gar €t user fag g yare I | wifrgr fe=gre Argars a3ttt
& yust feg viw u'ge Arfes 3 AaeT J1
A<STEYd! (Accountability) : AET=Tdt uTfaa Sf3aaT @ »ifod #iar J1

e Ho ¥ aant feu fala3™ &% Farms Jger J 37 87 & 9dr 531+ Ifis
Je 95| Ud fag A<raadt sat J<t €8 war s3fat €t asusT St adt st
A7 Addtl @ Afogs & i fAuig & geAt & yust few

wfod  wer e J1 fag St g9 & AR®3T s3fet
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€ 37858 Ageed! 3 1 {5999 qaet I ASTEET FIHEAST § ASH feet I

w3 s3AT Gent & yuSt € gy feg femers Je 31 39 Arfours s3tfamt er

™Ud FIHT & Hae I& AR M AT He ¥ 7 JaH e J 31T & §F mMgAg
Jer I:-
HaT fi 7 & JarT AesTag 1
JIg AT MEHT A9T-H 97, 5f3d3™ MUfaa TUT Ja6T I3 Jaud
IT9H | 9U3 WT HE Y I& 1 MfAd SUTT & SUTHt 96 fAR @ wmurg ot sf3a3r

=

A9 S4d o Ut fea® & g9 A aT J1*°
Surfoa Aerged! feg AY € wfod 3% J1 7€ Jordast Har s3It I
Jefaz d=ait 3t Turfoa Gent & Y3t &% YaHT & U39 g7 J1 I Afod
WEAS fAR UaHaH™ € & feg AaTet mifor Ag's Tyt I 87 yae Aegedt &
A9 gt 3 fagurazs &z Arer gdter 9:-
W g&ATafs I &t
397 3 =4g UG AT I
€ &1 ST UfS'39 9= 8 %-que II3 137 J:-
Us TUTE 575aT fAsT s g ufewt mrfe | *
39 Aoy & fenet fev a=s 8v fenaat It ehsea gs fAgst &
SHBHET YF € &™H I A Y 3 MUTd3 J:-

U& Ut 57&aT fAg Jredfy & warg 11*°
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T X fan 99 § adT €< Idter| & =t Ha ¥ J9eT J O SEt 53 = €

WEHT 9t I€ I8 fan ga § €7 €< &7 3t det 879 dt &4t g9 Aoy 919 dfF
Aoy feg #ifaz aoe I&:-

¢ ©F &7 €€ fan €5 aonT nirufenri|

A H abd™ 7 utfemT €5 & &1 W<d A5T11°°

919 Arfay €t fegraurar wgnTg MUt St are St &7 & far 99
S &dT €T IJ1ET Adl AT I HYIS UGHTIHT ©F fiHds JasT IdteT J1 39
Ao gregret a4t Ha3 doe I6:-

TF &7 a7 TP yg MusT fomreha |
fag Afer Ay Jfe waT WE At aretr 11!

Buda3s feug gaur fevu fAg A==edt © =fds ufommt & mise e
w35 a3 famr T €9 s I AeEedt € yget € afus 93w adt
ghrserdt € Ho 3 ferrs gy feg femerrs ger J1
YT @7 IS (Solution of Crisis)- Ay TaH feg Tyt @ aUs A yafast e
YT3IHT fAg wde™® It I, a1 a9 I fegrg It T, €7 fest &% feqa 99
fett mus@s a8 I €9 J »ige™W ads € fAY uaH fe9 nigew gur &€
TS € AE® M3 d'9d19 fedt J1 Wyt @s3t Hs 3T o3 feg EF feg
AU JI&T 9t ANSETdt J1 wfadT dd6 &% fong fev ufost &t 397 598 T
A9Y J&| gig Aoy mHfraet € faege migt fesue g5 fa
y3d g faashdt & &It o€ &7 a9 ug S &t Wf mgbdt
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@It guT feet T1 fer 3gT AT HE Y MTUST 1% 3Tt 1E I Ug3T=T JdeT J
TR T EY EIJ AT I

H3 MUd0 993 J A3 11

Asat 93 &7 grufm 3311

fry gor feg efenr &t feast vossT I fa gaw & = efewr & U39
Hfswr fapa W3 13y &t 83Ut =t gor &t fert wfswrer feg' Jet st aret
3.

0% UoH efen ar y3 ||
A3y gy 3t fafs gfa1r?

Ae <t fan yafas € €96 AT §3Us T AR 3T G e o feads So &
13T A7 AT I ug feg §€° 9t 9= A€ He J979 3foz 9=ar| Iig Aoy fem
€91 I HAfasT § I8 d9& € TS Jae I&:-

dfe feaz g Ha gret
efgur gfg a9y o= wrfe1r!

AJdS I & I&T (Sarbat Da Bhalla):- fAYy €t wmde™m feg A9 € I8 <1 T

FHS J1 972 fAY 99 Ja+MUSt mide™ feg Grad a™ 93<! a&T, 39 I
AIE I € IBTOAfIET AIT-&Tel €1 IS JdeT J1 fon &% aR3-gais, 941
W= € 9€ 9= fHe AT J1 g A'fd" »gHd A He ¥ Wd™® Ydy € JaH
feg o wier J 3T GRS A9 Yt 39 Y313 J¢ I 9= BW Hed a3t &

IEET YIS I #7iel Ii-

Ag o HIZ OH WS 13T X ATST o ATAS 110
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JIg Ao »igHg Ad A< feq gn € AEt 96 J€f &t garaT &4t fagfa

UYIHIH™ & fae™H g9 fea #i=w #ied J1 feu &a3™ v ¥ § M=t € &

et Yaet J1 Ig Arfod »igHa Aiies3T feg mifmret &7 T8 39T M
J1 fer méy feg gg Aoy feue 95 :-

Ad ATSIST® AeTfefs

3 fan & fenfa grgar A 1°°

JIg AfJY MgA'd AgE 3 € I8 ©f asUaT fed ot I Aaet d 7€ Ha W

WMUE WMEd 9 T&T T fIar g9d W FEET § AHIfUZ I #ieT J feg
foafanmt feg fiue™ wr 7t 1 wifeat Rfast feg aet = faarsT &4t agt &
EAHE &dT A AgaT &% Jf fung g AeT J1 fen Aey few 3@ Afog &
JHS Ji-

&7 & g4t &t faarsT

HaT® Afar oW I8 gfs wret i1’

319 ATfa¥ MEHd I3 UH YH3HT & 3t 59 It B &t It sufam I 1 A9 B
e I ge¢ 3¢ T 95 3 fed mTs 98 7= S4d &dt 98| IF Ao WEHT
HG Y € §3UST @7 Aag <t fo'a J1 J¢t < 76K 3 99 Af Yer &d1 Jer He Y

JIHT MEHTT I 8 YUI JIeT J| G ATfog »igHad feqd A3 € Aasy Ag
YIS €9 I AFET Ji-

gd &9 3 Ag #a1 Qufr™ 385 38 a ve 1P’
EwzT M3 mifret B8t & s & HT 33T (Importance of Naam

Simran and Introspection to Releave Tensions) : ™ fmgs fea wfadt

yfaferr ¢ fam gt v § feamr few fewfer & Aaer J,

EN
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g= fer gt Wieg & 73 &% MUS wigiet T famrs Jer 911 g9 Afog &
5™ AU&T 3 w9 fe 3T J1 3@ Afdg He Y § 979 979 I9 A'Y &% UgHSHT &

T'e 96 ©f IS ANSTET I6 AR 7% A M=t g9 3 Afemit & W3 Ha

T 357G BT I A7iET Ii-
A ArfA fadag Jifsell
H& W39 at 839 faeir’®
319 ATfg" o dd& € War Ba1 gangfen faue g fa e &t gaf &
o 3T A= 3t S fors UgH™IHT € &1 {9 3= 3T midat A frdiet & o
€ AE's 3 AfgA3sT f[E9 g9 13T A7 AdeT 9:-
a5 y§ Jfg a7y Ag 913 faars a& 1160
dIg ATfI9 WMSHT I9 AN YH3HT § A€ o'e 13T A< It feg J€t
A T &dt 3fdet| g arfog gstut § g5 dar v &t 3BT fee a5 #
wAfeg I M3 fen fT9 ufexs de e aet &9 &t J1 UaH=3HT &F ™ ArusT
gt TSt mifreret § 9ed® 3™ 77 AT J1
famerarg yIt a=ehyT (Attitude Towards Corruption): 3Ig Afoes &

famerarg e gouet feg maat It =79 435 d13T 7 g7 g9 ot &t f&er st
J1 €0aT & faaerara Y3t s et wifagr gy &t Ufonr 9 fa feg 3 wifaa

dHt @8 A & fegd & &7 QUi €8T & YT € o WTUST ITE § AUHC

3T I fa fA= vAeHs et g § yer 3 fdg setar § yer HaT J 9=

I J GF ya9 gig Uig Tt 37 I HEw daT I& 7€ Ha Y Udfen™ Id 9=

Ja™ &t IHTET &1 yieT| gg Arfoy f8ue g8
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Ig UgTfemT &TaaT §F mva € arfell
319 Ulg IH™ 37 99 A" Hae'g & yrfe !
39 ATfog AMS™EE & fa Hg ¥ Hfem™ &t ur3q fes 773 geaer afder 0
yg aet fegsT 3t vau I fAm € #ied Y3 &t we fest 32| e &

wifag Qi fgreraTa § #aH feer 3:-

fafr fefs venr a9a yat 353 31311

des H &78d A aTaTfes fag Fif311*
& @< 3T fAst 37t BT us ue9w war feer I 89 & fgme g AT 75, 9=
I T U IHAT 9t HT3T 8% feer 3:-

# Hamar wg va w3 Hfg fuzdt efen

war @RI At fuzdt 99 adfel©?
Sudag fegrg 999 feu fego AuRe J Afer I fa 99 auf @ &3tAT <1 gar ot
Jer 71 991 fegr &f3a3T & »iug g% 96 Ug U fegrg fameora feg =ur
d9¢ I& | JId ATfd9s HE, 99 #3 doHt &t ufe I93T Bt AT fée a5 |
Sr3redE €@ HI 33T (Importance of Environment):- J@get feg Jg
Afoes & gedst 3= § M3 ged3t A3 § fsans effmm J 9= G=t
o A9® §°3 ferim ym v 33T fe 3t J| for ATt greaTet feg wmaar 7t g=78
Hee g&:-

39 Afog & 9= § @EOfaur 7, uet § duzrOfaur w3 wast §

Gr3rfaur § 7= feust & Ho 33T & A8y farfawt & 37 Ho STyae J1
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U=¢ gIg Ut fugm WraT uaf3 Ha gl
feeq gf3 efe @t eforT 48 Aar® Az 11

UIHIHT W3 Jed3 € 3337 & iU feg gg mrfoy gt feo #faz

g9€ I& fa Y3 ged3 € de-a< feg S dfenr § 3 Grer W3 &dt
yrfemT A7 AdeT|
gfeaTat gedfag =Tl
397 WZ &T ATt By
319 ATfIY MEAT geadt Afvt & Ha Ht fies feg ¢ o33 7 fAe’
UTet € A3 Aies feg 16t Ho33T J 9 fon &% 9dd A< 99T Jer I g'<
faestt yruz g9 J:-
ufgsT uret #i I fag gfewr rg afe*°
Sudaz fegrg gour 3 feu Aure J fa g9 Arfogs & HaHt Fies feg
&f3a fagers & €3u3T Adut 93 #9 fe 3T J 9= Afog Aies A< I dg

fe3r I 799 ¥ #dies feg &f3a gedr 3T &t at J=ait 3 87 J9a

5T JiEs feg maar AHmeT o8 &fAesT U=ar| A9 WA SUad

&f3a3T & aT® aoe 9f 3T g fegsT gedt a3t § =ud feu &7 J9&

y=ar| greget feg e farnr § fa Afers Way & fA” AT & »ua

gegeT Uer J O 3¢ fea@ =ug feg &f3g3sT e g wgat J1

fen miferfe fee AuTe I fa =urfoa &f3a3T Hger At € HY 83 J1
&f3a3T " = g3 @ A 3 1 9% fapdm A ug Sufaa &f3a3T & fegg

fue8 99 A JF wgg dJgt JI g9z feg =ufaa
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&f3asT fan &7 fan I9s gour e feur gt afdet I w3 fen & o337 &

&Hd METHESIT 13T AT AT | A9 ARgTeT Wafaa ardfethdt 9= afaaa
3 AUStt I o yefazg I Aehidt 95 3T Ha s3frmrt g7 AroreT daett 95 |
Had J@ AdTs € 3f3a3T radt ferdlde &t a1 a1t 7= 3T fem

et f3s vy ferdtde AroHe WEe g&:- ufos™ vay § 99 A mmueT

fea™ 95 € Hgez I I= EAG 99 AN fAue afger Idter I, ga Ha ot
fe=gd 9ar Jer e § w3 JFT IF AfoTs HE Y & MA® Yy 3H
ey & 3T® Jov 95 7 fa »A® feg 7 3 g9 &4t fige Y=z ot e I
fen mfomrfe gt feg AuRe T #ieT J fa 3@ Arfoes =ufad &f3a3sT €
reu feu fea fenf3s W3 U do€ g6 # EaeTdl, AdE 3 € J&T,
TITEIS HI (WS M3 HATIST & A% AIHTU'S fAd wWaa fefidt &t ars ader

J w3 feq s=f fepdtde yes daer J1 Mars wfunrfe fee fem w3 § 39

=t AUAT Jd& € T3S AI3T AT MI SUTdd AH =T @ 0& &et fer €t
Aafga3T fue @ 43& 13T AT=dr|
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mfgrfe —2
Afa3a mitfanT w3 g fedt
(Literature review and Research Methodoloy)

farrs €7 9379 a<® fra fes feg Tt feasT adt Jer fon feg i <

femm Ha 33 J<t J1 yare Afed™ 3 ot misaT feeest & fen 9379 feg o

a3 w3 feg Tur Wi S fad39 At I1 9v &t a3 fer Aeay feg roaa
Y33 d<t 7 fa fapis € AN &7 37 fe'q few feg gee 96 w3 &7 & fan fea
WTeHl A ARET @97, Adl @ 4-< Y feeest gudT feg fea Hos @< gt 9
w3 famrs € 3379 feu fer Hos €< © {5339 doers g%er afder J1 ax
ys™ feg feg a9t Quret For fadzast feg Tuaet J1 99 fea darodt AT
7 AT 39 3 wWaar It I9 gargEhHT € fen a9 feg dse9 Jer J1
o3 it &t wifag deradtyt €t ecedt § 3t yareget 7 fagst &
fen &7 gran feg wfon Goers foor T fus® miferfe a7t =ufoa af3asT
w3 fAY €996 AT © AYT 3 feu9 d9s Buds feu 39 faawser J fa ag

Afogs Sufed 3941 Bt fed Hadlednd = ddd dd Aae I& | Yygudt
frgrst w3 fAy fegraurar & 5337 & fued niftnrfe fe's T 55 Sue
T U356 137 fardr J1 78S wifewrfe feg ydust frarst w3 iy fegraurar

&% Aifuz Sfgs AI3t €r Huy 9= w3 uH feut § Aes gu feg Uw o =r

W3& F13T A7=ar|

2.1 wfa3a mifar (Literature Review) - Add ydudl femdtae & s
adt 7= 3° fem AuUl wigat It HF YSU M3 " U39 e € AN
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HHeT J& Ud UoH € swdie 3 YHud! gt 3 9937 o Hge &4t J1 #d9
mfprfavee W3 3f3x gedt dH3T @ §ug 999 13t A< 3T I¥ F A
UHT & yU3 J€ 96 U9 8T AT 39 3 It fen fen 55 mafaz 95 us fiy
39 Afogs & Sufea &f3asT Yt femdlde few 3 g9 g o7 U3a I
fesrer 39 oW yuz a4t Jeri for iy feg g9 g 49 ySu w3 89 U39t €7
9= few yama 4:-
1. Ay gon w3 mrafaa feam - feg 7 yiu 8flearis &9 <8 1990
feg We st &7 ygu =7 1990 feu vgfew a1 famrm feg ufost
T9 Al A IUTed v YgUT @ wmfeis Ay fAgiast nigamg a3 fapur
mt| fen feg nrafaa feam €3 ity fAuf3t € Ho3= & ferciaiga d13m
famir| fem feg Gust Ay fAuiast & orw J13t aret fags wrafad feam
&% AU gy A&l fen feu iy gefva feswar, rmgars ydg »3
fegfoa v® yIut & gz mfois figer 71 39 dg Afog § U Ads
Hfewr famrr J1 gwraet & few ars & merfuzT &13T 9 fa g9 dF Afow
feg »iaat It »ifag 33 Hge g6 A wafaasT s AT 39 3 mEfus
&4t g feg <t ygrena@t 95| gnd meet feg uafia HardeeE 3=t
M3 gedt a3t T wafgazT I femw yste J1 9 g9d It
raUsTet feg feu fagz afen fapur 9 fa Ay gon @ v'& ydu mafaa
feam feg »fow ghiar fas™ Aae g1
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ygg ——feq ginet ferdlde - feg 47 U39 g9 §99 Jared gnmar
1993 feg yAz3 a3 faprr| €uat & fer U39 Iat Yar3s uae=r,

ferdlde 3 B9 T U35 dI37| BT MEHd fAH IgF Y30 & MrusT
SHTTEaT T € MdISTe dd& BTt a3t 3 IfrT 3T fa ot & gt M3
8ust Tt yRfa®T € I% d13T AT A, fen 39T ygud e d9d St
FIHITIAT it HAFIST M M3t @ faede J9&T deT Idier JI
gnet fendlde ighd d=e% yegaeTe! 879 Jf &d1 9 gdie fen €
&8 &% &F IBTE T Idd 2 MfdH I€ IS | BUT MSHTT TIHITIPHT
ot Wafefarrfsa, mifaa W3 Mfem3fia 3t e fors Juer &
w3 Fgdt I1 mafed, ITBTET, ANTAd M3 T 3=de ©f 3941 & 9
feg & 9 FaET I

yIuat &f3a3m: Sfed ferdlas 3-fev fagma WA .a. Tad=aat e
1995 ¥ uygfew &3t aret| few feg ygu € Su-<y fAuf3t w3 Sfea
fAgrat e IBEIHT Mfons 3T fapdT I | fer 9w Iat Sfed fAamer
It feonma3iers USAUs, MaleTet W3 an € & yauh § Gurfanr
farur 91| fem feg feq fems sadtrr Um 3T faprr I fAw ot YT

@t et @ o8 Sfeq fAgtat aat A3 A7 AT | fer feg vors
gulHiet fae’ affegsmg a9, Hama3HT aridt, /it »efde, e ferdlas
S ATOHSE J ot 31 Bua & 2reT feg 1991 &t Hrfast
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o &t fagg 13T T |7 Mar=TE & We I9a UeT gt RS | fen uRsa
few Bya & =uTfad ArgTeT € WHIH &% IB&T A3t I WI feg &
MTHIH SJaitt &3 Jaat 3T Mus B I +d fe3™ J1 By &

YHUT MEHT J9& T AES W3S 13T I

Tufaa &f3a3T feg Ut fendide | uz9® M3 wfgmm- feg 87 U39
ASes o JiB3 enraT 1995 feg yatmz a3 famrr| few v U39 feg
13T J| fer &7 J9d €7 H& B€F g0 UaH &t gedt i3t &f ufaa
fesufoasT 3 e yGer J1 fer YGar € mu9 3 3t 3ua & fena3t
& BF & Ao "o, geae M3 fesurfoas 3 fenm +g €< =
fagr 9| B migHT fenma3t fegst € Aurg Bt fonrs fedbit gt ag
Ur AeT I M3 fer &% Tutiaa §ent € yast Afan ot it A7 Aaet J1
gut ferdlde gt &f3a3T € HAfemt § FeeT & &f3a feae a3 A
AIE I5 |

Eae U3Aws: ferstia femdlae-deg &w U39 #3s afors
oraT 1995 feg yarfaz J13T fanrm| 3ua fem ars 3 g8 wEer 7

fa Uart Hs® Ha ¥ 3 AHEaIs Y3AUs & Ha ol farfan € feg fea
mifau a3t H&e IS i) fersiia

ferdtde feo feRaat e y® A3 Ha Y M3 YHSH € AU J A
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&7 & fsd39 Ufex d9er JI Bua € Y& AIA9 feg At fa §3Aos
FOHTST € Bf3d ISt T ¥ Ad3 J UT fen WIS H® B3 © A3
mifterfana dies 3t 71 fen femmsT @ Aoz femstva Aoy feors
(ihsan) T fAm T »i9g J fena3t € fesog § T8 maIhit ardt =dtr
gITEST| BT MTUS T U3T = A9 feg @ner I fa Aq9 fenstiva
ferdlde & JoHgdt € Y3Aus feu Tafamr A= 3° Guat &
ITdaraTat feg g4t TUT J AFET I

dfextt & niganmAze feg Hat 3 murfas ydus it gerfest-O@-feg
U9 U39 WS, AT gid w3 gMATE 8 1996 feg yatis ai3r
famim| vigg wH3T feg BT Adtt gerfest g8 7 yg=t yius &t dgdt
Jet I5| Bua € H® GeF feq niffor wss farg a9s 3 9 7
IfeBPAT M #d" ATHIT MESHT JIAIT, WMT9Td M3 HBT I MUTfd3 <
BUA MSH™T HAET @ E8AL o7 Ufd®T »iar AngT @ 891 d< w3 feo
M3 |UTT & BIUTIIPAT(Stakeholders) € fo3 feg 32| fern Wss @ gAT
FIT IHIT I MUTTI3 »aeTEl &% AUfUI J| BYS MESHT BT
JEATAZY feg Gar M3 »iforava femet & neeret It Iiet J1

JAaT g1 AAET @ AfOd & IS 9T J1 I, IS, 58 MI

JoHTTdT St femmaet § gn Ju U 378 fed Ha 996 € w3s -Hgd
J&5 | fgutdt »gEm 39 € 'Yoga-kshema' (Social welfare) 3 femm #H9
feer 9| Fua MgAg Mg ATH3T feg &' 3 Murfas ydus set maar ot
JI Hge 35 |
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Fyfaq &f3a3T feu wget AUt e Hu3=- feg 87 U39 355 #N.

3ffs @ar 1997 fe9 YAz 3 d13T famm| few It Bua & 6 Ho 3=Uds

Sufaq &f3a3T 3 mMufes U3t & T9es 3T A wge! fegaua
8ug mufaz A5 1. [ufad fqfanret W3 Hatfent & €933, 2.
U3t e fagnre, 3. furfaa fagfent feg Way € Ho33T, 4. =urfaa
y3font 3 QuIarasT T g™, 5. BUTUSt w3 @SS feye & yfeast
o U35, M3 6. ATTEST ©F Hd e | fegst fAgi3t ot suya & feg

AUHS J9& & §3& d13T 7 fa sufaa Hafent feg mifaa fomt W3
GugaraTet € HaftME € HE Ufd® € »ugd I J<| BHT WMSHT
‘Talmusic' 7 Tgett & fAUT3 I fAn e »eg fere™ § e Suw fev
JeT §g3 gd I HEAd § AnET € AUSt w3 gedst 3w ©
I e Bt fere™ € U9 3 d7dd dd&T Irdter J1 JYT MSHT
mf3tia W3 3f3a ffunr=et Tumg € et € yaat 38t sifor o= |

Btz M3 fersia ferdlde-feg 47 U39 dia g dtas w3
AHS geel g 1999 feg yamz a3 fapur| fem ot sua &
Hger AN & 3a81aT Yaeit Ha3=t € IB&3HT mfns R
d13T 91 fen &7 fadu & vy Hame fermfena Bisafiy et mifors agaT

3 Bn &t femmaret 3 5T U@ I i3 &8 It Fz9fay @ H3®
<1 ferstiva ferdide 3 Wy Jaat Arfvs J1 fer &a migHa ferstiva
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stzamy fen goa ygr<t 9 fa@fa € mi w3 Aq maaa WUt
58T § e e o m3 du I mfomua €3 I S Cua B o

ITIHHIS Je I&| GAT9ET MEATT feg 39 wizdist feam €3 ferw
forrs fee g6 W3 it & MBIaT-mB a1 ferdtdet 3 Tue 51 fen
ynze feg 3ua feuer J fa gos @t ffimret wigng femast
TIIT &8 oH Jde I& | for iH U39 feu 3ua gad W3 UAGd HSs o
fa Fzafmy gSIvd™ g9 I, Iat fog earBe € w3 Jder J fa
fens e ferdiae adt Gar w3 Ao B39 € IBUST 13T AT Ade!
gl

99193 I w3 yHu-feg ¥ Y8 AWt Ferfadt gvmar 1999 few
YTz dt3T fapur| fer ardt U 3s udaT=t & ATgEd3T »id € HEdd
feg Um St ot 91 fen feu Sua g9 ydg = wfAgr sovedd
fammg g3 fapur I 7 fa gar=ez aitzT et fAfivr=t 3 murfez 9 fAm
&% YU € oHt § yI=eRdt 3dd 7% dUd ITfET AT Ad | BHA
MSHTT I fed HaAd oH € AF™S 3 W3 SUTfdd ARET feg »mrusE ot
Tt yrugtt adt fAde® AETs 3 uggeT Ider J w3 feg geea aitsT
ot ffiprret ardt fge J1 GroEt migAT /it faasT S € 3gF € ©

Idfamt 7 TdeE J13T T —a<t AU AT 9T o M3 MHdT AUI AT 'S

aH M3 Al fqHs €ne 96 fa 991 gret a7t w3 war 3dtfat aat o137

gy dt Gar J1 F9e3s aisT few wdat wfag ue fise o
fmm gt =ufegad wmfewst e fouyewr &gt A
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10.

Aaer J1 UaHt y§u w3 a3 I3 feu Hge ysu 3 IBa3HT

niftmis It 3ud feg AU d9s e w36 Jaer 7 fa uadt yig fes

maat It A=t AgHE W™ At J6 Ud g91e3 dif3T € yag

feurs HE Y € Ao AaST 3 madd 7 & §ug €% Afer J1 < fa Iy <F

gH®3T -aHlat Uug 3 @ fagurfas aitst A Aa<t 71 fan yaro At faus
nada & WaT QUeH Idt BF € Hfawt v fasge aov g5 Gn 397 &t
yguat famer § Afamt 3 3faz &3 A7 Aaer J1 3ud »igAd UeHt
fimer & &= a4t 3T AT AET AIT fer § g3 I3 few Hge
fAfumret gt fag39 serfomm A7 AgeT I

UafHa IIet €7 U feg GaeTs-feg 41 U39 Mss we =i M3
Had M. §3H aT 2002 feg yAz3 13T farn| fer oot Bua & feg
Afes a3 J fa grafiasT 99 giet & yarsT J1 fen ot 991 gt &
s feg ugs 3™ AT AdeT I W3 feg g€ o € Ag's 3 <t A9ad
a3 ¢ I fen 47 U39 feg »ds S=anes, Han Studt, A HaH
SUSS, AHA € S978a M3 399 I AT g iF avrfefenmt € niareret
T gt e mifods J13T 91 fer gt feg urfenr fapn fa feg @is9 mrust
AS®3T T IH UdHa3T ene J&| 8Y €n¢ 75 fa 8uat & wiaat ot
AedIe’ § UoH 3 J[fde d13T W3 BUat € mud 3 It s3ifrf &t I
gt I fem  meRye Tt feg AoHe wrfenr

fa 991 I 578 IH @ AES 3 9dT fade B feg Ay afdet I1 fem gt -
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11.

12.

U3AU&, A €t IesT M3 Afgdar few = ger 71 feg ars 3 fesar

&dt 3T AT AgeT fq 997 ISt @8 femaIt a% &f3a3aT Wurfaa Gar

fede 995 € g3 It JI fen dm ysu e A9 feg I fa Sar gt &

f&d39 u9E ads M3 Bust € =93 &% et feg ot J<t I w3

HaTfen feg =rgr Jer J1

@ i furfes owrar 3fes By-uaw W3 SuT —uafHa A=t &r
ygudt ity feg Ho'3= 2002 feg yarfaz dfenr| fer vt ygu feo
grafie fAfanT & Ho'3< 3 graeT utfenr fapdr w3 fer & Agst arsAt
feg e a9s 3 w9 fe 3T farm| drraet € wigHg Jufe€ geies,
magt f&u3t, gavs M3 AT Tt faggr feg &f3a3T @ vy €37 <t
s et I 7 fa Tufoa Aedy feu Gudaht g1 fen feg Sua 3 fem
% 3 dd fe 3 fa ygudt faver feg gar fea nifor 38 »ier g9 Aaer
J1 =ufaq ot feg gatiasT & =Y &4t 13T A7 AdeT |

Ay yduer few =sufoa &f3azT-feg &w U39 gu<iy fiw s
2002 feg yAzg3 d13 J1 Bua gwmaT feg emer 3T J Ay uor fee
wdat It AETeTaaT © futs fiee o5 7 daraT fies feg wfor ghiar
fsgm@e g5 fen &7 U39 v G<w g d@ Aoy et fAfr=t 3
mufel &f3gsr € Wuwst w fesowe Fosr d A
gt =ufeg  Fed-ast  §  Bfer AT AT

§ 576d g@= ™ Ay gon & AgusT @7 A d9e 95 A 3
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13.

MTUS UaH &bt ATt 3 ged 9o AS| BUT & MadT J1 JIgaT

Tt Ja3hd™ @™ UTT M3 &f3T3T &€ MI ¢ AYTT T TISS 3T
J1 34g & feg ars gg9rel J fa 917 dF Aoy few @« ahst/gret &
fagg 13T faprr I A Ay Tudhyt et a9e Fashdt wgdt 951 TUT

feg w9 Tt &% fea s fesa Jer Iater J1 gAvae!
WE&Ad A 319 dF Aoy few wae g y¥u fAy § ude qaaT #fg
+gdt I w3 feg v'& ygu It fAy € a9 feso9 e fomr g2 Iwie
Jo |

Vedanta and Management- feg un3a &f@at & @< @wmdr 2003 feg
fgt aret| few ot Bua & <feq Jg fev Hge A9 & ydu &t
fafarr=t feg musB<s &t Ho33™ 3 w9 foaTI By & e safant
MEAG-WM3Jdde, femadtdt, nigreTel, U3n9s, A99 ydus bt
M et § T8 995 3 Hd fe 371 Bud #EHT YSUd JaH HWall JST
gdter J1 799 ygud I, (attachment), g7= (fear) W3 T (anger) &
araat feg =93 AaeT J| fomast fegst © fatizgas aat aa w3 fort

¥<t € gt § Ude Jd AdET J| BT mgHg <fed fendtae feg

TUTT fAde 9 aH™@<= T AU &1 Aar feg fodadtnt w3 sutfaa
mefort & fagzdt & Aus I fAA &% AW HausT 3§

g YU3 JET J1
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14.

15.

YSUdt maleTel M3 9= IN3T- fou 89 J9H Mg gHd gTaT
2004 feg yarfuz 13 fapdr| fen arat gamedt & gare3s IftsT fev
Hge 359y € gt e s s J fan feg d & g=a,

faealt € H&9g, I & 3f3a3T, fadfent € Mug, U3Aus, AgT M3

W ol farfamt &7 =9es fHger J1 da9dt & YAs U39 get aot mid ar
WS T giet € YSUdT, ASTIdTd M3 FUISTEIGT 3 FTeT fed 39 3T
fa gares ot feg Hge faufst ot fa= reg yau < mausT 1t
A7 A<l I1 A9ET & fawa™ &aH (Nishkama Karama) €t €<€raas
fefent efmr § fa fa=g 991 gon fen@st & fo+t faest w3

SuTfad UUg 3 Hewdrd d Ade 95| fer ardt fenmait ugaratt & we
3T AT AdET J| BUT MGATT IILI Ii3T feg 1 Fs9fAU € 3%
fegr fapur J feg veHt Hs® 3 =utyr J1 fem 87 ygu € A9 feg
efm farrr § fa g9 JfteT few wae ygu € fAuf3t & Hee aat
Sufed mifmret & Agw It €9 Ji3™ A AdeT J|

fers feg sufaa sf3a3T-feg &7 U39 H+H® fAEat @TaT 2004
feg yarfaz 13 fapdm few a7dt Sua & wdve Arfog &t fAfwrr=t

€ U9 3 fers™ adt SUTad 3f3a3™ T H3® AETUI 998 & U35

g3 J1 BYg & HIHE AHfow § feqd yse Hay © 39

3 UF 3T I 7 fa ySewat, Ause sifonua, ygrad, arels, femt
T T8 w3 fea dHeew FyTdt Y

-~ Y

Y d9d feg 3ud 99 fed ygug & Udred HoHe 3

LN
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16.

9dl IS U9 dd& B Yder J| U 7 arad feg 'Al-Tirmidhi, Al-

Bukhari and Abu David =gdr fAgia™ € =93 ATe 3 &fIa3™ Mufaz

TUT BT J9er J1 fegst A3t migng, 35 §8<T, waf3asT gt

YT Id&T, far e fere™ 33T fers™ »igHa™d g™ I | fer wifors

WMEHAT AATdlade @ fen @9 feg g9 fea fewast ms oot e
graiteTa J1

feme™ W3 Tu9 & mrfaa feiedt-8 U39 4™ AaIe W3 mHe st
fiargT gwmar 2004 feg yafaa 13T fapdml uat & Tutg &t A
firerdt § 97931 diEt € 928 &8 dueT T w3 di3T w3 feust dfEt
ot fAfuret ards sighdt € AgT<t geaTe ©f I8 a3t ot &
10 quastyt & Aa_ye 3 ge feg ufenr fq fegst &t sufoa
fafonr=t feg aon & U3 7 ga=e3s iz feu Wwge 7, & =ufaa
fafer=t ¥/ god =U™d & AN Y3t eceemt § ygrfes a3 J1
nifois 3 gie feg ars AoHe et fa erer w3 fagsT <gait
quatyt & i Y3t finedt § iyt =urfad s13tat &7 wgdt

T ANSEMT I& | €996 falde €t 500 quatt € rfors 3° u3T
g J fa aratwt It i Y3t feieat B¢t Avter 951 93 feg Sua
& fem ors <t ymet aiadt 9 fa 9793t HE ySu Aane w3 Tu9 feg

wfod I3 =1 I7dd ddQ TS|
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17.

18.

3™ w3 IHEg iU & aaT-fa3ag § €. mH3T 9 dd=d3t & 2005
feg yarfaz di3Ti fen fagrg arat otz &bt ffanret nigag »im €
A et Tufed ARg=t g9 wfeis 13T famrm| few fase & y&
8w =u9 € fJge<l gu § Aone & & nirger J fAn e faaqg afsT

feg St fa 3T fapd™ J1 YT & WU € IBST B M ATJET df IBST
H&HT &% di3T 91 fAm yae fea &u &t fA 3 AgEt 3 Jet g€ 3
fsggg aaet T €7 39F JUat T HY sHTfee A WEa &t Jragar+dl feg

H&HT € @37 99 ger J1 af3T feg widdt 39T € War Arust e fadg
e § w3 feo faedt € M@ 9T mSar uz=t &% Aafuz J1 fen
fagme feg feg wanfenr foprr § ygr<t Hano Bet g9 fene, g9
WER3T M3 83 AN € 8¢ 97 3 §ud €5 d Aue € wge3 et JI
Howg fen 397 = 9= fa 89 Mrus widts aH Jae doHaTatmt § War
nEETEl M3 ABTY ©< | B9 Afgwstyt § few 39t €9wfos a9 fA=
fqas & nags & J13T A fazw € e feg Bua & feg afas =
"3& 3T 9 fa fan yag At faus »ags € 99 ya'ad € BT J96
S I3UT AS [UTTad HAET & AHTH Y3t St mifagr It a= b gue €
#1993 ¢ feg ot Anrfeet w3 sufeq Amgret fegaa feme™w & alv
uSt get I

ygy feg Iga3fHa Bawg @ Aasu-feg fagg fsfus 93 w3
gatt. §sadt 9T 2005 feg yafas i3t ot few few
»HdlaT, oy, EHMT W3 wHISPAT  Hoteyt bt
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19.

AfemraTet M3 Sar979 g9 fenfazs mifmis yuz der 1 feg mifmis

€7 € at = fefggm, fafedr @ Uug, W99 € IIe, IHSI ot

w3 §F & ygu feeng feg a9 & Ho 33T 3 a3 fapur 3T #

fen € »iug 3 7S IIST €7 U3 AT AT A | feg fe fapdT fa =y

Y OF {9 aH J9€ HaAd, AYT et AHTmet 7% g9 37 I51
few mifons 3° g feg s3ta a fewr faprr fa fan e feg o g9t
quast € a131 fage & &1 BF €7 © 89970 »3 dIHed! 5= §
ATOHS 34 & 3ot A7t Iratet J1

"Corporate Social Responsibility In India : Promoting Human
Development Towards a Socio-Civic Society” —few 3 ¥H U3d ma<T
TH JU3T gaT 2005 feg yamz T fapum fem ot sy &
A foi=edt € vo 33T 3 ferw A9 fe 3T farm| 3uya MgH™T AT e
o feam feg €3 wufaa mefodt o feuw Gaes Jger J1 feg

MeTd de% wafad feam et It Ho3=yde &3 AT AMTTAa M3
THASIST AUy €@ 39 F < oY dd<e I&| GATIET & Ad<HS MSH'T
BIFIT 70 Y3WI med wfad I8 7 Wae 76 fa sug & mfaa
fai=rdt (CSR) € wuts €0t & A Y3t fenw sad g1 ug fem &

gege 9<% 3 YIWI quahdt It »ifadtdt 95 fAgst 3% CSR et
fafuz Tt wge g5 fem 7 U39 feg wfadtwt quastut
ot @ergdet faIhut arett & | CSR It H& ot feamm feg nirusr
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20.

TS @ IOt 95| fegst feg erer AsH, f99®T Jgy, d&dT g4,
feud, NIIT, IBM, fefsy Arecana Ae, fesefa W3 HCL <931 HY I&

A AT fea™ &t S Gares € 3abd™ I& 1 CSR &bt Hy Irgifeghat

feg, g9 Yznas, fafour, fAgs Aeret, AT AeTel, utet & Ags3Tt,

IS &% AEfUI YdH, UF 439 €7 feam 3 aHfAd usa-
fs=m(Rehablitation) AfH® I&| B4 »gHAd CSR fAde ena &dt AIT
surfaa Rfgnmarg e four g< four J1 feo Ifedt sufoa arstfedbut
e M Y3t ecedhit © feq nifoe a7 eftm a2ar|

"Business Management — The Gita Way" - feg fa3™ mvnit Aun=dde

TaT 2005 feg yaraa A3t aret| ua »igA™d ygu & g99r ygring

95 € 993 J I= YU § AfgWad € »ggs g8 gdier J1
BUT MESATT B39 8 A It IHE™Y § AaeT I A9 89 wruE et 3

ydt 3¢t e J9= I'= €Uat € y® ent w3 fegouga ufquy 31 v

nigHd 9793 feg P faGat (Parent) Ho'3=yas J fer mign™a aoHaTaHt

o7 FHIStade @& Idfamt &% T AdeT 7 -39St I BIFT WUS
AEHT 57% AT AETU3 &9, a3t 9= B13d JeHgdm € dfua
feam et a9 I M3 HI3T I BIFT JgHTdT § I € AES I
TU I TUY S &2 | BYI MSHAT F'F qUSTAT B -Hgdt 96 Ud 9 fer

Idad @ d€ fd €g F =y Fa o fon &8 feaw Ag=E I

BYI MEATY I3 Ufad M Trmr=t a7 7% 8t &t mifmret §
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21.

22.

H®ST J Jadt J1 a8 fa »As w3t ot & o7 feg 7t J<t J1 fen J9a
g T fegr fea@ Ia s Jer sl dAafammAd a8 &8 &

g8 3 T Ag= J1

Btzdfu M3 miforfavaasTfeg 87 U39 S9de gaa @™ 2006 feg
yAg3 A3 famum fem feu isafmy & s=t ufggmr set fesofaa
yJv fedt € =93 d13t aret| daradt & fef3om w3 ygu © vonfaa
nifons € mug 3 B39y & ufggmr feg Mu9g3 e =" e fadg
13T | HATIET MEATT B3IV fed gg-mgaAst ferr J1 fer feg mimH
fefarnrs | Hafefarn™s M3 ISt ©F FIYT GAE™S J 1 UT BUd MEH'T
nfo3fHa Ha®y Sisdiy € =0 w3 fegm B wfon 7851 3
neATd Mfewava uge fedt fen set =t wgdt 7 fa€fa fag fenast
Ut Hafefamrfsa Afgst 3 A der I €8 grd &t Hafefomrfsa

AfEST 979 7 J AeT J| BSIHY € Aasy §F AN ys™=1 Mdg J[fde

g9 AAET J A€ 39d MUTTd3 HY §% M3 YI'<T SISIMHY & »ur feg
S Jer 3

"A Buddhist Approach to Management"-feg &7 U39 fiar @& @wmar

2006 feg fumr farT| By & U<t g0 UaH w3 fer € fao <t

AdEE3T & HE Ul A3 YHUs feg T9< v u3s a3 J1 fen &7 U39
ar HY gen =1y afHefset w3 diat

HoHSAT & oHT & wfons d9aT 7 3T 1 S0t HTH3d M3 @ JidT g &
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23.

24.

femdtae & fen Aegy feg =fou 7 Ad | Mftiis § AronE wrfenT fq
mw aiiEfaet ysuet gag feu ARs &1 €0 fearmasT, Aigt famerdt,
feaefaz sisafiu, Fa33dt a=as T M3 yg=t A9 feg fene™ gue

5 M3 aHEfadt € Ad HEat € HeHS dae J&| 16t Henedt &t

HITaTaras 3T fen feg At fa €T Self Committment, Self Monitoring M3
A MEHHS BT 3I3Ud ATl MH3™9 §39 M3 BeH H3d MEHT Hond
IIIS © HEII M3 HG Ul AI3T © Y§Us feg AR a3 9= |
mifer3fia 3t M3 =ufaa fage: fea wmrafaa femdias-feg &w
U'3d ASIe™S AHATST EmaT 2006 feg yama di3T farim| few &w U39
feg 3ug & € yns €979 &, ufgw fa »ft »iw € A U feg
A fanedt &t ars df faf g9e It W3 g7 CSR & meu few
Afemarad M3 mdeiHd 439 3 ot Aa3 fHee g&°? nifis < feg
a3 J fa =ure & mirfaa famedt ufgst 3 Ot wge /| fersiage €
ITds GUgaaT Tutfaa 1St € a'eg feg udfomr g fer a9 Tutg &
ATO™M3 YIS BT ANTH frierdt € Aasyu § <t 83 fifegwr 91
HAT9EY MEATT A fed AURe I fad wrafga3aT eF AgsY AegaaT &
eBHe 3 ygfexs J 3t fou e ydu fagr € g9 feq fowast &
AUHHI et foAT ger Idter J1 fer wmfons »igAd CSR &7 AdsY
feamragT @ fauts 3 wiurfag Jer Irdter J1

"Nine Islamic Management Practices and Habits in Islamic

History:Lesson for Manager and Leaders" — feg ¥H U39 AEHE
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25.

WIS ATHIS M3 &f3HT U= ©mar 2007 feg yarma a3 farir fer

gH U39 feu Hge™ AN’ © Hawra w3 Bis9 38T feq Fg+ Haar € aT&
13t aret I 1 fen 87 U39 v y® €O ugler w3t fas, mdt 3fega w3
ySTeT OHT W& 8BY € Yguat It € fenf3z wfvrs dgar J1 fer
mifois wigAd ydud! fAamer 9 giet 3 »urfaz Jer J1 fAgst feg
Gar et & GdT AETS 3 JUST, HEg3 He ol faug, Jgy a13t, Gar
aed®, fontt w3 9=< fage wife| few ¥7 U39 feu feu fager g femr
fapuT fa €< I y®Ie War A& Ud §9&T €7 mgde ms& a1 ’HT w3 feg g
niH € AN YEUd w3 3189 § MusEe IdiE Ia |

“Business Ethics in Jainism” f&g &7 U39 W3 . AT gwdr 2007 feg
yaaz a3 famrr| fed & vy €en A sufea nefont @bt af3a
w3 fesgfoa gedt a3t e wftwis Jaa Al few gt feg efvnr
famrr fa AfgmmaTg w3 AHeTfe et fermz=t fan yae fearg =urfoa
Y § ygrfez daet I&| AgEt MEHd 16 AHeTE € Suted
IABIT €7 HY dds §uat &t Afem3T W3 udfHd yamsT J1 89 €96

feg AronE wifeu 3 fa A&t 39 fes, gedt 3T & gast M3 AT

Y3t T¥eET 0T I&| et € U gafva frara-wfdnr, mAfan w3
Af3nT = Aoel M3 dsedt w3 fan § gy & ujule,

AEMH 7 § WEHTHS, § ded®,3U & HE § ddeT, Mudfde
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26.

= yedfad SAgHT 3 Ja9 &7 d96T el fegst a3t It A
UTIT HIT gaA™s § We M3 B9 § SUEST T W36 et J| Aahdt
MSATT 2UTT fea auaT I, "fe® &at, fAn 578 AH <t AT Jist AT

Aae! 1 MareTet & I1aT faHa3T &% I Afgmd dT Idter 1A

€ AN fegst gedt I3t § Ude J9s € 993 J | fon &7 U39 & At
feg afenr farr fa va Ayere feg WISt e0 Wigt ygr=t noeet w3
yiudt gre fue § fHse 95|

"Lessons In Corporate Governance from Kautilyas Arthashastra In
Ancient India" —feT &7 U39 faus HaPHUs W3 B WH. BY gHar

2007 feg yAz3z 13 fapu| few U39 ot y&ts 993t mrfos feu

WEe SUTdd dedt a3 B9 € W36 a1 famim J1 fem 4w u3d er
AOHE & & W8T J1 BATHt MEH'T dfeB it & MIGHTHIT ©f J9&T
JTHT T€IIIUI Hati™ § AT SEt d13T | Bud & FU™d &F Ufggmar fan
feg =ufea W&t gegt a3t & aix At A< 7, & ITET

wdERTA39 few Wge U3t & i3t J 9= feu fAT J98 & u3a
3T I fa 8 gBE M3 TUTT € AR fri=Tdt weeRTH3g mgHg
St wif3 wgdt J1 fen 47 U39 few dfedt € nigenHa9 e femsne
13T farr M3 feg Sffmnm famrm fq dfedtt wigAe yrost d=8% os

T35S ITHS SISt ATHAE! Al ed WalaHTS Tal 391d 578 J1HS
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27.

g9 o I3t AT Ade! J1 U9 U& 3 9919 M3 U& UaH 3 fast sar8=T J|

dfestt & nigen39 feu Tuuatnt § 9ed® J9s © 3I91d €H J5 | fer

few g 3 ufost Bat Iq fawt, Idat & FoaT udaTet Aret Irdtet
J M3 € YHY AT'S UAGY! M3 HY fadiua € 393t 9t gdtet 9 3F
fa ArET € fagerat A3t A7 Ad W3 feg A9 €t Gy ust few A feg
gdt mirfea aer efawr Aer J 37 81 Bt AT e feurs ger gdter J|
HATIHT MEATT &3 IedT AHIT HET, AETITI3T MITATHIT feg maar
It yie Hee 76 fAgst § »iA € AN &'g1 J13T 77 AdeT J | 59 U3d €7
A feg I fa »@9g ATH3T € #a9 guH wftis J18T e 3T Maat
A =t 7 9% J AdeT J1

"Transformational Leadership Style as Demonstrated by Sri Rama in
Valmika Ramayana" —feg &7 U39 978fqHs HatHur gxmar 2007 feg
Yz a3 famrr | fen feg =itat aurfes e geega nifois aitar
farr I 3t fa Bizafau € gewe gt T Mftns 13T 7 Aa | fegst
JIet € e Ht a0 € fera3ters aret & mug gerfenT famr 1 few &w
U39 feu sizafau € Hger vasst e fenf3z »iis aos Guds At
I € fiEs 3 Mufaz BFefmu U3 e fsare a3 91 ufdeazarts

SBIFIMY T U3 B1Fd M3 I9 doHTaHT BT & YT Ad3 g J1

fen 37 © 3% feg vy 39 3 979 IS YHY J¢ I&:- Yae=ried

U3nIs, Sfud U3A9s, feradters UsAds w3 §en »ufes
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28.

U3WI& | 89 U39 gdt @ 3T fapdm J fa /o € dies o fes
BUda3 H'S® € AT JIT AOHS W8T I&| /it I wdfonT feg A9
BT @ U Aie 7S, €7 UdeT AdI AS w3 BT €9 AeHTT63

A& | feg Guat € viAruTds AUEPHI J9d It At | fer wifuns feg 3ua &

fea Aot fenm I fa Mt a0 a=® gaItvt et It Ya=r Ad3 &4t At
897 yd fer=s &et Yoo Ad3 I5 |

"Religon and Attitude to Corporate Social Responsibility in a Large
Cross-Country Sample" —feT 1 U39 "H. §9™HJ, Aed! featH m3 A
fags @mmaT 2007 feg i fapur| fer &7 gvaq Iat uafia ARaTsT
o fonadt 3 ygre W3 fon ygre wuls femast e mifaa fimeat
&% Fafus ySitfafedt § 20 € € 17000 3dF 3 Ag<yS BUda T 9
T U3& di3T fapdr I fen &7 aron feu feu fifenr foprr fa fAgst
fenaatt e uafia3T 5% AT T € X Y3t & ar g™ I M3 |
gatHa3T feu feme™ a4t Tue Gus’ e a= e & a1 J| fen Fesye
feg feg feg femers dfen fa Ardt fuast yovmavr &t ot €3ust 9
7 fer &t A el foaut & user Jast gdlet J1 i mifois It
feg 3'g Arove wifenr fa fenast &t AT & sese feg o wfor 33

WMaT 99T J 9T Had SUTd & AR feadeTdt & ars SS9t Ae 3T
<Y T4 ot fa= fa femsw, ferrst, fdg w3 g4t won few few &
AHIES 13T fapdT I
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29.

30.

"Can Religion Guide us Through Business Complexity? A Treatise On

Aagar Charactra Dharama of Jain Philosophy to Resolve work Related

Conflict" —feg &7 U339 2007 f<9 Afsdr Ida=a3t gHaT YAZ3 d13T

fapur I few &7 U39 feg feo due = 435 13T fapur I fq Ad9

WMIfEAIT MI TIH T HfTHs &% &% Fa<TomT A< M3 MUT 16
TdH& HTH3T & SSTfen™ A 3T af W39 MeEr J7 fern mey feg 400
femadt 3 Aa_ye a3 farnml few €97 feg aT® AoHE wret fa
fiwer 1 daraet & fen Aeeue € &3t € WU 3 H6 TINs HTH3T
S HY 34 o &3 mareTet & Hss fammag a3 J1 fen v3s feu As
faats fa=’ fa - AfawT (Truthfullness) WA 3T (not stealing), fIAT(no-
injury), MUTa@T M3 FUHEd § MUd gTfenT J1 fen H3® e y&ar
Tug feg fags B= st 3T A Ager J1 fen wiftnis feg fou arg
gl aret I fa TuTT feg af3a qeat TH3T et uaw e mfoms wfs
Fgdt J1

"Corporate Governance: Solution Through India Spiritual System" —feg

e U39 gaiied fiw €8 gmmar 2007 feg yarma d13T faprr | few v
U39 It Bud & I3t UoH &bt yfeadtt § surfaa geadt st &

Yy feg o< € 63s J13T J1 fen &7 U39 e GeF A/t 319 Jg Arfoy
M3 I OizxT & wftrs ot Sufdd gedt a3t
@ U & Sade T US98  ddat J1 fem  E@H
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31.

U39 feg Tufaq astfeubnt e feraaus=a §3y a1z famr I M3
&5f3a gedt a3t € Hu 3= & fors a3 I fem 87 ygu fev feo
AUHS 3T I fa sufad aedt dH3T 7 Mfrs 97931 UaH ATA3T &

fewdtae 3 3T A7 AdeT J1 few 81 U39 feu feg nuwe d9s & U35
o3 farr § far g7a3t wrafva dfEt € Wa ydut § =urfed fafenr=t feg
& fawrfen A7 Ager 31 fer wftns wigAT gares 3T feg ass
M3 Adt T fefaris T g7 HeHt Jont e ferfgs wfors fiser 91
ygudt 29379 feg ygua At faus =far @3 sia & fager q9s feg

wfgH & wer gger J1 dA9El »igHe Ht 39 9@ Aoy few wge

AaTet, fout, AivH, USA9s, faHaaT, igw wmife € gie fise gs 7 fa
Tufad aIFt W3 &f3a gedt 3™ & Huest feg wifow mas
JuEHT I&| fem U39 € A9 M3 AgusT=t feg daadt fen ot 3 w9
feer T fa &fgasT M3 U's ydu sufad metfoudt @ wifor araat feg
HHE 9 Id1e 75|

"Philosophical Foundations of Workplace Spirituality" —feg ¥9 U39
AT9d JIf3H M3 ALl q93ait eaTr 2007 feg yazg3s a3 faprr| fem

HH A dA e  HY Qe Sy Sy Ude = el US98 Jd6s S d H aH &

AE'S 3 UAMHA3T &% 13 o a4bdT AT Agebd™ 96 w3 §uat @ aiet
M3 HigIet T wfmis aasT w3 feast @t yafaasT W3 uz3™s J9aT
Fi® J| feq ua feg fam ot 3f3a3T € wast e wftis 13T fapnr
g gt feo I®s Aoe we f@ @ € HES
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32.

33.

~ v .

3 =93 AT &3 et § fens Uue 3 &g 13T A" AdeT J1 BydT ©

MEHT AT U g 6f3a3T § AN EAE S I 9 A T3 UTI 3 S AT A
AaeT w3 fer feg < a8t mifgaust &4t fa gon murfez va yiu fen
feg feuy taes fev I5|

HA™ € YHY ToHT & wWafed feam feg W' : 3sa3Ha niftmis

MIT USIBO-feT 47 90 A.IH8 M3 7 HBe'S @Mdr 2007 feg

yAz3 i3 famur| few feg Gust A9 33T € wifns a9 € W3s
137 farur 7 wirafaa feam § ygrfes dav 951 feg I3 AT & Wiy
goHt feg’ fae fa fers™, ferrdt W3 gu W3 w3 fdg W3 feg BT are
I5 | vifors feg AUTe Aoz fe 3T I fa gar & »iaat 3t fAufs wafaa
feam & ygrfes age o8 fAe fa - Aust € wifuas, s<tssT,
TASHIT FaItt, ITEE M3 ATTAT AfgmmaTad 33 wrfe| ferret v
M3 §U H3, feng™ w3 fJg W3 578 =0 s<ta3T € fAui3st &t Uast
d9¢ I& | AT ToHt fe feu ar® Aune J fa uafia A=t & 4y H3<
AOE 3 € 98T J M3 feust ot few 3f3a3t € a3 fed fag ot 951
nifons feg feo I’ Aoe @<t § fa wafga feam few
FIATHS 3T GUat 33T I ygrfez J€t 9 A wrefad feam &7 AT
39 3 AEfu3z &4t 751

"Better Management  and Effective Leadership  through

the Indian Inscription" —feg fagmg aTarfes # fumar gwmar 2007 feg
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34.

Yoz a3t aret| fem aat Sua & 67 @3S yas T fgag isT o

ga31 JE feu Wge J1 3ud wgHd UeHt AasU 7 Y§U € AYU 9¢

feg W g5 €9 Hfea &t Aat HfsasT ygre g3t dE* feg Wwge JI

ga3t dfg fA=" faar 2w, v A, wae 2€, MEd =€, HITIT3,
IHfes, gare3g Ii3T, Mdg HTHIT fen yas &t Gergast o&| fem &9
arad feg 3y & Gust Aasut &t fenrfimr d13t 7 7 Ul Aasut @
39 3 ysfez I8 M3z €uat @ Iwa3fHa mfons 3793t Tans AAzT
feg wge Aasut 7% 13T fapur 1 few d7 aat feg urfenr faprr 9 fa
iU & -wgdt Aasy fas fa —stsafiy, fadiue, nignmes, 2féar, us e
YHUs, A97d, MrueT y§us wirfe 993t dfEt feg ufost 3 dt wae Al
niftis arat feg mizE< e w3 &3 faprr T fa 3793t =ug yduat
S fegst dEt & AHS< & w993 J| forn ynsa feg gwas3tia mifons
grdt ygu St fermar=t 7 fensiaes 3 Bedldas € mau feg yg o
999" S131 It I w3 fen = a9 yEts 9793t dEt § serfen fapur
JI

"Managing Business as a Spiritual Practice : The Bhagwat Gita Way to
Achieve Excellence through perfection in Actions" —feg 49 aad fae .
fa3urst g 2007 feg yamz 13T fapur| fem &7 aron aat Guat
Fazyut &t ars diSt 9 7 ueHt Aasut @q ydu © fAuist € 39 3
yufa3 32| for 4a aran feg ydu © i3t »3 gar=e3 aftsT © fruts
fA<" a9y @dr (Path of Action), 9313t War (Path of Dedication) w3

82



farms @ar (Path of Knowledge) feg wéu mafug a9 <t ars a3t J1
gHTIE! € MgHg 9= 3T few feg Aune yire fuse os fa aet o

9% 3 ufost @n € Bent feu ugedfna wf3 wgdt g6 M3 o & 9

BEl @93 A AI3T feu AfgGar M3 »gHWAS JT Idter J1 Bud

WEHT Add I3t 9l € MU I YIudt HS® Jd¥ feg nrEer g 3t

87 wgdt ¢t varl Hss' 3 TUd ygrenst g=ar|

35. 03733t ygu w3 Bizdfau- feu fasmg renft §ude gwmar 2007 feg
Yz 13t aret | fen feu Gt Baud ev <9 J 7 8us’ & fU Ty
yguat mefont feg fe3 As| €0t € et e vy feur fen 399 3
mufel H fa gradt AnfgSt feg Adbdt mifret € o8 Wae I51
895" »gHT 931 fars € I3 T IHs ST Mid T UT ER et <93 &

Uy &1 | faurat € wigntg fae’ fa anaT feg fagr fapdr I A< <t »idgs
w3 faqEsT € 377 € 33 AOHS I€ I8 3T U5, IHETHN W3 YHITST
WMUE My @t o ATt J1 few fagte wigAe yguat § wrusthat

AYHPH3T & S T79¢ €1 Agd3 J = Jad B8l 32 g § HHS JaaT
grdter J1 fer fazme adt fea »ifAd yauat s § Um disT d & 993t
dEt 3 wofas I ug ueHt fefamrfaa fegs 3 =t Gar J1 4A9E! &
mauset feg fem a3 & umdt St O fa fAe fqms &
forgr far Arst anvmmst At 979 fenat Ag®s € wute 3 J€t I w3 AT
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36.

37.

ygudt frai3t feg faran gor &t gresT 3= 3T SuTdd Ae®3T Afad Ot
YUz J Aaet J1
"New Mantras in Corporate Corridors: From Ancient Roots to Global

Routes” —feg fa3ma rg™ maH™ gnmar 2007 few yarfazs 3t aret| fen

fagrg few Bya 9793 € yIudt U3 & yIu € &< HSST It eue

T U368 J 7 fd A9 Uug T VaEar 951 fagg @ ufg® gmar feg

g93t mfAa 3¢ g feg yig »3 Sizafy &t v w3 fem &

HO3< 3 I7&T Ufenr fapyr 91 yore diE@t 3 3ud & VEDA H3&
famrg &3 I 7 fa V-Vision, E-Enlightment, D-Devotion, A — Action
w3 fa3™g € g 9791 feu § & Aasy ferdidad Jer J1 7 feam €
YU fe9 A3 W% I& 7 g fafdt 3 Gune 98| 8ua migna 7 feamw
v f3s UUg 951 § & d<d® J95 BT U HHET § B T B o1
H38T § Mud g7 & fed™ Bet Irad q9&T U= feast st &
IHSIT YIuat € gragiadl 3 €3 U 378 d3T 98 I BT MEHT
a¥gs fizGer Aasy yar &t § Ager J U9 feg pae feg ot S 9@ Adq
Us- gt € fsaure a3t W3 vy ygut § fors feg gue de
A3 A<

gII=3 JM3T € Judie 3 YHUST dragarai-feg o7 U39 98 fans
HEPHUS omaT 2008 feg Iy Ji3T farmmi
fer feg dvaEt & gaI=3 93T © I<=< ASAT € Hew 578 yauat
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38.

IIIEET T MBI MB T Ufgsnt 3 FTaeT ufenr J1 few 7 yIg
WEAd I9 fea en § mrue & &bt Afgshit € wWiggs ydudt famer

nf3nTg J9aT IdieT I &7 fa gRd ent € famert § ot 377 a3 A<

B4 § WU © He's feu AT faas w3 »iogad & 938U § JoHgadhit

M3 YyEuat & faufamt €3 Sus = fage a3 71 A SuTfad Amar feg
goHaTdt 38 & Yo &7 a9 A Bn few {=Hus & ot 9= 3T A
faeT =far @7 & §3m a3 3T A7 Aaer J1 fer yag ua & fen tug

< A9n feg feg €nc T w3 d137 J fa g9 a3 feu U3Hws,
frye & fAufst, fadtue, W3 frustet € Qua wiaat ot fAfu=t wge

I& A SyUTfad AT B H'IdT €dHd 9 AT I&|

"Corporate Social Responsibility: A Philosophical Approch from an
Ancient Indian perspective" —feg 87 U39 I8 HEaMUS M3 HIS
TTH g9 2008 feg yatha a3 fapdr| fen feg sufoa 3= =
BIM3d Ufded3aH® M3 vigHst 3 €9 d four 9 w3 fam few
FAddeE & €3 YI'< €3 I8 © 9 fenf3z 999 a3t aret J1 fem
gq U39 € O U9 & afaa fad=edt 3t wifaor was fama
g96 3 J A I3 Tons HH3d &% Aufuz 9= | fem U39 few
gIeTga rfons fegt e ydar a3 farnr 1 fan & avere surfaa

g HY grae ER<t ygudt gas3T gt 7| mfens nigng =urg <t
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39.

A fai=Tdt & Aa®y Uar3s gaTs! diEt w3 <fed fesmet feu

& fHser 71 Sfed Tdus € Ad= &a fg3H (Sarav Loka Hitam) =T

fragrz & fen 3 »ufez T AR T w9 T ANTH € A9 BdT € I&
d3&TI 93t CSR 3% feg rftmrz=re € fAui3t § &t wrfvs gaaT
gdter J1 fen »ifoiis #3 feg Bua feg fier ager J fa =g &
M Y3t fidedt € Aasy feg uon A 991 aret € fAuts 3 wfg
Hgdt IS5 |

9 5769 €< A € gt feg wedw Ha ¥ € Aasu- feg fasy
Jiafeed dd g 2008 feg yarmz a3t aretl fen fenfazs w2
It mifiis 30t BUd & MEIH HE ¥ & MTada el IS @ Sfls

g137 71 fer fazre feg /Y a9 s7oa @< #t & g=t fAy dmfe § »ug

grfeT fapdT | §7T9ET MgHd J19 576d < A1 € It feg Hau &
UfdSI3am® AuAtHMI & 39 T SfgwT fapdm I fAr feg W&t gret er
9379 JeT J1 YT & JOHUT mI fATT € IBESTHI wfns 95 I

g feg fAer afen fa areufy feg wmiforfaa are w3 Arrfaa ars

g< Jt Wge I I8 Sfuar MEAd WE9H HE ¥ J7 &T&d &< Hi
weAd €U I 7 991 It § U9s F9eT J, T W3 AYTEr §
MUSEE 7 M3 IH Y3t micEd M3 EHsETdl € IEsT € gy
mMusTgeT J
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40.

41.

"Spirituality in Management: Means or End" - feg fagg »wa.

TJI=d31 M3 TG Tdd=d3t gar 2008 feg yafma &3t aret|

fer fagmg gt vy 37 Arone feaser § fa 9ot yauat & fama
Jg9H € HIBY § miysger gdier J1 fen &% fag fermait rast =uet

J 88 5% It farns gt =u9 few fea@ fegm Uer Jur 9 | vfmiis
feg Arone »rEeT § fa =€ Guen fee Is fa 90 fea o u & us nife
et It fed st a9aT IdteT 7 M3 wMIfaa maIHT It JaTg
€3 923w adsT gater J1 fon fagy feg 993 € yare wmfor3fia
Y=g feg widat Tt gie fAe” sisafiy € gt € Taes J13T farir g1
A fesarde »ignd fAgls Hay »rue g3a® feg g0 39 639
A 96 §uat € ey FubAT geT J1 HI3HT Jrdt mgAd I8N wdts
fea 39 3t Umt vis3=t & 7aH et I 7 fa Waf3a 71 Iffeds™
29id MEAT WA € AN € HY AT U5 yeggt O %9 w3
mfe 3fva geadt a3 & &/ J| fen fazre few feg fAier feaser 9
far M mifrmret &7 ¥y a9 Ot arafia w3 mfemriva yfedtt e
& 9T J| fAg W J95 BT gag € 993 Jet I 88 &% It 991 o

96 B dMH3T/HE ygut € Age3 gt I

a3t €3 mufes ydu-feo 87 U39 2008 feg Aadlm Hu ewmmar
ygfag g fopdml fem &7 U39 wigHd IHerdl BT AU

HUs3 € Fga3 JET T UT Hauf € B89 J96 MA € AN ASSIT
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42.

T »9g < g8 Y313 I I5| fen feg anardt &t v w3 gt et

WMOTg feq 3™ AS™S J| GA9ET MGATT fen €F T% 9931 €dis HTHST

feg fH® AdeT J1 A€ W&T € 318 i3t ATdt J 3T fen @ wgg 1 F3te
I8 M3 | B3¢ &d1 8T H& ygut feg arfvs &dt eI vy € fenmatt

o

€36 It fer g9 fager qoe us| fen &7 J9n € €W vy Yiut &

YIHI qdaT M3 39d, J3T3T, HYTs M3 HEd3™ © AABUT § AHgST
J1 3f3a3 fem €U A9 I Afvs J€ I& 7 A w3 gffm 3t
firedt 5% AAfuz J€ 95| Aude a3 YiT €U I A ARt & war
2| A Y, Ifarimet M3 FIRGAST & HYIS JH3T fagr A7 Aaer J1 few
4 U39 € fiAer feg afen fapr 9 yduat av &f3a3T 3 »urfas 9
gdie & fen feg grafaa yiar, 3aatar, W3 Aaat & Gar <93 Hgdt
gl

"Spirituality based Leadership in Business" —feg d# U'3g Uted ugamr
omar 2008 feg yaz3s 13T farur| fer ardt Sisafau feg feforifaa
M3 WMIfEd ITTHBIT THS T WIS 137 fapur T | mifoman=e 3
wMygfaz 32| for Bt 4ATasT & MEg<t Wi MuTfda 15 WM& a1 W& dT
ent feg 31 Bizat &t feaf<l =t I feust feu Watar et H.

MIES IBH, W& MH. TWIS <9dT s femadt <t arfus As | fer €
U9 3 BIFImU € §Uat safant § Arone fanier fapur 7 380 3¢
HE Ut € niaIeTel J9a< Gl 96 | dvadt & fen sa3 &t igsT a3t J fa
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43.

44,

H&" 3 MUz mareTet It uTd &t A Y3t feerat w3 &f3asT
& UfA® J13T A Ager J1 fen &7 U39 e fAer feg afew famrr 9 fa

B39 feg mfor3va IIet € 7% 3I9fad saadT = -wgdt J1

The Application of Ethics in Business:Malaysian and Islamic PerspectiveO
—fen &7 U39 miEe® gfHe gmar 2009 feg yrg3 A3 famdr | Bua
MEAT SUTfad ArgreT feg sufaa &f3a3T @ fers™ wmufaz fAarat
gat &f3a3T feg = 13T A7 FaeT J1 49 U39 feg HaHT e &
A™d ToHT Y™H J9d fens™ © &f3a3T & fAurat § few fapur /i fem 87
MEAT feA®™H wigHd SUT feg »igAHs w3 &f3a3T @ fAUg 3
SHHT I& fAgsT feg Gar &9, AoEl, JIRGIET AHS J&5| fen
MIHES MSHT UIH, AfTaTd w3 di3t-fae, &f3aaT murfag mma
<1 Srdt met foierg dv 95|

@orporate Goverance: Western and Islamic PerspectiveO-feg &7 U39

2009 feg B =B IAS THIT YAZS d137 fardm| few mifons ot feg

A a9 & w3s Ji3T farrr § fa fems™ feu =ufoa &f3asT @
gt vt 2urem yET Wi =urg @ gretenst @ f gt ot 9 s aret
J1 femaw grenfes fens™ Mufez Tu yius Sffuiast &t fenrfanr
13t I M3 B I nifiis UaHt Aasut 7% 13 fapdT | Gamast
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45.

46.

wgAg forsH feg sutfad 3w Sudwt femma=r Jyar T W3
fegst € Agfaaa Vet 38T I U JIfeA UIT € AR feg Bua &
feg faer afew I fad AIH € 98 3 991 SUTdd ASS 3T & €i=T &4t

JI3T AT AT |

"Business Principles from the Bhagwat Gita" —feg &+ fagu guya 33t

gTaT 2009 feg yAzg3s 13T fapur| fem orat gare3 affsT € fAuist e
Tufaa fafenmret feg Ho3= & forrs 3T fapur J1 few &7 gon &
Sew UaHt H3st § 9793 € HI®Y G98 3 €7 g 0TI 931 AfgIhat
WMEHT HZ YIH3 daaT J1 feast st @ nifis gae3 itz <t
fAfid wigAaTg 3T fapd 1 GATIET MEHT fedralt Bt W3 ASss,
WTHTETET 3= SPHT 3 AIEHTST € AASY FIIE3 Jil3T € gt I M3 BuT
v feg9 J fa g5, Ja9 W3 Waf3a faniet 3 geawr & fer gt
Ag= J| §ATgEt MEHT BIST WSl 2310 TB M3 €4 ©f AT JuS
BT Jer grdter J1 fen sifos gt fier feu feaser I fa ydua 3

e @ I8 38t st uUge 3 Aoe & ga3 &t I w3 fen &%
3t € Iree 3T WY Ha'd 2T ATt T
An Analysis of Islamic CSR Concept and the Opinions of Malaysian

Managers-feg &7 U39 9yt faeg m3 HdHe 3fed A& E™aT 2009

feg yA33 Ji3T farmr| few gq u3d gat
fers™ € =ug & A St foiet € Aasu & HaHMS yiuat
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47.

It TES T U3E J13T fapdT I1 YT MSHT feHS™ I=8 UaH Sat
At frieaht € g9 ufos &et Aurfea J1 fen &et fers™ € He yga »3
g3 =uT & e Y3t faedt € AgsU B a9 951 §9at & 50
gt 7 fa HaHhT feg Afag & feg yaa3dt argt smer fea g dtar
J1 fer yas3dt feu fems™ € & i3t § Aaye & wug gerfemT
J1 feg or® Fe=ye 3 AroHeE W8t 7 fa fems™ € fAuist w3 yduat
€ fegag yae feana3™ sag Bt J1 Uug © fic =+ feg ors fsas
o AOHE »EEt T fa fems™ 2 fauts sutfaa faerdt &t &1t €
fsanre feg mug =1 o+ Jae I

Hindu Philosophy: Bridging Corporate Governance and CSR-feg &+ ysu

HEH IHTT HOHT, USH WIS M3 39T st &ndr 2009 feg yAzgs

a13T famrm | femr Uug adt feg e e w3s a3 famr 9 fa fas suaa
FIAdESt MI YT & AN Y3t fanedt feg fea €37 vg Uer T
faar | fer 47 U39 v Gew T fHfgow § <93 & 97931 ©€ars AH3T ©
ust Iar fegat § Arone & & MgeT I fAn a9s A+ feg fanerdt
=8 2319 feg =ur "I few A a9d feg 50 a3t faHt quahit
@t AgTET fatget v mifons J9s uas feg U3 J9s & afmm a1t
gt 9 fa fa& sefort @8 sufoa favedt e fasy Gost ©t
granarae feg ivs J1 feu ar® Aesue Gudz AoHE wret fa quatt

<& 100 YIHI Hgdt FE&=T & SHT J13T fardr ug 13 yIwa gesT=t
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48.

wfAdtt As 7 -wgdt FEaT=t € ¥fed 3 g99 At M3 §Uat § aHa &t
13T fapdT| §1 U39 MgAa feast quatit €t a1t fearrs g9 fadtue

95 & 993 I M3 Aot gea=' dgdt Fus= & derfaet § ¥7J9

5 §uat 3 feud q95 &1 Ages 7 3T & Fraurzdnt € gat Bt 99 =t

U gO&'=t § 3Hd d13T A A | fen ¥ U39 e fAer feu fagser 9 fa
fAgst =utfea a1t e fema® A's Ya=aT emmaT a3 famir Guat €t
HS US3'H 3 d WA € AN & Mus8'T & #1ga3 J1

"Business Ethics : Perspective in Judaic, Christian and Islamic Scripture”
feg U9 U39 Ha1T adeH, J&dT 8§81 mT Bt md. TrEle @TaT 2009 feg
Y33 di3 fapur| fegst Suat gwmgr wget, fenret w3 ferg™ v
&% AEfuz dEt @ wfmis a3l fem 87 e vy G feust dmt <t
HeEe &% 9H € AT'E 3 Suaehit adfamet @ 8% St U386 JdaT AT
fen mifowis grat feg Arone »rEer 7 fa wger A & =urfed &f3asT
g7q fegst got € JEt few m&at dt ge8 fise g5 fAas fa Tua &t
wadt i et fan feo fores 4dt, Tuuadtt W3 o © FmEs 3
fegaqd mfe € ndu feg wmaat ot Yire wge 95| feast Arg It gadt €
fratast feg fegst astfedtyt e 43% 13T J1 fen &7 aan e fier
feg fsazer I, fegst gont € J@t € »ug 3 feue yud 3 =ufad
&f3a3 st feq fursa famieat 3w Ji3t 7 Aaet J1
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49.

50.

Ethical Leader Behaviour and Big Five Factors of Personality-feg &=

~ Aav

U39 JIOHT B HH, SPATH M E. T98dT M3 WSS gar gar 2010

feg yAg3 a13T fapur T fem 87 aad @ vy G0 A3 €@ U <Y

Jiet € feAg9ydsd S9<6 a7 J1 M3 © UF g fAust v

s 13T farur Guat feg —Viose RaST, 93837, WM3fHa AfgasT,
AT W3 fams & 993 Arv® A5 | fen 87 a9n 3¢ steds s feg
91 fadtua® W3 182 AUTed gaHgTdtt 3 Aa=ye 13T fardT| Aesue
gae I5 W3 feust &t Ao few Qug fE€3 A9 gIe Wae As | %3
feg fem 47 aon gt feg e Arone »rEer 9 fa fiss Radtt w3
wr3tHa Afga3T &f3q Bizafmy et »if3 wgdt g51

@usiness Excellence and Vedic Philosophy — An Empirical EvaluationG-
feg 49 99 €F. HoHT, §8<Id 3BT M3 ASTH IH™d ©@HdT 2010
feg yag3s a3 famrm| fem 47 aon e Hger yguat aifedtrt w3
<fed TB¥HS @ AYU AOHe femBer I fen &7 a9q € vy Gen
2fed @BWET € HY €Y7 Universal Business Excellence Model
(UBEM) &7 fagH'® qgaT J 3t fa #egsl W3 g9dt yud 3 ge8e
Fufaa HI® feg =ua e fea§@ feam st sefen A7 Ad | =feq
SBTHE! ©MU9I 151 |UTfad BIFdt 3 Areddt ITHS 13T aret| UBEM
&3 =fea vugy forsfes Juad gefenr fomur fenfes o, »9m
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S51.

52.

(TAT) W3 Ha| (Ha3T) IfHS A& | fer 87 U39 90t Sufdd AS®3T et
2fed B € Murg 3 feg 3% AraHE mrEeT J1
Implications of Islamic On Management Theory and Practice-feg fagm=

enfte fimiat emar 2010 feg yarfaz a1t aret| few feg Ha et @
fi'g &t € Arg=T @t yguat fafenret & mifowis 3T fapnr J1

odt HAgTet feg' 110 JoHgdtt 3 Ad=YeS J13T famr| fem &% feg
AoHe nifent fq @uat € ant feg dhsedt, fanedt, fouf,
H-MaHAS, A= Eed! M3 feaAa3T € 33 AOHE e I&| A fegat
Aayet ur fier g femr faprr 3T feg 39 Arove »ie fa fers™™Ha H'E
yggt It qoHgTatHt & fesue few gege e 95 w3 fen %
TS W3 wirafad feamm feg =mgr Jer 31

Sattvik Approach in Leading — The Essence of Indian Ethos- feg ¥H
U39 I3 W w3 #ie MA. IS gmaT 2010 feg yafaz 13T faprr
J1 fer Idt Ar3fed B3y € Ho 3= HPe™ AN SUT € W35 di3T
famr I M3 fer nug 3 feam et Ar3feq Bizafay & Hss fanmg
g137 farrr 3 7 At fams 7t &t frfieret 3 migrfez 91 feo Ws® Iy
ot a3, fera3iars ast, mfad a3t w3 Ar3fed a3t &
Sug ez J1 &A9Et & 50 B3I 7 fa& MBI wS o1 GEHAT 5F

AYfU3 A& 3 AgSYS 3T famr | fer sifons adtfeg Araone wifenr far
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53.

A<Y ¥ Tfent & feg ifenr T fa Gust € stzefmu et feg andft &
M3 Ar3fed 3% wgHd fer feg gug 13T A7 Ager J1 B9t & fego
St "fewr J fa Vasudhaiv Kutombakam fAm @7 »igg AaT fAg 4 fea
ufgeg 7, § BIs9 © gt feu uae Id&T #gdt J| fen oa Iraw It
feg faer Ifewr fapum I fa mHIu= & =T, yaBuardt Aa™ w3

H-MaHAAS J9 fed ArET et fgH 33 751

The Iranian Manager : Work Value and Orientation-feg &1 U39 2011
feg »aw 7. W@ W3 vifore nifrgrat evrar ynzg3s s fordm fer
g9 U39 @ Gon feas € yguat few yguat gt € mifons 9T J1
gATgdt & €7 708 ySuat 3 wifens a3 faes fa Agardt, fa/t mi3
H'¥ Adedt &% Hafug A& | fen mifons aat feo 39 Arove wirfonr fa
fegrs © ygua famt & uger & une Jae I&1 Bust &t siatmt
AI9 3 @ 98 I MUd3 I& 3 U5 O83 Bul &8I &dt J1 Gaat @
feegg feg mima »ufes v yiu wge 951 yiuat € vy ygut feg

fersia ffimret e St €37 daes J1 fearst yiuat feg feafent

Iy J9& € Yfeadt yus J w3 feg yare w3 we Gedfoa mira feg
4T J| few mfons feg fAer feu feawer 9 fa feast yiuat set
ferstva fafimr=t wifor rers Ty ge w3 feg Busf e a aas ©
Idtfernt feg AT Sut AT AgEhHT I& |
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54.

55.

Managment Perspective of Sikhism-feT 49 ST ARSIS dd @HTaT 2012

feg yAgs 13T farr J1 fem 87 ygU € 4® G€F <4 Y ToHt &7

nifors aafent Sfenm yguat Jagmdt feg feost & nmfoftnz &
fendiaigs s J1 fen 47 yIu feu Ay g7 Afous © s 3 |t
39 9 Arfag &bt fAfwnret § wiorg gerfem famrr J1 fem &7 o
few drragt & A/t 39 J@ Afow &t fAfirret € ygre Gust &t fa 3

fAy Btsat 3 yra3dt HionH Iat Aredrdt IfA® Jda &t dfam a3t
J1 few 87 YU feu 3uq & GdAsT, HA166, Jed®, Afgddr, M+ y3t
faremdt, Tufag &f3a3T, We ydut € rey feg wifor Areardt um st
J1 fewr &7 ygu € #3 fev gaedt & feu fer afewr I fa wWiw €
fenaiaas € An feg 593 wifor § #feT § fq »uefean =5 fors
WifedT 72| TafHa gedt a3t & Hee &8 =utfaa faforr=t feg
991 gret § wrivs 13T A= feg ot =utg fes fea@ feam A= I Aaer
J1

Business Ethics in Sikh Tradition-feg &# u'33d 2012 feg gs<ty fiw

oTaT YAZ3 3T farar| few few HY arg 3 Arfow #t bt fafumret &

MOTT 9T o SUTIT FIF3T T M 9T MBIT ATt &7 WS J9&
T W3 13T fardT I | BuamgATe HY 31 Afow et fRfvwret g e
ot feg morfear fadt I €9 =sug feu fegst e ferw Gaes JI
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56.

57.

Bud & Jg I[@ Aoy € fAfvmr AYg €9 Ag & Qufs Ag »egN 3

He Y & feug d9s & Yger fe 3t J1 Ha v g Afema fMes gt e

ASHS YU3 J9e" J B8 &% It dles € 99 439 feg »rue dAfent &

IS JdeT J1 Jud IHTEl § Tar M3 ST T8 AUST T

fed 39 d9& B J@ I@ Arfog &t fAfiret e geer feer 91 %3
feg 31 =ug & IT® Fafen’ 3ud feyer I fa Ag 3 ARG TUT 9
J frn feg 997 g, ehisedt W3 yg € a™ IriHs ger J1

"Management Perspective of Sikh Religion" —feg &7 U39 37. € #H.
IST, 3T, Udiied U w3 37. AASIS dd gMaT 2013 feg YAz
a3 famum few 87 U39 feu goeufont & Yy fev fAy grgmt &t
fAfiret € fergoys=a aT® i3t J1 BuaT MEAT Ht Ig J@ AfaY
fag »ag faprs v 9379 T €9 &% It fow bt fRftpar=t wigAEST
5 9= fegst &t Agga3T g9 fed u39 few I €9 9= Turaq uzg &

faQ &7 9= g doa €= M I & o Jg J@ Afo¥ 3T wdar o

wfadtHt fAfanieT HsEt 05 7 A9-H9 SUTT &t ITS Jdabd I&|

The Concept of Peace Management from a Sikh Indian

Perspective- feg 1 U39 difge 31. B39 rar 2015 feg yafaz
gigr fomrr 31 fem few fefsofra ufeuy § Wy ufenrt
dfent fry fegraurar &7 Ydudt swdte 3 mfens di3T fardr 91
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58.

59.

BYd MaAd Ay Afgrmag feg sufaa 9T @ 435 &dT ASr Aot
fgag3 & Aa®y AOHE »r@er J1 aH W3 yga 87 An fea s Quwsht &

Ao I& Ac e feg o9 3 € 98 €T AasyU ArHE J=dr| fAy &f3asT
feg rmeAeTe, srdtee w3 (dHiee fAdbdt gger=et & maat dt
ISt 3 435 duT & fuser J1 feu 43w dEt few & 9 w3 Ay
fefsam feg =t 71

Sikhism: its Ethics and Values-feg &# U39 ATfaY a9 @ 2014 feg
YAZ3 d137 fardT| Buad »igHT g8t € Ad UaHt feg Ae-g5, M3
Sta-@%3 o 1% i3t aret T 3 fedt grge Bat € wfgwmag @ fomr
g Atdl I w3 fer Adt d96 3t Ha Y § A'6=d 3 WS dT J9d efaT
Her J1 34 WMEAT fAY o fea AsT W3 s<f gy J1 fen feg
af3azsT & Mg B8t wdat ¢t gefent, fefsofia fewetst &
Fafanr faprr 31 Ay uon few &f3a3 M3 W& yiu Ay gt €
gatHa w3 fefsgrfaa nigg=t e It a7 J1 39 aad &< A & fast

fam g€ g7= € fAGe & 719 EH W3 &f3d Jed’ dH3T € o 3= §
fen feg forrs 371 3@ Afoas wigng 7 yg & fan &t gf 3 we
dI3T Ater A W € € § Hivaw &3 AT I 3T &5f3a3T, vy yig

MY W™ It ferdlaigd J A I8

fAy &fgaar-feg fagw 37. Hfgeds AW JI&t  owmar
Yy 13t aret | fen faze feg H gig dfg Arfog & remeraa gret Bt
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60.

H® A3 =n fenr fapur J1 fAy gt & dies ot fies 719 J1 38
Afoes & 3f3a3T et Y3 € gIet § ude &F Yaer fedt 7 fan
7% HE ¥ YNTIHT €7 Jf gU T AT I ug fen Iraw Bt 9@ Arfogs §
mgHAS 3 fenw A9 feée g&1 gig arfogs f3& ant 3 femw A9 fee
J&:—- Adifda 3vgn3t, feuait Ivansdt W3 wfe3fia Iegnst |
sfgazr 3 ufogst @ Afoes AferT Ha Y 55 3 w9 fee 951 39
99 & €3 UU9 3 udw Aet J1 fer gt fAE Jad, fapnrs w3 garst
o »run feg pis Je7 I 89 &8 ot &f3a3T e faamw =t Jer J1

A Study on the Positive Effect of Business Ethics on Organizational

Culture and Performance-feg & a7dd JGHIZ od @HTdT 2016 feg

Ut g 3. € aad @d YAz di3T famr| few 8w aron feg femast €
Hies feg AEw9d gt w3 &f3a3T & Ho33™ § =ufad Afaghit
MeAd fars 3T fapdr I few &7 a9d € vy 8<n Gedfaa
AfgItt MgATg AgYS J9d SUTdd Afgmmard €3 &fgazsr € ygret
@ ygTe J9&T J1 fen gH g9 feg an vifts Guda sTeT fea 39 ads
feament & gurfefentt 3 a3 fapur 71 fem aat feg ArovE wirfen fa

B33 oy o foafezs HuEst € wWud I oH ddd

6 M3 fAvst rrg=t feg &f3asT it 513t fasem wge g5 €8 ©
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61.

62.

aHfefent feg &f3a3aT € fagrg ue g feo St Arove wifewrr fq

yaatt 951 fAgst ent few ygr<t fonrfea feemar 7 €8 wafsa
arStfeutnt feg & it »ret 1 few yao few &7 aon 3 feg fAer
fsagwer 7 fa &f3a3T w8t fag mrfaa s iU, ged W3 Afgnad
<t ferm ygr= Uge 75|

"Ethics of Sikh" - feg 7 y§u »=39 fiw gwmar yazg3 J13T fapm
feg ufgs »ifagr & aren M fAm oat My get aist & fesm 39 3
nifons 13T fardr /| fen few Bua & Ay gor feg &f3a3T &t aaer
M3 HI I3 3 T&ST et J1 fem gran € gn wiforfe feg Ay
&5f3a3™ € Ad3T T Td<s J13T fapdr I fer few v ot #1ga3t © Aa3t
M3 yg'et 99 fengoydea Tdes 13T fapar I fem feg gwradt

AO99d Jiet feg Aaet, eHawetdt, fordt w3 foHaa™ € Has<e 3
g&eT Qe J1 fen &1 aran feg fAy g9 Afoars gvmar Efmmr famrm
IO € AasU 3 fen &t Ho'33™ 979 Y& o fegrg a1t aret 71 fem aw

o feg 3@ Arfogs € A AEdt 3f3a3T € feget § UF a9s &

AS® G3& 13T famr J1

Perspective  in  Business Ethics-fes fagg @ar  ggenn

onraT 2019 feg yarmz i3t aret| fer feg Sya & m&ar s ar 3f3a
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63.

A Tt e ferngryded T9es d13T J1 fen fem &fsa mifmret e

™S a1 WS JT fa8d MgAd I8 J96 € W3s J13T fardr J1 fen fas

feg yar3s dE/feust e & fage 137 I fAgst & & ydut e »ug

Yfawr Arer J| few grat feg fier afemT fapur I fa 3f3a3 5% mrafuzg

et & Maat ufgent 3 Sue € W36 J9sT Idier J feg ot

A =t 3 g urfen AT AgeT J|

"Business Ethics"- —feg fa3™s ABEd T WI MAT IHT I€ EHTIT
2019 feg yarH3 a3t aret 91 ST MgA'd fer<idds € mind 99 feg
U &f3a3T & »dg T€&% JI¥ I&| Ud UdedmaT, fadedt w3
Ageed] &% QusarsTet v fere™ It &dt AIT JoHTTIHT @ €3
<t Tuer 1| fen fagrg odt Sya & TuTg € gafiead € Maa A feg

YHUd! gHB3T et Hae's € fadae di3T J1 fen fagry e §en =ufaa
&f3a3T Aedt Aoga3T feg U J9sT I 3T 7 Fuda HAfEwT few
mAat 32 | feg fazsmg draraEHT ArgHE Wadt It yas UR 9t J|

Sudaz mfaza mitfirr feg feo Aume T AT I fa af3asT 5T
MSHAGT ferT J1 79 feq uaw & af3a Jeat 3T &t ufggmr mus

MEHTE AT I M3 degEt & §9at 33T § g9 d e & JfHE A3t

J1 feg feo &t Ir® AUEe T A< T fa sufaa &f3a3T wdd
femdlages ®© <3 few wfs =gt J1 fem Gew
& YdT 995 &e1 HY 919 9[F Arfoy feg Wge &f3asT € fautster  mdg
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Fufaa fafer=t &7 77 & YA33 dd&T If A3 UaH €ew J1 feg At

313 g mrfoe 7t &bt fAferet € 5% 578 g Arfogs € fes St
weset M3 Bust fegstt fafumret & wiog g & a3 »E®

nifoe feg Un a9s @ U3& Ji3T AT=dr|
22 wfpAs € -Hg93 M3 Ha 3< (Need and Importance of the Study):-

e © AN Y§T € FUIHISI-UdH, €96 HTH3d, Hafefams, Y3A9s,
sizafy W3 i3t sadie 3 maat Jt a< fegd su9 ygus © 4349
feg & & ™ 39 I&5 1 M8 T8 AF d9'% gfey feg sufaa &f3a3T @ faurs
ot mifon 33 7 faBfa fag =umg & mia Y3t fiedt few <o 3fewr § €8
&% It ga7g feg 3T+HIES € 198 SuTfad Aret § 39 feg g99 fsaw o
TyeT It u=drl wiaa AN feg fAE dhieed, feomt, gontarsT, Ao,
femew fAg 33 sutfaa AmgT=T feg &Y Jv A 3J I& feo <t fogT o femr
31 fae fa mrfaga miltfun feg St Arone wirfenr § fa <y <9 gant fers™
H3, ferret W3, §U N3, fIg W3 M3 A5 W3 € 3AdiE 3 Maa It 89 arad
YAZ3 d13 A 3J I& U fAY H3 MigAgd YIu € 430 feg av St we Ji ug

fry gon € A3 few feg ars v Ot eue § fiset J fa gg Afoes &

fagz € otz § <t Ho33™ fe St I w3 A9 =U9 &2t Yo J1 wivd An

995 UoH ©F ¥3 w3 fem € yge T & fasgwr A 43T

AT AAETI @Y @Y AT ) feg AUHe T gfar I fa &f3a3T, aedt aH3T,
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H® ygut, Tutd &t it Y3t feieat, dar »iareTet, fag gan wifor 3% wer
gaer J|

AST 8 a9 Y g@ Ao s e Tufaa &f3a3sT Y3t feneiae feg
T W3s 13T JI fen aan It g Arfous € yguet femdtde wiw € A
faQ W3 fas Aofed T WT 49 99 € AJa'9 J1 fen g7 a9 fevg fou
¥fenr farrm fa /Y g dg mrfog A9 W3 eirseTdt € Haar €9nd I8 fen
gran feg =ufaa guefent 3 Tufoa &f3asT © AaT fev g9 d@ Afow

gt fAfaret € ygre § 9 € 636 di13T famr J w3 €uat a3ifm €
wUg 3 91 fer gran € 99 widd ufagnt 3 A ufggre Ja=ret aret J1 fen
g9 Jrad € o 33" feg & J fa feg ufomt =9 7 fa Ay ggmt € ferdtae

MSHTT UTTId &f393T & T9< € U3& J137 faryT J | fer &1 a9d &% fa g

Fufad sHfefent & fea a=t gnsT fear €8 mirfaa yag 3 =t feo amon
BrgaTed J=dr|

2.3. ¥ d9d @ §¥7 (Objectives of the Study) -

g9 J9d ©F Hes' Ben Fuad 439 feu g@ Afogs © dies %

€96 nifor IStfedtnt &t Hew 5% Tufag mifme § 78 J9aT J1 fem 3
feg=r vy §en fer yag 75—
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24.

ygy © frui3t w3 Bust € meut e gig Arfggs &t fAfanr=t nigrmg

HiTHs JaaT|
Ht g dg Aoy &t faferret e ygrenmst yius few daes §

fencldigd JaaT|
919 Afoes € yguat i3t e iowis J9a7|

g9 ArfogTs € ydudt gret € ygre 2utg feg fAy surfeéfent €t aaq

JdST feg due € U3& JI&TI

g8 B UTId IS f3Tg JaaT|

HH q7aH € 439 (Scope of the Study):-

fen & gon feu /it 39 dg Arfoy e wfeis Gent arat Ji3T farrr 31

fen 3 fezr=t 3@ Arfogs € Aies AEfuz yrzat &t Hee &8 fefggofia w3
Meg<t Ufggnt e fer@HE 3N mftrs J13T famim|

Ht 39 dfg Afow few Wge - AT €7 Ad8Y, AJY 3 € 98T, TR,

FETIT AY, fad3 d9, &0 AU, €3 o 89 ©F HABUT I SuTfaa fmy

SHfEfenT & gran fegrg feg feost € Ho33™ 9Tt mfts a9 ATHS J

fen & gran gat feg dfmm 3t aret I fa surfoa mifer & 95 AT 99 9@
g et fafimret fes sfanm 72|
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2.5 Y« feut (Research Methodology):-

Lt

gr fedt 35t § fed o7 99, 2IMI3 J98 M3 U J9& &7 g9 Idlar

ger J1 fen 47 ygu feg 47 €t »is a1 s o1 fedbt 87 yGar a3 fardr I

fer feg Wit WU &1 Jr9F & 8F W3 HI3<, §H JT9H o 434, Hfmns

e Ydar 3T AU, rftis &t 8 fedl, 3¢ € Aaglade M3 Afuat

A, MI mfrs Tt gar=eet a7 faad Ididr| HaT feg 9 990 HY 39 3

WaAUBded! (Exploratory) I # fa greewda aed Y&t 3 mufazs J1 fen
feg gorfaBfean (Hermeneutics) fedt § ya3s, uafia Afgs & wifeis
95 B =If3 farrr J1 govfaBfean asr &t w3 fefomrs & few oot
a3 & fenrfnr S5t Aet I feg faGdt »3 udafen e &% Tt m¥fuz
frm few gafva w2 mfaa fegeue=t § Yz 3T Aier J1 g HY fev
feg gelay € wfons st & <93t @it A few =&t fem & getws
JorfaBfean = faur Aier /I ug »iw € A feg g9 397 &1 39&T 9= gahvd

nifons et <93t Atet J1 feg fea wfadt a& 9 fam ot et w3 g 3
a3z et @ wfors S 3T A7 AgeT 71 feg wigere € ATf¥R <t ¥ J9d
9y feyz dE" & 7 fen et goHfsGfean & fed Iafaa Wz 3adta=g

wiferes fagr 77 AgeT J fAn adt wge Afoz & Sent migne yg g 3T A

Aaer J1 goHifsGfean €t =93 g9 3¢° & e feforns feg &1t A Aaet
JI fa= fa-
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dTe)
(Life, Culture, Politics)

(3TETSBYT)

Fig. 2.1 Process of Interpretation

fer yarg feg eftpnr 77 Aaer 9 fa gonfsCfean fea mfadt fedt g fam
gt fam =t gafva 7 mfraa famrs & fenrfi fedht aat B3t farns
feg g% o Qudsht gerfenm A AgeT J| fen i Jon feg gonfaGfean et
fedtt It At 319 @ Arfoy e ferf3z wifers 13T famr I w3 3@ Arfogs
v yiudt fendtde § ferdidad d9a e w38 di3T famyr J1 39 Afogs €

&% mafuz fefgofia weas=t & 2t fen fedt g9 U5 qos & w35 di9T
famr T
2.5.1. 4H d9H BE SHS € WMIAd (Sample Size for the Study)- few &#

grad BT SHfeMT 8 wa@d 101 J1 I= 1Q1 SUfad sHefent 3 wimis
3T AT=ar | 9< A9 fsae € Y €€/ U 3 €U Adedt feg mfors arfis

J=ar| feast Adedr feg —afdar, 1T, fe 3t Aaed, €3umes Aded, fAfimT
W3 J9 wdar T RAe=T AEUT Aded fem few wiiw T
fre fao &3 a9a  »awuBdedt  fedi(Exploratory  Method)
3 wufaz T, Afem st ss-udsfaset  RAufdar  (Non Prohibility
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Sampling) IFata &t =93 sHfent & ge& feg AJt A=t €37 efant

(Respondents) € 9 41 dd3T € MEI< © MUT 3 AN M3 HE'S MEHT J131
aret J1 fgaa AA® (Likert Scale) € UF sa73t yAs=at 3diaT, A 99 d@
A" &t fAfiwret e ygre Ay gnrfefent 3 Sue et Tafanm faprr J1
fegat sHTfefent & BI3IAY & JIet @ WfedE Bt —The Blake and Mouton
Managerial Grid Leadership Self Assessment Questionnarie € Y&ar 137 farur
J I ifors B yaa=est e-0% adt, w3 ye e a Ay sufaa aurfefent
3a gdT aret| fen o BT g9 105 SUad Ygut 3 UJ9 d13t Iret fam
feg' 101 omar fe 3T fapur 3727 fadtus et Gar utfeuT fapqr | fer st feg
miftis 101 Ay SuTad yguat gngr fe3 are A=t 3 murfa3 J|

yAsest § f3ng d96 BEt TY Y AI3T € mfods 3T faprr 3t 7
fen & €U 3 T U YF=RET gSTfenT AT Ad:-
> Management Style Questionnaire by RHEMA Group (2008)
> Mouton Managerial Grid Leadership Self Assessment Questionnaire

> Guideline from European Statistics Code of Practice for the National and

Community Statistical Authorities (Eurosat 2012)

2.52. ger fadtue W3 Afwat fedtri(Data Analysis and Statistical
Methods):- yrsTest § famg d9s Sudz fem € =3t & At fease
g8t Feardt § Wans Hie (Excel Sheet) 3 fea3q 3T faprr I w3 fem
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Eudg Arsadt € fadtue W3 s3fmdt 3 udue BTt Aferaat fedt SPSS

(Statistical Package for Social Science) €t 33" &3t aret J1 fen fadhus Saa

Aeddt € M3 JREHEB 3t & FIAEIST § TuEe BT nivat fedtmt

M3 et € Hew e gl I A fen yaa 9&:-

1. @ded fadhue (Factor Analysis):— @ded fadiue »ifaar Afawalt feut &

far a9t YUz pos=t € gIREa3T § uafwr A Ager J1 few gt
Had feg rrovE w8er g fa A9 2 Variable € wrur feg mafuzs 37

8uat 3 wer F fea Variable few sefenT 77 Ager g 9= for 575 5%
o1 yfeast weet I W3 goRwarsT S uet J1 feg | AT¥ Variable AroHE
wre Quat § At 39 dF Aoy St it wigArg Ay =urdhor 3
yg'e & ST Bet =9f3wr faprr 1 few araw fe= Frequency Table &7
fsarre 13T fapu w3z € 3ge fant © fesge § mise st feq wat 3
wMgfaz Hie famg i3t ot w3 Guat &1 Bisdfay gt @ wfors
d137 farur 31 fer fadhue & J9 Ho'3=yds Ta8< &et ¥9 fa3q, uret
I'de, MA3 mirfe er yaar &t a3 famrr J1

2. Y1382 AT (Bartlett's Test):- feg feq »ifadt feut 7 feazg 13 37

& gontasT § Sy feu =93t At J1 fen few Ad9 9 =Y Variable

fegd™d Gar W3I-AYT &I & I Add r=0 AT feg r=1 37 Ew Afg3t

feg megt § =foum AteT J1 fem &7 Y Hane =Y Y variable € »mur

feg m¥w § SyeT I 3T g Gar AfgST 3 Factor Analysis WgA™d 3¢ &

fegraitads 13T AT AT |
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3. KMO (Kaiser — Meyer — Olkin)— fegene asxfent € gantiasT &

YT BT Farfenr fapdr | fer few feg uafrr Afer g fq fAgsT 3T

€ U9 3 SeT feqd 39 J13T AeT I BUat € gHd 33 &% AYU fas I

few 2AC wigAg 531AT 0 3 1 fegard Ifder T W3 Add dHI 0.6 T

famimer nr2 37 3deq fadtus (Factor Analysis) &3T AT AaeT T

2.5.3. nifeAs & gU YT (Design of the Study)- ®139 fan feq Aded &%
AYfU3 &dt I8, Adr €4 Y ¥397 &% AIfU3 I&| 3¢ feadar ads et
yHasTEst fggde AAN (Likert Scale) 3 »ufa3 d, 7 fa im Ag=st 3 murfaz
J€t J1 37¢ & 6a3T W3 FIRWAST f€9 U B SPSS Aeeewd € T93
a3t aret J1 fAam 3faz 99 fe'q saeq e WAz #d (Mean Score) U3T 13T
famr I M3 99 feq Sded & gantasT M3 €fe33™ & Level Significance
ot &3 afen fapur J1 a3t B8t 5t feu Huest § fonfes disr
fam -

1. 18039 yds 39 3 MAfIH3
2. 1.81-2.60 ZHfoHz

3. 2.61-3.40 et emT &at

4. 3.41-4.30 AfoH3

5. 4.31-5.00 yds 39 3 AfoHs

Table: 2.1 Base for data Interpretation
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Gudaz y=tst gidt g9 fea 37er e e fadhue d9a Guds w3 a3t
e Ar=ar|
2.6 & g9d € gU IuT (Organization of the study)- &1 YT & & Frar

feg fegfaz a3 fapur T 7 fem yama g&:-

wfofe ufgg™- Are-ufgere
mifonrfe g - Afozga mitfumr w3 o fedt
nifowfe A7 - Ay 3@ Arfoes © =@Ae 3 =uTfad af3a3T &
mfons
niferfe dam- =urfad &f3a3 © =fds ufognt e nifrrs 319 dF
AfoT € yrar feg
mfomrfe {m=et- Ay &f3gsr w3 Sufaa Ay
B39 - Afiat mifois
forfe 8=t - ATg w3 AgrUsT=t
2.7 8H I ST GESIPAT (Challenges for the Study) -
ATST 89 grad wfagT 9 fam w79 few 3 ufgst Sfewm o &7 € g9va9 J1
7 fen &et Jot fadtnt g3t wae Ia:-
1. foT 57 grow At 9@ &g Frfos @t et 3 worfag 3 7 o waet
fams 7% =09 AEfU3 95 ATyt Arast € S93° a9aT dfes J1

2. J9 Afogs €t =t nue wiry fee 9t Augs 9 Gt & iyds
fenrfan g9t g3t gauT aan J|
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3. fen 49 o79q feg AI=us wfor J1 fAr € wu9 3 89 d90 & &34

9SS U5 R ygT=l 3¢ fed 39 q9aT wgdl I

4. FeT €N It A U gt Ot feaze di9r A four I fAost €
feeafeg fedt 3 ganrtasT we Ji
5. fem 4w 99d 5% AEfUz fJUsd A S97 ygT=t aH &4t dfemr, i feg
gt fea g3t J1
fae fa feg Aume 9 fa feg &7 arom wue »ry feg Tt fesye IR
fegast mifimr=t § feg fary w3 a3 &% g9 d13T 7 AgeT J M3 i
i J fa feg g3t It 1T &t [3AUs T J9d dda&diT| Jig Jg Arfag
ot fAfiprr=t sg-wigaAsT 95| feast fAfim=t € wmug 3 SuTfaa af3a3T

&% Aefug wiaat 3t 39 Wge 98 7 St furfad M= § 98 J9& €
HI § I& | fer 87 aran feg Sa3dtt are =ratt w3 fedbut feg feo forrs
g faprm § @ Gar Areadt € 578 &% iyt Hfom § & fegrfonr 77
Ad | fen 47 aran feu fAg Mueg3s Auf3d Avaft & mifr I g €8 &%
It gig Afogs € dies &t westet feg wae ygudt fendides fem afmmt

IS JI
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mfgrfe 3
fRy g9 mrfoars € eoAer 3 Sufaq &f3asT e nifors
(Analysis of Business Ethics from the Philosophy of Sikh Gurus)

SUTfaa &f3a3T TUTfad ITardast e mfad »iar I1 fues wfofe feg

4e fen &7 AEfug ya= Yrus A AT & Hetae dds Buds feg 37
feazer g fa sufoa dfgaz € ufsuy feg MWz &7 y8T yuz Je
& 7 fa A3 B8t 8397 € AI3 & I fen mifonrfe feg y& Gew A
fg af3az™ v a3 fesugs T § g9 Aivy © dles feud fefaofma

ufgsnt €t Hee 578 fa s d Tr/9e € W3 J13T A=ar|

Ay mae € »iydl »9g I fAust g= wifagr fenwa3t fam feo
Aer 3 fRue &t yfeast Hge 9= Ay mee rnAfgs © mee ffenr 3
gfemr J fan € »og J fefermag! = iy Ael=t fefemragt I fam

fe9 A9 § Aae € ¥U3 et J1 Y € 7% &% THIT HU 3<YdS

AEfU3 Hee J 99| IF Mo g J, farrs=s Ha ¥ I, gafHa Ha ¥ A

A3 & J AgeT J1 97 J@ HEE MUe My fET It wdat ufggm=t &

AHET 857 I Ug fAY W3 <9 3@ Aae € »@g Jet »inH sfommug A
3 fena3t a9t AdT feo e maef e ns I efenr T w3 giIfea a

€ MIg J I M3 J € MIE J Inat| 9= feu a7 g 89 9 A famws

gt HE Y € Wed Mfamas3T T J{aT ¥3W 9 foer J1 Add 9931
d uwg Ay wa fev few © feaw »@w T8 IJ@ feq wfaor
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A 3T Ho™s Yo § 1 WU Udaat § & MU <9t g feer J|

JIg € Ho™s3T € AYU feg gig #iare €< A faue os:

+ AE geT Gar=fo gen g3fa A9l

¥3 975 JfenT 919 fag wg »iaa 1t

waT & @9 fT9 g Aoy gg €t Hfowr €7 grears J9¢ 18
Aoy feue g5 fa Aag maat It Iean w3 gaat 9t gan faf &7 95
7, Ug fer yam © gege = 39 3 fast 9897 3t J1

Jg MUS Udadt & I9 He< feaH B qonnl® fder J1 €9
g<" mfAg my 3= AF wifer3fua farnrs, g@ »ue fAy Wieg

YH T Y3t funrg Uer gaer 7 w3 fAy & fedt ener J fa geas &

Je-g< fe9 OF © s fa= q96 751 39 5769 &< At 9T g3
M3 YIH3IHT & #faua< founs & unadt 993 It yg=mst €91 57%
TyT & fHaet 71 fer feg uaHaHr &t w3 & faae 39 s7ad Arfoy
enmaT gyEt A3 fapuT I fAn few gea3 e It gu 98 uaHTanT § miug
e famrr 9-

gfearat gedfa =Tl

39T Wg & AEl BieT I

Jg €t Ho's3T © reu fe9 yfn fay feeers ofgeq finw viogs

:
:

113



IF-Uf3s wault mive & fieat € #a wats fofrmt

3 B Atet I, fA g uge J vAgt3 St g g Afet

Jr
Jg © ad< feg At iy #eg B¢ Uer gt J A 8 yYisHT & &
T HEE 9T J9 Ad]" Hg€ UIH3IHT € g€ JIige & ATY J1fAs a9
ser J| fen 397 Ay faprses d< © 5% &% AudssT & Afast fee
Ugg AT I w3 8F T i Y3t 30T femrssT @ 9 AieT 316X
weg §9-319, A3-U3, SfoHi-gont &1 faadt vav g #Aet I w3
et J1 JOTET MEA™T AT He ¥ YHT3H™ €7 Jf gu 7 fen mey feg
919 Jiffe firw #1, 9fe3g s7eaq € &< g1 fee faue g&:-

gfg gfers efe &9 J fay fagg ag s foll

7% 3 Gunr 3da1 fAG A% I fag mrfa

JroH3 fe9 99 & wae gy feg fomrfenT famrr T 31g Jifse fiw

A & S9urdt gig € UduaT § ¥3H 3T M3 Jg 9@ Aoy § FL3 a9
df Ue<t 58 AaHTa3 3T 3 Hye 9@ € Hasy feg gg=fenTl gg

T yUZ GHOS™S fAy Wiat faast & s 9 feer I w3 Aegret &
ude 99 Arer J1 ey feg ar® W fors @< §ar 7 fa 993t @dns
AA39 f€9 & a0 & Aasy Hge I U3 Ay W3 fTe a0 &t gaer

WM aT I fAY UIH WGHT &1 AU 3 g< feg st fa wa, ufgerg, AT

AN €T f3nmar a9 €27 A Afew™ U9 J9 BT AT g ATfoe's
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MEHE &H & AUS ¥ &% a3 Jaat & w3t Fgat J1 Afem uas

d9&T M3 HIBT feg A & ISt JI&t st SIT Aar g Aoy wfAd

Afemt € g g9e o9& 7 fa mifaa a9 fegrg gger IfomT yaumaur
€ HE § U dq:

J & W afd Afemmr i

95 H AE& AY Jfd AMSY HE dt Hfa §emmiP

Ay W3 feg fada ad, & AU W3 <3 &4 < feim Ha 33T J

afore fies feg afa o o AueT § gt f[S9 7 d aH A uS 8
St €3 Hfenr farrr J1 3 Afogs F g9 w3 Ay & fesue
ufggmr Um &1t J1 g fAg »aw farrs & 3379 J, €8 fAy fea
AfIPTH Ha ¥ I 39 ermar fe 3 fomrs a7t wiegst W3 gadt feam
935 BE UISHE dfder J1 fAY v3 feg af3aa w3 & @ wm3e
forg € A¥y feg 37. AU d9 idT fBue o5 fa-

fAy vz feg A9 3 Ade €9 W® gogst feg

UIHIHT @ yfEe3a s H I I°

fAy w3 fe's g9 vew d=F oF 9@ Afoars € a7 578 3t Aifug

Jfust s Ay TH St slo st M= gg s sa e dl 3 & 4 Ht g
giffe i /t 391 g Jiffe fiw 7t € ree 9@ € Aasy adf gig <t
yet § ©F 99 Arfoes 3 = »idl 917 I Aoy € gu feg femens
da¥ I&| g9 Afoars &t fAfumret ft g9 ofw Arfog € gu feg »iw
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g8 Jfea3 feg yamHs I gdtt g&1 fAy gent fee Adl <

WMEF AS Ud AABY d<& feq A3 @7 Jt Al 7 39 a7ad €< At 3 »idg I
| 39 I Afoy fe9 feq Afer J1 g9 Afogs faraseTs mranr=t
A& fAgst @ vy arad It riforrsfua w3 mifaa fea™m ot ua€uarg
ga&T Al g@ Afogs &t faferet & Wt At feg me,

EIHTSETI, WTIH HOH™S, 934937, MTads SrTd w3 fo™ & gret aat
gi3tardt Igatamt fentant| g9 Afoars wfAd farrse™s How A

H Ma™% Ydy € e 9¢ o feH Ua3t 3 e AG |

JIg AfI9™s & 239 AT € &H AN €476 HEU3™ § mfadtmt
get-fAfimret €t sufam St 7 | 99 dg Afog € gu feg vim &
H'3dT €ond J1 gg Afogs & A & feut g3 WS w3
ygrerst 71 €ust & 8w mi &t ysfes fHfaofia wes=t w3
Y39t € 3T BIE § ANTTES T W3S 3T M3 MU fen vawe fe
IHEE I 9T IF AfoTs & B AN € Sfodt gart, JaH FisT w3
AT gaidtit 3 defan d13 M3 AdT Haar Mus8s set Ufanr|
YH'E @4 WAr &t 29 fee gg Aoy =fodt gort €7 435 doe IT
feue g fa Ufs3 918 a0t us fedasr gger I M3 Ji9 ot g ot & I
gaer J1 03t ufgser g, fed sarg@er 7 M3 efmit & us =93er J
nfaaT Ha Y fewe W3g @t Sfv- ga'e uger J ug wfag uast ot
e St HG Wt FAITs & A% HEIE § YTuI &dT d13T AT AdeT-

318 fagrore a8 d9 s=g Jafg 3a¢ & AL 1|
3T fear 3 AUHTST U5 HBET uTet ||

w3fa yar u3fo g3 ARy Z9aT gret |

SIS ygsT1I 5T Bfen arfa 3der1’
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Jg Arfgg s & ANfA Jai3tdt e &t 3¢ J 436 di3T w3 »ia3 &
Afadt & €9 gae fTu & Fi3iadt d9d 13 39 a6 &= A &
niag 3 fagt AT & IBUST J9s § S THIET ST M3 wigg &t
HI™&3T g9 fagr fa-

A fa€ yrer vindbor fag fifa aars1°

JIg ATfagTs & Ha=3T § Ut uafea3turt € f3wmar g9 Hee
5% A¥ 736 € Yger e ma® yau &t fad3d garst gwmar Tt
AT, et M3 99T IS § U968 J13T AT AdeT J | g Afd9s &
giet 3 fagt 39St I9at St A= a4t J1 G AfdT s & IoH A3
s S A3t I AT HS MEAT He U § H g% & YU d=ar 8T JaHt &
WMEATT I I I HE Y ©F %I'd fegd It Ho ¥ @ @4 M3 gy @

q96 J1 JF AfdTs I8 He ¥ & I3 AN 9T oH dda &t Ude I51 J1g

o 83 3 J9 575d €< Al & §g3 w9 fe 3T J1 Ig Ao MgAad gig I

At M=t 87 9% 31 wifAd 99 3 =79 979 J99's JeT gdieT
H He ¥ & 9dT It gt g=3r ger feer g-»

gfgarat gr@ mrue fef@ast re =91

fafe Her 3 €23 i 993 & &4t @91

39, Ay € fies & gese fe9 mity Jer J1 39 fAY et Haareana
€ I = J9eT J1 Jg It feu fams Jer 9 fa st Az feq 3, wAt

117



fSud & Aai fea ygH=3HT &r & AU IF WM AST U® HEIE =

9ar ISt § T9e F9d OF yaH3WT feg It T Ao 91 g9 Aoy

WEHd A€ Ho U UdH ST @ gaH e mrAer I 3T G erdt gu g

Aer J1 Guda3 feurg gouT oot feg Aume I AT I fa g e Ha U @

Hes feu wifon Geers Jer 9, fen yrar fev Ay 3@ Afoss &
Aefu3g fef3orfAa AGaTaT er difds mitHs J9s e 3% 13T A fagr T

99 Afogs e fies faGam en g Afogs & »andt A3 | 39 d@
oy feg faaars J1 feg Guat € wies fa6q ot gt v 13
JraAT §79 HUY ArEdTdt €T wgdt ATuet 9, 3T 7 8§ gwa J13 e

AT w3 fAfirerfed Jo 996 € 578 378 YIUd! JHS3T & HS
fratat 3 Aarg dfewm A7 Ad| ot fedt Araet adt g Arfoy € AR
% & AHT AraST € gu few um o139 A fagr 9:-1°

™ AAH I Y | dAl<sa® |Jadiet | &
HE'S TTANT | BT
L | g9 saq o= 1469 1469- 70 | 70
S&ITET ATfdY, 1539
ATy
2. | grg vare @= 1504 1539- 13 | 48
H3 € AI'E, 1552
HI3HT, U™
3. | 3g »HgE 1479 1552~ 22 | 95
gHId , MTH3HT, 1574




4 | gg avew At 1534 1574~ 7 47
gt 13T, ®d9 1581
iqry
S | 3g nioww e= 1563 1581- 25 | 43
At Jiftee s iAy 1606
6. | g9 gedifEe 1564 1606~ 38 | 49
Jid dt I8/, 1644
WiH3Ag
. | gg ofg a& 1630 1644~ 17 | 31
dta3ya Aoy 1661
8. | g9 gafams 1656 1661~ 3 8
d1a3yqd Aoy 1664
9. | 39 391 FUTwe 1621 1665- 10 54
=il wifH3we Arfog 1675
10. | grg Sifse finw 1666 1675~ 33 | 42
i uesT, fagrg 1708

Table : 3.1 Life Sketch Of Sikh Gurus

(Source: www.sikhiwiki.org)

Sudaz Aaet 3 feg AuRe Jer J fa A 3 we §He feo 39

JafgHs Mt & JE3arel YuI Jet M3 G AN Guat & AAfed Gve

d=B 5 AS Ht M3 g WM™ A1 § Jadiel 73 A& &1 e fleg yus

Jget far 3 feg Aume =t Jer 7 fa fAy W3 feg gaarat yoH=3yT <t
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feg y=n J<t 7 3 fen feg e 3 fouz & avt RS wag &4t TueT|

yfro Ay feess ofdeq fiw vives € |t 39 o Arfog &t A=t 919
= A3t © Aay fegrg gt yrfara Arue 95—

99 g &t gaf3 few 7 faea gan & fearfenr
Ft, A€ 8T goH 3% & YIs3T § ur e g, 3t
d™H Ydy € ae9 Jet J1 T suq fed gg-fa= e
ya Jer 4, # fo 319 dfw mrfog & wigie-fanet =
gg v gt

a3 Jifee fw /& wdhit g <t fadgasT & must agsT 93t €

T7g feg <t Tonrfeomr 9-

fuer 3913t fne & 39 s7aa BT fore|
feg #iare 919 T MHIEH IHETH JEt AITE I
nans Jfgaitae & fAaHd Hiafaarfe |l
Htafafames fommetn fag f38 Afs gfy arfel
3q1 gureg fmfen we &€ fafa mre e
Ag gret Jfe Aotfe |t

Sudas JusT feu gg Afggs € Jgarel & 3g3taeasT 3

f5d393T 979 famrs Jer J1 fAy 3 fe9 3913t € 578 &% a3t &F
Aasy St Hge J1 37. ARUS d9 JidT fiy W3 & fesus3T gamge
gfde I&-
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fAy gon w3 g9 93w &t ua3s feg roes us
agar’

Ay W3 =fort-gart 3 Jar-aist & fagst 3 vy § Ifaz I

& Yger ¥ J f€q UoH3H™ 5% g3& € YaeT feer J1 Ht a9 I[F Arfod
&% dt feg fefamfsa 399 3 mufazs <t I | I9Tt MgHd fadzasT
feg T a miforrafia, famrs adt Afed™d He Y & 3 € Aed I
gd&T UeT J1 |t 919 I Arfoy fev fene vt getoga-AY, A3393T
W3 AI=U Hl fea™ € mret fAaist radt arfe wgnny oot Ast yers
13t aret J1 fen & afea A8t fe9 rfmr3fia feret ot fea Ao=
fenmit =939 3 Taer utfenr famm J1 317 Jifse fiw 7t & A/t a7 I
Aoy & A=t 9ig € Aars fe 3Tl gig Arfog € gan € uggre fapdrat
farrrs fiw feue g5-

919 JE A Hfs& yare gret &t vl
+ yg & fHeE 9d 8= ne Hfg g1
39 Arfags & W ¥ & 99 fam &t mi T € arurs B¢t 919 dfg
Arfag € AgTeT 3 € Yger fe 3t »3 mee a9 & Ay W3 fev femm
AEs fe 3T 71 39 Arfoes € dies € wiaat ge fefsom € Ufew feg
a9 uT U5, fagt fe5 fenm gu feo €8f © yauat gret e <= fen

yaTg J-
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3.1 @m@?ﬁ?m(Philosophy of Guru Nanak Dev Ji)

Jg 37&d &< #t fiy U3 & Wdg d9& @8 ufa® gig »3 fAy uan
@WMI@W%WWQ?ﬂ@A@WNWW
ASE®3T M3 AHTaIT o Quan fe g, fAan »igAgd A9 W& 4t Aie fea

UYHTIHT € &t 99 981 37 576d €< it & rfent, uafia gez3T, 3
#7731 ygr €7 fedu di3T M3 IB1s =941 ©f ©f83 =91 57% fug ges e
frotsa 3 fegraa ey arfew d1371 gig Arfog & wue »y § A9 3
siet farfen w3 €9-a19 © dus fug e rem-gde i3t -

ater wefe ste A3 stat g wf3 st
&7aq f35 o Afar Arfg =fsur G form s

dg &&d AfdY & dde doHt fAe <93 due, oy wr3gret
JI&PHT, UF g8T €T W3 Ha3T UAT € 438 di37I IF 378d AfIg &
AJdY ATYIST®3T €7 93797 9d UTH <89 Bl 919 Qe g &
fa g9 femr=t feg 2y 2y fegtant 78 mifuz A& | 9@ Aoy & 3=
fruts fast feg fags a9aT, a0 AU M3 25 d gd< 3 ferm +i9

~ v

fE3TI 37 3789 €< 1 & UgH3HT & uB<e &t feut € Aestade 3

fam fe9 gafea Wi @ gdt  gdi9 fan St fug © ous © Ao w3

AUHS AT

g 3759 &< #t Mdd g Aee A& fAst gt fgs-f9s
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nurfaz I fan feg yiudt fedtt &t gas <93 aidt M3 WUt a1
Bat Id UJITET |

J9 &57&d &< A & muEr3 fexue gu feg fegdt, fam e yre

TAR 550 AT e N JIg A19Y € wadt Udad fere feg waar

S JT gt 3 Hge 961 39 5769 &< it €937, Aer9e3T, AfggrasT,
AYTEl M AHJUS © HARH J&51 §9aT & Aai<t A9 & a8 et
maat It famet3t @ Agrar feum gig Aoy & 37 AT AU dad
fee 9t 78 AT I5 fAn a9 €9 et € I w3 wAsHsT € Ui
g9e| 7 &6 Aoy feg-femet € waa As Gust & Ae feg g9
WaEIgT A 95T MuSt A9 3 fas93T &% ufgar fegr 3 faag@3T 3
fsa<a3 & U B 3% UgT o fAutfenT| g9 Arfod € Iergns3T ©

A ySuet giet 2T 29T fen yata J-

3.1.1. GA&T MI SHdE fe9 AUHE3T (Clarity in planning and
Interpretation) : fef3urfra femet 3 feg u3™ Barer ¢ fa fam AN I
STES @< Hl @7 WM dfemT €7 AN e feg a3t wmiorfag waar

dE-9 A& | ITH-HIG™H JETY AS3T €7 Y& gH Id AS| Id 576 €<

1 & 773 U3 T3, AITE3T 3 YI'E ¢ AT31013 3 SIS -HTHIH 8

MH 3 §ug 85 a ATE3T Tt BigT I 8997 Ha<t A fAgAe <t

FsusT i3t M3 fen Aen €t rgrusT § feegod gu €< Bet 99 AT

gad A3 | Guat & 99 GEHMT-€7 39, yag, uen m3 Ty fem=t
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T It M3 fegst € Aew fudtg, Aot W3 Ay oW <bodt
fAfumret © gu feT Al g Arfog & wrus Gen Y3t st feg famar

A fa €9 As37sUTd 8Ut feu fAg s=79 ¥83y™s fAR d% oW Jde AG ©

gfge 3 &t &7 gd| gig Aoy € fegat 3 AT feg &5<ta3T M3 fesan
At §uaT & Hisa feuhdt & Hee 578 rrushi ars=t § &g 3T
w3 B9 fow feg amory St 3T

3.1.2. YIB! HI'9 (Efficient Communication):- ITEHTT AT I

fens w3t € 7w § 9I &76d €< Mt & Yd 9793 9 w3 fen 3 gg9
od on feg &t & four gg /it & Maa Agst 3 77 J 99 €9
HABHTST & grgr HY A fJeut e g8t ifeg mrue fen § fadgar fee
ygrfanr| fer A €976 mifamrssT miaat gut feg Hge At fer 52t ag
nysTe-fA< 434t g feg Ao, Ags © WigHd UfgareT gd< adaT,
BI-§81 M3 AfgmEd €8 feun fomrs g wifel gig a7sa Aoy
B 5% YIT_HBT AYT dds feu 993 YW I Ie| few Agg ©

d79& JIg Afag & widdt uaHt, fufant € 89 Wrue g s & B d1

fae fa- mMdarfes - &T&d MITaiT
sUw feg - oo fant
g - ST&a Uta
Har - =zt fae
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g - & TIBT

__G'Ff - o'od d'eHY!d
f3as - BT&d BHT
dts fee - & gHT
feaa - g &6

A3 ges - g fouudnr
J9 376d €= A & fen yff gt &7 y& a9s BusT © ygr=t famns
"3 YITHSI HU'd A0S A | fAd d9s ©7 8d7 © =Ud &3 A< fe9

Ae® 3J1*¢

3.1.3 gafHa feds & ygr<t Y&T (Effective Management of Religous

Congregation) :- JId 3764 €< it & fA g 8T 7% A€ gofenT dae

7 78 89 feds € gu fT9 myghna goe w3 fegat € Mes yEs

grdt far™s yruz dae § uoHA™® fagr Afer At g9 &&6q €< & &
WAt AETST 3 UoHH TR @ faanre digr 3t fa Aorg I g9 &
HYTST gTfenT AT A | ToHAs fe o fawfia adt Araet »igng g™

MEAI A3 AT 76, fA< fa AUAT e U's AT © AN, A @ AN H &9

wMa3t M3 AUt 3 B39 & Fg3fomT Ater At wfaor ufosT mars
e fe9 I 38 € WT geeT J UT HigdT 91 A7 fa Bt 3
nifammarat yfeast ot us feasr ager 9 3 g@ Afoy Hisa gai ©
gr& & gf 38t 378 A fq fagz auret gt ies faggg qger I €

IS

(b 18

Irtg fee 981 99 Aoy fexue muit3 € Wad As, €9
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8%e yafaztut feg <t /idt w3 dled Jue A& fed yag

J &%

¥< i €7 udfnd fed o © yius e 3diar yg=nrst Al
3.1.4 H9 W3 HIST H'9aT (Honesty and path of liberation) : IF 375
€< /it & A9 € famrs & yust § vt dies st mifon ifenm 7 3
feng mrust gt © 998 It AHsTemT 9

AT &TH A&TIH A 3 f3ufa dfell

farurs 33fs HE W 99f3 & HaT afeilt’

Budas U3t fev 3@ mfow ©ne 95 fa A9 fomrs ot

mifer3fia f3uat I Aaet 7 W3 wfagr faprs Aele T @t Ha ut

H& & A'E a9 feeT J1 35 &76d €< d & A9 € rfrgr <9379 fanmg
ANIT AN S AO € SUT & I Y &™H © SU'J &1 3T & dI3T M3 ElayT,
<9-f<3U, 5 3 89 v fedu 371 gg Afag & Jar It 7 B IAs

UTTdg Afed €7 MU Y=’ 3d Y98 € U3a & dJ AS & I9d

€ MU'd 3 FOS M3 A9 &'H &% g3 d HI3T € H'ddT 3 I %S Bt
Yfe fer &7 Yire 9913 adtg 71 &t gt fog &t yuz Jer J:-

=3 fuze & W I8 HeE' fagg Jardt |

fuzg gt g9 ag a8 ur=fag a8 gag uatit®

319 Arfag &t <fswret few few & 7 fa Qoo & fAge WU
fegrat v yu9 ¢t &4t 13 At HE BUat feget § mrue diws fev
B9 J9d YITfgwTl i@ ATfg" wed SR AN € e, Hararfedt
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& 9% 3 wifer™ g3 IHT I IIE ©T ATIH IH™S & AT I JIg AT & 9Ea
fag nifanmardt o+ & Ave9 Jfo F sHles fe 3t w3 o+ € Adt fagea
& ganfen fa §T a7 It y='s J€7 I 7 A9 € H'adl 3 98 M3 763

& »ruSt i3S ANY | Wfadt €84t 3 Aon @1 99 Afog mue emd
A3 8a' & Ygfeg od B¢ A5 |

3.1.5 ANTAT faH<Tdt &7 HE®YU (Concept of Social Responsibility) :
g &6 €< #A € dles fed waat & yie fuze s fam &9
Mg faderat @ Aasy §31 AReEsT &% GWae Jer § yi'E I+
B3 € Hee d9a1 M IGTET § 99 A< Hew &1 Id 56d &< Al
HY ABITEUT BUT @ Helys fE9 Sadt gd€ AG §€° UaHTaHT € gaH
WMEAT 6T IHE 3B I S I <UJ AHS © fae 3T fa Idiet €t Hee

J Ad | gIg ATfo" eraseTdt M3 War Arust gnraT fed 39 ST aret gAt

& oafor™ 578 23 d Ed< €7 HeW fee I, yie @ A fuzr Hfasr

% 3 I 56d o< fAl § ST Ia3UT € d He' Jds Bt W g9
gfrT 37 857 & gn3 I 9 EF T/t &% g4 gt § &ad 8a7 & €9
THySH A et fusr s I g e IR S gege My s fen &

AY AY € & fe3T| g9 Arfod wignd miw feg afdfent Arg mire

Ut w3 geast Sntfenr Yyt Geraeet geghir niusT@eT grdteT 31

3.1.6 eaEdt Mufad HI=s (Honest Means of Living) : 3@ 378

ATIg & YH3HT € 5™ AU 9'< BF &t GH33 dda T ygad 3™ i3

fies &9 fosedt, Ae993T € gt § Ude dds BTt & Ufamrl
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HE 4l M3 Jeddt I3t & Ane fegu gig a7&d Afog & 3¢ o yaId

d1371 gEI3t A3t & W HU 33T © Hedg fe o J9 37ad Aoy &

JES A9 d:-  U=E g Ut fusT 3T uaf3 Haz |l

feen of3 ft et efodr 48 A Aarzg 11’

JIg ATfIY WEATd - ged3t A fAS g=r, utel, uast »ife vay
Bl 993 #gdl I&| g Aoy feasT & mra3T v bt foufant 57
gav I& # fq fegast &t nifoftmz & y3y s 91 39 Arfoe € dles
feg ghirse<t &t mfonzs mufezs waat 37 ferdidigs € 951 39
ATIg WgA™d 37t &% JIGIY g I <t EHsEdl A6 I &7 faur AT
89 Hisa g7at 7 fa gffmit T e dJ9er M3 ehHaseTdt Mufes fMies
et mafuz &t /Mt »ile I o =t 39 Arfag »ignTa ardty Al fer yarg
mfaa dies w3 wmfor3fia dies €t feg gg Afog wigAg
ghHrseTat mfar J1

3.1.7 AuEPHZ & HF At (Re-engineering of Personality) : J1g

a&d €< #1 & A3 mutfgI gret & yduar § 3fam W3 muEtig €t

HZ At B8 ygT=HSB HSS UH 13T 9 576d Afod & TY-2Y4
AT 578 AEfug 8d € dles f@g mifag et &t wifoina &
gaae 3T, 7 fa €9 yFuat gu®3T e »ifa #er I1 AAS 39T M3
Higa gt fAgs fa ardtet 3 »ifawmare gae W3 waf3a ertfemt aat
U& fed o d9€ A& & Ha=3T &t At gg=ret| fen 3 fegrer g mo &
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fg a8 arg feo wrfga At, a3 o # fa Ba € g T g AT, w3 gat

¢ fAn & us €83 T J99 Al § 3f3a murfaxz Hraar e famrrs feaT|

fen 3 fewrer gret A3y fiw afez, HY greuasy paw o fee waat ot
yoHE fee o8 fa gg Ao & fidar, amgu »fe festant feg
MEAT HE Ut & AUEP3 § AYTE W3 399 & MUud 3 gefenT| g9
s&d &< A Mrust g9t AU dimfe fan fee g mfog & ygremat
AeTE gt |, fAu | gEterat fegat € miged As w3 afad fanfamt
& mforman &t garee AHSE A& & fard™s W3 399 € WUg 3 AUHMHS
€1 ¥z Gwdt BEt ygenat Has fe g

3.1.8 HEU3T M3 ANE3T € AIABY (Concept of Humanism and

Equality) : IF 3789 €< #t A< [ &<t f&9 3= fest gwe g9
fsase g8 3t 89 &7 § fJg &7 HA®H™S g7= AT & AH&3T & Guer
fee g5 7 fa »nfle aEty, Ma3 Hawe A &eT J1 J@ Afog WUt ot
feg #faz aoe g5 fa Ag et & UeH=3HT & I few a3t 3 st T
M3 WAt AT BF fusT a3 € 3t g9 I yau3nT Aet afes3 fe
faams 9, 99 Arfog e q8s J:-

W3H 197 8397 A3H 39 a1 a3711

&9 Yy H 39 eftpm 3 AFET Hrfg a=37117°

&9 € YduaT 7 g mirs3T € fAgig er y3w gu § fan feg Arg

fea mis, fast fan Asus, Ge sle M3 e g 3 Iz d o fea

(93 feT &0 £d¢ I6 INT63T € 578 &% Jeigdd UM I7=&T & =1
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SUQE JI IF ATIT MEHT He Ul Jad ©F U3HT It HE ¥3™ Set
ANTG3T € MU 5T J

3.19 W3NS Hag® & €3IuIt (Development of Internal

Motivation): I 37 €< Hl AEJIET € HU'3T § €37 THE I8 "3

Ha Y & fefirdt fegrat @ fawmar gos &€t Yae I&51 979, 3789, IHT
M3 HSTHA 39T He ¥ W3 93 IdT u3H a9 Ade™ J| 31 Afag Ayt

Afog f@9 He & I I9& W3 WEIaT HZBE JTfeH dds Bet gig Afod
o7 IS AT M3 AURS J fAan feg A9 fAait Ady &€t yedt, fass
€T HUT 3 IB! M3 UgH3IH™ © fors &t prg mig M3 i3 € 38 &
o3t AMY M3 Adld § §9 aHT 3 <9d o J4, AdT fipAet € =t &
wrueT fH39 AN 3T ARG § fA3 AaeT O

g % aTat e gaIfg 33T uaSif3 |l

wWret Ugt A9 ATt Hfs /3 Aar Az 1Pt

319 ATfa" wgHg W& & fAs d Wl ot 3 Hag JIfew™ A Ager

J1 YT €7 J9& It HE ghdt Wb ufafeaadm™ g | wifadt uafeagmt

& ©d dd& BT g9 ATfdY & W3R HEES & 9876 78 € Hel
fagr 3|

3.1.10 Har3T HUfa gEdiet (Merit-Based Succession) : T ST&H
afag €t ratva e fag sodfest, 8e93T w3 afoeHissT fag g
A&, U3 Guar @ &3t ovET It I99AdS s mi3 89 v dY aret 3

nufa3 SAfent & Iarto fee Ia| feu Aasy 3¢t sfger it & graaret
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7 §3amifuardt Wiz a9a AN ArOHE wrEeT 71 9T | 92 w3 g
Surt € 37 576d A9 WA JadTel € Wal 541 = §J AY39 It
fa§ &r A&l gg wfoy e feo Swer feg wow@er I fa gaaret
ufgergeret a1 AT ISt 3 MuTfag J1 It BfdeT ATfoy &t 9 995

A yguat iU €5 fae fa U3Aas (Motivation), fe=dmd (Attitude)

HIISE & JIE (Organizational skill) Wfe & 3@ a7&d Afag & Saf3nri

3.1.11 3f3a €& 8" WSS (Model of Ethical Living) : I 576 Hfo9 &
rUST GETHMHT It Has=3T § UgaTion 7 fa 8f3a3T 3 »urfaz At i g
Afog A9 3 Mufaz dies § €3 faee g5 fan fee ufsefoa Wz
AT feaderdit & fag@e feT ehiraserdt Hage d= | affondt Hies e
fanmar ga9a Hast fe9 98 AeT W3 HE & fedaIg J95 € U3E JI&T
nrfe g9 Arfoy € fAuisa ferdtae 3 €%< J1 39 Aoy MgAe a=s He
U965 dds &% Wed © gdfent § A &dt di3T AT Aaer §F yad
afgazr § feg9 3 fesue 3T & J Aer I Hgdt J1 M3 J@ Afoe
fen &€t gan © a3 § 39+l foe s fam ot &f3asT § fe=ofaa
fies feg Tfemr A Ager J1 39 Afoy © feg fegg Gust &t Aoara
go&T Ayt Aoy fE9 rune gy fee ferdidigs g€ &1

A9 Afg d<et 7 A<t ®4 =91

gu 9fu & J=t 7 &Tfe 397 fg< 391
it 3y & 8341 7 F&7 ydt 39|
AOH frmreyr &y 9fa 3 fea & 98 sTfs 1|
fa= Afemmar gt fas g2 3¢ ufs |l
JofH JATE 98T &Tad (&fumT &1f& 1172
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Had Hg U €1 a7&T foaeait € gr9aT &9 &f393™ I A9t g 3T

Afer™d Ha Y ©F ue=t 7 3 €9 &dT| @ &76d HfJg ©dT Tane

af3a3T € 3w feg f3s vy a3 AroHe mrEe a5 |

ICCER-CI STt & aHTET 3 Aies fadeg adaT
S AU UIHTIHT & IJ AN &'e JUaT
ST EF fagg et & gnfont 578 AigT Jaa

few yag feg Aume § Aier J fa 39 s7oq Aoy sgudl muEt3s
A& fam fee &f3asT e faug femers der J1 39 a&a Aoy fag
yguet g3t ot yg=mst yius € H'SS U dde J6 88 5% Ot
fesufod Udg 3 fen & AI® M3 AUHe IS 8% I8
3.2 gIg e €< |t 8 @8HeT (Philosophy of Guru Angad Dev Ji)
39 Afoy © fies AT feg 88f € G'9a¢ &9 nigng v feu-

femet € Had, YH3H™ € 8™ € W, AY faa3t 3 Jffonat dies =&

A9 JIE AYIS A& | IrEt 13y fiw g3nife, g9 mrfog € Hies € A

fev foue g5-

f3ue i3 &3 fag a3t

a9H TaH Hfg g fauawrsti

3T W AGHE A3 AUTTEl |

sfaer s uad foeset|

utaw fidt gaT fag Ad|

MHd 7d& B9 faer 3w I °°
132




g9 Afog & wragRd AuEMHI € AET fee fJ. Asdle fig e

JE6 993 g a< Y313 g I-

Au9s gu feg fegsfent g@ g Afog e @t

sfoer #t, = dles Maa ISt 3% FIYT JI
ufe39 Fg™, U& JoHT 781 JJ, TS, AIT-HHAC
JIH-aIH @8 3 fAHds gedit 8 wife wWaar Jf
g 85t & Aeg-udl muEtrs feT Sus & fise
51 fu3T €7 H® € WT AdH 3T I It My 7t &1
gt € s A 12
RS gu fe9 1532-1539 ST &% 7 A% & A4 H €37 & I9
&5d ©< a% fazrfenr fen my Sas €af e a<T femafsze fAafmrm
famnr | faa3g I9at, AeT-fAHds, AST-A3Y w3 960 3 fadsuzT fAgd g
guat € Hies € wfow #iar a2 I | Aeq gu <9 99 #iae €< #t fea
#a[3 LAY A& | Hod yaw J@ fe9 §uat € »iaat ot gt € =des
fyzer I-

feq H& 2 ufed JeaeT|

A&fa Irafa d1ef3 fes Wt
=riag & fimies afadt|

evfar @var v gew, GefadtiP’

J9 576 Aoy € Q3amifuadt =x gg #ae &= At & I9

&7&d Afag gwraT fe It fAfaret € yo9 © a7%-5'% Bt &f =t
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$ feaza = 137 w3 Bust et A=t e yea AiSTIgE Al & 31

5T5d ©< H € fies Ayt en3=d fAn § AeH At fagr Afer 9, 3 &t

fed o7 1371 919 #iaTe €< A1 & 8 IHT A OF AN Jardt A, <1 grondt
feut @ fsgure &3 fardt gmr & vyt faut ot <93 7re &%
few e gorr aet €97 I fomrr faGfa ufos™ 2w s § I Ame mifsnr
#er /| gfont § grondt e faprs € &8t ugad Aoy Bust =8
femm ydu A3 fardr growdt fedt feg g7t @on J98 @7 y® 995 feg
At fa W B St 972t Uz M3 fee9 Ad< | JIg #aTe €< A1 & IF 378
g< #t &t fAfedr=t &7 ygt9 YAt M Bat & 9T M3 AHTEd
Ha'=d feg diaT|

JIg #aIE €< At & MUST YHUdT IHSIT W3 ¥ HEAIT I I

s&d Aoy &t fegrguar € feam €9 Ho3=Yds GaeTs urfenT
AgY 3 €7 g8 JIg Afay et fAftereT €7 gar 71 319 Aoy muEtiz ©

fsonre 3 fenw A9 f€3 A& W3 dor F3T € U43& Jd9¢ A& | IF ATfay

WfaT HTIaT BTt €3I a9 As AT A=ST-g7=5T W3 fod UgHT3HT

d T8 d< 3T 7 Ha ¥ € AIg-UHt fea™ Ag< I A | 99 #are €< A

€ fies % €96 Mad 9t yYoI'e Hee g6 = 85T € yIud! gas3T,

fegetfed 8139 W3 fed Mgg=t Yiua € Uy § AUHS Jd¢ I&:-

3.2.1. IfgSt M3 It f&'9 EF3T (Unity in Action and Direction): I1F

wee ¥ At Gudfes fenmafass © waa a1 I@ mfow fAw
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o 3fHa &89 As €8 Gust € agnat feg Hg u3T < IBTEt &
widat Ufgs Hge I51 3@ AfdY € Jondde] feg feanasT € &%
53t fS9 folasT Ty § fiset J1 g9 Arfod wignd an feg
S mifonr3tHa sadhir dfent § WS ag feer 9 w3 a3t &
MATST &% JHA% 13T AT Ader J| fer rey feg g9 Aoy feue gs-

qUT 9t 7 99 5T IS &7 Suagi
AT YAt ASTahd &Tad Jad AT 11P°

JIg ATfa¥ »gHd JeHTy € ug'e €1 € aHf 3 Jet 9 w3 o4

gre 3 grovfy €7 fageT qas € »urg g8 Sutfad Aot feg <t wfad
HE Y A8 &3fadT €7 9796 IS¢ J& fAdat & afast M3 Jast feg
feqATa3T J<t J1

3.2.2. ANTA ARGSIA9E (Social Empowerment) : JIg ATfod & AN
mAfas g § €9 A3t 7% Aafuz Wiewt Afer /it w3 farrrs &t Guat
3 Jt vfgge At 3@ Afog & grerdt & » Baf @ T € 39 3

feafrz 3T gig /' & few gwr @r feam god aF BT faprs yruz
96 T WA gHIT f3ng a9 fe 3| fae 89 famras s ge< A& 69

&% 9t Gust v gfuq feaw fsa393T feg Taam® T faruT| fer araq
&% fag Ay W3 T feam dfewr 8 €8 gus Ja' § mew Wstige
UdH €1 9T A% M3 AUHS A, UaH & femm e et fan 99 3 fadga
gfgs &t 83 &d1 /Y1 37. Af3wq fiw 59 € »igATa-
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319 Arfo¥ & g™ € fedm™ a7t Hg U™ © ARd31dda

el femw agn 3 fafa swr 3 gdi9 fam <t

AT @ feam &t a@uaT & &d1 3t A7 Aaet
32.3. wWatfaad =3 wffer3fia  feam(Physical and  Spiritual
Upliftment):- 319 *dre €< # & afAd mifmret § €9 J95 set
frasa W3 fesofoa Quas 3| g@ Arfow & wfew3fia 3 mirfaa
farrs € feam st waat ngst er faaure Jaerfeonr, &at & w

g & feam 13T W3 &% Jt Adtfaa Iegnst g9 & Yfewri I
Aoy fen ar® € Heel As fa faeait feg €3 89n feg 7t oifas 13

HT AdE J& Hdd HG Y Adifdd 39 T 3<dA3 d< faSfa A ng Adlg feg
It Aewg fewrar e feam ger 91 8ust & HE mufamt e fesaue
gaeTfonT, fag Adtfaa M3 wfor3fHa fafanr=et agereht Afeyt
A& | g ATfa9 AU MEHHS € Uy f[T9 Aa |

3.2.4. nla3t ¥ ARFIIIS(Empowerment of Women):- 3@ #iae €=

At € Jrardaet feg g9 d&a Arfag &t fafarier e ¢t fergg
Tye & fiuser 91 fei yiar few 37. e aféwr € feg Aroga =i
J¥ I&- ‘Angad was true to the principles of his great teacher’.”® GIG)

575d €= Al & fAg »iaz § Ifadt € Ast afg o Afgafom Wz 87

& e dfoe 3 [ GR SorT g Mide e M s A a3t e e s &
€9 gae BT WadT I9d I fAe a9t € Afgad Sufe et
gafHa ot &t AeT feg @3 & wdiat geT8er wrfe ug gig Aoy
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€ AN A fee »iast § w3 g9 faase & maret a4t Al 3 Aoy

& Ma3t & HaeT & IS HETS €€ M3 AN wifuardt € ars o131 g

ware €< #1 & W3T Hidt § #a9 € widat ygust Jant feg arfus
gi3T| feg Fi3tardt aan A fa@fa fem 3 ufgst gan & gaat feg
a3 & AHBMI &7 W39 It AT I 317 Arfoe & g1 dF Aroe fee &sat &
Jrgget Ag® 9 Aug 209 J9d fenzdt gu feg
UR dfenr J1 feg gar3 &7 a=® #igdw guisae ©f

yfafen w39 It 3, Adr 39 Arfoegs & MuS My §
HosT gy feg It wiifawm J1 39 dg Arfog & HosT
7913 fen 39 =7 yne ufgay I17°

319 Ware €< A1 & feegfed ugg 3 WaT vist €7 s |t 39 9@
Aoy feu g@<s Wit 3 A fAg g3t &6 uz=t aod @an &137 4,
A fo a7t AraStaes & y3y s J1

3.2.5. ATF-UTT & fEdu(Resistance to caste based discrimination):-

JIg Wiare €< #t & wifad e & fAgrer 3 w9 fe 3 7 73 mufazs

fegafer™ 3 a3z d< | IIg Afog € Ha< fogardt femafaa<s Ayt

Barel § €937 € §39 feu yds %7 J1 g7 Afog & »Hie w3 Jtg &

9€ @ § U3IH I35 B FI@ fAner § I St Hag3 di37| &g &t
HI 33T w3 3T Wit &7 faagad |t 39 d@ Arfoy fee &t gue § fiuser

U_
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g5 YISt 3 76 fAn 593t 78 uz=t
Barfg e8%f3 <5t g vz vifa furnr=t1*°

39 ATfog & G&" WAt § s o™ I 7 Ha= fo3ut &t As »3
ot migst &t fAgast A3t I fan feg greigaa Ag AfggesT W3 ge-
= 3fg3 AN & fAgAeT &7 Agsy J1
3.2.6. fasa3aT(Fearless):- 3@ Afog W&, 996 M3 JIH Jdd A
fesufoq dles =8 As| geia9 =1 Jg A'fdT & I9 OF gaist =
USS d13T 7 H6=3T € S8AL 3 §Fc J1 39 #aie €< Al MEHT Ha ¥
S A% AIe-fenud yaH3aHr 3 ¢t 395 gdier J1 3@ Afog e §
sifenw 3 sl faree A1 €Ut »igAd fAgst »ied UgHSHT @ 39
Jer I 8uat § 99 aTt & 39 Az3TEE &It M3 fAvst MEd UaH3IHT €T
39 &4t §U Adt faeaft 39 fev 9 fag©e g1 3@ Arfow »igHg maw
I HE Y fes 373 UgH™3HT € 9r feg Ha1s & 3§ 3 mifes T Ater J1
fen méu feg 99 Ao e 985 937 AURE J-

Het yd ATg fAst yar utfeni

wat FUISTY IfE fead Jfarir?
3.2.7. 3f3a3T M3 Eraedi(Ethics and Honesty):- g9 AdY =%
ddd #ies fsdew d9€ A& g@ Afog & gt few oW yus

fenafss= & fage mGer J1 AUy A <t 3 J9¢ A& §F § /s

et gt <93 Aer /| g Ao e fies esedt M3 &f3asT 3
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a3 J1 Ig AfoT mgnd Uy-Us &t fegd 3 3f §e-yd &€ uasdet

IdIEt I, 8% 33 MgATd It Yu3 JeT J1 wfge v § Wiz &t feer
JIST HIU3T J-

H #ife gfe g €912 Ha ar afaur =€)

gte fay Vidt g Sug &g femrg 11>
32.8. fea@ fima(Sustainable Mission):- 3@ Afow € fims feg
fsd393T J1 Ig Afoy fag ufa® g@ & fafret 3 ufger € 99 A

88 &% Tt AHH gBTET € JIadT BE I3UT I&1 I Ao & fAdt €
ygd B8 TY Y gt 3 wdat I ded mErfuz 3| fern A Ry H3
feq fezgue ufgee uge qoer J1 99 Afog & I7et I8 38 J9 56d
o< At © dles Agut widat 39 fea 39 a1z M3 §ust €3 ufust dleat
fey o fea Wo's mrfoza €< e g Ao & mifAa, gofa,
wrafad W3 THS3T g9 Uy 3 fAy gon © feam st »idat aan
di3| IF ATfIT MEATT UGHTIHT W3JWHT, AaY IS AHI g M3 Y-

fewmua 31 A913 &t fAgAeT W3 for €t f5d393™ UIH™3HT & gar =7 It

wiar 91 fen mé few g9 oy et feg wifas g9e gs-
Jay At gar fefg ag gan wefg 411
ST Mg I8 3¢ 3T & fedtr 341172

32.9. fsg-pmrag FarSk(Selfless Devotion):- JF #are &< #t

fsg-mrTag ATt W3 AST € HAHY A& | 39 378 €< i & JIg #are

d< A § W&t 9 uIftm W3 g T €< Ht I9 9 HES JeT
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guat &t AfgAsT w3 fagmag a3t € yie J1 I Afad gad Has
feg w3 AT fe9 Hadl As W3 €uaT & wiegd e sfaand <t sfA® Ht |

1

& 37 769 €< Al 8 UgHT BE far@g w3 feas s g f3swa e

-

& g T gan d13T 3T d=F I WA €< At & I I F137

E

Jd 576d €< A & J@ WdIe €< #t € @M, 393t & ey o Gust §

gragr <t gyt | gig ATy & yf3gr=rs wrgr € 3¢ 993 FW33T 57 19
35 €= Ht gdr 98 funs BE fadedtit § r3feq gy few
fegrfenT w3 fagnmimag garst & €30 sHaT UR 1371

g3t ¢ fendue=and siftrds W3 3@ #ae €< A € diles
fefsom & o 3 gwie feg Aure J fa gg wfow fea yfsses
YEU M3 A wirgr 98| 3ig ATfod yas Afgw 3 Ao fev 39 575

MgV femafag= w3 g giet € Uad 75|

3.3 JIg "HE™ At &7 88H=T (Philosophy of Guru Amardas Ji)

JIg MHIE™ i A= € UH w3 ggUdl AYHH3 € HSd AS | 39
Afog fenrmssT m3 fara3T € A A& | 318 »iae™ Ht € #les I8
feu Sizafmy € mad gIT femers g€ I5 | €U Mgid UE Had ©
JIH &% BT JIT SHS IHHT I ATS 3 € I8 =& Yfd3 ¢ 5| Jg Arfad
o g2t feg Gust € »ad ge femers J€ us1 99 Aoy & =9

feemgr € wige9 U35 d13T M3 €9-319, A 3-U3 € gE-IT I

gfgz fea €30 mi+ & fAgaeT & Aasy Un J137I 3 Aoy € Ales
3 TS @ AHTfAA, AfedmaTad, a<l W3 539 AdaTdT &T8% MaaT I
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YHUdT IIE AOHE MT8E I5 | JIg MHIE™H #f € Hies »adt ygua
giet € farns &7 AifenT fur 91 st € Hies fee yiudt gt §
Jot &y migATg SftpdT AT AT J:-

3.3.1 {913 M3 HII3 " AESBU(Concept of Pangat and Sangat):~ Jg
MHIEH H AINTTAT W3 Wafed &T-g9radt € Hedd few g3 farrs
Jud A& | 39 Afag & ATg-ur3 &t f&fenr diSt m3 aia feg mras3T
fenr@e © waa w3s A3 fen feur fev gg Afog ewmar gt
d3ufosT (e ue Ao fea gr3tardt aen i fen Iant feq dars
feg faant fan se-g= 3 89w gd< § &7 fAd €u-lv &t g3t &

©d Jd6 € W3S dI3T Adl HIg-H¥iesar & fea 830 s um
13T Ig Arfog & {ere w3 Aas © Aasy feu fAg €9 yudt yduat
gr&3T AL fa Aoz & yg= MgH™s w3 AWt Ardet fsaurfas aasT a9
Afog € ygr=t aengas3T € fea €30 ayaT J1 yfAu fefsumarg
faaus ffwr »igA™a -
899 fAver 3 ygrfexs § o IEAY MAGd & THET
m@_n ?=n)_n m?rﬁ ~ 2 ﬁﬂ= -é_ ~ o« N
A& st & yre ag fegr ™

3.3.2. HAl fAreH € marusT(Establishment of Manjhi System):- fAy

H3 € GA&TEU 3dd &8 YITd Jds B g MIHE™ i & At fiArer
Aarfuz 37| fer fAmer fe9 3% 22 et As W3 79 fea fidt & yHy
UIUd fawa3 3T fapdt| g9 vt @ Wt €t fuset 38t 8f3a3T miufas
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U3HTU6 € &% &% YIF=HB Ag9 3 & uH forrs feasr famrmi
fefgofia gefent 3 feu Ad3 Hee Is fa fegst witwt feg »igst =t
A& | 39 AfoY & fegst st Ayae adt Araet 3w it fam fee fat
fogt 3 8ug €5 & oW Fdx <& Ao arfus /Y| AMT ATdST WgA™g Ig
fea ydua arar dger w3 garadt &t fauge § = fanfes i3 Afer At
et @yt & 3f3a it & fe St At At fer ya9 a9 mfog &
fa=Tdt(Responsibility) M3 A=Ts<dT(Accountability) © fegad Agss
geT d WAl fAdeH & ysT=rat 21 7% &1 di9T fan fee 83w yauat

fAreH(Efficient Managerial System) € A9 II€ H'HS A& |

3.3.3. 3F9IE X 3T & H&OI(Prohibition of Baseless Rituals):-
dg "MHIeH Hl & ©ig3t € ARaSidae BE Madt J9d 13| g A"
& A3t =991 Iadie Yy fAr fegnies Syt S i3 3 CRs® dt Az
7T Uer |, € 438 Ji3Tl fen 3 feg=r yae € g, gge afamr
It It B HIT T N i35 37| J@ Afow & feueT femo ©
Jd feg miea-g ot gig Afog wignrg fersdt e uSt & fasT feg va
AT AT 3T &t AT WA ASHT 3T 89 05 | UaH™3HT <f wre feg
Az 7| fen mey feg g9 Arfow gt feT foue gs-

A3t gfg & mindts 7 Wiz sfar Ads 11

&7ad AStT Arefs fa fagd ge wafs 1™
3.3.4. Afod M3 faHaa™(Manifestation of Compassion):-3lg MHIE™H

AT € At feg »ieen gIet € 99HTT J1 39 AT dfes yRfgImt
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& m & Afgr w3 fanasr feg fegge ma| gig Aoy € #ies feg
gt It wifag Yire fise & fan feg Afoa g™ ssaer § fas g

WaTe ATfdY & €3 AU 3T 99T €7 A YE & Jradi €1 €7 I gTd AHYET At
M3 I MIHE™ Afog § UdH's <t JdeT At U JIg MoHE™H AT &T
g et foraaT gaga w3 Afgd At yfra fefgoma fagus fiw fem
ey feg feyer J-

‘Datu sat on his father’s chair in Khadoor. He had
proclaimed himself the guru but found no following
and so burned with rage. ‘Amru is an old man, my
servent! Yesterday he was a water carrier in my house
and today sits as a guru’ with these thoughts he went
to Goindwal. Seeing the master, his anger burst and he
kicked him off his chair. From the floor, Amardas
pressed the feet of his offender. ‘o great king, please
forgive me. I am old with bones that are hard and dry.

Your feet must have be hurt by them.’*

3.3.5. €3Af93 A=a (Motivated Servant):- 3g "HIe™H #t fegmrag

ST W3 M8 d HIs 971 A= € 9/ €7 J9 fergg dae I&51 12

A JIg #are €< A1 € ga feg gig Aoy € dles gans feg misat dt

wrEdRd JIet € UAdrat gEt I wMaat At feg g9 Afoyw € 39

iaTe €< ™ Y3t Af3ag M3 fagmiag et =fgs Gegast et

J&fae Iarst Witz 28 femm efeuT 3 g9 g €< e fenss &et

yret €< €t fez A= W3 IIg g MEH™T J7dH 96 ©f a3 wrfel
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3.3.6. AfAE fi=wdt (Social Responsibility):- AHTAE faH=Tt =

femers Jer J1 3@ »oHe™ it € dan’ feg fesufoasT § W=t
&% Sftm 7T AgET J1| J9 Afoy efewr gesT € fers yed =
fegae U5, diftee™ feu uet & it § yar a5 B T8t =
fsanre, wradt faem marst €t 8nrdt »fe feg fAw Goat €t mfaa

yStausT &t 934 U<t 7 €9 a5 ¢t yiudt grssT <t Gws<t 31

Sudaz feurg 999 SUd3 J@ woHe™ #1 feq gguyl AU
0 €99 U551 3g Ay € fies &9 ygudt gret € goHg J fagst
€ FUTfed granddet feg mfod FETst 3 guns Ifewm J1 g9 Afod
TIT EaATfeT fapur 393 e Wigar fuTfaa AT @ o8 feg
wifoH gfaHT mieT g9 AgeT J1

3.4 JIg IHE A @ 8FA=T (Philosophy of Guru Ramdas Ji)

dIg IHE™H H HIIHd AHHMHI 73 farasT &t s As | 39
A" & AT g8t 7% AEfU3 WM& Jad d13 | IIF ITHETH AT &Tar
1574 f&g w3 nfge &t meusT feq Ho's aran I fAr gt Gast
€1 feone g% € Y34 €ans J¢ JI&1 89t & Ay foug yar fee

wée J1gd € Hfgw™eT Wdg dad e ATy § Jd <t uddr 1371 I@

AT & H&=3T € Y979 3 UT™H'd BT §THA™S d7ad o131 g Afoe €

Ha6&T3Nd feengr feg sufea W3 »wafaa ysu < €30 s Sus

& fiset 31 g9 IHeE™ 7 T dies ydudt §egdst 7% J9ug J1 G
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dHE™ g9us 3 It urafuea faast @8 As w3 AT A3 & Aa 9T

<UJ AHT 9313 Jd¢ A& | 317 ATfIY g AT 98T YIS Al Heet feg
fHe™ W3 =9 fedu & g=&" &4t At fer J9a A S IJG IHEH A &
AUdd feg »mrger At Gust € faw gem & grfes g Aer /Y| g9 Aoy
v Mies € YyHuat gie fen yaa 9&:-

3.4.1. sifor3fia M3 |ufoa a'ed & AEUET (Establishment of
Spiritual and Trade centre):- | Ifaies Ao &t rarusT fiy fefsam
T g&fadt #iar 31 gfared Arfag AeY AIE s 3T, mipd3fHa yard W3
€3 a&T T Y'Y AdI J1 IF IHEH #t & #WiH3ne feg ufe39 Ad=g
3 8319 feengT Hg 94 fea femye qon 3T w3 fen fegrauar &
J9 UddT Jafent gig »ans €< /it & |t Ifaied Aoy Ad=qg € fegama
Aefug d9d fAy g3t & J9 Hags o9 fesml g avew #1 &

Uttt § 3T fed Tu™T 995 BEt A 91 M3 gdt IHfSAHT @
gy J137| fef3gfha Aast fev feo &t yire fise g5 fa wifizEme w3
BJ9 © fegag vags sufed fors merfus Aa |

342. fAy dAmg=t & HWEYI FI&T (Strenthened the Sikh

Institutions):~ JIg IHE™H I & JIg MHIE™H Ht S8 HI 13T WAt yar §

J9 HAES d137I gIg dHE™ /t @& #isng § Ay deg =+ Aafuz

q9d& &% HaraT & §3wrg feg gdt =y Jfewr| few Aew HoTs feees
Afag fiw feue I fa-
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e Aot & €9-vg giet 3 dyudt ughdt fa g37

Aaed &a=f fAY aed WY © fegag g foor J 3

fen an & fAd 935 BT vy Had It Ayt Heg

firmg, AT 73 gouat & Sfog 95 ugt’
3.4.3. fer™® Hg™ (Kind Heartedness):- 3@ IHE™ Ht BdJq feg
fags a7 Wt f9¢ A5 | g9 Arfoy &t fen fermsT & gig wHge™
At & gret ygrfex di371 gig Arfog /g Y3t for™s gend gue As w3
B33t &1 Hew B! OiET I3UT 9fde A | 3ig Aoy € #ifAdt vafaast
v gt fau St Y34 Tans Je 95—

+ ovdt fafa I3t Ha Afagrer

AT fafg 3y 99 A/=g MU |11

IH 383 fea3d It o3 5 yg3T

319 Af3arg Afar atd o gy ||

U5 05 576d A& odT fAg fHaha

CERIERCIR ERVITE

3.4.4. Af3aa@ M3 foHaaT(Reverence and Modesty):~ Jig IHE™ Ht

A3 M3 faHg Fg™ T8 A& | A 37 376d €< Al € @3 AY 39 Hige

Al g9 IHEH # d& WEE I5 3T J@ Afoy & forasT goa /t 9€ At
€ A'J 39 €9 9 A¢ I51 YfAu At aadt 3793 Has § Gudas
few 593 It Ae® €91 7% UF J13T 9-
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‘Sri chand on beholding Guru Ramdas, thought him
the very image of Guru Nanak. In the course of
conversation Sri Chand reminded to him that he had
grown a long beard. The guru replied ‘yes I have
grown a long beard that I may wipe the feet

therewith.”*®

fen yarg gg Afog Afgag W3 farasT € mis &t fea 830
i U g9e 75|
3.4.5. AETEr M3 €HrseTet (Truthfulness and Righteousness):— Jg
gHE™ #t v ferafaze Aeet M3 eisedt @ J1 g9 Afog &
Hies fe9 33ugs™ 57 © gt v rfsuz=t #iar J1 g Aoy &F A=r
g=aT, faumar faadt W3 €9 fagee aod gig »ae™ At & wmrust

AU3dt et g7st @ feng 9@ 7 7% a9 fe3T ug gig wHae T A €
A<STE 9e6 3 gie <t €9 faHa3sT mi3 eseTdl &% A<T dde 96
3 A=A &1 ufgg™r § v ufag iz Jav 9T fea §30 s um 13t
3.4.6. AT AUSA (Social Reformer):- 3@ ATfdg™s & AMTAT oM

a3t M3 =fgH FoHT &7 Yadd §3& 37| =foHt FoHT Jad YATdt =dar

W™ BT €T € BIMId HAS e AT fagr HY | gg ave™ At & wdat

AuUg i3 fas fa fourmg frgrg € &9 gon a3t @ 3T 3™ ma

wrée argd € d13 9et| fen miu fe'g g ave™ #t & gt grar fleg
siet ar yrs < GgrfonTi
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Had JF IHEH H T dles Iy &% ufgmdr 7= 3t Gust &
e fea €79 dt © ydua € 39 3 93t J1 g Arfoy St fRfimriet
w3 fegrgurar Tutfaa i fAmwiet T Agfels T8 I |

35 @W@?ﬂ??m@hilosophy of Guru Arajan Dev Ji)

JIg »iars €< A fawmar, gfges 3 fowgsr € U, frgAsaTg
IS MI UIH € Iad I | IF ATfoy € AUHPH3 sgudt I M3 Bust
g dI3  ggAat feg g9 ATHN(Forecasting), YSTEHTS!
GrasTgat(Efficient Planning), Yyg™=t ded&(Effective Control) 3 9dr
H9™8&(Good Governance) fAd & g€ AToHE »E8E 98| IF Mars
€< A ©H9 ST T HIBS ddaT M3 BF § Jar-9 U feener gt
UH J9&T MU »y feg 3t Hos aman 1 o7t €t AuesT € Aay feg
yfia Ay f93a Af3dte fiw e gus Aread AmueT J-

§13 ¥5< € Hage' feg gig At e fea feg <t At fa

gatt § Sff 72 fa fiy uor feg fed faor I

gIH &It MI I9 & YIw g T fan A3 M3 U3

o7 J, A9 UE'E AdeT J M3 et I ASH™S GaT

X 40
JI

grggTet €t AutesT gdt g9 Aoy € GAsTEET, AOss M3 9edB
fAd wdat It yguat gre(Managerial Qualities) $®ae I8, g€ Sust

giet e fergrg 13T A7 fagr J-
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3.5.1. Jorfed Afag - A & AT AgTs(Harmandir Sahib-Inclusive

place for all):- JIF »iaAs €< Ft € W& feg »fAd Aas €f a@uaT /Y 7
St d< | YA fef3umars WMy, s3te aforeq Aarfog < rarusT
g9 fye 95 fa-

& Ad=e fev gfares Erfenr forur, €W & fea
2 g IHEH A & 7S 1573 feg srfenm /it ug wie
AJ=Sd € I HaH® &4t Al Ifenr fa gig anvemw #t
A3t A3 AT e | feg feg oW g3 fog st g fapa,

H Wars 9= /1 & U3 mafamm IOt

Jfaed Afog €t 81T Tue B gIg #ioAs €< /it & MTUS UdH-
39 get =atg Wit Hig #t & gfenmi g9 Arfag gferes a3 faue
I& fa fea g we &t AgusT 38t 9 7 a3 w3 fegg & mrun few
H=dr M3 By € AEUST Jdar-

fAg uragoy faf3 wirfenm I 7 wa efa Sarfenri|
FY ATa1g g UTfeT || 3™ AgAT Aars fierfemT*

Jgfareg Aoy fA e Agg-Afie®3T e yAarT J €9 &% ot few

@ AT faHa3T, a3 M3 €9 rifr3fia fies @8 a3 J1

3.52. gt € AuesT(Compilation of Bani)- Jg #ards &< #t &
Hwfe d@ © gu fe9 ffa sssr yaer fesr A fa wie = shit
Wght et Haareana J1 | wirfe dg o9 afvs gt fadw Ag 3
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wufa3 J1 3G ATfIY & MTUST E9 #ieH M3 JBusT & 83 7% fAy
aH &t Stgt Udhdt diFmt| 39 Arfoe geeT gt € AdE%s fed

TIH ST q9d AT | A3-UT3, 89-a19 3 fast feazg 1t aret gt €

Ha&& & AYU feg § yds fiw faue as-

HIT® EHY Adidid € dfde 3 Jg Arfgg & €F <
En33 T9n J9a I &g a9 fe3t 9= feg Gust &t
"It € a9 gfemT |

Hwrfe g@ & gt ey Bt &f3a awdr avst, mfss
femii=st 3 feus € 39 3 TonHis IeT| Hhfe 3@ § &t J9 JF
Afog € ganr fea F3tadt ger Afas dfent fam & »ia viad Ad

HEH § Mad3T © gege & ga3" f&9 Sfamnr Ifenr J1 39 Arfag &
ufg® 979 gig Afogs & g2t, A edle, 9913 Jdld, 9913 afeem,

9913 U&7, 9913 ™HES, 9413 vee, 9913 3895, FaI3 €1, 9913

ytur, 9913 HoeH J9 fAut & gt W3 wWrust ye & get & gharfe

dig f&'g Tan 1311 o721 € J9EIT MBI B dT AT, MB AT-MB dl

fesfoarnt M3 Y Y IHT 5% ASfU3 A& A fa fed Wyt ars J1

3.5.3. faru™s &7 8379 (Ocean of Knowledge):- Jg MaAs €< At IS
g farrs € 9379 A, for & YB3y Yyire fivrfe dig <t rarusT A
99 Arfog & fAg wWaar gmret € faprraT As, €&t & grart ySt uv aig

di Arfoy feg St A AgeT J1 19 Jiw Arfoy &t At fegye 9 fAan

¥ HE J@ Mars €< At & It gfgnr mti gig Afog gwrar an hat
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FAsI3a, mafad W3 Afaa ufarfagt € wigne Hhrfe d &t
AUEsT g9t fed fefsua aen 71 39 Arfog =8 gfered Ao &t
fera3 v fsae Guat & uau'd fsare 8T € aHaT J, fer aa9d a1
Aoy & SfHAT® #rasiteae(Architect) faam AT AfeT I

3.5.4. ygr<t Y3AT9& &1t (Efficient Motivational Policy)- gig Afag
ot Y3AUs a8T wATTgS /. yas i gig Arfog & ysAgs st &€
iy feg fgue g5~

< H goifed Afog € fagne & o Aude Jer J
3t et §8 H g7 W €7 yIreT A Ht M3 fAn et
AeTet Ja9 3 &9 I IfI3 AS, T ASH'S AT
HII3T © AONE d1371 97t 86 ANfAd 39 3 9=
ISt A3 &% HEfuz At U9 37 we G ufost a3
feo M *

Jg #dAs €< A & Y3AYs 13t A3 A A8 3 Mufald &t
AdT 3Tt 3 MuTfdg At

3.5.5. 9dit Har &€ HTT&3(Importance of Good Company):- Jd
ATfaY WEATT it A3 ASdIST €T WU'd J, I'< UG Y 9dit AIg Iat
€31 ue=t yru3 99 AaeT J1 3@ Ay gt feg St ez J9e 9w fa
gait froz feg Tt ygHsHT &7 @ I-

AU3fH Heg & us 2fe & Ao 373 |
A3AaIf3 Hfg uteh Wiz & urgrera 1+
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319 ATfgg »gHd 1 He ¥ 9ait Aa13 &4t gaeT O wed feag tUer

Jde AIfed I&5| puHat Aoy fE9 g9 mars &< At Ao & Ho'a3T

<8 Hd3 dd¢ I 991t Aarz3 3 fenw Ha fee o5| gig Aoy »igrmg Sait
Aoz fee It Ayugs ufe393T gifAw Jet 9, S0-fedu &f I=aT a3H T
Al I M3 UdH wide <t Afg3t g A<t I-

ATUHTIT AN Afg HIZ 1
AT o AfaT Ha™ yai3 1|
Ararfar fam g st §911
g & Afar & =iar U9
AT & Afar &7t & HeT il
HTOHTAT 7S UaHTSET 1|
AT & Afar a1 a8 3Ty
AT & Afar 39 Ag Ty
WM A7 AT 378 |
&T&d AT yg gfs mret it

3.5.6. 83<CT M3 SHITeAT € WTHIT(Companion for needy and

helpless):- 3@ »agrs €<  gafort Y3t oumt 3 &t Beg=eret Aa|
guat Bet <dt-H39 fea mims A& | 39 Arfog-arete SrRarfort € Hee

e IFUT As W3 Gust @ iforava 3 avfAd fea™ st aTadm®
3fde A& |1 4. 39379 W WH 8. 39 Arfoy & gfmt Y3t EemasT & i
feg faue g5-
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g M €< /1 & gHSi(EfanT) et fed WmHaH

gerfenr, fan feg dfgwt € sfoe =t & /it 3 E=F

ot 2fos A=r 3 g=r g = ydu A g At My mI
HT3T diar it Ifgwt &t T8t AeT dfewT gae s 1Y
fen yarg 3ig Aoy faGfent &t G w3 fommfont e mimmaT As |

3.5.7. ©A<T | HABY (Concept of Daswand):- Jig ATfog & fA g HiE
faven & J9 = feafrzs 3T €8 Aozt § mrust »iies e 10=F fomr
gatHa aHT W3 AHTH I8TET € JanT feg € Bt fagr fam § wie ot
fead ot gov As | fegast &% fag fAdt @ yg9 Jer At 88 mia fee
AHT&3T U<l /Y | A3 U< d9d @n<y feg &t ¥rur gef J1 4. g939
fAw W g MgHT -

iyt € ygrg 9dt g9 A 7 fapur At iy feg

3 a9 € g9d det fea®r It »ifagr =99 A "fge

J=ar fag Ay Aarg arfen &7 3= 1*®

3.5.8. &9 e feam(Skill Development:— 3G »dds €< At & HH3HAT

feu wm&'ar msar fafaut § yzgafaz i3I fan &8 =y feg =
dfen™ w3 Bt feg yrast <ut | An' €t 83 wigHg g9 Ao & fRut &
W3 A=TSt w3 AR fefen set <t Yfonmi a9 arfog fAut § g9 39T &
83t w3 il u3fonrt Bet fmmg TueT de A |
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3.5.9. faHa3T € UA(Modest Personality):- 3Ig ATfog »&H™T HE Y &7
forazT feg afae ot €30 91 IF feaa va Wt aran gEs3T § Yarfes
¢ I5 | IF AT MEHS HAS HE ¥ 8T I & MU Jag e f3nwmar aa
feer I W3 99t Aers feg Mt 313 J9eT J1 7 He ¥ MTUE MU § A
3 si=t faeer § v fee €9 ot A9 3 €% 91 3@ mfog few meg
ﬁ%@%"ﬂ@ﬁ'&:—

HITE YdY HIT yay yurs ||
ATOATaT AT a7 fHe mfarrs 1
WTUR I8 7 A€ a7l

AG arsti Ag 3 GuTII

T a7 4 Jfe /I ot disTi

gfg afg a7y f3fs wfe wfe ST
HE MUS I gaT fHeaT

Uy Aars fiafe rrasT 1

3.5.10. Afg=H®3T W3 goTedt € fAHa(Epitome of Courage and
Tolerance)- Jig Mar& €< At AfTSHIBIT € UA W3 foHazT <t fms
w3 €5 € aront feg g9dl guis It J1 g9 Arfod &t forasT w3

goedl € YI'e G&f € diTs I8 feg wadt g 3 YUz gv I&|
iAo mma AE3dt 99a™ € Afgedt g Aoy &t goredt € yiar
feg fgue g5~
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HaT® gTenTg AdTaitg A7 fa fiwrfe dg fe's gg arfow
& Mryet Ens3 feue =t afder /it 37 g Afog &
fovasT feg €39 fegr fa feo gt fan ferast

femm <t U333 Bt &It AT AI=fadTUa UIHTIHT
o €733 aaet Ir°

Sudas weaT g Arfod & mdtEt © J9st fed feq a9 Al

H9Tditg & gig Afog & wnfo 3T fe3, ug gg Afog & feq <t mree
gan feT adt €9fon w3 g7 o J9d rfenwm| gig Arfow & dfes
yrfagdtnt feg St yaH3HT & g7 Hae & A3 fee 9s-

3T St HisT BT

Jfg & UeTg ST&g HiaT 11!

3.6 JNF Jaditge At BT 8BH=T (Philosophy of Guru Hargobind Ji)

Jg MaAs €< #t 3 giE JHsH3IT B3t fdg €3 ufgeass

e | g9 Iaaifae # & fegast ufgeaast & eufent Ifent fiyt § azg
fefenr, Wz A=, nrfe ST g9 o197 919 gaaifie Arfow fAg mat

56 &% fegge g= fAumes 3 fagmws I, o999 BIr@e w3
ISt BArg e B &% It s’ & Hidt w3 uldt anit € fqurst <t uas

gt | Hidt fae aasif3a rast e ySia At, Widt sfeu3fua mast
" y3id AT I gg Jadifde Aoy #t & Harst fuste 979 B3t B3t

fAost ardt Har® W Bat & H9dT UaH U3 J95 BET HHYT JI&T
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IU¢ A& | I A9 § HI® IeHY eMaT o feg & i famrm|

fen g feg 4. go39 AW MW g fgue 95

gEHRY & € § A% €1 d€ HAI9 JIg A1 &f fauret &r
gay € fe3T| gg #t &t fogret & gan Ae & a<t
gt § 937 gy Ifenm, yg gig A1 & =fla vt § afg
fegr fa mit fead® sdt 7=iar Adt »rus 52 AEt
JEt § 578 B J A=’

few yarg gig Arfog €t murtwz feg fammar fanasT w3 ferrsar

fAg I ATOHE WEE I |
919 Jadifge Aoy & Mies fee yiudt gna3T & Wadh yie

fHee I51 g 7t guedt M3 fers3T & s As W3 §uat € aHf
feg s<ts3aT At Gust e AS-fAut e Aoy SfHAs A, fer set

ot & AeT ursnT fagr AfeT /it g9us ST 39 »idAs €< A1 & I
Jaditge Afog § 9T, €9HE ARG, Yais fefamrs, Afen »3 8
YRS & 439 & fod farnrs frarfen wti grg goaifée Afog »iye
&aH fe® w3 fors mgegm 95 W Bat feg Af3a93 As | Iig Afog

o ndd adid

€ fies fe9 fea Hge yduat giet e faaq feg a3 A fagr I-

3.6.1. fAy diTs #AiT f&9 &<t H3(New chapter in Sikh way of

Living):- JIg J3difde Arfag & A & wgHT MaddT ge8= fanie
8uat & A= 3 fAurat @ gret &t iMfeg Gergde uw 1St w3 fea <t
H3 fonier| fag Ay oot arzq fefour © s o-a7% Tasifaa faprs
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& <t st 1371 917 Arfog WgHT BN € fugTe ETH gaSt M3 B3
der grdter I Hid-Widt & Agsy My M3 §HAS J1 39 Arfag & +ar
& ToH & ™ w3 grgTfant €7 Ag9T €X & fen § U ygrhag J137
gur fefsgmarg A A s7dar g@ Afog 8 €n Hid-uldt € fAaois &
Aey feg feue g&-
It was new development of momentous importance,
pregnant with great possibilities for the future. He
decided to use force against mighty Mughal power
and unlike the previous Sikh Gurus. He attired himself
In to avenge his father and the other to destroy the
Mughal power.*?
3.6.2. MIA™® IUI & AEUST (Foundation of Akaal Takhat):- 3J1g
Jgaditse Afog & fAy W3 feg Angars feam T figarfes mrfog €
AOHE »d™®s 3¥3 & AEUsT §ust & go—weH & s J1
Jorfed mfog 3 fAg wifow3fva A fvs<t A, Was 3u3z feg
A HAfEnT e T8 fiser 31 wias 343 & Ho3sT @ iu fee 4.
g9379 i w2, fgue 9s-
HJTig & gg At & fagr—+ »rrfapdT g9 37 ft WIS
IUI < foraz Adt 499 3 HAH® da=<T fe st A<
39 7 & €39 fezr-feg won 3 fomt & 3=z I few

<l forrazs iyt &t Hos3 3 uaH-fa93 &% dt g=at
gratet I
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3.6.3. 999 M3 WBH T fEdu(Resistance to oppression):— JId It
A" MEHT HaT & ™3 W I8 3T fg &dt Jet Idiet, mar fen
o =93 d=% nifeni M3 FE9-T8H & Id< Bet ISt Idiel I T
AIY MaAg JAT SRuTfont € gat & It B THASI3T Ha3t =t
#gdl J1 IF ATIT & AN HI® grend iyl & 93¢t a& 3 ydns A

M3 S 1 WS T 3ot 7% fAYT § UdHS d9& € U3& daeT Al I JTg

Jaditae AToY & Yg=H ST drsT y=rat adt BF e fedu a1

3.6.4. fAumsTet M3 fea™(Trainning and Development):- JIg Jadifae
Ao &, 9Ig »idrAs €< A1 € mdtet 3 e fAyt § g9 39t &% fammg
FI&T Mg J137| fer 3faz Fa1 €@ He's et WS ASET, U wfgd™ 3
aI3d &t fusTet mivs Mt W3 AATfaa dfies € feaw gt <e-dEt <
fafor wive /I gig Afow & Ayt fe9 AU wignms &g 3T
fruyset et w91 fenadtwt § fswazs a3 forwm fem <9w
faaaa(Inspector) =t fawaz &3 e |

3.6.5. fum/g W3 gHEadEl(Love and Sympathy):- J@ Jddifae Arfod
af3a gedt a3t & WIS As| 7€ g 7 & Ayt § gu fefenr

Gt By ST 3T genY Fuiaid & I Aoy § € A6 € gaH
fe3T| A Fufafis § wrust I3t e forw dfewr 3T @7 & Ig
Afoed faumr aaa & ersT fenm ug g@ Ao & »Mue AEt Jet
fAgst § Ho® AR & fast a9s de di3T Ifewr A, &t fooret =9

faar w3 fagmr J95 Bt Agfaild § HAgg d1371 g9 Afoy #ed Har &
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Hes feg & funrg w3 oveeet &t g=sr ygw afdet At yfma
fefsamare 4. ag379 fiw A1 8. fgue 98-

919 J9difge fiw & 99 gu 83 3 979 fag | ggwr &t
Hfam™ 3 My & mrust fumr B8t 35T funm i mmy
& ufg® faz adt At i3t fA3T YUz d9d 57 &
feg g9 femsar aT e M3 o7 Jt €T St 87 &
%< HTg J1 HaTet P>

3.7. Qg Jfg av¢ At € @@H=T (Philosophy of Guru Har Rai Ji)

319 Aoy €7 femafaze fanaar, furmg w3 37edes € 78 Ud
T9IT WA IS &7F FIYT J| JF Ifd IfE 7t & JIg Jadifae M B HI
13 Jant & A@dt Iftmml 3@ Ofd gfe mfow & & Hwrfe dF &
fegraurar »idamy ¥ Jfge 3 gest &t fer A Ay W3 fers w3
HAg3 JU U9s g9 gar /il g1g Jfg arfe Arfog € #ies fes wisat
yIuat gret € 83y fHser J1 39 Arfg fenm®3T € »iAii He3 As | 319
gfg afe Afog & MU Ae™ #igHd B3<e’ € I9 Hg< AUTTEsT &

e W& AgEd W3S di3 fAn feg ve3 fewma & ngs3 &t arfug At

frm feg fezafont 3 €ug 85 a Aeret fo It Aidhit A5 | aig Arfoy
v forafass ot Waa ygudt gt famens Je g& fast e myu
9= fegr 7 fagr -

3.7.1. IS €' HO M (Preservation of Environment):- Jig

Aoy g @grage Y3t fung miuas w1 gig Aoy &7 geus 3
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TTIEIS HI'H Y3t HY3 A& M3 Y B8 € J9d Jd¢ A& | I
AfoY et §3uet € &N fards Tue Aa | 919 Afod & fer U aad
I € Ty faedes set eeyst &t Agtfuzg J137I

3.7.2. 5 43T & A=7(Service to Humanity):- 3@ JIfg arfe # =r
fenafass fens3sT, Hae3 & AT w3 yabuadt fagst =& Al ag
Aoy €8 AEfuzg d13 g=ys & Ags3 A9 BE fast fan e g=e &
Heg fedt At mt| fef3ofaa gefewt 3 3T Baer J fa A HI®
gER™d HIAdT € Y39 €97 fady fanrg 9 farur 3t 3@ Afog €

ey feg G v fesw A3 forr| g Afon miferw3fva aaat €

STHB-5T% HT&=3T &F A=T BE &F I 3UT AS|

3.7.3. MiraH-faggaan(Self Sufficiency):- 3g Ifa afe At »mue fims
feg w3y feme™m w3 w3 faggesT € ot A1 g@ Arfog w9
A € A3fe3 »3 fes feam w8t w3 faggasT gg3 #gdt d,
fem &% fAg gont feg FI393™ et I, AT goAt & YIS
YIRS BT 7% i3t A7 AFEt I I ATfo¥ § A HIIS HHA €aT
fAdg & @919 f3na I95 B mrueT Aqy ©F UHaH 131 3T 99 Arfog &
feg afg a vgt g9 fe3T fa Aarz @ J7an Ao Wy &t d9& & Gar J
™3 UgH3HT & faaur &% 39 wa fee fan =ng &t it &at J1

3.7.4. 93t yamAfaa fedi(Efficient System of Governance):~ 3ig Afag
far A oSt T @ Hee d9 99 As 3T Gust & Sait
yrHfsa fedt mus8e st Yfen| 3@ Arfag wignTs a< =t feg Jag
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&dt gaaT grdter fa At a7 I, End § €Y €T 99it T &dt, €

HIS T a7 9% 3 feasH™® &4t adaT IdteT| Mius &89 3fgz 397t

&1 Jaat Irdtet, A9 A ITH MUST YA § UdH'S JdeT J 3T 69

Ut It 737 § T e faur Jer J1 Ig Afae mignd o & feg san J
fg 8T 7 & MHEs T 4I9 B9 IBE € oA BT | Y Ue=T
7 I9IE I8, Ag® , gz dedt v faane dasT gdier I w3 uon

Jait yTAfsd ySTRT €T mige wiar J1

3.7.5. #ies fAaG<e v migumfad an(Disciplined way of life):- 3@ Ifa
+gdt I1 4. 9379 AW K &. IIg ArfaT € »igHHs Y3t AHdUS € AT
feg foye I5-
99 Aoy a-v7%5 3 ferss € fa 3an feg ua is
3 gfdt & U gfge & Quen four a9e As | fen
Aay feg gt goe™ # € J8s 88 UH 7%
oo Jae A& M3 R Y & g aos < Yaer
Jdd AG-
fugs® I3t AareT 3™ T fenaTs fege|
fHaT 88T foT 9% T80 @ & IBT HET |

§3T AS ST yTEST §3T §86 JIOHII UTE |

g urfe Bfga a9 @37 3fe & My a2
AaaaIf3 fifs aree of3 feg fa3 ofs ofs are
AY< HIf3 UdgT dd Af3dId Udd HG UdaTe |

waT fefe faam == 1°¢ (F19 29)
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3.7.6. Ha13 Y3t feme™(Confidence towards Sangat):- 3@ Aoy A<

<t det O Aa3 § AuT 3T 8ust €3 yde o™ JuT As | O AuE I

ufgst o mEdt wgdt gefest fée ms 3t fa an § fsgufezs

HTUEST(Standards) wgrg &t yar 13T A7 Aa | few mau &9 yfaug

fefgomars yr=3 fAw feyer -
AT 39 W3 © »fss A=q g7et disT A § Jg Afow
o BEt A< Bar 3F fagr gt Ii3T, TS @ Ayt
d® A8 M3 §Ust § yg © A9 & & Fa13T B Ud
w3 fAY U3 €7 yg79 &3 1 7 U5 397¢ YU d= BF
I5 M3 "G AgHet 7 fa 3T feust § Aes3 Y=
Y Faarl’

3.8 JF JafqHa At B 8BH=T (Philosophy of Guru Harkrishan Ji)

319 Jafqms #t fora3aT, fammar 3 afsers gut gret @&t wirgand
AYHPH3 A& | d<% 5 A% € ARTfdd 19 feg graar<t 3 faaavus ger
feg »Agge s J1 g Aoy € »Auee et 99 YT WEe+
fefggmare mragg Has feuer J-

‘According to hindustani proverb, the nature and
ultimate size of tree can be judged by its sprouting
leaves, so this child gave early indications of being
worthy to succeed to the high dignity of his line. It is
said that even at that early age Guru Harkrishan used
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to give his Sikhs instructions, resolve their doubts and

lead them on the way to salvation.”®

JIg Arfod € MAu9s gret feu BvT % refu3 a4t s | §uat &

yguat et fe v BA9s, fegst w3 ot fee Sgas &t wizat

gegaet fHaehit U1 g9 Arfow Ao fev Af3aratar W3 gavs
fung A5 | 3@ Arfog € Aies feod ydudt gret e fenfaa S9=r fen

yaTg J:-

3.8.1. yg<t By W3 wmBfaa fug(Effective Leadership with
Charismatic Personality):- 3@ Aoy ggus 3 It feg fegre,
YITRHTBT AETETEIT M3 gHfgHT € gHT § »TUST 99 ATES 8 A |
gret i3y fiw 7t grig /it <t murt 3 979 fgue 95 -
g JIg At & GHa 8¢t I ug Buat ¥ fogd € 3A
Ao € 3¢° J, fagsT fa ufogst ufos we Jer g ug
feg St A9 UH IHat g9 feer I 1°

fefsoia a3 3 yie e & fa e g &t a7 7 fiw @
Hfows =+ fe 8t a1 A& 37 9/ & gig At & ugueT grfomm w3 gig A

& T gt fe gt feq fee Tuz, di9, H3t, arfae wirfe rs w3 gndt

feg waTet A5 3 g9 Arfay & I feq AL1aTT 99 Bt faar 3t grg
#1 & aifafentt, ugfent & Fgf wa=t § Adlag d137I feg a7 & Uae
ganT g farur far grg 71 I€t AuTgeE yaw &4t Fat wforr3fua go g8 M3
gast &t wiBfaa fu'e Auga feg we 99 fenast & ygrfes a9t /i
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3.8.2. fimmey W3 Aresi(Wisdom with Simplicity):- 3@ Afog @r

WHUGS farns 3 Aradlt gradt feg afim® Agss arat gradt § wATst

&% YdT a9 feet /| fefgufia Andt migate A aar = fiw w3 Gw &t
U3at & gg AfdT § uaueT grfomm 3T g o fiw & gig At & g&3t
a3t fa M@ a1 W& a1 Ufgare =Bt gzt fe 5 »iAw Tt & ufge=
dd1 gg Aoy & wruet 3+fenraft my aat 333 &t »iAw gt €t uete
dd B¢t fan gt gg Arfog &t 399 mufaz Ag w3 fimrey e Y3y
yHe famens Jer J1

3.8.3. W3 feA=™(Self Confidence):- 3@ Arfod &t ARfaa 61T g=
It we A ug §uat weg ygr=t M fere™ Hge At Gv fag &t
A 13T & g 578 fHee M3 Hs=3T € yI'd Ja | 319 Aoy Bet
Hara3T fe 9 Afga™d W3 mau At

3.8.4. A=T M3 AHIUS &t IT=&T(Spirit of Selfless Service):- g Afog

WEd AST M3 Yde AHIUS € g=aT Hil BT daitt & fast g€ =

feg™ g9€ A5 | 9@ Aoy & fe st AT & gt & Mega A=T A3t M3
eyt € gt T faeae d137I fer €97s 99d €t fanrat aig Arfog § =t
J I, Ug Ma® yYdy & gie fog Ifafendt mima gt st fea €30
BHET UH S137|

3.8.5. fdHa M3 AREsHI®3T (Courage and Sence of Belongingness):—

-~

# AeToHI®3T W3 foust gt € &9 A&l fem Aam w3

dl

lal

AeecHB3T o fog wesr Gt € #ies &% mafug JI
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ke

Jardt Ufs3 &% g€ & faur fa g™ &' faus A € a1 &% fHzer 31

fAg & Tt fumer J AT I <t fHse 951 87 & faor ¥ Y1s ®<9r A94d
3T HS IM3T € I9 ABAT € MJF dd €< | Jg AfIY & Afgd g™ feg
g7 & wuet feer migng fan fenwast & Jfis™ © »eg 95 Bt
fem@e et faur| #ae- fefsomae B9 Ha® & fen fem & 5g3

I99 9T 5% UH Jder J-

The Brahmin went and brought an ignorant water
carrier called Chajju from the nearest village. Thou
hast become a great divinity scholar. The Brahmin and
the water carrier begun to discuss and the water carrier
gave such a learned replies, that the Brahmin stood in

astonished silence.’®°

Gudas femet 3 feg Aume § Afer 7 fa ey W3 39 fewme
T 7T M9 5% &dt Aot ISt 578 J, fAd arat g Aoy & Hots ysud
€ gt § femers 3T J1
3.9 g 3qr gUTeqd At € 88HeT (Philosophy of Guru Teg Bahadur

Ji)

Jg 391 sU'ed A WU yded gg Afous & fowiet €%

femafase @& As fan feg fawmar, e w3 fana3aT =9dr g As|

Jg 37&q €< Ht € 3¢T IF Aoy & waT wr3aret It mI fadt

TYEIAISTIGUIT s e M e AN e My § A @ w3 8ot §

A9 © HadT &e1 §3mfoz 37| gg Aoy &F gt feg fAg Sgar e
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Aa®Y yors J €8 3@ /Mt & dies € ug=' & fenrfan aafent va 'y
& mifer3fHa W3 A Uy 3 9939 9e& 3¢t Yforr 91 @ Afag &

MUS dles I8 feg Ha U3 & I8 e miadat add aig | fa

fefsom € gu feg v & g-yoona € <A I9rHIS &1 g Afad

ot fesue murt3 € Aeds feu 7. uon fiw &7 ggs Agad Y313 e

53—
et € fefgum e ug edBss I usT Zaer J fa A
far A3 g9 & a¥t gagat fedt I 3T I=%
mrustyt @ fa 1, gefia 7 mirfag was=t §
99T Bl It ug gt feg adt mfewr fa fan
fenmaat & Gont Bat Bt gagal fedt 9< fast <@
UdH €dHS WI JaHa s = Qv fed’ fegut 3= | mifadt
fea »e3t s gig 391 guree A & 91

Sudaz aus It feu Aude T #er J fa g@ 391 gureg At
fanmar & fAdg As w3 ufg® 3@ Frfogrs &t fegraurer € wAs ygad
A& | g Arfg € dies yduat giet € vareT J fast fes g3 gret e
few faag stz A7 fagr I-

3.9.1. Hg 4t »ifuarat &t mrera g a<i(Defender of Human Rights):-

39 Afag & HE Wt wfugrat € g €9 miea+-gde i3t g@ Arfag &
uafHa AfgeM®3T, M3 HE Ut TaT & It Bet fea fesys Gegds
Un i3t 9@ Afog & uon fee gat yar &t A9 Adtet € ygr 98T

M3 Madt 7 SfoHT FauT €7 8§35 3Tl Ae IRt Uf33 Has
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JIHT 3 391 I I JIg AT UTH Hew B ud9 3T gig Afog & fagt ge-

g= Guat & Hee s ol 39 fe3tl 39 391 sured A & "det

HE U3 ¥ fefgom feg ot »ifuarat Bt fea gigtardt aer A ag
Afag e g oE b 3 3fas W3 AT < yEaTET € BEt J1 f3za

M3 HF & I &7 wigg & feg At fa g9 famn § mmueT uon s w3

yg9s € H3393T d= | I1g difse finwr 7 few madt Beae g&:-

3B HE I Y 3T

a6 93 a8 Hfg Aar11®

fen feg Ha ut wifgarat €f anft @ fea @37 Aasy AdfeuT fur

J1 g9 Jiffe fiw # g9 Arfow © sfges § fea €3 Aa = AEfus
gde I&|
3.9.2. U3fHa BF3937(Religious Freedom) :- gig ATfoy & AfgeHiz3T
W3 U F3 39T €7 Hew fe 3| g Arfod »igATg g9 fea yrat & fan
& gaH § MUST8T W3 Hae € mare! 9t Irdiet J131g Aoy I9 fan

& mfAd w3 uefia F3393T € I 9 Aa| g #t <t Afoet &
UafHe F3393 & gt &€ & It "I gig Aoy uafva p339sT @

He gl A%, fer Ay fe9 4. 99379 i W 2. foue as-

UdHe H3393T € Hedg feg gig 391 sured A &
6393T &% fadr U5 ue9yg, AATfdd HY, MTa™H W3
H'E Ifretnt mifadtyt @3t &dt, fAst ©f 39
UH §-UgH dfew A= | figd 39§ I 15
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fimmar 3, €99 &t A mrusT ged funmer I faw &
Haga € a9 A= fa 8v mrueT &t f3mmar a da
g5 UaH U9s 97 feg gar 7, g-fesnst T M3 9
ot Faet feg uy 71°°
3.9.3. AfAa fea™ (Social Upliftment):- 3@ Ao waat AaTst 3
fAy W3 € Y=g M3 YA'g BT I U HII® AT & 183 feega e
AOHET 3ig A1 & & wdat &t mast 3 FasT funml wfrgeHtssr
(Intolerance) & W& feg 3@ Aoy Baet et Ig-€Ad © gu feo
ATIHE WTE| JIg Afag & AT € IHfe3 feam &t madh w35 i3 |
JIg A" € AN 8 HAT® JaHT & W fammargt 3 fegrer ardtdt w3
guHdt 3 = Wis3 75| 39 Arfog & | us mA 3 [utg It fed 39
13T /t €U us A € Jfgne et yde o9 fe gl gg &t & Jat &t
HEE 578 MadT A% Ad3T € fagne di3 3t fa uet & fa vt =93 w3
y3t € ot feg =afan A Ad | fem € 5% It HiT € uet 93798 et
3srgt @ fsanre & ga=rfen fapuri gig A & WST, aret W3 Jg ugt

S ydte o Bat § fe3 3t 7 €9 W3 fagga < Aae | 39 A & »idat

Jt giet 3 g9y3 <t Bd=Te |

3.9.4. A=e €t g 33(Importance of Discourse)- Jg 3T TITEd A

99734t g M3 YH <" fe g feme™ gue As, g9 Afog & fen 3foz

WA € 31 M3 I aH i Safirrms wigt arfen i3t /i gig Arfow

& oot feu@ arsa 3 ot HaTe ys wa¥ & Ifammi aaT o fiw
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nidamg € gHTee € 39 3 Srf &8 WA § 3T Td& € HEIE &8
udfenr, ug g@ Afog & &gt gt & Aere adt Afons di3 fam €t

Ll

s egdtow ) aHa AEs A fd I U3 sEt € v 3 7 €3

"3t Aea € gy feg »iw St vge J1 39 Afgg & 39 &7ad Afog

oATIT IIT ASE 1 W3 T YHIT M&aT HAfeHT € 9% SaR UF 13T

J o fa @930 AN St w&aT ARgTET & aad feut = wifod #er J1

3.9.5. @fem M3 fudi(Compassion and Forgiveness):— 319 39T HU™<4d
7 © gt 1A feg eferr w3 fit € midat o=@ ee &1 39 Arfog
WMEHTT TS UeTdg wife 3T gus o faniet g& fegst 3 9979 dda =
agt 79 411 feg 33 © €9 <t fouet g5 W3 Jag € <7 Ifgst Har
&dt| gt fe9 99 Arfoy e 98s J-

AUS fA€ us ug's ara ufg 393 s I
g9 &t i3 an ggur & a9 J11°
fefsofra Aast 3 <t 39 fHee o5 fd Tid H® & B¢ YA<C
dist e §% §8 I <1 gig Afog W3 9d  FeT §% & gfewr Aai
eferes g & fit AT fry fegraumer feg efenr § €3 I =5

arfgs J9& = gaH J1

3.9.6. AUA M3 f&593(Courage and Fearlessness):— 3G 3IT II7ET

A & HOR w3 gured! € &y faur A Aaer J1 3@ A & must feer
WEHTT HS U3T © 98 Bt fagt fan 39 € mdlet fe 3t gg difse fiw =t
Adtet € AU fee faue o5- gig /Mt & a8war € AW feq @37 aH
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AIT I, 991 WG U €1 Thpdm Bt fAg 3T € & 3T Ug saeT ASTATT &4t

137 gon ¥ fo3 e fev feq €3 aon J1 fam € yie g9 diffe

i 7t T ggaTeT feg 94 A" AdY J&-

f3sa 7g g yg 3faril
di& 95 a8 Hig AT

AU 9f3 fedt fafs adti
A St ug At & G894t
Uaq 93 AT fafs dhai
AT € ug fAgg & &bdm11©°

JIg 39T 9U7e9 Al € M= fe9 madt yiudt gus3=t Hge 76
fast € »urg 3 Turfaa AngieT feq 5<1s ygudt Ha® ©f figaeT a9
AIET I5 |
3.10 gg difge firwr #t € 8BA=T(Philosophy of Guru Gobind Singh

Ji)

319 Jifge fiw #t fes ue fenaf3ss © waa A& | geng 9=,
H&23T € g9, 317 Jifge fiw #t &t gurast ufssr § muet feg fons

5T dfes J1 @ Afod & AHH feg waat Fidladt Igaisht
fanmetnt fam graz Guat 3 Widt-widt, garst-raat, fars w3 AaT €
UgHUg AN 3 w9 fe 3Tl a9 Arfay € femafsse € may v figes
qyd fiw feve g5-

170



foredt »ie © =987 fe9 fefimr T fa 3fss &
IHGTare uget er yg=w , 317 difde fiw e AT g
w3feg uaet A= B33t €t ueSt & wifuardt st

fen yag feg Aume 9 #fer J fa 9@ diffe fiw #t & gorst
FYHHS Wadt Ji3taTdl IgeEts it & He §§<t J1 g9 Ao <F ydudt
drgAgHE® 3™ (Managerial Efficiency) W i gig Arfog &t Ae 9
fAg mifor3fua feam e 89 13w geaer J €9 % ot Gust &
AT fea™ &Et = fodt gadt T 435 J13T W3 AINTE3T, A33d3T M3
g973dt = fag fAufst 3 w9 fe3T| g9 Afow & na® GRs33 fe9
ferrs 3T I fa fa= ieat § 3fawm 7 faur At, HAfae™ GArdt A7
bt i, HaStt & @¢ 979 3B BTT =93 AT 9J Hl, THITT & HEHTIT

A, ieg 3 vrafae § feq afgeT, yar 3 sva-§ feq se a3 3
we &4t A g@ Afog & Gudas =939 feu &t feq yauanr ©
YHTIHT & fegra & It ygrfomT-

94T HAT3 AEt yam o faew Gt
HTSH AY 8 U Wdd & 9H'Q J1I

dI3T ME< A& Jyy I g
fonma famma e & A & YI'€ J1I
9 &% TS I'E ¥ O9 ¥ %

Uy g7 WT3H M T & 38TE J I

MBI MIY ATt YI's A Ja's Gt

&g 3t AU A & It §578 J11°7
171



Sudaz guaT few gg Afoy & mia AH3dt © gU fe9 §9-8%9
& AYrgs UAaTdt Ao ME'Et 71 319 Afag & fAut & g a3 fa i
919 Jmg rrfog & A1 grg Hiswm A< 1 gig Aoy & g7t g9 € AaBu §
w8t gu fe'g AroHe fenffer, fan 993 9@ ave™ Aoy get 9=
fars & It Ho U € Aag-UYt fea™m @7 Adg € R JT faue ga-
gt 19 19 J gt fefe gt Wiz Aa 1l
319 I'S1 JJ A= A& W' Ua3ty 3ig fenza11°°
319 difge fiw it v fies ysudt gret e yarsT J1 feg HausT @
fefgom fee ufgst =9 ft A€ Y3Aags(Motivation) I<t Sat &t
Hafggdtnt fg fEat fema 3 et 321 g9 Arfoe & fAe €9 998 =dar
& miea=fedt 65 5% 7t €ust feg &7 &®H Ja5™ W3 &7 gBH Afge ©
Hasy & §rae J9 fe3T gg Aoy € yguat e 7 fa sufea
FrIAdaS! g mfod 3% »ier a9 Aaw 76 = fenfgs <g=r fen yarg I-

3.10.1. y¥uat grEt € HaATS(Treasures of Managerial Qualities)
39 Jiffe fiw 7t €@ 9U € He's fT9 yiudt giet § =fonrr <
3t Quat &t fan femadt € Y3t fa vt 39 3 27 F<aT &dt A, Aar

§uat mgHg fera3dt MTUS W' FOHT WigHd €8 YU JdeT J1 J1g

Ao »igAd Wl faus fan fat Fvag Bt &0 Ao He U3 <t
FBTE B It a9d J9et I1 AFI Ydt gt € fefgu fee swa Hrdt

< 3t gIg diffe fiw #t S99 dar stz W3 Yiug € gu feg fezue

FHHZ @t 1 J9a! 993 HAfa® M3 §uat v fies U3Aas @
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fex e AI3 J1 317 Arfoy T dies yauat giet ©f fesofod g3 er
Y I fam ot €5 <t gguyt murtyz feg widat giet < s3a Ut

J1J@ ATIY Yar3s Haft3 © feees 3 maat ot At e fals As|
39 Afa¥ & mMrust dies arer § Jfeq st adt 8 I w3 Gust &t

gt feg waat It gmret g yuar ofemr 1 3ig it Aftewa, Aefits w3
HIHS mrae fadtt maat aaiet feg fals rs| gig / voms &T w3
YISt 13t W f AS | 3@ Aoy fAg ygrenst sfomava B39
A& 88 §uat & I a3 5y 89, ©F UH, fe3 forsr 3 »ias yay
Yyt €9 Tan & furg Ft fesye Al gg Arfow & muris feo fAg
gi3tardt gret € goHT Ht 88 €9at & miH & €53t w3 feaw st
madt It IRt § ABITYIST HYIS 13T

3.10.2. 93¢ I8 € HIABU(Concept of Chardikala) :- 3@ Afog &

e € fan St =2 3 Hogs feg ot sat M@ fe 3t \ar »iv "fipdt

feT <t gg<ias v Ags fe3r J1 fuzT gig 31 gureq &t rdtet & v
319 dife fiw it €t 61T d=% 9 A&t & 3t At ug g9 Ao & W3

W& grdt Afgdtt €T g3t asT f9 AraneT i3I gig Arfog € Argrt

d3d YIAUS € Ad3 A& | fAn Ad g9 Jifde fiw 7t € 99 usa w3
H3T 7t mAlEt § Yus dae 95 OF AN & 9@ A1 € wed Y3 Y3t
fezg fomar 9 w2 g9 Arfgg Hetes € Fost €9 »a™® Yoy &t Gr33
GIH%@G’H@’U??:—
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3 funtd § o8 water e afaeTi
3U f9& 31 IATehdT a7 Gue a1 fa=mr @ IfasTii
A& AaTdl 897 T fiar aamett er AfgeTi
9= € AS A Ed 9aI 9 6 afant er afger|®’
I3dlasT © A9y fe9 g9 Arfoy faue ss fa Go ey A Gs I+
iy I < yeHTanT fee Bt afder I 3 araat ySt O3 afder IIHg ul
Ade a3 J U I3Eia®T Idt ARTg gut Aae 3° Ut Sfupyr AT Ager

EN

U_
& 7§ f3g & Aar 1 vy 3 gfg fez 7 77 fag3 11
U Mfe 3 & {53 37 AW &< 92 g< A9 I J117°
3.10.3. YST=H'@! AHHPHI(Charismatic Personality):- feg grg dife

fiur 7t = UgAus M fan & usH € gu <9 fexye & fawg ag
fe 3t g9 arfoe & frut & fea m& a1 ufgee w3 feammarue © & Gust

WEd MTIHG AGHTS »3 893" € JI€ 99 fe 31 39 Aoy & U3Hgs

fettmt featt ygremat As fa fea s Ay 3ut & 7 55 535 T
fammg Mt w3 wifag fryt & a9 Arfog »mueT gu &t ene /s | yaH Yt

fup™d W3 UmH €t HfodT €T JIears ade Jv Jigd Aoy fsue g5-

(Pal

YTEHT HS gU J UTH |
H @AY HfT 7€ 39 fa=mII
HTSHT Hd HY J %I ||
USH o 38 gAfg Ae Aarn’!
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3.10.4. faps w3 fry@ret(Wisdom and Trainning):- 3ig Aoy A<
yger Arfog € AEs 3 afdd # fa foes yew fe9 J, feu g9 mfow
& vy St 3 Ayt § dgt € farwrs adt ez a9 fAg Ay
Hsia 39 3 3egn3 9F €8 &% &t Adlfaa faferr=t aat Gust &

wadt gie fAS 9u 8T, WU € AN &3t faane gaaT, wife & gfae
1371 IF Afog & mue Hies % B9 fag <t sfgam di3T famrs
w3 frusTet € araat § fag3g Ardt g i

3.10.5. faHa3"(Modesty):- I@ Afog & yaH & figaer adf 3@ 98
a1 yguar {9 waat gea< fenie| g arfog & ufast U= funfant &
Wiz gdfenT w3 feg 8uat 3 favasT Afazs Wiz &t ¥ar a3t fem
Yd'd JIg Afog & €9 € Hasy feg @37 ges< fanierifengg 9s €
YJUdT IT9I ITEL II9TH Al € 39&T 831 yRfaer ATu=t 9:-

=Y YaTfe§ Hae 3T St fedsTi
oy Ty Jifge i w39 9%TI7?

99 Arfog & U9 ygurs3T & ygr § 99 <t udar 3T w3 faur fa
A fiwt @7 ga AaT3 Bt &t M3 Hd &Et <1 gdt J=dr| Jg Afag &
99 98 © fonz & w3 ygriuag dismi

3.10.6. HIIMAT T fededidas(Decentralisation of Authority):- g

Afog & A¢ ursAT Ug &t fAgaeT i3t 3t ye U7 fuwfout 3 #fiz €t

€73 Ndit| 72 99 ATfog & JIg 98 € fegad madtt € fedediads

llal

grdt »ifor r¥T grfer g9 fesmi Im futfont yi A YUz gos et
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JIg ATfdY & MTUST U&, H&E 3 3& 96 & Y& J137 Hi, fam e gemsr

g9 Arfoy <t gt feg =t fuser -
H 30 N 35 3 H& 3 AT 8 us I Ag It fes 117

39 Afog & A9 A3-UT3, €9-319 w3 »fle-ardty &t vt =3

3 Gug At Gergae =7 UH funfont &t Ar3-=9&, AMTfad 339 »itfe
&7 fegrafent Sfert gig 7t & €9at § »ue s AE's Sufaw a9
fegr | gig difge fiw 7t & ysn & feg" 39 afo fe3r fa Aag aet g%
WS & St d=aft 3T ¥ <t Ax™ € Jded J<9r| IF ATfgT € MEHd
YN T Hasy fer 39t er J:-

YTBHT HS gU I yTH I

YSH Hfg 3 a4 fa=e™ I

YTBHT Ha HY J %#aT ||

YSHT & J AT AC Aarl|

YTSHT Ha TH3 AuTet ||

YTBHT i3 fuzT pyeret |’

3.10.7. fewsmat gret § HF-YFH3 F95T(Redefine the Moral code of
Conduct):- 3@ Afog & Ayt € W&t #eg guredt M3 g7 Hae & Jiet

& U3 ygrHzg 1371 9ig Aoy & fAg ugn & fea msar ufgere fest

88 5% 3t vsH § mH T ygr=na! =310 gue Bl gaH A371Ig
Afog & fAg g8y @ odar J9s &et fAut § yger fet 3 fAu &
made €97 Jys <t FHtos fedth far &% Gy &dt odsT,
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fHoa3 € IHE &% fiEs I3 dd&T M Md3 ©F HAS &db ddaT
nife gt § dies €9 Uds J9s Bt Ufewr 9, 7 fa a7 fevza &

Mg IS |

3.10.8. AIY I € FBT(Well being of All):- gig Jifde fiw Ag A=t @
WIUHT fr™d M3 Id3 &% UdHUT AfITdr €t 3Ts dde I& | Ho™s Ay

fosa 4. Aoy fiw fsue Is-

39 ArfoT 3% IEt J& e €t faarfes a9 fest fa
WA HaT € He's feg gaveT § 993 HAfd® &%
Hae IF Ug 978t ag e Gust § Ut fugT  feg
ez o9 feée & 3t gIg Arfog gret ag et A &t
fefent faur fa A funrfirt § ut fus@e 9 8%
&% It AT € AEHT 3 HEH & BT femr 917’

JIg AT HaT € He's feg &t emie e 9t 9% It 99« As fen

9d I Afo" &bt Hart fan &9 &t a9t At 89 = rifen™, F199

78N € fuseg 3t As fAan Tt Aee3 © 98 © Aasy farens Jer 31

3.10.9. goweRaT M3 yI<t fadtua(Forecasting and Effective
Supervision):- Jg difge fiw 7t HiET & aHT W3 AIr3T &bt A==t @r
Y35 fadiue dae A& | Iig Afog wgAmHs § e due »i3 @83

gStfettt € fus™e Gar A 3 Jd=TEl dd¢ A& | HACT ©f WSt

ITIgIETGT A& g ATfIY & UTEH & AAET 3 gofe HHE YET &7 W3
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gg fe3rl g9 Aoy & gfadt mitaaet & safent Ifent waat fag
oHf&nt AH' feq ga fan™ g<9 € gu feg ge=rfeni

3.10.10. feg fomer W3 wm3aH feR=™(Dermination and Self
Cinfidence)- 3@ diffe firw &t & AUEHI WaaT It 9gHd gret &
& J1 J9 Arfoy €T feg farer fAe YsAvs e aad g9e7 J, 88 ag
Afag & w3 fere™ iyt wieg sf3g &t g7=ar & fearm g9er J1gg
Afog € ¥idamy & fod Aedeon fee g Afog e feu S e sy &
Ad< I&1 3G Afog & »idamy & fag fegsT % €7 € A qort &7
wfaAH Jafen €8 &% ot 39 Arfod & Wue §eF M3 Mdamy ©
gent fegag W39 AUHe 9 fe 3Tl g Afog & waamye € »iger &
SHfewt fagr fa g= 397 yrut &7 W3T 99 9T I M3 IS 39T HI 33T

v fardT 9, fen €T AAZT I W AOHE wmudt 99 J| few meu fee 9

Afog & MTUST 99&T Heda™ feg wifas di3T I-

g BTITddit TIHET MHEN ||
g 37HId 319 IEdT e |
g dTd M IHJ J1%3 T IR |
J&T® WAI €S 9 AHHIG @Rz 117®

3.10.11. § MEANS (Self Discipline):- J1g difde fiw /it § maAHs &

H3® foe 51 39 Afog Mgnd H& 3 T U'g< &t a, 34, 89, HY

W3 I gut fegrat 3 fA's ofAs g9t gt J1 39 Arfog we ue, we
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Ae, fiye & ufos, gahft w3 diew fAd gret & musT8e &et yae a5
39 Afoy & €3 G U I € Maa Yi'e fHee fam e »igg tlen i3

MESHTHS It AT

3.10.12 =4at ufger=(Unique Identity):- #aat Tadt & mmue faot
"SHT He U € fey & gefenr J1 s (g & figaer 7% Ay & AFg
feg fea Sudt ufvare st gg aiffe fitw At »igams yranr Adtfaa gu
feg, fenaft vug 3 w3 mfew3fia U'ue 3 feafis e v J1 39 Aoy
& fegst gret g9s iy § A3 fAumat wifeer 91 uesw &t fey g /s
&% fHeet 7 88 usH ¥ mE3udt deT §n € fAaudt 9T € §ed J
fews € fefsom feg ufomt = At A€ Hay & »fAad gret e gget
gerfemT fapur At

3.10.13. FAEESI(Brotherhood):- &f3asT wufez  ydust

grardde! feg AFtEe®3T € wfod 38 Jer J1 g9 »ods €< #l
AFIE®3T € Hu 3= © nuy feo fgue 95-
Ag & W™ 3t So7 Il we we #W3fg 3 9 oI
Ad A¥ie® Aetfefs 3 fan & fenfa graar A 17
39 Jiffe fiw &t & Gudas fegouer § fesofox uue 3

J9¢ A& | I Ao & UBH § AT3-U3, gu-dd1, §9-319 © fezafort

3 Ha3 dd fe 3™ M3 Ag Asle™® AeTfefs e Guen feari
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3.10.14. |t I I Arfog & A=Y @@ € gu f&9(Shri Guru Granth

Sahib: as Eternal Guru):- 31g dJiffe fiw 7t & e us © fefsom fee

ge § ACISt 99 € AES € d fed s<t giStardt ded giaT Jrg

Afog & 1708 €iR<t feg fAyt § gar 3™ fa e 3 g dEt Ha ¥

e

&dT J=9m A mee It AElST gig 9=9r W3 oA 3 gie fAy Bet

dl

lal

319 J@ It H'9aT €9nd J| 3T Jg ¥ BAT fe g farnat famrs fing &t
J9&T J1g J[@ ATfIY €t ge3aret € A9y fe9 Aead Auet 9-

wrfarT gt Ma s &t 39 I (F|
Ag fAdfs & gan 3 a9 HfsG @
319 JF A Hfs& yare gret &t €vl
+ Y9 d fHeg 99 v mEe ¥ 391”°
99 Jiffe i 7t & wrue diTs I8 S976 MEdT HI I=UIS
grad 131 §usT € aHt fe yguat gret § AUHe 39 3 Sftpy AT AgeT

J1 3@ it & Anfed dies M3 wfm3fa dies © feamw st ffq

Yguat 8% fe 3T d 7 fa i 2t ygs 39 3 Aeed Y33 e J|
Sudaz mfmmis 3 feg AuTe T 7T J fa 9@ Afoes & Mue
Ales 8976 YSud! giet § uae & 3T I M3 =fgs feubdt gt vaw

3q udgrfenr| gig Aoy & fAuig § fesgfoa gu €< € Ae® w33

1371 JF Afgg s Hau3™ © 89 © 39 3 AN feu fegoe 96 »iz

&fgazr, aeat a3t 3 ¥ ydu Gust St &1t e fenm fomr a9
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51 3@ Ariges € dies ff9 Hge yiud! g #3ddHedt U 3
Bi3d & HaT(Values) 3 Mufaz Yduat fimer »ufana d9s &€t Yae
g5 w3 feg o fea@ =uma(Sustainable Trade) W3 AES3T € MUg J|
99 ATfog wigHd [ufaa 13tt fAgdtt Ay Idtfamrt ot & fa
&f3a3T I Tt FEat dH3T § HY IH J muTEMT A §9 &
A9 3 € 98 I MUfdxs § AIEhdT 951 gig Arfoy fag fearat 3 afas
Hies BE Yoe 76 €F &% It U3A9s ST Ygenst Has UH dde
51 3f3a3T v Ay Has Hge fersdidds € AN €976 yguat &gt
ATTaa 39 3 fai=Te AnET €7 »utg I AdeT 71 g Afoy € fraiat ardt
fAe avs die uet T afv o =t faadu afder I w3 wruet =udt
ufggre Juer I GF 39 Arge & ferdidds € A MUt fesue
ufgeTe Jrfer &9 ASE T I5 |
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mferfe 4

Syfaq &f3az € =fds ufammt e nifers: Ht 319 o[ Arfow € yiar
f@< (Analysis of the elements of Business Ethics: A perspective of
Shri Guru Granth Sahib)
ygrfez gadt J1 fem ot Adt-@®3, Har-wwar, femt-mfent w3
YIE-mYds € HUES farfas di3 Afe 96 w3 feost Hudst & Ha ut
arad nat feg Gent =@x arfas aitzr e J1 feg HuEs W 39 3
gHsedt, fearaaT, femem, fodedl, udedfmasT™ M3 AHTAA
fenedt 57 Afuz J€ 981 Ha9 fea Afgma ma & ars Jidt 7=

BT @ T MI TS T AGHS femw Jer 31 fegst faurst feg
A @ AfAgdd JisT 3 fesret ATad 313t W3 AJS 3 T 98T

HY Jer J1 A< fegst fAur3t g9 ama fe9 Afonst 9= A<t 7 37 fam

< IH & ITIAIIIT, WI-MGT @7 f&deT &f3a ATt wMgHg 3T

AT J1 313937 99 foa fanaat @ aret e wifod forr J<t J 7 fa 7o

3 It miaat AI3T fA= fa ufde™g, mmA »wirfe €f Hee &% feafms de
5| &f3a gre Aatst fernat &t gue Adr feg Ag™S W AN MgHT

51637 § U9S Jde Ia| &f3a3T Ha ot fe=ue few uge fog ==
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ITdH Idel J| HG Ut argAT feg FesT<, UaH M3 Idd & MU'd I
&fga3r e feam Jer T W3 Ha Y fer WigAg It araaHls afder J1

5f3a3™ & Ha ¥ © M3udds € miewm+<T fagr A7 Ager J1 fen

feg d=% HE 4t AT It arfis &at <t Adr IeaT<T <t AfH® Jatt
g5 | feg (efmt wieg) fama™ A= W3 mouT &t 7= UeT Fa<t J|

H& U WU fadt Ayt st feost feg ufdeaas &t da9er J1 Ae &f3a
fesgg fe9 39 =ur Jer I 3T W& Y A & IBTE BT 33U dfder I
frm & g9 Arfogms GEe 3 €T IBTCRfIE I5 |
Tuaa &f3a3T feegaa &f3a3T €t famy g fan feg &f3azT &
fror3t gt =utfaa mifmr=t & g% &3 Afer J1 fen fee g9 39
dt futfaa arStfettt arfvs Jett 98 7 SuT € WHedat W3 gradt
IS &8 AUfUI Jet a5 | feegfaa &f3a3T @ war fers I
fen fe'v &f3a mifir=t 7 fan St 439 = H3ta®, 3TslET, TEaT
A7 TUT &% AUl JEt I, € 9% € aT® a3t A7ie 91 yfAg
fAfaT Faaat 37. & F. HOHT mrafaa AN € YieT fauer 7 -A
HAE8 € Ul feg At 3 fast 9 anGe &t ais
feg W3t ged J9t AT A<l J1 Wgfed

79T JAfIS T8 & MEH'T Service First and Fee

Second § & W33 I Irdter 910
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fadt W3 Adeafea 439t 9 Bara9 fegdfon a7 faor T fem ©

Ho3< feg =0 & wfon a9s fersiads o<t faz Yyt fes Uer
&Sf(Wrong International Trade Practices) fe9 =mur mrfws 1 futfaar
meTfgnt fe9 fores-4dl, €3 We® w3 Ji9 Afeufsd &9 age &
Idta fer €t o33 fe 9 B39 U™ 99 Id IS | AT wersT, 2+t
WeTHT wrfe & WMHTSET @ fere™ § Bar3Te ygties Ji3T J | mifadtit
J3ifettrt € ®Ir39 U & AUT &% AUfuz foudt W3 sufad
af3a3T § TuGe Bt Ay ARz, draggt e fors fem uw
faner 3121 At o9 de af3a3T miurfas urfad metfent &t A6
feg Zararg =ur Jfewr 3| mifadt wes™=t a79& U9 € foReTa e
Haegs fgaer g fagfa suyg € 37 m € feaw § fegst 3 fagt
AfeAfaz &t a3 &7 Ager J1 fen Aedg few yfiu ydu feforrst
Mg J. oW & fegmg Arggq Y313 J€ 95~

gy gwrar foreet 3 det pesT fauBe v w3

gasT feBug € feam 3 gor yge e J1 3

ygy &€t aTst 3 fede™ ddaT £3< B 7Y I5|
ger © Aeny fegmw © st fonee § feGua ©
IH-gTH &F Yyt Areardt fe St Aret gdiet 1A
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g UtHI=dt @maT TeH W3 mferr3fuaaT € rdu & Surfaa amae
Y5t feg gar@e B8t madt dr9d d13 e I A fd I9qHa3 <1 I |

gfedt i &9 fer &t Ho 33T & TdfdaTd adt J13T AT Ager At feg

SUTfaa a3t wiaw st sufda Gus gyt @ Wud g€ Age I5|

ToH M3 |u9 @ fe9 iU Aafuzg d9d =utfaa &fgasT gt faw
fssmat € oy 9 =ur J=ar €% s& ¢ fea fea§ =ufoa
TIIe § afmm A AgeT JIfer feg det e e ot J fa feme @
SY-TY TN J[E #ed 5f3a3 3 Murfexs a3t § miges fe 3T fapr
A fa Tufaa gedt 3t e »urg g Aaetdt 951 |t 39 dfg Afow
fee &t &f3a3T 3 mufezs sufea ds fAgae &1 IT® i3t aret § A9
Ut & fadd 3T fapur I i3 Bt & ige =8 39t & ars a1t
aret 7 few yiar feg g9 Arfow faue gs-
A'Y S4d & Ut fea® & g Afer JtasT IIP°

geuget HsE U8, g7t € 399 fA g Ha ¥ § Hies fev &f3as

U9 J95 BE Ude 95 §F &% It o € Ags I = &f3asT §

mus e 3 fenn +q fée ga | fen madt wiaat 9 Bergaet aig Afows
T A dAies 3 < st 95 7 fa fuss »forfe fes

fergausea T9es It IrEtt T5 | fer wftnrfe fee &fsasT €
fAat3t € guH S9es AW J 7 fa AT W3 mfAg €9t gut 3 |t 99
o mrfog St fifunr=t 3° Ufes 91
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4.1 FIAGIIIT (Trustworthiness)

FOHWAI3T § Tuaa &f3a3T &t gt faur A= 3* few fev aet
MigFaat &dt I=IT | MTIASIF fFAHSIT MESHTT “Trustworthiness is the

ability to be relied on as honest or Truthfull”* SSHEIST AE™II IS
€3 mufaz fea femm gre J fan oot Aot § HY 3y & &f3a3T &
IH € AE'S 3 &' 13T A AFET J| FIAGAST & Ao, fsagasT,
farieTdt W3 €933 € ATEWTIEd @1 f&™ AT Ad<eT J| IIRGEII3T €t

it €8 g€t I fA8 a9 I aH & A9 g7 o A3T A= = Ay

fruts W3 fesgfoasT fee #39 9= AEE € Ho3= 3 Hger A
H&dd &d1 dfemm a7 Aaer A7 fa ygrss m 3 Tt feg sug feo yus
JIT &g 13T et II FUT feg FIREa3T 3 fagt suaa ant &t
gas3T feg it »rEet J1 /t 319 9@ Aoy fe9 oy Y3t ehirsedt &
frae maat =9 Ifemr J:-

HY UTd ddd U

v9d” fagd gy 3uTatIP

< MABT M3 A9 U BT I8 fAgT € Tu9 feg A9 & Aasy
Wger J 972 o effit € 990 § 97 J JuT I€ SU'9 gdeT J JIg AT

o JE5 -

Ug U 57aaT fAaT & ug yfemT »irfe|©
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TS MEATT YifAd HE Y fAdsaT € U™ A9 3 MUTfdz I <

AETE93T M3 frnerdt € U3 nigng J G&f § ae & wrer &4t ger

Ao SUTfad Afga3T feg =ur Jer I fAan € »utg oRGar3T I1 J|

fen yarg gig Arfogs fAg a1 fesog w3 dles fe9 A9

s

UdS Jd& BEt YT I8 §F &% It feu St Aure g9e Is fo garsarsT
AY TU9 fe9 Age T W3 9ar SUd Afemd Haut 3 fagt A< adt|
grgude Hded €t feu fanedt o= #iet J fa B9 gantas™ & afen
Jue BE g€serdt Afol Quted Amer & wA® IRt gffdt €
HOHS UF dd&, o € gaI3's odE, WA @F 93T Jd o 13
goHgTdtt &t 3IsuTg A fAg €1 3@ Aoy wigAg Wifenr AT Us
yfegst Wger 9= 89 onmt =ur ot ger J A= fa 39 feue g5-

yr=fg yagfa Ifs fifs greti
3fe & mre =g A<t/

THJ € Jd Hd&T A 941 dda § J1g 9@ Afoy feg wiafaar er
warg e fapr I, 9ig Arfog »igAe fam gx eT g e @R 3 A T
fAs’ yreHs B€t go € w3 fdg BT a8 & WH T, UgHTSHT Ha |
& AorfesT feg &t goer I A gft & ARe &7 Ji3T A< | fen Aede
feg g9 Aarfoy fewe g5-

99 UdTfen™ s7adar BF mwid B arfell

JId Utg O™ 3T 99 AT Hae'd & yTfE .
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dod U9 feg wWaf3a asifeutyt fea 35 mf 39 Isat
AAET & A7 (Goodwill) &=3H T A€t J1 31 ATfgT MgHd HEHY g7
fAn 3 I¢t gouT &t J9eT, aFl feme™ &dt J9er I &7 It €F = aEt
H'E A&H'S e J | T 39 @ Arfod MEHd Ma™® Ydy (Yg) © €999
fe9 A9 & 3y Ay ger J| fAgst € JoH I s 95 Ut § €%
wafireant It ofas J<t I
42 B, T3St M3 B'F T HABY (People, Planet and profit

paradigm)

HEY IHAT df miiys aHt feg €<9 w3 »idg ot d% & a9

JHS J9a €7 W36 Jaer gfder J1 It It fa#t Gent € yast aaaT

HE Y €T HI™ J | 7ad HE Yl IHS3T § Udl 3¢T f9famm A= 3T 3 =3
8TF Ay &% Ud d13 A" Aaw U851 =uTad fafenret feg govadt
HI 32YIS I& MET Jdd I&| Tl JoHagdhdt & Hee &8 Sutfad

feamasT fev o Jur J1 yiuat § ufost ye & Gar d9sT Uer J feg

It gffrt & 3e3® J9d MgHHS M3 &f3a3T § &g 3T A AdeT J|

319 ATfa¥ MEHd A Ha ¥ § ye ©f ufgere Jet 3 3t ¢t 8u eft §

A'E AeT J, 3 Aoy gt feu faue gs-

WY UETSfd 3T AT ATS(d AT AT gt 1)
A B39 €1 % 13t ATdt I 3T B39 »ied »ifad I IS Idie

Sfaegn A 3 ferem Jo Fae | 9% fAE I@ € ©F a°3 3

192



g%eT J §F 5% 3t BF #ed g =99 g5 € 3w & Uer I 7t I

Ht IF MIAS €< H HAS Ho ¥ €1 3A<d get f&9 fen yaa um aoe

Jdo:—

HITS YaY HIg yay yurs ||
ATOATaT AT a7 fHe mfarrs 1
WMTUR I8 7 A€ a7l

AG arsti Ag 3 B9

T IT HE Jfe Ad &t dtaTll

Jfg afg sy f3fs wfe wfe ST
HE MUS 3 54T fHeaT

Ut Aar% fAmfe ArasTII

HY €Y 7& AH fare3Tii

&5 U U &4t Buri*°

TIEIS M A T AN MBI M IT Iatfat &% ygrfezs T faar T

id € AN T 372de §3 §9 YI'T AdT Hp U3 &Et fU3T € aae 82

J€ Uadt € »ddt 9t AN | Ha Y § Jed3 @8 3de = H8 I& ud
god3g © fauMt @ fedu T & Ha U & o gt et Qaat @r @5

UTd 3 WE 3T I mI feg =939 g =t Barag A7dT J1 Wad A

ST st IISIFT It HE Y & B'F IS J96 € &= &< 3d1d I3

B9 BT TS U IS § @3 UUd I YIfexs ai3T JI A I9 dF
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Aoy f&9 99 s7ad &< /t @ 3=de w3 few € I3T & Ho y & faeat

€T HU 3SYdS Widl €AY J¢ faue g&:-
U=g gig uret fugm W3 uafa Haz il
feey of3 oft @t efed 48 A Aarg it

yefg digr A= 3t fen € sfeumt a3+ &kgesa I parfed Jt o |

39 Afge™s & €93 € HI&3T €7 fadd Jafent maat Jt =79 Harst,
Uge3t, Uet € safent M3 diT Azt v fage gt flee s Jiag
Afag & ged3T 33T, I 3T, 337, fa3t, ge, utst, »iar wife e faag
gafent UaH W3 ged3 © s ua< Agu § fe€ Um a3 -

a3t 33t fast =91

U U'ST Matst U3T& |
f3n fefg gast afy ot g 11H2

39 AfoY & A8 gast § uon & wa efmnT J €9 &% 319 Arfaw

Aies fT9 5f3a3T g7= T gret & yu3t 38t Ha Y € aant & gedt
ySifeegt ardt migEe g5 1 3@ A mSTEE U5 fa I Ha ¥ 3 mrust Adle
& UBt AHS M3 997 JoHT gut SA% TiH M3 UgH™3HT &7 & gut uret
g, My ferrar § fans AHS #fATT 998 578 HE Y e UgHTIHT &F

fes=m T Ar=ar w3 &f3a gt <t yru3t fe€* g<ait-
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feg 3& ud3t g9 JoH™ 4 AfSS W UT§ ArfdanuT=t
H& faanre afq fae arfed fe€ u<fr ue fegar=t1*

nid 3 Y d UfusT 39 A% d95 § It TUT € HY Hane

s AT /| &9 IS d96 AN &8f3a3T § &4t AdT 99 918 &9
uge 3 fors aefdg 13T Aer /Y U mida Ay feg feg uaeT Aes
J g4t J1 § g9 9@ Ao fe9 39 gifAs d9s &t a3 3dfant &
93 T Ydl 3¢ % U35 13T fopr 1 J@ Arfow gt few mwlE
& fa =urdt fanfes 89t § TifAw g9& Bet feqs I 98 ug & =urdt
A9 § MUg 98T J 7 § a1 89 TifAs Jer J1 3@ & hge a9s
En wed THY SH I AT I fAn T yie gt fee S yus e 9-

TUTH TSATIAT M A fytfe|l

a9 A= A &t a7 TS FaATfell

Ut et gig WS &7 f3m f3w & rfent

fimer 3 fa Y-y, $79-T71 AF 5999 Y13 I I:-

ufeG g% gfu sy 311
J9Y AaT Ifs ez ey Ay faf3 mimfa gre s 11

Jg Afog Mies e fee g g9 g9 feud s fa gg & e &
AfgeHIZ 3T, AgTel, UgH™3HT &7 & gt @iz &8 A<t /gt yuz

195



g€t I fAn g9d TUTT AS® T faprm 3, €37 HaTeT yruz dfem I M3 vE
wg fe9 Af3ara ffemr J-

furr It wg ATEG ufeG Az s 11

ydt fqur a7g9 9t wiae gy fagml

yy fograt 593 79 Wid mre uf3<3 ||

yaT fesmar gifg € wirfe S a3 11H°

Gudaz fegat 3 feu Aume J fa ot Wz Ba<t e feag

feam feg nifon Fas J1 A€ TuT f<9 89 § yU3 Td& AN Ta3t
QU9 H3% feretaras Je 31
4.3 fout M3 faguuaT (Justice and Fairness)— fawt € »gg J T9
fea femadt § 87 © e gq g 7 99 feq femast § Gw &t
TSI MEHT MfTdd Yo' J9a6| HI™S AHTH HHIST Gar fan
WMEATT =

Qocial justice encompasses the just relationship
between individuals and their society, often
consistering how privileges, opportunities and wealth

ought to be distributed among individuals.®’
fontt M3 fsauyuar € »iagt €t 3337 99s fegst € <93 feq grad &t

Aq[t 3 1St ATl I1 »iF 3 BIFAT 2000 A Ufgst migng & famt

& ufggrfaa afen fagr At fa Gargdt § garadt =far w3 &7 g9radt &
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&7 gargdt € 3¢ I fenr A= I’ g9 Arfogs &t €3 fanifea y=rat
€ AHJEd A& | §us migng fen@3t § 87 € giet € mu9 3 If ArseT
13T A=< | /Y I I[@ ATfoT »igHg fAs a7 U3 3 95 o fontf gaeT
Ud UeH3H™ &t e s3 feg fonf mee yg € s € Mug 3 Jer J168F
" ¥ gut fafamt & ufgere i3t At § M3 yg © 3 3 fege de
fAd farn aH a0t W8e w3 yg € a1 =78 »Ast fAd 3t 98¢ g6 M3
yg = fout AeT It AT 9:-

wefd IH IYZ I MY 9 fomm& 1|

319 HE<! ©F AT wefd Ho% MATE ||

4d Uafy yaA™® uyretnfa dfen arat a7

Ag A9 AY SJ3¢" Ae" AY femm G 11™®

fen ya@ 99 Arfog 99 fed vay & 87 € Mue JaHt nigHg

fomt e & 75 ©FC I&| ART fe9 Ha Y © I WM& T MBaT
Aae 95 Ud fentfea famer feq Tt 91 aig Afoe wignma war famt €<
It He= J AT 8159 fadUy I 7= A9 AT 6 ©F SHST Jd6 BT 339

N

Jd:-

HET UdH AT & Eigrfe ||
g4I &1 fag afe 1t

fontfea ye=t feg Gar vug €9 I fAg &f3a aeat aHat w3

Sufad &f3a3T fegatg fedu &7 3= | 3@ Aoy yg & fout y=rat 579
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M ET s fa gy fea I, g er s & feq 7, G € sagg feg
Ao fant § & A9 § Hoe M3 Aies f<9 u9s v 95 €8 Gust &
Af3aTs Jer J1 €9aT § Ad AF9 3 AT YU3 Jget J Bust § A% A9
o7 famrs T AT I UIHTIHT ©F fout 99 AN 99 @79 RaT IfdeT J1
nird AN fee Tufea Sisq fomt & Arar & g9w a9t fee

HHS 507 dae MI ST I U BI IHET @ B'BY @A J d MadT =g
font yoat &7 we qae &1 gig Aoy fen Afgdt § forrs gafent
SIHET U5 fa I%3 39 #8139 g I® I6 M3 ¥o Ag 3 Gua fout
9% € 7] 3 7 86 I& M3 ISHaT € AN € feg t fant 31

&T8 galld gAY Ha Ufsg &G 1!

WU T 578 Uy €< &9 IS I

fesfs o 579 9Qudt g=t ua a8
&5 JIOHTY Are b af& a7 &g fammg 117°

AsH feer J1 farns Ut 33& wians J feg fan gas 3 yu3z adt

13T A7 AgeT| fen § 3T ot femadtt € Aarg ardt &t yruz Sfzgr A
AdET J1 3@ ATIT MEAd ' 991 AUsT IOt &t IifAs di3T AT
grater 91 yYH3nT &t Yyt S8t A9 3 €30 aAsT fom w3 faguuzT
o J1 fen &% Amfaa Gent & yust &t § ATt 7 M3 Aew femmug
YHTIHT &7 & fufen a7 AgeT 9, et MgnTa-

fe=ma At 7 fog faard IoH miasfa a7a 117!
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4.4 WA f@™ (Community Development)
sufaa AAET=T & feg &f3a fan=Tdt g=<t 7 fa fan ¥39 f<v

HHET 9 Jd ddt d< AT Afg3 I« €F € 9T Bt feaw @ &< 37 48

7| fAe fa adtdt § &3H 998 € W3S J96, FuHdt, MSUIF3T M3

farrdbut wirfe § u3aH 995 et U35 FHs J Aae 95| dig Sfen W3
dTYde THACIH ANTTAY fea™ & »agt § AUHe dae J¢ feue 95— A
AT fiHeTdt wfAd o dds € SR8 &< ©F
frinerat I fAR &7 AT gBTET € aHt § €39AT e
3 B fe'9 gug 9= 3 &&% ot mrue fo3t & yast
Sl
feg Ir® AUHe J fa det Sutfaa AraT €9 ot U9 aHwTg g<t
fAg @ 8ot feg yaarst uret At I aTfAa fea™m e aaq Sutfad

AAET=T @97 MTUS &' &F g3<T fIAT ANTH BT & addf 3 Hdd

g9d 3T AT AdeT J1 G Aoy gt few miweE us fa A Tour
Jgdt I 3T A9 UT™H YHT UAT ATEl 1 UTSt A9 € Ales €F MUd J fAn

gt Ag Bat & AT €ar I waat &9 HeY s I= g Aoy
MSET U5 fa Hay § uet & 377 Aee 3 © 38 BT Hudt & <93
gdat Irget J1

Had Ha ¥ © #dles feg fung, Aeg=sr, Arte®3T w3 forsar &
JI o™ 7E 35 3T fen 5% diws 9 feq Hane g #fer J1 gnfont
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fAfiret fe9 s 31 319 d@ Arfog A wigne 7 8a MUt Hoss
T IHTE 7% MUST A€ TAd dde I6 M3 ©'6 < JdC I&, UGHTIHT
89at I ym Jer -

wre yrfe fag gag <fv|l

&5 37 UgTfa Afe P’

39 Arfges ay It YA J, € A3 § yEae 96 M3 Ha=3™ §
<t Hoa3 9 & Quer fee g&| 3@ Aoy o B'E® I5 €T uaH=3HT
I O HIdT MeAd Hass feg It ymt mise I&1, 85F wigAg
YIHTIHT €7 gaH W& o, 3™ A Y o A gfgaret g9 § Atet 7 fen

fegrg & fo3=t 3 Ha3t &t 913 ©r JT Jg Aoy faue gs-

e Fdfenr AT 3 ar=fen Ay g9
fomrfefenr 3 yg e s7aa 83t faz1r°°

I=® Hfen fea st gaat It Ag g% &4t J, I ATfog AE dae

& fa fam HfewT g7as e ¥ ATdt ©HT gt Iat g7 I8 3 @/ ifsmt

It us fed or ggeT I Ug feu us uEgg Ha Y § 999 5% 39 fee Is |

HTfed UETdgT @ BT%Y @ H HE U UTU 39 3 < JIdd+&dt ader M3 W3

mH feg fie € 578 & &4t Afdt | Yi'e =+ g9 Arfoy faue g5-

feq A9 arafe Wt fearst fefs A9 Wt yrret 1
UTUT 9799 J< &gt HfewT Arfg & Avet 1P
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ged3s & fAn 39 Ha Y & A¥E 3T € Aed fAuGet J1 Gn
yd'g g AfIg AMTET & fa Adt Haus™ &t 9ot fegs A &9 J

UH3HT &t €F yie JeT J1 Jg Aoy Gergde fefent migge o5 fa
Had AT U7 sH=F wer gae IF 3t ufgst fee Ao, et o9

fserdt, ST feg o, It feu AIg 3 = g5 w3 A<t feg
UIHIHT ©F fAe3 AH® d<| A MfAd IdT JaHT ©f Mde™ <9 <9
ST A< 3T €T I WAS AfeHd HE ¥ I, A9 HABH'S T

Ufe fo=emar =uz UfF Tar I3 61

ufg®sT A9 g% gfe AT 49 yerfell

985 stif3 I7fr W A<t frefs Astfell
FIST IABHT WY & 3T HABH'E AeTfe|P®

few ugrg gig Afog AAE 3 € 98 & I mfaa feam & T
dde I& | €UET MSHT Add U 13t f[eg ATH & 98 <t IT®% d<
3T I S ST ST IJ1 AT UTH YEITST UAIIT | fAE yRaT®t I, HE Y
YH 7& €7 ugHT3HT St Yy ger I

4.5 WA fad=edt (Social Responsibility)

A AT AHfo3fHa USAUS € A3 @4 o ddet J1 331
drgt feg feg oo fuser J fa mie AT @ Aasy yae A feg
St T3 UT9 3 Hiewr dier At M3 Sufad 13t g7 & fea wfor fomr
At | ifor3fia fAgis AF fere™ € wu9 3 €6 s €7 799 <U'd &F

A Y31 ASTEedl € 3T AE3 J§ fan e faae Ay v fev ensu
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o0 dfemm I w3 feg »iw =t fAy € dies € Ho3<yae fomr J1 e

Y3t for=rat fea Ho3=yUde W3 AgdT o J Ud »id & Aatt =uTfad

rrg=t fer Y3t @ati 5oz a4t fisT de € 7g93d1 g% g AngT=t §

5 o JJ Arg<T fen et gt fenw s13T e foaurs sat gaetwt| faar

-~ — ~ o N o ~ . - [ad
<€ H UdT36 I3 dE J I<d HAEIT Jt @79 €75 & HI 33T &7 fdad

fHeer T w3 % I A § fE3 I’ €7 @ &9 & effr fardr J1

A faderdt € Ho'33T € Aedg fe9 Yo yig med WR &
gt € feg™d ATIEd I5-

The Social Responsibility of Business involves ethics

which must be reflected in the philosophy of business

organization.””

A fededt aes gfow e dt ferr &t mar feo Uzas,
fars, W3 ded® It AFET § &f3a3T € ferdide 3 =t oia Ay feer
J1 799 HG 4t fe=ard @ wifors JigT A< 3T fen €t 3@ ged3t 41 3,
Ug AMfAd fanerdt 3 Aeaed! fea dgdt fenat vaenr I w3 fAafst
€ AHY I fAR € fea™ A 5% A9UT € wmu9 3 geT J1 AR
fe=Tdt € A9®Y € IIHEIIBT HG 4l fesarg 3 fadgg ag<t 7 fa Gaat
et feg gedt a3t feg wiie J A feg g3 g A3t € AYT Tt J1

TUT & afAa fadedt ma Yt wmefed 39 3, afaa »3
TITIE © Uy 3 feq fea§@ feam e nifge I fAm o7& =ug &
foReTat weg e Y3t AY & gesT @ §us ger J1 few ya9 feg
wifAdt TaeT J | Mafed, ITAd W3 T 37=de © HAfenT § wifad
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ot &8 fan adt I €7 99 Ae= feam fige d Fad § I8 95

T BT J1 1992 fe9 Izudt &t ga. fev sufoa r=gaw < false

H3fag-g9 feq miw feg g% &f3a fAust § eftr AT Aaer I w3
ArET & €Uat & Hew &% 3t st e faare gasT gater J1 fem
feg Argr € fage AmEr w3 aimA &9t § 3 ygrfed aoe 951 Surfaa
rrET & g A RT3t wighe &1t fsare &t faet g€t 9 €%
AT &t 2 frET et Agdt 19 fagurfaa gaaT Aigt fai=rdt(Collective
Responsibility) € fonT g€ I&1

fsgT mae g5 A aroa & ydt 3¢7 &% Afgdar € 4, 9ty Sat &t
Hee J9d, 991 €79 €7 fsau'e dod, e3<de HafomT =+, YgAS

d2d® gidt, gy BT d, AHTH AT AAETet & Afgder € &, aF &
HS1a® Ags3T € J, i § §3ATo3s aad, ig®, T8+, TAU3&T &7

fsoe g9d, gmard € &< Ha Uer g9d »fel fer yarg sua &t
AfAa federat e €t Wy S8t e fowr 3, fAr § d=% &9
age & u9sT 3 Sug €5 d B9 3T A AAeET JI feg =u9 €
feag feam &t nifadt gaer e fowr J fan fe9 sufoa Amar W3 few
€ foreat € sgt fegdd Agss gefonr Ater J1 feg d=s aet femm
46 g8 v femr &4t At fen ot wifmor sufeoa Astar fammg
3T A< fan feg feme™m W3 HazT=t € Mug 3 SFs BT A<l fem
T Oon fone3z 4dl, 9%z 3difant, &3t 997 ot w3 I%3 yduat
ggeet § 33X q9&T I fen feo 991 fesoo 5% mfuz &f3azsT €
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a3 J¢ g5 | fegst § 991 fesug et Ag=3aH &9 = fagr A7 AgeT J,
H MBI WS dT 4397 It argtfedtut feg v mEe I | fem o sl
I, TI-MEdT, 9 H'3T, fet-nifen™ at Ast W A<t 31 Sufaa
friedt M 39 3 TE6T € 578 7% B! J M3 AN ©f 9% feg
Hares gt J1 fear§ feam & feme sufea dRE(WTO) nigwa
TUg & A friedt Su9 © Genf & Ydr dds 3¢ fad39 w3s
gaat 7 few feo fAg sufoa fafew=t fe9 3fsa geat a3t §
fonfenr Aer 3, €9 % I AH I8TE € J9d WMI AR &
gaHgTaHT M3 Buat € ufgerat ZEt fem T Goews & AES J1 ToH,
TuTg & mfaa faderdt € 439 feg wfon 38 wier g9er J1 fem &%
Ha U € Wafaaat &g gese m@er g g foradt amH gue &
grart B famg T Afer J1 Wger av feg Sufea gondaet feg
ygedi3T & ot &3 wefenmt § 7aH € It J1 fen o7% sy &t
A feerat § &< fAd 3 ufeg iz aas €t 83 7, fAn feg gav @
&f3a fauts fen f<9 Ho 3=Yde 3% MeT &9 AAE I& |

fry w3 fe9 9@ nfoas & A9 feg fegafent daes a0
a3y § ye dles @9 &g q9d @ | fefsorfra a3t »ignma a9

5T O< Al A9 5979 BUT & Hel Us feg g¢ 3 SU™d Jde As 3T 89

BT T I3 WA MadT It T79 §UaT § TU 'Y TS T W3S FdT

A& | 397 397 3B I = It mifadt 3f3a feemer 3 At fan o<t mime
" 98T J A | fufad aritfettnt maat ot ufrt 3 e § ygrfe3

FIett I5 | 2uUTfaa faferret feg fAgs AI3T €f =93 Jist Aet I €9
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<% SUTfga ARET € &dt J¢ 98fd AT € <1 de I&51 A SUfdd
gt G0t ©f 293 goeiHt 96 3T yg'e AN 3 & UeT JI fan St
ArgT ©F fea@ feam, rrgr w3 A € fegag meuf 3 = fagsg

gaeT J1 fan S AE® AHET T WU 3<YdIs HHS ANTH &7% Uit Agg

AETUZ 99T gar J1 9793 &9 »iadT 9t AHTH A<T ARgT=T SyYTg BTt
A A 3 AHH Y3t AST € HI8Y € H 33T BT Jarnls I5|
Ardiade, fartadde w3 Gerdidde &bt s13h™ & fAg sug feg
st g3t & UeT J13T § €8 5% It Tu € e Y3t feierat &
J9 1 7gdt gfenr 9| feer! fa=m w3 feer! Ang=t € W8T &%
J9 fed AHET WTUS 3 AHTH &8 SUPHT AYT AETUS 99 MUt ATy

(Goodwill) f&g =rgr ga<t 7| fagadt JuastHt g3 feg IaraH® I5

€ust @7 HaAT S[UT fe9 U 995 © 38-5'% oF ¢ feaw few
HaeTs U@eT St geT 9Tdier J1 JTdude AR famurAfaset (CSR) @r
a3 Juesnt FET HAgdT(Advertisement) €7 = O J1

it 39 dg Afow A faremdt € yiar fe wiaat Jt =t 3

Hdd U HeT 9° I gHfedT § TuT & J 3T A< A AHTH Y3t

fieTdt €t greaT wger &7 d° 3T Turdt § &9 AW e 879 &4t JeT At

€7 99 =t et 9 7T 91 Ig Arfoy fen méy fev foue gs5-

e T=fa S UG 3§ der gfell
gdt eF fraar fag gy we fa3 3fe1r’®
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Jg Afdes AeE 3 € 98 & Quen fee us, 9= fq aan fen

3dd 578 A3 Ae fa fan @ €t gans &7 3= | I ATfgT MEHg HaT

TUT I3 A &% fan 87 3aAs &7 I= AT fer &% HeT <ue! J1 319
ars €< #t fen miy fev faue g5-
A TUF J9g TUE I
T99” fagad gy IHTaTI1P!
Sudag 999 I AUHE I fa Tutd € afaa feedt e &
' fea »mifor aran J| fersigae d9s A g Aer inTg feq ades i
=+ feyret féer I €9 o5 7 fon a9s Tu9 feg vae® €t g=aT &1
Iat J1 *UT & A faedt fAg e &% Suaa AmET € dar
FET geTge feT Heware J €% feg Amar & Ay (Goodwill) &7 &t
for 31 5t a9 9@ rrfow fe's <t sufed fimerdt © ASTt Waat fagat
o faad fH®eT J1 799 e MEAT &3 TUTT &t TS J13T A< 3T
fen fe'g Tufaa famerat mifor Fems Tuet J1
4.6 YIEIHIT M3 A=LTEEAT (Transparency and Accountability)
yrgedizT M3 ALTgedt @uTfad &f3a3T @ Yier fe9 nifor ras
Jyel J1 Udedia3T He Yaur &t fenet 3 =t Agdt J fabfa few s
AgTel, eHrseTdt M3 SUTfad @mifent & YT a9s feg Hew st J1

Accountability creates the obligation for the
maintenance of responsibility by the superior and an
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accompanying insistence that the work performed
must meet his expectation.®

yfez g9t J1 @ AfoT Mg Ee 75 fa oy yg € fung § mmust

IBH AHE M3 AMUST Ha3 & It IO+ AHY w3 feg aig § e o

AT €7 T8 B 9 & U3& dd-

A& Hg Wi He afd Hf3 amare afa A9
I8 IBH afq 9z Budt a9 ufe fey Sftag1’?

919 Afoy frge Sutdt <91 § It &t AaT A9 & wruE aHt & Jar
BT {39 I96 BT Uae I5 | JIF AfIT MEHd I8H § &3 Tds Bet
99 feq § e ot g9 FI3 der u=ar| fer 3y Ay fev & w3
&t | 7€ fena3t g9 ot &% AU A3er J fera3t wieg & €9 I

UeT 3¢ Hg 9 A g5 | fer mdy fev 3@ Aoy feue gs-

IO AST I3 7 I3 & Ay STl
fay ot o ar=<t fay ot Hufa marfa P

39 AaT MEAT fAgs Haw s ot feg U AT g5 Gust &

AHTAS WA S SubdT &9t gfdeT Aal oHT & a1 g 7T J| He Sfent

o &7 3T An fog It feaz afgdt 7 w3 & It mfed 3T AesIT

JH® JST J18TsT d ST HS S Ug s S g8 At J1 Gu U Wl

It g9 HATg fe9 It geaw afde s, fam g93 917 Arfoy feue os-
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i)

U3 &7 y=fg f3= afg g9 @9 & I3fel
& ufg g gfe & mgf afel
He 42 qHTeET wrfe gifemr ufg ae 11

-~
-

]

Hfe™ @ B89 a9 fema3st I3 Idtfan™ ot us feador
I J1 U& O83 € B8Y feg wiaT Ifenm Ha Y sla 9183 <t ug's <t
g&T feer 9139 Arfog nigra-

HTEST JUT A9 IS A8 ad7& ||

A9 AT Hfg &qt @dhH fag &< fafg a5 11°°

39 Ao MaAd Ae fena3t feg Ager J fa g9 o aafent Gn
fTemiic T AT I I Afga MsBE Ts fa AT aT aH I §
ST AS™® I&, < Ho U BT UgediHaT & Agdt J M3 A=Eedl
st 9, fer reu few g9 Afoy & q9s J-

UoH g7fe A9 YT W'l g7t faarT gt
U9 fqars=r grfar ae & grfuG i€ sagdti’’

gt 7 vy gy yIt esed &4t 7 I= U9 € foReat

(Stakeholders) & ydt ATedrdt &4t fée w3 st yfegdhdt feg
OB IE Ifde 75 €T 9 yn &1 Ifg Aae fagfa feq um 89 mrus

Jragd(Client) 3* TU 39 AP BT T4 J9€ 96 3 1 UH YHTIHT &
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g St U feg &dt fmae | €9 wsfaa 39 3 wwi3 afder 3, GaF e
AT s gedeT feu Higer J-
Age ferdfs f3aT 589 & 581

g g8 A8 iz wig €1l
I83 UB3 fIaT €< g oy efy fegrefemrir’®

Jig ATfag »igHd det St fenadt %3 Haar 3 9% o AESs3T
% a4t d9 AaeT| fAgt € faa3dt %9 7 I, 7 YW § &e &4t
gae, 7 €76 & &4t dae, 8ust & U6 It oHlY € I5 1 7 3 9153 &
dt A9 AvsY 95 89 Ifant @ s 95 w3 wruesT #Ales fonag dt

gr=T fad J5:-

Jdd IF IHEM JI9 f&er ug ugs ||

gIH g&T TY WS 7Y H'fg a3 ¥BT 5 11>

A g9 A" »ignd fan <t 3919 7% d=8% 3 J=B ' aHSS

€ 319 & W1 5J1 sfgarfen A7 AgeT| 799 3dtar I3 J 3T Gu o &
IB3 It I<ar 99 G aH § Byt =9 I1 faf &7 F3T A= |1 I AT fen
ey feg foue I5:-

g7 g9 HiZ I 91

+ AE <9 e g3 g3 wg ||

J AE 95 | fer J9a He U A & diaer J €7 & €9 I yuz ger 9:-

209



¢ ©F & ©F fan €7 JaHr mrufenril
W i 7 H ytferT €5 & 9t wmed AsT 1!
waaT It T9 YIud feg AT I8 fa §ust ovar a3 I3 ot
o farns fan 99 & &4t 3 89U Wue 9183 ot § 8UT AaE I8 Ud W3
A wifAdhrt ARg=t Aset & @3W I Akt 95| g9 Afog &t
SR U5 fa v ot § sarfenr &4t A AdeT | g€t =79 wfad 983
ferast 3= =ufoa arfent € ufg® & 3 aa9 e g5 ug Gust
o AT mirawt gu few 7= g¥ g fest & g€t J1 g9 Aoy fen meu fee
feue g5-
few gar Hfg AT &1 &t fas &< A9 & Jfell
feg wrfem st AgT rfa fears A<t fawy & Sfe ™
Mad AN QUT feg &f3a3T, udgedfmaT »3 A<ggdt 9T o
JUST 993 A9l I | Ugedfa3T 3 fast Tufaa sta ATt € W9 feg
et pefed It 95| g9 Aoy =79 79 9B I fa s ot &
fammar fe€@ w3 a3 frst & fawmar ad M3 fsars He &% oar

gent €% fonrs a9, fam T yire geget fee fe€ yuz ger I-

farsT f3ur gy g &3t faae arfa famfaG T11
8aH3a v fafa& ve Wt 39 a7 Age & ufa& 1"

319 ATfIY WA 99T it &F YUt §€° Tt Aig= I Add Aar3 94T

Ho Ut & i3t A= | 7dd He ¥ € H& 9 H® I 37 ot § HU daaT
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fes a9n I1 Ug Har3 fE9 fer #ar® 98 va § =t B U 13T A7 Ade

A6H 761 o &7d1 fay Hag™ &far Aarfg Arg A=Tat ||
A€ 9% a93fa 3fe6 vz gt afes @<t ™
JIg Ao WgHd AY He ¥ fAgst & »iug 9t Ao 9 €9 99 U™
fA3 A% J9€ I&| A9 € Hddr 3 gsfent §uat €t AgT Jt T <
faa =t a3 foradt 8ot € W ur faf* & 3= g »irw fAag Ag <t

It g<t J1 Ig Afog MREE U5 fd 7 Ha Y I3 Az 3 98 Uer d
et =79 §n § feu vivgw ge J fa OF &t a3 feee Adt g5 ua
fera3dt At famrs & YUz g9 &€ I 89 oHAt It I3 Adt & @ar
ufgere q9er J1 g AfoT Mgnd Ae fema3t Ja9 & fammar a miue
fegat & €35 d yauan feg &t Bl T AT I 3t G0 € A9 udeaH
™3 339 7 Atet J1 89 Aieg €t sfget =far miwe fe9 ot mir Aier
J g€ Y JaTg fIwrar feer 9:-

8T AT A%® &1 ATfumT &€t 3391 ANT=faar il

Aafa i fifen mieart ues gu dfe Fr=faar®

FT AC HE Y MU MY & USHBHT 578 A8 BeT J 3T GH T HE

fsan® § AT J1 3789, §5, I99 e EF € et Uy ger J1 7 Ha ¥

W& & It AEfaz Jer I 9= Ha WigH™e It 9%< J, 319 ATfod meAd 69

W3 AN #1g9 UE3g e J|
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UTdedfi3T &% fanerdt M3 A=gedt daf feg It =gr Jer J|
e det & =uTfad ARET wifad et § U9e daet J 3T wifadtat
AAgTeT 539 »ud IS gdt ARgTET 3 WM& dr J Aedt 35, fAg
wfad g €9a™ BT B9 A € ATY (Goodwill) T aH Ide I& M3
fere &% QugarsT=t € fege™ 995 <t Gust T B g TueT JI
47 ©A<Y (Co-Sharing)

Jronf3 fegraurar g9 fea fAy § »ust mmies € €net forr

ST A Hee A faf A g el @ qan BEl des € JaH J, EH &
It en=y faur AieT J| feg Fasy fern T8 er S goa J fa feradt § =
St fH®eT J UH3HT &1 Hawt #igHT 9t fHeger J1 A fan ferast &

MUt 83 3 U YYI T A< 3T feg €7 T 9w I fa € mw few

833wt § <t g9 fo AT Ag9 €21 30 &6 €< A fA g ugHTaHT & garst

o Quow fée g5 €9 &% It A9t faga fan feg fan e Ane &7 di3r
farT 3=, TS 3 MUTTd3 <, M3 EIHEEGT &% TITAS i3t Jret d<,

& I 83 993 ©nF I51 39 57ad €< Al gt feg my 8T 75 fa
ferast & Az feg 89 &t yuz Jer I A Hus3 5% fea3g 3T d=

w3 gffmrt 578 St 2fsmr 32—
&5d Mol 7 TH& T e wa &fgl (#ar 472)
d9 Afod @A<y 3 fen et St fée 95 fa8fa #e° vau gn
&% MUST fga3z et @3<r I 3T g W oHege! feg Tur Jer J1

799 ™ AUS &% & J di3T 7= 3t W3fia AgEet yus
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Jet J1| gRfert € 38T J9&T HI JIF @ Afa" &t firfiret & wifgn

foA 31 gg "fog »gnd Add HI3T § et &% =famr 7= 3t

MfAgT J9& &% feg wee &dt |, Aar feast feg Jo @gr § AT J1 A
fena3t yaH=HT &t T3t gfft 7% T3¢ I8 Bust € Ha—iiEd
f3ust e 7= Uer g Afer J1 37 Arfoy faue g&-

y=fg yaafa afs fufs greti

3fe & me =ge At

Jg Afog AHSTRE U5 fa AsT A3 farrr s & ot femr =5

der gdteT J, a9 wifagr &4t 3T fen er det »ag a4t afg AteTI I
Afoas € Age’ feg ddd A3 Wat feg efgur g 37 Jteg magst 3
fegs e Iet &9 &4t | AT d€T I & &' 3 HaeT J 3T wgdt &4t fa €9
gafia @t 32| fager gret @ wmug 3 @ der Idter J1 7 ferast
UYIHIHT & ™ 96 639 7 A 7 YH3HT Y3t & A9T J, €76 a<% O
& J9a&T If §°3 a9 J, fen Aeds feu g9 Arfoy feue gs-

mfgmmarg gfa & mdhufs o fag Hfa gad 1l

fam € fe3d s7aar 39 #aT TaH 1|

e fsdies uar ue 37 ar gur gfell

f3w o I7s a7aar fegsT ure afe®®

319 ATfo¥ WgHg A He ¥ U fearg € midls I o Hew fea3g

gdeT I I= G 8 13T fapdr ¥ S AE® &t JeTl Gust @war
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3T faprT o7& <t I8 witls T F feueT 9= AfeT 71 87 &8 fead 39
d13t Hrfenr a7 ga fan § et 879 &dt-
™ '8 & 9dT IH AAIS 3d=d o 1|
urfe grfe g9 fafg I8 u< A9s foaag a1
99 Arfogs ey & UH fegd g7 a™, JU, B9, Ha I Ja9 Y3t
<t gu3g dfoe wet afde gs fa@fa gt wigag feo ia fearg ast
T EAHST © TAT HE Y § SaF'S UJU™8E 6 M3 3Id-dis3e fasae
& &t ygrfe3 goe 8-
fenw =9t »iefe U9 99 =nfa aH U g Hy mdaar i
W3 Befa Hary &dt g=fo dfe & A& yamar P!
Sudaz g9ur gt feu AuRe T fa 7 Hou effmi s &3 T
gae € yafeddt Juer 7 w3 7 gfet Y3t Geaeret 7, Qo ae =t
IBI I 578 U& fed o7 Id6 €7 FTHT MTUS #ed &t dueT| €9
U5 &% fmmer g &4t d9er Aot 83 U 3 83 ©f Hee &t

gaeT JI # He ¥ Efrt & Hew &dt ager € v dies fenmy I,

graget € fedt eAsT I Wger SuTfad Jandde! e €=U € AES 3

U9 € Afraa fareat § ftdm 77 AgeT 91 g9 ArfoTs €8 99 fAy

et eA=y g7 Al A3 fardr ug few &% ot en=u § Gar A 3 Tar

HOS 3 293 of aHl93 et J1 399 Agr=t AN I8TEl & araat

feg g9 Arfog g9 €H TR=T © Aedd feg &f3a3 € fAust § &

g9s fea €30 s famers d<t J1
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4.8. TI'EIE AI UM (Preservation & Environment)

IIge fies § YIfe3d J9s Bt gradt uanfatmt € ayg
& faor wer § 7 fies A< 3¢ Agdt gs fen fev —g=r, s, et

M3 TIUI WTfe ATHS 5| F37=dS HE ¥ M3 god3 © fegdd Agut

o7 It 3T €T 71 799 HE Y Jed3t ATUST € Tar @93 odeT J M3

feq fea@ feam & yfeast 3 Fefez afder I 3t st AT afed

gfder J1 UT A9 HE U MTUS F'BY © T9& Jod3t A3t ©f WQeg
I3 gder J 3T Afmret GuAe €@ »AT U AE I&| Theatre

Roosevelt € 9T® 37=d< Ha e € Aedd feg Aoad Y313 <t 9-

‘The Conservation of National resnerces is the
fundamental problem. Unless we solve that problem,
it will avail a little to solve all others.’>?

TITIS A (T € Hedd feg gig Afog ey § A9 dae 05
fa Wy 3 mrue fegat € wuls I & gedst Agss & fearassT adt
gdieT| @ Afog SR U5 fa #ag »ast, 9= w3 uet wrfe
yefa3 J I 799 e T8 UT9d 1 Yem3 I aF 3T mifad s feg

yg 9913t & Jfes I A I, a=® a1 &t AT It of few mifedm &

€d d137 7 AT J:-
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Jg Afog T 3=de MAfga3T & fegas T § mgge er

W3& dde I& fa fen a9 fAg ged3t AI3T @7 &0 J=dr € gy &

AATfad w3 Mo 3fia fies €9 3 WA EftdT AT AdeET J1 ST 3T<dS
&t gafprr fea a@as feur J1 fego gwedt, udfia, Afommomaa,
JTHSHIT M3 wWiafag 33T I = Gud T WA € A &f3a3T & it

dG9E HE U & MTUS B'BY § YdT dd& BT MEd I 578 TI2IS &
SIATS UIITemT J1 A SUTT @7 HY H3< d<% B9 aHgeT It 9=
e 7 3T sfadtdt yrfadtwt Uer It a5| fAan &% fAg geast
AIST E7 U3 34l 578 JuT I §F 5% It gH Ha ¥ 3 T I83ygT
Ue I&|
39 Afoes & €93 M3 UaH fe g fea mfor fams efmir 139
AT WMESHATT UGHTIHT &7 AT 3T g3 feg ot 7 w3 €n < feost
JIeT ITI& It UTT St UtfedT AT AdeT—
gfsarat geafa =i
39T WI & A By
H& Y Yare At 3 dt few uadt 3 afg faor J1 sy & geast

Ad3T € €93 ddd M&aT d1 &g JIfHS diF & MT A & AN feg

f58<T g=<t I fa Ha ¥ ged3 & Aig HI'® BT W3s Jd| FEd3T HI3

HEH & UOHTIHT 8 fe3 I8 M ® 398 I& | J1g ATfog AS™8Y I fa

wisat I gorEt fe T Hge AT 3 =t 95 w3 7w fe9 &t Hge 95,89t
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€ 991 H'S §'d d=& UgH3IHT § 1 U™ J 73 J=% UIH3HT It Buat
o IyT J, fen 793 917 Arfoy feue g5-
#Afs afs Jhr ydhdT & mraraT WraTg ||

&fe fa »mifg g 39 Arefo f3aT fg 3t Aa 1>

€ J9H ¥'9 €RT J& fd Ag Aiet €7 gy 3= a3 3t J fan vau &

oY g & et g9 &1 gig Arfoy Ad Hiet € fegag vt ya=a
TUAT AHY 3T Aes 9313 J96 € 318 Jae I& | UIHTIHT &7 Hgedit
I9 Aq" 3 I M3 €7 A9 & useT W3 fuzgT Tiar g9eT w3 €T A &t
Hgd3 MgAd Qus’ Tt 83T & Yot JaeT 1 Jg AITE T JEs J-

Mys T 73 yfsud |l

fAg grfaga W3 AT I

TY IHG FY ATIE BT

93 HaT® MraTd A 11°°

Jg Afog meEe I5 fa yaH=Hr 3 geds © feuae fea

nifor famaT I fAn fe9 Ag ou® a4t g gdier| gedst Ads fae fa

yret, uaSt, 9=7, Ma™H wrfe AII Ydt HE U™ § He3 e o A fegst

€ YUdT A9 AHS & Jd&T 9dter J1 H 39 3@ Afog »igHd gedd]

Ad3T § Ag 8F 3 It afoe g gdler § fAs a3 e gan 9

g ygue Ifa3, 9ig Afod »igHg feo Avd Aa3 fan v 3 fast a5
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T MHS I& UT fegst € g7 J9 J€ AT A3 dreT Y3 afes I
3T T=T, WS Ut M3 MITST MTed UIHTIHT & god3 F Jf fanr
J frm 993 g9 Arfoy fue 95—

fafs € 37 u=s W1

fafs g 3T &9 faansTi

fafs dbm 3T =g 985711
f3g o799 ot 3T H& AISTIP

few yarg wmiaat It geaSt A3 9% A fa ard fagt fan iz €
YUz J¥ I6 Ug Sust 3 fagt dfies AT a4t 3@ Arfdss & ey 3
UIHIHT € AU § TONTE< BT MadT &9 gEd3t HI3T & fadg J137

J1 37 375 €< A & g3t AI3T & HU's3T § TINEE I=T & J19,

yret & fuzT, gadt & W3 g ganr fie JT faue g5-
y=g Jig uret fugm W3 uafa Haz i
fe=g of3 oft @et afen™ 4& Aar® A3 ||
Jg Afdes & Ha Y 3 ged3 © fegaa fea mige w3 »ifor
forg &t 1% A3t 9, {3 wger ufgnfadt e feost milgeet feg

34l 3% BT AT TS| HEET AN U6 I8 & 93 & Ha U &t Agt

9 ges fest I iat qorez @eg Agr fHoT »EeT dus fsarO=iar

HE ¥ MIr@tt Wighdt g9 AT AHY §did ged3t Ad3T € Maed 93
a9 fagr T| Ut TIIT HIIBT & JTTET JId FUTIF BTG FET ST

Graster B9 g9 faur 9, fAm &® #A= =(ga37(Bio diversity)

218



ygrfez J adt J1 =ufaa fearetnt € feg faase =8 de ushit §

Zdtene 3 fagt &t g3 geazs § fAdt &t g3t J1 wge™ An I3,

H&™HT, 3978 e &Y 3 ged3 © feai=s J¢ AguT @7 3t s31AT J1

Tufay &f3a3ar & fanet 3 Adg efumr A< 3+ &f3a A=t
fAg ™ Y3t yae finedt &% dod Jaemt 96 €89 &% Ot
II=de Y3 N AU ITET I8 | Aedd T8 waAT I ITI=dS
Hd ™ € I8 WgeT 96| 97931 Afeus fe9 safeat § fAg Wisa
nifggrat g7 S famnm I €8 & Hisd Fez=t @ & fadg JI
AT MSHTT S Hdd HG ¥ €93 &'% Wdl A9 58T J 3T &9 AT
& It 9=ar| 7aq fea§@ feam & ufggmr feg = 3r=de aivs &dt 3t
531 nggdle It J=ar| 7€t g™ # & fea® feam &t ufggmr feg
geg3t foast & <93 aafent Hay & AU €< < dfmm a3t J1 feg
ufggmr fAg ey § &f3a3T 38t Yot €9 &% ot few 3
WP 3MI3T W Jed3 @ AYY AURC g J| ITl JIde™ At AT e+
I5 fa #a9 A9 gut ya™m Haw fe9 9= 3T nifamiat Hay & €% & =far
I&aT It ATUET J1 Hay fena@dt 9= Adt 95AUST § E'S 'Y Ud 9€s
It Aot € AI3 9 €F & u3T &4t BareT| fen yarg gvet gree A &

rgTade & 3 3T & fAdd MEdT It 279 Add I&5-

AY Hod UJaIH J I3 WW IF & AY ||

A9 SSAUTS §9PH 939 90 & 9€5 5911
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Jg 578 €< A UgHIHT & 99 Aqf I€ § fods goe IF

B Ts fadustnB o g A MUAfeg A ddyerd A d=r §

W& Y € Adlg feg & greT § M3 fAn & god M3 Ieon gut € Sifent
&% I3 UH 97&6< a3 gfemT J-

uret yre y=fe dfg gu 9 gog viy €t

Hae dies I8 ua3t €iat €3 gie fena11°°

Sudaz fegrat 3 feg AUHe I fa I arede Aafunes e ferm »ie

€ AN e g3t J1 37 Afogs & Ha ¥ W3 T3=dS, UIHSIHT M3
TITIS € M3 < MUt § wdat It ¥9 ufggaz &3 JI fAm
TIede @ rfoiz G99 d AonE gt J1 Wger an =uTad
HJ® feg &f3a3T € at I9 He Y & MUS BT HUls T o
TITIS § YFe3 137 § MI B39 qdeT A7 fgUT I 1 vAd AN He o
S el & Hee gdt T39S & HU 33T § UE'sS €1 83 J1 Hdd
Wad AN I=dS T HI AT &7 Ji3T fapdm 3T T gTede gEse,
et Ul Sqaitt A=t fanmg o8| Wi € Sufad Bizat &
&f3a3T € murg 3 fev u fonrs €< €t A8 wgd3d |
4.9 WUl Afgara (Human Rights)

H& Ht mifgarat feg ma3T, font, Af3aTd, W3aW AeHs fAd 33
HTH® J¢ I& | "I3dd™HSd! HG HT MfUaTd "MTHdT © MEee MEHATd-
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All human beings are born free and equall in dignity
and Rights. They are endowed with reasons and
conscience and should act toward one another in a

spirit of brotherhood.™

AT 3T g fT9 Ha Ul ATt § =ubdr g8 38t A €

g% BT Ha ut wifgarat & Fafumie feq wifor 3ie 1 3@ J@ mfow

dt fAfaniet € wigng g9 fed Wou & enfont &8 <t fesag

Jd&T IiET J I 713, SAS, UaH M3 €9 I¥ St faf 3T 9= 1 Ig
fee g5, fae fa-

A9 £ fanfe AHg afd 24 Ag M3 a1 Us's Aig 1|

gfg gfg #F arfenm yaw ue ufenm 3 €30 #Aa

uguTs #1162
JIg ATfd9™s MEHTd A WG ¥ 99 §F, J9 feq #Ale feg uaHanr &

gyeT J 3T ge-g= I §ug € Ater I| fan € wfggrat < a7t €7 A

gl I A9 A9 Atet &9 991 e e fader a9 fouT Aier I Ar3-utg

& uduar v Ay W3 fe9 Hovw 4% 9T farrr 91 3@ mfog &

gOHT, Y347, B0 M3 <F ST UIH3IHT € A1Y Quer & o a3t J:-

y3t gOHS FE =7 QUeH 99 =957 aF AT I*°

Hdd SUTfad HY® & IT® A3t 7= 3T fan Argr feg &af3azt

o It 9= €9 vaul wifuarat @r WE&aT T/ W' 3T ATer J1 Hdd
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Wegat UTad S ede & a1 A3t 7L 3T mdat It 3T I HE Ut
nifagrat € T8 T A<t I, fAe” JoHgdHT &% WaT fesag, we

IaYTgt, TUTIT HJ® € WdT &7 IS7, Addd & g% I dTH&T &F

BT JIHTIAT § ST ST, I8 H-Edl €T Y9 8%, UTfad AHET ¥ feurs

WMEATT AT9H &7 AI&T MI U BT IHTET BT HIdT MEGHT BT
d9& el ggdt Qufaq @ 3rede feg maat @9 HE ut wifuarat €
W'E T HHST AOHE wiEer J fae QudasT & wat gre= 3T, |
a3t M3 Tuudt It ygrfeld d9s &t dfam dost, I@3I=uad

& 39Y d9& T W3S JI&T, FITAS § HIY Jdd H'd STIfddT &

nfgarat € I7&t adat mrfel

Budaz TarTEdT i &7 o% 8¢ It Ag< I ddd SuTfdd

SISt {3 J9s AN 3f3a3T € T3 § Arone aftmr = + fa
319 J@ Afog M3 9 Aoy € dies fee & wger gs 1 ygua § §<
diees faar AT AgeT I A< 87 € Aies fe9 fovagT, meg Afsaa @

g€ o™ Ae I8, fAst € 8egde 99 9iF Arfoy few wger J-

913 A&T IG AT fafe aatn 7w fa=fa 37 e g& u=ar1®

JeT J1 3@ ATfIY MEA'T Hdd JE HE Y Afg™d HE Y &% HTST gdeT J

3T 87 @ wWuE I It fears Aie g5
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Jfg 99137 Ifg I8 MuE st & =37

fafs fafs gdt mefarr 75 &t 3 3 €T gz<hI®
Afgdar M3 AfgeH®3T & g=sT e fea™ J9aT galer J1 Wge™ v
feg midat It =9 se-g= It Tt mifmret & a9 g AteT J1
39 Arfggs 99T i 3 Gug €5 o fea mis feret due & 1% aoe
ge

U5 Ug 39 mieart fafs f&er Ersf3 3t 3aif311°°

fea Amer feg ySua e Ho3=yds 3% Jer J, 89 fAg end
FaHgaMT & fenaIlars 39 3 Hee dder J 88 &% It mufad gu
fe9 U3nUs e A3 &t Jur J1 yIud & fAg Suea §en § Uar a9

Bt {5339 qaAm® dfasT Jer T €7 &% It fimgr feg mifmret &

fseae 38t & an J9aT Jer J1 J@ AfuY wfAd get § U Fds
radt feue o5 fa gs=es oy onEt 3 gffrt & Hee &t famma afde

I51 67 AeT 9t 3¢ 9= 3 Ifa3 w3 Afgnit & feq ms &wg 578 =ue
Joe

oo farmst Aars ot st

WM™ IH goH fardmat eIl

goH farrmat &t Ag Gufa HiemT il
goH farnst 3 ag gav & gfemm1®’
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&% It =ufod Gert & ya3t Bt Gust & o =t BT ger J1 few
wet feg mif3 Agdt 9 fa &3 U= 3 €0 qoveTdt &t uju fev d= fatfa

39 Afog Tt g8 I fa Aa9 fenma3t fan gnd € Hee ager J 3F
g7 nifadt feer gn 3 & g9 AgeET 1

H H'SY gy ot Aer 69 f3w ot et efs Aarehn |18
feg &3 Tufea AHTT W3 yguat & faierdt et J fa Gust &t
IiStfett € 96 8¢ TudT € wfuarat & gt &7 9= faSfa ag
Afaog < mgEE I fa A9 det Ity I 3T few @ ae = feg w9
&4t far @7 & AR J13T A= |

MBI MefS St & Afag 99 &4t gaur=11°°

Ay W3 wigwg fea €30 miH, Afadalt e €9 It T AaeT T
fag gofia aeat a3t § musTenT farrT 9=° w3 99 fenast ©
mfuaTg A e 3| g Aoy e fe 3 farrr @fees Sa™oms
GanyarCeT AEBY Tt He Wt Mfuarat € AeH™s 3 Murfes J1 7= wfrar
on fg g9 aet fagt g€ 7= € oJ, fA g A9 g9'99 d<, def A 3-u3

7 @3T8 &7 J<, Jut I foradt »mfag ma &t Guar sat g=ar

Adt ATd AYUt d2d71 919 Aoy <t eaH8E U6 fa Ha ¥ #d9 Ales fee

gyt grger I 3T fan 1 Al ot gesT=t, €7 @ »fgadt @ AAS

&T a9 | fen Ay feg Ay gdte A feye 95—
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feq fear &7 ar®Te AFST 1 AYT UST I
fong & a4t &fg vea Ag miis<117°

Ht 919 9@ Aoy € farus adt, waer av feg sufaa A=t
M3 YgUd fed wfAgr Hd& figd Ade I& AN &7% A™d ANTH €7 9&T
AI< J1 HG Ut »ifuarad 7 fa Ha ¥ & fies e »ifod forT o5, @ AoHs
w3 Agdt I1 7a9 gg AfoTs € fies &8 eftn A= 3T €57 & Ha "
© ifgarat &t gt BT 99 A9 W3S 13T J1 AT I8 IddT -ABH IH

IAg M8E I& 3T det St BF fuse e+ adt @o8er u9 fige a1

&75d g< A Hg ot wifugrat &t grdt B€t »ifAgr g9€ 981 I 391 9I7E
7T, fAvst § Wt sifgarat € gy =t fagr 7T J, & /es AT J
39 7t T8 fedt moes fAg ar &t g9z & fAdt g3t /it €5 &5
goH <&t ufggmr 9 feq fesye =ur & At g@ Afogs & wmy
AATad I Jafert »ue Mies I8 €976 fan € =t »ifadg e i
St 13T AST efenT greaT ot 993t MeHd ANt IJ |

fen g gt efgur &4t 7 fa 99 feq ufow e 3 fsggg aeer 9
FEenur feg feus e @ AAU J R ST A UT d Hay T a3 &

TYST WMAIS J1 YT a¢ =t B fEg Uer &dt Jer Ao feg et

Fedt 3T AT fe d fad3d 939 J1 Wge an fee Gusaz=Te

MTUST 9o AT §°3 J1 GudarsT § Ot g7+g & araAT adfe aeT J fan

WMEATT ATSHT SUTfad SISt GUSIIaT @ MgATd It g=TebdT AiahHt

I5, UIZ &f3a3T & ot I9& aet =79 Ut Tgar GudarsT © wfuatat
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& &7d e a4 AteT J| fAN a9s AFET € A (Goodwill) § saA™®
UJgoeT J1 MfAd SR 9= g¥ AN &Et srgered Y313 J¢ 96 Ud &9
AN €96 fegat € g yg'=e AoHe »™ e J&| fer ars 3 <t fesaa

&4t 3T 7 AaeT I T Haw w3 TSt 3 Wger =4 Y wrigIht,

Ad3T M3 i vgnt fegarg »ifor AT 91 yg Wge™ mv miaat 3t Iras

ddd fegst € gaA™s d96 W Hl wifuad ygrfezs I ad g5| ufaa
=t & fAg Sufad fafenret et gea3t A3t €t <93 ddat J €7
&% dt fegst Aa3T € ¥z €wdt Bt St 99w 9% I5 fAn 5% fea
fea™ (Sustainable Devlopment.) Ag< JeT J1

it 919 d[@ AfIY =3 d gd<, M3 U fafen=t § ehirseTdt
&% a5 of At fée o5 | I@ dw mrfog =ug fee =9 &

yfeast er 435 &4t dae ua fen 578 Tumg &t A Y3t faneat § &t
nifod AaTs fee g8 %3 &9 feg faur A Aaer T Tufaa AmgT e
&% 991 iUt 3 fast aerg a9t I Aaell fen st fAg =ufaa
ISt fe9 @ar H'e yiut & Age3 gt I €9 5% It Ha ol mifgarat
T 7a e = mifor J1 §t 319 Jig Arfow fen fe'e Gar fenr € Aae 7
faSfa 3@ Arfod A9 U9 &t T8 J9¢ I5 fAN 5% Ha Ht »ifgarat &

AAS &dt A9 Af3aTd Je7 I W3 wifAag Sutg feg ae =t wrer Sat Jer|
319 ArfoY & JEs 9-

HY {UTd ddd U
T99” fogad gy IHaT 117!
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4.10 YIAIS (Motivation)

e fenadt & wiegsl 3793 T wfod A3 J€ U5 fAgst § yar

& Bet fAT Af MiAT 39 3 dar U3AUs & w93 Jet J1 det gen

lad

fsgufaz gaar W3 GF & YUt 3d MU mry § YsAgs fee afoe

fea mfod w3 Agdt v 91 W yFg meabd Martand T. Telsang
y3nUs € ufggmr § Ae® meet feg fe€* um J9e u-

Motivation is the term Derived from the word
‘Motive! Motive refers to an impulse or inner drive
causing a man to act. Basically a person works to
satisfy his need and thus, human needs or the course
of action.”

YIS Mg Hfomt gt I Agat I fan & fena3t e He

YW 99, I MfAd AI3 A 393 €t JIedt gae I | A fonast €t
A9 #fAd Hudst 3 wmiorfag J<qit 3t Wegat feam feg 3I3uasT,
feam W3 fles 9 AE®3T, Us-S83 M3 Y™ € &% &% wid<
8o &t yg I 7T g5 | e femast & AT It &89, ¥ w3 Gfunt 3
mufaz g€t 9 3 dies &9 fa3r=r, 39, §enf v yar &7 Jer, faeait

T 9T I 9 7Y 75| Ha9 feradt mue GEnt ySt g3 Jger 9 3F
En €t Aee mast feT It Uznas €3l T AT I W3 Add €<n Ag
3 Mufaxs d< 3 U3AUS ACIS! 9 AT J1 maat 3t @79 Hg ut Wed

ryE Gent y3t §3mT &t anft gt 7 fam araw AmET fes™, e mrfe

€ o §ust § U3HTI3 J9s ©F U356 dde! J1 qet =79 fen 37 & feamt
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feg Tt <t Afedt sat gsfa wifag feaHt e fuser AT &7 U o

ygrfes Jaer J1 €Ad UH #dd AHET JoHgemt § Guat &t feer

MEAT IH Jd& ©t ¥'S faet 7 3 feg & Uzwas = aad JaeT J1

wger an fee 83 fev I fa gowedtt § ufgea faor vds
fagr a2 3T 17 €9 ot &%, WruE Afgdait W3 ARET &% IUhAT
YT g Aa< | fer yarg &7 & f3nma a9a set yiudat § JoHgrdmt
et wga3t © fenn fonrs Juer Uer J fan o9 Gust & fa vt
Hg93t M3 UN &% AYfa3 §937 gemit I5 | He Ul fesgmg, 3f3azs iz
nifor3y € ferdlde 3 USAUS #gdt J1 Add Y3AUs ¢ ferdas
MI IdH 439 <& ofgT A< 3T feg yeggeTel, Sfud, FesTIHT

M3 Mo 3fia B3t Bt wifod J1| AREOIF YU 3 FOHTEMT & o

Jd&5 BE TUMT THI M3 ST B fe0 ¥E €< & wgd3s Jet J 3*
J1 89 AavTH € IBTEr WI TUTfad ARET €1 f9u3dt BT 9 I9 AaY IS5 |

goHgTaHT € UIAUs FEt fAT Amget waat @t 39
muSTSEt g5 €7 Guat &t tarsT = fern fors g &t Fga3del

J1 I3ATs €t 3asiat § € 94T fe g T9ailfaa 13T A AaeT J:-

- Wegat U3ATS feubat (Internal Motivational Techniques)
- grgdt Y3Hgs fegtut (Exernal Motivation Techniques)

fegst oat feubdt € IIRTaI3T AngT €t AfashiT 3 fadgg adat

J1 #egsl U3Snds feuht feg gonedtt € wafefamfsa ufasmt
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fAs fa JoHadt § o= AF g3t TBT aH €T, I © AES 3
TUJ Y& &1, qoHaTdt € Ufeed % mafus Agsst ffg =0 qa9sT,
FIHTAT § I ot e AT AEHT63 ddaT mrfe 3 ferm we fesT At J
fen 3Fata It Yot et § &t o3& J13T 77 Ader J1 g7Jat
35097 3 MBI gemt & | feg fedtt G frmer ygremrst Jetnt a8
fAg oW @ rETs Aud 8T A fA Y 83 A € s3fedt 3 fors defes
Jd= | g9dt U3AUs feutt feg 3syw feg sur gaaT, fammer o
35 € AgB3T, fa=as(Rewards) fesAfe=(Incentives) »rfe &t rg®3

AH® J€t J1 Ad9 Quaaz fethdt e aifgs wftms 3T A< 37 feg
fettt How € W& 3 It defezl g5 w3 gagTet e famrs <t va &
Fefug J1

wadt It ¥79 AgTeT FuTfad SR € YISt BEt 9183 USHUS ©
Idfamt &t =93 gaett I fAst I8 s7%9 yiy Jer 71 &f3asT <t
IHt € T95 TIHETIl IIBI HUEST € MU 3 BF Ydr dd& ©f I

dade I&| feH &% AHTH M3 ARET € JaAgHS 3T M3 IBTEr Y AN
el st a4t gTE AT AdEl | W&dT If €79 ARgeT ¥ 3 FU I
faa feg 3™ &t wehd giee 3T 3 fesag &t 3T AT Ag=T|
WEAT It T JIHTG e fe 3t A3t BT 933 o I9& 3 =T Jidd
&4t g9 fAR &% Jouadtdt € el w3 wifugret 3 & 3T wiAg
Uer J1 3f3a3™ 3 AYS dH & Afgma fev fea§ sufoa feam
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A9 &4t I AdET J Adt JOHEAT USATYS € Idtfat adt aaHaatmt €t
A& 3T feg =gr g95T I €30 I

ft 39 dfw Afog way & Ang g fegos ®et Hies A9

fruge g5 M3 fies <t f9g3dt BT H9aT €dnd <t g=¢ 36| forast

o &f3a Mrgge It §H & Iar 9 J9s BT Y ST gSeT I IIF AT
HoY & 3 UTd 3 7 d 9ail A9 Jue & Quew fee g5 7= fer &et
det &t gaugrat faf &7 J9at U=| Jg AT MESHT UGHTSHT 3 FaAT
JuT T foma3t oHET AgHe afder 9 w3 919 et It BF € Gen' &t

ya3t gaeT I 7 & UsAgs e wifon #ar J,fen a3 g9 Afoy feue

U?)__

34t AafE Ha ©ts efersTi

HY H™IId Hd JId JiU™sT |

afd faauT &Taq IIE ar< Iug HIH wATST A 1173
96 € Quen few 75, Wand feme™ w3 AfgdsT U3AUs € »u9

I5| JF Ao WMEHT BT AeT I1 »fld § M3 yis § w3 Gr &

A<d AT 3t gafum3a afder J:-

yg mfgs™t 37 famr 371

Jfg 9II=3T IT A YIT FUTHTI|

# U's W' pYeT3T 3 Jafg AEt Y yrefem i’
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it 39 d[@ AIY »gHd UaH3HT HeT Ot fers § 89 awe =t

gdeT &dF M3 MTUS IHT § BT AN ATO&T Igt AYdS JdeT J1 J1g
AT ag MEHATT YH3HT AfewTe, ferms, faans, a0 W3 fead J, 67 T9ar
Jd aet < &at 7189 It gyt =@ &AsT I €7 € Ja1 @ W3 &dt urfeur

AT e M3 wfAd g€ USHIE Bl =t Hgdt 76, fest gret & mdu feg
g1 Aoy faue g5-
9913 A&T I8 gueT MryST fagur urfa

9813 usf3 vy 88 A9 o gre Afall
WS UJd JI€ ATdE d3 Jfar MUl

UTIgIH AY ATAId &'&d A gf&arail’

Sudaz (a3t arat 9@ Arfow fems3, AfgesT, Afemma #ies,

HU3T, A9TE, ISt § U< 96 fAd I Yare J¢ I5| A9 &f3a3T €

YAar 3 9Ts i3t A< 3T U3AUS & QUId3 TaAE JIE d STaMt
I& M3 YSAUS et SISt &f3a3T »ufes § Aaeht &1 Ae
U3AYs ©f 3% Ja¢ 9 3T I I Aoy 3f3a3T 3 murfes 3Ads

€ 1% do¢ & | mada It 3T A AT 7 Ay 39 3 Y3A9s Bt fu's

Pt f3nrg gaetnt I, Bust & Ht g dF Aoy wgnd fadd d9&
st 7 fafa feg Tt &f3a3T 3 murfes U3Hws Ae= J, fest &3t @
Tgditad< fem yama I-

|.  uerdfaa 83T (Material Needs):- W& ¥ &bt Hgdt 83T 3t TUTT,

WS I& Ud fegst € yast € »ag Ha ¥ € Agnet &4t J1 feg

231



Hgd! &1 fegat 837 € Ya3t 78 Hg ¥ YH g AieT I A JoHTTdT
fegst &3t € ya3t J9d AnET & fau3dt Bt a9A JIs BaT U= |

Ht 319 dg Aoy few Amdt Mies 9313 d95 & &30 ST farur
J1 39 ATfo¥ MEA™T We yreET we At & fammsers e g yie
J M3 991 U BT AfgH €7 HTaar ot €30 I-

I UeE W g9 feurfenm Ao g Uil

433 foer Mgy no9 s7aq 33 S9a 1’

39 Ao MYEE U fa famer et w3 fimer 88 &5
M et S uehdt & | feaat € yg= a9 gom™f feg arar w3 983t
gfon €t yfea3t Tt I 972 Uy foud ded® IS STaMt J:-
Yo H® SgrfemT U0 W ot Il
gfq gfq =/ g&fonT fag a7= fay afe 1’

feg gger fewas I3 fa goHadhit &t yeafaa wiga3t

ydhit Jas 3 ge B9 ydt 39T AZHe I ATE I& w3 AAET © §enT &t
yaSt BE R a9 I5| WM B3t 3 fegrer @ midar at nifading
3t 95 fAgst € Yot BEt Ha W wieg 3w Quret J1 39 Ao MaAg
For, 13, FEeTE, oS! faRad <t wedt ot W fegst 578 < wedt
UIHTIHT & e J 9 Ales feg e w3 AfgdsT J, fer 3 fast Amar
HIS&, ATd Ad3 It sTHE 3 76, fen 993 gig Aoy feue g5-

Ha3 &% wfad a1 fag a™H s7&q I3 1178
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it 319 I Afog »gHT U5 ©83 &% fan fenadt § g3 An &r

U3A9s fe 3T 77 Ager J ud for 5% a4t Yfeadt AsH & St J1 |
919 dfg Afog wgHg g9 g7 YU It wfAgr 9= fa wrue JoHardtnt

&% €8 gut Ay geT &<, AAH gut utet &% feg Amer gt gy Aer 3

JdT IfJET I | IIT IIHT Jdd fen @ 2% <t Uaedr| fen &% Argr € §<n

&t Y3 JIr M3 &f3a geat a3t & gt afdet g5-
&T&d JId ASY JY UdH €% @8 fapds i
afe I afeuT Aer ua aafd forfs 1

ufg & e yer 89 &7 & fAfg s 11”’

Il. dfgx 337 (Intellectual Nedds):- H® B3 € 578 &S HE Y Tt

dfua 33t &t Y33t = fena3t € Y3AUs ©F I96 geehit 76

fae fa —famrs €t 83, 9 & p3393 W3 Yyt et 83t
wfe | IF ATfog MEA™T A = UH™3H™ & Hae fee mr Arer 3 €
wed W3 A3t fars w3 fors fad IIe Uer g 77 I&51 8X
WEd YHSHT € 3™ § AT € 9% Uer g AreT J1

9% 91U fararg fors miusT wirfu sy "urfemT | 12°

fon =t rer fe'g feg wf3 Fget § AT 9 fa Joraat § Bust
€ IHT 979 Ydt AredTdt IfA® I= | Had daHgTdt § ArET & furs w3
Sifgmt a9 ydt Areardt 3= 3t 8 iU famrs & Hee 5% Bust &

JfA% J9& fe9 g Gae™s U Ade J& | Add 83T € fap™s €7 Hag
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Gar g=9r 3t 8T Aud It AHET €7 HoWferT g€ AT 951§ 39 JF
A WMeAd A" HE T € I J S g feR e" e 8d d 3 3@ 3
fifenr fams fem & 3% T1 fagt fapnrs 3 gt fA=’ Ao o9 geawr
J BW 33T Ha Ut & forrs 3 fast Ay Jer J, fen 93 3@ Afoy
8grae I5-

H& d99 W% 17 farrg g3™ A fig 3o afell
&T5d JAST 93 gradr fefq fefa E3fs ufe®?

JIg Afog WgAg fer WS & ded® 995 &Et gig & wifod Ags
Jgar J1 ArgT &9 §ar famrs &% It 99 S 3r=de fAgfdT AT Ager
J 1 Had JIHTTGt MTUST Ger I feaaesT 5% I &dt ade 3T forfas
gent € ya3t vafas g ATET J1 {3 9[F Ao waH'd §dT g '
B159 & Hee & 8fug 837 & Yot 1St A7 At J1 fon 7% fea
ST &t B9 YUI J€ 76—
fefenr Sgrat 37 yaGuardtii®?
fson® gt <t yust € yiar feg gig Arfoy faue & fa 7" dar
farims, T3t F9H W3 UgHTIHT & FarSt gt 35 st fed ot § A
3T HTS IHT @7 STH g AeT I W3 feaH® gut Uer § ATt I -
fgamufs fafunr efe garfell
Jfs €= e Afar srE |

Jfs &<t 3o f3get gl
wfafsfn e G=fg sfai®?
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Ae fenadt § Gar farrs yuz ger J 37 feg &t Y3Ags e Ad3

ge AT I 33937 M3 WT3IH HA3T I19& oHt feg faaadt W<t J1

39 Ao MgAg &f3a3T 3 mufaz famis &% feradt Arfad W3
mfo 3t Uug €9t fe9 It Ans ue<t IifAs J9er J1 JoHgTdt A

nifor3fia e 3 & famrrs=Ts A€ 98 37 Angr € §ent & yat
MATST &% J1ST AT AdEl J1 3 AfgSs MeATd fan &t o & J9s &
Har 3dtar €9 7 fan fee A9, 9ar dies Yug, gfmt &t Wee W3 9ar
JoHt Bet feg fomgr Jur 1 fern ya9 YsAus st dfug 83 & &
7993 g€t J1 U3 #ad dfux UTa e feam &f3q geat a3t 3 murfas

J< 3t Turfaq §ont & ya3t fed Ae® aa9d < AT J1

. IT=&T3IHT B3T:- (Emotional Needs):- I9 fea femaat  fuma,

Af3a™d M3 3918 mfe 96 FTEIHT UUd 3 THfgHT &% gIer J1

AC AHET © GO § feus’ ea9nd 33T &% A7 J St AT &
feg St U3WUs € MU9 g€ AAY I5| YT HgeT AN €96 feu 993

#gdl 9 fa e € Gent fe9 feust § few Ida & Afenr 7= fa

af3asT € frurs 4fs3 &7 9| 3@ Arfours »igHg A Ha ¥ & fung
fom vy femr f9 S0 AfET I 37 Ha ¥ 99 18 </ 87 & I ags

€ W36 J9eT J| J@ ATfo¥ SaHEE U6 fa A Ha ¥ Yd J@ § AHauS

g feer J 3T A'd 9 ITH T 7 I&—-

I are3 fodmes yg MusT arad Aas 7S 1
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A¢ fan <t fagr feg JoHgdt & Iea=aHa feget @
Af3arg &3 Afer J§ 3T J9HITat wfAdt ARET &% $§ A ©F AU
ge@er gge 96 v feg S Guat € AnET Y3t U3ATS € FhAT
Jar J

Jg Ao mgng fan fewadt et ges= feg gusT J 9=

AaE J 3T €0 oAt 9 S IHS T IBET I @7 HE Y bt AghdT

fegr=t ydhut gehiit I, BF & det = §araT &4t e Il vty 9t

Y313 9€ I8 | nifaat feast @8 Ha ¥ 99 U™ AT Y'U3 J9¢ I5-
AI&T 3T M™H Yg A 7t 39 3 I I

Ug 3UY BT a &1 1 €fd IraHy™ & ArgriH ||

fer ya@ gr=s3Ha &3t € YgSt He U BT USAYS & AII IS
7t J1 A9 feas ges=t & Mede Jeait 3T gaHgTat € feam
feg yafa® Wt J1 7€ AAET goHaait € feust et § AaHTss
adt J 3 AAET Bt gfeundt Gaaet § ydT 95 Bl feq s famma
J AT J, FIREIIST & MUT ¥ I HAfG® JarT § 9& 13T AT AdeT I
V. wifow3fia &3 (Spritual Needs) A< ArET feg det < fomaat
=W gaer I 3T €T MU oW ret farns € 5% &% Afgmtag
€ WA, H& YUt W3 THd i3t § &1 &% fgmBer J17Ae
€7 3 ader I 3T F A = feost udfHa Hs3Tet &% afawT
gfder J1 uafva yg'= 979 Jg Afog & msETE I fa gfemr
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dfenr fenadt €aer, gfder Her g9 AN yaHaHT § e duer

EN

5

853 §53 A=3 ATII3 AeT AT Jfd fommehr 1%
nfon 3t Wa3=t & foma3t onmt It AngT St AoHe © 39 3
aTad ade I& fa8fa Guat feg Aaet w3 ehserdt € g€ Afdd at
T 7ie 96 7 fa &f3a3T & v g5 | Aar AR Gust § €3wfa3 a9
Aa<! 1 3 ATfog AMSTET 9 fq aig &bt et aat He fe9 99
fegrg gdtt yfeadtt &= I AT g5, fermar e feaat & Hs
&3H T A 7, feSt Haet 7, A9 € YIH 7 AT 7 w3 feons
fumrg € @3UST J<t I

Sudaz nifers adt feg AuHe T AT J fa sufoa fAmgr feg

FeHadT & mf3fia 83T vigAg &t 83w a3z 3T A7 Haer
faSfa ag Arfog saS'e g5 fAm Hay & yaH=awr & G aut suarsT
Jger I €7 & I9 q¥ %9 &4t 3fg AteT| Sserdt AYTE €F e ud
UIHTIHT § B9 € AU I 3%, fen Uy & 99 mrfoy el fowrs aae
I5-

& 335 fafs ufenr avg 1|

f3n A% J¢ Ao faurs |

"3y wrfeT His yar utfe |l
fefq fefa wrars ara arfe1®’
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4.11 MIr<TeT (Leadership)

B39 <ug feg Amgr @ €enf § yIr J9s fev fon Gaes
feg@er 31 Qg fAg Argr € IraAT <t fag3dt et I3ug Jer I €7
&% It ot fe'9 &f3a3T § e J9a OF € arant feg rfor J1 fea

Y9I B1Fd MTUS ATTEd JeHT I § §8< € Har feer § 7= Gus’
J | 9Hed H95793 TSl €t Mo 33T ¥ Fead feu feuer 9-
Leadership reffer to to the qulity for the behaviour of

the individuals where by, they guide people on their

activities in organizes effort.®®
B39 7 &f3a gedt 3T feg fere™ Jyer I, {7t pvmaat 3
Eus €5 a effmt & fo3 & ufom feer I, fAn & AnET, e M3
JIHISMHT T 3T B'F J A, #frad B39 AnEr yIt TTee9, A9
fe9 ugealasT w3 A=gedl w3 Gent € Y3t Bt 3I3ua Ifde Ia|

WgeT AN 99 feq AraT e yaudt fegmar af3a3T 3 murfas »iareet &
dt ufgw feéer g 3t fq AAgT @ 99 A< fed™ Hg= J Ad | fea 9ar

#1339 I AHET @ Y Y g9 fE9 I € Afgg g &f3a ged

3T &7 fed™m a9 Ader J1 &f3a3T I muTfal naeTe! feq wfaar
Srgr=de g gadt 7 fAR &8 AngT feg JoHgdT & myr feg

YST=EBT M3 AAET © fAuist 3 wufas gE€hdt 9%, Sis9 ygerst
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219 foaufaz ager I w3 ye Sahdt §ergder UR gder JfemT Argr
feg &f3a3T 3 mufdzs @r3=des g qaeT J1

fuses Al do7s =ufoa Arge’ feg W ygedm3T d9s
T U J€ wWedHi(Scams) M3 W3ddTHedT UTd 3 Wl ATY (Goodwill)
a9 B39 & fierat feg 37 ges< wfenr 71 fer 5% yduat 3
g™ & 2o J fa sufoa setest € sifgaret & gfwur fae” a1t
A= M3 &f3a3T 3 mMufes enfentt & fa= =ufenr A= fem Aol
MadT It Ha3= W3 graeT=t HgeT 96 | 813937 3 Murfas =ufad
H3% € 3r® daett 9& Ug fegast € y3t ygremrst i3t &t anit fosr
o' fenr J1 fer mi T € 0% 381 yguat § iy HA™S =1 Jod J96°
y=ar, §ust gnmaT Add §3 AW fsaufas a3 A7 g5 w3 €9t §
muTfag TraTede f3mmg 3T A7 AaeT T

fgniet 91 ySuat § &f3azsT 3 mufez Huest, aidt fesaue w2

fegrds € Her fe3T 91 9793t ©dHs 3T feg &t mfadtut aifar=t
& fegrg Aefteaht & a13T famnr I, fa= fa faar <<, fg AlHt, a9

SEMEJ [C MHITIII gHTTeS IIIeI J3™ M3 »idg AH39 feg fen

AYT fagaat3T fardd | deryerfe feg sutfoa Gus gthie=3T I9&
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§uat € Afgraaa W3 wfom3ia &M § Hfewm farrr J1 A
3T fardT I | fers™H feg U™ grIet 3 WuTfa3s wareTet ot Irs Siat
aret I1 Quat nigHg fegst gret € YUt Udred 9ad3 HoHE m3 §uat
dt fafunret 3 AT & F &St A Aa<t J1 few yarg feg aume 9 fa
TaH M3 Mo 3tHa3T 3f3a3T 3 Mufal Yau M3 mareTet et Mz
Agat I

Ht 39 d@ Arfoy fe9 Bizat € fegst get e waat It =79 faag
e w3 fegst gret § i3t e 3 =t &7qr A3 7 Ager
J1 §t 39 Jg Afoy € farrms € »iurg 3 I AnET € yIuat § mareTel ©
fegst gret § uae A5 FET Yfaw™ A7 AgeT J|

it 319 J@ Arfog €3 fegma, W3 feanasT &t a1® aoe I6 # fa
Har M3 YIRS H® Y§U € wUud I5 | fan St Bizq &t fegraumar
gfeuydt gt gdlet J, feg ot 87 & Aa@ 3™ A AaeET J1 B39

JISTIHT THBIT M FIAGIIIT IIt AREITS fAreH feg sstaa™ w3

gesat YAfastt mignd 9% Ader J1 gfeut B39 efmrt §

gsnfa3 g9a ARE’ & AT § mAs M3 €9 9% AaeT J1UT 3159 A

"% Jd< fog feg It feg fg= J1 fon f&9 Gar A9 AUt (Effective

Communication Channels) € g7 wf3 wgdt J1 3@ AfoY fageT Jae
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I& fa 7e d¢t fegnasT adt ey & Suer J 3T GF & 993 g9 3q <
AST g ATt J:-

I3 AMETIAT AT JE dfe varatiP?

Ae fegrg gfedt s3ifmit & Tue 9T geadr 3 €300 Uer Jer

J fAn 7% Tu9 © gEleTst v afgwe Aee JeT J1 § 39 9 Arfog-
famrs, Aaret, fant st faraaT, Tarert M3 eft B8t fumma fag
JIet 3 ferayq feée g, 7 fa »areet € giIet @@ mige forr g1 A
fegst gIet & det St y§ud ude dder J I fen & &f3a sizafmu
(Ethical Leadership) fagr wrer 71 fen feamat &t gy, Ja9, 9, §5
wfe € Ja Waf3a B13IMYU @ 7t fagurs Jer T F39 @ oW W3
FHT Mg Maf3a It T Haz I I I5| / 99 I@ Aoy #t
J 3t §F € oY 3lF T AT 75, 8us § d9s ¥ 391d fen-feaat 3
dfaz T A< I&, €F = fager gu g Aer I w3 T foaus w3 fHat g
7t 31

9913 9913 HaMi f3g Bfel

7 & foge & 3fell

FY dd31 A9 3T a1 JI3 ||

A9 fage Afa yfy F931°°

Sudaz TanT gt It &f3a3T § 99 §% fHeer J1 ganr w3
fez fomgr tgg v feq arfger T A fa 99t =t 7% It W8er I Ad9
Ug I I%3 I= 3T 39 gfenm afder J13g Aoy & mzEE gs fa
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fAgT € gfae feg femem adt Jer €U mftw3fva famrs =et fa= 8§

-

HAT J&6-

fAs I8 He ot ua3itfs &t ssa B fomr FEfg
fapurs P71

B39 € I, §B< T 3T HIK, AUHC M3 YI=H B IeT
#gdt J179 feq fegg € fug war fegraurar It Agdt J1 feg Tt famrs
feeht Arg feehit g1 I AfoT »igHe yg=rat Ag9 88 9t A=
He A9 §8d1 § W3 96 ASe I& M3 Ha feg 87 < fegrg fadza I<t
J feg Ot o3t W3 »A® HEIE & YaT J13T AT AaeET J:-

JA&T 943 H&3 AY A& f93 93 Ay Jet 12

319 Afog w9 fée 95 fq Aaa Ha ¥ & foge w3 Ha feg yaHmawr
T fd™s I 3T HS Y UIHTIHT & JaH I7< AT WgH™T arad adeT J
fr &% =3tor Gar M3 &f3a g Afer J1 fon 3da & W=t
ydfeaatt € & T AeT J, 941 IS &8 B39 feg W3 feres™
TUeT § M3 §8 YFEE®! AT I5| IG ATfI¥ MeAd A9 fan =
HE Y € WMUd d<% U6 UTdy fead e adaT It 7 3t 67 & miussar

forfez J1 3 Afog »gHTa-

fag I T & wreet WifewT dar Are | i’?
fere wrafgad @9 & WM3JIIHSI TTE&SIH TIIt HIJIHSIT
AgTet &t fauadt set Sutad, TAstf3a Ay ArgTet M3 JaaT
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fafant € Bizat § a5 Afedr 3t fa @es, 43t w3 Cedfo
HAfEMT & T% 3T A7 A | fen miss fee fers € Wiy Sisat & fer
Hodd 9 T4 Y 33T € WUd 3 MTUST UY UH 137 | JIBTS HATSEHT

T 7% Bu feg 9t 6 HY 593 g ¢ a7 | feust feg —dasedt, efenr,

TS 3T, Afdem® 3T, ugbudaTd W3 ey-9'% fad aie irHs s | feast
T 96 &3a3T M3 g Afogs &t fRfenret nigAg fem yag

13T AT AaET 9

1. feana3aT =¥ Hu 3= (Importance of Integrity):- wae CeamaaTOet
§3USt Bfes wue integer' 3 I fAn € »i@gg I yar 7 AW STI fem
fe's wegat f3ust e Uz Barer I 7 g ehirserdt, U w3 941
9fg39 & fHeet 1 Mudlar € 39%° gHeaudt fidt Jgeg
MEATd feanasT feu f3s U3t g5- ufosT feg fawa agaT fa
gt sla I M3 &t @B3? gAT MUS fade nigHg old &% FueT
97 dHI oy St a8 &7 3 M3 JA fon €% f5d39 I9d ade
AT | feaHa3T 99 feq #1359 € wgdl #ar 9T gdiet J1 M 39
32U feg wefont € =g @7 €37 a9 uTfaa sizat fevg
feamasT &t ot 9F J1 AT 39 J(@ Arfog MgAT AT AT 3 U I
ug fer 3 <t ug A9 3 mufa3 Aies I-

Aog §9 A9 & Qufs g g IP??

39 Afog AE™® Jd¢ 95 fa fAgst 3 A9 & Aust ot &t

€7 w3t fae ofA® a9 Ade g5 | 983 fafarr=t aat Guat e He W3
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Al €< 9t I%3 7 A¢ 351 €0 7% fe9 en fags <t 397 7 A ©ae
fe'g 3geer afder 9-

fAsT oA & A9 J fa€ f3aT gy gfell

e A ST HE 3% der afell

gdt &g frgar fat vy we a3 3fe1”™

fem 3 feg Aume T #er I fa fAgt Heut #eg fearesT adt

gust feg omt w3y femew & aft It afdet 91 Gust wieg
gHseTdt, ROTE W3 WaH feae™ @ giIet € feam &df Jev A fa
YIRSt B1F9fy BET Agdt 98| IF ATIT MESHT I HE Y Ad €

Tyt J¥ I, 89 I7 € HEE 578 AT SUT JaT I | AT HiddT U5
oY 3% fedar § A= 3t wr3fia f3uat 3 Afet J1 /t 39 d mfoy
"SAT fAgs SUTE AeT U &9t dde §U Hfemm € 3 gg &t Wig 3
o4t 3T I | yaH=3HT Bust § §Uat © FaHt nigHTd mimdtmt Afadhut
feer g-

J9 Td dafg TUTHE WS I 393t gy HfemTi|

&fe A ==fr gfg sfenr g5 3T 135 ufenr 1™

HoT'd IS AT U6 Qust MgAd feu yafemt § ue € g9v§g J1 39
M3 MUST U Efrlt 7% TF J Hies gAd d9aT gdieT I M3 A
FATg € fagra § AeT 3t ve feg TueT Idter J1

244



g5 M3 BB fenmadt e fing feg ae &t AsH™s &dt eI det

St Ha ¥ 9183 Idifardtt It Ae®3T YUz &dT d9 AdeT| MingT d9s

&% A< TU It YUz ger J1 fed &% feq mifagr @ g=ds s AfeT J

fan fe9 B3-319 M3 ¥5 At B oI BareT J1 G ATfoT MEATd wifad
B my & FIC I8 M3 g €7 & FIAS daE I8, §5 82T a9
g’ & AT J-

U 9 A8 3% 39 g3 §f% fay yefemm”’

EHJ UTH 7 Hg ¥ AE™9Td3" 3 MUd3 Hles 910 Jd 6 §9aT &

AS 'Y YTUI €7 J M3 UIHTSHT & gaH feg wm AT 9&:-

TS FSATIAT M =AY fByTE |

a9 aH=fa A9 &t 7T S gatfe’®

JIg Afag Mgn'd dies fAaG< v Ag 3 830 3dlar J AT & mug
g8 3 TfenT =&T § I AN WG fe g dueTI A Ha e wahit

yafeadtdt &30 JE€t 95 3T HE Y MuE »y § Jo99 3 Ifda I
stfentt 3 = ster faeer 9-
A3 A3Y efen < €0 gaet Al
1y £fg A dfe g fam efe yg fagag1™
B89 & AeT 9 He fe v fir® guer gdler 9 fa 3@ 3 fast

fams €t yruSt AT &dt, uon 3 fagt fowrs st w3 e 3 fagt AgT
&dt1 3 Afog misT8E s fa fAe faeaft © G<nt &t yast &2t Aer
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TUT "gdt I OF ya9 &3 Bizafy st feanesT € e wfow I #
EHTSeTdt AfTZ 99T JIHT W3 efenT gTeaT I MUTfag Jer J|

2. FWIEg3 € FBT (Compassion)- B39 feg femr g=<ar It
grdtel J1 gRfet &t HHfa®T, Y-gde 87 § Musf a9 &

&SPt Iratetdt 96 M3 §9aT € T8 BT W3E Jdd8 91 IS |
Compassion FEE »ydt 39 F Passion 3 gfem J fAw @ »igg T
33ua3T| gAfgt B fug @R 37T & Jer Iler J fagsT
feraat & Mue wy &% 9| efenr =T € gt fev fan &
AUTE3T, I9 Ye€'s ddaT, =3 d a7, Mife s I5 fagst
5% Ha ¥ € fies A=der 3t &dt Adi fies fAaBe &t nu fis
At J1 | 19 Jg Aoy €t fRfur=t fo9 Aag 3 & 9T mifod
AEs Jyer J| HY 319 9@ A" wigHT A9, efenr g=sT, uafia
ferme™ M3 AT g3 feu Hu's fonad 3 yu3s 9= 8 I
& M3 fAd Ha ¥ © He feT fegat &t mig U wiet I €9at § Ag
% AHY W7 7T J-
A3 13y efen uey B A3 3 feg w3 &t

99 &'&d fAfs Hag usfewr f3s a8 Aast Ast
ug‘-]-lloo

JI9 ATfo¥ MEAT A9 3Ig Ag 3 & a1 ger J OF fee fermrss
w3 gfenr =T gt J1 89 99 f£a & AHS 579 &% dueT I U

ferem 7% It mfag g9 & yust <t 91

246



Af3d19 yay efems J fAr & A3 Ag afell
g ferfe afs ever Hs g=at 3 fafa Ife

7t g9 d[@ e fed »ifAd W& & 3Ts aoe J6- fAr fee vay

UIHTIHT &1 GH33 Jd€T J Hg Y Med efen g=aT g gfrt &gt fung
J, 7 dS% UGHIH™ € JI<€ I & IT YU g7 § M3 IBH T © AN feg
Ag 3 831 w3 wgdt aan J| fen &% It A9 gout & a9 ATET J,
913 Aoy few g93 feue g5-

Aa< 33 93 Hiewr Sz a&t aor fgzm i

fiefs 338 gau Ha 111*

319 Arfog efen 28T, AIE 3 €7 I wirfe gret & yrust s
nifor3fia ASt & MrusTget u=ait| Hs & gu3T, ehrseTdt, efenr,
fere™ w3 Aoe fAg et 96 He f[eg Y™ T ATeT I M3 AE 3 &7
IBTHB Y ©t 53 &t »ige™m = forr g Afer| fegst ISt € T95 HE Y
& det garaT Y33 It &4t Jeri {ev 9@ »enAs Aoy few Aegg feg
feye g5-

farfa aret g 33 uaret |

A9 I ATOATITS Hig uret 1 3gr€ i
&7 & g4t &4t faaraT Har® Afar on a8 gfs wret11t0®

far St fmgT fe9 Bi39T & TIBPII JIHTGhdT & I ITH W3
ArET & a131 faane 3 fenm ygr= u@et 91 iy H3 € Y& fAafst
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fe's »ifAg A & Aasy J A g 99 fan § »red Afgae fesr afer 9
M3 9 fan & nifew3fia 394t St Tar Hds fHeer J1 fer yama fan
fena3t € s U3t w3 gegt 3T & ge8e € U3 3311 AgHeE »r

Ao J&| 9797 gdie A1 € »gnd Ag fan © feg § o &4t uguget

gdtet w3 fan § W 88 a4t g8 Idid| fen Aedg feg garg #t

feye g5-
feq fear arsTfe AFET 1 AGT TS|
forg & a9t &fg ved Az MHs=111%
Sudaz g9 oot feg AUHE § AT J fa ygenst si39 § fAg

Sufad F¥-¥% 9T Mf3 wgdt § €9 &% 7t @0 € Wy gt fe g efemr
F=aT, it Y3t oveget det & wifor 9, few adt fAg efdt &%
Y AN € AU 9e% 96 €8 a8 dt furfaa 8f3a3T & < 95 fiser J1
3. FAN&3T @ HU3<- (The Value of Equity):- AHTS3T € %dg Id
fea & 6w v g forr e w3 fan & fomast 7t femadr &
AHY € Af3d9 97| fer feT fgazr=t e Afgare a1z Afer J1
feg fan Btz9 € Guat gt & ferrfunr I fam 3faz €9 fomt Mz
yrgedfiaT § ARET fee B7gT g9¢ 95| |t g Jg Aoy feg fan &t

ydd ¥ 9E-9'<, € A3 fedu 13T famrr J1 319 9fF Arfoe fee /g
& fea Y3 e w| Sff fapdr 31 39 Afag wigATg wAt A
fe af, 3T fugT fea I w3 WAt @r & ot g9 It

248



gg fuzT eaH & 91 gTfad 3 HaT 919 Tret ||

39 Afog wigag fan & uafenr faur adt 77 Ager A€ Ha ¥
famrs € Wiy 7% gyeT I 3T AT MU Y33 I€ I&| /Y I IF Aoy
AdE 3 © 98 € 3% dde J6 #3 fen fee Gu-at9, A 3-u3 & A3
U35 3T famrr 91 g Arfog »ighTg JEt St ERHS &9t aEt St garst
&dT, Aat ATd I MruS 95

&7 & §dT &d1 faarsT ne Afar av a§ gfs wret 111

dfen™ 91 ug 319 Arfog MEET g5 fa yauman feq wifagr yam I fan
3 Arat famet €t G3USt 98t 7 fem murg 3 dEt @37 g faw I AaeT
J131g Afog AT 3T € Aasy & g8 Un aae J&-
el wsg gg ufenT gedfs & Ag &< 1|
e 59 3 Ag AT Sufrm a8 38 a He Il
Ht 39 d[@ Arfog Ha ¥ & fed 99 o ¥ g & sHlv3 fée ga|
39 ATfo¥ Ha ¥ § o3 fee 0& fa 397 Ha 9e® Ader J 39 #ied &
ANTSST €7 AABY A6H & ATET d UT Add 3 MTUS J99 & &3H J9
€< | J7 Afog mra3T & €3 Bevde fee Is fa vy 3 MU e

& faA™s Mg, 991 gont & 83T W3 MU Adld & UBT AN, 3T Aus

Hos3a I1 #Ag9 Ut I=, UIH3IHT € &H dF I few u3t ==t

gH+d MUt forasT & fer 43 & 975 ge7 w3 A3y gut Aoar €| few

249



5% UIHIHT & furrg Ut s Uer 9=4it| €9 Ha ¥ 0 g5 & wfFdt
SHS < 95 W3 fagst feg +is fadt fovaar g« T -
HE I781 faaATet aaT AIY UTst 35 8311

ST €19 H3Y HJTIIT 3y Jidtgt =71
I8 o Ifg FAT A W 97915 24 11

it 39 d[@ Aoy f&ar murfag mimirs3T e &t 438 J9¢ 51319
Afog m8e g5 fa fersdt § Gor mas €< wf3 wodt J1 fAy
fefgam feg Ay Sttt & Sizat € gu feg wfor 38 »er 13 51
J9 378 ATTg" Md3 € Hu'a3™ € 979 faue gs fa gt & Asst &
MUHTES J9&T 941t TS &t -

A fa€ yrer vindbar fag fifa s 111%°

919 Aoy fen IT® 3 wdat ot @79 #A9 fée 98 fa Ad Ha v gamg
I& 3 foq Gar 8139 <t €9 T 7 s UdRfaghd™ &9 A9 5% IS
fesgrg a9

4. AfJSHIB3T @r HT 3< (The Value of Tolerance):- AfgeHI®3T =y

Ty fegg fagt feg mfaa, Afeaaa W3 wfersfa
fgszter 9= § Wos T JI feu feq wifaat mast 9 far 3fos

et &t I183 W3 39 €= 3¢ €T TS AT o SHS BT
A I&| Hod det &t Btz few € gfaw =@ fa gfff
@ 9% A & w3 Ty Ty YIfafew=t Afos &n
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€ug fegg &t a9 3 feg B <t AuEHE T wmfsys<t #iar 5=

Aer J1 fAy W3 © iEud /it 37 376 €< At & fdd € §ag

& ygrfonT w3 AfgeHis3T € 378 78 mfAa gdistit fas Arg
wurfaz fesdar, mad nifent € fegu e Garet m3 fene
UTg 3 At & i digt Ay W3 & furg, AfgewtssT, w3
gEgT9d A’ 3 MUz ToH <t faur #fer J1 §t gforifes Arfod
ot fena3z = fearre &=t At 3 I w3 few &t 97d” fem=t
feg 99 Toew AfgeHssT @ yisa 951 |t gig 9@ mfoy
wgAd foHaaT, AfgeHiaaT d9ar gt § uee Fod Jt et &

&S § IS 13T A7 AdeT 7, fen g793 917 Arfoy faue g5-

faur IrdtEt Wise AgH AU J9fa eI IO

B39 et feg medt I fa G0 997 I=t & urae qger gfemT gt

&% Ut feegrg a9 fegst feg AfoeHia3T, gffit & e g9s &
AR & wfod J1 g€z I S Afgemzar & wdar Gergdet
et 95 g9 Afog wigAg o= w3 uet feg Afgw & 9 W3

AfIeH®3T Ft, ua3t a8 foras™ &t I W3 Yi'g J95 & ma3t =1 Jg

Aoy faye g5-

AJ& A% USE wg uTet guar fudr fegara it
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9913 JH1g A1 AfgeH®3T € »iggt § Aure J9¢ J¢ faue o5 fa
Hod feg coug St g Afaagr erge Jergdier I A fa g @ Ai 99
& 3 AeT J, 7 & foHa3T &7 ged J-

edter Arfoy € afg gradt few €t grfg gaifell
Td<AT & BIPH gyt &1 Aafeltt?

it 39 dg Afod Hau § €9 Tan &t AfdeHI®3™ Ude J95 €
guew fee g5 | 7d9 39 Afoas € dies fefgom & & = fonr a= 3F
guat € dles feo AfdeHissT feq mige fomr J1 99 3ar suegd At &
AfoeHtssT & s fagr Afer 91 Sufea st feg Bizat @t
AfoeHi®3T et Agdt J feg ot &f3a awat 3™ & o © Ags 3

fgsnfemT a7 AaeT J1

5. fama™ A= & AI®U(Concept of Selfless Service):- fasamymag
AT 3 9= fanasT Afos W3 s8w 3fgs aan qosT| fem fee
B39 Ufost g € aadie 3 AgeT J, M3 T9dT € AUds3T 3
fst Aa3t & ua=Tg &4t IgeT| fen nignTg efft &t st
& Mye T ufgst Iadto gt Ut JI fem o9 fEa wfag
U3AUs € wg93del 9 A fa fan 379 3 fagt gfrut &t go

BT IIUI3T & WH UeT gder g< | fAy U3 feg obw 3 afaz
wifAdt AeT & waat &t o9 fagg »fenr I fAar & fama™ A=r
fagr famr 31 famay Aer feg & & g=ar § fawmare gfent
A9Y 3 € g% BEt fun/d W3 390 Afg3 arad 3T AteT I
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AUs J1 fer AeT agt He ¥ € wieg I8 &t faast asv J #iet J1 39
AfdT®s MEHT 7 HE ¥ % <t fogr 3 fust w3 s8g afda3 7 a A=T
gaeT J 3T GH § uaH farrms & yruSt § 7t 9-
A<T 993 Jfe fagamt i
fam a8 I3 ygrufg gomitH3
319 Aoy »igAg famam™ AeT It Hiegat /idt fuset 9 7 fa /g
YT €@ »UTg -
AT 3 AT BY ytfenT grodfy rafa mrefemr it
39 AfoT wgAd fara™ A= €U J fAR &7 yaiaHr ym e 9
w3 fAr €1 Ir® yaH3aHT € Wa fe9 yaee J-
AeT AT yg gTEAT |7 yg U grfett
AT & Ho33T © meU feg g9 Aoy misBE I8 fa yg =
fummar AeT &% It fAGer I, Aer &t €W € yet v mug g€t 9-

JroHfy A=T yrs mgrar e

39 Afog Ha Y § Y3 <1 e U6 fa 980 & midls afg & A=r
&dt St AT Aaet, Ug fara™ AT & ffst HorsaT T fa fer & an

€ 391 § < €9 J13T AT AAET -
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Af3d19 ot A= Ae® I 7 & Jd f93 srfE|l
Hfs fafenr e uresT I8 fegg afeitt’

39 Aoy fara™ A=T € Ho™&3T §79 »idd’ 79 §3ATo3 Jae

5| A€ e S Ha ¥ fer I & uae Jaer J 3T I waat It I €

© AUHPHI &7 foAT 9 97 & | A9d SUTfdd &13d AAET & oHT feg

fowam™ AeT € Aasy § A= 37 feq Afotat vds fAafamm A Ager J1

wifAd W& fee &f3a3T § AUz Ji3T A AgeT J1

6.

g fpdm & fATT3(Concept of Protection):- 139 AAET & I Yd™9
& g®-me® AuSt € pafenr et fidleg ger 91 69 fAw
AHEII3 d9d &Et feieg der J €9 5% &t =u9 € forea
&% Ut AET gevgET 71 6W 3 feu Siw it At I fa €9
AHET € Y9T Y3t O3 3J| AR © Aed9 o9 fanemdt € Aasy
3 9= feu & 7 fa AAET 3% Wger A3t € WaT <93 A3t AT A
feg g fe3t, A Ha ut AUt &% Afug ot fa€* &7 3= | fers™
W3 feg =t feg S fapur § fa Yy Ag e gfwma T w3
Ag € gafanr e fegg €7 & I /it 99 d@ Afow #t wigAg

YH3IHT Yt gea3 w3 fer feT ene #iet €t afun gaer 3169

Aot € &3 U9 fige Y33 ga ger J-

fsg wfs & Afg #w a3 ofg =F foafe Ag
ciceoull
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Jg ATIY SIHET U8 UIH3H™ AF & A & Fder J #3

gt St g9er 91 €7 AeT It fers 3 w3 AoTfed <11 A Al yimawT

a1 fqur 7% figwe I Afe 98, g9 Afog fen 793 faue 95—
afen urdt f3fs frgasaTa i
i 73 Fa® yf3umdil
figoes faous =fowst mw f3ufs »ue
T_ﬁ@”lw

feq Biz9 feo »iffg get & Ovile A3t At § A /& A &
&t grfeer 9= =ufea IiSifednt A § €3 UT9 3 ygfea Jaemt
I | feg wgdt a4t fa fAgx Aest & =93 =urfda AnET goet J 9 fAd
€7 3o It ’ifuz I=, Aot feg Res mH = & fomr J¢ o)1 far < A
Big9 & ufgere 87 gwrar i+ &9 <t aox g1 | 319 9@ Afod
feg fageT gae U5 fd Ha ¥ € uadt 3 w8 & Uy W= fea wifrdt AT
& AUz g J fAn gt geast AUt & gt 1St 7 A | 319 Arfog
T893 faue g5 fa ye=ar & &t et fee as ur g few A9 & Uer
I I W3 feg ua3t, via's, E9 U3, Ut ATdt d9&T OF €t I-

Ud 59 dd€ MTBH gatTiEll
WA fadt @9y vy Uerfefr yerfeit2°

Jig ATfag Ha Y & a1 9N J9& € SHIII 79 79 € 9J I5 1 JF

Afag wigATd efedt § wrust Hafae avy, feme™ § Wy gEter

FHY 3 991 JoHT & I1 9976 J9d A | 941 F93'< § It MruST <93

255



Y | for Idta 7% It A9T M3 fii=Td HABHS SfewT AT AT J 1 A

& It mifrr3fHa IIg AHY M3 FaT JaHT €1 MIE™H T | YIHTSHT 3 UdT

fere™ 39 €7 < 3fouzs &% g9 g7 397 Af3dT9 g=ar-

fHgg vAif3 fAeg ST od I ™% Jae ||
HOH F&f3 /s 36T 39 yAsH = ||

ISt AT9T A Uig I&HT o fa=md 1

IAHt AT {37 g7ent sTaq Iy s

fen yarg g9 Afoy B39 € gt redt feg fager aoe o5 fa =
HG Y UIHTIHT & ATHT et ged3d € Af3dd Jder 7 37 €9 surfaa

AT & Jaer JfemT S AFET € JUSST g AeT J1 §9 fAE Sua

fe9 37 A € A9TT § HAE3 ads € W3s ddeT J 88 5% I fer g
g3d 8T M w3 TuTfaa foRea € 90 § UdT dda € AES W3

d AdeT J |

Qudazs Tane g gIet € g3 |t 39 dF Ay fee wmaat o

e fige 75| feast giet § &f3a3T 3 mufaz »EeTet & wiug &

faar A7 Aaer J1 fen fe9 J€t dar &dt fa gast € A9 /e fAT &
it gu fev feg a0 3 ygfes J€ &1 gig Afog wigna fea

YISt B39 §U It g€ I A SUTfad 33t € 5 &% ANH € 9%
et & 3I3UT 9| rfedt AT T8t €9 Bisafy &f3azT 3 »ufazs

SUTT Bt ITT EHJ & N Jdet I
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4.12 @HAST (Planning)

GrsT € wag 9 fe839dt| fer & yiu fe9 y& an == Sfwr
#er J1 fer fe9 Wger A3t € Hew &% surfed Gent & yadt st
3T nufanrg ST Ater J1 fen fee Ag 3 ufost Gent & fagufas
g13T, feg ot & yust 3¢t &1t fsane &g Ater § M3 fsmisy
&91 578 &g o9 Aier I faR &t @ o ugSt O et st g

TAaT 3 fadga Ja<t J1 ARgT @ fed™ u3ndeTg Jer J M3 I9 foa
ger 3 gfeut a3t § feggsT M3 mgeT UeT J1 GrsT gfey feg
TYT T 3t 39T II GAsT € HY d19d Mig< AHigaeT & Age dde
Jfent AmgT € Gent € Yot a9aT I
IIST MATS J| GASTT f3Td daat fea f&5d3d aad I | 7AHH Aead,
A W3 farsade € mgAg
Planning is not a single event, with a clear beginning
and end. It is an ongoing process that reflect and

adopts to changes in the environment surrounding

each organization."”

SUTfad mitddsT € f6d3d g8 It Jd6 GasTer feg <t

f5d39 TE&'< d9& UT 6| Uteqd Me 39dd MaA'd fan <t ydud & Ad
& 393ty fe'T GrsT wifor AeTs Juet J1 §t 99 J@ Arfoyg feg <t ag

0o S

Afog GasT € o' 33T 3 fenmda fée g5| gig Afog wWgH™g Adg &al
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A 3 A& f3mta &7 A3t Are 3T feg gmie feg ugaBs eradt 19

54T At faamr 9t o8 Saret J, 39 AfoY feue gs-

g3 §fu & Afa& gus &t @71

gfg Aa=g AY B€3 39 I TIHTlI

9913 oHld ft YT I fa mieqd fev 395 = fAe 37

famrg gaaT Uer 7 feg Tt Y9 ud 3T A" AaeT 71 67 39T Amg €

ST €d¢ § des I3 Ufost 3 3t GrsT f3nmg 95 &t mga3det Ji
H93 Jd€ I&| JIF ATfdY MSHT S AH° 3 3T fapdT oy ot rgardt
Jer J1 3@ Arfog H3ed Ha Y & fiealt a9 Ul € AMs J1 Ae feg
g 22eT J 3T HE Y a&% Ug3T=T It dfg Ater J-

nifea 373 Jfg Hete A @ 3mfaT Uadt ||

3fe arfedr g3 g9 fefa ug ug3ti™>?

Jg Afog Ha ¥ § T8 U 3did 7% AH° € AgT® & Quen fee

I&51 99 ATfag & e #ies a% ff9 & traT § yg=nd! Idd 578

glae € €30 aya Un i3 I J@ »idAs €< H gmar fammg

gaeret fenraat w3 |t gfarieq Arfay &t Gardt feg aasSdt @ fRd

eftedT 7 AeT J, fer 99d feus’ € Ho 3T AN 5% d9 = U faur J1 39

Jiffe fiw 7t gvmar 83 fiwt &5 emie & 87 3 fA3 g Arfog &t

T ¥ §30 dHaT I Add YHudT Jenye st feg &f3asT §
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Ug g7 J GrsTet § €3ifamm A nige § Ag= gseTfeuT AT AaeT
J1
13. fsuw3a= (Control)

fstigae ygu e sifoi wiaT T fovigae S a= feodue 3 T fa

HTdT % GH&T=T MEATT g fagr I AT &J1| feg Amgr € Aa3T e fadue
dd& & =aT J1 fen It A% JTagradt € HBTae ferfal g are
ETHT &% IIT AT I | IHA HEEd, @G W3 farsade @ mgHd

Controlling is the process of ensuring that actual

activities confirms to planned activities.%°

fom = Y € A9 3 Ho 3=yde g feu J fa €T aoverdt &
M € gu feg o 9= Aaifes Jaer J1 few aat v Adt & & Ao =t
feer T w3 favizae St goer J1 AFgT € Gen' & ya3t Bet yg=ast
fswzae yfaferr Agdt J1 favizae fAg ARET & aagmdt € Hatas
o Idtar I €F 5% 3t feg JoHgdHt € ARadtade M3 USHUS €T

I95 < ST J| M I TT JeHTE IH & B ©IT 3'H IS I

Ufgst 39€ 98 M3 WU g&a (Skills) € ydt =93 &t 99 Aa | ug

J M3 €9t a& oy €1 Afgat € uz Afear < four arer 3| fauzas

far <t Aver &t AUSt § A3 998 feg <1 Ho'3=YTs I8 weT daer

JI Wge™ AN Tud ¥ MeEgsl M3 g9dt I 3=de feu »aar ot

niferfegr=t Uer § I 5, ud feost wfsnfess=t § fue 3
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ufost fswzae &t fedtwt It g9 3™ 77 AaeT § fAe fa et w3

Y33t 3 Yde fauizae JueT, ged3t Me3T € AN HAgdl SHS &< M3

dH € AE'S 3 o & Afgwad § €3nfo3 dds ff9 fosuzaes =

HI S=YTs WA JeT J 1 yg=n st fatgae agt an € ga=et &

&3 3T AT AaET I

fugs v feo fersiaos, Gedidds W3 fadldds € J9&
g9 fE9 Haes &t g=sT feg =ur Ifemt I w3 feu pesT Sasiat
o Hee &% f&d3ag Adt I, ud MfAad Hds feg W ut gedt JiHaT,
AfgMaad gaeT=t € fea™ JaaT <t Agdl J1 983 fatizae a9
WME&T IF =79 He ot gyt feg fawrg »Ber J1 fen o7& JavgTat <t
fer3T St ygrfes J€t T W3 a1 € Ag's 3 913 T 37<dS g€ AeT J,
A fa &9 mi et Tufoa Arg’ BEt gE3ATEs ger 71 AN €t Har feg 7
fa fatigae @ feot & AR fe9 &g & &3 A< U7 &f3 egt
a3t § S famm sT 7=

it 319 J@ Ao gwar fauzgae € wiaat ot Idtfamt e =95
13T fapur 91 @ Arfgars mMgAg fatizas He ut dies e wifgd fowT J1

Jraget fe9 fauzae & fanmar o 73 o & Sftr famr J1 W3 gret
o f3nmar a9d e § fatizae few fomBe € miaad yire geget fev
fHee g51 3@ Arfog enF 95 fa IR &, vt yfeast § w3 93t e
e f3nmar s & fatsde J9d J13T AT AdeT d M3 He feg Jaa &

fammar fowgde 3 fast Ag< &dt-
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AT W& T U fammarg i

a™ dU FaT 3 €96 af 37 3 wfafafm gmarg 1+’

Hdd SuTfaa faferr=t €t St are i3t A< 3T =St ugfeadbut

T AT fatgas aat a3t A7 AaeT J1 fidmeT us ueTaEt ©F B9
Sufaa &f3a3™ § &3 Faer J1 FUTad fovizae fev fAs A9 3
ufgst Huest & forfez a3 Ater 7 87 ya9 g Aoy =t Afeng
HE Y €7 HTS® HE ¥ ATOHS JUe J& | JI9TS MgAd o sy A guf &
WEITEET &4t M3 Ayt feg 3BT adt, Hfenm &% fung &dt ageT,
En ®et fé&er 3 Gn33 fea s J€t I, 7= Gra3 feg mfows =at
Gurer w3 Ut 3 anit yfeaIt 3 &t ygfes a7 3° w3 99

UIHTIHT & T HIT ANE, 9 A" wgHg #ifraar vay It »mw feg

famrsers I M3 €9 uenayr fee It mi3e J wieT J1 31 AT wigHg

feg 2t Afgwra Wy €t ufag™r J 7= HUEs J1 J1g 39T 9u7ed AT fer

93 fByd J5-

H 59 T H T4 a3t & ||

HY A&Y Mg 9 &d1 AT d 996 Het i 1111 3aTE 11
&9 f&fenr ag @r3fa A7 & &F Hg wfaH=T I

J9Y AaT 3 33 femma &fag s murrsT a1

MTHT HEAT A1 f3mar 791 3 39 feammi

U qu fAv Aas &Tfos feo wie gon fa=mmii 211
319 faaur fag &9 8 atet f3T feo garfs ugTstil
&7od fagur gfe€ Jifde A fag ur=t Afar umstiz
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Jer J, 89 5% It g Aoy a du, 89 HY »ife aat W Hay &t

ITggIATdT €7 HBTIE S g€ I5 | IF ATIT HEH Y W3 Jror Y fe g %39

fen yatae fedt ardt qoe g5 | Ig Afog »igHd Aot faast @8 gady

B9 YTUST J9 AiE I6 UT HEH Y 9T IS’ 3 AU IfT AT I6-
JIHTY FIT B IIE HEHY 98 HE greTfe A 117

319 AfU¥ JagaTd! € HBTaS d96 Suds fea W w3 Afgng
He Y & feg®T #39 & AUHe o€ I&| IF ATfaT WMEHT HEH Ut &T
€U 2 Ha Ut 3% It 52T UAT Jd¢ 6 M3 ©Ad U'H A A9t faaat
UAE da< I&, fem 9793 919 Aoy faue g5-

fras o foz a&9 afa i gufas Afage Uil
88 Ay S93eT gfanar faz GerfAll
Gfe =5 3 afq 33 gue fefo 7fe sufo gfammr
Uil
fefe A9 33 & 93Tt His =ug & fagair Il
gfamg gfewdt afe 38 Afenrs Ay &8 AfsaE
urfi 1
Jg Afo" gvar YyA3fe3d fat3de € HS® © U H&dg fea

yFuat famer = fsone agaT I1 fem vaw feg gav & gy yus

J 7 8f3g3T 3 Mufez y§u a&T T Mud J1 JF AfIT MEAT Add
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HE ¥ MTUS #AS ST WgHd Afgn™d He U &d1 9T 3T gig Afug €

3 fg93t ge o 991 oMt fe 9 &9r A1t 9-

fa= Afgnmar Jeh fas 3= 3¢ ufs |l
JofH JATE 98T &6 &g st
JIg ATfa¥ wMgHT WaT fawzde e &3AT Afend oy € gu
feg w9 ger 91 g Aoy # gwrar genTfemT fapur HWraar &f3a
gadt a3t I MUTfals I »id € AN SuTfaa Ang=t feg & &fsa
gedt A3t 3 MUTI3 H3F & ALSH3T War fauzae 3 =t fagga
Jaet I, H'ge™ AN fen § &7q1 995 ©F AN "gdsd |

Sudaz rfors ot AURe I fa | 39 9w Aoy fee =ufaa
3f393T T79 U a ar® a3t aret 71 FUTfad aigtmt feg Adq feast

Fedt AH3T § IHE 9 fenm A= 3T Tug feg 3f3a3 € we &9

A39 & §ud gfam A" AeT J1 G ATfod exar &f3a3T € H&
frgat fae’ fa fowaasT, mfaa faned, Gar wareTel, AITel,

UTIEdiH3T, ANTS 3T, ofeT, Afaemts 3T, o™, foara™ AeT, Gdas o]
M3 etz § a1 Idfamt It nius8T & Quew fee I51 39
Afag A @aT edRTfenT Afed ey SR Arar @ ST T I fAm &

Sufad BERT € 578 &% UGHA da 3=t § = YdT J13T I= | Hge
fendtags € an gfey feg wfadhdt Amgret @ feam a9 Aaatt
I& 7 &f3a3T € feust U3t § g Jaaamit|

263



-

O 00 N O o AW

e
= O

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

I8 M3 feuatmi-

3T. S . Hort, yau € fauts w3 feuma, U™ 369
g . /oW, Y§U € ¥& fAuta, IsT 421

Ht 919 9@ Arfag, #ar 1027
Oxford Dictionary (Online)
Ht 919 9@ Arfag, #ar 292
€41, #ar 511

€4t, #ar 73

4%, #iar 185

€31, #ar 141

€31, #ar 769

4%, wiar 265

Young Kim, Justice as Right Action, P-79

4%, wiar 261
€31, wiar 8
€4, #ar-1092

€31, »iar 987

264



22.

23.

24.

25.

26.

27.

28.

29.
30.
31.
32.
33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

€, it 1288

€41, wrar 480

3. & . ygu © fauts w3 fegma, UaT 364
Ht 319 @ ATfag, #iar 1245

€, T 522

€, wiar 417

©t, #rar 141

SK. Bhatia, Business Ethics and Managerial Values, P-145
Ht 919 9@ Arfay, wiar 22

€31, »iar 292

LM Prasad, Principle & Practice of Management, P-309
3139 I@ Arfog, #ar 16

€t, it 36
g, wiar 22
€, #rar 36
€t, wiar 1104
€, #ar 122
gt wiar 22
€, wiar 22
gqt, war 17
€41, »rar 482

€1, T 428

265



44,

45.

46.

47

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

€41, »iar 335
€4, #ar 606
€41, »iar 1103
€4, »iar 472
€41, war 299
€3t 73T 185
€41, wiar 949

€3t, wiar 713

Theodore Roosevelt, Address to the Deep water way convention
Memphis, TN, Oct. 4, Oct 4, 1907 [Online]

Ht 919 9@ Arfag, #ar 229

€41, #ar 469
€31, i3t 465
€4, war 105
€31, #ar 913

€4t #iar 088

el gIged A, =79 30, UTgSt
Ht g9 d1@ Aoy, #ar 877
Universal Declaration of Human Right, Page 2 [Online]

it 919 dg Arfas, #ar 446

4%, wiar 747

Ht 919 dg Arfow, #ar 1308



65.

66.

67.

68.

69.

70.

71.
72.
73.
74.

75.

76.

77.

78.

79.

80.

81.

82.

83.

84.

85.

86.

€41, wiar 1235
€4, wiar 1264
€41, wiar 272
€4, wiar 822
€4, »iar 480
€31, a1 1884

€31, #ar 292

Martand T. Talsang, Industrial and Business Management, P-163.

it 919 dg Arfow, #ar 105

€41, #ar 131
€4, »ar 46
€31, »iar 938
4%, wiar 1331
€31, a1 1306
4%, wiar 147
€31, #ar 459
€3t, #ar 516
€4%, #iar 356
€31, #iar 344

4%, wiar 625

Ht 919 Jg Arfas, #ar 39

€4, wiar 379



87. ©dt, war 891

88. J.Stoner, R. Edward Freeman and Daniel R. Gilbert, Management,
P-263

89. Ht g9 dw Arfoy, #ar-51
90. ©dt, war-282

91. ©dt,nar 647

92. ©dt, #ar 659

93. €4dt, war 61

94. ©Jt, #ar 62

95. €41, war22

96. ©dt,»ar 165

97. €4, war 123

98. ©dt, war 58

99. €t war 51

100. G4, wiar 822

101. €4%, #ar 300

102. ©dt, war 1353

103. G4, war

104. €4, #ar 1383

105. HI 39 I8 ATy, #ar 611
106. €41, #ar 1299

107. €4, wiar 1349

268



108.

109.

110.

111.

112.

113.

114.

115.

116.

117.

118.

119.

120.

121.

122.

123.

124.

125.

126.

127.

€41, wiar 595

gt, »iar 473

€41, wiar 253

€4%, #iar 999

€31, »ar 1380

€31, #ar 286

€41, wiar 125

€31, #ar 756

€41, #ar 229

84t, #iar 644

4%, war 1351

€31, #ar 103

4%, wiar 723

g4t, #ar 140

g . HHT, Y§U & Y& fAut3, IaT 320
J. Stoner, R Edward Freeman and Daniel R. Gilbert Management,
P-253

Ht 919 1@ Arfag, #iar 794

€31, #ar 609

J. Stoner, R Edward Freeman and Daniel R. Gilbert Management,
P-558

Ht 919 Jg Arfow, #ar 219
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mfgmrfe-5

Ay 333 W3 SUfaa B139: Afunet Mfeds (Business Leaders and
Sikh Ethics : A Statistical Analysis)

Sufaa &f3a3T Hger fensiads € Ad f€9 Ho3=yUds Ag's Juet
J1 Fufaq &f3a3 fAT ala 953 & fagufes d98 e IvaT J €8 &%

It Tufea fea™ &et U'g YEand S0 J9d ddet J Ud H'ge™ AN IuTfad
Mt & &f3azT € Aedg feu wWadr g3t e Jighdt I, #
Surfaq AHT € draAddet § yIfeld daehdt I&|1 gig I Afog &t
fafunret w3 gig Afogrs @ Hies feust € AoHe feq T8 @1 d9d 99
Aaer J1 fug® niferfe fee =ufoa Ionadet € H® fAaist e Ay
fegrauraT mgnTa afus 93 J13T famim fem niferre fe'e sufow Bis9
A fa @u-T9 niefort 78 "8fuz 95 M3 Ig d[@ Aoy &bt fAfarr=t
& AT a7 ofA T gu fee Hae 98 3 yrsT=8t € Jidt feq 39 3 wiafant
o fendne d137 Ar<ar| feg B39 fan yH res 578 mifuz &7 3 F AP
g, Ifonrer, fe st w3 I3t0g © Tu-Ty fesfant % mafus As|

3¢ & fed 39 Ja5 BE MEBTEes(Online) M3 wresTes(Offline) gt
Wit &t =93 13T aret 31
5.1. 37eT femdue M3 fenfumT (Data Analysis and Interpretation)

5.1.1 B39 € I9H 43d(Area of Leader’s Work)-B139 fan fea Aaed
&% AUz &4t I8, Adr @Y @Y 4397 &% AYfug 95, Guat e wafant
Afaz <9< fer yaa 9- —
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O =yrfax
Haest 3

B firfaorer
wrgTst 3°

-~ Onstas §39
y3q -
O &faar
o
AT

Ufad ATIE&T T 50
A fyona ArgTsT 3 16
H3a® 439 3 15
gforar metfomt I 20
IS 101

Table 5.1: Area of Leader’s Work

52.1 Argt € @ent § fsaurfexs ags €t fedt| (Methodology to set the

organizational objectives)
52.1.1. Bent & Afgaarnt &% fegronr Aier § M3 AY SA8 3 »H&
&3 A= J1 (Organizational objectives were discussed with employees and

act on Common results.)
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&3 (Findings):-

Frequency Percent Valid Percent Cumulative Percent

Valid  Agree 34 32.4 33.7 33.7
Strongly Agree 39 37.1 38.6 72.3
Neutral 14 13.3 13.9 86.1
Disagree 9 8.6 8.9 95.0
Strongly Disagree 5 4.8 5.0 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
N Valid 101
Missing 4
Mean 3.8812
Std. Error of Mean 11283
Median 4.0000
Mode 4.00
Skewness -.980
Std. Error of Skewness .240
Kurtosis 251
Std. Error of Kurtosis 476
Sum 392.00

Table 5.2: Statistical Interpretation of Methodology to set

organizational Objectives.
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femmfeprr (Interpretation)-

1. 33.7% 3139 vifrd 95 7 fa gent § Afgaaitnt &% et qas 3

M3 SersT BT feg AfoHz 95 UT 8 .9% MATIHI I& |

2. 38.6% B39 Mifg g5 A fa gent fev Afgaardt & sz aat

SeABT BT 3 YIs 39 3 AfOHS T8 UT 5% Ydas 39 3 MATOHI I |

3. 13.9% 31397 T8 det = A=Y &< feg mmeEr yareet W3 feo
fagr 7 Faer I fa Gent § fogufes d9s AN Sgfarest ®is9

Afgaartnt & A8t € Uy feg 95|

4. Quiaz ¢ T MAz Wd(Mean Score) 3.88 7 = gg-fare3t yiua
AHET © §EFT § JoHeTdT &% AiYT dd¢ 96 M3 §ust Gent 3

MHS Jdd IS |

52.12 AAET © 83 € WMEAT I ddd 13T AT J1 (Work is done

according to the need of the organization.)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent

Valid  Agree 41 39.0 40.6 40.6
Strongly Agree 44 41.9 43.6 84.2
Neutral 7 6.7 6.9 91.1
Disagree 5 4.8 5.0 96.0
Strongly Disagree 4 3.8 4.0 100.0
Total 101 96.2 100.0

Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 4.0693
Std. Error of Mean .10460
Median 4.0000
Mode 4.00
Skewness -1.458
Std. Error of Skewness .240
Kurtosis 1.897
Std. Error of Kurtosis 476
Sum 411.00

Table: 5.3 statistical interpretation of work pattern of an organization

femmfipar (Interpretation)-

1. 40.6%BIFIT MEA™T I7dd HAET ©F B3 MSHT IF d13 A'e I& UT 5%

fen s7& »mfods I |

2. 43.6% B39 MgAd feg yas 39 3 Agdt J fa aon AnEt & 83

WEHE It A3 7 UT 4% Uds 39 3 MATIHS I |

3. 6.9%®BIFT 3 At I ST B fTT AT ET YareTer I

4. Qu3az 3¢ T MA3 WA(Mean Score) 4.06 I I gg-fareIt ydua

yds 39 3 AfoH3 95 fa AFET B3 migA™d It Iad 13T 7er J1
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5.2.1.3 FIHIIMHT 5% §ERT § AET Ji3T AteT § w3 €Ust 3 AgTY Bt
#et T1 (Objectives were shared with the employees and suggestions invited
on same.)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Agree 37 35.2 36.6 36.6
Strongly Agree 40 38.1 39.6 76.2
Neutral 10 9.5 9.9 86.1
Disagree 9 8.6 8.9 95.0
Strongly Disagree 5 4.8 5.0 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105  100.0
Statistics
N Valid 101
Missing 4
Mean 3.9307
Std. Error of Mean 11454
Median 4.0000
Mode 4.00
Skewness -1.146
Std. Error of Skewness 240
Kurtosis 594
Std. Error of Kurtosis 476
Sum 397.00

Table: 5.4 Statistical interpretations of Employee involvement

organizational objectives
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fenmfepdr (Interpretation)-

36.6% SUTTId BIFIT MEH™T JIHT G &% §ert § <t ATsT JiaT
727 § M3 JoHgaT 3 ASTT BT AiEl I UT 8.9% BiF9 few
yfafanr 7% Afodz a3t 95|

39.6% MEAT FIHTGIHT T AHB I Yds 39 3 -Hgdt J UT 5% fen
5% Uds 39 3 MATIHS I |

9.9% B13T del & SSHBT < T MAHT T IS |

Gudaz 3¢ = MRz Wd(Mean Score) 3.93 I 7= gg-fare3t ySua
AfoH3 g8 fa €ent § ATST qoar gdter I M3 ent § fagufas
Fafent FIHTTIT € ABTT <t Bt ATt Iaiet I 3 fa e 33

MSHTT It IaH 13T AaT I

52.1.4 GAs<T fang I9& BT F3™ BT AT I& M3 st I fegg

13T ATET I(To prepare a plan, proposals were invited from employees and
finalize after discussion.)

&31H (Findings):-
Frequency Percent Valid Percent Cumulative Percent

Valid  Agree 40 38.1 39.6 39.6
Strongly Agree 40 38.1 39.6 79.2
Neutral 7 6.7 6.9 86.1
Disagree 8 7.6 7.9 94.1
Strongly Disagree 6 5.7 5.9 100.0
Total 101 96.2 100.0

Missing System 4 3.8

Total 105  100.0
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Statistics

N Valid 101

Missing 4
Mean 3.8713
Std. Error of Mean 12401
Median 4.0000
Mode 4.00°
Skewness -1.079
Std. Error of Skewness 240
Kurtosis 130
Std. Error of Kurtosis 476
Sum 391.00

Table: 5.5 Statistical interpretations of Employee involvement in

organizational Planning

fenmfipar (Interpretation)-

1. Gaset fag ad5 AN A3 BT A€ W3 89t gyt 3 fegg
3T A< feN 39 &% 39.6% BIFT AfIHI I& ACTT 7.9% MATIHI
I6 ASld 39.6% Yds 39 3 AMIHI I& M3 J=H 5.9% BIST Yds 39
3 MATIHS T& |

2.  6.9% gHfed, Qudag fer 3 gt <t foger ads feg wmHd g U®
Jre|

3.  Qudaz 3¢ T #A3 Wd(Mean Score) 3.87 I g7 gg-fareSt ydua

AfOH3 75 fa ggfareat anfefent MaAag GaeT< f3wmg ads et

HST <1 Va1 A€ 901 36 w3 B9t 3 fegrg €t ger gdter J1
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52.1.5 - GAs= f3ng 95 B JaHgaT § fagr Arer II(To prepare

the plans the employees were requested to do that.)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Agree 15 14.3 14.9 14.9
Strongly Agree 27 25.7 26.7 41.6
Neutral 20 19.0 19.8 61.4
Disagree 24 22.9 23.8 85.1
Strongly Disagree 15 14.3 14.9 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
N Valid 101
Missing 4
Mean 2.9703
Std. Error of Mean .13008
Median 3.0000
Mode 2.00
Skewness .056
Std. Error of Skewness .240
Kurtosis -1.160
Std. Error of Kurtosis 476
Sum 300.00

Table: 5.6 Statistical interpretations of Employee involvement in Plans

formation
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fenmfepdr (Interpretation)-

1. Grs=t § FoHgdt It g d9s © €3 14.9% B39 AfoHs I
M3 11% UYds 39 3 AOHS I& UT & It 26.7% MATIHI WS 14 .9%

Yds 39 3 mAfoH3 751

2.  19.8% =Ufgd gHfefen™ & fan <t A8 I udd<e feg wmHagr

yare a3t J1

3. Budaz 3¢ T »Az Wa(Mean Score) 2.97 I 3= gg-fare3t yiua
foan <t Sn® 3 ugue fS9 e e Is 9'< Uds=t § E3lae feg
FIHTIHT T RHB I T U'Y AURE &dT J|

5.2.2 geHgatHt § @3Efas fa< a1 Ater I(How you motivate the

employees?)

52.2.1 Qust § Efm At J fa ot gaaT I W3 fa= d@aT 1 (Employees
were conversed that what to do, and how to do?)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent

Valid  Agree 28 26.7 271.7 27.7
Strongly Agree 39 37.1 38.6 66.3
neutral 23 21.9 22.8 89.1
disagree 6 5.7 5.9 95.0
Strongly Disagree 5 4.8 5.0 100.0
Total 101 96.2 100.0

Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 3.8317
Std. Error of Mean .10347
Median 4.0000
Mode 4.00
Skewness -.852
Std. Error of Skewness .240
Kurtosis 443
Std. Error of Kurtosis 476
Sum 387.00

Table: 5.7 Statistical interpretations for mathod of Employee motivation

femmfipar (Interpretation)-

1. fogzrav agaT § 3 fas gaaT I7 fen § 83w Uer aos €t feut

IH SI3< 3 27.7% BISI AfIHS T& M3 38.6% Yds 39 3 ANIHI I&

Ud 5.9% MATIHS & M3 5% Yds 39 3 MATOHI I |

2. 22.8%HTEEnt & dEt & SOHGT B T MANI I YJIeTel J|

3.  Quda3z 3¢ = %A WiA(Mean Score) 3.83 T I'< ggfdE3T BT

"SHE - dda ©f feut § FoHea 7% AisT dds 5% dat ©

~ v o N
€3ng feg =gr e J1
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5222. 9 JI&5 Tt fedtt § ygremat gefe 38 doHgdhit 3

HS™ & A< I&| (For effective methods | invite the suggestions from the

emplyees)
&3J1H (Findings):-
Frequency Percent Valid Percent Cumulative Percent

Valid Agree 49 46.7 48.5 48.5
Strongly Agree 36 34.3 35.6 84.2
Neutral 12 11.4 11.9 96.0
Disagree 4 3.8 4.0 100.0
Total 101 96.2 100.0

Missing System 4 3.8

Total 105  100.0

Statistics

N Valid 101

Missing 4
Mean 3.4059
Std. Error of Mean 14224
Median 4.0000
Mode 5.00
Skewness -414
Std. Error of Skewness .240
Kurtosis -1.219
Std. Error of Kurtosis 476
Sum 344.00

Table: 5.8 Statistical interpretations for suggestions of Employee in

organizational working.
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fenmfepdr (Interpretation)-

1. 48.5% 2utfdd sHTEE AfoHT I& fa JaHgTahdT 3 Subdt Idifarut

o Gt B8 H¥™ BT AT I& 1 35.6% B13d SUIA3 TES 5% YIs

39 3 AfoH3 95|

2. 4% respondents SUda3 FEE &F MHATIHI UE IIE TS MI 11.9%

Jet < SH®T &< fE9 MAHd g U™e aIe 75|

3. ©Qudaz 3¢ T wAa Wd(Mean Score) 3.40 J 7= Hgfaredt izt

WMEATT IIHITIAT I SUPHT Idferd™ € BATdt BTt I3 BT A

gdie I5 |

5.2.2.3. Afort & AHS J9d AT SHA® &E A I& | (Collective decisions

were taken by involving altogether)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent

Valid  Agree 25 23.8 24.8 24.8
Strongly Agree 37 35.2 36.6 61.4
Neutral 24 22.9 23.8 85.1
Disagree 11 10.5 10.9 96.0
Strongly Disagree 4 3.8 4.0 100.0
Total 101 96.2 100.0

Missing System 4 3.8

Total 105  100.0
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Statistics

N Valid 101

Missing 4
Mean 3.6535
Std. Error of Mean .10940
Median 4.0000
Mode 4.00
Skewness -.561
Std. Error of Skewness 240
Kurtosis -.366
Std. Error of Kurtosis 476
Sum 369.00

Table: 5.9 Statistical interpretations for collective decisions in

organizational working.

fenmfepar (Interpretation)-

1. 24.8% SUfdd &39 foH 9895 &% AfHI UE I® 75 fa SAfemT

fe9 Az § IiH® J9aT Idier I M3 36.6% feH JE6 5% Yas 39

I AfOHZ I&|

2. 10.9% respondents MfAT UTE I I& 7 SUIEI TES & HATIHI

I& M3 4% YI& 39 3 MATOHS TS| 23.8% Bisd fan & A8 3

udga< g »irmadg 5|

3. Qudaz 3¢ T »A3 Wd(Mean Score) 3.65 J I HIfdeSt Bz
WgHd ARG fe9 A § HH® J9d A'Y A BT Ae gdie 75|
52.3. IS WMEAT <UbAT ST TAS d95 @ €30 Idar &t I?

(According to you what will be the best way to achieve the paramount

results?)
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5.2.3.1. FoHadtt § faustet fe St ater 7 w3 Gust § ye war s3tfamt
e afgs gfomT Aer JIEmployees should provide proper training and

they should make skilled to earn good results.)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Agree 39 37.1 38.6 38.6
Strongly Agree 40 38.1 39.6 78.2
Neutral 10 9.5 9.9 88.1
Disagree 7 6.7 6.9 95.0
Strongly Disagree 5 4.8 5.0 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105  100.0
Statistics
N Valid 101
Missing 4
Mean 4.0000
Std. Error of Mean 10991
Median 4.0000
Mode 4.00
Skewness -1.226
Std. Error of Skewness 240
Kurtosis .946
Std. Error of Kurtosis 476
Sum 404.00

Table: 5.10. Statistical interpretations for role of trainning and skills to

earn good results.
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fenmfepdr (Interpretation)-

1. 38.6% =uTfaqd gHTfee fen qu&s &% AfoHz I5 fa JoHgrdtt &
frysTet Iat @ar a3t € s gefemT A< M3 39.6% B13d

fen 95 5% y3s 39 3 Afors ue I U5 |

2. 6.9% B33 MfAd A& 7 SUIT3 TE5 3% MAfIHI A M3 5% Uds
39 I WAfIHI AS | 9.9% fAY SuTfad sHfee fan St eA® 3 udae
feg mmiIE A

3. Qudaz 3¢ € %Az WiA(Mean Score) 4.0 T = Sgfare3t izt
wgHd ARgt f&9 goHerdtt § fruget adt arfes gefenr &
AJeT J|

5.2.3.2. JoHTTdT &t aHdaT § AN-A" 3 gerfest w3 ferr-fagent arat

=gfemT ATeT J1 (To boost the efficiency of employees, guidelines and
directions were issued on time)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent

Valid  Agree 51 48.6 50.5 50.5
Strongly Agree 31 29.5 30.7 81.2
Neutral 6 5.7 59 87.1
Disagree 7 6.7 6.9 94.1
Strongly Disagree 6 5.7 5.9 100.0
Total 101 96.2 100.0

Missing System 4 3.8

Total 105 100.0
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Statstics

N Valid 101

Missing 4
Mean 4.0990
Std. Error of Mean 12065
Median 5.0000
Mode 5.00
Skewness -1.395
Std. Error of Skewness .240
Kurtosis .956
Std. Error of Kurtosis AT76
Sum 414.00

Table: 5.11 Statistical interpretations for role of guidelines and

directions to earn good results

femmfipar (Interpretation)-
1. 50.5% Ay sufod #1359 fer ags 7% Afos 9& fa gongrdtt &t
e T § gerfest w3 fenr-fagent arat =urfenT 7 AgeT J130.7%

B39 fer q88 5% Yas 39 3 AfoH3 75|

2. 6.9% gHew Quda3 TEs &% MAIH3 I& M3 5.9% Yds 39 3
WAfIHZ I5 | Aefd 5.9% respondent fam &t a3 3 udo< fev
AHT g U™E JIE |

3. Quda3z 37¢ T »iA3 Wd(Mean Score) 4.09 J 9= =uUTfI B39 few
IS &% AfoHT 96 fa JangTatwt &t midar U< et Al-An 3
JeTfeat w3 fenr-fagent Adt iz A< Idie I
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52.3.3. g feg @fur #@er T fa df g9aT T M3 JoHgratt &t
yStgu3T et AEt 91 (In organization emplyees were conveyed that what

to do and strong commitment ensured from them.)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Agree 60 57.1 59.4 59.4
Strongly Agree 26 24.8 25.7 85.1
Neutral 8 7.6 7.9 93.1
Disagree 5 4.8 5.0 98.0
Strongly Disagree 2 1.9 2.0 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
N Valid 101
Missing 4
Mean 4.3465
Std. Error of Mean .09589
Median 5.0000
Mode 5.00
Skewness -1.639
Std. Error of Skewness 240
Kurtosis 2.323
Std. Error of Kurtosis 476
Sum 439.00

Table: 5.12 Statistical interpretations for role of commitment in

organizational working
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femmfeprr (Interpretation)-

1.  59.4% respondents fer 988 &% AfoHI U5 fa FaHgTdhrt & o g7g
g T T2 w3 yStausT fanfes dist 7, Aaefa 25.7% stz fen
JE5 5% Yds 39 3 AfIHS I |

2. 5% [uTdd B39 wfAd Ue IIe 7 QU3 J8E &% MHATIHI AS
M3 2% YI& 39 3 MATOHS As, Aefd 7.9% fan = eA8 3 ugse
ST AT AS |

3. Buda3a 37¢ T »iA3 Wa(Mean Score) 4.34 T 9= SuTfax B39 few
995 &8 Afonz 95 fa iy sufaa gurfee gonerdtst & oy <t
AYde Aregrdl fedt Atet 9 M3 §uat & ySieusT & fagufes
1=t At T

52.4 3T wgAd AAET fee mifrrret § o8 qos e €90 €ar &t

JI%According to you what will be the best way to solve the

organizational problems.)

52.4.1 JIHTGPAT &% N J1IT A M3 TS &3t I udfo™ a<|

(Work should be done with employees and act on common decisions.)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent

Valid  Disagree 13 12.4 12.9 12.9
Strongly Disagree 14 13.3 13.9 26.7
Neutral 17 16.2 16.8 43.6
Agree 22 21.0 21.8 65.3
Strongly Agree 35 33.3 34.7 100.0
Total 101 96.2 100.0

Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 3.5149
Std. Error of Mean 14115
Median 4.0000
Mode 5.00
Skewness -.502
Std. Error of Skewness .240
Kurtosis -1.082
Std. Error of Kurtosis 476
Sum 355.00

Table: 5.13 Statistical interpretations for role of common decisions

fenmfepar (Interpretation)-

1. 21.8% =utfda sHTEe AfoHa U™e aF fq gaHa o™ 578 fH& o
3T A= M3 ATY 3t I ydfo a< Aefa 34.7% Susas

IS &% Yds 39 3 AfgHI UTE JIe |

2. 12.9% respondent SUITI TES & MATIHI M 13.9% Yds 39 3
WMATIHI U™ I A<fd 16 .8% faH = A& 3 &7 UJ9 A |

3. Quda3z 37¢ T »iAz Wd(Mean Score) 3.51 J 9= =uUTfI B39 few
85 5% AfOHT 95 fd JaHgaT &% fH® of oH 13T JieT d M3
oS 3t a3ttt I wHs 13T Arer J1

52.42. fs0s Ua% (Expert Panel) € ST T MEHT oH 13T AT J

(We work on the advice of expert panel).
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&3 (Findings):-

Frequency Percent Valid Percent Cumulative Percent

Valid  Disagree 4 3.8 4.0 4.0
Strongly Disagree 9 8.6 8.9 12.9
Neutral 14 13.3 13.9 26.7
Agree 34 32.4 33.7 60.4
Strongly Agree 40 38.1 39.6 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105  100.0
Statistics
N Valid 101
Missing 4
Mean 3.9604
Std. Error of Mean 11162
Median 4.0000
Mode 5.00
Skewness -1.005
Std. Error of Skewness .240
Kurtosis .252
Std. Error of Kurtosis 476
Sum 400.00
Table: 5.14 Statistical interpretations for role of expert advise
femmfepdr (Interpretation)-
1. 33.7% respondent SUIT3 TS & AfIHI M3 39.6% Uds 39 3

AfoH3 e IIe f fals Uas® € R8T T 578 o J13T ATaT J|
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2.  8.9% fAY sHfefent MgATT wmfragT ot 13T ATeT Idier M3 4%

SUIT3 TFS 3% Yds 39 3 MATIHS Ue IIF Aefd 13.9% qet =t

SHBT B fe9 WAHd g AS |

3. Buda3a 3¢ T »iNa Wa(Mean Score) 3.96 T g7 TuUTfIF BI39 few

IS &% AfoHT 75 fa mifmr=t @7 0% fals Uss € Hee &8

13T AT AT I

53 g dw Afog &t fRAferet e ygre 3 =ufaq Biser <t
grarda<t (Effects of the teachings of Guru Granth Sahib on working of

business leaders)

5.3.1. rifer3fiaaT @ y&ias (Analysis of religiousty)

53.1.1. F WUS WY § WIS Yy’ &% dfznm HigeA ager gl feel

connected to Akaal Purakh)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent

Valid  Disagree 3 2.9 3.0 3.0
Strongly Disagree 4 3.8 4.0 6.9
Neutral 7 6.7 6.9 13.9
Agree 25 23.8 24.8 38.6
Strongly Agree 62 59.0 61.4 100.0
Total 101 96.2 100.0

Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 4.3762
Std. Error of Mean .09835
Median 5.0000
Mode 5.00
Skewness -1.835
Std. Error of Skewness .240
Kurtosis 3.052
Std. Error of Kurtosis AT76
Sum 442.00

Table: 5.15 Statistical interpretations for support of akaal purakh

femmfipar (Interpretation)-

1. 24.8% fAy Tufea si59 fen q86 7% AfoHa M3 61.4% Yds 39
AfoHs U I fa 89 Mue »ru § »a™® yay &% afanm Higew

Jd< IS |

2. BUIa3 JE5 5% 3% BIFT MATIHI 3 4% YIS 3 MATIHI U®
JIe Aefd 6.9% fan = A% 3 UJ9< fe9 WAHT T UTE JIF |

3. Quda3z 37¢ T »iA3 Wd(Mean Score) 4.37 J 9= SuTfax B39 fem

IS &% Yds 39 3 AfoH3 75 fad €9 ma™s yay 3 fere™ gue 95

M3 HUS MY & HI™H Yy &8 df3HT HigHH dae I51
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5.3.1.2 H &% 31 Jae Afgdaidt 5% feq A'g § Higew Jaer ot (I feel

connected when | work with my colleagues)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent

Valid  Disagree 4 3.8 4.0 4.0
Strongly Disagree 7 6.7 6.9 10.9
Neutral 20 19.0 19.8 30.7
Agree 36 34.3 35.6 66.3
Strongly Agree 34 32.4 33.7 100.0
Total 101 96.2 100.0

Missing System 4 3.8

Total 105  100.0

Statistics

N Valid 101

Missing 4
Mean 3.8812
Std. Error of Mean 10743
Median 4.0000
Mode 4.00
Skewness -.878
Std. Error of Skewness .240
Kurtosis 257
Std. Error of Kurtosis 476
Sum 392.00

Table: 5.16 Statistical interpretations for support of colleagues on

working of employees
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fenmfepdr (Interpretation)-

1. 35.6% =uTfadd B39t #igAd €9 fen ags &% Aforg o fa €9

&% oH Jd¢ Afgwaihdt 7% fea Ay Higawr d9e 9& Aefd 33.7%

SUIT3 TEE 5% Yds 39 3 AfH3 I |

2. 4% fAY sufda Bts9 Gudaa I8s &8 MAfIHI I& M3 6.9%
Yds 39 3 MATOHS I Aefd 19.8% dEt & SAST &< fT9 »AaH g
uTe e

3. Qudaz 37¢ T #HI Wid(Mean Score) 3.88 I I SUTdd BT fen
85 &% AfoHz 75 fa €9 U9 € Afowdityt &% garadt < <
=& U I& M3 fed AT HigeH gae 5|

5.3.1.3. 7§ ®aeT J fa Hat faeaft e aet 2t nag 77 €2 &4t J1 (| feel

that my life has no meaning)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Disagree 50 47.6 49.5 49.5
Strongly Disagree 26 24.8 25.7 75.2
Neutral 25 23.8 24.8 100.0
Total 101 96.2 100.0
Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 1.7525
Median 2.0000
Mode 1.00
Skewness 494
Std. Error of Skewness .240
Kurtosis -1.373
Std. Error of Kurtosis 476
Sum 177.00

Table: 5.17 Statistical interpretations for meaning of life for employees

fenmfepar (Interpretation)-

1.  49.5% =uTed 3159 GUIT3 TE& 578 MHTIHI M3 25.7% Yds 39
3 WAfIHI UTE 1T A<fd 24.8% fan <t eA® 3 udd<e feg »imHd g
yTe Jie |

2. €udaz 3¢ T »AI Wd(Mean Score) 1.75 T = uTfdx B39

frealt Y3t el sadtT Jue IS |

5.3.1.4 H§ MUt gofia ses=t/ferem 3 Aa3t fuset J1 (1 got

strength from my spiritual believe system).
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&3 (Findings):-

Frequency Percent Valid Percent Cumulative Percent

Valid  Disagree 7 6.7 6.9 6.9
Strongly Disagree 7 6.7 6.9 13.9
Neutral 7 6.7 6.9 20.8
Agree 29 27.6 28.7 49.5
Strongly Agree 51 48.6 50.5 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
N Valid 101
Missing 4
Mean 4.0891
Std. Error of Mean 12113
Median 5.0000
Mode 5.00
Skewness -1.361
Std. Error of Skewness 240
Kurtosis .852
Std. Error of Kurtosis 476
Sum 413.00

Table: 5.18 Statistical interpretations for role of spiritual system for

employees
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fenmfepdr (Interpretation)-

1. 50.5% =ufda aHfefent nigng €uat § udfia g=a=t »3
femem fes nast fHset T M3 28.7% Respondents fen a8s &%

Yds 39 3 AfgH3 Ue IIe |

2. 6.9% WBI3d GUITI TS 578 MATIHI I& M3 6.9% Yds 39 3
WMAfIHI UTE IE | Aefd 6.9% fan <f A8 3 udg< feg wmidg ue
e

3. Budaz 3¢ T »A3 Wa(Mean Score) 4.08 I = IuTfax B39

AfoHZ 75 fa 8T mue gafia midie 3 ma3t arfde dae 96

53.1.5 WS ferew I fa Wor gofia feme™  Aer &g gdar! (I am

confident that my spiritual believe system is forever).

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent

Valid  Disagree 6 5.7 5.9 59
Strongly Disagree 7 6.7 6.9 12.9
Neutral 21 20.0 20.8 33.7
Agree 29 27.6 28.7 62.4
Strongly Agree 38 36.2 37.6 100.0
Total 101 96.2 100.0

Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 3.8515
Std. Error of Mean 11722
Median 4.0000
Mode 5.00
Skewness -.866
Std. Error of Skewness .240
Kurtosis -.026
Std. Error of Kurtosis 476
Sum 389.00

Table: 5.19 Statistical interpretations for confidence of leaders in their

spirituality

femmfipar (Interpretation)-

1. 28.7% =[ufad =uTfda sHfee fem 39 &% Afouzs 5 fa Har
gafHa fere™ AeT Bt 39 M3 37.6% Yds 39 3 AfgH3 I5 |

2. 59% GuIa3 TS 57 MATIHI U I’ M3 6.9% Yds 39 3
MATIHI UTE JTE, Afd 20.8% It < eA%T B fTg »AHd T I&5 |

3. Qudaz 3¢ T »A3z WA(Mean Score) 3.85 T I= SuTfad BT

AfoH3 95 fa @uat e grafia femem rat=t J1

5.3.1.6. Ho" feme™ I f& a & Hg3 MTS Ygy § MW J9d JdaT

gratet J1 (1 believe that the day should start with prayer to Akaal Purakh).
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&3 (Findings):-

Frequency Percent Valid Percent Cumulative Percent

Valid  Disagree 14 13.3 13.9 13.9
Strongly Disagree 19 18.1 18.8 32.7
Neutral 17 16.2 16.8 49.5
Agree 15 14.3 14.9 64.4
Strongly Agree 36 34.3 35.6 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105  100.0
Statistics
N Valid 101
Missing 4
Mean 3.3960
Std. Error of Mean 14697
Median 4.0000
Mode 5.00
Skewness -.296
Std. Error of Skewness 240
Kurtosis -1.365
Std. Error of Kurtosis 476
Sum 343.00

Table: 5.20 Statistical interpretations for role of prayer for business

leaders
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fenmfepdr (Interpretation)-

1. 14.9% Respondents &7 mfAgr HaeT J fa o & HgA™3 A »ide™

gdat gt I Aefd 35.6% W fen ags % yds 39 3

WMHATIHI TS|

2. 13.9.% Respondents SU3a3 T85 &% »ifioH3 I& Al 18.8% Yds

39 T MATIHZ TS| UT 16.8% T = BT &< fEg WA U™e Jie|

3. ©udaz 37¢ T »iH3 W (Mean Score) 3.39 J 7= gg-fare3t Turfaa

B39 AfoH3 78 fa o &t ggnm3 3 Ufost »ige™ Jaat gdtet J1

5.3.1.7 feg W9 Bt Hgdt I fa g J@ Afog 3 At s A=1 (1t is

central for me to take a guidance fron Guru Granth Sahib).

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent

Valid  Disagree 6 5.7 5.9 5.9
Strongly Disagree 5 4.8 5.0 10.9
Neutral 9 8.6 8.9 19.8
Agree 32 30.5 31.7 51.5
Strongly Agree 49 46.7 48.5 100.0
Total 101 96.2 100.0

Missing System 4 3.8

Total 105  100.0
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Statistics

N Valid 101

Missing 4
Mean 4.1188
Std. Error of Mean 11370
Median 4.0000
Mode 5.00
Skewness -1.427
Std. Error of Skewness 240
Kurtosis 1.343
Std. Error of Kurtosis 476
Sum 416.00

Table: 5.21 Statistical interpretations for teachings of Guru Granth Sahib

for business leaders

femmfipar (Interpretation)-

1.  31.7% =ufad sHee fen qus 5% Afonz 9 fa 9 I35 SEt 99 dF
Arfog 3 ffenr B8t A7 M3 48.5% Afadt fed 7% yas 39 3 Afodz J1

2. 5.9% Aftr QUITS TES &% MATIHI MI 5% Yds 39 3 MiaH3
UTe J1E UJd 8.9% AT & JE SAST &It IfemT|

3. Quda3z 37¢ T »iA3 Wd(Mean Score) 4.11 T 9= SuTfaa B39 AfoH3
I& fa 319 d@ Arfow § At € A3 = fomr weT 31

5.3.2 mMareTel € giet e fadtye (Analysis of Leadership Traits)

5.3.2.1 eseTdt, AOE!l M3 feara@sT utfaa 8159 &t Ho 32Yds T I |

(Honesty, Tuthfulness and Integrity are most important trait of Business Leader)
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&3 (Findings):-

Frequency Percent Valid Percent

Cumulative Percent

Valid  Disagree 5 4.8 5.0 5.0
Strongly Disagree 10 9.5 9.9 14.9
Neutral 12 114 11.9 26.7
Agree 18 17.1 17.8 44.6
Strongly Agree 56 53.3 55.4 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
N Valid 101
Missing 4
Mean 4.0891
Std. Error of Mean 12276
Median 5.0000
Mode 5.00
Skewness -1.151
Std. Error of Skewness 240
Kurtosis 122
Std. Error of Kurtosis 476
Sum 413.00

Table: 5.22 Statistical interpretations for role of Honesty, Tuthfulness

and Integrity for business leaders
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fenrfepdr (Interpretation)-

1. 17.8% Respondent M&Hd €Hsadl, A9 M3 feaadar =ufaa

B39 BT HI I2YIS IS I Aefd 55.4% Hivwt fen dg5 575
yds 39 3 AfoH3 uet aret |

2. BUIF3 TEs 55 5% Respondent MAFIHI & ACfd 9.9% Yds 39
3 MATIHZ TS| 11.9% JHfee fan & A8 3 udae feg mimdg

Jol

3. ©Qudaz 37¢ T W3 Wd (Mean Score) 4.08 I 9= UTTIX B39
yds 39 3 AfoW3 95 fa =ufed Ay Bisg & waEew<t fee
fHEeTdt AaTet W3 feaAa3T € g€ I Idie I5|

5.3.2.2 B39 fe g efen™ IreaT W3 AIg 3 © I8 BTl JI I I4Ie I&|

(A leader should have traits of Compassion and Universal wellbeing)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent

Valid  Disagree 9 8.6 8.9 8.9
Strongly Disagree 12 11.4 11.9 20.8
Neutral 12 114 11.9 32.7
Agree 11 10.5 10.9 43.6
Strongly Agree 57 54.3 56.4 100.0
Total 101 96.2 100.0

Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 3.9406
Std. Error of Mean .13989
Median 5.0000
Mode 5.00
Skewness -.950
Std. Error of Skewness .240
Kurtosis -.580
Std. Error of Kurtosis 476
Sum 398.00

Table: 5.23 Statistical interpretations for role of traits of Compassion and Universal
wellbeing for business leaders

femmfipar (Interpretation)-

1. 10.9% =[UTfdd SHTEfe™ MEAd TfenT 75T W3 AJS 3 ©F I&T
it gre BI1ST B Agdl I& AT 56.4% few % yas 39 3

WHTIHI 75

2. d<% 8.9% Respondents SUITI TES &TF MHATIHI UTE IIT ACiT

11.9% fan St fags 3 udu< feg »Hdg uTe are|

3. Qudaz 3¢ T %Az WA(Mean Score) 3.94 T F= SuTfad BT
Yyds 39 3 AfOHS I8 AaE 3 € 38T M3 efen g=aT € I Bis9

¥l Agdl IS |

5.32.3 8139 § fagt gv-g< g= A9 &L font w3 faquyzT »ufas

ey »afamtg a9 Ivdter Ti(Leader should build a system based on

justice, equality and impartiality)
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&3 (Findings):-

Frequency Percent Valid Percent Cumulative Percent

Valid  Disagree 2 1.9 2.0 2.0
Strongly Disagree 2 1.9 2.0 4.0
Neutral 16 15.2 15.8 19.8
Agree 22 21.0 21.8 41.6
Strongly Agree 59 56.2 58.4 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
N Valid 101
Missing 4
Mean 4.3267
Std. Error of Mean .09451
Median 5.0000
Mode 5.00
Skewness -1.416
Std. Error of Skewness .240
Kurtosis 1.677
Std. Error of Kurtosis 476
Sum 437.00

Table: 5.24 Statistical interpretations for role of system based on justice, equality and

impartiality for business organization

fenrfepar (Interpretation)-

1.

21.8% =uTfad gHrfefent nigAg 3159 B! feg Agdt J fa ge-g=
3faz font w3 fsquuar 3 »ufas faner § »ufanma 991 58.4%
Aftmt fer d9a 7% yas 39 3 Afoda uret aret|

A=B 2% At GUIA3 T88 78 MAfoHz uTet aret M3 2% Uds
39 F WAfoHz Ut aret Aefd 15.8% dF <t eR®T & fe9
MAHJH AS |
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3. Qudaz 3¢ T »A3 WA(Mean Score) 4.32 T I JuTfad B39
yds 39 3 AfoH3 I5 se-g= a3 fant w3 faguusT mfaa ot
ST fAdeH & niufamTa JaaT 830 3139 € TIe 75|

5.3.2.4 8133 § JoHgdPT & fegraurad Sudfent €7 AeW™s dasT grdter
J1 (Leader should respect the contrasting views of the employees)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Strongly Disagree 17 16.2 16.8 16.8
Neutral 17 16.2 16.8 33.7
Agree 14 13.3 13.9 47.5
Strongly Agree 53 50.5 52.5 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105  100.0
Statistics
N Valid 101
Missing 4
Mean 4.0198
Std. Error of Mean 11687
Median 5.0000
Mode 5.00
Skewness -.681
Std. Error of Skewness 240
Kurtosis -1.138
Std. Error of Kurtosis 476
Sum 406.00

Table: 5.25 Statistical interpretations for role of leader in handling of contrasting views

of employees

307



fenmfepdT (Interpretation)-

1. 13.9% <[yfad BI39 fov Jus &% AfoHz 95 fa IHggghdt &
fegrat @ Tydfe™ @ AGH'S JI&T IdieT I ACfd 52.5% B39

yds 39 3 AfoH3 51

2. 16.8% =yufad gHfefent nigatg fegrat € sudfen § Tus &dF
gaT grdler Aefd 16.8% Ay fan <t en® 3 udo<s feg nimidg
A& |

3. Qudaz 3¢ € WA WiA(Mean Score) 4.01 T = SuTfdd B39
y3s 39 3 Afon3 96 fa sufea Bis9 govedt € fegrauaret
[dfer™ T ASHS Jde I& |

5.3.2.5 139 17 UoH T AU BT §T TUJ &g mIT AZHS ITTHS JdeT J|

(Leaders who take the direction from religion draw more profit and
satisfaction).

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent

Valid  Disagree 4 3.8 4.0 4.0
Strongly Disagree 6 5.7 5.9 9.9
Neutral 15 143 14.9 24.8
Agree 13 12.4 12.9 37.6
Strongly Agree 63 60.0 62.4 100.0
Total 101 96.2 100.0

Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 4.2376
Std. Error of Mean 11445
Median 5.0000
Mode 5.00
Skewness -1.365
Std. Error of Skewness .240
Kurtosis .830
Std. Error of Kurtosis 476
Sum 428.00

Table: 5.26 Statistical interpretations for role of directions based on religion

femmfipdr (Interpretation)-

1.  12.9% =[utfdd sHTEfemT WgAd 7 139 UoH 3 AU &eT J <UJ
g MI HA3FS IH® ddeT I &8 AfoH3 96 M3 62.4%

Respondents Y3& 39 3 AfIH3 I& |

2. d<H 9.9% Respondent 8UITI TES & MATIHI UTE € TS ALl

14 .9% Wit far St 5311 3 udge fe9 WAvd g uTet aret 3|
3. Budaz 3¢ € »Az Wd(Mean Score) 4.23 J I U B39
AfoHs 5 fq fe g 8139 |7 wod 3 Ay 87 J €9 =9 &9 W3

A3HeT TH% e J|
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5.3.2.6 feq B89 § ToHa It BET nigeed, AITed M3 fed AT 9dd

Y 3TB-5% MEdH =1 9 JddaT Idter J &7 foa g7 &€ 39 I (For

employees a leader should act as a role model, translator, associate and

mentor).
&34 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Disagree 3 2.9 3.0 3.0
Strongly Disagree 6 5.7 5.9 8.9
Neutral 13 12.4 12.9 21.8
Agree 38 36.2 37.6 59.4
Strongly Agree 41 39.0 40.6 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
N Valid 101
Missing 4
Mean 4.0693
Std. Error of Mean 10173
Median 4.0000
Mode 5.00
Skewness -1.172
Std. Error of Skewness 240
Kurtosis 1.030
Std. Error of Kurtosis 476
Sum 411.00

Table: 5.27 Statistical interpretations for role of leader as a role model, translator,

associate and mentor.
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fenmfepdr (Interpretation)-

1. 37.6% fAy sufaa sHfefent migarg €9 fer ags &% Aforg 75 fa
B39 § THTIT BET Migeed, ATTed, SAST Ja9 M3 fed »rean

=r fegdsT IgleT I M3 40.6% B139 Yds 39 3 MATIHS T5 |
2. 3% SUfad sHfee GUda3 q8s 5% MAfIHI I& Aefd 5.9% Yds 39
3 MAfIHI TS| 12.9% B39 Mfad & # far <t a311 3 &dt W9 A
3 Qudaz 3¢ T WAz WF (Mean Score) 4.06 § 7= IuTfIx B3I
AfoH3 75 fa 3139 § JoHgdht &% feq 97 =+ a4t Aar fea
METed, ATTed W3 fed »redy @1 J7dd Jd&T Irdier J|

5.3.3 Ydudt Y3Aas @ fadiua(Analysis of Managerial Motivation)

5.3.3.1 /T 39 J@ Aoy &9 fea@ U3Aos & A3 Hae J # fa ysuat

B WaIT I ATTed ger JI1 (Shri Guru Granth Sahib has sustainable
source of motivation which is helpful).

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent

Valid  Disagree 6 5.7 5.9 5.9
Strongly Disagree 6 5.7 5.9 11.9
Neutral 12 114 11.9 23.8
Agree 24 22.9 23.8 475
Strongly Agree 53 50.5 52.5 100.0
Total 101 96.2 100.0

Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 4.1089
Std. Error of Mean .11849
Median 5.0000
Mode 5.00
Skewness -1.302
Std. Error of Skewness .240
Kurtosis 167
Std. Error of Kurtosis 476
Sum 415.00

Table: 5.28 Statistical interpretations for role of Shri Guru Granth Sahib as a
sustainable source of motivation

femmfipar (Interpretation)-

1.  23.8% Respondents »gnTd 89 fer a8s &% Afors 75 fa 319 d@

Afog fea§ U3AUs € A3 I W3 YSUdT J9d JaSt fe 9 AoTfed

J M3 52.5% At Y& 39 3 Aforz I

2. 5.9% fAY 139 Guda3 I85 578 MAFIHI & M 5.9% Yds 39 3
MAfIHZ &1 11.9% Tufad aHfee fan &t e 3 ugee fev
MAHG 8 I5 |

3. Qudaz 3¢ T »Ezg wWa(Mean Score) 4.10 T I I BIFT
AfoH3 U {9 319 dg Arfoe fS9 fea@ USAgs e Aas Hge g A fa
Tuaa Iraraat fEg nifar 3% wieT gaer J|
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5.3.3.2 fAY ToH 99T IH J95 St Y3IAUS €7 AI3 I (Sikhism is a source

motivation to make good deeds)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Disagree 5 4.8 5.0 5.0
Strongly Disagree 9 8.6 8.9 13.9
Neutral 17 16.2 16.8 30.7
Agree 33 314 32.7 63.4
Strongly Agree 37 35.2 36.6 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
N Valid 101
Missing 4
Mean 3.8713
Std. Error of Mean 11489
Median 4.0000
Mode 5.00
Skewness -.897
Std. Error of Skewness .240
Kurtosis .014
Std. Error of Kurtosis 476
Sum 391.00

Table: 5.29 Statistical interpretations for role of Sikhism as a source motivation to

make good deeds
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fenmfepdr (Interpretation)-

1.  41% Respondents &A™ fAY TaH, IIT I Id& € YI<H'B! HIS

J120% Afedt GUIT3 TEE 5% Yds 39 3 AfIH3 I |

2. 17% gWfee Guda3 J8s 1% €U Afon3 &t 05 w3 2% UYIs
33 3 MAfoHZ 5, Aefd 20% Aftut foar & S8 3 udue fev
MAHI E IS |

3. Budaz 3¢ € #A3 Wd (Mean Score) 4.21 J I= IuTfdx B39
AfOHZ 0% fa fAY gor 991 It § ads &Et fed yg=iat A3 J|

5.3.3.3 WA 3fHaz™ Mufas 3OS YIenat J 3 #Aies gess of

AHdET dyeT Ji(Motivation based on spirituality is effective and has life

changing results).

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Disagree 7 6.7 6.9 6.9
Strongly Disagree 6 5.7 5.9 12.9
Neutral 12 114 11.9 24.8
Agree 38 36.2 37.6 62.4
Strongly Agree 38 36.2 37.6 100.0
Total 101 96.2 100.0
Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 3.9307
Std. Error of Mean 11626
Median 4.0000
Mode 4.00°
Skewness -1.168
Std. Error of Skewness 240
Kurtosis .659
Std. Error of Kurtosis 476
Sum 397.00

Table: 5.30 Statistical interpretations for effectiveness of spirituality based motivation

femmfipdr (Interpretation)-

1. 37.6% =uTfad B33t WgnHd ToH #wufal USHas dies geds <

AHT 8T JHET J, 37.6% gHTew fer &% yas 39 3 AfoHs 5|

2. 6.9% B39 mfad 75 7 GUdaz I8 578 WAfIHI T& MI 5.9% 159
yds 39 3 MAfIH3 I8 ACfd 11.9% 3139 fan 1 S8 3 ugse v
MAHI g IS |

3.  Quda3z 37¢ @ »A3 #d(Mean Score) 3.93 J ' SUTTIX BIIT AfIHI
5 fa god Mrufes USAws Ysens! § m3 fAies ge%s ©f AoHar

Juar J|
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5334 e feg fea €30 oy g5 T UaH wufes USAIs

HJ 3=Yd& I8 »eT gdeT J1 (To become an ideal man in society, motivation

based on spirituality played very significant role.

&3J1H (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Disagree 6 5.7 5.9 5.9
Strongly Disagree 6 5.7 5.9 11.9
Neutral 8 7.6 7.9 19.8
Agree 41 39.0 40.6 60.4
Strongly Agree 40 38.1 39.6 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
N Valid 101
Missing 4
Mean 4.0198
Std. Error of Mean 11168
Median 4.0000
Mode 4.00
Skewness -1.339
Std. Error of Skewness 240
Kurtosis 1.221
Std. Error of Kurtosis 476
Sum 406.00

Table: 5.31 Statistical interpretations for role of spirituality based motivation to

become an ideal man
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fenmfepdr (Interpretation)-

1. feg €3 Hay &t Grdl et UaH Ho 3TYIS HE'S JUeT J, 40.6%

respondents fer J8& 578 AfoHI I& M3 39.6% Yds gu feg Afonz

Jo |

2.  5.9% B39 Mfad 95 7 SUdas I8s 578 WAfoHs I& M3 5.9%

y3s 39 3 MATOHS T51 7.9 % respondents fam & s31H 3 37 ugw

A |

3. Qudaz 3¢ T %Az WA(Mean Score) 4.02 T = SUTfdd BT

AfoHz 98 fa gon mufaz UsHas Jait murts © faoe feg

MfoH 3% meT daer J|

5.3.3.5 MA® 3 ACIE! USHUS He Y € Weq 9 §3Us Jer Ji(Actual and

enduring motivation generate from inside).

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent

Valid  Disagree 5 4.8 5.0 5.0
Strongly Disagree 6 5.7 5.9 10.9
Neutral 7 6.7 6.9 17.8
Agree 19 18.1 18.8 36.6
Strongly Agree 64 61.0 63.4 100.0
Total 101 96.2 100.0

Missing System 4 3.8

Total 105 100.0

317



Statistics

N Valid 101

Missing 4
Mean 4.2970
Std. Error of Mean 11393
Median 5.0000
Mode 5.00
Skewness -1.668
Std. Error of Skewness 240
Kurtosis 1.811
Std. Error of Kurtosis 476
Sum 434.00

Table: 5.32 Statistical interpretations for source of spirituality based motivation

fenmfepar (Interpretation)-

1. MA% M3 AT U3HU6 He Y € HEd It 83Us Jer I 18.8% Afpwt

SUIT3 TES &% AfIHI I M3 63.4% YIs 39 3 AfoH3 I51

2. 5% Respondent SUIT3 TES &F MATIHI I& ACfd 5.9% YIs 39

MATIHI TS| 6.9 % respondents fad =t 5311 3 &7 UJ9 AT |

3. Quda3z 37¢ T »A3 Wd(Mean Score) 4.29 J 9= SUTTIX B3I AfoHI

I& 9 AN T USATS He H Mg 9 §3Us Jer 3 w3 wifaar 3Aas
gTIdt AG3T I mAg< I

5.3.3.6 UaH U3 I'=&T, He U © € A9 oHf feg Ag 3 TU yg=ma!

U3ATJ& € AI3 J1 (Religion based believes are the most effective foundation

of motivation than other methods for same)
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&3 (Findings):-

Frequency Percent Valid Percent Cumulative Percent

Valid  Disagree 11 10.5 10.9 10.9
Strongly Disagree 12 11.4 11.9 22.8
Neutral 17 16.2 16.8 39.6
Agree 28 26.7 27.7 67.3
Strongly Agree 33 31.4 32.7 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105  100.0
Statistics
N Valid 101
Missing 4
Mean 3.5941
Std. Error of Mean 13363
Median 4.0000
Mode 5.00
Skewness -.634
Std. Error of Skewness .240
Kurtosis -.783
Std. Error of Kurtosis 476
Sum 363.00

Table: 5.33 Statistical interpretations for effectiveness of spirituality based motivation

fenrfanT (Interpretation)-

1. UIH MUfd3 U3HUE HE U € BTt AF 3 T U YI<HSI Y3AIS ©F
Ad3 7, fer qu& &% 27.7% B39 AfoH3 06 M3 32.7% Yds 39
3 AfoH3 T5|
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2. 10.9% QUIA3 JES &8 MHAfIHI I& Aefd 11.9% Yds 39 3
WMHATIHI TS| 16.8% Ufda sHEfem™ & aFt <t fader ads feg

YIAHG &T YIreTet J|

3. Qudaz 3¢ T #»wz Wa(Mean Score) 3.59 T I= [UTIX BIFT
AfIHZ 95 UaH »muTfa3s =T It HE ¥ 3oz ger T w3 wifaar
g9m fear§ Y3nUs € gu a9 a9 AeT J|

5.3.4 &f3a3m M3 WYt W3t =T fadtue| (Analysis of Ethics and

Human values)

5.3.4.1 JIAGAIT SIAIT MUTIZ HS J WI EHEeTdT, Aaet, fearasT,

foraaT, Tmer fagBeT, Tererd nife FIRTIST € Ho ITYIS HaT TS|

(Trust is a component of ethics and honesty, truthfulness, stability, modesty,

promise keeping and loyality are important components of it).

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Disagree 4 3.8 4.0 4.0
Strongly Disagree 4 3.8 4.0 7.9
Neutral 4 3.8 4.0 11.9
Agree 33 314 32.7 44.6
Strongly Agree 56 53.3 55.4 100.0
Total 101 96.2 100.0
Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 4.3168
Std. Error of Mean .10043
Median 5.0000
Mode 5.00
Skewness -1.866
Std. Error of Skewness .240
Kurtosis 3.293
Std. Error of Kurtosis 476
Sum 436.00

Table: 5.34 Statistical interpretations for components of Trust

fenmfepar (Interpretation)-

1. 32.7% 2Utfdd sHfEe for 988 &% AfoHs 96 fa sutfaa af3azr
HTEeTdT, A9Tel, fearaaT, f5dgd3™ W3 TSTeTdt MUfdad U I
M3 55.4% =UTTad B39 feH q86 578 Yds 39 3 AfoH3 I5|

2. 8% Y3& 39 3 MHATOHI UT I Aeld 4% fan & a3+ 3 ugse

feg MAHT g Ue JIe |

3. ©Qudaz 3¢ T W3 Wd (Mean Score) 431 I 9= SUTIX BT

Afovg 95 My sufada ®is9 sedt, A9, fadgaar, mer

Jo|
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5.3.42 yguat &f3azT gdt av y3t A=Tgedt, AHdUS M3 A9Tet ©f

(Managerial ethics leads to truthfulness, work accountability and dedication

for the Guru Granth Sahib is the great source for these qualities for manager)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Disagree 6 5.7 5.9 5.9
Strongly Disagree 7 6.7 6.9 12.9
Neutral 13 12.4 12.9 25.7
Agree 38  36.2 37.6 63.4
Strongly Agree 37 35.2 36.6 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
N Valid 101
Missing 4
Mean 3.9208
Std. Error of Mean 11405
Median 4.0000
Mode 4.00
Skewness -1.103
Std. Error of Skewness 240
Kurtosis 547
Std. Error of Kurtosis 476
Sum 396.00

Table: 5.35 Statistical interpretations for source of truthfulness, work accountability

and dedication
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fenmfepdr (Interpretation)-

1.

37.6% Ay aufefent nignmg fen g5 &% Afons I fa yguat

&f3a3T € gt fev g7 dF Aoy yiua § =ubdr yguat gie fee

5 MI 36.6% respondent GUITI TES 5% Yds 39 3 ANIHI I |
5.9% =TUfad gHTee GUIT3 TES 5% MATIHI M3 6.9% YIS
39 I WAfoHI UTE IIT Aefd 12.9% fan <t A8 3 udde feg
WAHI g U'E JTe|

€udaz 3¢ € »AI Wd(Mean Score) 3.92 T = [UTTIX BIFT
Afon3 95 fa g9 dfg Arfog ydudt gret e yarst 9&|

5.3.4.3 X Y3t &f3a3™ Hg it fesarg e &t s3t=r It J1 ydua <utmr

AfgrmaTg & myuaTfemT av<| (Work ethics are result of human attitude. If

the Sikh Ph-ilosophy, Sikh ethics and Sikh culture espoused by manager, the
efficiency can increase manifold).

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Disagree 1 1.0 1.0 1.0
Strongly Disagree 7 6.7 6.9 7.9
Neutral 11 10.5 10.9 18.8
Agree 28 26.7 27.7 46.5
Strongly Agree 54 51.4 53.5 100.0
Total 101 96.2 100.0
Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 4.2574
Std. Error of Mean 09714
Median 5.0000
Mode 5.00
Skewness -1.265
Std. Error of Skewness 240
Kurtosis .864
Std. Error of Kurtosis 476
Sum 430.00

Table: 5.36 Statistical interpretations for role of Sikh Philosophy, Sikh ethics and Sikh
culture in managerial efficiency

femmfipar (Interpretation)-

1. 27.7% =ufea sHfefent »ignag €9 few 85 55 Afors 95 fa
Tt YU feg <t gfem™ A AgeT I #a9 fAY T99s ARz, Ay
afgazsT »3 Ay Afgwad & mMuse 7= #Aefd@ 535 %
respondents Y3 39 3 AfIHI U JTE |

2. 1% =g B39 GUdda IS &% MATIHI UTE I ACfd 6.9%
yds 39 3 MATIH3 AS| 10.9% respondents fari &t A8 3 ugee
feg »iHoHE A& |

3.  Budaz 3¢ T »Az Wd(Mean Score) 4.25 J < [UTIF B39
Aforg 75 fa Ay eans ARy, Ay afgasT W3 fay Afedaa
gt = Ut YHuat €t Enrdt St AT A=t 91
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5.3.4.4 39 d@ wfog &t fAfewret § Ad9 =ufad Jordget fee

muaTfenT g7 3T gie< 37 feg =ur ger 31 (If the teachings of Guru Granth

Sahib incorporate in the business practices, it will lead to better quality.)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Disagree 2 1.9 2.0 2.0
Strongly Disagree 7 6.7 6.9 8.9
Neutral 6 5.7 59 14.9
Agree 38 36.2 37.6 52.5
Strongly Agree 48 45.7 47.5 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
N Valid 101
Missing 4
Mean 4.2178
Std. Error of Mean .09709
Median 4.0000
Mode 5.00
Skewness -1.441
Std. Error of Skewness 240
Kurtosis 1.770
Std. Error of Kurtosis 476
Sum 426.00

Table: 5.37 Statistical interpretations for role teachings of Guru Granth Sahib in quality
augmentation
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fenmfepdr (Interpretation)-

1. 37.6% fAy Si39 fen qgs 578 Afonz 05 fa Ad9 g @ Afow
dt fAforret & sufaa araAddat fg niusfent 3t greear
S U Jur d M3 47.5% BI1S7 GUda3 d86 5% Yds 39 3
AfoH3 I

2. 2% BIST BUIFI TES 578 MANIHI I&6 M3 6.9% Y3s 39 3
WAfIHI I8 Aefd 5.9% fan A% T udd< feg WAd g I |

3. Qudaz 3¢ T »iA3g Wd(Mean Score) 421 T I= SuTfad BT
AfoHg 9% fa gig 9 Afog &t fAfuwret wigAg Adg aad d13
Ae 3T uUTfad gree 3T feg =gr Jer J|

5.3.4.5 =uTfad AHET €7 HAHE d<% SHIHT M3 A= € G3uTs w3

fegae It adt Ju Aot He Hl farfamt & Hag3 agaT &t J1 319 I Arfoy fen

gen &t yuSt fe 9 Ho'3=Yds AEs U I& [(Business organisation not only
to produce goods and services but it also need to build strong human relations,
for this Guru Granth Sahib provide great insights.)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Disagree 12 114 11.9 11.9
Strongly Disagree 13 12.4 12.9 24.8
Neutral 5 4.8 5.0 29.7
Agree 17 16.2 16.8 46.5
Strongly Agree 54 514 53.5 100.0
Total 101 96.2 100.0
Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 3.8713
Std. Error of Mean .14669
Median 5.0000
Mode 5.00
Skewness -.939
Std. Error of Skewness .240
Kurtosis -.697
Std. Error of Kurtosis 476
Sum 391.00

Table: 5.38 Statistical interpretations for role of strong human relations in an organization

fenmfipar (Interpretation)-

1. 16.8% =ufad sHTefent wigrTg gig I Afog &bt fAfidr=t Haut

53.5% respondent fen d8& &% Yas 39 3 AfIHI T |

2. 248% fAY ®139" H39a QUIT3 I8s AT &at T ACfd 5% fam <t
fage 3 ugge fe 9 MAHT g UE are |

3. Quda3z 37¢ T »N3 #Wd(Mean Score) 3.87 I 7= SUTIF B39 AfoHa
& fa gg 9 Aoy =u9 feg watt farfamt & vags aos feo

HI ISYIS 3% MET JIe IS |

5.3.4.6 3 I[@ ATIY f9 HE Y3 € AABY € MU'd Hge J AR mgAd Ad
HE Y Mad™® UdY € 99 I& M3 oo HE Ut AS393T W3 Af3dd BTt Mud
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YE'& dder J1 (Guru Granth Sahib provides the holistic views of humanism,
according to it all are children of Akaal Purakh and this is the base for human
freedom and dignity.)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid Disagree 9 8.6 8.9 8.9
Strongly Disagree 11 10.5 10.9 19.8
Neutral 11 10.5 10.9 30.7
Agree 25 23.8 24.8 55.4
Strongly Agree 45 42.9 44.6 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
SN Valid 101
Missing 4
Mean 3.8515
Std. Error of Mean 13304
Median 4.0000
Mode 5.00
Skewness -.926
Std. Error of Skewness 240
Kurtosis -.406
Std. Error of Kurtosis 476
Sum 389.00

Table: 5.39 Statistical interpretations for role of humanism of Sikh gurus in an

organization
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fenmfepdr (Interpretation)-

1. 24.8% =ufaa sufee fen qus &% Afons 95 fa 9@ d@ Aoy

fe9 Ha U™ € Aa®Y T MU9 Hge J AR »igHd A9 He ¥ »id™&

YdY € 99 I6 M3 44.6% BUIFS T8 7% Yds 39 3 AfoH3 751
2. 89% ®I3dT WEHT MiAd JES &% 7 AfoHzs s W3 10.9%
yds 39 3 MAfOH3 I5 Aefd 10.9% fan &t S8 3 ugee fev
MAHJg UTE JE|
3. Qudaz 3¢ T %AI WA(Mean Score) 3.85 T = SUTfad BT
AfoHT 05 fa Ay Sutfaa 1397 WA AT HE Y Wa™® Udy & It
I& M3 feg Hau3T @r wug <t T

5.3.4.7 H 919 d@ fe'9 Hge Ha=3™ € HIBY, JoHTdT € AEUf 5%

Aafuog Sufed mifiret & 98 J9& € AW 8 JI(Humanism of Guru
Granth Sahib is able to solve the business problems related to employee’s
relations)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid Disagree 5 4.8 5.0 5.0
Strongly Disagree 8 7.6 7.9 12.9
Neutral 12 11.4 11.9 24.8
Agree 40 38.1 39.6 64.4
Strongly Agree 36 34.3 35.6 100.0
Total 101 96.2 100.0
Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 3.9307
Std. Error of Mean 11103
Median 4.0000
Mode 4.00
Skewness -1.095
Std. Error of Skewness .240
Kurtosis 579
Std. Error of Kurtosis 476
Sum 397.00

Table: 5.40 Statistical interpretations for effect of humanism of Sikh gurus on

employees

femmfipar (Interpretation)-

1. 39.6% =urfad 3139 fer qus 578 Afons 95 fa 9@ d@ Afog feo
3 U% J95 € AN E J M3 35.6% B39 QUId3 d86 &5 Uds 39
3 AfoHz T& |

2. 5% =ufad B39 QUddT JE&s &7 AfOHI &4t 986 W3 7.9% UYds
39 3 »AfIOHT U™ JIE| Aefd 11.9% respondents fam &t 78 3

uJga< feg »mHd g s

3. ©udaz 3¢ T %Az #WA(Mean Score) 3.93 I I= [uTfdd BIFT
AfoH3 I fa 37 d@ Afoe fe9 Hge HaesT € Hasy =uTfad
A= § 9% aaeT J1
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5.3.4.8 WM3d-fadggdaT &t ATt I Mo WS Ht ASTT &% REfUIg A=t

$d I% 936 € AHI T I&1 ( Sense of inter-dependence is able to solve the

many complications related to human relation)

&3J1H (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid Disagree 5 4.8 5.0 5.0
Strongly Disagree 8 7.6 7.9 12.9
Neutral 11 105 10.9 23.8
Agree 38 362 37.6 61.4
Strongly Agree 39 37.1 38.6 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
N Valid 101
Missing 4
Mean 3.9703
Std. Error of Mean 11210
Median 4.0000
Mode 5.00
Skewness -1.139
Std. Error of Skewness 240
Kurtosis 622
Std. Error of Kurtosis 476
Sum 401.00

Table: 5.41 Statistical interpretations for role of inter dependence on organizational

working
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fenmfepdr (Interpretation)-

1. 37.6% fAY avfee fon 985 &% Afods Ue aiF fa #W3q fadgas
ot AsT wiaat =t @7 T% J M3 38.6% respondents Sudaa

J85 &8 Yds 39 3 AfIHI U Je |

2. 5% B39 QUITI TES 5% MAfHI M3 7.9% YIs 39 3
WAfIHI UTE IIF Aefd 10.9% fan <t A8 T udd<s feg WAHdd
A |

3. ©Qudaz 3¢ = #AI Wa(Mean Score) 3.97 I I= SuTfdd B39

AfoHg I8 fa W39-fadad3™ €t A¥T 8% ME&dT SU™fgd AH =T
J& J AdeHT I&|

5.3.4.9 3f3a37, yg9E" M3 U 3 =t TUJ HI 3<YIS I (Ethics are more

important than money and material.)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Disagree 6 5.7 5.9 5.9
Strongly Disagree 6 5.7 5.9 11.9
Neutral 9 8.6 8.9 20.8
Agree 30 286 29.7 50.5
Strongly Agree 50 47.6 49.5 100.0
Total 101 96.2 100.0
Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 4.1089
Std. Error of Mean 11596
Median 4.0000
Mode 5.00
Skewness -1.376
Std. Error of Skewness .240
Kurtosis 1.078
Std. Error of Kurtosis 476
Sum 415.00

Table: 5.42 Statistical interpretations for importance of ethics

fenmfipar (Interpretation)-

1.

29.7% fAY =ufda syufee fon dus &% AfoHs I8 fa &f3asr

yTgEt W3 UH 3 < TUJ HU3TYIS J M3 49.5% Gudas d8s

&% ydt 3gt Afonz 51

5.9% =[UTId B39 QUIAI TES 58 MATIHI & 3 5.9% Yds

39 I »ATIHI TS A<fa 8.9% fan &t a3t I udae feg w3 g
yTe Jie |
Gudaz 3¢ & #AI Wd(Mean Score) 4.11 § < =UTfax H139

AfOH3 0% fa 3f3a3T ueraat w3 IR 3 =0 HU 3<YTs I
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5.3.5. ATfaa HAfeHT e fadtya(Analysis of social issues)

5.3.5.1 T ITIS B H'PET AN & @ 31 M3 HY M T ge<t 77 3t

J 1 MUt FrET feg 1 fer reat f93T &t a9er It W3 W3S It (Climate
change is burning issue in present time. At organisational level 1 am worried
and trying for appropriate measures.)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Disagree 5 4.8 5.0 5.0
Strongly Disagree 6 5.7 5.9 10.9
Neutral 7 6.7 6.9 17.8
Agree 41 39.0 40.6 58.4
Strongly Agree 42 40.0 41.6 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
N Valid 101
Missing 4
Mean 4.0792
Std. Error of Mean 10780
Median 4.0000
Mode 5.00
Skewness -1.412
Std. Error of Skewness 240
Kurtosis 1.543
Std. Error of Kurtosis 476
Sum 412.00

Table: 5.43 Statistical interpretations for working on environmental issues
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fenmfepdr (Interpretation)-

1. 40.6% =uTfad 3137 fen d85 5% AfoHT I fa r37=ds gew'<

fea @3t aifrmT I w3 67 for it foae Ja9e I&51 41 .6% Sudas

J85 &8 Yds 39 3 AfIHI U Je |

2. 5% =yad gHfee Guda3 TEs 578 MATIHI M3 5.9% YIs 39
3 WAfIHI UE IIE Aefd 6.9% fan <t A% I udus fe9 mmey
H& |

3. Budaz 3¢ T WAz Wid(Mean Score) 4.07 I ' [UTIS B1FT YIS
39 3 AfoH3 I& fa Ay Sufad B9 I 3<de €™ Y3t A9
J& M3 fer AEdt ARgT913 VU9 3 U36HIS =1 36|

5.3.5.2 AAgT feg It <t &< §3ue A" AeTeT 3T 995 AN T 3TEdS

& AOHE 4 J Afgwr #feT JIIn an organisation when we develop any
goods or services, we considered environmental aspects with dedication.)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid Disagree 9 8.6 8.9 8.9
Strongly Disagree 8 7.6 7.9 16.8
Neutral 7 6.7 6.9 23.8
Agree 23 219 22.8 46.5
Strongly Agree 53 50.5 52.5 99.0
54.00 1 1.0 1.0 100.0
Total 101 96.2 100.0
Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 4.5248
Std. Error of Mean 51176
Median 5.0000
Mode 5.00
Skewness 9.041
Std. Error of Skewness .240
Kurtosis 87.863
Std. Error of Kurtosis 476
Sum 457.00

Table: 5.44 Statistical interpretations for working on product development

fenmfipar (Interpretation)-

1. 22.8% =[uTdd B39 fed adgs &% HAfoWa ue Je faq aet <

gItET I M 52.5% GUdd3 85 375 Yds 34 I AfoH3 Ue JE|

2. 8.9% fAY &89 QUda3s d8s &8 MAfOHI U™ I A<fd 7.9%

fan St en® I uJo< €9 WAHI g UT aIF A<fd 6.9% fan =t en&

3 Uygu< feg »AHd g A |

3. Budaz 3¢ T ¥A3 Wid(Mean Score) 4.52 I ' FUTIR B1FT YIS

39 3 AfoH3 95 fa 8T =igwt i3 AT=t € §3ues AN I37=de

& HOHS Jud 13T f3nmg o< g5
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5.3.5.3 AHET €8 [uUTfad FElRT®T § AT w3 ARt &% AEfuzg
TITdE © HAfEHT & ydt Aeadt fedt AfEr JIOur organisation
provide complete information to stakeholder related to environmental

concerns of goods and services)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid Disagree 5 4.8 5.0 5.0
Strongly Disagree 5 4.8 5.0 9.9
Neutral 21 20.0 20.8 30.7
Agree 29 27.6 28.7 59.4
Strongly Agree 41 39.0 40.6 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
N Valid 101
Missing 4
Mean 3.9505
Std. Error of Mean 11203
Median 4.0000
Mode 5.00
Skewness -.973
Std. Error of Skewness .240
Kurtosis 333
Std. Error of Kurtosis 476
Sum 399.00

Table: 5.45 Statistical interpretations for level of stakeholders’ involvements
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fenmfepdr (Interpretation)-

1. 28.7% =|utfda gHfee few ggs &% AfoHs ue Je fa sutfaa

grEleTET § THgAT W3 AT &% AEful Ir3TedeE € HAfsat €t

ydt FreaTdt €St Igiel 9 M3 40.6% JHTeY QUIT3 TEs 57H
yds 39 3 AfoH3 Ue e

2. 5% =ufed B39 QU3 T88 578 MATOHI M3 5% Yds 39 3
WAfIHI UTE JI¥ A<fd 20.8% [UTfdd 139 fan <t A% 3 udgs
feg »imigg ue e

3. ©udaz 3¢ T »iH3 Wd(Mean Score) 3.95 I I'= =uTfaa BIzT
AfoH3 96 B3ue € I 3<de 5% RAfu3 HAfent €t ydt Arearat
U FEITT®T I UTITET BSTaMt T

5.3.5.4 Hd nigHg o fena3t Amer feg 9 nige 3 9= ORG enfen &5

fea fagr fesge dasT gdter I w3 B9 § =t 37 gdter JIAccording
to me the person who is at higher postion in an organisation he should treat
others equally and should share profits with them.)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid Disagree 11 10.5 10.9 10.9
Strongly Disagree 8 7.6 7.9 18.8
Neutral 27 25.7 26.7 45.5
Agree 20 19.0 19.8 65.3
Strongly Agree 35 33.3 34.7 100.0
Total 101 96.2 100.0
Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 3.5941
Std. Error of Mean 13214
Median 4.0000
Mode 5.00
Skewness -573
Std. Error of Skewness 240
Kurtosis -.735
Std. Error of Kurtosis AT76
Sum 363.00

Table: 5.46 Statistical interpretations for level of equality and its outcomes

fenmfipar (Interpretation)-

1. 19.8% Respondnets MfAd & 7 fa fen q8s & Afons 95 fa A’

&% feq fAag fe=gg a9aT gater I W3 &9 o fezas <t foa

NS J9&T gdteT J1 Fefd 34.7% fen 986 5% Yds 39 3 Afor3

Jo|

2.  40% Respondents fAad ug Ie 7 fan & a3H I uJo< fe9

WMAMT g AS Aefd 6% SUdda 985 7% MAfIHI UTe Jie |

3. Qudaz 3¢ = #AI WA(Mean Score) 3.42 I = JUTfdd B3I
AfoH3 I& fa ggfare3t =utfad aHfee AHT&3T 3 MUfd3 fesaa @

HHJEA J&|
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5.3.5.5 H gAfedt &% @R 3¢° v fe=ud Joer of fAm 3gF &t WA A
eft 3 gaeT If w3 W dfam gaer Jf fa »ifad wues ferfes 13 A=
fam gt Ay afg Aa<=(( | treat other same as | expect from others for

myself, | try to set such standard so that all become happy.)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Disagree 7 6.7 6.9 6.9
Strongly Disagree 6 5.7 5.9 12.9
Neutral 8 7.6 7.9 20.8
Agree 37 35.2 36.6 57.4
Strongly Agree 43 41.0 42.6 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0

Statistics

N Valid 101

Missing 4
Mean 4.0198
Std. Error of Mean 11687
Median 4.0000
Mode 5.00
Skewness -1.323
Std. Error of Skewness 240
Kurtosis 982
Std. Error of Kurtosis 476
Sum 406.00

Table: 5.47 Statistical interpretations for conduct in an organization
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fenmfepdr (Interpretation)-

1. 36.6% [utfaga 139 mfad HULST &% AfoHI 75 faw feg g9 agt

YH 39 M3 42.6% Respondent fer 385 5% yas 39 3 AfOH3 75 |

2. 12.6% Respondent HfAd Ug Ir€ 7 GUIAI TES &F AfIHI &It

J& Agfd 7.9% dEl <t SA®T < fE9 WA T I& |

3. ©udaz 3¢ T wA3 Wd(Mean Score) 4.01 § I'= SuTfdd B39
Afong g5 fa €9 effert y3t efenr &t g=aT gue g5 w3 grfont
5% 97 3¢T T fesu9 goer g5 fAn 3gt & w gfet 3 gue

J6 |

5.3.5.6 M™HE& €7 1027 foHT ANTH € 98 3 4d9 dI3T A7a gdier 91 A

<t rifagT g9er oF W3 few feg feme™ ager It(1/10" of income should
be devote on social welfare. | strongly believe in it and I also do the same)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid Disagree 8 7.6 7.9 7.9
Strongly Disagree 7 6.7 6.9 14.9
Neutral 8 7.6 7.9 22.8
Agree 50 47.6 49.5 72.3
Strongly Agree 28 26.7 27.7 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 3.8218
Std. Error of Mean 11466
Median 4.0000
Mode 4.00
Skewness -1.203
Std. Error of Skewness 240
Kurtosis 174
Std. Error of Kurtosis 476
Sum 386.00

Table: 5.48 Statistical interpretations for spending on social welfare

femmfipar (Interpretation)-

1. 49.5% Respondents fem a@s &% AfoH3a I& fa »mies = 10%

foHT (EH=T) ANTH € 98 ST Yadg 13T AT Idter g Adfd 27.7%

fen 398 5% ygs 39 3 Afonz I |

2. 7.9% =ufod 3159 QUITS I85 5% MATIHI I& 3 6.9% Y&

39 3 mAfoHz I5 | ASfa 7.9% Respondents fam s3tH 3 a4t uds
A |

3. Qudaz 37¢ T »AI #d(Mean Score) 3.82 I g7 ggfdie3t Sufaa

%139 OH=U Jd ed <t 75 M3 for 3 ferew <t a9€ 951
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5.3.5.7 YAT® ANTTAS fea™ aHfad fent e marg § w3 fam &t yag =r

guge AHTfAa fet et gar=e J(Prosperous life is the base for social

justice and any form of discrimination is limitation in this process.)

&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Disagree 7 6.7 6.9 6.9
Strongly Disagree 8 7.6 7.9 14.9
Neutral 7 6.7 6.9 21.8
Agree 43 41.0 42.6 64.4
Strongly Agree 36 34.3 35.6 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
N Valid 101
Missing 4
Mean 3.9208
Std. Error of Mean 11662
Median 4.0000
Mode 4.00
Skewness -1.212
Std. Error of Skewness 240
Kurtosis 691
Std. Error of Kurtosis 476
Sum 396.00

Table: 5.49 Statistical interpretations for role Prosperous life
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fenmfepdr (Interpretation)-
1. 42.6% =ufda gHfefenmt e Yoer I fa yao®s mfaa feam,

AR fant 87 mug J, 35.6% aHfee fer d86 &% Yas 39 3
AfoH3g I& |

2.  14.8% wifAad s34 ¥ I° 7 GUdd3 985 578 MAfIHI AS M3
6.9% =UTfIT B39 Tt AT &< 9 »AHI T AG|
3. Qudaz 3¢ = #»iAz Wa(Mean Score) 3.92 I = [UTIA BT

AfoH3 I fa yro® afAa feam™ ot avrfAa fomt e »arg ger 31

5.3.5.8 AHTTAS 39 3 F-H=T9 HAET INHET Af3dd M3 HS™WT €T UT3d g=dt

J fam &% fmET € Ay (Goodwill) feg =Tar e J1 (Socially responsible

organisation always earns praise and respect which results in increase in

goodwill.)
&3 (Findings):-
Frequency Percent Valid Percent Cumulative Percent
Valid  Disagree 6 5.7 5.9 5.9
Strongly Disagree 5 4.8 5.0 10.9
Neutral 20 19.0 19.8 30.7
Agree 37 352 36.6 67.3
Strongly Agree e 31.4 32.7 100.0
Total 101 96.2 100.0
Missing System 4 3.8

Total 105 100.0
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Statistics

N Valid 101

Missing 4
Mean 3.8515
Std. Error of Mean 11115
Median 4.0000
Mode 4.00
Skewness -974
Std. Error of Skewness .240
Kurtosis 478
Std. Error of Kurtosis 476
Sum 389.00

Table: 5.50 Statistical interpretations for relation between responsibility and goodwill

femmfipdr (Interpretation)-

1. 36.6% =2yfad &i39 fov 1% o7& AfOH3 95 fa AfAa 39 T
faH=Tg ARgTeST 9HAET 9T H8TWT €T U39 ISt 98 A9fd 32.7%
fen &7 ygs 39 3 AfoHs A |

2. 19.8% =<yfdd B39 adt S AT B f&9 WAHTY A& A<l

5.9% WAfIHI A M3 5% UYIs 39 3 MATIHS A |

3.  Quda3z 3¢ T #A3 #id(Mean Score) 3.85 I g7 ggfdie3T SuTfaa
Biz9 mfad fadeTdt ydt g § =urfaa Ay fe g =ur 995 € Ad3
TH THY IG5 |

5.3.5.9 fere™, Urdedfm3™ M3 A9™el, |UTT € ANTTAT faN<eTdt @ w9

J& (Trust, transparency and honesty are base for social responsibility of

business)
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&3 (Findings):-

Frequency Percent Valid Percent Cumulative Percent

Valid  Disagree 7 6.7 6.9 6.9
Strongly Disagree 4 3.8 4.0 10.9
Neutral 11 10.5 10.9 21.8
Agree 49  46.7 48.5 70.3
Strongly Agree 30 28.6 29.7 100.0
Total 101 96.2 100.0
Missing System 4 3.8
Total 105 100.0
Statistics
N Valid 101
Missing 4
Mean 3.9010
Std. Error of Mean .10855
Median 4.0000
Mode 4.00
Skewness -1.309
Std. Error of Skewness 240
Kurtosis 1.399
Std. Error of Kurtosis 476
Sum 394.00

Table: 5.51 Statistical interpretations for base for social responsibility of business

fenrfanT (Interpretation)-

1. 48.5% [uTfdd B39 fen d8s &% AfoH3 I fa feme™, udedfisT
WMI HOTEl, [UTT & ANTTAT faH<TdT @ murg 95 W3 29.7% fen
JES 38 Yds 39 3 AfoH3 T& |
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2. BUIT3 IES 5% 6.9% MHAFIHI T& M3 4% Uds 39 3 MAfIHI

5, ACfd 10.9% foAed Jet <t eAgT < fe9 WAHdg 35|

3. Qudaz 3¢ T #H3 Wa(Mean Score) 3.90 7 7= Sudaz fengns

3 feg Ir® AroreE Wreet I fa gofareat ®139 ANTfAd A=Tgedl €
MUg T4 SRS, UdediiaT W3 AoTe! § ASIAT Jde I |
¥ &% myfug fefgs fefmrt 3 fiy sufoa Btset € yStaant § um disr

famr J1 3er yeae 3 e feg 3T AOHE wi8Er 9 fa wger

Sufaa 3f3a3T 5% AUz »ddr Uy guis Jv J6 faost & fedigy

AEUstEt & gy feg Un 3T A=
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mfgurrfe <t
AT M3 AgTUSTt
49 ygg © W& fen fAy g7 mrfoars er sufoa &fsasT yst
ferdids € W39as sufed &f3a3sT W3 g9 Afoars &bt fafumr=t
& &f3a3r € yrar feg =fowr fapur I w3 &f3asT € =fgs ufozt

dt Jurardt § udz €9 Ud3 FwrEt feg AT & e w3 um Ji3T
fomr 31 few € wfois aos Uiz =ufea &f3asT € ydar
feg marusT=t € GArat SISt arEt 9 fAn € e®AgY ¥ fAe YUz 9
I51 g Ao s 3f3a3T € fAui3a Uraret g7t adt aoe 96 W3 8F
dt fesofaazT & fies o € fefgofra ufognt feg guns Fae
I& | 49 YU St AgrusTet greget € fAui3a w3 feeorfaq ufosat
3 I nmiurfaz g5 |

mrad AN Hg ¥ & fefaris w3 3aatdt Ad3t &t gayd =93 adt

fAg s erfewt & 38w a3t I g &5 It WEat g3t &

grmare d13T J1 fegst g3t ©F Y 99 fEq ¥39 feuw y3w gu

feg @A 7 fogor I W3 Sufaa Irardast =t fegat 3 HaI a4t J1

WMAUGS &g JIAS Jd& ©F FBAT & HeY T AHEHT

feg maf3a fe=ga(Unethical Conduct) & YsAfaz &3 JI

Jg Afogs ©MaT TeHE JE Bf3a3T € W% 7 a3,
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grseTdt, YT, fanedt ySteu3T 3 Jait Ay wirfe gret 3 U3 s,
Euat €t Tufaa 439 feg umeT dt feost 93t €7 T8 I5 1 TES
g9 ygg gt Futfaa 3f3a3T (Business Ethics) 3 yHUat 439 Tt
gg udl mifiret € mios fos €ust € fea@ Is(Sustainable
Solution) & YAZ3 dd& € W3s d13T famur J1 &7 ygu few
afgazr © =fgs ufognit e wifris &3 faprr 31 g Afows
af3a3T § Haut dies & =37 Uat ffenr I, fan &t 99 U3t Wo
& Aford dies € AI=B Y UTsl =8 ujue BT fammg ot
J1 AfgnmazT € fedt g€ ey & Tufed ySu &t =g a1t
gege feg 3 »ue Irgdi(Clients) € We feu sufea yug
€ Adt Ay g8 feu €37 I® mEr dd€ I g Afogs
MIT=TEl ‘Ag YT Jdd U I MUTfdg J, I A9 ey A9 SUd

3 9 A9 &H IT3 JIBT MEIe & g™/ 995 3 M3 A9 JaH

Jd& 3 UJ fer e gy fengd 99 439 feg A9 o fesod dd& 3

J1 geEet € &f3q fAgst gt g8 3 A9, wfarwrs 3 famrs W3

MYdE 3 HYIS € Aed 30 d0s € MTEdH = AroHe #B'E I |

I8 47 yiu feg mifug fen & femgrg, Swret 3 fadzasr

yT's q9s BEt fen § & wifenrfe feg fsut fapur 9, fAgst & Amg

M3 ¥ MUTd3 AFUSTET 36 {80 WEHT™d UF St3hdt arehdt g&-
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gq Yy @7 ufgst wiforfe y& few &t A uge g=
ygg(Management) € »dgt 3 W € ufggmr § fagufes a9s © 5%
H'& ygu(Value System) € »3g 3 €<t ufggmr & =t ufggna gger
J1 feg sfemrfe ySa w3 fAy ger(Management and Sikh Religion),
fay grgmt & ygudt femdtaa(Management perspective of Sikh Gurus)
w3 Ay H® yduf(Sikh Value System) € =gt & femgg mfo3z
Srrger 31 5f3a3T € ufguy feg feg 9T Qwaet I fa &f3agT =
H® AIZ Ui dfg w3 Afasd AN I& fagt adt va v & fesorfaa
uTg 3 few & ufggmr § Gafor 31 y& gu feg &f3a3T Fies A9
&1 wifon #iar I fam Tt He W A8 gret &t yuSt geer T 1 fRy U'S
it y¥ gy feg dsedt, Ao, FoRWA3T, AHTAA
finedt, A9E 3 € 3BT M3 AHE3T Ut et 3 wmufe3 J, AR &
JIggeET & ‘AIE 3 € BT gV few a9 d13T J1 &f3a3T € yHar

feg gonf3 fegguar few ye Aedg’ & U Jaet I M3 wwt Guat &

T9es Tufaa &f3azT & yiar feg a9 = ufgezs o137 T

en e Afaza mitfinr w3 7 feut feo fen o7 mafus
H9 g9t & AuY gy feg #faz a3 fapdm J1 ya= YUz &7 AHaet
o ferdne w3 yaiae Jafent fer & refaasT § Bwss e w3s
gizT famrr 31 wfosa mitfun Savs g7 fettnt T wifons a9
Sudz @ar v fedt § fagurfes a3 fapur J1 ¥w fedt few yfendt
M3 AASdT €t ya'd € 3TeT fead 39 d9s M3 8w e
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Igditgde 3 gE GRE yGar feg fenrer faprr 91 feaze a3 3¢
& goRwarsT U et Afumdt fedbut @ ywiar a3 fardr T
YI< YU3 8 AH ST € miftiis Ba7s utfenT faprr fa &f3asT € mag

feg Su-<9 gont € femdids 3 gan 3T 77 gar J, U FUTad

&f3a3T € Aedy feu gg Afogs © femdlde & »a &dt =fanr
fapm 7 ® feg &9 W337B(Research Gap) A3 &€t €307 € AI3
gfenr| fer wiftmrfe feg &7 a9n €t Ho 337, &3, €EH(Objectives)
3 8 Jdrad &t feut 3 for € AeH y et I3t § < yarerfenT
faru 31 A3 8w Jan few feutwt @ ywar dfewr T fA= fa smer
fea3g 95 Bt yms=at feut(Questionaire Method) w3 Aftndt
fedbt(Quantitative Methods) & STer fendre et =afawm fapur I
8 Ag € HET &% i d9d &1 U Iy § fsgufas d9s 3 fegr=r
A, f3et 3 wigeet feg yruz &7 Adaet @ sfors a3 fardr J1
I rifrfe fAy 39 Afogs € @A 3 sufad &f3asT &
wiris feg en 37 Afoes © #les €8s, aoat 3 A fwr=t gt

fles € ¥& feust 3 & ySut § T79< € u3s J137 farir g1 fem

niforfe few 3@ mfogs © #ies few Hge yEuat I

faer fa @wsr  fooe, »@eel, U3AWS,  JIHGAST,
YTHST H9'g, AHTAS faerdt, AHS3T e

HI 3<Yds Ufagnt § BHaI0 d9s € W3s 3T fapur I faw arat few
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ggaT yare 98 9 fa g9 Arfors e fens dies nigge e fivg As
w3 §I6T & FEH YT T wEw § GO ST € wuT =7 RIS
13T 7 Aaer J1 feg wiftwrfe feregrg Afoz en g9 Afows € #ies
e%He 3 B3t € Mrue ies U39 feu a3 araat 3 yam utfenT Ji

J9 a8q AfdY 3 & J Jg difge fiw € fegat & feanasT 3

fsd393 ot ¢ fAst & & @ Afows & W3 Joat Fast &
gret Afaz gig Jiffe fiw & graaret € d AEl=t Ig =@+ JIg J[F Aoy
€ gy feg grfumr 31

98 »ffonrfe =ufoa 3f3a3T © =fgs ufognwt e wftis: |/t
919 i Arfog € yrar f9 ot yiu 7% mdfuz va3=yds ufagnit 3
greget € yaw feg g99r St aret I1 FInRHar3T(Trustworthiness)
B, Ud3t M3 B T HaSU(People, Planet and Profit Paradigm), femt
w3 fesguu3T  (Justice and Fairness), U3Wg&(Motivation),
mareTet(Leadership), w™HTAaG  fAW=Tat(Social  Responsibility),
UTgadiia3T 3 Ag=<di(Transperency & Accountability), @R<u(Co-
sharing), HS 4t wifaara(Human Rights),
II=d<E Hd rfE(Preservation of Environment), @H&T (Planning)
wfe € fAuis fAg ygudt fAder & wug g5 €9 &5 ot At
39 g mfoy few & feost o9 y& I feug 3t aret J1 few
niforfe feg YU s mdfuz =fgs ufow 7 fa &f3azT e w9
ge< I5, o fesgfdad w3 fausa vy 3 fegrg 13T fapur 31 &=
€96 W FEUST H¥ gu few wt I € feo T fa
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N ad

Ja3T &8 AEfUZ gg3 AT ufa@wt € WU UaH M3 HTEL3T
nurfa3 ferdide 05, U =uad &f3a3T € Awgg 3 W3 7 arant
& I€ feq 931 I fAn § Yo d96 € w3s J13T fardr J1 Gudas
niforfe e fAer feo & fsaser 7 fa 7t g 9@ Afow ewar
ygraz Afgnma Ha v 81 AElSt AvgT <91 9 fAn & sufoa Gent &
UoH MUa3 H& ygut »igHTd faaurfas &3 9=

Ime rfoorfe, Ay &f3a3T W3 sufaa B39 : Afumatt nifors,
feg s3tfrt & IgaieEasT TuGe M3 gorwasT feu fea3qg &3
Fe yBTae et Afunatt fedhdt @ ytar a3 faprr 7 surfoa sis9
7 fa Su-Ty =ufeg w39 &5 mfuz 95 I ywa3at
feut(Questionaire Method) 37dt fea 39 a3 37¢ & ytiar a3 fapyT J1
niforns GUaz AoHE wifen fa =urfed 8139 3f3a3T € Hast §
SUTfaa Y§u T Mud 976 I5 §&F € TuTed AT Hags st I
nifomrfe feg feg ugaT ¥y gu fev Quaet I fa =ufoa &f3asT
€ nAedg feu gg mfogs ot fAfret feg fea @ =uaa

HTS&(Sustainable Business Model) €T AHdEs Jdetit 75, fAst &

Sufad fafen=t feg @< €t g9z At aret 91

greT femdne gidt 7 99 Ho 3<yae ufay ferdhis 38 g5 B&F
< yrg St fen nifonrfe feg femag Afas St et I mz fem e 3
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yfrr faprr J fa fegst ufgsmt § »iag 3 ge7 a Tt fearg yduat

Sufdad H3® & AausT § AST gTfewm AT Aaer J1 SuTfdd

aHTfEfent 3° yu3s Aeddl € »ud 3 Jeuel & dnst feg yuz

a3 fAfent 3 Guaeht dv TaaT=T fer yaa J&5-

1.

yrs3dt fee ufod f3s yms Argt € €ent &% mafu3 As|
=t © femsne Quds feu ar® Arone wret fq Anef € €ent &
fanmg o feg Tufaa sfee gavardtdt § wfor Aems g
gdter J, fas fa sgforest =ufoa ovfee €ent § fauma
95, §Ent & B9 dds M3 Oent €t 83 § fagufaz s fe g
MTUE FOHTIAT € I8 § 3=+ o1 Idiet J

daset & f3ne 995 &% mEfuz ynst, fAae fa das= &
fae fawrg 3T Aer I?, M3 IIHIIHT €T fen feg ot 3

Jgar 37, € few 3 Sutfaa sHfefen™ er AraTdmaHa Uy ATaHS

wMEET 7, = GrsT=t § f3nrg Jafent goradt € A &t

Yal Ae I8 M3 MadT &9 Gaser @F faaUE JaHg it

T 3T ATET IrateT J

gaHgTaT § B3ATI3 J9s € Hedd feu =urfaa sisat & few

g% J fa, AY SAfewt I Agnd &t BT A Iie I& W3
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gt HY=T I WH® JI6 &% doHedmT § €3EI3 F9s
o §3& 3T AT IdieT I

fUTfda FHTEfemT wMgAd AT &30 ITHS 95 ©F
YIRSt 39tar Q9 I fAn feg goradtyt & miger fe9 Gar
frusret adt @ AT AL, AN 3 ST faaew At J13
7 M3 JoHgaT &t yIteu3zT § fonfezs s A= fen 5%
gaHaTdt §3ATfas = HiveH doe I& »3 ARET § J9 feam 3

SSIE3TTH & 7id IS |

MHfet § T8 J9& & GaT I € AU dd& & AU
feg surfaa sHTefent(Business Leaders) W3aa mifaqt fedt
fawmg di3t A= fAm gat AT doHeTdt & AHEHI HaSt

g< Fd, foUs UaS(Expert Panel) €7 dr6a 3T A= |, 83 U

3 ABY BE A" M3 AHmet § 83 € Aqr 85T € U8
g A<

6. fAy g rfogrs &t ffwrret 3 #HE dos @8 SuTfad
aHfefent & Waer 9 fa 89 mue »y & »ad™® Uay &%
dfgwm ufogn Fee 98, €@ust weAad €0 &% I
gd< Afg@aitt &% fea Ay & Higge J9e &1 wifad Bisg
faeant Y3t »mAT=TEl(Optimistic) Ume are fagfa Gust & fiser
J fa Quat  wifag »iw 3 ma3t fuset 91 &f3asT 3
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g% T8 SUTfdd B39 @ femew 7 fa Gust et gafuasT
HETE! &4t W3 BUat €8 I9 dH € g3 T MIdH Yy &
"adEH J9d d13T Ael § W3 §Ua »igHd 99 JF Afog ©
&5f3d H'® Aag BdET § HAFS 9T I |

Sufad BISIT MgAT nwEieEl € st & yust fee

g9 dig mrfag wifow gfuar »er e 98| eseTdt, AT,

fegrae3T A8 B89 € HU3=Yds IS I5 B8 &5 I B39

feg efenr gt w3 A9g 3 © 98 fAd gre I }gdt &1 Gar

nareTel feg @ A= T A fAmer fev Iv-g= Ifaz faquy
m3 fodt mofez famer & mausT &St A< Ay st
WMEHTT IIHTTIT & fegrat @ Sydfen™ &7 AoH™s Jd&T Irater
g 3t It ygTemst AN &t AgusT St AT Aa<et J1 Ay
J€t J1 Gar =ufad 3139 89 I 7 JeHgdiT B w3 g BaT
feq @99 mredn =+ fegder I

ygua Y3ATI&(Managerial Motivation) AEdt fuTfaar tz9t €F
e 3 fa /t a9 dm wfoy fe9 yg=enst §3Ags € Ads

Hge J, fan fee 991 m3 3 anf § 95 & fea yg=mat

famer yuz der 7 w3 feg U3Aus #ies feg Aaa=Ha

Ufg=azs femmQ= € AT ET JyeT J1 99T MEHA™ 9dl 9%

K

d13 It d9& AElSt YIAIS(Permanent Motivation) He Y €
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10.

wed If QureT I W3 AEg9 »ufds U3HIs fener wug
g< AdeT J|

SUTT M3 HG Ul Jedt 3T & AWar 993 U B9 fer
q965 5% AfoH3 & fa gandarsT, erserdt, Ao, feanasT,
fad3d3™ M3 TEEG Mife IIet € Uss [UTfdd aradT &r
femge d9s feu mufed sev g1 few feg v Y3

AgTEYdl, AMIUS M3 AoEl A fa yiust &f3a3T € 935 75,
& fmuGe few 3g d@ Ao wfow ghar fsgBe Tl
Ay Afeorora, edas-AR3d W3 Ay 5f3a3T @7 H3® IuhiT
Uguat 8337 @ MU ¥ Aae I6| Ay Sufaq @igqt @
e I fa g @ Arfog &t fAfr=t sufoa &f3as 3
fenf33s niurg fanmag goett U5 | d=8 &9 YTU3 Jd&T It |U™T
€ 8O0 &dt 9T IJiET AT SHS WS YdH § AOHS d¥ I
d9& Idie 951 wfAad A9 Sud &t sHgs Ig Arfogs Adt
TryTg Jdg UTHt € gy few feée o5 g9 g Arfow &7 His<t

fendtas &f3a3 % mifuz mifmret @ T8 7 W3 &f3asT

€ 9% U5-UT9E 3 & TUJ HY 3<YIS J

AHTTAE HATS™T(Social Issues) & Aedd fe g Sutfad aHfefemt

T &S I TITIE €S § AOHS IY I 13t feae
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ddaT Irater J| fan € €3ute &% AEfuz 991 M3 'S Uy €<

dt fewdldigs d9&s IUie I&1 =ufad Y §

greteTs(Stakeholders) &% 3T ITdter I1 uTaa fafgmr=t

feg nifagr famer fawma a9aT gdter I 3 fa =ue &% Fafuzg
J9 HE ¥ &9 YTU3 JJ| 79 € Wl fo AT AN € 98 ST yag
3T 7= M3 mfAd font § watat se@er gdter I fem
&% AAET € A<t A (Goodwill) feg smgr ger I fAn g3

319 dtg Arfag &bt fAfwret 21 few &t Y33 gaett 95|

Sudazs 4w fovaw It fev fier feaser 7 fa Ht 99 J@ Arfow
aht fafarret ufad B39t € IToAddet €7 HAES MU™d 9 RS AT
5| HgeT fendlaas € A Qudas femsne fea av end =+ Jan
g3 AaeT J| uTed gHfee fAg 3@ d@ Afog &t fAferet &
SUTfad A= € U8 =41 94 96 99 &8 Ot 3fey @ u3font &%
sfiee Bet fea el favs @ Fag = <t Guat § v o

-~

Hdd  afgazT  wufeg  &Sfadt & yusdt  Aear
Sufaa mHfrm=t € fea§ T&(Sustainable Solution) It &f3a3T
ez a3famt & yu3t et ygearst fArer € arg a3t A= 37

fea® Tuwa W& (Sustainable Business Model)GeT Aasy G99

g AOHE »EEr J1 AFe ySuat fAMed € wu9 @ udY ®

3 3(Elements of Managemnet) ATOHE WM< I, fAasT feg Gas
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fsa™= (Planning), 7916 (Organizing), f&dema (Directing), AeTfear
(Staffing), H3&&(Coordination) "3 deds(Control) WTHS TS|
Sufaq 333 fan ferw ydudt fAuts % rdfaz sdt , Aar few &t

HI 33T Jd AT™S 3 J1

988 49 g9d few AT Wy Gew &t 3@ I mfow <ot
gasT /t, fam = fenfag Uy g7 araq fev Un 13T fapur 9 w2 Ay
Uy 89 Jrad et yushit 3 farden € gu fee um a3 A7 faur J1

SUfad g I&T €7 vy 13< fan oot fan &t =utfoa Amgt €t
I YSTBT § MESHHSEY 3 YUFEHST UUd 3 UggTEeST J1 y§u
BT € fen 13T § Y9 J95 BT 3f3a3T Mufes o= J@ Afous
@t af3a fAfir=t wiofes fAmer mad M &t Wy 83 J, fAm <t
yz3T Ime miferrfe feg sufaa oyrfefen & & st 9 w3 mrust
qraH YSTBT T wifan war S 31 3f3a3T mufes ygust s |
for fem g7 graw &t mifor yust 9, faw e fenfas vy 47 aon feg
UR 3T farrr § w3 Aete gy feg &t w3 fo 39 3 faustgu fem &t
R a3 A7 fgur I w3 Aume < &3 A fagr 9-
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Figure: 6.1 Ethics based Managerial Model
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Gudaz fe3 STemarH Mgnd ys=r st ygu € »ud GiasT
fso=(Planning) && I, & fa a=% dl(What), fa=(Whome),
a<(When) W3 fa@(Why) € yas &% 3t Aafuz adt Adr feo aws
fsare &f393r & mafuz gt o<t J, fAm few IoRGaET,
s et M3 AdTfaa fiierat € 3 wifod I€ 981 Ifey &t Ieaist @
g93 gioget few g3 8fu & AfaE dus ot =57 gut mee AeEd I5 |
gd" MUT HII5&S(Organizing), fan few Afgdar #3 faggasT € miz
gt GasT § MHSt U feg yrg3s &1t AfeT 7, 9F HAea3SHT
fedbrt & &f3azsr &fsg@ gu yes 3T Aer Il J
J9 AfI9s Aaea™3HA 3f3a3T € AYy feu fea s fis & Gent y=t
»dlgnd d< €t sHlu3 fee d¢ dfe feag sy He gt e Aasyu un
g J& | AeTfedn(Staffing) 7 fa gret »iufes fea urgeafm3T gouq
famer I fam arat @ent & wuSt g<t 9 € Aegy feg Aot miurfas
fed s 7= A3ATI3 € AT8Y JUH'S deT gdter J 1 987 33 dxaers
(Direction) I & y¥u & wfor fAgiz I, fAn feg ga3T 3 mis3T &
fimae T 7 fa {3 murfaz wer Fizafmy gt arant feg mfgaesT
fenm@er J1 g mfogs wewg ygenst fsoems feg €asT
T AasU Mfod 3= 3 €W feg a1 a9a &t 7= (Spirit) AAdr 9= fan

g93 9 fuz™ € & IH gfaqd & AU IJ= Td37
I HTE3T ar HIBY u3y u feg

39 Ffggs & gt feu famens ger 31 {m=r 33 Ag®s 7 a-
WTgStaHS (Coordination) ® YT g&T € wifow ast I, fam fev
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fegra3™(Harmony) »3 @ar A9™d HfomH »faH 38 weT dad I8
gig Afogs @uaT W3fg grey g9g Irey € HEY T HG ol

feagnasT & fAUTS UR d9€ 96 AR & Yas 3 faur faprr g1 g= 7

wed 9% four 7 €9t g99 fewerws = 3 7 99 famers d= G4t
Wed S g2 I= dfast M3 Jaet feg feagnazT gt Idi<t I &<t
33 deds(Control) T fAN »ign9d Sy-=Y JSifednt € AHs It
Agead! fagufes At 7=, 7 fa ygs gu feg =ufoq &f3a3™ &
forfez ad| Ag=edt § fagutad qos BEt ygenat dar Agrg €t
H993 J€1 J1 IF AfI9®s & HG Ut HE & d2dB qda Tt Mt garst
o faad »mrust gt feg 3T 71 €T ©taT HE at Uiz f3wmag ofe
76 M3 fammar Hfs aft W33t fema gar 7€ G wrfe muet feu
ed® € HU 33T & fadg 13T fapuT J1

Gudas fe3 qur fo'3g gt feg Aume Jer I fa gg rrfoas &

af3azsT mufez sufead ygu & 433™ aoe I&, fAn & s34

Jig Afogrs € Mies wgg<e, JadaT I gSEhdt JET BII3fad
a1t feg <t Sue & Heet 71 A8 ¥7 ysy fes' feu fomaen yu3
Jer 7 fa gg Afogs e sufed &f3a3 y3t mgfenr famr was

feam@(Sustainable) 3 &f3a3™ g9ga I # fa Hger Al & Hy 33

JI R 39 Arfogs & gt 3 A=t feg €9 A9 gre Hge 9s fast

df UBeT J9d 2UTfad U39t € y§u § J9 St U yIT=HB g7 q

famer WaTeT yruzg 3T AT AaeT J1
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Annexure-1

&e- vy /it § 9831 I fa Iat fe3 yast e €30 v 1 3 & q #g 5 3q &< &t
fqus3r agat t, f€8-5 = Afor3, 4 = Yo 39 3 AfoH, 3 = det ene' &4, 2 =
WAfIHS, 1= Y& 39 3 mAfoHs

1. vwgt @ @ent § fseufea aga €t fedt| (Methodology to set the objectives)

1.1 Gen § Afgdeimt 7% fegrfonr Aier § »3 A1Y SA® 3 mHS d13T AieT J1
(Organizational objectives were discussed with employees and act on common

results.)

Answer. ..o,

12 ¥wgt & 83 © »igAd I a9 3T Aer I (Work is done according to the

need of the organozation.)

ANSWET. oo,

1.3 oYMt &% §eFF & A Ji3T Ater I w3 8Ust 3 AEY Bel Aiet J

(Objectives were shared with the employees and suggestions invited on same.)

Answer. ...,

14 GAs< f3ng 96 BT A3 BT A 95 I Gust I fegrg digr Afe

J?%(To prepare a plan proposals were invited from employees and finalize after

discussion.)

AnsSwer. .......ooviiiiiiiinn.



1.5

2.1

2.2

2.3

3.1

3.2

3.3

FrAaT=t f3ng g5 B FaHaTIAT & fagr ATET JI(To prepare the plans the

employees were requested to do that.)

ANSWer. ...oovveiiiiin,

Janedmt & G9mfal fa= &isr aAfer IAHow you motivate the
employees?)

gust & Sffrr #eT I fa at dgar § w3 fa= J9aT JIEmployees were
conversed that what to do, and how to do?)

Answer. ...
J& I(For effective methods | invite the suggestions from the emplyees).

Answer. ...,

Arfent & IHS J9d ATY SHS BT A & | (Collective decisions were taken

by involving altogether)

ANSWer. ....covvviiiiiiiinnn.

JI'S MG U™ a3tH TS q9s e §30 Idtar at I According to
what will be the best way to achieve the paramount results?)

garfemT ATeT JI(Employees should provide proper training and they should

make skilled to earn good results.)

Answer. ...

JIHITIPAT & AHgET § AH-AH 3 gerfeat w3 ferr-fsaent ot Surfenr
#=T J1(To boost the efficiency of employees, guidelines and directions were
issued on time)

Answer. ..........ooeeeiiinnn...

e feg fdr Afer J fa af d9aT T W3 Jorgati &t ySiausT 3et
A=t J1 (In an organization emplyees were conveyed that what to do and

strong commitment ensured from them.)
Answer. ..........ooeeiiiiinn..



4.1

4.2

5.1

.11

5.1.2

5.1.3

514

5.15

393 wigHd wrgr fe9 mifrret § % s9s o €390 gar &t
JI2(According to you what will be the best way to solve the organizational

problems.)

FIHTTIHT &% I 3T A< WMI AY 3t 3 ydfour A= (work

should be done with employees and act on common decisions. )

Answer. ...,

fals s (Expert Panel) €t A&™T MgH™ M S13T e 31 (We work on the

advice of expert panel).

ANSWEr. oo,

g9 dg wfow &t faforet & yge 3 =ufeq Biset &
darAda<(Effects of the teachings of Guru Granth Sahib on business

leaders)

e 3fHa3aT @ H&taE (Analysis of religiosity)

H UE My § wid™® Yy’ &% gifswT HigHER Jaer gt (| feel connected to
Akaal Purakh)

Answer. ...,

W 3% oM gae Afg@simt 7% fea A § Hfgpw ager gt feel connected
when | work with my colleagues)

Answer. ...

Hg arer I fa Hat faesht e aet <t nigg A7 €W st J1 (1 feel that my life
has no meaning)

Answer. ..o,

HE Wyt aafva eaT=t/fere 3 ma3t et J1 (1 got strength from

my spiritual believe system).

ANSwer. ....oooviiiiiiiiii,

" fewew I fa Her uafva feme™ meT &€t 3dar (1 am confident that my

spiritual believe system is forever).

ANSwer. ....ooooviiiiiiiiiii,



5.1.6

5.1.7

5.2

521

5.2.2

5.2.3

524

5.25

526

HaT fere™ J f& a0 € Fg™3 W™ Yay & »Ee™ J9d ddat Irdtet J1 (I

believe that the day should start with prayer to Akaal Purakh).

ANSWeEr. ..o,

feg "o &€t Fgat I fa 317 J Arfog 3 fAfewm St A= 1 (It is central for me

to take a guidance fron Guru Granth Sahib).

ANSWer. ...oovveiiiiin,

MIrETIT € gIet @ fadtue (Analysis of Leadership Traits)
fensedt, Agel W3 fegaesT =ufea Bisd BT HII=UIs IS

J& (Honesty, Tuthfulness and Integrity are most important trait of Business

Leader)

ANSWET. oo,
Z39 g efomT 28T M3 AFT 3 © I8 BEl JI€ I Id1e I&| (A leader

should have traits of Compassion and Universal wellbeing)

ANSWer. .......cooviviiiinn..
B39 & fagt gv-g= < AF B fout w3 fsguuzsr mufaa fAmen
mMyfamtd adaT Irater Ji(Leader should build a system based on justice,

equality and impartiality)

ANSWer. ......cooviiiiiiinn...

B39 & FoHEdmt € fegguda Tudfent & AoHs Jaat Idter JI
(Leader should also respect the contrasting views of the employees)

ANSWer. .......ooviiiiiiinnn...

®139 7 UoH 3 AT BT ©U U B9 M3 AIHST ITHS T J1 (Leaders

who take the direction from religion draw more profit and satisfaction).

Answer. .......oooiiiiiiiiin.

fea B9 § JoHaTdtdt BEt wigeed, ATTfed W3 fed AgOaT € 578~

578 MTEIH 1 od'dd AdaT Idter I &7 fa §7 @ 39 31 (For employees a
leader should act as a role model, translator, associate and advisor).

AnsSwer. .......ooviiiiiiiinn.



53 YHudl YA eF fadtuE(Analysis of Managerial Motivation)

5.3.1 HI 39 @ Aoy fe9 fea@ U3AUs € AI3 Hoge I 7 fa yiuat set midat

=9 Agfed g J1 (Shri Guru Granth Sahib has sustainable source of

motivation which is helpful).

Answer. ...,

532 fAY oW &1 aH JI5 BT UIAUS € HI3 J1 (Sikhism is a source

motivation to make good deeds)

ANSWEr. oo,

5.3.3 Afor3tHa3T »ufal USAUs YI=rst J 3 fies gE8S € AHgET JueT

J (Motivation based on spirituality is effective and has life changing results).

Answer. ...,

5.3.4 m# fe9 fea @30 Ha ¥y 55 BT ToH »ufas USHYS HI 3<YTS 38

weT gder J1 (To become an ideal man in society, motivation based on
spirituality played very significant role.)
ANSWer. ......cooviviiiiiiinn...

5.3.5 MAS M3 AEIST USHUS HE Y € g 3t §3Us Jer Ti(Actual and enduring
motivation generate from inside).
ANSWer. .......ooviiiiiiinnn...

5.3.6 TUIH MUTfdd I=&T, He U € &€ H'd oHf feg Ag I U Yg=nal U3HIE
¥ 7d3 J1 (Religion is the most effective foundation of motivation than other

methods for same)

Answer. .......oooiiiiiiiiin.

5.4 &f3a3T w3 g Ht izt e fadtus | (Analysis of ethics and Human values)
54.1 IIRGEAIT fed 3f3a3T Mufad HE 7 W3 haerdt, A9, fearmasT,
forazT, smer fsgGer, et wfe gard ¥ HII[YIS HIT TS|

(Trust is a component of ethics and honesty, truthfulness, stability, modesty,
promise keeping and loyality are important components of it).
Answer. ...,




5.4.2

5.4.3

5.4.4

545

5.4.6

yFudt &f3a3T aat an ySt A=Taedt, AHgUE W3 AoE & gesT feT
Tgr ger J fen set g9 9@ Arfoy ySua § =ubar gie fée 91 (Managerial
ethics leads to truthfulness, work accountability and dedication for this Guru
Granth Sahib is the great source for these qualities for manager)

ANSWEr. ...oovvviiiiiiiinnnn..

aH Y3t &f3a3T et fesad e It 37 J<t J1 yiua =ubdr ydua
muaTfem™ A= (Work ethics are result of human attitude. If the Sikh
Philosophy, Sikh ethics and Sikh culture espoused by manager, the efficiency

can increase manifold).

ANSWEr. oo,

919 9@ Arfag &bt fafunret § Aad Suad ararAddet feg muestfen A=

3t gre=e 3T fe9 =T Jer JI (If the teachings of Guru Granth Sahib

incorporate in the business practices, it will lead to better quality.)

ANSWET. oo,

Fuad HHET ©7 HIAE Jd=8% TAGHT M3 A= ©F §3ues »3 fezgae Tt

&9t e Aat Wt farfant & W83 J9sT &t J1 319 d@ Arfoy few Gew &t

YUt f&'9 HU'3<Yds AE™s TUE I& ((Business organisation not only for to

produce goods and services but it also need to build strong human relations,
for this Guru Granth Sahib provide great insights.)

Answer. ..o,

99 d[@ Afoy fE9 HaU3™ € AA®Y € WUd H-F J fAN »aAd A9 Ha Y

MATS Yy € g9 76 M3 feg Ha ut A3393T M3 Af3dd et Mu9d ygrs

adeT J1 (Guru Granth Sahib provides the holistic views of humanism,

according to it all are children of Akaal Purakh and this is the base for human
freedom and dignity.)

Answer. .......oooiiiiiiiiin.



5.4.7

5.4.8

5.4.9

5.5

5.5.1

5.5.2

5.5.3

554

At 39 d@ fe9 Hge Hae3™ © AA®Y, JOHT M € AYUT 578 AYfu3
TuTfaa mifAm=t § I8 g9& € AHE E J (Humanism of Guru Granth Sahib is

able to solve the business problems related to employee’s relations)

Answer. ...,
W39-fsagasT & ATt I wadt He Wt AU 7% HEfuz mfmret § o5
dd6 € AHTH I&I Sense of inter-dependence is able to solve the many

complications related to human relation)

ANSWeEr. ..o,

-~

&f3a3T, yegEt M3 U 3 &t TUJ H3=YIS J(Ethics are more important

than money and material.)

Answer. ...,

MHTAS HAfSHT @ fadtua(Analysis of social issues)
TITIS gES™ Hger AN & It M3 HY AT geet 7 gdt J1
Myt e feg W fer medt f9sT <t goer of W3 W3sHI® Tt (Climate

change is burning issue in present time. At organizational level 1 am worried

and trying for appropriate measures.)

ANSWET. oo,

nrEt feg J€t <t =t 83uTe A7 ATt f3nd 996 AN T3=de § AOHS

3y o Afgmr AfeT J1 (In an organization when we develop any goods or

services, we considered environmental aspects with dedication.)

ANSWET. oo,

HAfEMt & ydt Feadt fe St At JKOur organization provide complete
information to stakeholder related to environmental concerns of goods and services)
Answer. ...

Hd mgHa A fema3t Anar feg 89 »ige 3 9= BFé erfent & fea fagr
fe=yd qa&T Irdter d M3 &9 § & &5 grgter Ji(According to me the
person who is at higher postion in an organisation he should treat others

equally and should share profits with them.)
Answer. ..........ooeeiiiiinn..




5.5.5

5.5.6

5.5.7

5.5.8

5.5.9

" gAfert &7% @7 39T € fesod qaer ot fAm 397 & W H gfidt 3

gaer It w3 W dfam gaer I fa wifag wues fanfes i3 A< fAm
Jiat A9 uw 9fa ASS [ | treat other same as | expect from others for myself, |

try to set such standard so that all become happy.)

Answer. ..o,

WMHES €7 10T fTHT ANTH € 9% 3 49 a3 arar grater J1 W St wfagr

agar gt W few fe'g feme™ ager g71(1/10™ of income should be devote on

social welfare. | strongly believe in it and I also do the same)

ANSwWer. ........ociiiiiiiiinl.
YIS A feam mfaa femt & woe § w3 fan & ygo &

geg'e AMTAA fom™ &et gav=e TiProsperous life is the base for social

justice and any form of discrimination is limitation in this process.)

ANSWET. oo,
A 39 3 fir<Tg ArgT oiET Af3a9 W3 A8WT o U39 gt J fAn
&% AAET & A (Goodwill) feg =r Jer J1 (Socially responsible

organisation always earns praise and respect which results in increase in
goodwill.)

Answer. ..o,

fene™, UgedfaT M3 HOTel, |UTT € ANTfAE fH<TeT € »iad 95| (Trust,

transparency and honesty are bas e for social responsibility of business)

ANSWET. oo,

*Thank you for your valuable time.
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Business ethics: a perspective of Sikhism
Jagtar Singh
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Panjab University, Chandigarh

Abstract- Globalization is the achievement of mankind but irrespective
of its numerous benefits it also resulted in several challenges in every
field. Business organizations with the help of new techniques achieved
the great height but according to many studies it become established fact
that the ethical aspect of organizational working got damaged and the
pace for profit as well as wealth maximization become the sole motive of
many organizations. In present time it is necessary to develop the
comprehensive model of morality. For this the teachings of Sikh gurus
can play an important role. Sikh guru not only delivered the religious
sermons but on the bases of their life experiences they develop the
sustainable model of ethical business.

Key words- Globalization, Ethics, Sikh Gurus, Morality.

The future holds a wealth of opportunities.! At present time
Globalization is commanding force in every sphere of business.
Globalization is not only interconnection of two distinct identities but it is
a thinking which is endless and unstoppable. Globalization is bundle of
opportunities but it is also a source of emerging problem in every sphere
of world. One of such sphere is business world. In present time business
is not only a means of profit or wealth maximization but it is more than
that. Now a day the word business is frequently seen with term ethics.
Business ethics simply means that the business functions must base upon

the honest means with moral obligations. In context of growing
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importance of business ethics S.K. BHATIA said “ethical issues occur
frequently in management and extend for beyond the commonly discussed
problems of bribery, collusion and theft, reaching into areas such as
corporate acquisitions, marketing policies and capital investment”.?
Hereby it is more important to develop and profess a
comprehensive modal of ethical conduct in an organization.
Understanding of right problem at right time is the biggest achievement
for every manager. According to Philip Kotler “business practices come
under attack because business situation routinely pose tough ethical
dilemmas. Its not easy to draw a clear line between normal marketing
practices and unethical behaviour.”? So it is very indispensable to find
out the luculent line between right and wrong, good and bad, moral and

immoral.

Business ethics and Sikhism- Sikhism is one of the most recent religion
in the world. Its origin is not restricted to rigid definition of religion but it
one of the most open in its functioning and development. Sikh modal of
ethics is sustainable in its nature and comprehensive in practice. Sikh
guru stresses on the continuous learning of human being. In this context
Guru Nanak Dev clearly said “as long as we are in this world, o Nanak ,
we should listen and speak”.* Holy scripture Guru Granth sahib
continuously motivate through its hymns to inculcate the true knowledge

which is the supreme objective of each being on this earth.

Elements of business ethics and their parallel interpretation in Sikh
Scripture- Ethics is the central most subject in the writings of Sikh gurus
which are compiled in holy Guru Granth sahib which is regarded as
eternal guru for Sikhs. According to the historical conventions of Sikhism

Sikh does not related any special caste, creed, sex or religion but it is a
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thinking which transcendent across whole world. In the writings of Sikh
gurus code of morality constitute a major portion. According to Sikh
Ethics it is not only about right or wrong but is a thinking which guide
and support to become a sachiaar manukh(true human being). in context
of teachings of Sikh gurus major element of ethics and their parallel
interpretation in the life history and hymns of Sikh scripture as follows-

Honesty- Sikh gurus were epitome of righteousness, honesty and
trustfulness. Honest means of living with adherence toward moral code of
conduct which results in best sustainable outcomes. According to Guru
Nanak —Without virtuous living, there can be no devotional worship”.>
means virtues as honesty can serve the ultimate purpose. As organization
operates in dynamic environment due to continuous change need to
inculcate the policies which were based upon the honest means. Guru
Arjan Dev said, “0 man deal in true trade , your merchandise shall be

safe In the court of lord.”®

Guru sahib support the honest means for both
worldly and psychological peace.

Truthfulness- Truth is the foundation of ethics. Work ethics which
create base for sustainable working of an organization is not expected
without honest atmosphere. Honesty and truthfulness both are inseparable
and always resulted in value based system of an organization. Insider
trading, business scams, misinformation, unethical means of success etc
are very common in business environment. Major reason for their
concurrence is lack of truthfulness. Under Sikh model of governance it is
main tenants of every activity to build a strong decorum for truthful

functionality. To raise the importance of truthfulness Guru Nnank said
“truth is higher than everything, but higher still is truthful Ziving”.7

Responsibility- responsibility is not only related to functioning of
business organization but it is the identity, which has long term effects. It

Is related to society, customers, government, and different stakeholder of
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an organization. In Sikh scripture the responsibility have mane
connotation which are multi discipline in it function. It include
psychological responsibility Guru Amardas said “instruct your own
mind and understand him”.® for social responsibility Guru Arjan Dev
said “no ome is my enemy, and no one is stranger. 1 get along with
everyone”.? in same way for environmental responsibility Guru Nanak
regarded the natural resource as their family and said “air is guru, water
is father and earth is the great mother for all”.** so in this sense Sikh
gurus present social , psychological and environmental connotation of
responsibility which can act as major strategy for the functioning of
business organization.

Forward looking- It is not only means to think about future in advance
but it is planning to face the future challenge in advance. Both internal
and external environment of business organization is full of challenges
and obstacle. Sikh guru many time discussed about the importance of
advance planning of activities on time. In this context Farid Ji in Guru
Granth sahib states that “you were not able to make yourself a raft when
you should have. When the ocean is churning and over flowing then it is
very difficult to cross it over”.*" The acts which were bases upon the
advance thinking were most of the time ethical and resulted in desired
results.

Empathy- Sikh gurus gave the message of equality of mankind. They
taught that the whole universe is the creation of god and he present
everywhere. Guru sahib regarded the every human being equal. They
think that the discrimination on the bases of caste creed or religion is sin.
Guru Amardas ji popularize the ‘gurmukhi’ script among masses to
educate them and read the text which are beyond their reach through
translation. In Gurbani guru sahib talks about ‘all’ not about any special

class. To teach the equality Guru Arjan Dev ji said “all place their hope
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in you, you dwell deep within each and every heart, all share in your

» 12
grace, none are beyond you”.

to educate the masses guru sahib support
many initiative for the welfare of masses. Guru Nanak Dev ji assume
himself as companion of poor “Nanak seek the company of the lowest of
the low class , the very lowest of the low, why should try to compete with
the great? ™

Women Empowerment- Usually women were not visible on front role
in any field of society. But Sikhism support and celebrate the role of
women as the sign of constructive society. In medieval period of history
the women rarely allowed to took the individual decision. But guru
Nanak with revolutionary zeal support the women rights. According to
Guru Nanak “why call her bad? From her kings are born.”™*

Conclusion - Sikh model of morality present the many aspects which are
directly and indirectly related to present business environment. In life
span of each guru practical aspects are visible. In today’s time of
globalization for every organization it is essential to create a strong
framework of business ethics. With the help of Sikh principle of morality
it can be develop comprehensively. Path of truth with righteousness,
honesty, empowerment of each section of society with empathy end

responsible conduct can leads to grate success.
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SIKH GURU’S PERSPECTIVE ON BUSINESS ETHICS
fiy g9 Arfoars e Turiaa &f3asT Y=t fardtas

Iy gateafAet, 951arg €t niraen Saset
muts Ut e 31, €t faaet 38 yrags

g -yEy

(2022)



mfgurrfe <t
AT M3 AgTUSTt
49 ygg © W& fen fAy g7 mrfoars er sufoa &fsasT yst
ferdids € W39as sufed &f3a3sT W3 g9 Afoars &bt fafumr=t
& &f3a3r € yrar feg =fowr fapur I w3 &f3asT € =fgs ufozt

dt Jurardt § udz €9 Ud3 FwrEt feg AT & e w3 um Ji3T
fomr 31 few € wfois aos Uiz =ufea &f3asT € ydar
feg marusT=t € GArat SISt arEt 9 fAn € e®AgY ¥ fAe YUz 9
I51 g Ao s 3f3a3T € fAui3a Uraret g7t adt aoe 96 W3 8F
dt fesofaazT & fies o € fefgofra ufognt feg guns Fae
I& | 49 YU St AgrusTet greget € fAui3a w3 feeorfaq ufosat
3 I nmiurfaz g5 |

mrad AN Hg ¥ & fefaris w3 3aatdt Ad3t &t gayd =93 adt

fAg s erfewt & 38w a3t I g &5 It WEat g3t &

grmare d13T J1 fegst g3t ©F Y 99 fEq ¥39 feuw y3w gu

feg @A 7 fogor I W3 Sufaa Irardast =t fegat 3 HaI a4t J1

WMAUGS &g JIAS Jd& ©F FBAT & HeY T AHEHT

feg maf3a fe=ga(Unethical Conduct) & YsAfaz &3 JI

Jg Afogs ©MaT TeHE JE Bf3a3T € W% 7 a3,
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grseTdt, YT, fanedt ySteu3T 3 Jait Ay wirfe gret 3 U3 s,
Euat €t Tufaa 439 feg umeT dt feost 93t €7 T8 I5 1 TES
g9 ygg gt Futfaa 3f3a3T (Business Ethics) 3 yHUat 439 Tt
gg udl mifiret € mios fos €ust € fea@ Is(Sustainable
Solution) & YAZ3 dd& € W3s d13T famur J1 &7 ygu few
afgazr © =fgs ufognit e wifris &3 faprr 31 g Afows
af3a3T § Haut dies & =37 Uat ffenr I, fan &t 99 U3t Wo
& Aford dies € AI=B Y UTsl =8 ujue BT fammg ot
J1 AfgnmazT € fedt g€ ey & Tufed ySu &t =g a1t
gege feg 3 »ue Irgdi(Clients) € We feu sufea yug
€ Adt Ay g8 feu €37 I® mEr dd€ I g Afogs
MIT=TEl ‘Ag YT Jdd U I MUTfdg J, I A9 ey A9 SUd

3 9 A9 &H IT3 JIBT MEIe & g™/ 995 3 M3 A9 JaH

Jd& 3 UJ fer e gy fengd 99 439 feg A9 o fesod dd& 3

J1 geEet € &f3q fAgst gt g8 3 A9, wfarwrs 3 famrs W3

MYdE 3 HYIS € Aed 30 d0s € MTEdH = AroHe #B'E I |

I8 47 yiu feg mifug fen & femgrg, Swret 3 fadzasr

yT's q9s BEt fen § & wifenrfe feg fsut fapur 9, fAgst & Amg

M3 ¥ MUTd3 AFUSTET 36 {80 WEHT™d UF St3hdt arehdt g&-
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gq Yy @7 ufgst wiforfe y& few &t A uge g=
ygg(Management) € »dgt 3 W € ufggmr § fagufes a9s © 5%
H'& ygu(Value System) € »3g 3 €<t ufggmr & =t ufggna gger
J1 feg sfemrfe ySa w3 fAy ger(Management and Sikh Religion),
fay grgmt & ygudt femdtaa(Management perspective of Sikh Gurus)
w3 Ay H® yduf(Sikh Value System) € =gt & femgg mfo3z
Srrger 31 5f3a3T € ufguy feg feg 9T Qwaet I fa &f3agT =
H® AIZ Ui dfg w3 Afasd AN I& fagt adt va v & fesorfaa
uTg 3 few & ufggmr § Gafor 31 y& gu feg &f3a3T Fies A9
&1 wifon #iar I fam Tt He W A8 gret &t yuSt geer T 1 fRy U'S
it y¥ gy feg dsedt, Ao, FoRWA3T, AHTAA
finedt, A9E 3 € 3BT M3 AHE3T Ut et 3 wmufe3 J, AR &
JIggeET & ‘AIE 3 € BT gV few a9 d13T J1 &f3a3T € yHar

feg gonf3 fegguar few ye Aedg’ & U Jaet I M3 wwt Guat &

T9es Tufaa &f3azT & yiar feg a9 = ufgezs o137 T

en e Afaza mitfinr w3 7 feut feo fen o7 mafus
H9 g9t & AuY gy feg #faz a3 fapdm J1 ya= YUz &7 AHaet
o ferdne w3 yaiae Jafent fer & refaasT § Bwss e w3s
gizT famrr 31 wfosa mitfun Savs g7 fettnt T wifons a9
Sudz @ar v fedt § fagurfes a3 fapur J1 ¥w fedt few yfendt
M3 AASdT €t ya'd € 3TeT fead 39 d9s M3 8w e
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Igditgde 3 gE GRE yGar feg fenrer faprr 91 feaze a3 3¢
& goRwarsT U et Afumdt fedbut @ ywiar a3 fardr T
YI< YU3 8 AH ST € miftiis Ba7s utfenT faprr fa &f3asT € mag

feg Su-<9 gont € femdids 3 gan 3T 77 gar J, U FUTad

&f3a3T € Aedy feu gg Afogs © femdlde & »a &dt =fanr
fapm 7 ® feg &9 W337B(Research Gap) A3 &€t €307 € AI3
gfenr| fer wiftmrfe feg &7 a9n €t Ho 337, &3, €EH(Objectives)
3 8 Jdrad &t feut 3 for € AeH y et I3t § < yarerfenT
faru 31 A3 8w Jan few feutwt @ ywar dfewr T fA= fa smer
fea3g 95 Bt yms=at feut(Questionaire Method) w3 Aftndt
fedbt(Quantitative Methods) & STer fendre et =afawm fapur I
8 Ag € HET &% i d9d &1 U Iy § fsgufas d9s 3 fegr=r
A, f3et 3 wigeet feg yruz &7 Adaet @ sfors a3 fardr J1
I rifrfe fAy 39 Afogs € @A 3 sufad &f3asT &
wiris feg en 37 Afoes © #les €8s, aoat 3 A fwr=t gt

fles € ¥& feust 3 & ySut § T79< € u3s J137 farir g1 fem

niforfe few 3@ mfogs © #ies few Hge yEuat I

faer fa @wsr  fooe, »@eel, U3AWS,  JIHGAST,
YTHST H9'g, AHTAS faerdt, AHS3T e

HI 3<Yds Ufagnt § BHaI0 d9s € W3s 3T fapur I faw arat few
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ggaT yare 98 9 fa g9 Arfors e fens dies nigge e fivg As
w3 §I6T & FEH YT T wEw § GO ST € wuT =7 RIS
13T 7 Aaer J1 feg wiftwrfe feregrg Afoz en g9 Afows € #ies
e%He 3 B3t € Mrue ies U39 feu a3 araat 3 yam utfenT Ji

J9 a8q AfdY 3 & J Jg difge fiw € fegat & feanasT 3

fsd393 ot ¢ fAst & & @ Afows & W3 Joat Fast &
gret Afaz gig Jiffe fiw & graaret € d AEl=t Ig =@+ JIg J[F Aoy
€ gy feg grfumr 31

98 »ffonrfe =ufoa 3f3a3T © =fgs ufognwt e wftis: |/t
919 i Arfog € yrar f9 ot yiu 7% mdfuz va3=yds ufagnit 3
greget € yaw feg g99r St aret I1 FInRHar3T(Trustworthiness)
B, Ud3t M3 B T HaSU(People, Planet and Profit Paradigm), femt
w3 fesguu3T  (Justice and Fairness), U3Wg&(Motivation),
mareTet(Leadership), w™HTAaG  fAW=Tat(Social  Responsibility),
UTgadiia3T 3 Ag=<di(Transperency & Accountability), @R<u(Co-
sharing), HS 4t wifaara(Human Rights),
II=d<E Hd rfE(Preservation of Environment), @H&T (Planning)
wfe € fAuis fAg ygudt fAder & wug g5 €9 &5 ot At
39 g mfoy few & feost o9 y& I feug 3t aret J1 few
niforfe feg YU s mdfuz =fgs ufow 7 fa &f3azT e w9
ge< I5, o fesgfdad w3 fausa vy 3 fegrg 13T fapur 31 &=
€96 W FEUST H¥ gu few wt I € feo T fa
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N ad

Ja3T &8 AEfUZ gg3 AT ufa@wt € WU UaH M3 HTEL3T
nurfa3 ferdide 05, U =uad &f3a3T € Awgg 3 W3 7 arant
& I€ feq 931 I fAn § Yo d96 € w3s J13T fardr J1 Gudas
niforfe e fAer feo & fsaser 7 fa 7t g 9@ Afow ewar
ygraz Afgnma Ha v 81 AElSt AvgT <91 9 fAn & sufoa Gent &
UoH MUa3 H& ygut »igHTd faaurfas &3 9=

Ime rfoorfe, Ay &f3a3T W3 sufaa B39 : Afumatt nifors,
feg s3tfrt & IgaieEasT TuGe M3 gorwasT feu fea3qg &3
Fe yBTae et Afunatt fedhdt @ ytar a3 faprr 7 surfoa sis9
7 fa Su-Ty =ufeg w39 &5 mfuz 95 I ywa3at
feut(Questionaire Method) 37dt fea 39 a3 37¢ & ytiar a3 fapyT J1
niforns GUaz AoHE wifen fa =urfed 8139 3f3a3T € Hast §
SUTfaa Y§u T Mud 976 I5 §&F € TuTed AT Hags st I
nifomrfe feg feg ugaT ¥y gu fev Quaet I fa =ufoa &f3asT
€ nAedg feu gg mfogs ot fAfret feg fea @ =uaa

HTS&(Sustainable Business Model) €T AHdEs Jdetit 75, fAst &

Sufad fafen=t feg @< €t g9z At aret 91

greT femdne gidt 7 99 Ho 3<yae ufay ferdhis 38 g5 B&F
< yrg St fen nifonrfe feg femag Afas St et I mz fem e 3
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yfrr faprr J fa fegst ufgsmt § »iag 3 ge7 a Tt fearg yduat

Sufdad H3® & AausT § AST gTfewm AT Aaer J1 SuTfdd

aHTfEfent 3° yu3s Aeddl € »ud 3 Jeuel & dnst feg yuz

a3 fAfent 3 Guaeht dv TaaT=T fer yaa J&5-

1.

yrs3dt fee ufod f3s yms Argt € €ent &% mafu3 As|
=t © femsne Quds feu ar® Arone wret fq Anef € €ent &
fanmg o feg Tufaa sfee gavardtdt § wfor Aems g
gdter J, fas fa sgforest =ufoa ovfee €ent § fauma
95, §Ent & B9 dds M3 Oent €t 83 § fagufaz s fe g
MTUE FOHTIAT € I8 § 3=+ o1 Idiet J

daset & f3ne 995 &% mEfuz ynst, fAae fa das= &
fae fawrg 3T Aer I?, M3 IIHIIHT €T fen feg ot 3

Jgar 37, € few 3 Sutfaa sHfefen™ er AraTdmaHa Uy ATaHS

wMEET 7, = GrsT=t § f3nrg Jafent goradt € A &t

Yal Ae I8 M3 MadT &9 Gaser @F faaUE JaHg it

T 3T ATET IrateT J

gaHgTaT § B3ATI3 J9s € Hedd feu =urfaa sisat & few

g% J fa, AY SAfewt I Agnd &t BT A Iie I& W3
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gt HY=T I WH® JI6 &% doHedmT § €3EI3 F9s
o §3& 3T AT IdieT I

fUTfda FHTEfemT wMgAd AT &30 ITHS 95 ©F
YIRSt 39tar Q9 I fAn feg goradtyt & miger fe9 Gar
frusret adt @ AT AL, AN 3 ST faaew At J13
7 M3 JoHgaT &t yIteu3zT § fonfezs s A= fen 5%
gaHaTdt §3ATfas = HiveH doe I& »3 ARET § J9 feam 3

SSIE3TTH & 7id IS |

MHfet § T8 J9& & GaT I € AU dd& & AU
feg surfaa sHTefent(Business Leaders) W3aa mifaqt fedt
fawmg di3t A= fAm gat AT doHeTdt & AHEHI HaSt

g< Fd, foUs UaS(Expert Panel) €7 dr6a 3T A= |, 83 U

3 ABY BE A" M3 AHmet § 83 € Aqr 85T € U8
g A<

6. fAy g rfogrs &t ffwrret 3 #HE dos @8 SuTfad
aHfefent & Waer 9 fa 89 mue »y & »ad™® Uay &%
dfgwm ufogn Fee 98, €@ust weAad €0 &% I
gd< Afg@aitt &% fea Ay & Higge J9e &1 wifad Bisg
faeant Y3t »mAT=TEl(Optimistic) Ume are fagfa Gust & fiser
J fa Quat  wifag »iw 3 ma3t fuset 91 &f3asT 3
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g% T8 SUTfdd B39 @ femew 7 fa Gust et gafuasT
HETE! &4t W3 BUat €8 I9 dH € g3 T MIdH Yy &
"adEH J9d d13T Ael § W3 §Ua »igHd 99 JF Afog ©
&5f3d H'® Aag BdET § HAFS 9T I |

Sufad BISIT MgAT nwEieEl € st & yust fee

g9 dig mrfag wifow gfuar »er e 98| eseTdt, AT,

fegrae3T A8 B89 € HU3=Yds IS I5 B8 &5 I B39

feg efenr gt w3 A9g 3 © 98 fAd gre I }gdt &1 Gar

nareTel feg @ A= T A fAmer fev Iv-g= Ifaz faquy
m3 fodt mofez famer & mausT &St A< Ay st
WMEHTT IIHTTIT & fegrat @ Sydfen™ &7 AoH™s Jd&T Irater
g 3t It ygTemst AN &t AgusT St AT Aa<et J1 Ay
J€t J1 Gar =ufad 3139 89 I 7 JeHgdiT B w3 g BaT
feq @99 mredn =+ fegder I

ygua Y3ATI&(Managerial Motivation) AEdt fuTfaar tz9t €F
e 3 fa /t a9 dm wfoy fe9 yg=enst §3Ags € Ads

Hge J, fan fee 991 m3 3 anf § 95 & fea yg=mat

famer yuz der 7 w3 feg U3Aus #ies feg Aaa=Ha

Ufg=azs femmQ= € AT ET JyeT J1 99T MEHA™ 9dl 9%

K

d13 It d9& AElSt YIAIS(Permanent Motivation) He Y €
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10.

wed If QureT I W3 AEg9 »ufds U3HIs fener wug
g< AdeT J|

SUTT M3 HG Ul Jedt 3T & AWar 993 U B9 fer
q965 5% AfoH3 & fa gandarsT, erserdt, Ao, feanasT,
fad3d3™ M3 TEEG Mife IIet € Uss [UTfdd aradT &r
femge d9s feu mufed sev g1 few feg v Y3

AgTEYdl, AMIUS M3 AoEl A fa yiust &f3a3T € 935 75,
& fmuGe few 3g d@ Ao wfow ghar fsgBe Tl
Ay Afeorora, edas-AR3d W3 Ay 5f3a3T @7 H3® IuhiT
Uguat 8337 @ MU ¥ Aae I6| Ay Sufaq @igqt @
e I fa g @ Arfog &t fAfr=t sufoa &f3as 3
fenf33s niurg fanmag goett U5 | d=8 &9 YTU3 Jd&T It |U™T
€ 8O0 &dt 9T IJiET AT SHS WS YdH § AOHS d¥ I
d9& Idie 951 wfAad A9 Sud &t sHgs Ig Arfogs Adt
TryTg Jdg UTHt € gy few feée o5 g9 g Arfow &7 His<t

fendtas &f3a3 % mifuz mifmret @ T8 7 W3 &f3asT

€ 9% U5-UT9E 3 & TUJ HY 3<YIS J

AHTTAE HATS™T(Social Issues) & Aedd fe g Sutfad aHfefemt

T &S I TITIE €S § AOHS IY I 13t feae
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ddaT Irater J| fan € €3ute &% AEfuz 991 M3 'S Uy €<

dt fewdldigs d9&s IUie I&1 =ufad Y §

greteTs(Stakeholders) &% 3T ITdter I1 uTaa fafgmr=t

feg nifagr famer fawma a9aT gdter I 3 fa =ue &% Fafuzg
J9 HE ¥ &9 YTU3 JJ| 79 € Wl fo AT AN € 98 ST yag
3T 7= M3 mfAd font § watat se@er gdter I fem
&% AAET € A<t A (Goodwill) feg smgr ger I fAn g3

319 dtg Arfag &bt fAfwret 21 few &t Y33 gaett 95|

Sudazs 4w fovaw It fev fier feaser 7 fa Ht 99 J@ Arfow
aht fafarret ufad B39t € IToAddet €7 HAES MU™d 9 RS AT
5| HgeT fendlaas € A Qudas femsne fea av end =+ Jan
g3 AaeT J| uTed gHfee fAg 3@ d@ Afog &t fAferet &
SUTfad A= € U8 =41 94 96 99 &8 Ot 3fey @ u3font &%
sfiee Bet fea el favs @ Fag = <t Guat § v o

-~

Hdd  afgazT  wufeg  &Sfadt & yusdt  Aear
Sufaa mHfrm=t € fea§ T&(Sustainable Solution) It &f3a3T
ez a3famt & yu3t et ygearst fArer € arg a3t A= 37

fea® Tuwa W& (Sustainable Business Model)GeT Aasy G99

g AOHE »EEr J1 AFe ySuat fAMed € wu9 @ udY ®

3 3(Elements of Managemnet) ATOHE WM< I, fAasT feg Gas
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fsa™= (Planning), 7916 (Organizing), f&dema (Directing), AeTfear
(Staffing), H3&&(Coordination) "3 deds(Control) WTHS TS|
Sufaq 333 fan ferw ydudt fAuts % rdfaz sdt , Aar few &t

HI 33T Jd AT™S 3 J1

988 49 g9d few AT Wy Gew &t 3@ I mfow <ot
gasT /t, fam = fenfag Uy g7 araq fev Un 13T fapur 9 w2 Ay
Uy 89 Jrad et yushit 3 farden € gu fee um a3 A7 faur J1

SUfad g I&T €7 vy 13< fan oot fan &t =utfoa Amgt €t
I YSTBT § MESHHSEY 3 YUFEHST UUd 3 UggTEeST J1 y§u
BT € fen 13T § Y9 J95 BT 3f3a3T Mufes o= J@ Afous
@t af3a fAfir=t wiofes fAmer mad M &t Wy 83 J, fAm <t
yz3T Ime miferrfe feg sufaa oyrfefen & & st 9 w3 mrust
qraH YSTBT T wifan war S 31 3f3a3T mufes ygust s |
for fem g7 graw &t mifor yust 9, faw e fenfas vy 47 aon feg
UR 3T farrr § w3 Aete gy feg &t w3 fo 39 3 faustgu fem &t
R a3 A7 fgur I w3 Aume < &3 A fagr 9-
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Figure: 6.1 Ethics based Managerial Model
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Gudaz fe3 STemarH Mgnd ys=r st ygu € »ud GiasT
fso=(Planning) && I, & fa a=% dl(What), fa=(Whome),
a<(When) W3 fa@(Why) € yas &% 3t Aafuz adt Adr feo aws
fsare &f393r & mafuz gt o<t J, fAm few IoRGaET,
s et M3 AdTfaa fiierat € 3 wifod I€ 981 Ifey &t Ieaist @
g93 gioget few g3 8fu & AfaE dus ot =57 gut mee AeEd I5 |
gd" MUT HII5&S(Organizing), fan few Afgdar #3 faggasT € miz
gt GasT § MHSt U feg yrg3s &1t AfeT 7, 9F HAea3SHT
fedbrt & &f3azsr &fsg@ gu yes 3T Aer Il J
J9 AfI9s Aaea™3HA 3f3a3T € AYy feu fea s fis & Gent y=t
»dlgnd d< €t sHlu3 fee d¢ dfe feag sy He gt e Aasyu un
g J& | AeTfedn(Staffing) 7 fa gret »iufes fea urgeafm3T gouq
famer I fam arat @ent & wuSt g<t 9 € Aegy feg Aot miurfas
fed s 7= A3ATI3 € AT8Y JUH'S deT gdter J 1 987 33 dxaers
(Direction) I & y¥u & wfor fAgiz I, fAn feg ga3T 3 mis3T &
fimae T 7 fa {3 murfaz wer Fizafmy gt arant feg mfgaesT
fenm@er J1 g mfogs wewg ygenst fsoems feg €asT
T AasU Mfod 3= 3 €W feg a1 a9a &t 7= (Spirit) AAdr 9= fan

g93 9 fuz™ € & IH gfaqd & AU IJ= Td37
I HTE3T ar HIBY u3y u feg

39 Ffggs & gt feu famens ger 31 {m=r 33 Ag®s 7 a-
WTgStaHS (Coordination) ® YT g&T € wifow ast I, fam fev
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fegra3™(Harmony) »3 @ar A9™d HfomH »faH 38 weT dad I8
gig Afogs @uaT W3fg grey g9g Irey € HEY T HG ol

feagnasT & fAUTS UR d9€ 96 AR & Yas 3 faur faprr g1 g= 7

wed 9% four 7 €9t g99 fewerws = 3 7 99 famers d= G4t
Wed S g2 I= dfast M3 Jaet feg feagnazT gt Idi<t I &<t
33 deds(Control) T fAN »ign9d Sy-=Y JSifednt € AHs It
Agead! fagufes At 7=, 7 fa ygs gu feg =ufoq &f3a3™ &
forfez ad| Ag=edt § fagutad qos BEt ygenat dar Agrg €t
H993 J€1 J1 IF AfI9®s & HG Ut HE & d2dB qda Tt Mt garst
o faad »mrust gt feg 3T 71 €T ©taT HE at Uiz f3wmag ofe
76 M3 fammar Hfs aft W33t fema gar 7€ G wrfe muet feu
ed® € HU 33T & fadg 13T fapuT J1

Gudas fe3 qur fo'3g gt feg Aume Jer I fa gg rrfoas &

af3azsT mufez sufead ygu & 433™ aoe I&, fAn & s34

Jig Afogrs € Mies wgg<e, JadaT I gSEhdt JET BII3fad
a1t feg <t Sue & Heet 71 A8 ¥7 ysy fes' feu fomaen yu3
Jer 7 fa gg Afogs e sufed &f3a3 y3t mgfenr famr was

feam@(Sustainable) 3 &f3a3™ g9ga I # fa Hger Al & Hy 33

JI R 39 Arfogs & gt 3 A=t feg €9 A9 gre Hge 9s fast

df UBeT J9d 2UTfad U39t € y§u § J9 St U yIT=HB g7 q

famer WaTeT yruzg 3T AT AaeT J1
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